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Mpeancnoeue

1 PASPABOTAH ®epnepantHbiM rocygapcTBEHHBIM aBTOHOMHLIM 0Opa3oBaTenbHbBIM YYpEXOEeHUEM
OOMOMHUTENBHOTO npodeccMoHansHoOro obpa3oBaHusa «AKagemus CTaHOapTu3auuu, MEeTponornv u
ceptudmkaunn (y4ebras)» (Pra0y ANnoO ACMC), Hekommepdeckum naptHepcTBoM «CoH3 pyKOBOAWTENEN
yYpexnoeHun v nopapasfeneHuin OMOoMHUTENbHOro npodeccroHanbHoro obpazoBaHua u pabotopatenen»
(Cotoz AANO)

2 BHECEH TexHuuyeckum komuTeToM no ctaHgaptusauuu TK 382 «[llpodeccroHansHoe obydeHue u
cepTudunkaumsa nepcoHanay

3 YTBEPXJOEH W BBEOEH B OEWCTBWE MMpukasom ®enepanbHOro areHTCTBa Mo TEXHUYECKOMY
perynupoBaHuio U MeTpornoruu ot 27 aerycrta 2025 r. Ne 928-ct

4 Hacrtosiwuia ctaHaapT pazpaboTaH ¢ y4eTOM OCHOBHbBIX HOPMATUBHbIX MOMOXEHUA MEXOYHapoaHoro
crangapta MCO 21001:2018 «Ob6paszoBaTenbHble opraHuzauuu. CUcTeMbl MeHemkMeHTa o0bpasoBaTenbHbIX
opraHusauuin. TpeboBaHMsa U pyKOBOACTBO No npumeHeHuioy (ISO 21001:2018 Educational organizations —
Management systems for educational organizations — Requirements with guidance for use», NEQ)

5 BBE[JEH BTEPBGIE

Mpasuna npumMeHeHuUss Hacmoswezo cmaHdapma ycmaHosneHbl 8 cmamee 26 ®edepanbH020 3aKOHa
om 29 urHs 2015 2. Ne 162-03 «O cmaHOapmu3sauyuu 8 Pocculickoli ®@edepayuu». MHgopmayus ob
U3MeHEeHUSIX K HacmosuwemMy cmarndapmy ny6nukyemcs 8 exe200HOM (0 cCOCMOAHUK Ha 1 SHeaPs MeKyWe20
200a) uHghopmayuoHHOM ykazamerne «HayuoHanbHeie cmaHOapmei», a oguyuanbHbeIl mexkcm uaMeHeHul
U MonpasoKk — 8 exXeMecsyHOM UHOPMAUUOHHOM ykazamene «HauuoHanbHbie cmaHlapmei». B criyyae
nepecMompa (3ameHbl) UU OMMeHbl Hacmosuwe2o cmaHdapma coomeemcemayroujee ygedomieHue bydem
onybnukoeaHo & Gruxalliem 6bINYyCKe eXeMeCAYyHo20 UHpOopPMalUOHHO20 yKaszamensa «HauuoHanbHble
cmaxOGapmel». Coomeemcmeyroujas UHoOpMayus, yeedoMaeHUe U MeKCMbl pazMeliaromcs makxe 8
UHGbopMaUUOHRHOL cucmeme o6Le20 Nonb308aHus — Ha oghuyuansHoMm calime ®edepansbHo20 azeHmMcemaa
110 MexHU4YeCcKoMY pezyruposaHuro u Memponoauu 6 cemu MiumepHem (www.rst.gov.ru)

© Odopmnenue. OIEY «MHCTUTYT cTangapTulaumm», 2025

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OC*)MLI,MBJ'II:HOFO n3naHua bes pa3pelieHunsa <De,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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BeegeHue

0.1 O6wWwme nonoxeHnA

HacToAwwmin cTaHaapT npeacTaenser coboi obWwuii MHCTPYMEHT ynpaBneHUs ANd opraHuaauuii, ocy-
WecTBNAWLWUX 06pa3oBaTenbHy AeATENBEHOCTL U NPEAOCTaBNAnLWUX 0b6pa3oBaTenbHbIe NPOAYKTHI, CNOco6-
Hble YOOBMNETBOPUTL TpeboBaHua 0By4aloLMXCs U APYrMX 3aUHTEPECOBaHHbIX CTOPOH.

0.2 AkTyanbHOCTb

CyLLI,ECTByET OoCTpasa W NoCTOAHHAaA HEO6XO,D,MMOCTI:: B TOM, 4TOObI opraHm3auumn, ocywecrtendowme
06pasoaaTeany+o AeATenbHOCTb W npegocrtaendwLllme 06pasosaTeanb|e NpoOAYKTbl, OUeHuUBanun crterneHb
YAOBINETBOPEHHOCTHU TpEGOBaHMﬁ 06yqamu.|,wxc;| 1N Opyrux 69Hecbuumapos, a TaKKe NHbIX 3anHTepeCOBaHHbIX
CTOPOH W NOoBbIWany CBOK cnocobHOCTb npogorkKaTte 3TO AenaTtb.

MpumeyvyaHunsa

1 Nanee opraHu3auuu, ocyllecTBhsiOWME 00pa3oBaTenbHy OEeATENbHOCTL, WMEHYIOTCA «obpazoBaTentHbie
opraHuU3aLumn».

2 Knaccndgukauus 3anHTepecoBaHHbIX CTOPOH B 0O6pasoBaTenbHbIX OpraHM3aumax NpuBeeHa B NpunoxeHuu B.

XoTd oﬁpaaosaTeanble opraHmnsauum u OGyHaIOLLI,VIECFI BO BCeM MUpe ABNAKTCA OCHOBHBLIMW 6EHE(1DVI-
unapamMun HactoAawero CtaHoapTta, BCE 3aMHTEPEeCOBaHHbIE CTOPOHBI Nony4aT BeIrogy OT CTaHOAPTU3INPOBaH-
HbIX CUCTEM MEHEeXMEHTa B 06paaoaaTeanb;x opraHn3auunax.

Mpumep — Pa6omodamenu, crioHcupyrowjue u noowpsiloujue compyodHUKos MmoebIwiams Keaaugukayuro,
makxe Mo2ym u3esiedb ebizody U3 Hacmosuje2zo cmaHdapma.

MoTeHUMankeHble BbIrOAbl ANA o6pa3oBaTenbHON OpraHn3aLuMmn oT BHeOPeHUs CUCTeMbl MeHemXXMeHTa
Ha OCHOBe HacTosLLero cTaHgapTa:

a) Dbonee 4yeTKoe cornacoBaHue Lenewn U 4eATenbHOCTU C NMOMUTUKOW opraHu3auunn (BKYaa MUCCUI
W BUAEHUE);

6) noBbiWeHWe counanbHON OTBETCTBEHHOCTW 0bpa3oBaTenbHOW opraHn3aunn nytem obecneveHunst Ka-
4YeCTBEHHOro W crnpaeennuMeoro obpasoBaHus Ansa Beex, BKMoYas obydawwmxcs ¢ ocobbiMy NnoTpebHOCTAMM
B 06pasoBaHuu;

B) Gonee mepcoHanMaupoBaHHOe 00ydyeHue 1 3PEKTUBHOE pearnpoBaHWEe Ha 3anpockl Bcex oby-
YaLWKNXCa W, B YaCTHOCTKM, oByyatowmxca ¢ ocobbimu noTpebHocTAMM B 06pa3oBaHuM, C MCNONb30BAHUEM
3MEeKTPOHHOro 0By4YeHUs, ANCTAHLMOHHEIX 06pa3oBaTenbHbIX TEXHOMOMMI U BO3MOXHOCTM 06y4YeHmsa Ha npo-
TSKEHUN BCEIN KU3HU;

r) BHeZpeHWe MpOLEecCHOro Noaxoaa M MHCTPYMEHTOR OLeHKM ANS AeMOHCTPauuu U NoBbIleHus adg-
hEKTUBHOCTM M PE3yNETAaTUBHOCTU AeATENbHOCTY;

) NoBbIWEHWe aBTopUTETa OpraHusaumu;

€) Hanuume cpepncTe, no3eonsAlwWwMX obpasoBaTenbHbLIM OpraHM3aLMaM NPOSEeMOHCTPUPOBATE CBOH
NPUBEPXKEHHOCTb NpakTuke 3heKTUBHOMO yNpaBneHus;

X) KynbTypa OpraHuM3aunoHHOro pasBuTus;

M) rapMoHW3aLMa MeXOyHapOo4HbLIX, EBPONENCKUX, HALMOHAMNBHbIX, OTPACNEBbLIX, CTAHAAPTOB OpraHu-
3aunii 1 OApyrux cTaHaapToe;

K) paclupeHue y4acTus 3auHTEPECOBAHHbLIX CTOPOH;

n) CTUMYNUPOBAHME NPUMEHEHMWS NMYYLLNX NPAKTUK M MHHOBALWIA.

0.3 B3aumocBA3b MeXay HacToAWUM CTaHAapTOM M OPYrMMU MeXOyHapoOHbIMU CTaHOapTaMu

HacTtosawwmin CTaHaapTt npeactasnAaer coboi aBTOHOMHGIN CcTaHgapt Ha CUCTeMbl MEeHeOXMEeHTa
OGpaSOBaTEJ’IbeIX opransau,MP:. OcHOBHOE BHUMMaHMWe yoenaeTcA TpE6OBaHHHM K Cuctemam MeHeKMeHTa
OGpaSOBaTEJ’IbeIX opraHmaauwﬁ, d TakKkkKe WX BIWUAHWUK Ha 06yqa+0r.|_l,v1xcsq n pyrne 3aunHTepecOoBaHHbIE
CTOPOHbI.

HacTtosawwuin CTaHgapT B OCHOBHOW 4acTtu COOTBETCTBYET TpeGOBaHMHM Ona ctTaHoapToB Ha CUCTEMBbI
MEHEKMEHTA, B TOM YMCIE B 4YaCTM, KacawLllencs CTPYKTYpPbl CTaHOapTa. OGLLIVIE Knw4yesble TEPMWHBI U
onpegeneHnda n3MeHeHbl C y4eTom pOCCMﬁCKOFO 3aKoHOodaTenbCTBa.

v
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Hactosawmn CTaHOapT pekoMeHAYeTCdA NpuMeHATe HapAagy C© MeXOyHapOoAHbIMW, eBDOI'IePICKI.c’II\."IM1
HauunoHanbHbIMK, OTpacneBbiMUW, CTaHOapTamu opraHmaaumﬂ n apyrmMmm CtaHgaptamMun Wik CBA3aHHbIMU
OOKYMEeHTaMM.

MpumeyaHue—B npunoxennn E npvBeaeH npyMep npuMEHEHWS HACTOALLErO cTaHaapTa CoBMecTHO ¢ EBpo-
NenNCcKMMK pPEKOMEeHAAUMAMK Mo rapaHTUsaM KadecTea npodeccmoHansHoro obpasosanna v obyyvenna (EQAVET).

0.4 anHLIMI'lbI MeHeOXMeHTa B oGpasoBaTeanblx opraHu3aunax

Cwucrtema meHegxmeHTa 06pa3oBaTensHON opraHnsaumMy JoMmkKHa npegycMaTpuBaTth BbiMONHEHWe crne-
OYIOLWMX NPUHLUMNOB:
a) opveHTauus Ha obyvawLwmxcs 1 apyrux beHeduumapos;
6) nuaepcTBO;
B) B3aMmopencTene paboTHUKOB;
r) NpoueccHbI NoAXona;
) ynydlleHue;
€) MPUHATHE PEeLIeHNA, OCHOBAHHBIX Ha CBUAETENbCTBAaX;
K) MeHeKMEHT B3aUMOOTHOLLEHWIA;
) coumanbHasi OTBETCTBEHHOCTb;
K) AOCTYMHOCTb U CNpaBeAvBOCTb;
) aTnyeckoe noeefeHune B chepe obpazosaHuns;
M) ©e3onacHoOCTb K 3alMTa JaHHbIX.

=

MpumeyaHune— lNogpobHo nHhopmauust 06 aTUX NPUHLMNAX aHANWM3UpPYeTCca B npunoxeHun b.

0.5 MpoueccHbIN Noaxon

0.5.1 O6wWwmMe nonoxeHns

HacTosawmin ctaHgapT HanpaeneH Ha NpUMeHeHne NpoLecCHOro noaxoaa npy pa3paboTtke, peanusayum
¥ NOBbILEHUN 3P PEKTUBHOCTU CMCTEMBI MEHELKMEHTa 0BpazoBaTenbHON opraHn3aymmn ans Toro, 4Tobsl no-
BbICUTL CTeMNeHb YAOBMETBOPEHHOCTM 0By4arLWwmnxeca M ApYrMx 3aMHTepecoBaHHbIX CTOPOH NyTem yOoBMeT-
BOpeHuA ux TpeboBaHuin. KoHkpeTHble TpeboBaHWs, KOTOPbIE CHUTAKTCA HEOBXOOUMLIMU ANSA MPUMEHEHUs
npoLeccHOro nogxona, npuseneHsl B 4.4.

[MoHWMaHue 1 ynpaeneHue B3auMOCBSA3aHHLIMU NPOLECCAMUN KaK CUCTEMON cnocobCTBYeT pe3ynsraTue-
HOCTK M 3P PEKTUBHOCTH OeATENbHOCTM OpraHn3aL My B JOCTUXEHMWM HaMEeYEeHHbIX pe3ynsTaToB. 3TOT No4xXos4
NoO3BOMSET OpraHu3auum ynpaenaTb B3aUMOCBA3SMU M B3aMMO3aBNUCUMOCTSMU MeEXAY npoLeccamu CUCTEMBI
MEHeKMEeHTa TakK, YToObl 06LKe pesynsTaThl 4eATENbHOCTW BbINK yny4LleHb.

MpoueccHbIN Nogxod BKNoYaeT B cebs cucteMaTUYecKoe onpefeneHne U MeEHEOXKMEHT NPOLECCOB U UX
B3aUMOZEeWNCTBUE TakMM 06pa3omM, YToObl 4OCTUraTk HAMEYEHHLIX Pe3ynsTaToB B COOTBETCTBUM C NMOMUTUKON
1 cTpaTerm4eckMMu LUensmm opraHmdaumn. MeHegKMeHT NpoLeccos U yrnpasneHne CUCTEMON Kak eAUHbIM Le-
NbIM MOXeT AOCTUraTbCs MyTEM COBMECTHOro NnpuMeHeHua uukna PDCA (cm. 0.5.2) n puck-OpMeHTMPOBAHHOIO
MbiwneHus (cMm. 0.5.3), HaLeneHHbIX Ha UCNOoNb30BaHNE BO3MOXHOCTEN U NPeAoTBpalleHNe HexXenaTenbHbIX
pesynbraToB. [pMeHeHWe NpoLeccHoro nogxoga B cuctemMe MmeHegXMeHTa obpasoBaTenbHO opraHMsauun
Nno3Bonser:

- MOHUMAaTb W NOCTOSAHHO BEINOMHATE TpeboBaHus;

- paccmaTtpuvBaTh NpPoLecchl C TOYKA 3peHnst 4o6aBneHHON LeHHOCTH;

- OCTUraTh pPe3ynbLTaTtMBHOIO (PYHKLMOHUPOBAHWA NPOLIECCOB;

- YyNy4liaTth Npouecchl Ha OCHOBE OL@HUBaHWA OaHHbIX W MHAOpMaLUA.

PucyHok 1 gaet cxemaTtuyHoe nsobpaxeHue npolecca 1 UNMCTPUPYET B3aUMOCBA3b €0 3MEMEHTOR.
KoHTponbHbIE TOYKM MOHUTOPUHIA U M3MEPEHWIA, HeobxoaMMble ONs ynpaBneHus, ABNATCS cneunugrnyeckn-
MU 0N Kax4oro npouecca v 6ygyT BapbMpPOBAaThLCS B 3aBUCMMOCTU OT COOTBETCTRYHOLLUX PUCKOB.
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HesransHocTE > @ MoryJaternu BLIXCA0B

MCTOMHMIM BXOIOB Bxoaw!
[ i T e
l EgﬁmmamT"' l | awanub (recTw, | l MNpUMOHEHHS METOOMK I PasynLTars oLeHKn I NpencaaBaTany, l
| o6 Bamnb;lue | I aksaMeHnl...); | | olieH i c6pasoBaTanbH I aSpasosarancHol [l obpasoBaTENbHBIS |
| opmuuu | MHopMaLMs o | | pesymstamueHocTH | pesynkraTUBHOCTH | | opranusaumm, |
| | | pesrensHocm | ] | | PpaGoroaatenn |
L o i —_—— — — | ofysawumxca T e R S i TR S s e e i il e Sy S
_— — —_—— —
BOSmoHtbIE KOHTPONBHbIE

ABACTEMA | TOUKM KOHTPONA
ANA MOHUTOPVHIA U MSMBPEHUA
achperTUBHOCTI

PucyHok 1 — CxemaTnyeckoe npeactaBrneHue aneMeHToB equHnYHoro npouecca «OueHka adpdhekTMBHOCTH
yuebHoro npouecca» B 0bpazoBaTenbHOi opraHuaauum

0.5.2 Uwnkn «Mnanupyn — Oenan — MNpoBepan — [encTByr»
Uwmkn «Mnannpyin — Oenain — MNposepsin — Oeicteyin» (PDCA) moxeT ObiTb NMpUMEHEH KO BCEM MpO-
Leccam U K cucteMe MeHemxkmeHTa obpa3oBaTenbHON opraHM3aummn B LernomM. PUCYHOK 2 MNNIOCTPUPYET, Kak

pasgenbl 4—10 moryT ObITe CrpynnMpoBaHbl B COOTBETCTBMM C Lmknom PDCA.

BeegeHue [0)
O6nacTe npuMaHeHKs (1)
TepMUHEl M onpegsneHus (3)
CnpaBodHbLIE NPUMOKEHAR

MoHrumaHwe
GpraHu3aLmuy U e
cpenbl {4.1)

MeHumanne
notpebHocTed

W ouaaHuA
38MHTEPBCOBAHHLR
cTopoH (4.2}

TpeGoraHun
oByHaLLuxea
W Opyrux
GaHetruvapoB

Onpagenexne
obnactu
NPUMEHEHISA
CHCTEMBI
MeHeKMEeHTa
o6pasoBaTenbHON
opraHnsaumm {4.3)

i

JestansHocTe

&

&

MnaHvposaHue Nuaepcteo
(6) <:> (5)

Mnanwpyi Henai

Ouexka
pe3yneTaTtos
DEATENEHOCTH

(9)

<>

JeiicTeyii MpopspaAi

YnyulieHue

(10)

il

Peaynsrarb!
CUCTaME
MEHEIHMEHTE
obpazoparanbHoii
OpraHuaaLuu
{yOoBNEeTBOPBHHOCTL
obyuanowmxea

W ApyTX
3EVHTEPECOBaHHBIX
CTOPOH)

il

CucTemMa MeHepkMeHTa 06pasoBaTenbHOR opraHuaalum (4.4)
Cpeperea obecnedeHus {7)
ObasarenbHble NpUOKeHWA

I puMeEeHaHNE — Ll,l/lq:)pbl B ckoBKax aABNATCH CCbINKaMn Ha pasgenbl HacToAWwero cradHgapra.

PucyHok 2 — U3obpakeHue CTPYKTYpbl HACTOALWEro cTaHaapTa B COOTBETCTBUM ¢ LuKnoM PDCA

VI
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Linkn PDCA MOXHO KpaTKO onucaTth Tak:

- NNaHupyin — pa3paboTka Lenei cucTeMbl U ee NpoLEecCoB, a Takke onpefeneHne pecypcor, Heobxo-
OUMBIX ONS OOCTWKEHUA pe3ynsTaToB B COOTBETCTBUM ¢ TpeboBaHUAMMK NOTpebuTenen U NonuTUKOR
opraHv3auun, onpegeneHne U paccCMoTPEeHUE PUCKOB U BO3MOMHOCTEN;

- Aenai — BbIMOMHEHWe Toro, 4To BbLINO 3annaHMpoBaHO;

- MpOBEpPsAN — MOHUTOPUHT U (Tam, rae 3To NMPUMEHUMO) U3MEPEHWE NPOLECCOB, NPOAYKTOBR U yCNyr B
CpaBHEHUN C MONUTUKON, LensamMu, TpeboBaHMAMK W 3annaHUpOBaHHLIMU AeACTBUSMA, cOODLLEHME O
pesynbTaTtax;

- 0eACTBYW — NPUHATUE MepP MO YNy4LlEeHWU0 pe3ynbLTaToB AeATensHOCTU B TOW CTeNeHW, HACKOMbKO aTo
Heobxoaumo.

0.5.3 PUCK-OpMeHTUpPOBaAHHOE MbIlNeHue

Puck-opveHTUpoBaHHOE MbILLMEHNE MMEET BaXHOe 3Ha4yeHwe ANA OOCTUNKEHWUS pe3yrbTaTUBHOCTU CU-

CTeMbl MeHeKMeHTa obpasoBartenbHoW opraHusaumun. Ytobel cooTBeTcTBOBaTH TpeBOBaHWAM HACTOALLErO
cTaHdapTa, opraHvM3auuy HeobxoauMo NMaHMpoBaTh U BHEAPATE OEACTBUSA, CBA3aHHbIE C pUCKaMM U BO3MOX-
HocTAMKW. HanpaBneHue yCcUnuin Ha pUCKM U BO3MOXHOCTW CO34aeT OCHOBY AS MOBbILLEHWS pe3yribTaTUBHO-
CTW CUCTEMbl MEHEXMEHTA, AOCTMKEHMSA YNYYLIEHHbIX Pe3ynbTaTtoB M NpefoTBpalleHns HebnaronpruaTHbIX
nocneacTBUNA.

B03MOXHOCTM MOTYT BO3HUKHYTH B cUTyaUuu, BnaronpusaTHON ONs JOCTUXEHUSA HAMEYEHHOro pesynb-

TaTa, HanpumMep, Kak COBOKYMHOCTb 0BCTOATENLCTB, MO3BONAKLLMX OpraHu3aL My NpuMenekars notpeburenei,
pa3pabaTbiBaTb HOBLIE NMPOAYKThI W YCNYIM, COKpaLLaTh BO3AENCTBUE HA OKPYXKAKLLYO Cpeady WUy MoBbIWAaTh
pesynbTaTUBHOCTL. [JeICTBUA B OTHOLUEHWM BO3MOXHOCTEN MOTYT TakXe BKITYaTb PACCMOTPEeHWe CBA3aHHbIX
C HUMW PUCKOB.

Puck — 3710 BnuAHWE HeonpeneneHHOCTU, U Nbas Takasd HeonpeaeneHHOCTb MOXEeT MMeTb MOMOXW-

TEMbHbIE UMK OTpULATENbHbIE BO3AENCTBUA. [TONOKUTENBHOE OTKIIOHEHUE, BbITEKAKLLEE U3 PUCKa, MOXET
€030aTb BO3MOXHOCTb, HO HE BCE MOMOXMUTEMbHLIE OTKMOHEHUS NPUBOOAT K BO3MOXHOCTSIM.

0.6 Muccuna, BUgeHUe ¥ cTpaTerus opraHusauuu

PucyHok 3 unnocTpupyeT cTpaTeruio cucTeMbl MeHeXMeHTa obpasoBaTtensHoi opraHusagun (CMOO)
MO OTHOLUEHUIO K MUCCWUM W BULEHUIO.

OpraHusauuoHHas KynsTypa
Monutuka CMOQO

PucyHok 3 — Ctpaterusa CMOQO no OTHOLUEHWUIO K MACCUA U BUOEHUID

[eknapauusi NoNMTUKA MEHeMKMeHTa 06pa3oBaTenbHOM OpraHn3aLyu OCHOBbLIBAETCA Ha OpraHu3aLm-
OHHOW KynbType (MonHbii Habop y6exaeHuin n ueHHocTel, obycrnaBnuBaLLUX ee NoOBegeHUe) U NpUuHLMnax
cUCTeMbl MeHemKMeHTa obpa3oBaTenkHOR opraHu3aumMn. B cBok ovepeldb B NporpaMMHbIX 3asBneHusax ob-
pasoBaTeNnbHOW OpraHU3aLMKn 3anoxeHa OCHOBa ANS YCTaHOBNEHUS LeNneil CUCTEMbl MEHEKMEHTa OpraHu-
3auuu, KoTopele crieqyeT Nepuoguyecku nepecmaTpueaTtbh, ¢ TeM 4Tobbl obecnevnTs adpdekTuBHOe U Oeil-
CTBEHHOE BbINONHEeHWe MUCCUM OpraHu3aLumi Npyu NocrnefoBaTenbHOM MPOABMKEHUN MO NYTW K peanu3auuu
BUOEHWUS opraHu3auuun. opmMynupoBaHue 3TUX 3NeMEHTOB 0ObIYHO HA3bIBAETCH CTpaTerneil.

0.7 OJononHuTenkbHbie TpeGOBaHMA U YKa3aHUA

B npunoxeHun A ykasaHbl 4ONONHUTENbHbIE TpebGoBaHMA K JOLWKONBEHOMY 06pazoBaHunio ANs opraHu3a-
LW, NPefoCTaBNSIOWUX 3TY YCIyry.

Vil
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B npunoxeHun b npeacTaBneHsl NPUHLMIEBI ANA CUCTEMbI MeHepkMeHTa o6pasoBaTenbHON opraHusa-
Ln.

B npunoxeHuy B nprvBeaeHa knaccuUKaLus 3auHTepecoBaHHbIX CTOPOH.

B npunoxeHun I" cogepatcs pykoeogsLwMe NpUHLUNGLl ANS B3aUMOOENCTBUS C 3aMHTEPECOBaHHbIMK
CTOpOHaMMU.

B npunoxexun [1 cogepxuTcs pyKoBOACTBO MO npoueccam, npouegypam, Metogam U MHCTPYMeHTam B
cucTeMax MeHemxMeHTa 0bpasoBaTenbHbLIX OpraHM3aLusx.

B npunoxenun E npuBegeH nprvMep conocTaeneHusi ¢ eBponerickuMin cTaHgapTamu.

B npunoxeHuy X npeacTaBneHbl acnekTbl oxXpaHbl 300poBbA U obecnedveHus 6Ge3onacHocTy Ons
o6pa3oBaTenbHbIX OpraHu3aLmii.

Vil
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

O6pa3oBaTenbHbie OpraHu3auumn
CUCTEMbI MEHEQ)XMEHTA OBPA30BATENbHbIX OPFTAHU3ALIUIA
Tpe6GoBaHUA U PYKOBOACTEO MO NPUMEHEHUIO

Educational organizations. Management systems for educational organizations.
Reguirements with guidance for use

DOarta eBegeHna — 2026—04—01

1 O6nacTtb NpUMeHeHunA

HacTtosawmi cTaHgapT onpegensieT TpeboBaHnsa K cucTeMe MeHegKMeHTa obpa3soBaTenbHON OpraHuaa-
uum (CMOO) B Tex cny4asx, Korga opraHn3auus:

a) 4omKHa NpoAeMOHCTPMPOBaTh CBOK CNOCODHOCTEL NOAAEPXUBaTL NPUOBpeTEHME U pa3BUTHE KOMME-
TEHTHOCTK nocpencTeom obpasoBaTenbHON AeATENBHOCTM UMM UCCNELOBAHNIA;

6) cTaBMT CBOEW Lenbio MOBbIWEHWE YAOBNETBOPEHHOCTU obyvawowmxcd, gpyrnx beHeduumapos 1
COTPYOHWKOB NyTeM 3dhdeKTUBHOIO NPYMEHEHUSA CUCTEMbI MeHedXMeHTa oDOpasoBaTenbHOW opraHusauuu,
BKITHOYas MpoLEecchl COBEPLUEHCTBOBaHWUS cucTeMbl U obecneveHus COOTBETCTBMA TpeboBaHuaM obyyarLwmx-
ca n gpyrux 6eHedunynapos.

Bce TpeboBaHMa HacTOAWEro cTaHgapTa sBNAKTCA OOWMMK W npegHasHayYeHbl ANnA NPUMEHEeHWs B
nobon opraHW3aunn, KoTopas ucnonb3yet obpasoBaTtenbHble NporpaMMbl ANA NOAAEPXKaHUA W/UNK pas3Bu-
TUA KOMMETEHTHOCTU NocpeacTBOM obpasoBaTenbHOM OesaTensHOCTU UMK UCCrnegoBaHui, He3aBUCUMMO OT ee
TUNa, pasMepa v NpUMeHAEeMbIX METOLOB.

Hactoawmi ctaHgapT MmoxeT BbiTk NpMMeHeH K obpasoBaTtenbHbIM CTPYKTypam, Bxoadawum B bonee
KpyMnHble OpraHvW3auvM, OCHOBHOW OeATEernbHOCTbI0 KOTOPbIX He fABnsieTcA obpa3oBaHwe, Hanpumep, K Kop-
NOpPaTVBHLIM YHWBEPCUTETaM UMM LUEHTPaM MOBbILeHUA KBanugukaumm 1M npogeccMoHanbHOn NogroToBKy
npeanpuaTMi.

HacTtoAwmi cTaHgapT He pacnpoCTPaHaeTCs Ha OpraHM3aunn, He ocyLLecTBASOLWMe obpasoBaTenbHY
AeAaTenbHOCTb W TOMbKO NPoU3BoadAL e NPOYKLMIO UMW YCNYT AN 3TOW AeATENbHOCTH.

2 HopmaTuBHbIe CCbINKK

B HacToswwem cTaHgapTe MCnonb30BaHbl CleayoLlMe HOpMaTUBHBIE CChINKM:

FOCT ISO/IEC 19788-2 WHdopmaumoHHble TexHonorum (UT). OByveHue, obpa3oraHue n NOOroToBKa.
MeTtagaHHble ansa obpasoBatensHbIX pecypcoB. Hacte 2. 3nemenTtsl [lybnmHckoro sapa

FOCT ISO/IEC 19788-3 WndopmaumoHHble TexHonoruu (MT).ObyyeHune, obpa3oBaHue 1 NOOroToBKA.
MeTagaHHble ansa obpasoBaTtensHbIX pecypcoB. YacTe 3. OcHoBHOM Npodune NPUMEHeHKS

FMOCT ISO/IEC 19788-5 WMHdopmaunoHHble TexHonoruu (UT). OByyeHre, obpasoBaHue M NOLgroTOBKA.
MeTagaHHble ansa obpasoBaTtensHbeIX pecypcoB. YacTe 5. ObpasoBaTtenbHble 3NeMeHThI

FMOCT P 59874 (MCO/M3K 19788-4:2014) WHdopmaunoHHble TexHonornn (UT). ObyyeHune, obpaszo-
BaHue n nogrotoska. MetagaHHbele ans obpasoBartenbHbIX pecypcoB. HacTb 4. TexHU4eckme anemMmeHThl

MOCT P NCO 10002 MeHemxMeHT ka4ecTBa. YOOBNETBOPEHHOCTL NoTpebuTenen. PykoBogallne yka-
3aHWs Mo ynpaBneHvo NPeTeH3NaMM B OpraHu3aLnmsax

MapaHune ochbuumnansHoe
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MOCT P MCO 15836-2 Cuctema ctaHgaptoB no uMHdopmaunu, BubnumotedHoMy W n3gaTenbCKoMy
aeny. Habop anemeHTOB MeTagaHHbIX «[ybnuHckoe agpo». Yacte 2. CeolicTea W knaccsl DCM

MOCT P MCO 19011 OueHka cooTBeTcTBUA. PyKoBOASLLME YKa3aHWUA No NpoBeAeHUI0 ayguTa CUCTEM
MeHemKMeHTa

MOCT P MCO 26000 PykoBoacTBO MO COLMANLHOW OTBETCTBEHHOCTU

MCT P MCO/M3K 20000-1 MHdopmaunoHHbie TexHonorun (MT). MeHegxmeHT cepBucoB. HYactb 1.
TpeboBaHUs K CUCTEME MEHEOXXMEHTa CEPBUCOB

rOCT P MCO/M3K 27001 WHdopmaumoHHasa TexHonorusa (UT). Metoabl v cpeactea obecnedyeHus
BesonacHocTM. CUCTeMbl MEHEMKMEHTa MHdopMauMoHHon BesonacHocTh. TpeboBaHua

MpumMedaHue— lNpy NoNb30BAHUM HACTOALWUM CTaHAapTOM LenecoobpasHo NPoBEpUTL AeNCTBUE CChINOYHBIX
CTaHAapTOB B MHQIOPMALIMOHHOW crcTeme OBLLEro Nonb3oBaHus — Ha oduuMansHoM canTe PegepanbHoOro areHTCTBa Nno
TEXHUYECKOMY PEryNMPOBaHKUIO M METPOMOMMNA B CETU MIHTEPHET MK NO eXXerogHoMy MHhOpMaUMoHHOMY yKasaTenio «Ha-
LUMoHanbHbIE CTaHAAPThI», KOTOPLIA ONyGMMKOBaH NO COCTOAHUIO HA 1 AHBAPA TEKYLLEro roga, v no BbiNyckam eXeMecay-
HOro MHHOPMAaLMOHHOTO yKasaTens «HauWoHansHble CTaH4apTbI» 3a TEeKYLWWUA rof. ECny 3ameHeH CCbINOMHbIN CTaH4apT,
Ha KOTOpLI JaHa HegaTVPOBAHHARA CCbINKA, TO PEKOMEHOYETCA WCMONb30BaTh ASMCTBYIOLLYI0 BEPCUIO 3TOTO CTaHdapTa
C YY4ETOM BCEX BHECEHHbIX B OAHHYK BEPCUID M3MEHEHMA. ECM 3aMeHeH CCbINOYHBIA CTaHAAPT, Ha KOTOPLIA 4aHa Oatu-
pOBaHHasA CChINKa, TO PEKOMEHAYETCA UCMONb30BaTk BEPCUIO ATOMO CTAHAAPTa C YKasaHHbIM Bbille rogoM YyTBEpPXKOeHUs
(npuHATMS). Ecnn nocne yTBepXOEeHWUs HACTOALLETO CTaHAapTa B CCbIMOYHbINM CTAHOAPT, HA KOTOPbIM AaHa JaThpoBaHHas
CCbINKa, BHECEHO M3MEHEHWE, 3aTparMBaloLLee noroXKeHue, Ha KOTOPOEe A4aHa CChINKa, TO 3TO NONOKEeHWE PEKOMEHOYETCH
NpUMeHATL Be3 y4eTa 0aHHOro M3MeHeHUA. Ecnn cebinoYHbIi cTaHaapT oTMeHeH 6e3 3aMeHbl, TO MONOXEeHUe, B KOTOPOM
[aHa CCbINKa Ha Hero, PeKOMEHAYETCA NPUMEHATL B YACTKU, HE 3aTParvBaloLLIen aTy CCbInky.

Hactoawwmi CTaHOapT He pacnpocTpaHAeTCA Ha OpraHu3aunm, He ocyllecTenarwme oGpasosaTeanyro
AEATEeNIbHOCTb U TONbKO Npou3sogAaline npoaykum mnu yeryru ana 3TOW OeATENbHOCTH.

3 TepMuHbI U onpepeneHus

B HacToswem CTaHgapTe npuMmeHeHbl cnegyowune TepMruHbl C COOTBETCTBYHLWWMMIK OnpeaeneHnamu.
3.1 oGpasoBaTeanaﬂ OopraHn3auus: ODI’aHMSaLWIH, ocyulecTenAWan 06pasoaaTeanyro neATenb-
HOCTb HAa OCHOBaHWW NUUEH3NN.

MpumeyvyaHuns

1 MNop opraHm3sauuei, ocylecTBnAlLWelh obpazoBaTenbHy AeaTenbHOCTb, B COOTBETCTBUM C [1] noHMMatoTCA:

- obpazoBaTenkHbIE OpraHM3auMn — HEeKOMMEPYECKUE OpraHm3auuu, ocyllecTehsowme obpasoeaTtensHy nes-
TENLHOCThL B KAYECTBE OCHOBHOIO BUAA AEATENBHOCTM B COOTBETCTBMM C LIEMAMU, paaun OOCTUMKEHWSA KOTOPLIX OHW CO30aHbI;

- OpraHv3aumm, ocyLlecTBnarLmMe obyyeHne, K KOTOPbIM OTHOCATCA HayYHble OpraHuM3aumWun, opraHi3auum ans ge-
TEeN-cUpOT U AeTEN, ocTaBlumxcs He3 nonevyeHns poguTeneil, opraHu3aunm, OCyLLECTBRALLNE NeYEeHWe, 0300POBNEHNE U
(1MW) OTABLIX, OpraHU3aLnK, OCyLLECTBNAILIME colMansHoe 00CnyXnBaHne, U MHbIE PUAUYECKUE NLA, Noapa3aeneHns
KOTOpLIX BNpaBe OCYLUECTBNATL 0Opa3oBaTenbHY AEATENBEHOCTL Mo nporpaMmam npodeccroHansHoro obyyeHus, ob-
pazoBaTenbHbIM NPorpamMmmam AoLKONbHOro 0bpa3oBaHua M OOMONHUTENBHEIM 0Opa3oBaTeNbHLIM MporpaMmMam.

2 B paHHoM cTaHgapTe noHATUe «obpasoBaTenbHas OpraHn3aLusa» WUpe aHanorn4Horo noHaTuaA B [1] v akeuBa-
MNEHTHO MOHATUIO «OpPraHn3aLmMa, OCyLLECTBNAIOLLAA 0bpa3oBaTenbHY0 AEATENBHOCTEY.

3 B HacTosileM cTaHgapTe TEPMUH «OpraHn3aums» 3KBUBaneHTeH TepMuHY «oBpasoBaTenbHas opraHusauunsy,
ECIMY He yKa3aHo WHOoe.

3.2 obpazoBaTenbHas feATenbLHOCTL: [edaTensHOCTb No peannaauun obpasoBaTernkbHbIX NporpamMm.

3.3 obpasoBatenbHana ycnyra: [lpouecc, B Xo4e KOTOPOro npowucxoguTt npuobpeteHue 1 pasButue
KOMMETEHTHOCTM 0ByyaroLmxca nocpeAcTBOM 06pa3oBaTensHOW AEATENLHOCTU UMMM UCCNEef0BaHUM.

3.4 obpasoBaTenbHbiA NpoAyKT: MaTepuManbHbIA UMM HEeMaTepuanbHbIA pecypc, UCMONb3yeMblil B
negarornyeckom obecnevyeHun obpazoBaTenbHON AeATENBEHOCTH.

MpumeyvyaHuna

1 O6pa3zoBaTenbHble NPOAYKTbl MOryT BbITb NMBO uandecknmu, NMbo UuudpoBbIMK, U MOMYT BKAOYaTb B cebs
obpa3oBaTtenbHble NporpamMel, y4ebHukn, paboune TeTpaau, y4ebHble nocobun, yuebHo-MeTogn4eckne nocobus, KHAUrK,
UrpyLLKn (Hanpumep, kyBukun, Bycel), pasByBaloLLMe Urpbl, CaWThl, OHNANH-KypChl, NporpaMmmHoe obecnevyeHue, cnpaBo4-
HWKW, AWCKM, KypHanel, nabopaTtopun, Mogenu, unemel, Tenenepedayu, Beb-TpaHcnaLuWK, NOAKACTLI, KapTel W aTnacel,
CTaHOapTbl, TEXHUYECKME YCNOBUA M TeMaTU4ecKne CCrneaoBaHus.

2 ObpaszoBartenkeHble NPOAYKThl MOryT BbiTh Cco3aaHbl MoboW CTOPOHOW, BKMoYasa obydatlowmxcs, MoryT ABNATLECA
Hapsagy ¢ KOMMNETEHTHOCTLIO pesynsraToM 0bpasoBaTentsHol enaTensHOCTH.

2
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3.5

obpasoBaTenbHaa nporpamma: KOMMNiekc OCHOBHbLIX XapakTepucTuk obpasoBaHus (obbem, cogep-
¥aHwue, NaHnpyemMble pesynbTaTthl) M OpraHM3aLUMoHHO-NegarorMyecknx yCroBuii, KOTOPbIA NpeacTaBneH B
BMAe y4ebHOro nnaHa, kaneHgapHoro y4ebHoro rpadgmka, pabo4mx nporpamMmm y4ebHbiX NpeaMeToB, KYpCOB,
OUCUUNNUH (MOAyNen), NHbIX KOMNOHEHTOR, OLEHOYHbIX U METOAUYECKUX MaTepuanor, (hopmM atTecTaunm.
[[1], cTaTes 2]

3.6

oby4eHue: LleneHanpaBneHHbI NPoOLEcc OpraHM3auun 1 peanusaymn OesTelbHOCTU 0ByYatowmxcs
no OBMafeHUo 3HAHWAMMW, YMEHMAMM, HABbIKAMMW W KOMNETEHUMeRn, NpuobpeTeHnto onbiTa AeATenbHOCTH,
pa3BuUTUIO cnocobHOCTER, MPUOBPETEHUIO OMbITA MPUMEHEHWS 3HAHWI B MOBCEAHEBHON XU3HW U (POPMUPO-
BaHWKO y 0ByuYaoWmMxca MOTMBALMKN NOoMNyYeHUss 0bpa3oBaHNUs B TEYEHUE BCEN KU3HMK.

[[1] cTaTes 2]

3.l HenpepbiBHOE oGpasoBaHMe: Peanunzauyusa npaBa Ha o6paaosaHme B TEYEHWE BCEN XU3HU B COOT-
BETCTBUK C HOTDE6HOCTHMM JINYHOCTK, HE3AaBUCUMO OT YPOBHA NOATOTOBKW, ocobeHHoCTEN pPa3BnUTUA, cnocob-
HOCTEN U MHTEpeCcoB YeroBekKa.

3.8

couMnanbHaA OTBETCTBEHHOCTL: OTBeTCTBEHHOCTh opraHusauum 3a BO3LeNCTBUE ee peLueHn 1 0esd-
TeNnbHOCTU Ha O6Ll.l,eCTBO 1 OKPYXaLWy cpeay 4epes npo3padvyHoe N 3aTu4HoOe noeegeHue, Kotopoe:

= CO,D,eﬁICTByET yCTOﬁHWBOMy Pa3BUTUIO, BKINKOYaaA 300pP0OBbE U BbnarococtosiHMe 00WecTBa;

- Y4UTBIBAET OXMOaHMA 3aNHTepeCOBaHHbIX CTOPOH;

- COOTBETCTBYET NPUMEHAEMOMY 3aKOHOOATENLCTBY U MeXOYHAapOAHbIM HOPpMaM noBedeHNH;

- MIHTErpPMPOBaHO B paMKax BCeW opraHn3auum U NpUMeHAEeTCH B ee B3aMMOOTHOLLEHNAX.

Mn pupMeHaHnNe — BaamMooTHOLWEHWA OTHOCATCA K AEeATENbHOCTWU OpraHn3auni B paMKax ee C.Cpepbl BIMUAHWA.

[FTOCT P MCO 26000—2012, nyHKT 2.18]

3.9

KavyecTBO: CTeneHb COOTBETCTBUSA COBOKYMHOCTU NPUCYLLUNX XapaKTepPUCTUK obbekTa TpeSOBaHVIFlM.

MpumevyaHus

1 TepMWH «Ka4ecTBO» MOXKET MNPUMEHHATLCH C MpunaratenbHbIMW, TAKUMW Kak MMNoXoe, Xopolwlee Wnv
NpeBOCXOLHOE.

2 TepMuUH «NpUCYLLMAY, ABNSAIOWMACH NMPOTWBOMONOMKHBEIM TEPMUHY «NPUCBOEHHBIM», 03HA4YaeT MMeLWWAca B
obbekTe.

[TOCT P MCO 9000—2015, ctatba 3.6.2]

MpumeuvaHune — OBbekTbl MOryT BbiTe MaTtepuanbHelMy (Hanpumep, y4ebHuk, komneloTep, nabopaTopHbIni
npubop), HemaTepuaneHbIMI (HanpuMmep, obpasoBaTeneHas nNporpaMma, nfaH NpoekTa, oueHka) unu soobpaxaembiMK
(Hanpumep, Byaoylulee NONoXeHWe opraHn3auumn).

3.10

KayecTBO obpasoBaHuA: KomnnekcHas xapakTepucTuka obpa3soBaTenbHOW AeATEeNnbHOCTM M noaro-
TOBKM 0By4aroLLerocs, Belpaxatllasa CTeNeHb UX COOTBETCTBUA heaepanbHbIM rocyaapcTBEeHHbIM 0bpa3o-
BaTenbHbLIM cTaHAapTam, obpa3oBaTensHbIM CTaHaapTam, hegeparnbHbIM rocyaapCTBeHHBIM TpeboBaHMAM
n (unu) noTpebHoCTAM (PU3NYecKoro N HPUAMYECKOro Nula, B MHTepecax KOTOpPOro OCYLLecTBMAeTcs
obpa3zoBaTtencHasa gesiTenbHOCTb, B TOM YMC/ie CTeNeHb JOCTUKEHWS NMaHUupyeMblX pesynbraTtoB obpaso-
BaTeNbHOW NporpaMmmel.

[[1], cTaTes 2]

3.1

MeHemXMeHT: CKoOpAWHUPOBaHHAs AesATEeNbHOCTL MO PYKOBOACTBY WM YNPABNEHWIO OpraHu3aluen.
[AnanTuposaHo 13 NMOCT P MCO 9000—2015, ctatbsa 3.3.3]
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3.12

CUCTeMa MeHeOXMeHTa oﬁpasoBaTeanoﬁ opraHusauuu: COBOKyﬁHOCTb B3aMMOCBA3AHHbIX UITKA
BSaMMO,D,eI?ICTBy}OLLIMX 3rNeMeHTOB opraHn3auun ansd paspa60ﬂ<m NoNUTUK, LUenen u nNpoLeccoB ANs OCTU-
XEeHUs aTuX Lenen.

MpnMmeyvyaHus

1 Cuctema MEHEKMEHTA MOXET OTHOCUTBCS K OOHOMY MMM HECKOMbLKUM acnektam OesTENbHOCTU, HanpuMmep,
MEHEPKMEHT KayecTBa, (QMHAHCOBLIA MEHEMXMEHT UMW 3KOMOTUYECKAIA MEHEKMEHT.

2 DOnemeHTbl CUCTEMbI MEHEKMEHTA ONpefdensnT CTPYKTYPY OpraHv3auuu, pornv M OTBETCTBEHHOCTb, MaHu-
poBaHue, OYHKLMOHUPOBAHWE, NMOMWTUKK, NPAKTUKW, NpaBuna, yoexoeHns, uenu u npouecchl And JOCTUXKEHUSA 3TUX
Luenen.

3 O6nacTb NpUMEHEHUA CUCTEMBI MEHEKMEHTA MOXET OXBaTbIBAThL BCH OpraHun3auuto, onpeaeneHHsie doyHKLUm
OpraHu3auum, onpeaeneHHble YacTh opraHn3auum, oaHy unm bonee yHKLUWIA B rpynne opraH1aauunii.

[FTOCT P MCO 9000—2015, ctatea 3.5.3]

3.13

TPEGOBaHME: HOTDEGHOCTI: nnn oxugaHne, KotTopoe yctaHOBITEHO, 06bI4HO npegnonaraeTcAa Nnn Ae-
naetca obszaTenbHbIM.

MpumeyaHun

1 «OBbIMHO NpegnonaraeTcsy» 03Ha4aeT, YTo 3TO OBLIeNnpUHATas NpakTUKa OpraHu3auun U 3anHTepPecoBaHHbIX
CTOPOH, 4TO paccMaTpuBaeMble NoTPeBHOCTU UK OXUAaHWa NpeanonaratTcs.

2 YcTaHOBMEHHbIM ABNSAETCA Takoe TpeboBaHWe, KOTOpOe onpederneHo, Hanpumep, B AOKYMEHTUMPOBaHHOMW
WHpopMaLmK.

[FTOCT P MCO 9000—2015, ctatea 3.6.4]

3.14

3aMHTepecoBaHHas cTopoHa: JInuo unu opraHnsauns, KOTopbie MOTyT BO30eMCTBOBaTL Ha OCYLLEeCT-
BreHwe OeATenbHOCTH WNKU NPUHATUE peLleHus, ObiTb NOOBEPKEHHLIMW UX BO3OEACTBUIO UMW BOCMPUHU-
maTb cebs B kavecTBe NOCMeAHMX.

[FTOCT P MCO 9000—2015, ctatbsa 3.2.3]

MpumMmedyaHue — B npunoxeHnn B npueeneHa knaccudukalums 3aMHTEPECOBaHHLIX CTOPOH B 06pa3oBaTenk-
HbIX OpraHU3aLusaX.

3.15

obyuyarwwuica: Puanyeckoe NULUo, ocBanBatoLllee 0bpazoBaTensHYH NporpaMmmy.
[[1], cTaTbs 2]

3.16 BeHecbuumap: Nuuo vnv rpynna nuu, Nony4varlmnx BeIrogy oT AedTenbHocTM obpasoBaTenbHOM
opraHusauuu.
317

negarorm4yeckuit pabotHuk: Pu3nyeckoe nNuLo, KOTOPOE COCTOMT B TPYAOBbIX, CIYyXebHbIX OTHOLLe-
HWSX C OpraHvM3aumMel, ocyLLlecTBnsLen obpa3oBaTenbHy AeATENBHOCTb, W BbIMOMHAET 00A3aHHOCTK MO
00y4yeHun, BOCTIMTaHUIO 0Dy4YaoLWwmMxca 1 (MNn) opraHnsauun obpasoBaTensHON AeATENBHOCTH.

[[1], cTaTbs 2]

3.18 Bbicwee PYKOBOAOCTBO: Nuyo unun rpynna nuu, oCywecTBnAWKWX PYKOBOACTBO U ynpaBleHue
opranaaumeﬁ Ha BbICLIEM YPOBHE.

MpumeyvaHus
1 Bbicllee pPYyKOBOACTBO WMMEET NpaBo JenerMpoBatb MOMHOMOYMA W MPeaocTaBnsiTb Pecypcbl B pamKkax
opraHusaumm.
2 Ecnu oBnacTtb NpUMeHeHUs CUCTEMbI MEHEXKMEHTa OXBATLIBAET TOMBKO YacThk OPraHM3aLui, Nog BLICLUUM pyKo-
BOZCTBOM MOApas3yMeBaloT TEX, KTO OCYLLECTBNAET PYKOBOLACTBO W YNPAaBNAeT STON YacTbio opraHu3aumu.

4
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3.19

BuaeHue: CTpemMneHue K TOMY, YeM opraHu3auus Xo4eT cTaTth, chopMynMpoBaHHOE BbICLUUM PYKO-
BO/CTBOM.
[FTOCT P MCO 9000—2015, cTtaThs 3.5.10]

3.20

Muccua: [NpegHasHayeHne CyLIeCcTBOBaHWA OpraHusauumn, cPopMynupoBaHHOE BbICLLIMM PYKOBOA-
CTBOM.
[FOCT P MCO 9000—2015, ctatbs 3.5.11]

3.21

cTpaTterus: lNNaH QOCTUMKEHUs 4ONTOCPOYHOW UK obLuel uenu.
[FOCT P MCO 9000—2015, cTaTtba 3.5.12]

3.22

nonuTuka: HamepeHusa n HanpaeneHne passuTUS opraHuMsauun, ouunansHo copMynMpoBaHHbIEe
ee BbICLUWM PYKOBOACTBOM.
[FTOCT P MCO 9000—2015, ctatbs 3.5.8]

3.23

uenb: Pesynsrart, KOTOpLIA AOMKeH ObiTh JOCTUTHYT.

MpumeyvyaHus

1 Uenb gomkHa BbiTb KOHKPETHA M U3MEPUMA.

2 Llenu mMoryT OTHOCUTLCS K pa3HbiM acnektam (Takve kak buHaHcoBble Uenu, uenu B obnacti 300poBbsa U 6es-
OMacHOCTU, 3KOMOMMK), a Takke MPUMEHSTBCS Ha PasHbIX YPOBHSAX (HampumMep, cTpaTernyeckoMm, TakTMHecKoM, onepa-
TMBHOM, Ha YPOBHE OpraHn3auuu B LENom, npoekTa, peaynsrara u npowuecca).

3 Uenb moxeT BbITb BeIpakeHa pasHbiMy cnocobamu, HanpumMep, B BUAe HaMeUYeHHOro pesynstata, HaMmepeHus,
KpuTepusa paboTel, Uenu ccTeMbl MeHeMKMeHTa obpa3oBaTensLHOW OpraHM3aunmn Unu gpyrumMu CnoBammn CO CXOMKUMU
3HaYeHnsaAMKM (Hanpumep, Lueneeas yCTaHOBKa, 3a4aHHasn BenuyuHa, 3agaya).

4 B cucteme meHemKMeHTa obpa3oBaTenbHOW OpraHW3aummn Lenu ycTaHaBnvMBaloTca AN AOCTWKeHWA onpege-
NeHHbIX pe3ynbLTaToB B COOTBETCTBUM C MONWUTUKOW OpraHM3aumnm.

[FTOCT P MCO 9000—2015, ctatbs 3.7.1]

3.24

pUcK: BnnaHve HeonpeneneHHoCcTu.

MpumeyvyaHus

1 BnusHve BbipaxaeTcsa B OTKIIOHEHWW OT OXUOAEMOro pesynsrata — No3uTUBHOM UMW HEraTUBHOM.

2 HeonpeneneHHOCTL ABNSETCA COCTOSHUEM, CBA3AHHBLIM C HEAOCTATKOM, JaXe YacTUYHbIM, MHopMaLuK, no-
HUMaHWA UMK 3HaHWA 0 coBbITUK, ero NOCNEACTBMAX UMW BEPOATHOCTM.

3 Purck4yacTo onpegenstoT No OTHOLEHWIO K NOTEHUMANEHBIM COBBITUAM M MX MOCNEACTBUAM UIK K X KOMBOMHaLWA.

4 Puck YacTo BhbipaxaeTcs B TepMUHAX KOMOUHaLMKM NOCNeACcTBUIA cobbITUSA (BKNMOYaa U3MeHeHUs B obcTosATeNb-
CTBax) M CBA3AHHLIX C HAMW BEPOATHOCTEN BO3HUKHOBEHMUS.

[FTOCT P MCO 9000—2015, ctatea 3.7.9]

3.25

npouecc: COBOKYNHOCTb B3aMMOCBA3aHHbIX NN B3aUMOAENCTBYIOLWMNX BUAOB AeATeNbHOCTA, UCMOMb-
3yHOLMX BXOObl ANA NOMyYeHUa HaMe4YeHHOro pesynsrara.
[FOCT P MCO 9000—2015, ctatbs 3.4.1]

3.26 nepegada npouecca (aYTCOpCMHr): 3aknwoueHune cormalleHna, B COOTBETCTBUM C KOTOPbIM BHELL -
HAA opraHu3auna BbINONHAET 4YacCTb beHKLI,VIM 1nnuv npouecca oﬁpasoaaTeanoﬁ opraHusauuu.
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I pumMmevHyaHmne — BHelwHas OopraHm3auna He BXOOWT B obnactb NnpuMeHeHnA CUCTeMbl MeHePKMeHTa 06pa-
30BaTENbLHON opraHusauuun, XoTa nepegaHHasa beHKLI,IAFl N1 npoudecc nognagarT nog obnacTtb NPpUMEHEHWUA CUCTEMbI
MEHEKMEHTA.

3.27 KoMneTeHTHOCTb: CnocobHOCTb NMPUMEeHATE 3HaHUA W HaBbIKKM ANA OOCTMXKEeHWA HaMeYeHHbIX
pe3ynbraToB.

M punMmedaHne — CnocobHocTb NMPUMEHATb 3HAHWUA M HaBblKKM O3Ha4aeT, 4To OGy‘-IaPOLLiMI?ICH AOEMOHCTpUpPYyeT
OTHOLWLEHWE KU NoBeaeHWe, aJeKBaTHOE KOHTEKCTY U CUTyauni, OTBETCTBEHHOCTb N CAMOCTOATEINbHOCTD.

3.28 3HaHume: Popma CyLLeCTBOBAHMUS U CUCTEMATU3ALIMKW PE3YNETATOB NO3HABATENBHOW AEATENLHOCTH
obyuvatoLLerocs.

MpumeyvyaHue — 310 MOryT BbITh hakTbl, MHpOPMaLUA, 06bEKTUBHbIE CBUAETENLCTBA U T. A., NOMYYeHHbIE C
MOMOLLbIO ONbITa, UCCnedoBaHui UnyM obpasoBaHus.

3.29 ymeHue: CnocoBHOCTL BEINONHATE ONpeaeneHHY AeATeNbHOCTb UMM JEACTBUSA B HOBLIX YCIIOBK-
AX, 0bpa3oBaBLIAACA Ha OCHOBE paHee NPUOBpPEeTEHHbIX 3HAHUI U HABLIKOB.

3.30 HaBbIk: Habop 3HaHWIA U yMeHUIA, KOTOpble MO3BOMNSAT 00yYaKLLEMYCS OCBOUTL ONpedeneHHble
BUAbI AeATENLHOCTU M NpeycneTk B BbINOMHEHUW CBA3AHHbIX C HUMW NPakTUYeCcKUX 3afau.

I punMedYyaHUe — Haebik MOXeT BbITb KOFTHUTUBHBLIM, 3MOLMOHANBHBIM, COLManbHLIM UK NCUXOMOTOPHbIM.

3.31 yuebBHbIN NNaH: [JoKyMeHT, KOTOpLIV onpedenseT nepevyeHs, TPYA0EMKOCTh, NOCNe0BaTENbHOCTb
W pacnpegenexHue no nepuodam obydyeHus y4ebHbIX NpegMeToB, KypCcoB, AUCLUMMNMH (MOZynen), NpakThKK,
MHbIX BUOOB y4eBHOM 4eATensHOCTY 1 hOPMbl MPOMEXKYTOUHOR aTTecTaunm oby4YaoLmnxcs.

332

obpasoBaTenbHbIN pecypc: CyLHOCTb, Ha KOTOPYH MOXHO CCbINIaTbCA M KOTOPYH MOXHO MCMONb30-
BaTh Ans obyveHus, o6pazoBaHus U NOLrOTOBKK.
[ApantupoaHo n3 FTOCT P MCO/M3K 2382-36—2011, nyHkT 36.05.01]

3.33

Bepudukaumua: MNogTeepxaeHne nNocpeAcTBOM NpefocTaBneHns 00beKTUBHbLIX CBUAETEeNbLCTB TOro,
4TO yCTaHoBMeHHble TpeboBaHWs BbiNu BLIMOMHEH.
[TOCT P MCO 9000—2015, ctatbsa 3.8.12]

3.34

Banupauusa: NogTeepx/aeHne NOCpeacTBOM npeAcTaBneHnss 06beKTUBHbLIX CBUAETENbCTB TOro, YTO
TpeboBaHusA, NpegHa3HavYeHHble ANnA KOHKPETHOro MCNONb30BaHWA UMW NPUMEHEHNUS, BbIMOMHEHDI.
[TOCT P MCO 9000—2015, ctatbs 3.8.13]

3.35

achdpekTuBHOCTb: COOTHOLLEHME MeX Ay OOCTUrHYThIM pe3ynsTaToM U MCMoNb30BaHHbLIMIU pecypcamu.
[TOCT P MCO 9000—2015, ctatbsa 3.7.10]

3.36

pe3ynbraTMBHOCTL: CTeneHb peanv3auun 3annaHUpoBaHHOW AEATENbHOCTU W AOCTWXKEHWUA 3anna-
HUPOBAHHbIX Pe3ynLTaToB.
[TOCT P MCO 9000—2015, ctatba 3.7.11]

3.37 moHuTOpuHr B o6pasoBaHuu: Cuctema cGopa, 06paboTku, XpaHeHWss U pacnpocTpaHeHus WH-
dopmauum o cucteme obpaszopaHusa, obpas3oBaTenLHON OpraHW3aunyM UNM ee oTAEenbHLIX 3MeMeHTax ans
onpegdeneHns cTaTyca CUCTEMbI, NpoLecca Uy AesTenbHOCTH.
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3.38

OOKYMeHTMpOoBaHHaA MHopmauma: VHhopMmaunsa, koTopas OoMmKHa ynpaBnaTbCA WM NOAOEPHKU-
BaTbcA 06pa3oBaTenbHOM opraHu3auUne, U HoOCUTEenNb, KOTOPbLIA ee CoOepXunT.

MpumeyvyaHuns

1 [okymeHTMpoBaHHaA WMHOpMaLMa npeactaBnseT cobol COBOKYMHOCTE OOKYMEHTOB W 3anucell, oHa MOXeT
6uITe Moboro dopmaTta v Ha nNbom HocuTene U MoXeT ObITk NonyyYeHa 13 NMboro NCTOYHUKA.

2 JokymeHTMpoBaHHasa MHOPMAaLIMA MOXET OTHOCUTLCA K:

- CUCTEME MEHEPKMEHTA, BKIOYas COOTBETCTBYOLLME MPOLIECCHI;

- IHChopMaumMK, co3aaHHOW Ans YHKLUMOHMPOBaHUA OpraHn3auny (QOKyMeHTaUus);

- CBMAETEeNbCTBAM [JOCTUIHYTLIX PE3YNETATOR (3anuncam).

[FOCT P MCO 9000—2015, ctatea 3.8.6]

3.39

OOKYMeHT: MHdopMaLlma 1 HOCUTENb, HAa KOTOPOM 3Ta UHpopMaLma npeacrasneHa.
[FTOCT P MCO 9000—2015, cTatbs 3.8.5]

3.40

3anunuchb: ﬂ,OKyMEHT, co,qepmam,nﬁ AOCTUTHYTbIE pe3ynbraTtbl UMK CBUOETENbCTBA OC)(LLI,ECTBJ'IEHHOPI ae-
ATENbHOCTHW.

MpumeyvyaHus

1 3anmcu mMoryT Mcnonb3oBaThbes, Hanpumep, Ansg opopMneHs NpocnexvBaeMocTy U NpeacTaeneHns ceuie-
TENbCTB NPOBEAEeHWA Beputnkaunm, npegynpexaatowmnx 4eVCTBUIA M KOPPEKTUPYIOWMX 3anncen.

2 3anucu, kak npasuno, He TpebyloT ynpaBneHus 3aMeHeHUsIMU.

[FTOCT P MCO 9000—2015, ctatbs 3.8.10]

3.41

aygut: CuctemaTu4ecknii, He3aBUCKHMbIA U OKYMEHTUPYEMbI NPOLIeCT YCTaHOBNEHUs 06bEeKTUBHOTO
CBWAETENbCTBA M ero 06bEeKTMBHOMO OLEHWBAaHWA ANs MONyYeHUs CTeNeHW COOTBETCTBUS KpPUTEPUSIM
ayouTa.

[FOCT P MCO 19011—2021, nyHkT 3.1]

MpumeyaHusn

1 Ayant moxeT BbiTb BHYTPEHHUM (aygwuT, NMPOBOAMMbIA MEPBOA CTOPOHOW) WINMW BHELWHWM (ayguT, NpOBOAUMbINA
BTOPOW UMW TPETLEN CTOPOHOW), @ Taloke ayanT MOXKET BbITe KOMMNEKCHBIM UMW COBMECTHBIM.

2 BHyTpeHHUI ayauT NpoBOAMTCA CaMOW OpraHvW3auuen Unn BHeLHen CTOPOHOW OT ee UMEHMU.

3.42

nporpamma ayguta: Meponpuatua no npoBefeHuio OHOMo MIM HeCcKOMbKUX ayauTOB, 3annaHupo-
BaHHbIe HA KOHKPETHbIW Nepuos BpeMeHW 1 HanpasreHHbIe Ha JOCTVKEHWE KOHKPETHOM Lenu.
[FTOCT P MCO 19011—2021, nyHkT 3.4]

3.43

nnaH ayguta: OnvcaHne AelcTBUI M MeponpuaTUiA No NpoBeaeHuto ayanTa.
[FTOCT P MCO 19011—2021, nyHKT 3.6]

3.44

obHapyxeHUA ayauTa: Pe3ynstaTthl OLeHUBAHUA coBpaHHbIX CBUAETENLCTB ayaMTa No OTHOLLUEHWUIO K
KpUTEPUAM ayauTa.
[FTOCT P MCO 19011—2021, nyHkT 3.10]

n puMmedaHue — HabnwogeHus ayanTa MOoryT yKasblBaTbk Ha COOTBETCTBUE UITM HECOOTBETCTBUE.
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3.45

3aKnioYeHMe No pesynbTatam ayauTa: PeaynbTathl ayouTa nocrne paccMOTpeHus ueneir ayauta u
Bcex HabnwgeHuin ayamTa.
[AnantupoBaHo u3 MOCT P NCO 19011—2021, nyHkT 3.11]

3.46

HecooTBeTCTBUE: HeBbINONHEHWE YCTAHOBNEHHOTO TpeboBaHus.
[FTOCT P UCO 9000—2015, cTates 3.6.9]

3.47

KoppekTupytollee gencteue: [leficTue, NnpednpuHaToe ANa YCTpaHeHUs NpuUYMHbLI HECOOTBETCTBUSA
¥ npegynpexaeHns ero noBTOPHOIO BO3HUKHOBEHNS.
[TOCT P MCO 9000—2015, ctatbsa 3.12.2]

3.48 nocTosiHHOe ynydweHue: [NoBTOpswLWeecs OenUcTBME MO yNnydlweHWK pe3ynbraTtoB OeATellb-
HOCTHU.

4 Cpepa obpasoBaTenbHOW OpraHM3auum

4.1 NMoHuMaHWe opraHM3auMn U ee cpefbl

OpraHVISaL]MFI onpegendeT BHeEWHWE M BHYTPEHHKME BONPOCHLI, KOTOPble MMEKT OTHOLLEHNE K €€ CTpa-
Termu, Lensam, counanbHON OTBETCTBEHHOCTU W KOTOpble BNMUAKT Ha CcnocoBHOCTb CUCTEMbI MEeHeoXMeHTa
oﬁpasoaaTeanoﬁ opraHunsaunn gocTuratb HaMeYeHHbIX pe3ynbTaToB.

OpraHVISaL{MFI OCYLLIEeCTBNAET MOHUTOPKWHI K 0630p MH(OpPMaUNK MO BHELWHUM W BHYTPEHHNM thakTo-
pam, BINMALWKWM Ha ee OEeATENTbHOCTD.

Mpumevarnunna

1 PaccmaTpreaembie hakTopbl MOTyT BbiTh NONOXUTENBHBIMM UMW OTPULLATENBHBIMM.

2 ToHWMaHWI0 BHELLHEN cpelbl MOXET cnocobeTBOBaTE paccMoTpeHue (hakTOPOR, CBA3AHHbLIX C 3aKOHOAATENBHOW,
KOHKYPEHTHOW, PbIHOYHOW, TEXHOMOMMYECKON, KYMNLTYPHOW, COUMAanbHOM M 9KOHOMUYECKOW Cpeaoi Ha MeXayHapOoaHOM,
HaLMOHaNbHOM, PEMMOHANBHOM WITM MECTHOM YPOBHE.

3 lNMoHumaHWio BHYTPEHHEN cpenbl MOXET crnocobCcTBOBaTh pacCMOTPEHUE PaKTOPOB, CBA3AHHBIX C LEHHOCTAMM,
KYNbTYPOd, 3HAHUAMW W peaynbTaTamn paboTbl OpraHn3aL .

4 CTtpaterusa MoXeT ObITb Bblpa)KeHa C NOMOLLBK AOKYMEHTMPOBAHHOW MH(hopMaLMK, TAKOW kKaK MUCCKSA, BUAEHWE,
cTpaTernyeckne Lenu.

4.2 MoHuMaHue noTpebHOCTEN U OXKUAAHUM 3aUHTepecOoBaHHbIX CTOPOH

C yyeTom (haKTM4YeCKOro UMM NOTEHUMaNbHOro BHELLHEro W BHYTPEHHETO BIIMSAHWSA Ha ee CrocobHOCTb
nocnegoBaTeribHO M YCTOMYMBO NMpefocTaBnaTe obpazoBaTtenbHble NPOAYKTbl W YCIYrM OpraHM3aunsa 4ormkHa
onpenenuTh:

a) 3aMHTEepecOBaHHbIE CTOPOHLI, UMEKLLME OTHOLEHUE K CUCTEME MeHedXmMmeHTa obpa3soBaTenbHOM
opraHusauum;

6) TpeboBaHus 3TMX 3aMHTEPECOBaHHbLIX CTOPOH.

OTU 3anHTEepecoBaHHble CTOPOHbLI BKITHYAKT:

- obyuvatowmxcs;

- COTPYAHWKOB OpraHmsauum;

- opyrux beHednunapos.

OpraHunsaunsi 4OMKHa OCYLLEeCTBNATb MOHUTOPUHT 1 0630p MHdopMauny o TpeboBaHUsAX 3TUX 3auMHTe-
pecoBaHHbIX CTOPOH.

B npunoxexnu B npuBedeHa knaccudmkaumsa 3anHTepecoBaHHbIX CTOPOH B obpa3oBaTenbHbIX OpraHu-
3aLMAX.

4.3 OHPEAEHEHHE obnactu nMpUMeHeHUA CUCTEeMbl MeHeOXMeHTa B 06pa3OBaTEJ'IbeIX
opraHun3aumnAax

OpraHmsau,Mﬂ AOJKHa onpegennTtb rpadnubl U obnactb NnpMMeHeHuna CUCTeEMblI MEHEKMEHTA.
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[na atoro opraHusauuva OMmKHa pacCMOTpeTb:

a) BHeLWHWe W BHYTpeHHUe hakTopbl, NpUuBeeHHble B 4.1;

6) noTpebHOCTM U OXKMAAHUS COOTBETCTBYHLLNX 3aMHTePECOBaHHbLIX CTOPOH, yKasaHHble B 4.2;

B) MpoAyKTbl U YCNYrv opraHusauunu.

Ob6pasoBaTtenbHas opraHM3aumMa MOXeT y4uThIBaTk Bce TpeboBaHWA HAcTosALWero cTaHaapTa, ecriv OHK
LONYCTUMEI B Npegenax obrnactu NpuMeHeHUs CUCTeMbl MeHeKMeHTa.

O6nacTb NPUMEHEHUSI CUCTEMbBI MEHeIKMeHTa 06pa3oBaTenbHOM opraHu3auUmu OoMmKHa akTyanuaupo-
BaTbCH, AOKYMEHTMPOBaHHas MHopMaLWs, onMcbiBaloWasa ee rpaduubl, AomkHa 6biTe gocTynHa. ObnacTb
NPUMEHEHUST OOMKHA YKa3biBaTh HA OXBaTbiBAEMbIE CUCTEMOW MEHEIKMeHTa NPOAYKThI M BUOLI YCNyr U Aa-
BaTb 06OCHOBaHMe ANA UCKMYeHnsa TpeboBaHuin HacToALLero cTaHgapTa, KoTopble onpeaeneHbl Kak Heuc-
nonb3ayeMbie B 06rMacTi NPUMEHEHWS CUCTEMbI MeHEOXMeHTa 06pa3oBaTenbLHON opraH13aLun.

CooTteeTcTBME TPeGoBaHNAM HACTOSLLEro CTaH4apTa MOXeT ObiTh 3asBNeHO TOMNLKO B TOM CryYae, ecnu
Tpe6GoBaHus, onpeaeneHHble Kak HeUCNONb3yeMble, He BINUSAIOT Ha CcNOCcOBHOCTE UMM OTBETCTBEHHOCTL Op-
raHusauum obecrnedmsaTb COOTBETCTBME MPOAYKTOB W YCINyT NOBLIWATL YAOBNETBOPEHHOCTL NoTpebuTene.

Bce npoayKThl U ycnyri, npegocTaensemMble obydanlwmcs o6pa3oBaTenbHON opraHu3aumeit, JoMmKHbI
ObITb BKIOYEHbLI B cthepy AeNCTBMA HACTOSLLEN CUCTeMbl MeHedXMeHTa o6pasoBaTensHON opraHmM3anmm.

4.4 Cuctema MeHegXXMeHTa o6pazoBaTenbLHOW OpraHM3auum

4.4.1 ObpasoBaTtensHas OpraHu3aunsa B COOTBETCTBMM C TpeboBaHMAMMW HACTOSsLLIEero cTaHaapTa OOMmK-
Ha pa3pabaTbiBaTb, BHeOPSiTh, NOAAEPXKMUBATL M NOCTOSIHHO YNyYllaTb CUCTEMY MEHEMKMEHTA, BKIOYAst He-
obxogMMble NpoLecchl U UX B3aUMOOENCTBUS.

Opranuzauuna gomkHa naeHTMdUUMpoBaTh HeobXoaANMbIe MPOLEeCChl U MX B3aMMOCBA3M B paMkax 00-
nacTu NPUMEHEHWS ee CUCTEMbI MEHEXMEHTA, @ UMEHHO:

a) onpenensTb Tpebyemble BXOAbl M OXKUOAEMbIE BbIXOObl 3TUX NPOLECCOB;

6) onpegensaTb NocnegoBaTENbHOCTL M B3aUMOAEACTBME 3TUX NPOLECCOB;

B) YCTaHaBNMBaTb KpUTEPWMW M MeTodbl, Heobxoaumble Ans obecneyYeHwns pesynsTaTMBHOrO yHKUMO-
HWPOBaHMWA 3TUX MPOLECCOB W YNPaBleHna UMK, BKIOYas onpegeneHve MeTogoB MOHUTOPUHIA M U3MepeHMs
COOTBETCTBYIOLNX NOKasaTenen pesynbTaTMBHOCTN AESATENbHOCTH;

r) onpedensiTb pecypchbl, Heobxogumele ANA 3TUX NPOLECCOB, U 0becneynBaTb MX 4OCTYMHOCTb;

L) pacnpeaensiTb 00A3aHHOCTW, OTBETCTBEHHOCTL W MOMHOMOYMSA B OTHOLIEHWW 3TUX NPOLECCOB;

€) y4vTbiBaTb PUCKM M BO3MOXKHOCTU B COOTBETCTBMM C TpeboBaHusimu 6.1;

X) oueHwWBaTb 3TW NMPOLECCHl U BHOCMTb MOObLIE M3MeHeHMs, HeoOxogumMble Ana obecnedveHus Toro,
4706kl MpoOLEcCchl 4OCTUIaNnM HaMe4YeHHbIX pe3ynsTaTos;

1) ynydwaTtb NpoLecchl M cMcTeMY MeHeIKMeHTa 0Opa3oBaTenbHOW opraHusaumm.

4.4.2 OpraHM3aumsa gomkHa B Heobxogumom obbeme:

a) paspabaTbiBaTbh, akTyanuanpoBaTth M MPUMEHSATb OKYMEHTUPOBaHHY MHopMauno 4ns obecneve-
HWUS DYHKLMOHWUPOBaHWUS NPOLECCOB;

6) perncTpupoBaTh M COXPaHATb JOKYMEHTUPOBaHHYO MHGOpMaLuio Ang obecnevyeHns yBepeHHOCTN B
TOM, YTO 3TW NPOLECChl OCYLLECTBMAKTCS B COOTBETCTBUM C TEM, Kak 3T0 GbiNo 3annaHUWpoBaHo.

MpumeuvaHune — Heobxogumelh 06beM AOKYMeEHTUpPOBaHHOW wHdopmauvu obpasoBaTensHasd opraHuzauuvs
onpenenseT CaMOCTOATENBHO.

5 INnpepcTBO

5.1 JlngepcTBO U NPUBEPKEHHOCTb

5.1.1 O6wue nonoxeHus

Bbicllee pykoBOACTBO AOIHKHO AEMOHCTPUPOBATL CBOE NUAEPCTBO U MPUBEPKEHHOCTL B OTHOLLEHWN
cUcTEMbl MeHemKMeHTa obpa3oBaTensHON opraHM3anuy NocpeacTBOM:

a) NPUHATUSA OTBETCTBEHHOCTU 3a PEe3yNbLTAaTMBHOCTE CUCTEMBI MEHEeIXKMEHTA;

6) obecneyeHusi paspaboTkK NONUTKKKA U Leneil B 0bnacTn kayecTea, KOTOpbIe COrMacyTcs C YCNoBu-
AMW cpeabl OpraHu3aumm 1 ee cTpaTernyeckMMmn HanpasneHnaMu;

B) obecnevyeHusa uHTerpauum TpeboBaHWl CUCTEMbl MEHeIKMeHTa opraHvsaumm B BusHec-npoueccsl
obpasoBaTensHoON opraHusauunm,

r) cogeicTBusl NPYMEHEHWIO MPOLIECCHOMo NOaAXo4a U PUCK-OPUEHTUPOBAHHOIO MbILLMEHUS
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4) obecnedeHns 4OCTYMHOCTWU pecypcoB, HeobxoaMMbIX ANA CUCTEMbI MEHEOXMeHTa 06pa3oBaTenbHON
opraHnsauuu;

€) MHOPMUPOBAHUA O BaXHOCTU 3aPeKTMBHOIO ynpaeneHusa obpa3oBaTenbHOW opraHu3auuen B co-
OTBETCTBUKM C TpebOBaAHUAMU CUCTEMbI MEHEIKMEHTA,;

%) obecnedyeHUsa OOCTMXKEHUS CUCTEMOW MeHedXXMeHTa 00pa3oBaTensHOW OpraHuM3aunMyM HaMedeHHbIX
pe3ynsraTos;

1) BOBMEYEHUs!, HACTaBHUYECTBA U NOAAEPXKKN pabOTHUKOB, CNOCOGCTBY O LLMX NOBbILLEHWIO 3thdheKkTMB-
HOCTM CUCTEMBI MeHedKMeHTa obpa3oBaTenbHOW OpraHn3aLum;

K) NPOOBWXEHWUS NMOCTOSHHBIX YMYULLEHWUH,

n) NOAOepKU OpPYrMX pPYKOBOAWTENEW COOTBETCTBYHLUMX MPOLECCOB W NoApasfneneHuidi Nnpu AeMoH-
CTpPauuM UMW NUOEPCTBa B 30HAX UX OTBETCTBEHHOCTH;

M) MOAAEPXKW YCTOWHYMBOW peanusaunu cTpaTerniyeckoro BugeHus obpasoBaTenbHOW opraHusaumnm 1
CBA3aHHbIX 0bpasoBaTenbHbIX KOHUEMNLWNA;

H) paspaboTku M NoaAEpPKKM NnaHa cTpaTern4ecKkoro pasBnTus opraHu3aunm;

n) obecnedyeHusa Toro, 4TobbLl OOpa3oBaTenbHble NOTPeOHOCTU 0ByvawLMXCcA, BK4Yas ocobble no-
TpebHocTK, BbiNKU oNpefeneHsl U YYTEHB;

p) paccMOTpPEeHUs MPUHLMMNOB COLMAaNbHON OTBETCTBEHHOCTH.

I punMmedYyaHUne — CnoBo «BbuaHec» B HacToAweM CTaHOapTe NOHMMaeTCcA B LUWPOKOM CMbICIe W O3Ha4YaeT Buabl
OeATENbHOCTH, KOTOPbIE ABNAKTCA KIMto4YeBbIMK ANA OJOCTUXKEHWNA uenen CylwecTBoBaHKUA oﬁpaaoBaTeanoFl opraHun3aunn,
He3aBMCUMO OT TOro, ABMAETCA I OHa FOCW:lapCTBEHHOI;I, YacTHOW, OBLLECTBEHHON, KOMMepHeCKOﬁ nnm HEKOMMepHBCKOPI‘

5.1.2 OpueHTauma Ha oOy4arwWwmxcs U gpyrux 6eHeduumapoB

Bbicluee pyKoBOACTBO AOMKHO HECTU MPSIMYK0 OTBETCTBEHHOCTL 3a obecnedeHne Toro, 4Tobbi:

a) notpebHocTM M oxmuaaHua oby4dawimxca u apyrux 6eHeduumnapoB onpegenannucb, NOHAMAaNUCh K
nocrnefoBaTenbHO YAOBNETBOPANNCH, O YeM AOMKEeH CBUAETENbLCTBOBATb MOHUTOPUHI UX YOOBMETBOPEHHO-
cTu 1 obpas3oBaTenLHOMO Nporpecca;

6) onpedensanuce U paccMaTpyBanMCb PUCKM U BO3MOXHOCTH, KOTOpblE€ MOTYT MOBMWMATL HA COOTBET-
CTBME NpoayKTa (pesynbraTa) M Ka4ecTBO YCIyr, Ha CNOCOBHOCTE NOBLICUTL YA0BNETBOPEHHOCTEL 0BYyYaoLLNX-
cs 1 apyrux beHedunLnapos.

5.1.3 JononHuTenbHble TpeGoBaHMA NUU ¢ 0COOLIMKM NOTPEBGHOCTAMM

Oby4atowminca ¢ ocobbiMn NOTPeBHOCTAMU — 3TO YeNoBeK, MMeLW il obpasoBaTenbHble NOTpebHOo-
CTW, KOTOpble He MOTyT ObiTb YAOBMETBOPEHbL! C MOMOLLBbID CTaH4apPTHOrO 0Dy4YeHUsa U CTaHAaPTHbLIX MPaKTUK
oueHVBaHWA (Hanpumep, 0CODEHHOCTW B MOBEAEHUW, ODLWeHUn, NHTeNNeKTyanbHble nnnM usnyeckne oco-
BeHHocTK, TanaHT unu gpyrue notpebHocTn oby4arulerocs B cneynansHom obpasoBaHuu; obyqarolimnecs
MoryT uMeTb Bonee ogHon ocobon noTpebHocT). OTcloaa BeITEKAeT HEOBXOAMMOCTL CO34aHWUs KAaHanoB CBs-
31, 4yTobObl 3aMHTEPECOBAHHbBIE CTOPOHBI MOIMK Nony4vaTte uHdopmauui ana obecnedeHns 4eATeNbHOCTH NO
YOOBINETBOPEHMIO 0CODBIX MOTpebHOoCTE!.

Bricwee pyKoBOACTBO JOMKHO obecneynTb YBEPEHHOCTE B TOM, YTO!

- OpraHuMsauus MMeeT pecypcbl M negarorMveckne ycnoBusa ONA nogdepXku gocTynHocTyn obpasosa-
TenbHOW cpeabl;

- obyyvatowmmes ¢ 0cobbiMy NoTpebHOCTAMKM B pasyMHbIX Npedenax co3gaHbl ycnosus ans obecnedve-
HWA paBHOro gocTtyna K y4ebHbIM pecypcam 1 obpa3oBaTenbHOW Cpeae, Kak u pyruM obyvarwLwmmes.

5.2 NMonutuka

5.2.1 Pa3paboTKka NnoNUTUKK

Bbiclwee pykoBoACTBO AOMKHO pa3pabaTbiBaTh, peanv3oBLiBaTk v NOAAEPHKMBATL B aKTyanbHOM COCTO-
SHAW NONUMTUKY B 0BnacTu obpa3oBaHust, KoTopas:

a) noadepKMBaeT MUCCUIO U BUaeHWe obpasoBaTenbHOM opraHvM3aumu;

6) COOTBETCTBYET LIENMW U KOHTEKCTY OpraHn3auum;

B) CO3[aEeT OCHOBY AMNs YCTAHOBNEHUs Lenei obpasoBaTenbHOW opraHusaumm;

r) BkMoYaeT B cebsl 00653aTeNbCTBO COOTBETCTBOBATEL NPUMEHUMbIM TpeboBaHMAM;

) BknovaeT B ceba 06A3aTenLCTBO NOCTOAHHO yNy4llaTk CMCTEMY MeHedXMeHTa obGpasoBaTenbHoW
opraHusaunu;

e) yuyuTbiBaeT COOTBETCTBYKLME 0Gpa3oBaTernkHble, HaydHbIe U TeXHUYECKMEe OOCTUMKEHMWS;

X) BkMtovaeT B cebsi 0653aTENLCTBO NO 0becneyeHmnio CoLnansHO-0TBETCTBEHHON eATenbLHOCTU opra-
HU3auum,;
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1) onuchLIBaeT K BKodaeT B cebs obAzarenbLcTBa No BONpocaM ynpasreHWUs MHTEeNMNeKkTyanbHon cob-
CTBEHHOCTbLIO;

K) paccMmaTpuBaeT NOTPeBHOCTM U OXUAAHWUS 3aMHTEepPEeCOBaHHbIX CTOPOH.

5.2.2 [loBegeHUe NONMUTUKMN

MonuTrka B obnactn obpaszoBaHUsa A0MmKHA:

a) ObITb AOCTYNHOM W OPOPMISTLCA Kak AOKYMEHTUPOBaHHas MHopMaums;

6) ObITL JOBEAEHHOW A0 CBeeHWsi paBOTHUKOB, NOHATHOW U MPUMEHSEMON BHYTPWU OpraHu3aLmu;

B) ObITb JOCTYNHOW U OOBOAWUTLCS NMOAXOAALMM cnocoboM A0 COOTBETCTBYIOLLUX 3aUHTEPECOBAHHBIX
CTOPOH.

MpumeyaHue — PykoBogsLlme NpMHUMNL! CBS3U C 3aMHTEPECOBAHHLIMU CTOPOHAMIM COAEPKATCA B MpUnoxe-
Huu I

5.3 CDYHKLIMH, OTBETCTBEHHOCTL U NONMMTHOMO4YUA B OpraHU3auuu

Buiclee pykoBoacTBo AomkHO obecneynTs onpegenedne, AoBefeHMe 00 pabOTHUKOB opraHv3auun 1
NOHUMaHWe UMK 0BA3aHHOCTEN, OTBETCTBEHHOCTU U MOMHOMOYMIA AN BbINONHEHUS COOTBETCTBYHOLLNX (DYHK-
LW Beicllee pykoBOOCTBO AOMKHO pacnpefenuts 06sa3aHHOCTU, OTBETCTBEHHOCTE WM NMONMHOMOYUAS:

a) ons obecneyeHUs COOTBETCTBUA CUCTEMbl MEHEIXMeHTa oOpa3oBaTensHOW opraHu3salmm TpeboBa-
HUSIM HaCcTOsLLLEro cTaH4apTa;

6) obecneveHus NOHUMaHWSA U peanu3aLlumy NonMTUKK obpa3oBaTenbLHON OpraHn3aLnm;

B) rapaHTuu TOro, 4To Npouecchl CUCTeMbl MEHEKMEHTa 0bpa3oBaTenbHON opraHuM3auuM obecnevar
nonyveHve OXnaaembix pesyrnsTaTos;

r) OTYETHOCTW BbICLUEMY PYKOBOLCTBY O pesynbrartax hyHKUNOHUMPOBaHUSA CUCTEMbI MEHEXKMEHTA 0b-
pasoBaTenbHOW OpraHu3aLmm 1 BO3MOXKHOCTSX e YIyYLEeHNs;

4) NoanepxKu opueHTaumMmn Ha obydyawmxes u gpyrux beHedrLMapoB B paMkax BCcell opraHM3aunu;

€) COoxpaHeHWs LleNnoCTHOCTU CUCTEMbl MeHeOXMeHTa 06pa3oBaTensHON opraH13auunm Npu NnaHupoBa-
HUW ¥ BHEOPEHWUU U3MEHEHUI B CUCTEMY MeHemKMeHTa obpasoBaTenbHOW opraHn3aumm;

X) ynpaerneHWst KOMMYHUKaLMSMW B OpraHu3auumy;

1) obecrnevyeHus MHTerpauuu BCeX MpoLeccoB obydeHWsl, He3aBUCUMO OT crnocoba npenocTaBneHus
YCIyr;

K) KOHTpPONSA AOKYMEHTUPOBAHHOW MHOpMauuK;

n) ynpaeneHus TpeboBaHUAMUN 0ByqaoLWMXCa ¢ 0coBbiMK NoTpebHoCTAMMN.

6 MNMnaHupoBaHue

6.1 JerdcTBUA B OTHOLUEHMM PUCKOB N BO3MOXHOCTEHN

6.1.1 MNMpn nnaHupoBaHWM B cucTeMe MeHedKMeHTa obpasoBRaTenbHas opraHuM3auust JOJbKHA yYecTb
BHELIHWe W BHYTPEeHHWe (hakTopbl U MOTPEBHOCTM M OXUOAHWSA 3aMHTEpPecOBaHHbIX CTOPOH, ONpesenuTb
PUCKU U BO3MOXHOCTHU, NOANEXaLLNe paCCMOTPEHUID:

a) ons obecneyeHUs yBEPEHHOCTU B TOM, YTO CUCTEMA MEHeIKMeHTa 06pasoBaTenbHOM opraHu3aLum
MOKET JOCTUYb CBOMX HAMEYEHHbLIX PE3YNLTATOB;

6) yBenMyeHWs 1X Kenaemoro BrusHUS;

B) MPedoTBPaLLeHWs UM YMEHbLUEHWS NX HeXenaTernbHOro BUAHUS;

) OOCTMXKEHWS YMyuLLEHUS.

6.1.2 OpraHusauus gomkHa NnaHMpoBaThb:

a) Oe’cTBMS MO PacCMOTPEHWIO 3TUX PUCKOB M BO3MOXXHOCTEN;

6) TO, Kakum obpasom:

- UHTErpMpOBaTh W BHEOPWUTb 3TW OENCTBUA B MPOLIECCHI CUCTEMBI MeHeaXMeHTa 0bpa3oBaTensbHon
opraHuzauuu;

- OLLeHMBAaTb Pe3ynbLTaTUBHOCTb 3TUX JeUCTBUN.

Mepbl, NPUHKYMaeMble B OTHOLUEHUN PUCKOB 1 BO3MOXKHOCTEW, AOMKHbI BbITh NMPONOPLMOHaNbHBl UX BO3-
MOKHOMY BNUSIHUKO Ha COOTBETCTBME MPOAYKTOB U YCNyrT.

MpuMmeyaHud

1 BapwaHTbl pearMpoBaHWs Ha PUCKM MOTYT BKNoYaTb M3bexaHue pucka, OOMNYyLIEHWe pvcka ¢ TeM, 4Tobbl OT-
cnefuTe BO3MOXHOCTW, YCTPAHEHUE UCTOYHMKA pUCKa, U3MEHEHWE BEPOATHOCTY UMW NOCNEACTBUIA, Nepeaady pncka unm
COEPXUBAHWE PUCKA NYTEM NPUHATUA PELUEeHWs, OCHOBaHHOIO Ha MHAOpPMaLUn.
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2 B03MOXHOCTM MOFYT NMPUBECTU K BHEAPEHWIO HOBbIX MPAaKTUK, CO3OaHWI0 HOBbIX 0Bpa3oBaTenbHbIX NPOAYKTOB
unu o6pazoBaTenbHbIX YCyT, OTKPLITMI HOBBLIX PHIHKOB, NOSBMNEHWIO HOBbLIX 0Byyatowmxcs n apyrux 6eHeduymnapos, Ha-
NaXMBAHUIO NapPTHEPCKUX OTHOLUEHWI, UCMONB30BAHWIO HOBLIX TEXHOMOMMIA U APYrUX KENATeNbHbLIX 1 KM3HECNOCOBHBLIX
BO3MOXHOCTEN ANs YAORMNETBOPEHUA NOTpeBHOCTEN opraHM3aLuy Unu ee oBydaloLLMxca unu apyrux beHeuLMapoB.

6.2 Uenu oﬁpaaoBaTeanoﬁ opraHusaynu n nnaHWpoBaHue MX OOCTUKEHWA

6.2.1 O6pasoBaTenbHasi opraHu3aUWsa ycTaHaBnMBaeT CBOW UEenW ANis COOTBETCTBYHOLMX (DYHKLMWNA,
YPOBHEN, a Takxe NpoLeccoB, HEOOXOAWMbIX ANS CUCTEMbI MeHeKMeHTa obpa3oBaTenbHOW opraHn3auuu.
Llenn o6pasoBaTenbHON opraHM3aunm AOMKHbI:

a) BbITb cornacoBaHHbIMU C MONMUTUKON 0Bbpa3oBaTensHOW opraHn3aunu,

6) BbITb M3MEPUMBIMU (ECIMU 3TO OCYLLUECTBUMO);

B) y4WTbIBaTb NPUMEHMMble TpeboBaHuS;

r) ObiTb CBA3aHHbLIMU C obecneyeHuemM COOTBETCTBUS MPOAYKTOB W YCNYr U MOBLILEHWEM YOOBMNETBO-
peHHoCTU oby4aroLuxcs, nepcoHana u opyrux beHeduLMapos;

4) noanexaTb MOHUTOPWHTY;

e) ObITb JOBEAEHHBIMW A0 PabOTHUKOR;

X) aKkTyanuanpoBaTbCs Mo Mepe HeobXooMMOCTH.

OpraHuzauusa gomkHa pa3pabaTbiBaTb, akTyanuanpoBaTb U NPUMEHATb OOKYMEHTUPOBAHHYH WHAOP-
MaLIMI0 O Lenax MeHemxKMeHTa.

6.2.2 lNpwy nnaHMpoBaHUKM OSNCTBUA NO OOCTUXKEHUIKD Lenei obpasoBaTenbHaa opraHM3auns OomKkHa
onpenenuTb:

a) 4To JoMmKHO BbITh caenaHo;

6) kakue noTpebytoTca pecypchl;

B) KTO ByOeT HecTu OTBETCTBEHHOCTL;

r) Korga aTv gencteus ByoyT 3aBepLUeHbl;

A) kakum obpasom BygyT oueHMBaTbLCA pe3ynbraThl.

6.3 MnaHupoBaHWe U3MEHEHUN

Tawm, roe obpazoBaTenbHasi opraHW3aums onpegenser HeobxoaAMMOCTb U3MEHEHWUI B CUCTEME MeHeq-
AMEHTa, 3T U3MeHeHWUs OOMKHbl OCYLLEeCTBMAATLCS Ha NNaHoBOW ocHoBe (cM. 4.4). OpraHusaumsa OoMmkHa
paccMaTpuBaTth:

a) uenb BHOCMMOIO M3MEHEHUS N BO3MOXHblE NOCNeACTBUSA ero BHECEHUS;

6) LEenoCTHOCTb CUCTEMbI MeHeaXMeHTa 0bpa3oBaTenbHOR OpraH13anuy;

B) OOCTYMHOCTb PECYPCOB;

r) pacnpefeneHue unu nepepacnpegeneHve 06s3aHHOCTEN, OTBETCTBEHHOCTH 1 MOMHOMOYMIA;

[) Hanuuue u roTOBHOCTb BHELIHMX MOCTABLUMKOB, HEOGXOAUMBIX AN OCYLLECTBMNEHUS UBMEeHEHUIA.

7 CpepcTtBa obecnevyeHus

7.1 Pecypchl

7.1.1 O6Lwme NnonoxeHus

7.1.1.1 OB6pasoBaTenbHaa opraHvM3auus OOMKHa onpegenuTe W obecnednTb Hanmu4vve pecypcoB, He-
obxoauMblx 4nsa paspaboTkn, BHeAPEHWUs, NogaepXKaHWs U NOCTOSHHOIO YIy4YlleHWsl CBOEW CMCTEMbI MEeHed-
XMeHTa.

OpraHun3auusa gomkHa obecneunsarth:

a) BOBMEYEHUe U yA0BMNeTBOPEHHOCTL 0OyHalLWMXCH NOCPeaCTBOM MEPONPUSATHIA, KOTOPbLIE yryJllakT
oby4yeHune 1 cnocobCTBYIOT OCTUXKEHUIO Pe3ynkTaToB 0byyeHus;

6) npuBnedyeHvWe M yOOBNETBOPEHHOCTb MepcoHana NnocpeacTBOM AeATernbHOCTW MO MOBbILLEHWIO KBa-
nudmkauum nepcoHana ans cogencTans obyyeHuto;

B) YOOBMNETBOPEHHOCTL Apyrux OeHeduUMapoB NocpeacTBOM MeponpusiTUiA, KOTOpbie CnocoDCTBYHOT
couuanbHbIM NpeuMyLlecTsam obydeHus.

7.1.1.2 Opranusayusa onpegensiet M KOHTPONUPYET PECYpPChl, KOTOPLIE AOMKHEI BbITe NPeOOCTaABMNEHbI:

a) BHYTPEHHMMM NpoLeccamu/nocTaBLLMKamMu,;

6) BHELLUHUMW MOCTABLLMKAMMU.
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OpraHusauua obecneunBaeT y4eT TpeboBaHnin 0by4arLmnxcsi ¢ 0CObbIMK NOTPEBHOCTAMK B OTHOLLEHWUN
OOCTYMHOCTKM 0BpazoBaTenbHLIX NPOAYKTOB M YCIYT NS AaHHOW KaTeropuu notpebutenei.

7.1.2 YenoBeveckue pecypchbl

7.1.2.1 Yenose4eckne pecypcbl 06pa3oBaTensHON OpraHn3aLnn BKIHYaT:

a) coTpyLoHWKOB, paboTalLMxX B OpraHu3auuu;

6) nobpoBonbLEB K cTaXepor, paboTarlnx ¢ OpraHM3aunel UM BHOCSALLMX B Hee BKNapg;

B) COTPYOHWKOB BHELIHWX NOCTaBLUMKOB, paboTarlwLLMX C OpraHn3auuen Unu BHOCALLKUX B Hee BKNaa.

7.1.2.2 OpraHusauus gormkHa:

a) onpenenutb U obecneynTb HaNM4YUe YenoBeYeCKUX PecypcoB, HEOBXoaUMbIX ANA Pe3ynbTaTUBHOMO
BHEOPEHUA CUCTEMbI MEHEIXKMEHTA U 3(P(PEKTUBHOIO ee (PYHKLUOHUPOBAHUS U yNpaBneHusa npoLueccamu;

6) onpenensiTb, BHEAPATE M NybnMkoBaTb KpuTepuW Habopa, Nnpvema unu otbopa oby4varowmxca u obe-
crnevynBaTb X OOCTYMNHOCTb COOTBETCTBYIOLUMM 3aUHTEPECOBAHHLIM CTOPOHAM;

B) BECTW JOKYMEHTMPOBaHHYI MHOpMaLuio no npoueccy Habopa, npuema unm otbopa u XpaHuTe 3a-
nucKn o pesynsratax npouecca.

7.1.3 UHdpacTpyKkTypa

7.1.3.1 OpraHusauusa gormkHa onpefenuTb, cO34aThk U NoAdep)MBaTbh MHMPACTPYKTYPY, Heobxogumyto
Ana PyHKUMOHUPOBAHWA ee MPOLECCOB C Lenbl AOCTWKEeHUA COOTBETCTBMA TpeboBaHMW K NpoaykTam K
ycnyram.

WHdbpacTpykTypa MOXeT BKMNoYaTh:

a) 30aHusA, CBA3a@HHbLIE C HUMW MHXEHEPHbIE CETU U CUCTEMbI, TEPPUTOPUM;

6) obopynoBaHve, BKMO4Yaa TEXHUYECKNE M MpOrpaMmMHbIe CPEACTBa;

B) KOMMYHalbHblE PECYPCHI;

r) TpaHCMopTHbIE pecypchbl.

7.1.3.2 ObpasoBaTenbHas opraHu3aLms A0MxHa:

a) onpegenutb, obecnednTb U 0b6cnyxMBaTh cpeacTea obecnedeHnss BesaonacHoOCTM, KOTOpLIE:

1) HeobxoguMmbl ana obecnedyeHus Havbonee MOOXoOAWMWX YCNOBMI OeATENbHOCTM NepcoHana B
o6pa3oBaTenbHOM NpOoLECCE;
2) crnocobCTBYHOT yNyYleHU0 pe3ynstaTtoB obpa3oBaTensHON AeATENbHOCTY;

6) obecnevmBaTtb, YTOOblI pasMepbl NOMELLEHWIA COOTBETCTBOBANIN NOTPEBHOCTAM TeX, KTO MX MCMOMb-
3yerT.

7.1.4 Cpepa onsa hyHKUMOHUMpPOBaHUA o6pa3oBaTenbHbIX NPOLECCOB

OpraHvsauns omkHa onpegennTb, obecneynTs M NOAEePKMBaTh NOAXOAALWYIO cpedy, Heobxogumyto
Ans (pyHKUMOHUPOBAHUSA €€ NPOLIECCOB C y4YeToM hakTOpPOB NCUMXOCcoUMansHon 1 usnydeckoir 6esonacHocTu
3aUHTEepPeCcOBaHHbLIX CTOPOH.

MpumeyaHunn

1 lMecuxocoumnaneHble HakTopbl MOTYT BKMKOYATE, HANPUMEP, OTCYTCTBME AWCKPUMMHALIMKW, CNOKOWCTBUE, BECKOH-
PrMKTHOCTL, CHMXEHWE YPOBHA cTpecca, NpodunakTuKy 3MOLMOHaNbHOrO BbIrOPaHWs, SMOLMOHAMNbBHYIO 3aLMTy, BNWs-
HWe Ha paboTy BO3MOXHOCTEW ANA pasBWTUA, NPeacka3lyeMoCcTb, CoLManbHy0 NoOAAEMKKY CO CTOPOHLI PYKOBOAMTENEeN,
YOOBNETBOPEHHOCTL paboTon.

2 ®usnyeckne hakTopbl MOTYT BKMIOYATL, HANPUMEP, TEMMNEPAaTYpPy, BNaXHOCTE, OCBELLEHWE, BO3AYLUIHLIE NOTOKN B
paboymx NOMELLEHWNSIX, TMTMEHY W LUYM, 8 TaKKe 3ProHoOMUKy obopygoeaHua u mebenu.

7.1.5 Pecypchbl Ana MOHUTOPUHIa U U3MepeHUa

7.1.5.1 Obwue nonoxeHus

OpraHu3auuna gonxkHa onpefennTe M NpedocTaBUTh pecypckl, HeobxoauMebie Ansa obecnevyeHUss UMeto-
LWKMX 3aKOHHYI CUNY W HAOEeXKHbIX pe3ynbTaToB B TEX Crny4asx, Korga MOHUTOPWHE UMW N3MEepPEeHNs UCMNonbay-
I0TCH OANA NOATBEPXAEHUS COOTBETCTBWS NMPOOYKTOB U ycnyr TpeboBaHuAM.

OpraHusauua gomkHa obecneynTb, 4ToObI NpegocTaBneHHbLIe pecypehl:

a) BbinM NpPUrogHbl ANA KOHKPETHOro Tuna npegnpuHUMaeMblX OeACTBUIA N0 MOHUTOPUHIY U M3Mepe-
HUIO;

6) nogAep:kMBanucCh B LIENAX COXpaHeHWs UX NPUro4HOCTY ANS peanu3auny aTux 4ericTBUi.

OpraHusauusa gomkHa perncTpupoBaTh M COXPaHATb COOTBETCTBYHOLLYH AOKYMEHTUPOBaHHYK WHAOP-
MaLM1Io KaK 3anncu cBUAETEensCTB 0 NPUTOAHOCTU PecypcoB Ans MOHUTOPUHTA U U3MEepeHUs.

n punMmedaHune — ﬂpl’IMeHFIEMbIe B y‘-leGHOM npouecce oueHoYHbIe cpencTea OOMKHbI ObiTb ageKBaTHbI oﬁpa-
30BaTelbHbIM LeNnAM, TeXHONoOrMaM, Metogam npenoctaeneHna n npogorkKMTenbHOCTHU oﬁpasoBaTeanoﬁ nporpamMmmel.
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7.1.5.2 TpocnexvBaemMoCTb U3MEpPEHUs

B Tex cniyuasx, Korga npocnexuBaeMocTb M3MepeHust ABnsaeTca TpeboBaHMeM unM paccMaTpuBaeTcs
06pa3oBaTensbHOW OpraHu3aunein B Ka4yecTBe BaXHOro anemMeHTa AnsA obecnedeHusl yBEPEHHOCTW B NpaBo-
MOYHOCTW pe3ynsLTaToB U3MEPEHNS, UBMEPUTENbHbIE TEXHOMNOMMK, CpeacTBa U Npubopkl AOMKHbI ObITh:

a) ucnbiTaHkbl, 0OTKAaNMBpoBaHblI M NpY HEOBXOAMMOCTHY NOBEPEHL! B YCTAHOBMEHHLIE Nepuoabl Unv nepeg,
WX NMPUMEHEHWEM MO 3TaNOHHLIM METOAMKaM WNK 3TanoHam, nepegarwmm pasMepsl e4uHUL, B CPaBHEHWW C
MEXOYHaPOAHbIMW MW HALMOHAMbHBIMK 3TanoHaMu; NpyM OTCYTCTBUKN TakMxX 3TanoHoB 6asa, Mcrnonb3yemas
4NS KanubpOoBKW MK NMOBEpPKW, AOMKHA ObiTh 3aperncTpupoBaHa M COXpaHeHa B Ka4ecTBe OKYMEHTUPOBaH-
HOW MHOPMAaLMK; UCNLITAHWE CriedyeT NPOBOAWTE HA penpe3eHTaTUBHON BEIDOPKE;

6) noeHTUdULMpPOBaHLI B Lensax YCTAHOBMEHWSA UX CTaTyca;

B) 3allMLleHbl OT CNy4YalHbIX KOPPEKTUPOBOK, PErYNIMPOBOK, MOBPEXAEHUA U YXYALLEHUS COCTOSHMUS,
KoTopble coenanu 6bl HeOeWCTBUTENbHLIMW CTaTyC WCMbITaHWA, KanubpoBKW W Nocnegyowmne pesynsraTth
M3MEepPEHUN.

OpraHusaunst 4OMmKHa onpefenvTb NPaBOMOYHOCTb NPenblayWMX pe3yrnbTaToB U3MEPEeHUss B TeX Cry-
yaax, korga 6eino o6HapyKeHo, YTo CpefCcTBa U3MepeHUs ObINM HENPUIOAHLI AN UX NPUMEHEHWUS] MO NPAMO-
MYy Ha3Ha4YeHWuo, U Npyu HeOBXOANMOCTY NPeanpPUHATL COOTBETCTBYHOLLEE OENCTBUE.

7.1.6 3HaHWA opraHMsauum

7.1.6.1 O6wme nonoxeHus

OpraHusaunst gorkHa onpegenvTs 3HaHusA, Heobxoammble Ana OYHKLUMOHMPOBaHUS €e MpPOLEeCcCoB M
OOCTUXEHWUA COOTBETCTBUSA ee NPOAYKTOB U YCIyT.

3HaHVa JOMKHbI NOAAEPXKUBATLCA B aKTyanbHOM COCTOSIHMM U ObITb AOCTYMHLIMKM B HEOBXOOMMOM
obbeme.

Mpy paccMOTPEHUN U3MEHSOLLMXCA HYXKA W TEHOEHLUM obpa3oBaTensHas opraHu3auus JoMmkHa oLe-
HWBaTb TEKYLLWMIA YPOBEHb 3HAHWIA U oNpenensTb, kakuMm obpa3om nony4Yuts unv obecnednTs 4OCTYN K AONOn-
HUTENbHBLIM 3HAHUAM W UX HeobxoaMMbIM 0DHOBNEHUSM.

OpraHusauus noowpset 0bMeH 3HaHUAMK MeXay BCeMU NefarormieckiMy paboTHUKaMKn, COTPYAHUKA-
MU 1 oBy4yaroLMMncs.

OpraHuzauua gomkHa cobnwogats TpeboBaHWA K MHTENNEKTyansHoW COBCTBEHHOCTH.

Mpumeyvarnnn

1 3HaHus opraHv3auun — aTo crneunduyHble Onsa opraHW3auuy pesynetaTel No3HaBaTeNbHOW AeATEeNbHOCTH, No-
fny4YeHHble B OCHOBHOM W3 OMbiTa. 3anHTepecoBaHHble CTOPOHbI UCMOMB3YIOT 3HaHNA 1 0BMeHWBaloTCa UMK ANS SOCTUXe-
HWA Lenen opraHmsaLui.

2 OcHOBOW 3HAHWIA opraHu3auum MoryT BbITk:

- BHYTPEHHWE UCTOYHUKX (Hanpumep, MHTennekTyansHas coBCTBEHHOCTL; 3HaHWS, NMOMy4YeHHbIe U3 OMNbiTa; BbIBO-
Abl, N3BMNEYEHHbIE M3 HEYOAYHbIX NN YCMELHbIX NPoekToB; cbop 1 0BMeH HEQOKYMEHTUPOBAHHBIMUW 3HGHUAMMK 1 OMbITOM;
pesynsTaThl yNyylWeHWA NpoLeccoB, NPOAYKTOB U YChyr);

- BHELIHWE CTOYHUKKM (HanpumMep, cTaHaapThl, Hay4Hoe coobLwecTBO, KOH(hepeHUMn, CeMUHaPphl, 3HaHWS, NMOMNy4YeH-
Hble OT NoTpebuTenen U BHELLHWX NOCTaBLLMKOB).

7.1.6.2 O6paszoBaTternbHble pecypchbl

OpraHusauus ans hopMnpoBaHnsa 3HaHW NpefocTaBnseT obpasoBaTenbHble PECypCbl.

ObpazoBaTenbHble pecypcbl OMKHBI

a) cooTBeTcTBOBaTh MoTpebHOCTAM obyuvatowmxcs, negarormvyeckux paboOTHUMKOB M Apyrux beHedu-
LMapos;

6) aHanW3MpoBaTbCA C 3annaHUPOBaHHOW NEPUOANYHOCTLID, YTOObLI MOXHO 6bino y6enuTeest B MX ak-
TyaneHOCTH;

B) KaTanoruanpoBaTtbca M ABNSATLCA CCbiNIKamu B paboTax.

OpraHunsaunsi 4omKHa NOoLWPSATL MOBTOPHOE UCNOMIb30BaHWE PECYPCOB.

I pupmMmedHaHne — B HEKOTOpPbIX Ccny4YadaxX CTaHOdapTbel, CBA3aHHble C MeTagaHHbIMW (Hanpmmep,

FOCT P MCO 15836-2 unm NOCT ISO/IEC 19788-2, TOCT ISO/IEC 19788-3, TOCT ISC/IEC 19788-5, TOCT P 59874),
MOryT BbITb MCMOML30BaHbI AN CChINOK.

7.2 KomneTeHTHOCTb

7.2.1 O6LwMe NonoxeHUs

OpraHuzauusa JomkHa:

a) onpenensATb HEOOXOOWMYID KOMMNETEHTHOCTb M1L(a), BbiNoMHsAWLWMX(ero) paboTy Noa ee ynpaeneHuem,
KOTOpas OKa3blBAET BNUAHME Ha pPe3ynsTaTthl 4eATeNsHOCTU U Pe3ynsTaTUBHOCTE CUCTEMbl MEHEKMEHTA;
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6) obecne4ynBaTb KOMMNETEHTHOCTbL 3TUX vy Ha OCHOBE COOTBETCTBYHOLLETD 06pa3OBaHM$| 1 onbITa;

B) DaSpa6aTblBaTb 1M BHEOPATE MEeTOAbl OLLEHKHN paGOTbI nepcoHana n ero KOMNeTeHTHOCTH;

I') Tam, rae 310 NpMMeHUMOo, NpMHUMaTtb Mepbl Ons I'IpMOGpETEHVIﬂ HEOSXO,HMMOFI aKTyaanoH KOMIe-
TEHUWMM N OUEHNBATL Sd)CbEKTVIBHOCTb NMPUHATBIX Mep;

JZI,) NMPUHUMAaTEL MepPbIl ANnA NognepXxKn 1 obecnevyeHna NOCTOAHHOIO pa3BUTNA COOTBETCTByIOLLI,Eﬁ KOMMe-
TEHUMW nNepCoHana, co3faBaTtb YCITOBUA OJ1A €ro HenpepbIBHOro I'IDOCbECCMOHE:U'leOFO pPa3BUTKA;

e) perncTprupoBaTtbk U COXpaHATb COOTBETCTBYHLUYH OOKYMEHTUPOBaHHYH I/IH(bOpMaLI,VHO KakKk cBupge-
TENbCTBO KOMNETEHTHOCTH.

n puMmedaHUe — anMEHMMhIe OencTBus MOryT BKNOYaTb, HanpuMmep, npoeedeHue 06y'—IE.‘Hl/IF|, HacCTaBHW4e-
CTBO WIM NepepacnpeneneHne obsazaHHoCcTEN cpean MMerLWnxXcA paGOTHMKDB; WIMX ke Halm nuud, obnagaroLwmx Tpeﬁye-
MbIM YPOBHEM KOMMNETEHTHOCTU.

7.2.2 [JononHuTenbHble TpeboBaHNA K opraHusaunmn obpa3soBaHuA NUl, UMerLWKuX ocobble no-
TpebHoCTH

OpraHusauns gomkHa NpefocTaBUTh pecypcehl AnA NoaaepKKW KOMMEeTEHTHOCTU NepcoHana, KoTopbii
paboTaeT ¢ nMuamMu, UMerLLMMKU 0coBkle NoTpeBHOCTH, NyTem:

a) obecneuyeHus Toro, 4tobbl BCce neparorvdeckue paboTHUKM M COTPYOHWKU, UMEHLIME KOHTaKT C
oby4qatowmmmuca ¢ ocobbiMn NOTPEBHOCTAMM, UMEN COOTBETCTBYIOLL YD CMEeLManv3npoBaHHyo NoaroTOBKY,
KoTopasa MOXeT BKMN4YaTh:

1) rOTOBHOCTb BhISIBNATL 0cOOLIe NOTPeBGHOCTM 0By4aoLwmMxcs B LeNsX UX YOOBNETBOPEHUS;
2) ouddepeHLUMPOBaHHbIE TEXHOMOMMKU 0BYYEHUA U OLEHKM;
3) cneumansHble oby4aloLlme Kypchbl;

6) obecnedeHne OOCTYNa K CETU CMNELManucToB.

MpumeyaHuns

1 CneunananpoBaHHasa NOArOTOBKa MOXET BKMKYATE NOAFOTORKY No AnddepeHUMpoBaHHOMY 0ByYeHWI0 B Liensx
ynoeneTeopeHusi obydatonxcsi ¢ ocobbiMn NoTpeBGHOCTH.

2 Cneumanuctamu MoryT BbICTYMNaTh NMCUXOMOTU, CRELManMcTbl Mo 0ByYeHWo W pazBUTUIO U NOTONeab!.

7.3 OcBegoOMIneHHOCTb

Ob6pasoBaTtenbHas opraHusauus gomkHa obecneynTs, YToObl COOTBETCTBYOWME NULA, BLIMOMHAKLWME
paGoTy B 0briacTv NpUMeHeHUsl CUCTEMbI MeHeMKMeHTa, ObIN 0cBeAOMNEeHbI:

a) O NOMUTKKE W CTPATErMu opraHM3auyri U COOTBETCTBYIOLWMX LenaxX MeHeIKMeHTa;

6) o cBoeM BKNafe B peaynbTaTUBHOCTL NPOLIECCOB W CUCTEMbBI MEHEDKMEHTA B LIENOM, BKIHOYast Nosb-
3y OT yNyYleHusl peaynsTaToB coBCTBEHHOW AeATENBHOCTH;

B) O MOCneAcTBUSIX HECOOTBETCTBMUI TpeboBaHMAM cUCTeMbl MeHeqKMeHTa 06pasoBaTenbHOW opraHu-
3aumu.

7.4 O6MeH uHthopmaunen

7.4.1 O6wme nonoxeHns

OpraHusauuns gomkHa onpegenntb NopagoK BHYTPEHHENO U BHelwHero obMeHa uHgopmMalmen, oTHocs-
LeAcs K cucteme MeHeqkMeHTa oOpasoBaTensHOM opraHmM3algum, BKIoYas noHMMaHue Toro:

a) kakasa nHopmauunsa byaert nepenaBarbes;

6) korpa Bynet nepegaBaTbCcs MHOPMALMWS;

B) C Kakumu uenamu bynet nepegasaTtbcs MHpOpMaLnS;

r) komy OygeT nepegaBaTbCsl MHOpMaLms;

4) Kakum obpasom oHa ByneT nepegasaTthes;

e) KTo DygeT nepegaBaTtbh MHGOPMALUMIO.

7.4.2 Lenn o6meHa nHdopmaumen

BHyTpeHHWIA 1 BHeLWHWI 06MeH MHdopMaLnen UMeeT Lienu:

a) BbiSIBNIEHWEe MHEHWSI MW 3anpoc COrMacKusi COOTBETCTBYHOLLMX 3aMHTEPECOBaHHbIX CTOPOH;

6) poBefeHne 4O CBeAeHUSA 3aMHTEePeCOBaHHbIX CTOPOH akTyallbHOW, TOYHOW M CBOEBPEMEHHOM WH-
cdopmaumn B COOTBETCTBUM C MUCCMER, BUABHUEM, CTpaTerMen M NnonuTUKOW opraHmM3aumm;

B) COTPYOHWYECTBO W KOOPAMHALMS OeATENBHOCTU U MPOLIECCOB C COOTBETCTBYLWUMW 3aMHTEPECOBaH-
HbIMW CTOPOHaMWN B OpraHum3aunu.
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MpumeydaHue — NepegasaeMas MHGOPMALMSA MOXET BKIKOYaTb MHADOPMaLUMIo O peanu3auny obpasoBaTerb-
HbIX MPOrpaMM, Npeanonaraemslix peaynsrartax obydyeHuns, KBanMgukauum, HOBOBBEOEHUAX, HOBLIX MAEAX, a TalkKe O Ha-
YYHBIX pesyneTatax, MeTodax, nogxoaax 1 6azoBbix 06pa3oBaTenbHbIX NPOAYKTaxX U yenyrax.

7.4.3 MexaHu3mbl o6meHa MHhopmaumen

7.4.3.1 OpraHusauus onpegensieT U BHeApseT ahPeKTUBHbIE MEXaHN3Mbl 0BLLEHNS C 0ByYaLWUMUCS
W OpYTMMU 3aUHTEPECOBAHHLIMU CTOPOHAMU B OTHOLUEHUMN:

a) MHCTUTYLMOHAaNbLHOM NOMUTUKKA U CTPaTerM4eckoro nNnaHa;

6) pa3paboTku, coaepxaHus U NpefocTaBneHus obpasoBaTenbHbIX NPOAYKTOB W YCNyT;

B) 3anpocoB, 3asBNEHNA, JONYCKOB UMMM perucTpaumnm;

r) gaHHbiXx 06 ycneeBaemocTu oBydallUMXCs, BKMOYAA pesynsTaThl (DOPMUPYKLLEA U CYMMUPYIOLLEN
OLIEHKW;

4) 0T3biBbl 0BY4YaOLMXCA M 3aUHTEPECOBaHHLIX CTOPOH, BKMYaA xanobbl 0Bydarlmnxcs U onpochl
YOOBNETBOPEHHOCTU 0By4YaoLWLNXCA/3auHTEPECOBAHHbLIX CTOPOH.

B cnyuyae HeyperynupoBaHHLIX BONPOCOB OpraHn3aumsa omkHa MHOPMMPOBATE CBOMX 0ByYakLLMXCS
1 opyrux beHeduumnapos o cnocobax obMeHa MHopMaLMen.

7.4.3.2 C 3annaHnpoBaHHON NEpPUOANYHOCTHLIO OpraHM3auUms OormKHa:

a) KOHTPOMUPOBATb OCYLLECTBMNEHWNE CBOMX KOMMYHWUKaALMOHHbLIX YCUITWIA,

6) aHanM3uMpoBaTb W COBEPLUEHCTBOBATbL KOMMYHWKALWOHHLIA MMNaH Ha OCHOBE pe3ynbTaToB MOHUTO-
pUHra.

OpraHuzauusa JoMmKHa COXPaHATb JOKYMEHTUPOBaHHYKO MH(OPMAaLIMIO B MPOLIeCCe KOMMYHUKALUN.

MpumeyvaHuns

1 OpraHu3auus MOXET AOKYMEHTUPOBATE MNaHbl W JOrOBOPEHHOCTW B pamKkax NpOLECCOB, YAcTbio KOTOPLIX OHW
ABNATCA.

2 B COOTBETCTBYIOLLMX CRy4Yasix OpraHu3auna MOXKeET NpUMeHATb MeTodbl Ana obecneyeHns npocnexnBaemMocTy
CO0OLLEHNIA.

3 BHELWHWMW KOHTAKTHBIMK NALAMKU MOTYT BbITe NLA UMW OpraHM3auunK, Takme Kak nocpeaHvkv, aaBoKaTsl, Npasu-
TeNbCTBEHHbIE OpraHbl, OMBYACMEHbI, 3aLMTHUKKU, NpeacTaBuTeny oby4aloLlmnxes U gpyrue TpeTbl CTOPOHBI.

7.5 [okymeHTMpoBaHHanA uHgopmauus

7.5.1 O6wmMe nonoxeHuUs

Cuctema meHeOXMeHTa 0Opa3oBaTeNbHOW OpraHM3auuK OOMKHA BKKYATE OOKYMEHTUPOBAHHYIO UH-
chopmauuo:

a) TpebyemMyto HaCTOALLMM CTaHOapPTOM;

6) onpeneneHHylo opraHusaymen kak Heobxogumyto Ana obecneyveHns pesynsTaTUBHOCTU CUCTEMbI Me-
HeMKMeHTa.

MpumeyvaHus

1 O6bem OOKYMEHTUPOBaHHOW MHGOPMaL UMK CUCTEMbBI MEHEMXMEHTA B 04HOW obpazoBaTenbHON opraHu3aunmn mMo-
JKET OTNUYATLCH OT APYror B 3aBUCUMOCTH OT:

- paamepa opraHu3auun 1 BUaa ee AeATENbHOCTU, MPOLECCOB, MPOOYKTOB U YCIyr;

- CIOXHOCTU NPOLECCOB U MX B3aUMOLEWCTBUS;

- KOMNETEHTHOCTW paboTHWKOB.

2 JokymeHTauua MoxeT BbiTh Noboi chopmMel U Ha NoboM HocuTene.

3 [JokymeHTUpoBaHHaA MHopMauus MOXET BKIKOYATL 3anucu, HanpuMep:

- KaneHgapHbI rpaduk;

- obpasoBaTenbHy0 NporpaMmy, Katanor KypcoB;

- pesyneTaTthl OLEHKN OCBOEHUs 06pa3oBaTenbHOW NporpamMmmel 06y4aLLMNCS:;

- KOOEeKC NoBeAeHWs U STUYECKUE HOPMBI U pyrue.

7.5.2 Co3gaHue n aKTyanulauusa

Mpwn co3gaHuK 1 akTyanysauuy JOKYMEHTMPOBAHHOW MHOpMaLMK OpraHn3aLmsa OOMKHa COOTBETCTBY-
oMM obpasom obecnednTh:

a) moeHTUMUKaLMIo N ONUcaHne JOKYMEHTOB W 3anucei (Hanpumep, Ha3BaHue, gata, aBTop, CCbINoY-
HbI HOMEP);

6) chopmat (HanpumMep, A3bIK, BEPCMA NporpamMmmMHore obecnedyeHus, rpadmyeckme cpeactsa) U Hocu-
Tenb (Hanpumep, BYMaXKHbIA UMW 3NEKTPOHHLBINA) € yyeToMm TpeboBaHWIi OOCTYNHOCTU ANS NUy ¢ 0cobbiMK
noTpebHoCTAMM;

B) aHanus u ogobpeHre ¢ TOYKKM 3peHNs NPUroAHOCTU U aeKBaTHOCTY.

16

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 24 /58
Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-72244-2025



https://gostexpert.ru?utm_source=pdf&utm_medium=70590
https://gostexpert.ru/gost/gost-72244-2025?utm_source=pdf&utm_medium=70590&utm_term=page

FOCT P 72244—2025

7.5.3 YnpaBneHWe OOKYMeHTUPOBaHHOW MHgopmauunen

7.5.3.1 JokymeHTuMpoBaHHas WHGOpMaLMs cUCTEMbl MeHegXMeHTa Heobxoguma obpasoBaTenbHon
OopraHu3auumn 1 JOIKHA HAXOOWUTLCSA Mo ynpaeneHueMm B Lensax obecnevyeHuns:

a) ee OOCTYMHOCTUW U NPUrOOHOCTU B MECTaxX ee UCMOMb30BaHuUS;

6) ee gocTaToOYHOM 3alUKMTEl (HAaNpMMep, OT HecobnaeHWa KOHWAEHUMANBHOCTH, OT HEHaANexallero
MCMNOMb30BaHWS UMK NOTEPU LENOCTHOCTH).

7.5.3.2 Ona ynpaBneHna AOKYMEHTUPOBaHHOW MHpOpMaLMel opraHmM3aumnsa omKHa npegycMaTpuearb
cnegywlwme AeAcTBUS B TOW CTEMNEHW, HACKOMNBbKO 3TO NPUMEHMUMO:

a) pacnpegeneHue, obecnevyeHne ee JOCTYNHOCTU W NMOUCKA, a TaKKe UCNONb30BaHUS;

6) 3awuTy U Be3onacHOCTb, BKMOYAA pe3epBHOE KOMMPOBaHUE;

B) XpaHeHue W 3alUuTy, BKMNYasa coxpaHeHne pa3bopunBoCTy;

) KOHTPOSb U3MEHEHWUI (HanpyuMep, KOHTPONb BEPCUIA);

4) cobniofeHne CpoKoB XpaHEHUA W NOPSAKa YHUHTOXKEHNS,

e) obecnevyeHne KOHPUZEHLMNANBHOCTH,;

X) NpefoTBpalleHne HenpeaHaMepEeHHOro UCMNoMNb30BaHUA yCTapeBLUe OOKYMEHTUPOBaAHHOW MHMOPp-
MaLuu.

[okyMeHTUpOBaHHAasA MHOPMAaLIMS BHELLHEro MPOUCXOXAEHWS, ONpefeneHHas opraHmu3almen Kak He-
obxogumasi Ans nNaHWpoBaHUA U PyHKLMOHUPOBAHUA CUCTEMbl MeHeKMeHTa obpasoBaTensHON OpraHnaa-
LWW, JOMmKHa OblTb COOTBETCTBYIOWMM 06pazomM naeHTMdMLMpoBaHa N HaxoguTLCs NOL YNpaBneHWeM.

MpumeyaHusn

1 HocTyn nogpasyMeBaeT paspelleHUe TOrMbKo NpocMoTpa AOKYMEHTUPOBaHHOW MHopMaUuu unu paspeLueHve
MPOCMOTpa € NONHOMOYMAMU MO BHECEHWIO UBMEHEHWUIW B [IOKYMEHTUPOBAHHYH MHOPMAaLMIO.

2 CoxpaHeHWe pa3bopynBoCcTM BKNioYaeT obecnedeHre LENOCTHOCTU NpU Nepefaye AaHHbIX MEXay HOCUTENAMU
unun hopmartamu.

8 [NeAaTtenbHoOCTb

8.1 NnaHupoBaHMe U ynpaBrneHue AeATeNbLHOCTLIO

8.1.1 O6wWmMe nonoxeHUs
OpraHusaumns OormXHa NnaHMpoBaTh, OCYLLECTBMAATL U KOHTPONMPOBAThL npouecchl (cMm. 4.4), Heobxo-
AWMble s BbINONHeHWs TpeboBaHWiA No npefocTaBneHnto obpasoBaTtenibHbIX NMPOAYKTOB WM YCNYr, a Takke
OCYLLEeCTBNATb AEWCTBUA, onpefeneHHble B 6.1, nytem:
a) onpeneneHus TpeboBaHWi k o6pa3zoBaTenbHbIM NPOAYKTAM W yCryram;
6) ycTaHOBNEHWst KpUTepUeEB AN NPOLEeCcCoB;
B) onpeferneHus pecypcos, Heobxoaumblx Ans obecnedyeHuns cooTeeTcTBUS TpeboBaHusaM k o6pazoBa-
TenbHbLIM NPOAYKTaM U ycryram;
) OCYLLECTBNEHWUSI KOHTPOSIS MPOLECCOB B COOTBETCTBMM C KPUTEPUSIMU;
L) onpegeneHus, pa3paboTky, akTyanusauun n NPUMEHEHUS, a TaKKe PErMCcCTPMPOBaHUS U COXPaHEHMWS
LOKYMEHTUPOBAHHOW MHopMaumm B ob6beme, HeobxoauMom:
1) gns obecneyeHnsa yBEPEHHOCTU B TOM, YTO MPOLECCH BLIMOMHANUCE TakK, Kak 3To ObINo 3annaHu-
poBaHo;
2) [emMoHCTpauuKM COOTBETCTBMA pesynsTaTtoB 0bpazoBaTenbHON AeaTenbHOCTU TpeboBaHUAM.

MpumedyaHue — «XpaHeHue» NogpasyMEBAET COXpaHeHUe OOKYMEHTUPOBAaHHOW MHopMauuWM B TedeHue
YCTAHOBMEHHbIX NEPUOLA0B BPEMEHU.

Pe3ynsTaThl TAKOro NNaHNMPOBaHWUS AOMKHbI ObITh NOAXOAALLMMMK AN AEATENBHOCTM OpraHM3aumm.

OpraHuzaums JoMmKHa ynpasBnaTh 3annaHWpoBaHHbIMU U3MEHEHWUAMU M aHANW3UPOBaTEL NOCMNeacTBUS
HenpeaycMOTPEHHbIX U3MEHEHWIA, MPUHUMAS NPy HeoBXoOMMOCTU Mepbl MO CMAMMEHNIO NMIOBLIX HEraTUBHbLIX
BO3ENCTBUN.

OpraHuzaums gomkHa obecneynBarb, YToObl NPoLecehl, NepedaHHble BHELUHUM OpraHn3auunsamM, Haxo-
Aunucek nog ynpaenexHvem (8.4).

8.1.2 Cneuudmyeckoe nnaHMpoOBaHUe AEATENLHOCTA W ynpaBneHue obpasoBaTenbHbLIMU NpPO-
AYKTaMu U ycnyramm

OpraHuzaums OoMmKHa NnaHMpoBaTh NPOEKTUPOBaHUe, pa3paboTky U OXMaaemble pesynbratkl o6paso-
BaTenbHbIX NPOAYKTOB W YCIYT, B TOM YKCHe:

a) pesynbrathl 00y4eHus;
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6) obecnevyeHve Hagnexallmx U JOCTYMNHLIX MeToaoB 0by4yeHnsa 1 ycnoBuin obyveHus;
B) onpeaeneHve KpUTepUeB OLEHKN 0ByYeHus;
r) NpoBegeHue oLeHKN oby4eHns;
[O) onpegeneHue v npoBeAeHWe Npoueayp COBepLIEHCTBOBaHNS;
€) OKasaHWe BCNOMOraTerbHbIX YCNyT.
Ecnu opranusauus obecrneumBaeT AolKoNbHOe 06pa3oBaHue, NMPUMEHSIIOTCA AONONHUTENbHBIE Tpebo-
BaHWS, yKasaHHble B NPUMNOXKEHUM A.
8.1.3 JononHuTenbHbie Tpe6GoBaHMA K 06pa3oBaHNIO NUL € 0co6bIMW NOTPEGHOCTAMM
OpraHusaums gormkHa:
a) NposiensATb rMBKOCTb, YTOBLI NogaepxMBaTe COBMECTHOE MOCTPOeHMe ¢ obydalwmumcst npolecca
0by4eHMs Ha OCHOBE ero HaBbIKOB, CNOCOBHOCTEN N MHTEPECOB, BKNIOYAs TakMe Noaxoabl, Kak:
1) aganTuBHOE 0By4eHUE;
2) yckopeHHoe obyyeHue;
3) obBoralleHHOE cogepXKaHue;
4) paspelueHue 3a4MCneHns Ha JBe pasHble NporpamMmmbl U obpasoBaTenbHble opraHu3auuy;
5) uHauBMAayansHo NofobpaHHble Mephl;
6) KoppeKTMpoBKy y4yebHOro nnaHa wnu Mogudukaumio obpasosaTenbHON NporpamMmmbl, 4ToOBl OHa
COOTBETCTBOBasna KOHKPETHOMY Npodunio obyyaloLWwerocs, Bbllle UMK HUXE COOTBETCTBYHOLLErO
BO3pacTa, knacca Wnv ypoBHSsi, N0 YMONYaHWo 4Ns onpefeneHHoro npeaMeTa unm Kypea;
7) npusHaHue npeablayllero oby4eHus 1 onbiTa;
6) cnocobcTBOBaTL CO30aHMID KOMaHOHOW Cpedbl C aAeKkBaTHLIMKU pecypcamin Ans noanepKM OTAeNb-
Hblx oByyaroWwmxcs B peannsanim ux onTMManbHOro noTeHunana;
B) obecne4nBaTb CBA3b C BO3MOXHOCTAMM Ha paboyem MecTe;
r) obecneunBaTtb NpegocTaBneHWe 30OPOBOM W NUTATENbHOW NULLM MO Mepe HeoBX0AWMOCTH.

8.2 TpeboBaHus K 06pa3oBaTenbHbIM NPOAYKTaM U ycryram

8.2.1 OnpeneneHue TpeboBaHUul K o6pazoBaTenbLHLIM NPoAYKTaM U ycryram

Mpu onpepenenun TpeboBaHWil kK oBpasoBaTenbHLIM NPOAYKTAM W ycrnyram, npeanaraembsiM oBydaro-
WwMMcsa 1 apyrum beHeduumnapam, opraHnsaums gormkHa ybeamTses, YTo B TOM YMCne onpenensioTcs Te Tpe-
BoBaHuUs, KOTOphIE:

a) opraHusaums c4UTaeT HeoBXOOUMbIMU B CBA3M C €€ NMOMUTUKON U CTpaTeruyeckum niaHoM;

6) ABNAITCA pesynbTaToM aHanuaa noTpebHocTelr, NpoBOAMMOro AN onpegeneHus notpebHocTew
(HbIHELHWX 1 MoTeHUManbHbIX Byaywmnx) obyyarowmxca u apyrux 6eHedumapos, B 4aCTHOCTH NUL, ¢ 0cobbl-
MW NoTpebHOCTAMU;

B) SAABMNSIOTCS pPe3ynsLTaToM MeXayHapoaHblX TpeGoBaHwuii;

r) cBsi3aHbl C PLIHKOM TpyAa;

O) ABMAKTCA pe3ynsLTaToM UCCneaoBaHuin;

€) ABNAKTCA ASWCTBYOWUMI TPEBOBAHUSMMW K TUTUEHE.

OpraHusauns gorkHa rapaHTUpoBaTh, YTO OHa MOXeT yA0BNeTBopuTh TpeboBaHusa, npeabLaBnseMble K
obpasoBaTtenbHLIM NPOAYKTaM M ycryram, KOTopble oHa npeanaraer.

MpumeyvaHus

1 AHanua notpebHoCcTen BKNOYaeT BCECTOPOHHIOW OLEHKY cnocobHocTer 0byqatoWwmxcs n MOXeT BKNoYaTe Npea-
BapuTenbHbIe 3HAHWA U HABbIKW, MPeanoyTUTENbHbIEe CTpaTernn obyveHns, coumanbHble M 3MOUMoHanbHble NOTpebHOCTH,
ocobble NoTpebHOCTU B NMUTaHUKU M BUOMOrM4eckne pUTMbl OBYYEHNS.

2 B obpasoBaTtenbHOM KoHTEKcTe TpeboBaHWA K 0bpasoBaTensHbIM NMPOAYKTaMm W ycriyram MoryT onpegensTb-
CA C pasHbIX CTOPOH M Ha pa3sHbiX CTaausAX onepauvoHHoro npouecca. Hanpumep, Takue TpeboBaHus kak pesynsrathl
00y4eHus, yCTaHOBNEHHbIE 3aKOHOM, ONpPeaensaTcs A0 oKaszaHua obpasoBaTenbHOW YCnyru, B TO Bpems Kak TpeboBaHus,
KacatLlmMecs KOHKPeTHbIX NoTpebHOCTel AaHHOro y4Yallerocs, MoryT ObiTe OnpegeneHbl TONbLKO Nocre Havyana obyyeHus,
Korga cTan M3BECTHbI Er0 YYaCcTHUKM.

3 AHanua ocobbix NoTpebHOCTEN 00YYaOLLIMXCA MOXET BKITHOMATL aHann3 paccTPOMCTB YTEHWS, PACCTPOMCTB MUCh-
MEHHON peyn, HecnocobHOCTN K MaTeMaTuKe, HapylleHWA ABUratenbHON (yHKUMMK, YXYOLWEHWA CaMOYyBCTBUA U YXYO-
LeHus 3penHns. [ina ogapeHHbix oby4atomxcs aHanua notpebHoCcTen MOXET BKIHOYAThL aHanua ypoBHEW OfapeHHOoCTH,
runepnexkcun n npeaeapuTenbHyo oUeHKyY obriacTel ogapeHHOCTH (HanpuMmep, obLiue MHTennekTyanbHble cCNoCoBHOCTH,
KOHKpEeTHLIe akageMuyeckue cnocobHOCTH, NMAepcKne CnocoBHOCTKH, TBOPYECKOe U NPOAYKTUBHOE MbILLMEHWE, NCUXOMO-
TOpHLIE CMOCODHOCTM, BU3yankHOE UCKYCCTRO).
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8.2.2 UndopmupoBaHue o TpeboBaHUAX K o6pa3oBaTenbHbIM NPOAYKTaM U yCcryram

HauunHasa ¢ MoMeHTa npegocTaBneHMs obpasoBaTernbHbIX NPOAYKTOR WM YCMYr UMW OO €ro HacTyNneHus
opraHuzauus yBeomMnsieT oby4arolmuxcsa U OpYrux 3anHTepecoBaHHLIX NMUL U B COOTBETCTBYHOLLMX Clydasax
npoeepseT NOHUMaHUE UMU:

a) uenu(ewn), dopmara 1 cogepXaHusa npefocTaBnseMbix obpa3oBaTenbHbIX MPOSYKTOB W YCIYT, BKITHO-
Yaa UHCTPYMEHTbI U KPUTEPUM, KOTOPbIe ByayT MCNONb30BaTLCA ANA OLEHKU;

6) obazatenbcTe, 0DA3aHHOCTEN WM OXWMAAHWW, BO3NaraeMblXx Ha obydvarwmxca u gpyrux beHedu-
LUMapoB;

B) CPeAcTB 0Dy4YeHUs U OLEHKN;

r) npouenyp, MCNONb3yeMbiX B Cly4ae HeJOBONbLCTBA UMW pa3HOIMacuMii Mexay 3aMHTepecoBaHHON CTO-
POHOM M CUCTEMOI MeHemKMeHTa obpasoBaTenbHON OpraH1M3aumni;

4) Toro, KTo ByaeT NpoBoAMTE 0ByYeHre 1 OLEHKY, U Kak oHa BygeT NpoBOAUTLCH;

e) nobbiX CBA3aHHbIX C 3TMM PacxodoB, TaKMX Kak nnaTa 3a obyveHue, aK3amMeHaLMOHHbIE pacxogbl 1
nprvobpeTeHne y4ebHbIX MaTepuanos;

X) niobbix NpenBapuTenbHbIX YCNOBWMA, TakUX Kak Heobxoaumble HaBbikn (BkNoyasa Haeblki VIKT), kBa-
nudunkaumin 1 npodeccrMoHanbHOro onbITa.

8.2.3 AHanu3 uameHeHuA TpeboBaHU K NPOAYKTaM U ycryram

OpraHusauns gomxkHa ybeguTbca, YTO B COOTBETCTBYHOLLYH OOKYMEHTUPOBAHHYI WH(OPMALMI0 BHO-
CSITCA MOMpaBKN 1 YTO COOTBETCTBYIOLLME 3aMHTepPeCcoBaHHbIe CTOPOHbI ObINU 0CcBegoMIEHbl 06 M3MEHEHHbIX
TpeboBaHusX, B criy4ae ecnu TpeboBaHnsA Ha NPOAYKTbI U YCIYTU MEHSOTCS.

8.3 MpoekTupoBaHue U paspaboTka obpa3zoBaTenbHbLIX NPOrpamMMm, NPOAYKTOB U yCnyr

8.3.1 O6wme nonoxeHns

Opranuzauwa gomkHa paspaboTtath, BHEAPWUTE U NogAepXMBaTk NPOLECC NPOeKTUPOBaHWA 1 paspaboT-
KW, nogxoaswmii ansa obecneveHnsa peannsauun obpasoBaTernbHbIX NPOrpamMm.

8.3.2 MnaHupoBaHMe NPOEKTUPOBAHUA U pa3paboTKu

Mpwu onpeneneHWn 3TanoB W CPeACTB YMpaBNeHUs NPOeKTUPOBaHWEM WM pa3paboTKoW opraHv3auums
OOIMKHa paccMaTpuBaTh:

a) TpeboBaHus, onpeaeneHHble B 8.2;

B) xapakTep, NPOAOIMKUTENBHOCTL U CNOXHOCTL PaboT Mo NPOeKTUPOBaHWIO U pa3paboTKe;

B) Tpebyemble cTaguu mnpolecca, BKN4Yas NpoBeAeHME NPUMEHUMbIX aHanu30B NPOEKTUPOBaHUSA U
pa3paboTku;

r) Tpebyemble OeACTBMA B OTHOLIEHUA BepuduKkauum u Banngauum npoekTUpoBaHus U pa3paboTku;

4) 06A3aHHOCTW, OTBETCTBEHHOCTb U MOMHOMO4YMA B 06MacTu NpOeKTUPOBaHUA U pas3paboTku;

€) BHYTPEHHWE 1 BHELUHWE pecypchl, HeobxoauMble ANA NpoeKkTMpoBaHusa U pa3paboTk obpasoBaTternb-
HbIX MPOrpamm;

) HeobXoAMMOCTb B KOHTpOne B3avMOAENCTBUAMU MexXay NuuaMu, y4acTBYHLIMMK B NpoLecce npo-
eKTUpOoBaHUA 1 pazpaboTku,;

1) HeobxoouUMOCTbL MpMBriedeHWs obydawowmxcs U gpyrux deHeduunapos K npoueccy paspaboTku n
pasBUTUS;

K) TpeboBaHuA K nocnedyiolen peanusalum obpasoBaTenbHbIX NPOrpamMm;

1) ypOoBeHb KOHTPONS, OXWOaemblil Ans npouecca NpoekTUpoBaHWsi U paspaboTku oby4varwmumucs,
apyrumu BeHedbuLmapaMm v OpyrmMuy 3aMHTepecOoBaHHbIMU CTOPOHAMM;

M) OOKYMEHTMpPOBaHHaA WHdopmMauws, Heobxogumasa Ons NOATBepXAeHMs Toro, 4To TpeboBaHuA K
NPOEKTUPOBaHMIO K pa3paboTke BbiNK BbINONHEHbI;

H) Hay4yHO 00OCHOBaHHLIM Mogxon;

n) cTeneHb, B KOTOPOW oby4vatowmecs TpebyoT MHANBMAYabHbIX NyTen 00y4eHUsi, OCHOBAHHbIX Ha UX
HaBblKax, MHTEpecax u cnocobHOCTSX;

p) HeobxooUMOCTbL MOBTOPHOMO UCMOMb30BaHWSA, AOCTYMHOCTh, B3aMMO3aMEHAEMOCTb U JONTOBEYHOCTb
B nNpouecce pa3paboTku n peannsayuu.

8.3.3 BxoaHble faHHble ONA NPOEKTUPOBaHUA U pa3paboTku

OpraHuaauuva gomkHa onpegenuTt TpeboBaHusa, MeloLlne BaxKHOe 3HadYeHue ONa KOHKPEeTHOro Buaa
NpOeKTUPYeEMBbIX 1 pa3pabaTeiBaeMbix 06paszoBaTensHbIX nporpammM. OpraHn3aums JOMKHa PacCMOTPETb:

a) yHKUWOHanbHbLIE U 3KCNNyaTauuoHHble TpeboBaHus K 06pa3oBaTentHbIM NPOAYKTaMm;
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6) nHpopmaumo, NONYYEHHYH U3 NpeabloyLie aHanorM4Hon AesTenbHOCTU NO NPOEKTUPOBAHUIO W
paspaboTke;

B) CTaHOapTbl MK CBOAbLI NPaKTUK, KOTOPbIE OpraHu3aumns obssanack NPUMEHSATD;

r) BO3MOXHbIE NOCNEACTBMA Heyaad, CBA3aHHbIX CO cneumngukoin obpasoBaTenbHbLIX NporpamMm.

BxogHble oaHHbIe OOMKHBI ObITe afeKBaTHbI LensM NpoekTUpoBaHus U pazpaboTku, a Takke BbiTe non-
HbIMW 1 HEMPOTUBOPEYUBLIMU.

MpoTuBOpeYMs BXOOHBIX AaHHbBIX AMS NPOEKTUPOBaHKUS U pa3paboTku JoMmkHEl BbiTe paspeLleHsl.

OpraHu3auns JomKHa PErMCTPUPOBaTh U COXPaHATb AOKYMEHTUPOBaHHYK MHMOPMAaLMI0 N0 BXOLHbBIM
AaHHbIM NS MPOEKTUPOBaHUA U pa3paboTku.

8.3.4 CpepgcTtBa ynpaBneHusi NPoeKTUPOBaHUEM U pa3paboTKon

8.3.4.1 ObLwwe nonoxeHms

OpraHusauma gormkHa NpUMeHsiTb cpedcTBa yrnpasneHWs NpoLeccoM NPOEKTUPOBaHUs U paspaboTku
Anst obecneyeHns yBEpPEHHOCTU B TOM, YTO:

a) pesynkTathbl, KOTOPbIE AOMKHBI OblTh JOCTUMHYThI, ONPEeaeneHb;

6) npoBeaeH aHanu3 ANs OUEHKW cnocOBHOCTW Pe3ynbTaToB NPOEKTUPOBaHWA U pas3paboTku BbiNon-
HWUTb TpeboBaHus;

B) NMpoBedeHbl AeACTBMA NO BepuMKaumMm v Banugaumm B Lensax obecnevyeHys COOTBETCTBUA paspa-
BoTaHHbIX 0BpasoBaTenbHbLIX NPOAYKTOB 1 ycnyr TpeboBaHWsIM No MX NpefHa3HavYeHWo U npeanonaraemMomy
UCMONb30BaHUH;

r) NpeonpuHATL HeoBXoaMMble AEACTBUA NO BbIABNEHHBLIM NpobnemMam aHanusa unu sepudukaumm v
Banuaauum.

Ecnu 3TO NpUMEHUMO, OpraHn3aunst OMKHa COXPaHATb AOKYMEHTUPOBAHHYH MHhopMaumo:

a) 0 peaynbraTax Kakux-nmbo KoOMMeHTapueB, BepudurKaLumM U Banuaauumn 4eaTenbHOCTH;

6) nmobbix HOBbIX TpeboBaHUAX K 0Bpa3oBaTernbHbLIM NPOAYKTaAM W yCIyram.

I punMmedYyaHUne — AHanua, Bepmqm:{au,mq W Banngauuna NnpoekKTMpoeaHnAa 1 paapaﬁoﬂm MMEKT pa3nn4yHele LUenu.
OHun MOTYT BBINONHATLCA MO OTOAENBHOCTW UMM COBMECTHO, HACKONBbKO 3TO NPUMEHUMO K pe3ynbratam 06paaosaTean017|
0eATENBHOCTK OpraHu3aunu.

8.3.4.2 YnpaeneHue nNpoLeccoM NPOeKTMPOBaHUsA U paspaboTku obpasoBaTenbHbIX NPorpamMmm

YnpasneHne npoLeccoM MpPOeKTUPOBaHUA W paspaboTku obpasoBaTenbHbIX NPOrpaMm NpUMeHsieTcs,
yTobbLI:

a) uenb n obbem obpasosaTensHON NporpaMmel ObinyM onpegeneHsl ¢ y4eTom noTpebHocTen obyyato-
Wwuxcs B gansHeiwem obydyeHun unm paborte;

6) npenBapuTenbHble YCroBUst (ECMW TAKOBbIE MMETCH) OblI YTOHHEHbI;

B) GblNKM onpeneneHbl XapakTepUCTUKM 0By4aloLLNXCS;

r) Gbinu n3BecTHbl TpebOBaHWSA K AanbHelweMy obydeHuo unn pabore;

A) cnocobbl peanusaymn obpazosaTensHON NporpaMMel OTBEHanM TpeboBaHMAM Lenen n obbema, yuu-
ThlBanu 0co6eHHOCTH 0BYyYaLLNXCS;

€) Bblnn onpeaeneHbl XapakTeprUCTMKN BbIMYCKHIMKA.

MpuMeyaHue — lMNpolecc NPOEKTUPOBaHUSA W pa3paboTki oBpasoBaTenbHON NPorpaMMbl MOXET BbiTb UTEpa-
TUBHbIM. Hanpwmep, 6a3oBas obpasoeaTtenbHas nporpaMmma MoxeT BbiTb pazpaboTaHa 4o npefocTaeneHus obpasosa-
TEMNbHbIX YCNYT, HO MeToabl 0ByYeHWsl, BO3MOXHO, AOMKHbI BbiTh 84anTMPoBaHbl K KOHKPETHEIM NOTPeBHOCTAM Kaxaoi
KOHKPETHOM rpynnbl 06y4atoluxcs BO Bpems NpefocTaBneHuns kaxxaoi obpasoBaTensHoON NporpaMmei.

8.3.4.3 YnpaeneHue npoeKkTupoBaHueM 1 pa3paboTkor y4ebHOro nnaHa
YnpasneHne npoekTupoBaHneM 1 pazpaboTKoi y4ebHOro nnaHa JoSKHO ObiTe HanpaBeHo Ha To, YToObI:
a) peaynsTaTbl 0byyeHus:
1) cooTBeTcTBOBaNu 06bLemMy NporpaMmebl;
2) onuckiBanuChb C TOYKM 3pEHUS KOMMETEHLUNIA, koTopble 0By4arlmecs AOMKHbLI NpuobpecTu, BbI-
MOMHMB y4eDHbINA NnaH;
3) BKNKOYanu ykasaHue YpOBHS, 0O KoToporo ByayT cdopMUpOBaHbl KOMMETEHLUN;
4) ObINW KOHKPETHBI, U3MEPUMbI, 4OCTMXMMbI, aKTyarnbHbl M OrpaHMYeHbl BO BPEMEHM;
6) ucnonb3yembie B 06pasoBaTesnibHOM NporpaMMe MeTOAbl U TEXHOMOMMH:
1) cooteeTcTBOBanu chopmam nonyvyeHus obpazoBaHus U hopmam o0byyeHus;
2) nogxogunu gnsa obecnevyeHnsa JOCTUKEHUS pe3ynbTaToB 0byveHus:;
3) BbINY KOHKPETHBLI, U3MEPUMbI, JOCTUXUMbI, aKTyanbHbl 1 OrPaHUYEHbI BO BPEMEHMU;
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B) BCe pecypchbl, HeobxoguMmMble ONS YCMNELWHOro 3aBeplueHus npouecca obpasoBaTenbHOW gesTenb-
HOCTW, BbINK onNpegeneHsbi;

r) agekBaTHble OUWAAKTUYECKUE BO3MOXKHOCTM BbINKU BKMKOUYEHbI B 00pa3oBaTenksHy NporpamMmmy:

1) ANa akTMBHOrO y4dacTusa obydarLlLmMxca B co3gaHum npouecca obyveHus;
2) ona hopMUpYIOLLErO OLIEHMBAHUA 1 ODPATHOW CBA3K.

8.3.4.4 YnpaBneHue NpoekTMpoBaHUEM U pa3paboTKOM OLEHOYHbLIX CPeacTB

YnpaeneHue npoLeccom NpoekTUPOBaHMA U pa3paboTkn OLEHOYHbIX CPEACTB OOMKHO obecnevnBaTh:

a) YeTKY CBsI3b MEXAY OLEHOYHbIMW CpeacTBaMm 1 pesynbratamu obydYeHus, u npym HeobXogMMOocCTK
obpa3zoBaTenbHON 4eATeNbHOCTbIO, Ha KOTOPOM OCHOBaHa npoueaypa OUeHKu;

6) MeponpuaTUA, NPOBOAUMbIE C YYETOM MPUHLIMMOBR NMPO3pPaYyHOCTU, OOCTYMHOCTH, YBaXeHusa K obyda-
lolLleMYCHl U CNpaBeNMBOCTM, OCOBEHHO B OTHOLLEHWM MpoLeaypbl OLEHKN;

B) CMCTEMY OLEHUBAHWS, KOTOPas SIBNAETCS OnpenereHHon U NpoBepaeMo.

8.3.5 BbixogHble OaHHbIe MPOeKTUPOBaHUA U pa3paboTku

OpraHmsauns gorxkHa obecnednTb, 4ToObl BbIXOAHbIE AaHHLIE NPOEKTMPOBaHUS U pa3paboTku:

a) COOTBETCTBOBANM BXOOHbIM TpeboBaHMsAM;

6) BbINM agekBaTHBIMK ONA NOCNenyoLWKUX NPoLEeccoB peanu3auny obpazoBaTtenbHbIX Nporpamm;

B) cogepxanu TpeboBaHUsA K MOHUTOPUWHIY U U3MEPEHUID, HACKOMNBLKO 3TO BO3MOXHO, a TaKkKe KpUTepumn
NPUeMKM UIW CChIMKU Ha HUX;

r) onpegensann xapakTepucTuky obpasoBaTernbHbIX NPOrpamMm, KOTOpbIe UMET BaXKHOE 3HaYeHue ans
WX LENeBoro HasHavyeHus, 6e3onacHon v Hagnexallen peannsaunm;

L) COXpaHsnuch B Ka4eCcTBe AOKYMEHTUPOBAaHHOW MHhopMaumu.

8.3.6 MameHeHMA npouecca NPOeKTUPOBaHUA U pa3paboTKn

OpraHu3auua gomkHa MaoeHTUPULMPOBaTE, aHaNnM3npoBaTk W yNpaBnaTbh U3MEeHeHUAMU, caenaHHbIMU
BO BPEMS UMK MOCNe NPOeKTUPOBaHUA U pa3paboTkn obpasoBaTenbHbIX NPOrpaMmM, B TOW CTeNeHu, KoTopas
Heobxoguma ans obecneyeHns UCKIKYEHUS HEraTUBHOMO BMMSIHUSA HA COOTBETCTBME TPebOoBaHUAM.

OpraHMsauns JomKkHa PerMcTpMpoBaTh U COXpaHATbL AOKYMEHTUPOBAHHYO MHOPMaLMIO:

a) rno M3MeHeHWAM NPOEeKTUPOBaHWUsS KU pa3paboTku;

6) pesynbTaTam aHanusoe;

B) CaHKUWOHWPOBaHUK U3MEHEHUIA;

r) OencTBUAM, NMPeanpuHATLIM ANA NpeoTBpalleHus HebrnaronpuaTHOro BIUSIHUS.

8.4 YnpasneHue npoueccamm, oﬁpaaoBaTeanban npoaykKTamMu n ycnyramu, noctaBnaAeMbiMn
BHEWHWMU NoCcTaBWMNKaMU

8.4.1 O6wue nonoxeHus

OpraHuzauua gomkHa obecrnedynTs COOTBETCTBUE TpebOBaHWSM NOCTABMNAEMbIX BHELIHUMUW MOCTaBLUK-
Kamu npoueccoB, 06pa3oBaTernbHbIX MPOAYKTOB U YCITyT.

OpraHusauua gomkHa onpefensite cpefcTBa ynpaBneHust, NpMMeHUMble Ons npoueccos, obpa3oBa-
TEMbHbLIX NPOAYKTOR W YCIyT, NOCTABRNAEMbIX BHELLUHWMW NOCTaBLMKaMK, B TEX Cly4asX, korga:

a) NpoayKThl U YCIyrv OT BHELHUX NOCTaBLUMKOB NpeaHa3HaqYeHbl ANs BKIKYEeHUs UX B COCTaB Npoayk-
TOB W yCNyr, NpeanaraemMbiX CaMon opraHusaumnen;

6) NpoayKTbl M YCNYrn NOCTaBASOTCS NOTpebuTento(siM) OT UMEHW OpraHM3alnn BHELWHWMM NOCTaBLUN-
Kamu Hanpsimyto;

B) MpOLLECC UMK ero 4acTb BLIMNOMHSETCA BHELUHWUM MOCTABLUMKOM B pe3ynbTaTe NPUHATUA peLueHUst
opraHusaumen.

OpraHvsauns omKHa oNpeaeniTs U NPUMEHSITL KPUTEPUKM OLEHKKM, BbIDOpa, MOHUTOPUHra pesynbTaToB
OeATenbHOCTU, a TakKe NMOBTOPHOM OLEHKU BHELUHUX MOCTaBLIMKOB UCXOAS W3 MX CMOCOBHOCTM BbINOMHATL
npouecchl UK NOCTaBNATL 0OpasoBaTenbHbIe NPOAYKTEl U YCNyTrM B COOTBETCTBMM ¢ TpebosaHuamun. Opra-
HW3aLUWs OOMKHA PEerucTpMpoBaTh U COXPaHATL JOKYMEHTUPOBAHHYIO WH(OopMaLUo 06 3TUX OeNCTBUAX U O
NPoYUX, HEOBXOOMMBIX U BEITEKAKOLLNX U3 OLEHOK.

8.4.2 Tun u cTeneHb ynpaBneHuA

O6paszoBartensHas opraHu3auusa OormkHa obecneunTts, 4Tobbl NpoLeccskl, NPOAYKThI U YCNyr, NocTae-
nsieMbleé BHeLHWMMW NOCTaBLUMKaMK, HE OKasbiBanu HEraTUBHOMO BAWSHUS Ha ee cnoCOBHOCTbL AEMOHCTPUPO-
BaTb pe3yrbTaTbl, COOTBETCTBYOWME TpeDoBaHUAM.

OpraHusaumns gormkHa:

a) obecneuynBaTk, YTOOLI NpoOLECChl, NOCTABMNSEMbIE BHELUHUMU MOCTaBLLMKAMU, HAXOQUNUCE NMog, ee
ynpaBneHuem;
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6) onpenensiTb CpeacTBa yrnpaBrneHUs, KOTOPbIe OHAa NITaHUPYeT NPUMEHSTb Kak B OTHOLUEHUW BHELUHE-
ro NocTaBLLMKa, TaK U K NOCTaBNSAEMbLIM UM pe3yrnkraTtam;
B) yYWTbLIBATb:
1) BO3MOXKHOE BNUSAHWE MPOLIECCOR, NPOAYKTOB W YCNYT, MOCTABNSAEMbIX BHELLIHUMW NOCTABLLMKAMU,
Ha cnocobHOCTL OpraHn3auUnK NocTosHHO obecneynBaTh COOTBETCTBUE TpeboBaHuam noTpebute-
nen v NPUMEHUMBIM 3aKOHOA4AaTeNbHBIM M HOPMATUMBHbLIM MPaBOBLIM TpeboBaHUAM;
2) pe3ynbTaTMBHOCTb CPEACTB yrpaBneHUs, MPMMEHSEMbIX BHELLUHWUM MOCTaBLLUKOM;
r) onpendensTb BepudMKaLWO UNu Opyrve OedcTBUs, Heobxoaumble ana obecrnevyeHus COOTBETCTBUS
NpoLueccoB, NPOAYKTOB W YCIyT, MOCTABNAEMbIX BHELWHUMK NOCTaBLUMKaMK, TpeboBaHMAM.
8.4.3 WNHdropmaumnna, npegocTtaBnsaemMas BHeWHUM NOCTaBLMKaM
OpraHuzauusa gomkHa obecnevmMBaTth 4OCTAaTOMHOCTL TpEDOBaHMIA 00 UX COODLLEHWUS] BHELUHEMY NOCTaB-
LLMKY.
OpraHnzauusa gomkHa coobllaTte BHEWHMM NocTaBLwMkam cBovn TpeboBaHus, OTHOCALLMECS:
a) K nocTaBnsieMbIM NpoLeccam, NPoAyKTam 1 ycrnyram;
6) onobpeHuto:
1) NnpogyKTOB W yCnyr;
2) meTofoB, NpoueccoB 1 obopynoBaHMUS;
3) BbINycKa NpPOAYKTOB W YCIyT;
B) KOMMETEHTHOCTUW NepcoHana, Bknovas niobble Tpebyemble Mepbl MOATBEPKOEHWA KBaNUUKaLIUK;
r) B3aMMOZEWCTBMIO BHELUHErO MOCTaBLLUMKA C OpraHnu3aunen;
A) NpYMeHsieMbIM OpraHuzauWei ynpasneHus U MOHWTOPWMHra pesyrnbsratam AeATeNbHOCTM BHELUHEro
nocTaBLUMKa;
€) AeATensHOCTY No BepudUuKauuy UM Banvaaumm, KOTOpyIo opraHvMsauund unv ee notpebuTtens npeg-
nonarawT OCYLLEeCTBNATL HA MECTE Y BHELLHEro nocrasLymka.

8.5 Peanuzaumsa obpasoBaTenbHbIX NporpamMmm

8.5.1 KoHTponb 3a peanu3auyuein o6pasoBaTernbHbIX Nporpamm

8.5.1.1 O6wme nonoxeHus

OpraH13auns OOMmKHa OCYWEeCTBNsATE peanus3auuio obpasoBaTtefibHbiX Nporpamm B yrnpasBnisemblx
YCIOBHSIX.

YnpaBnsieMble yCrnoBusi AOMMKHbI BKMOYaTh B ce05, HACKOMbKO 3TO MPYMEHMMO:!

a) [OCTYMHOCTh AOKYMEHTUPOBaHHOW MHbopMaL K, onpeaensioLlen:

1) xapakTepucTuku 0bpasoBaTernbHbIX MPOrpaMm, MPOOYKTOB W YCIYT UK AeATeNbHOCTH,
2) pesynbTaThbl, KOTOPbIE AOMKHbI ObiTb AOCTUMHYThI;

6) OOCTYNHOCTb M NPMMEHEHWE PecypcoB, NOAXOAALMX ANS OCYLLECTBIIEHUA MOHUTOPUHIA U n3mepe-
HUWI;

B) OCyLLecTBreHMe AeAaTeNbHOCTA MO MOHUTOPUWHTY U U3MEPEHUWIO HA COOTBETCTBYIOLLMX 3Tanax B Lensx
BepuUKaLMM COOTBETCTBUS NMPOLIECCOB UM MX BbIXOOO0B KPUTEPUSIM YPaBNEHWS, a TakKe COOTBETCTBUS 00-
pasoBaTesbHbIX MporpamMmm, NPOAYKTOB W YCIYT KpUTEPUSIM NPUEMKM;

r) NpUMEHeHWe COOTBETCTBYHOLLEN MHDPaCcTPYKTYpbl U cpenbl Ans dyHKUMOHMPOBaHUS NPOLECCOB;

) HazHa4YyeHWe KOMMETEeHTHOro nepcoHarna, Bkk4as nodyo Tpebyemyto kBanudukauumio (cm. 7.2);

€) BanMgauuio U NepruoguYeckylo NMOBTOPHYHD Banugauuio cnocobHOCTU npoueccoB peanusauun ob-
pasoBaTesbHbIX MPOrpaMm 4OCTUraTh 3anfaHnMpPOBaHHbIX PE3YIbTaToB B TEX CIyYasix, KOrga KOHeYHbI BbiXon,
He MOXeT BbiTe BepurUMpoBaH nocneayowmmM MOHUTOPUHIOM UITM U3MEPEHUEM;

) BbIMOMHEHWE OeWCTBWIA C Lenbio NpeacTBpalleHs OWnboK, CBSA3aHHbIX C YerloBeveckuM hakTopom;

1) OCyLLEeCTBNEHWE BbINyCKa, MOCTABKW U A8MCTBUIA NOCHEe NOCTaBKy.

8.5.1.2 lMpuem obyuaromxcs

ObpaszoBaTtencHasa opraHu3auua gomkHa ybeouTbes, 4TO 40 nocTynneHus obydawwmecs Obinu obe-
creyeHsl:

a) agekBaTHOW WHbopMaLMen, yYUTLIBaOLLEN OpraHu3aLUnoHHbIe U NpodeccroHanbHble TpeboBaHKs,
a Takke obsi3aTensCTBa opraHn3aunn B obnacTu couManbHOW OTBETCTBEHHOCTY,

0) agekBaTHOWN W ACHO MHCOPMaLNeii:

1) 06 oxmMoaemelx pesynstatax obyueHusl, kKapbepHbIX NepcnekTueax, obpasoBaTenbHbIX NOAXOAAX;
2) 06 yyactum obyyarLlimxcsa U gpyrux nuy, (ecnm Heobxogumo) B ux y4ebHOM npouecce;
3) 0 KpuTepuax npuema U CToUMocTi obpa3oBaTenLHOrO NPOAYKTA UMW YCIYTU.
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OpraHusauwa yctaHaBnuBaeT Nopsagok npvema obyqawwmxca. B gnononHeHue k TpeboBaHusM, M3no-
KEHHbIM B 4.4.1, NnpoLecc O0MmKeH:

a) ycTaHaBnuBaTb KPUTEPWUM NpUeMa, COOTBETCTBYOLUNE:

1) TpeboBaHUAM opraHu3aUuu;
2) TpeboBaHWsM NpodeccUoHanLHOro nons;
3) TpeboBaHWsiM, 0BYCNOBNEHHbLIM COAEpPXaHUeM NPOrpamMmbl U/MNK NegarorMyeckMmMm NOAXoa0M;

6) obecneumBaTh eguHoobpa3HoOe NpUMEHEHNE KPUTEPWEB W MPOLIECCOB Npuema Ansi Bcex obyyatLwmnxcs;

B) COXPaHATb JaHHbIE B KAYECTBE AOKYMEHTUPOBaHHON MH(OPMaLMK;

r) BeiTb 0BWeEdoCTYNHBIM,

4) obecneynBaTbk NPOCNEXMBAEMOCTb KaX4Oro peLleHns o OOMyCKe;

e) COXpaHsTb JOKYMEHTUPOBaHHY MHAOPMaUUIo B Ka4ecTBe AoKa3aTenbcTBa MPU3HaHWs peLueHus.

8.5.1.3 Peanusauwms obpasoBaTenbHbIX NporpaMmm

OpraHu3auwna yctaHaBnuBaeT NpoLEecehl:

a) ons oby4yeHus;

6) conposoXaeHWs 0bpazoBaTeNbHOMO NpoLecca;

B) aAMWHUCTPaTUBHOW NOOOEPXKKM 0DyYeHns.

8.5.1.4 WTtoroBas atTectauus

OpraHusauuns gomkHa:

a) obecne4vnBaTk, 4TOObI METOAbB! BLIABMEHWS Nnarvara u Opyrux HapylweHUiA NpUMEHANUCL U OBOAN-
nuck 0o ceefeHus oby4varoLmxcs;

6) obecneunBaTb NPOCMEXMBAEMOCTL OLIEHOK, C TEM 4YTOObI MOXHO ObINO onpenenuTb 0BBLEKTUBHYHO
CBfA3b MeX gy NpefcTaBneHHon paboToin obyyalowerocs u NPUCBOEHHOW OLL@HKOW;

B) COXPaHATL AOKYMEHTMPOBAHHYIO MHOPMauuio 00 OLeHKe B Ka4eCTBe [oKasaTernbCTBa NMPUCBOEH-
HbIX OLEHOK;

r) obecne4ymBaTtb OTKPLITHIA JOCTYM K NEPUOAY XPAHEHUS TAKOW JOKYMEHTUPOBAHHOW MHopMauun.

8.5.1.5 TNpuaHaHWe oLEeHKM pe3ynsTaToB 0bydyeHus

OpraHuzauuva gomkHa yoeauTbCs, YTo NoCre UTOTOBLIX OLLEHOK!

a) obyyawLwmxcsa MHPOPMUPYIOT 06 UTorax OLEHOYHON AeATEeNIBHOCTU U OLIEHKE;

6) obydaromMMcsa NpenocTaBnseTcs BO3MOXHOCTb 0bxanoBate WNK nonpocuTe 06 McnpaBneHnn pe-
3yNbTaTOB OLEHOYHOW AeATENbHOCTU U OLEHKH;

B) obydarolimecss MMEKT MOMHLIA OOCTYN K CBOel paboTe W ee JeTanbHOW OLEHKe, a Takke BO3MOX-
HOCTW Ansi obpaTHON CBA3Y;

r) CBMAETENBLCTBO O pe3ynkTartax OUEeHKW BblAaeTcsl 00y4yawlleMycs B Ka4ecTBe JOKYMEHTMPOBAHHOM
MHopMaLnK;

) NPWYMHBI NPUHATUA PELUEHWS O KNnaccumnkaLmn U OKOHYaTENbHOW OLIEHKE COXPaHSOTCH B KA4ecTBe
OOKYMEHTUPOBaHHOW MHOpMaLnK;

e) LOKYMEHTUpOBaHHasa MHOpMAaLNsa COXPaHAETCA B TEYEHME ONnpeaeneHHoro nepuoaa XpaHeHus;

) OaHHble 0 CPOKe XpaHEeHWUs TakoW OOKYMEHTUMPOBaAHHON MHOPMaLMK ABNAKTCH 00LenoCTyNHBIMA.

8.5.1.6 JononHuTenbHble TpeboBaHUA K opraHu3auun obpazoBaHus nuL ¢ ocobbiMy NOTPEBHOCTAMU

PykoBogcTtBo, negarornyeckue paboTHWMKM M BCMOMOratenbHbIA NepcoHan opraHv3aunu npyM y4acTuu
obyyaroLmxcsa 1 Opyrux 3aMHTEPECOBaHHbLIX CTOPOH MOXET ONpedenuTh Luarn rno ynydweHuo JOCTYNHOCTH
obpasoBartenbHbix ycnyr. OpraHu3aunsa OOMKHA NPUMEHSTb pasyMHble CYXOEHWA OTHOCWMTENBbHO TOro, YTO
MOKET BbITb BO3MOXHbIM B TEHEHWE KOHKPETHOIO Nepuoja BPEMEHH.

MpuMeHUTENBHO K 0DyYeHUo opraHn3aumsa JomkHa:

a) ucnonb3oBaTth AnddepeHLMpoOBaHHbIE CTpaTerin oby4yeHus, OpMeHTMPOBaHHbIE Ha ODY4YarLLNXCS;

6) ucnonb3oBaTe NOAXOAbl, PEKOMEHAOBaHHbIE ANA 0Dyvalwmxca ¢ ocobbiMu noTpebHoCTAMK, NS
MOOLLPEHWA PA3BUTUA CAMOCO3HaHWA, CaMOperynaunn n MeTano3HaHus;

B) obecneuuBartk BbanaHc notpebHocTen obyyarlwmxcs, negarormieckux paboTHukos, TpebosaHuin 06-
pasoBaTenbLHOW NporpamMmmbl, KOHTEKCTa (cpefnbl) B Gonee LWMPOKMX pamMkax (Hanpumep, TpeboBaHWA B KOH-
TEeKCTe HalWOHamNbHbIX LUEHHOCTER);

r) rMbKo NpYMeEHATb MHOVBMAYaNbHbIE Mepbl B 3aBUCUMOCTH OT 0DCTOATENbCTB, B TOM YMCHE:

1) nameHeHve obpasoBaTenbHOW MPOrPaMMBbI;
2) pa3BUTME CaMOCTOATENBHOCTA U HE3ABUCUMOCTH;
3) HAcTaBHUYECTBO W KOHCYNLTUPOBAHUE.
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B oTHOLWIEHMW oLeHkn 0By4eHWst opraHu3aumnsa JorKHa:

a) npegocTaBnATe 0Oy4YaOLLMMCH MHOTOYMCMNEHHbIE U pa3Hoobpa3Hble BO3MOXHOCTU NPOAEMOHCTPU-
poBaTb CBOE MAacTEPCTBO B U3yUYeHUM TEM NPOrpaMmbl;

6) rapaHTMpoBaTh, 4YTO B 0Oy4YeHWM NPEAYCMOTPEHBI 3a4aHNs U OLIEHKKU, KOTOPbIe MO3BONAIT 0by4yato-
LMMCS CTPOWUTL CBOE 0ByYeHWe 1 JeMOHCTPMPOBaTh CBOM AOCTUXKEHUSA B 0ByyeHunuy;

B) rMBKO NPUMEHSTE MHOWBUAYANbHbLIE MEPLI B 3aBUCUMOCTH OT 0DCTOATENLCTB, BKKYas aJeKBaTHbIe
METOObl OLEHKM.

OTtpenbHble obyyatowmecs, koTopbiM TpebyeTca ocobas NomMoLb ANA JOCTUXEHUS COTMAacOBaHHbIX pe-
3ynLTaToB 00Yy4YeHUs, OOMKHbI OblTb BKMOUYEHBI B 0Opa3oBaTenbHy OesATenbHOCTb TakuM obpa3oM, 4Tobbl
cbanaHcupoBaTth TpeboBaHUA 0byyaroLMxcd, LeNnoCTHOCTE pe3ynsTatoB 0by4yeHWUs 1 BO3MOXHOCTKU oBpaso-
BaTENbLHOW OpraHnsaumnu.

8.5.2 NpgeHTUdUKaLUA N NPOCNEXNBAEMOCTb

O6pa3soeaTencHas opraHusauma obecneuynBaeT MOEHTUMMKALNIO U MPOCNEXNBAEMOCTb B OTHOLLIEHWUN:

a) nporpecca oby4arLunxcs B opraHnsauuu;

6) manbHenwero oby4yeHus U TPYOOYCTPOWCTBA BbINYCKHWKOB 0bpa3oBaTenbHOW nporpamMmbl, roe ato
NPUMEHUMO;

B) pe3ynsratoB paboTbl NepcoHana ¢ TOYKM 3peHus:

1) yTO BBINO COENaHo;
2) xorga;
3) kem.

8.5.3 Co6CcTBEeHHOCTL NOoTpebuTene UMK BHELWHMUX NOCTaBLMKOB

OpraHuzauusa JomkHa NposenaTe 3aboTy 0 cOBCTBEHHOCTM NOTPebUTEnel UM BHELLUHWX NOCTaBLLMKOB,
KOra OHa HaxoOuTcs Mo ynpaBleHUWeM OpraHu3auuun unu ucnonedyercsa ew. OpraHn3auunsa JomKHa uaeH-
TUhULMpOBaTh, BepuULNMPOBaTb, COXPaHATb W 3allMlaTe co6CTBEHHOCTL NOTPebUTens MNW BHELIHErO No-
CTaBLUWKA, NPEAOCTABMNEHHYIO ANA UCMONb30BaHUSA UNU BKMNIOYEHWA B 0Opa3oBaTernbHble NPOAYKTEI U YCIYTN.

B cnyuae, korga cobCcTBEHHOCTE NOTPEDUTENS UMK BHELLHEro MOCTaBLIMKA yTepsaHa, NMOBpeXaeHa Unm
npu3HaHa HeENPWUro4HOW ANSA WCNONb30BaHUA, OpraHu3aumus OoIkHa yBeAOoMWUTb 06 3Tom noTpebuTens unu
BHELLHEro NocTaBLUMKa, MPUHATL COOTBETCTBYIOLLME MEepbl MO UCNpaBneHuto nonoxeHus (cMm. 8.5.51n 10.2), a
TaKKe perucTpMpoBaTh U COXPAHATL JOKYMEHTUPOBAHHYHO MHMOPMAaLIMKO O MPOU30LLELLEM.

M PUMMEYAHWNE — CobCcTBEHHOCTD BaMHTepE'COBaHHDﬁ CTOPOHbI MOXKET BKNMKO4YaTh Matepkanbl, KOMMNOHEHTBI, WH-
CTPYMEHTbI U 06opy,qoaaHv1e, nomMeweHna 6eHecpMLwlapa, MHTENNEKTYarnbHYyHO COBCTBEHHOCTL M nepcoHanbHble JaHHbIE,
cepTudpmKaTsl, AMNAOMbI M ApYTMe COOTBETCTBYHLIME JOKYMEHTHI.

8.5.4 CoxpaHeHue

OpraHunsauns JOMmKHa COXPaHATL BbIXOAHbIE AaHHbIE O pesynbraTax M npolecce peanusauum obpaso-
BaTemNbHbLIX NPOrpaMm B TOW Mepe, B Kakoi 3To Heobxogumo ona obecneyeHnss COOTBETCTBUSA TpeboBaHUAM.

8.5.5 OTKpbLITOCTL U KOH(PUAEHLMANLHOCTL NEPCOHANbLHbLIX AaHHbLIX oby4alwmnxca

OpraHusauunss OobkHa YCTaHOBWMTL NPoLEedypbl OTKPBITOCTM M KOHUWOEHUMANbHOCTW OaHHbIX 0Dy4ya-
HOLLMXCH U NOOAEPXKUBATL UX B BUAE AOKYMEHTUPOBAHHOW MHdopMauun. [Npouenypel 4OMKHBI ONpeaensTh:

a) Kakve gaHHble cobupatoT, Kak 1 rae ux obpabarteiBalOT U XpaHAT;

0) KTO UMeeT OOCTYM K AaHHbIM,;

B) NMPW Kakux YCroBMsAX AaHHble 0Dy4Yarwmxca MoryT OblTe NepegaHbl TPeTbUM Nuuam;

) Kak JOMro XpaHsT AaHHbIe.

OpraHunsauuns gomkHa cobupaTtb 1 nepedaBaTth AaHHbIE 0Dy4YaKOLWKMXCA TOMBKO C UX IBHOTO COrMacus.

OpraHu3auns OOomKHa NpefocTaBndaTb o0yyalLlwmMMes U OpYyrMM 3auHTepecoBaHHbIM NMuamM SOCTyn K
coBCTBEHHBIM AaHHbIM, @ TAKXKe BO3MOXHOCTE KOPPEKTUPOBaTL UNu 06HOBNATEL UX.

OpraHusauus JoMmKHa NPUHSATL Bce Heobxodumblie Mepbl Ans obecneveHns Toro, YTobbl 4OCTYN K AaH-
HbIM 00y4alLWMXCcst MOT BbITb MOMyYeH TOMbKO YMOMHOMOYeHHbIMK vuamMi. Mepbl TeXHONOrMYecKon 3auThbl
OOIMKHbI BbITE 000CHOBAHBLI U YTBEPXKAEHBI.

8.5.6 YnpaBneHue uameHeHnsAiMU B 0Gpa3oBaTefNbHbIX NporpamMmmax

OpraHnzauua JomKHa aHann3npoBaTh M3MeHeHus B obnact peanusauum obpasoBaTenbHbIX MporpamMmm
W KOHTPOMMPOBAaTbL MX B TOW Mepe, B KaKoW 310 Heobxogumo ans obecnevyeHWs NOCTOSHHOIO COOTBETCTBUA
TpeboBaHUAM.

OpraHunsaunst 4OMmKHa PerMcTpupoBaTh U COXPaHATE AOKYMEHTUPOBaHHYI0 MHDOpMaLMo, perucTpupy-
HOLLYIO pesynbTaThl aHanusa U3MeHeHWin, CBeeHUs O AOMKHOCTHBIX NUAxX, CaHKUMOHUPOBaBLUNX BHECEHUE
W3MEHEHMWI, N BCe HeobxoauMble LENCTBUSA, ABNALLMECHA Pe3ynsTaToM aHanumaa.
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8.6 [Jonyck K peanM3auun obpaszoBaTenbHbIX MPOrpamMmm, NPOAYKTOB U yCnyr

MpepnoxeHne obpa3oBaTenbHbIX MPOrpaMM, NPOAYKTOB M yCnyr oBGyvalLwmumMesa v apyrum GeHeduuma-
pam He JOMnyckaeTcs [0 Tex Nop, Noka 3annaHupoBaHHble MeponpusaTus (no paspaboTke 1 yTBEPXKOEHWI0) He
6yayT 3aBepLUeHbl, ecriv MHoe He 0406pPEHO COOTBETCTBYHLUM YNOMHOMOYEHHBIM JOMKHOCTHBIM NIULIOM, a B
OTAEeNbHbIX cnyyvasx — oby4aroWwuMncsa unu apyriumu GeHeduumuapamm.

OpraHuzaums OomkKHa COXpaHATb AOKYMEHTUPOBaHHYK WHGOpMaUMio O Bbinycke obpasoBaTenbHbIX
nporpamMm. OpraHW3auusi LOMKHa perucTpMpoBaTh U COXPaHATb OOKYMEHTUPOBaHHYK WHAOpMaUWio o Jo-
nycke K peanuaauun obpasoBaTenbHeIX nporpaMm. JokyMeHTUpoBaHHasa MHopMaLKMsa JOMKHA BKITOYATL!

a) CBMAETEnNbCTBA, JEMOHCTPUPYIOLLME COOTBETCTBUE KPUTEPUAM YTBEPXOEHUS WU AOMycKa K peanuaa-
Lnu;

6) NpocnexmnBaemMoCTb B OTHOLUEHWUW OOIBPKHOCTHOIO Nnua (Nnu), CaHKUMOHMPOBAaBLUEro(Mx) Ux yTBepx-
LeHue.

MpumeyaHue — B koHTekcTe 06pa3oBaHus OOMNYCK K peanu3aluy obpasoBaTernbHbIX NporpaMm, npogykToB 1
YCNyr MOXeT MPOUCX0AWUTb Ha pasHbixX aTanax. Hanpumep, kHUra Ansa nogaepxku obpasoBatenbHON 4EATENBHOCTA MOXET
ObITh BbINyLLEHa 0 peanu3auuy obpasoBaTensHONW NporpaMmel; Knaccudmkaums, oueHKka Unm aTtectaumus MoryT BbiTb
BbINOIHEHBI BO BPEMSA peanun3auuy obpasoBaTensHoN NporpamMmbl; NOBTOPHAS Bbigada AUNIoMa MOXET ObITh OCyLIecT-
BIIEHa CMycTA MHOTO NET nocne 3aBepLueHns 06pasoBaTensHON NporpaMmb.

8.7 VnpaBnEHwe HECOOTBETCTBYHWLWMNMU pe3ynbTaTaMu OﬁpaSOBaHMﬁ

8.7.1 OpraHu3auus gomkHa obecrnedmnBaTb MAEHTUMPUKALWIO U YNIpaBneHne pe3ynsTatamMmun npoLeccos,
KOTOpble HE COOTBETCTBYIOT TpeBoBaHWAM, B Lienax NpegoTBpalleHusl Ux HenpeaHaMepeHHOro MCnonbL30Ba-
HWS N peanu3ayuu.

OpraHvsauns gormkHa npegnpuHMMaTe COOTBETCTBYIOWME AENCTBUS UCXOLAS M3 XapakTepa HecooTBeT-
CTBWSA W €ro BMUAHWUA Ha COOTBETCTBME TpeboBaHUAM. OTO JOMKHO NPUMEHSITECA Takke K HECOOTBETCTBYIO-
LWMM obpasoBaTenbHbIM YCryraM, BoISIBNEHHBIM B XO4,€ UMW NOCNe MX NpeaocTaBneHuns.

8.7.2 OpraHu3auus AorKHa OCYLLeCTBNAThL B OTHOLUEHWM HECOOTBETCTBYHLLNX Pe3ynbLTaToB NpoLeccoB
OOHO WMWK HECKOMNbKO N3 CNeayoLwmX AehCTBUIA:

a) KOppeKUWH;

6) NpepoTBpalleHne, orpaHnyeHne pacnpocTpaHeHWs, BO3BpaT WM MPUOCTAHOBKY MpedocTaBneHus
NMPOOYKTOB W YCIYT;

B) vHidopmupoBaHue oby4vatrwmnxca unu gpyrux beHeduunapos;

r) monyyYeHWe paspeLleHns Ha MPUemMKy C OTKIOHEeHUeEM.

Mocne BbINONMHEeHWS] KOPPEKLMM HECOOTBETCTBYIOLMX Pe3ynsTaToB NpPoLEeCcCoB MX COOTBETCTBME Tpebo-
BaHNAM LOMKHO BbiTe BEpMULUPOBAHO.

8.7.3 OpraHusaums 0OIMKHA COXpPaHATb AOKYMEHTUMPOBaHHY0 MHAOPMaLNIo, KoTopas:

a) onucklBaeT peanuaauuio obpazoBaTensbHbIX NPOrpamMmM;
6) onuckiBaeT nobbie HECOOTBETCTBYOLLME Pe3ynkTaThl;

B) OMUCLIBAET NPUHSATLIE MEpbI;

) OMMCLIBAET NONy4YeHHbIe pa3peLleHns;

L) YKa3sblBaeT NONMHOMOYHEIA OpraH U/unv nnuuo, NpUHUMABLIEE peLleHne O 4eNCTBUN B OTHOLLIEHWN He-
COOTBETCTBMA.

9 OueHka pe3ynbTaToOB AEATENLHOCTU

9.1 MOHMTOpPWHI, U3MepeHMe, aHanu3 U oUueHKa

9.1.1 O6wKe nonoxeHus

Opradusauns oomkHa onpenenuTb:

a) 4TO AOMMKHO NoAnexaTb MOHUTOPUHTY U U3MEPEHUSM;

6) MeTogbl MOHUTOPUHTA, M3MEPEHUS, aHannaa 1 oLeHKW, HeobxoduMble aAns obecnevyeHns oocToBep-
HbIX Pe3yrnbTaToB;

B) KPUTEPUU MPUHATUA PEeLUEHWUA, KOTopbIe crieqyeT UCMonbL3oBaTh;

r) NepuoamMYHOCTL NPOBEAEHUSI MOHUTOPUHIA U U3MEPEHUIA;

4) nepuoanYHOCTL NPOBEOEeHUsA aHanu3a v OLEeHKN pesynsTaToB MOHUTOPUHIA U M3MEepPEeHUIt.
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OpraHuzauusa gofmkHa perucTpupoBaTh U COXPaHSATb COOTBETCTBYHOLLYH OOKYMEHTUPOBAHHYK WHAOP-
Mauuio B Ka4eCcTBe JoKasaTenbCTBa MOHUTOPUHIA, U3MEPEHUS, aHanu3a, OLUEHKN U UX pe3ynbTaToB.

OpraHuzauusa gomkHa NpoBoAUTE OLEHKY 0bpazoBaTensHON AeATeNbLHOCTU, OLEHKY pe3ynsTaTUuBHOCTH
1 3 heKkTMBHOCTU CUCTEMbI MEHEI)KMEHTA.

9.1.2 YooBneTBOpeHHOCTL 06y4YaloLWmnXcs, Apyrux 6eHecdMapoB U COTPYOHUKORB

9.1.2.1 MOHWUTOPWHT YAOBNETBOPEHHOCTH

OpraHu3aunsi JOMmKHA OTCNEeXUBaTh YOOBNEeTBOPEHHOCTb 00yYatoLwmxces, gpyrnx beHeduunapos 1 nep-
coHana, a Takke WX BOCMPUSATUS CTEMEeHW YOOBMNeTBOPEeHWs ux notpebHocTein n oxugaHuin. OpraHusaums
JOomKHa onpefensaTb MeToAbl NoNy4YeHUsl, MOHUTOPUHIa U aHanusa 3Ton nHopmaLnn.

MpumeyvaHus

1 MNpumepbl MOHWTOPKHTA YOOBNETBOPEHHOCTY 0By4yatolmxcs, Apyrnx 6eHeduLmMapoB 1 nepcoHana MoryT BKIHO-
YyaTb OMPOChI, OT3bIBbI O MPEAOCTABMNAEMBIX MPOAYKTAX UMK YCIyrax, BCTPEYU C 3aMHTEPECOBaHHLIMU CTOPOHAaMK, aHanms
[0NM pPbIHKa 1 OTKITUKU.

2 Tpw oueHKke cTeneHn yOOBNETBOPEHHOCTH BaXKHO YYUTBIBATbL Kak OTPULLATENBHYO (HanpuMep, xanobbl, anenns-
LUMK), TaK 1 NonoxuTenbHyo (Hanpumep, bnarogapHocT) o6paTHYH CBA3b.

9.1.2.2 PaccmoTpeHue xanob n anennayqn

ObpasoBaTtensHas opraHn3auusa JoMKHa MMEeTh B CBOEM PacnopsiKeHWM NpoLenypy paccMOoTpeHus xa-
nob6 1 anennsauMi U MHopmupoBath 06 3TOM CBOM 3auMHTepecoBaHHble cTopoHbl (cMm. 10.2). MNpouenypa
OOMKHa yCTaHaBMMBaTh NOPSOOK:

a) Ana goBedeHus npouefypbl paccMoTpeHus xanob Ao cBefeHns BCcex 3avHTepeCcoBaHHbIX CTOPOH;

6) npuema xanob v anennsauuii;

B) OTcnexuBaHus xanob n anennayuni;

r) npu3HaHusa xanob v anennsauui;
4) nNpoBefeHWsi NepBoHaYanbHOWM OLEHKM xanob 1n anennsauuim;
€) paccMoTpeHus xanob n anennaunii;
X) pearrMpoBaHusa Ha Xanobbl U anennauun;

1) coobLeHus pelueHus;

K) 3aKkpbITUA *anob 1n anennsauni.

Mpouenypa obecnevmBaeT KOHPUAESHLMANBHOCTL 3aABMTENEN U 0OBEKTUBHOCTL TEX, KTO UX paccMa-
TpuBaer.

OpraHusauus OOmKHa COXpaHATb AOKYMEHTUPOBAaHHYl0 MHGOpMauuilo B KadecTBe [oKasaTenbcTBa
anennauuin unu xxanob, a TakkKe UX paspeLleHus.

Mpumevarnue —IOCT P MCO 10002 cogepuUT pekoMeHOauMu no pacCMOTPeHUIO Kanob B opraHMaaumnsax.

9.1.3 [Opyrue noTpeSHOCTH B MOHUTOPUHTE U U3MePEeHUsX

OpraHuzauus gomkHa obecnednTs, 4TobLI cnegyiowan obpaTHas cBA3b Bbina 3anpolleHa U NnpegocTas-
neHa COOTBETCTBYIOLLMM 3aMHTEPECOBaHHLIM CTOPOHaM:

a) oT3biBbl 06 06pa3oBaTenbHbIX NPOAYKTAaX U yCryrax;

6) OT3bIBbI O PE3yNLTATUBHOCTY AeATENbHOCTU B JOCTUXKEHUW COMMacoBaHHbIX pe3ynsTaToB 0bydYeHus;

B) OT3bIBbl O BINWAHUKM OpraH1M3aLun Ha obLLecTBo.

OpraHu3auusa JOMmKHA OTCMNeXWBaTh YPOBEHb NOMyYeHHoW 06paTHOM CBA3W U NpeanpUHUMAaTE Mephl Mo
ero yBenu4eHuio, ecnv nomy4eHHon MHopMaL M HegoCTaTo4HO.

MpumeyaHue — MOHATOPUHI M U3MEPEHNE MOTYT OTHOCUTBLCS K

- COAEPKaHWIO NPorpamMmel Mo AaHHOW AucumMnnuHe, obecneveHunio akTyansHOCTU NporpamMmel;
- y4ebHoll Harpy3Kke, ycneBaeMocTy 00y4atoLlwerocs 1 nokasarensam 3aBepLueHs obyyveHns;

- 3(pEKTUBHOCTI OLIEHKH;

- yooBneTBOpeHHoCTU obyyarowmxca n apyrux beHeduynapos obpaszoBaTensHON NporpaMMon;
- COOTBETCTBMIO 0Bpa3oBaTenbHON Cpedbl M BCNIOMOraTenbHbIX YCMyT Lensm.

9.1.4 MeTtoabl MOHUTOPWUHIra, U3MEPEeHUIA, aHanM3a U OLEeHKU

9.1.4.1 Opranusayua OomKHa onpegenuTh:

a) MeToAbl NONyYeHUsA, MOHMTOPKUHIA WU aHanu3a MHQOopPMaLUK O Pe3ynbTaTMBHOCTYU N 3P EKTUBHOCTH;
6) uenu, OTHOCUTENbBHO KOTOPbIX BYAET M3MEPATLCA 3Ta Pe3ynbTaTUBHOCTb U 3(PPEKTUBHOCTD.

MpumeyaHue — NpunoxeHne [ cooepx1T NepedeHb METOO0B M NoKasaTenel, KOTopble MOXHO MCNONb30BaTh
ANS U3MepeHns pesynsTaTMBHOCTY U adodhekTmBHOCTU. Llenesble nokasatenu adeKTUBHOCTM MOTYT ObiTh BbipaXKeHbl B
BUAOE KMNOYEBLIX Nokasaternen apheKTUBHOCTH.
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9.1.4.2 OpraHnsauusa gomKkHa rapaHTUpoBaTh, YTo:

a) noeHTUULMPOBaHbI 3aUHTEPECOBaHHbIE CTOPOHbLI, YY4aCTBYIOLLWE B OLEHKE UMW 3aTPOHYTLIE €10;

6) nuua, NnpoBosLLNE OLLEHKY, KOMNETEHTHLI U OOBLEKTUBHEI,

B) oT4yeTbl 06 OLeHKe ABNAKTCH NPO3paqHbIMK M YeTKO ONUCbIBaT obpazoBaTenbHbie NPOAYKTbI U YC-
nyrv U UX Uenu, BbIBOAbI, a TakKe TOYKN 3peHns, MeToabl 1 060CHOBaHWE, UCNOMNb30BaHHbLIE ANA MHTepnpe-
Tauuu pesynbTaTos,

r) KOHTEKCT (HanpuMep, obpa3oBaTensHasa cpefa), B KOTOpOM npefocTasnsieTca obpasoBaTensHasa yc-
nyra, uccnegyeTcsa 4OCTaTo4HO NogpobHO, YToBbLI MOXHO BbINO onpegenuTb BNUsSHUE.

9.1.5 AHanu3 n oueHKa

OpraHusauusa OomkHa aHanu3upoBaTh UM OLleHMBATL COOTBETCTBYHOLLME AaHHbIe U MHOPpMAaLMKD, Nony-
YeHHble B pe3ynstarte MOHUTOPUHIa U N3MEpPEHNIA.

PesynbTaThl aHanuMsa Ucnonb3yTea AnA OLUeHKK:

a) cooTBeTCTBMA 0Dpa3oBaTeNnbHLIX MPOOYKTOB U YCNYT;

6) cTeneHW yooBNeTBOPEHHOCTU 3aMHTEPECOBaHHbLIX CTOPOH;

B) CTeneHu yOOBNETBOPEHHOCTKU NepcoHana;

r) pe3ynsTaTUBHOCTU U 3(PEKTUBHOCTU CUCTEMBI MEHEXXMeHTa 0Dpa3oBaTeNLHOW opraHu3auuu;

4) 3thdeKTUBHOCTU NNAHUPOBAHUS;

e) ahHeKTUBHOCTN OENCTBUIA, NPEANPUHATBLIX ANA yNpaBreHnsi pUckamu 1 BO3MOXHOCTAMU;

X) 3 PEeKTUBHOCTH BHELUHUX NOCTABLLMUKOB;

1) HeobXxoOUMOCTW yNyYlIEeHUs CUCTeEMblI MeEHe)KMeHTa 0Opa3oBaTensLHON opraHu3auni.

9.2 BHyTpeHHUW ayauT

9.2.1 OpraHuzauusa JOIMKHA NPOBOAUTE BHYTPEHHWE ayouThl Yepes 3annaHupoBaHHbIE UHTEpPBanbl Bpe-
MEeHU AN nony4yeHns UHopMaLMK, YTO CUCTeMa MeHedXMeHTa 0bpa3oBaTensHOM OpraHn3aLum:

a) COOTBETCTBYET:

1) cobcTBeHHbIM TpeboBaHuAM obpa3oBaTenbLHOW OpraHnu3aLUmnmn K ee CUCTEME MeHEeIXMEeHTa;
2) TpeboBaHWsAM HACTOSLLErD CTAaHOApPTa;

6) peaynkTaTMBHO BHeApeHa U (OYHKUMOHUPYET.

9.2.2 OpraHusauus gomkHa:

a) NnaHupoBaThb, CO34aBaTh, OCYLLECTBNATE M NOLAEPXKUBATL Nporpammy(bl) ayouTa, BKIo4Yasa nepu-
OOWYHOCTb M MEeToAbl NpOBEeAEeHUs ayauMToR, 0693aHHOCTU, TpeboBaHUA K NNaHUPOBaHWUKO U OTYETHOCTH, KO-
TOpble OOIMKHbI YYMTbIBATh LENM CUCTEMbI MeHelXMeHTa obpasoBaTenbHoW opranu3auuu. [Nporpammy(bl)
ayouToB crniegyeT paspabaTbiBaTh C YYETOM BaXKHOCTW MPOBEPAEMbIX MPOLECCOB, M3MEHEHWUI, OKa3biBALLINX
BMWUSIHME HA OpPraHu3aUuto, U pe3ynsTaToB npeabiayLwmx ayauTos;

6) onpenenaTb KpUTEPUKM ayauTa K 0brniacTb NPOBEPKM ANSA KaXKO0ro ayanTta;

B) otbuparb ayauTOpPOB W MPOBOAUTL ayauThl Tak, 4Tobbl obecnevmBanack 06beKTMBHOCTL U Becnpu-
CTpacTHOCTbL MpoLlecca ayguTa;

r) obecne4ynBaTtb nepegadvy MHPOpPMaLKMKU O pesynstaTax ayaAMTOB COOTBETCTBYHOLLWM PYKOBOAUTENSIM;

) onpefensitb BO3MOXHOCTU NS YNydlleHus;

€) OCYLLecCTBNsATb COOTBETCTBYHLLYIO KOPPEKLUMIO U KOppeKTUpylLlwue aenctena 6e3 HeobocHoBaHHOM
3a0EepXKKM;

X) perMcTpupoBaTb M COXpPaHATb OKYMEHTUPOBAHHYH MHPOPMaUMIO Kak CBMAETENLCTBO peanusaunn
NporpaMmbl ayouTOB W MOSYyYEHHbIX pe3ynbTaTtoB ayauToB.

AyauTopbl He OOIMKHbLI NPOBEPATL MPOLUECCHI U NOAPAa3feneHusl, B KOTOPLIX Y HUX MOXET BO3HUKHYTb
KOHMNUKT MHTEPECOB.

Mpumevanne —TOCT P CO 19011 cogepxnT Bonee geTanbHble PpyKOBOAALLME yKa3aHus.

9.3 AHanus co CTopOHbLI pyKoBOACTBa

9.3.1 O6wWwmMe nonoxeHns

Bbicllee pykoBOACTBO AOMMKHO aHanNM3npoBaTh Yepes 3annaHupoBaHHblie UHTEpBalbl BDeMeHU CUCTeEMY
MeHe)KMeHTa obpasoBaTensHOW opraHu3aumm B Lenax obecnevyeHnsa ee NOCTOAHHOW NPUIo4HOCTY, adeKkBaT-
HOCTW, pe3ynbTaTUBHOCTU U COrMacoOBaHHOCTU CO CTpaTerMyeckMM HanpaerneHueM opraHu3auuu.

9.3.2 BxoagHble AaHHbLIe AN aHanu3a co CTOPOHbLI PYKOBOACTRA

AHarnma co CTOpPOHbI PYyKOBOACTBA AOIBKEH BKIoYaTh B cebs paccMOTpeHue:

a) ctaTyca QelcTBUIA NO pe3ynsraTaM npenbiaylnxX aHanuM3oB CO CTOPOHbLI PYKOBOACTRA;
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6) M3MEHeHWUI BO BHELIHWMX M BHYTPEHHWX (hakTopax, KacaloLlmuxXcs CUCTeMbl MeHedkMeHTa oGpasoBa-
TenbHOW opraHnsaLnu;

B) MHMOPMaLUMKM O peaynbTatax OesATeNbHOCTU WU Pe3ynbTaTUBHOCTU CUCTEMbI MEHEIKMEHTA, BKIOYas
TeHOeHLUWU, OTHOCALMECH:

1) K yooBneTBopeHHOCTH oby4arowmnxcs u apyrux 6eHednunapos, a Takke oGpaTHOM CBA3K, OTHOCH-
Wweics k TpeboaHuaM obydatolmxca U gpyrux 6eHednunapos;

) CTeneHu AOCTMXKEHWA MOCTABMNEHHbIX Lienei;
) pe3ynsTaTMBHOCTU MpoLecca U COOTBETCTEUA 06pa3oBaTeNbHbIX NPOAYKTOR U YCNYT;
) HECOOTBETCTBUAM W KOPPEKTUPYHOLLMM OEACTBUAM;
) pesynsTataM MOHUTOPWHIa U M3MEPEHMUiA;
)
)
)

ok WN

pesynsratam ayauTta;
7) pe3ynsTaTMBHOCTY W 30 (HEKTUBHOCTH BHELLHWX MOCTABLLNKOB;
8) pesynbTatam Tekyluel, NPOMEXYTOYHON U UTOTOBOW OLEHKH;

r) 4OCTaTOYHOCTU PECYpPCOB;

A) pesynbTaTMBHOCTW OeACTBUIA, NPEANPUHSTLIX B OTHOLUEHWM PUCKOB U BO3MOXHOCTEN (M. 6.1);

€) BO3MOXHOCTW ONA YNyYlUeHUs;

%) oBbpaTHOM CBA3KM OT COTPYOHUKOB ANA MOBLIWEHWUS X KOMMETEHTHOCTHU.

9.3.3 BbIxoaHble AaHHLIE aHanN13a co CTOPOHLI PYKOBOACTBA

BbixogHble faHHbIe aHanKu3a co CTOPOHbI PYKOBOACTBA AOMKHbI BKNOYaTh B cebsi pelueHns n 4encTBus,
OoTHOCSALINEeCS:

a) K BO3MOXHOCTAM AN yNyuLleHUA;

6) k nobLIM HEOGXOOMMbLIM U3MEHEHUAM CUCTEMbI MeHeIKMeHTa 0Bpa3oBaTensHOW opraH13aguuy;

B) K NoTpebHOCTM B pecypcax.

OpraHusaunsi goSmKHa pPerncTpupoBaTh U COXPaHATH OOKYMEHTMPOBaHHYI0 MHOPMaUMIO Kak cBUAe-
TEeNbCTBO pPe3ynsTaTtoB aHann3oB CO CTOPOHbI PYKOBOACTBA.

10 YnyuweHue

10.1 HecooTBeTCTBUA U KOPpPEeKTUpYOLUe OeNCTBUA

10.1.1 MNMpw BbIABNEHNN HECOOTBETCTBUIA OPraHn3aL s OOMmKHa:
a) pearvpoBaTb HA HECOOTBETCTBUS W €CMW NPUMEHKMO:
1) npegnpuHUMaTL OEACTBUSA MO YyNPaBneHno 1 KOPPEKLUN BbIABNEHHOTO HECOOTBETCTBUS,
2) npegnpwvHMMaTh OEWCTBUS B OTHOLIEHUW NOCNEACTBUA 4AHHOTO HECOOTBETCTBUS;
6) oueHMBaTb HEOOXOAMMOCTL OeMNCTBUIA MO YCTPAHEHMWIO MPUYNH 4aHHOIO HeCOOTBETCTBUS C TEM, YTO-
Obl n3bexaTb ero NOBTOPHOIO MOSIBNEHNUS UITW NOSIBNIEHWS B APYrOM MecTe NoCpenCcTBOM:
1) aHanwW3a HeCOOTBETCTBUS;
2) onpeneneHus NpuYyH, BbI3BABLUMX NOSBMNEHUE HECOOTBETCTBUS,
3) onpegeneHnst HanmW{Wsi aHaNOrMMYHOro HECOOTBETCTBMS WIIM BO3MOMXHOCTWM €ro BO3HWKHOBEHMWS
roe-nnbo ewe;
B) BbIMOMNHATL BCe HEODXO4WMbIE OeACTBIS;
) aHanuM3upoBaTh Pe3ynbTaTUBHOCTbL KAXO0ro NpeanpuHATOrO KOPPEKTUPYIOLLEro AeNCTBUS;
A) BHOCWTb NPy HEOBXOOMMOCTM U3MEHEHUSA B CUCTEMY MEHEKMEHTa 0bpa3oBaTenbHOW opraHnsaumm.
KoppekTupytoLme gencTBus OOMKHbI COOTBETCTBOBaTE NOCNEACTBUAM BbiiIBMEHHbIX HECOOTBETCTBUIA.
10.1.2 ObpasoBaTtenbHas opraHmsauns LOMKHa COXpPaHsaTb AOKYMEHTUPOBaHHYI0 MHPOPMaLUWio B Ka-
YyecTBe A0oKa3aTenbCcTRa:
a) xapakTepa HeCOOTBETCTBMIA 1 Niobbix NocnegyLwmnx NpeanpuHATLIX 4eACTBUNA;
6) pesynbTaToB MOOLIX KOPPEKTUPYHOLUX OeACTBUIA.

10.2 MocToAHHOE yny4leHue

Opranaau,Mﬂ AO0MKHa NOCTOAHHO NOBbLIWATE NMPUrogHOCTbL, aAeKBaTHOCTb U 3C|.'J¢)9KTMBHDCTI: CNCTEMBbI
MeHEeOXMEeHTa oﬁpasosaTeanoﬁ opraHu3auun C y4eTtoMm COOTBETCTBYKLUKMX uccnegoBaHun u nepe,qoso;?l
MPaKTUKKA.

Opl’aHVISaL[MFI OOIDKHa pacCMaTpuBaThk pel3yribTaTel aHannia U OUeHKW, BbIXOAHbIE JaHHble aHarnunia co
CTOpPOHbI pyKOBOACTEA, YTOObI onpenennuTb, MMEKTCA Nn I'IOTpeﬁHOCTIA NI BO3MOXHOCTH, Tpe6y}ou.w|e pac-
CMOTpPEHWA B Ka4eCTBe Mep MNo NOCTOAHHOMY ynydlleHWH.
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10.3 Bo3MOXHOCTW ONA YNy4lleHUA

OpraHuzauus OomKHa onpeaenvTe U BbibpaTk BO3MOXHOCTU AN COBEPLUEHCTBOBAHWUS W OCYyLLIecTBe-
HUA MBLIX HeoBXoOMMbLIX AeWCTBUW ANS yAOBNeTBopeHust notpebHocTel obyyarwmxes u apyrux GeHedu-
LMapoB M MOBLILWEHNS YAOBIETBOPEHHOCTM obyvarwwmnxcs, Apyrmx 6eHedrurapoB, COTPYOHMKOB WM OPYIMX
COOTBETCTBYHLLMNX 3aMHTEPECOBAHHBLIX CTOPOH, BKIMHOYas BHELUHMX NOCTaBLUMKOB.

OHW JOMKHbBI BKIHOYaTL:

a) ynydweHue obpa3oBaTentHLIX NPOAYKTOB W YCNyr AN yAoBneTBopeHua notpebHocTel, a Takke Ans
yoosneTsopeHMsa 6yoylwmx notpeGHocTel u oxnaaHui;

6) Koppekuuio, NpedoTBpaLleHe UMK CHKEHNE HexXenaTenbHbIX NocneacTBuiA;

B) NoBblleHWe ahheKTUBHOCTH M PE3YNbTaTMBHOCTU CUCTEMBI MeHeKMeHTa 06pa3oBaTenbHO opra-
HU3aUuu.

MpuMeyaHUe— YNydlieHUsa MOryT BKMIOYATb KOPPEKLIMIO, KOPPEKTUPYIOLLME OEHCTBUSA, HEMPEepPLIBHOE yrydlle-
HWEe, BHe3anHble M3MEHeHUs, MHHOBALWMU U PEOPraHk3aLuio.

29

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 37 /58
Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-72244-2025



https://gostexpert.ru?utm_source=pdf&utm_medium=70590
https://gostexpert.ru/gost/gost-72244-2025?utm_source=pdf&utm_medium=70590&utm_term=page

FOCT P 72244—2025

MpunoxeHune A
(o6azaTtenbHoe)

JononHuTenbHbIe TpEGOBaHMﬂ K AOWKONbHOMY OGpa3OBaHMI'D

A.1 Obwme nonoxeHus

B HacToswem cTaHgapTe noa AOWKONbHbIM 06pazoBaHMeM NoHUMAaeTca oOpa3oBaHue, OCyLLEeCTBNSEMOe Ha YPOB-
He 0 MexOyHapoaoHoM cTaHg4apTHOW knaccudukaumm obpazoeaHma (MCKO).

[ouwkonsHoe oBpa3oBaHue — aTo obpasoBaTentHbLIN YpoBeHb CO CBOEeW COBCTBEHHOW MAEHTUYHOCTLI0. OCHOBHasA
Llenb Takoro YpoBHA 06pa3oBaHusa — cnocobCcTBOBATL (hM3MYECKOMY, 3MOLIMOHANBHOMY, COLMAnsHOMY U MHTEMMEKTYarnb-
HOMY PasBuTUIO LeTel.

A.2 MpuHUMNbI

OpraH13auuvs QormkHa yBaxaTb npasa geteil B cooTBeTcTBMM ¢ KoHBeHumer OOH o npaeax pebeHka.
OpraHuzaumus OormkHa MooLpPsATb UMY, CAMOCTOATENBHOCTL, NPUBA3AHHOCTL, COTPYAHWYECTBO, TBOPYECTRO, pa-
0OCTb 1 YyBEpPEHHOCTL B cebe cpeauw AeTen AoWKoNLHOro obpazoBaHus.

A.3 OObeKTbl

CpepcTea, ycTaHOBMNEHHbIE OpraH13auveil, BKNioyatT B cebs:

a) y4ebHble pecypchl Ana AOLWKONbHOro 0bpa3oBaHus;

B) cpencTtea Ans vrpel;

B) MOMELLEHWUA ANs AHEBHOrO yXoaa.

B Tex cnyuasax, korga wkona npegnaraeT obyyeHune Ha ypoeHe MCKO 1 nnu Bhilwe, a Takke AOWKONLHOrO obpaso-
BaHWA, OHa AOM¥Ha NpeaocTaBnsaTe OTAeMbHOE NPOCTPaHCTBO, CNeunanv3vpoBaHHOro npenofaearens, obpasoBaTerb-
Hble 1 y4ebHble pecypcbl AN AOLWKOMbHOro obpasoBaHus.

A.4 KomneTeHTHOCTb

Opranaau,Mﬂ, B cny4ae HBDGXO,EI,MMDCTM, OopraHu3yeT cneuynann3npoBaHHYH NOOroToOBKY npenop,aBaTeneﬁ B O0-
LUKONTbHOM 06paaosaHM|.1.

A.5 KommyHuKauumsa

OpFaHHGJaLI,VIﬂ yCTaHaBnmeaeT nopAaaokK obuwenwns ¢ poanTendamMn, BocnnutatendMm M onekyHamu, npyu KOTOpom obe-
cnevyrmBaeTCH NoToK MHCbOpMaLI,MI/I 1N KOHTPOnNb 3a 6e30nacHOCTLH peﬁeHKa.

A.6 WHamBuayanbHbie y4yebHble NNaHbl

OpraHu3auusa paspabaTbiBaeT MHAUBKMAYANbHBIE MaHbl B COOTBETCTBMM C OLIEHKOW noTpeBHOCTer U oXuaaHui
pebBeHKka 1 ero CeMbM, a TaKKe € YYETOM TpynMbl AeTer B uenom. 3T NnaHbl criegyeT pa3pabaTbiBaTh Yepes perynapHbie
NPOMEKYTKW BPEMEHU U XPaHUTb B BUAE OOKYMEHTUPOBaHHOW MHopMaLmn.

OpraHv3aums HaszHa4aeT OTBETCTBEHHbIX NMUL ANs pa3paboTku, OCyLWEeCTBNEHWS, KOOPOMHALMMW, OLEHKA U paccMo-
TPEHWS MHOMBUAYAMNLHBIX NIIAHOB.

MHamBuayansHble NNaHbl AOMKHbI BKNHOYATL:

a) obLUMe U KOHKPETHbIE Lien U COOTBETCTBYIOLLME NOKA3aTENN;

6) onpefeneHne BUAOB OEATENLHOCTH, CTPATETNMIA U PECYPCOB, HEOBXOAMMBIX YYalleMyca AnA 4OCTUXKEHUs onpe-
[AeneHHbIx uenew;

B) onpegeneHve, cepy y4acTna U OTBETCTBEHHOCTL KOO0, KTO y4acTBYeT B OCYLUECTBNEHNN MHAMBUAYaNbHbIX
nnaHoB (HanpumMep, pebeHoK, ceMbsi, NEPCOHAr, NapTHEPHI);

r) KpalHWiA CPOK OCYLLECTBREHUA ONpPeaeneHHbIX BUOAOB AEATENbHOCTH;

[) BbISIBNIEHWE COMYTCTBYIOLUMX PUCKOB 1 AEACTBUSA MO UX YCTPAHEHMIO;

e) onpegeneHve MHTEPBAnoB OLEeHkW/0630pa OTAENBHBIX NAHOE.

OpraHu3auus npuenekaeT pebeHka U ero ceMmblo k paspaboTke MHAWBKMAYANLHOTO NnaHa.

PesynbTaThl OLEHKU U paccMOTPEeHUSA OTAENbHBIX MIAHOB COXPaHAIOT B BUAE JOKYMEHTUPOBAHHON MHGOPMALIAN.

A.7 lNMpuem n Bbigaya pebeHka

OpraHunzauns yctaHaenMBaeT U OCYLLECTBMAET NPOLEce NpUMeEMa W Bblgayun pebeHka U COXpaHAeT AoKyMeHTansHo
NOATBEPXKAEHHYH MHOpMaLuio 06 3TOM OeATENBHOCTA.

A.7.1 MNMpuem pebeHka

OpraHnzauus:

a) HasHavaeT Nuuo, OTBETCTBEHHOE 3a Npuem pebeHKka, U MecTo NPoBeAEeHUs 3TOW AeATENBHOCTH;

0) copgeictByeT 0B6MeHY MHoOpMaUWen Mexay HasHa4YeHHbIM NULOM U ceMbein pebeHka.

A.7.2 Bbigaya pebGeHka

OpraHnsauus:

a) HaszHauaeT Nuuo, OTBETCTBEHHOE 33 BblAadvy pebeHka, u MecTo NpoBedeHWs aTOM AeATenbLHOCTH;
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6) copgencTByeT obMeHy MH(popMaLMen Mexay HazHaYeHHbIM NULOM KU ceMbel pebeHka;

B) obecneuyvBaeT, 4Tobbl pebeHok 6bin 4oCTaBneH TOMNBKO YNOMHOMOYEHHBIM NLAM;

r) onpenenseT NpaBuna AnA UCKIMHYUTENBHLIX CUTYaUWiA, koraa pebeHok forkeH BbiTh 4OCTABMNEH K NMHOASAM, KOTO-
pble He onpeaeneHsl Kak yNoNHOMOYEHHLIE HA 3TO B NMYHOM Aene pedeHka;

A) onpenensieT rMrmeHnYeckne ycroBus, B KOTOpbIX pebeHok forkeH GbiTh 4OCTABMNEH YNOMHOMOYEHHbBIM NLam.

A.8 MNurmennyecknin yxopn

OpraHuzauus:

a) onpegensieT rMrMeHW4ecKnin yxop, agekBaTHbeli MHOMBMAYaNbHBIM NOTPEOHOCTAM Kaxgoro pebeHka;
6) nooLupseT NPOrpeccUBHY0 CaMoCTOATENBLHOCTE pebeHka B Bonpocax NUYHOM M1MrMeHbl;

B) obecneunBaeT Kaxgomy pebeHKy MHOMBMAYaNbHbIe CPeacTBa NNYHON TMIMeHbI;

r) XpaHuT AOKYMEHTUPOBAHHYI0 MHCOPMALMIO O NMUYHOW MMIMEHE U YXOAe 3a KaablM pebeHkom.

A.9 Yxop B cnydae 60ne3HM UK HeCHacTHOro cny4as

OpraHunsauus onpegensieT Nopagok AeCTBUA B CUTYaUMAX AETCKOR BONe3HM MNn HeCcYacTHOrO Cryyvasi M coxpaHsaeT
OOKYMEHTMPOBaHHY0 MHAOpMaLno 06 3TUX CUTYaLMSX.

MpaBuna npuMeHeHWa NeKkapcTBEHHLIX CPeACTB K pebeHky onpedenseT obpa3oBaTensHas opraHusauma. 37a ge-
ATeNbHOCTL A0SMKHA NOOKPENNATLCA MaHOaToM, NOANMCaHHbIM poauTenamu pebeHka unu ApyrumMu ynonHOMOYEHHbIMM
nvuamMu1, a Takke, Npu HeobxoaUMOCTM, NpeanUcaHvem Bpaqa.

TioBble nekapcTBa OoMmKkHbI ObiTe AEHTUdMUNPOBaHLI, GeaonacHo obpaboTaHbl U COXpaHeHsb!.

OpraHu3aumusa OOMKHA XPaHWTb AOKYMEHTUPOBAHHYIO WHMOPMAaUMID O BREOEHHbIX NeKapcTBax, BKMYas 403y,
npeacTaeneHue, cnocob BBeAEHUS U BPeMS BBEASHUS.

A.10 lMeparornyeckue UrpoBble MaTtepuansl, obopyaoBaHue U nomelleHus

Meparornyecke UrpoBbie Matepuansl, obopygoBaHve U NOMELLEHMA AOMKHBI COOTBETCTBOBATL BO3pPacTy W Mo-
NOXEHUO AeTen.

OpraHunzaumsa gomkHa onpeaennTs YacToTy, METOA U NMoael, AOCTaTOYHbIX ANA o6ecnevyeHns rmrmeHbl Kaxaoro na
aTUX MaTepunanos, obopygoBaHWA U NOMELLEeHWIA.

OpraHnzauma OOMmKHa BECTU OOKYMEHTMPOBAHHYI WHOPMAaLMIO O TMIMEHNYECKMX MEPONPUATUSX, Kacatowmxcs
marepuanor, 00opyooBaHUs U MOMELLEHWUNA.

A1 ynpaBneHMe nopegeHvemMm U npegynpexpneHne XXeCcToKoro 06pau.|,e|-m;| C O0eTbMW U XanaTHoOCTH

Obpa3zoBaTenbHas opraHu3auus gormKHa co3daeaTth W NogaepKuBaTh AOKYMEHTUPOBAHHYIO MHPOPMaLUI0 O TOM,
Kak ynpaenaTb noeedeHnem pebeHka, u cnocobeTeoBath 0bLemMy Brnarononyyunio pedbeHka, B TOM YUCHE:

a) Mepbl NO nNpefoTBpalleHnto KeCTOKOoro DﬁpaLLLEHMﬂ C AeTbMW W XanaTHOCTWM CO CTOpPOHbLI MepcoHana WK
CBEpPCTHUKOB;

6) BblfiBNeHume I'IDOGJ'IE.‘M, CBAA3aHHbIX C XXEeCTOKMM OspaLLI,EHVIBM C OeTbMW N He6pe}KHOCTbP0;

B) Mepbl NO pelleHWIO BbIABINEHHbIX I'Ip06J'I8M, CBA3aHHbIX C XXEeCTOKMM OGDEILLI,EHME.‘M C AETbMU UMK Here)KHOCTbIO,
KaK B paMKax OGpaSOB‘aTEJ'IbHDI?I opraHuvaaumxu, Tak M Ha oMY, BKINKOYaA MeTOOWKY NpeactaeneHna JOKNaaoB COOTBETCTBY-
HOWKUM OpraHam.

MpumeyaHus

1 »KecTtokoe obpalleHre ¢ AeTbMK M XanaTHOCTb MOTYT BKNoYaTbk hUanyecKoe UM NcrMxonornyeckoe Hacunue.
2 CMQOO wmoryT cnocobcTBOBaTE MOBLILIEHWIO OCBEAOMINEHHOCTM O NpedoTBpalleHun XecToKkoro obpalleHus ¢
JeTbMU 1 XanaTHOCTU.
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Mpunoxenune b
(cnpaBo4HoOe)

MpuHuunsl gna CMOO

5.1 AKueHT Ha oby4aroWwMXca U Apyrux beHedpuumnapax

B.1.1 NpencraBneHue

OcHoeHow ueneko CMOO siBnsieTca yooenetTsopeHue notpebHocten obyyaowmxca n apyrux beHednumapos v npe-
BhILEHWE ux oxmaaHuii. ObpasoeatenbHble opraHn3auny AOMKHbl aKkTMBHO BOBNeKaTs 0by4aomxcs B Ux cobcTBeHHOe
obyyeHue ¢ y4eToM noTpebHocTel coobLLecTBa, BUAEHUA U MUCCUK 0Bpa3oBaTenbHOW opraHu3aumu, uenein 1n pesynera-
ToB 06pasoBaTensHON NPOrpaMmmel.

B.1.2 O6ocHoBaHue

YcTolumBbIM yenex JocTUraeTcs Torga, Korga obpasoBaTtensbHas opraHv3auuns MOXeT YOOoBMNeTBOPUTEL NOTpebHOCTK
Kakaoro obyyatolerocs, B TO Xe BPEMA NPVBREKasn W coxpaHan JoBepue Apyrnx BeHeduumapos, Takux Kak pabotopare-
nv, poguTeny U NpaBMTenbCTBA. YenelHsle opraHusauum pabotaloT, 4Tobbl rapaHTMpoBaTh, YTO Kaxablil oby4alnLwmincs
peanuayeT CBOW Camblil BbICOKWIA NOTEHLMarn.

Kaxxpgoe meponpuaTue, nposogumoe ¢ obpasosaTtencHoW opraHu3auuei, JaeT BO3MOXHOCTE NpUHeCTH Bonblue
LeHHocTu Ansa oby4arowmxcsa n gpyrux GeHeuumapos.

[MoHuMaHWe Tekywux u Byaywimnx notpedbHocTten obyyatLwwmxcsa u gpyrux 6eHeduumapos cnocobcTBYET YCTONYMBO-
MY ycrexy opraHusaumu.

B.1.3 OcHoBHbIe NpenmyllecTBa

HekoTopkle noTeHUWansHbIE KNOYEBLIE NPEUMYLLECTBA:

- MOBbILEHWE LLeHHOCTW ANns obyyatowmnxes 1 pyrux beHeduLmapos;

- NOBbIWEHME cNocoBHOCTY pearMpoBaTh Ha 3anpockl 3aUHTEPECOBaHHBIX CTOPOH;

- MOBbIWEHWEe YO0BNETBOPEHHOCTM obyyalowmxes 1 Apyrux beHeduumapos;

- MOBbLILEHWE PenyTauMy opraHu3aumnm;

- MOBbILWEHWE MOTUBALMK 1 BOBNEYEHHOCTH;

- ynyylweHne NnpuobpeTeHns 1 pasBuTuA KOMNETEHUWI;

- bonee WKWPOKWIA JOCTYN K 0bpasoBaHuio ANA 0by4aroWwmxcsa ¢ pasnM4HbIMU CTUSIMU 0ByYeHus, C pasnu4HeiMK
noTpebHOCTAMK U M3 pasHbiX CNoeB 06LWecTBa;

- MOBbIWEHWE NMYHOCTHOMO PA3BUTUS, MHULIMATUBLI U TBOPYECTBA OByYaloLmXCs.

B.1.4 BoamoXHble OencTBUA

Bo3MoxHble AedCTBUA BKNIOYAKT B Ceb4:

- NOHMMaHWe TekyLmx 1 Byoyuwimx notpebHocTen 1 oxuaaHwin obydarolmxea n gpyrux beHedurumapos;

- MHTerpauuio uenemn opraHu3aunm ¢ noTpebHOCTAMKM U OxMaaHuAMKU obyyatolmxcs 1 apyrux beHedunumapos;

- obcyxaeHue notpebHocTeln 1 oxuaaHWin obydatowmxea u apyrix beHeduumMapos B opraHu3aumu;

- MpoeKTUpoBaHue, pa3paboTky, NNaHWpoBaHWe, NPOU3BOACTRO, NPefoCcTaBneHne 1 Nogaepxky obpasoBaTenbHbIX
NPoAYKTOB W YCNyr ANA YOOBNeTBopeHus notpebHocTen n oxuaaHni obyqaowmxcs v gpyrmx 6eHedumumnapos;

- ¥3MepeHue U KOHTPOmb YOOBNETBOPEHHOCTU 0by4aloLwmxcs U Apyrnx beHednumMapoB 1 NPUHATHE COOTBETCTBYIO-
LMX Mep;

- aKTMBHOE yMNpaBreHue oTHoWeHuaAMK ¢ BeHedmymapamm Ans QOCTVKEHUS YCTOMRYMBOTO YCNexa;

- pa3buBKy obpasoBaTenbHbIX YCNyr Ha MOAYIbHbIE MPEANoXKeHWs, NPKY 3TOM 0Gy4atoLMCca MOXeT BbIOpaTe CBOM
cOBCTBEHHLIN NyTh;

- npegnoxeHve obpasoBaTenkbHbIX NPorpaMM B psfe pasnuyHbiX opM, Taknx Kak MoMHbIA AeHb, HEMNOMHbIN AeHb 1
C NMOMOLLEIO 3MEKTPOHHOIO 0ByYeHNs;

- cO34aHWe MHCTUTYLMOHaNLHOW obpa3oBaTenbHOM NONMUTUKKX, KOTOpasa NOAYEPKMBAET akTUBHOE 0byYeHue;

- CO34aHWne NPOCTPAHCTB AN KONNEKTUBHOM B3aUMOOENCTBUS,

- passuTHE NepcoHana no BonpocaM obpasoBaHud 1 oby4veHus;

- CO3daHWe CTPYKTYPbl ANS IKCNEPUMEHTUPOBAHUSA N BHEAPEHWA HOBbIX METOAWK 0ByYeHuA.

B.2 NlngepctBO

B.2.1 MpencTtaBneHue

TNnaepcTBo 3aknoyaeTca B NPUBMeYEeHUI Bcex 0Bydaolmxes 1 gpyrux beHeduumapos K CO3AaHMI0 U peanusaumm
MUCCUW, BUOEHWUS WU LiENen opraHnu3awmn.

5.2.2 O6ocHoBaHue

CozpaHve edMHCTBA Lenen, a Takke HanpaeneHHOCTb M BOBMIEYEHHOCTb N0AeR No3BONAKT OpraHM3auumM corna-
COBbIBaTb CBOW CTPaTernu, NoMMTMKY, NPOLECCHl M pecypcbl Ana AOCTUXKEHWS CBOMX Leneil. BoBneveHne oby4atoLmxcs 1
apyrux 6eHedhuuMapoB B pyKOBOACTBO obecneurBaeT NoCTOAHHOE BHUMAaHWE K UX NOTpeBHOCTAM 1 No3BonsgeT uibexarts
paspbiBa MeXay HabMW, BOBNEYEHHbIMI B OpraHn3auuio, U TEMKU, Ha KOO HanpaereHbl ee yYCryru.

B.2.3 KnrueBble npenmMyLlecTBa

HekoTopkle NoTeHUMansHbIe Kto4yeBbie NperMyLLecTBa:

- NoBbIWeHne 3hhekTUBHOCTU U Pe3ynsETaTUBHOCTM B pelleHnn 3aaa4 obpasoBaTtentHoM opraHusaumm;
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- yNyulleHne KoopauHaLMK NMpoLEecCOoB OpraHn3aumm;

- YNyudlLeHWe CBA3KN MeXay YPOBHAMU U DYHKLUMUSMK OpraHu3aLunu;

- COOTBETCTBME Mexay TpeboBaHuaMU Niofel, NMPUBMEYEHHLIX OpraHu3aumneil, U TeX, Ha KOro HanpaeneHbl ee
yCnyru;

- pasBUTME W NOBLILLEHWE CNOCOBHOCTU OpraHn3aunMn U ee CoTPYAHUKOB A0BMBATLCA Kenaemblx pes3yneTaTos.

B.2.4 Bo3aMoXHbIe AeUcTBUA

BoamorkHble neicTBma BKNHOYAOT B cebs:

- obcyaeHue MUCCUN, BUOEHUS, CTPATeriu, NonUTUKA U NPOLECCOB OpraHM3auny BO BCEW opraHM3aumy;

- co3gaHue 1 noggepxaHue obLWNX LeHHOCTEN, CNpaBeanMBoCTL M 3TUYECKUX MOdenel NoBeAeHNs Ha BCeX YPOB-
HSIX OpraHu3aLum;

- (hopMMpoBaHuMe KynbTypbl 4OBEPUS U 00BPOCOBECTHOCTH;

- MNOOLUPEHVE NPUBEPKEHHOCTW Ka4eCTBY BCEW opraHuzauuuy;

- ybexaeHue, YTo NMAEpbl HA BCEX YPOBHAX ABMNAKTCH NOMNOXUTENBHBIM NPYMEDPOM ANS MIOAEW B OpraHu3aLumu;

- NpegocTaBneHre nuasaM HeobxoaMMblx pecypcoB, NpodeccroHanbHOW NOAroTOBKA WU MONMHOMOYMIA Ansa obecne-
YEHWA NOOOTHYETHOCTU;

- BOOXHOBEHMWE, NOOLWPEHNE U NPU3HaHWe BKNada Noaen;

- ybexaeHve, 4TO nuaepsl 0bnagaT KOMNEeTEHUUEN YNPaBNSaTh M3MEHEHUAMMU.

B.3 BzaumopencTBue paboOTHUKOB

b.3.1 MNpeacraBneHune

[ns opraHvzaumm kpariHe Ba)HO, YTOObI BCE BOBMEYEHHbLIE NMoAW Bbinv KOMNETEHTHBI, HaAEneHsb! MONHOMOYUAMU U
Y4acTBOBANW B CO3AAHUW LIEHHOCTH.

B.3.2 ObocHoBaHue

Ins Toro 4To6Ll 3dhdEKTUBHO 1 pe3ynsTaTMBHO YNPaBNATL OpraHu3aumei, BaxHO yBaxaTb 1 BOBMEKaTk BCEX M-
Oen Ha Bcex ypoBHAX. [puaHaHue, pacluMpeHne npaB ¥ BO3MOXHOCTEW M MOBbILIEHME KOMMNETEHTHOCTM cnocobeTByloT
BOBIMEYEHWIO NIOAEN B JOCTUXKEHUE LIEMNE OpraHM3aumu.

B5.3.3 KnwueBble npenmMyLiecTBa

HexoTopble noTeHUMansHLIE KINIOYEBLIE NMPEUMYLLECTBA:

- yryYleHne NoOHUMaHWA Uenei opraHnu3aunn coTpyaHMKaMy opraHn3aumi U noBblleHne MOTUMBaLMK K X OOCTM-
KEHWIO;

- bonee akTUMBHOE BOBMNEYEHWE NMoAel B AeATENbHOCTL MO YNYYLIEHWHO;

- MOBLILLEHWE YPOBHS NWYHOMO PasBUTUS, MHULMATUBHOCTU U KDEATMBHOCTY;

- MOBLILLEHHAA YAOBNETBOPEHHOCTL MOAEN;

- YKpenneHue AoBepus 1 COTPYOHNYECTBa B paMKax BCEW OpraHn3aumu;

- NOBLILIEHHOE BHMMaHue K 06WKM LEHHOCTSAM WU KynbType BO BCEW OpraHn3aunm.

B.3.4 BoamoxHbIe OercTBUA

BoamorkHble geicTBmsa BKNHOYAOT B cebs:

- oBLLEHMe ¢ NoagbMU, YTO CNOCOBCTBYET NOHUMAHUID BaXKHOCTW UX NMMYHOTO BKNaaa;

- COOeNCTBME COTPYAHWYECTBY B paMKax BCel opraHn3aunu;

- COAeCTBME OTKPLITOMY 0DCYKAeHNH U 0BMeHY 3HAHUAMM WU OMbITOM;

- pacluvpeHve BO3MOXHOCTEN NMIOOEN ONpedenaTs OrpaHUyeHs Ha NpPoM3BOAUTENBHOCTE W NPeanpuHUMaThL MHW-
unatuebl 6e3 cTpaxa;

- NPU3HaHVe BKNaga nogen;

- BblAENEHWEe PecypCcoB AN NAen ¢ uenbio 0byyeHns, pasBuTia N MHDOPMUPOBaHHOCTH;

- BO3MOXHOCTb CaMOOLIEHKW Pe3ynbTaToB AeATENbHOCTU B CPABHEHUM C MTUYHBIMW LIENAMMU;

- NpOBEEHUE OMPOCOB AMA OLEHKW YOOBNETBOPEHHOCTU MoAeW, cOoBLLEHNE O pe3ynsTaTax U NPUHATUE COOTBET-
CTBYHOLLUX Mep.

5.4 MNpoueccHbIN noaxon

B.4.1 MNpeacraBnenue

MocnepoBatenkHble ¥ NpedckasyemMble pe3ynsTaTthl gocTuratotesa onee ahekTUBHO U pe3ynsTaTUBHO, Koraa Ae-
ATeNbHOCTE MOHMMAETCS W YNpaBnsaeTcs Kak B3avMOCBA3aHHbIe Npouecckl, (PYHKUMOHMPYIOLLME Kak LenocTHas cuctema,
BKMIO4asA BXOOb! U BbIXOAbI.

B5.4.2 O6ocHoBaHue

CMOOQ cocTouT M3 B3aMMOCBSI3aHHbIX NpoLeccoB. [oHMMaHne TOoro, Kak B 3TOW CUCTEME NPOVCXOAMUT AOCTMXKEHNE
pe3ynkLTaToB, NO3BONSET OPraHU3aLmMn ONTUMU3VPOBATL CUCTEMY W MNOBLICUTE €€ PE3YNETaTUBHOCTD.

B.4.3 KnwueBble npenmMyLiecTBa

HekoTopkle noTeHuManeHbIe Knio4YeBble NpevMyLLecTBa:

- NOBbILLEHHAsA CMNOCOBHOCTL KOHUEHTPUPOBATE YCUMUS Ha KIOYeBbIX NPoLeccax v BO3MOXHOCTAX A1 YNyHLLEHUS;

- nocnegoeaTenbHble U NpefdckasyeMble pesynsraTbl Yepes CUCTEMY COrMMacoBaHHLIX NPOLECCOB;

- ONTUMK3ALMA NPOU3BOAUTENBHOCTK 3a cHeT adhdhekTUBHOrO ynpasneHus npoueccamu, abhekTMBHOro NCnonsL3o-
BaHWA PECYPCOB U CHUMNEHWUA MeXMPYHKLMOHaNbHLIX DapbepoB;
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- NpedocTaeneHWe opraHM3auun BO3MOXHOCTM OKazblBaTb OOBEpWe 3aMHTepeCcOBaHHbIM CTOPOHaM, CBA3aHHOe C
ee AeATENbHOCTLI, 3PdEKTUBHOCTLIO M PE3YNLTAaTUBHOCTLIO;

- NpegocTaBneHwe opraHM3aunn BO3MOXHOCTM AEMOHCTPUPOBAaTL CBOE COOTBETCTBUE 3aKOHOAATENbHBLIM M HOpMa-
TUBHLIM TpeboBaHMAM.

B.4.4 Bo3mMoXHble 4encTBUA

BoamokHble gencTeuA BKNOYaT B cebs:

- onpegernexHve Leneil CUCTEMbI W MPOLECCOB, HEODXOAUMbBIX ANA UX OCTUKEHWS;

- YCTaHOBMEHWE NMOMHOMOYKIA, OTBETCTBEHHOCTM U NOOOTYETHOCTU 33 YNpaeneHne npoLleccamu;

- NOHMMaHWe BO3MOXHOCTEN OpraHn3aunm 1 onpeaeneHne orpaHUYeHnin pecypcoB 4o NPUHATUS Mep;

- onpegeneHve B3auMo3aBUCUMOCTM NMPOLECCOR 1 aHanu3 BNUAHUS U3MEHEHWIA OTAEMNbHBIX MPOLECCOB HA CUCTEMY
B LIenom;

- ynpaeneHne npoueccaMm U UX B3aMMOCBA3AMU Kak CUCTEMOW Ansa adEeKTMBHOIO U pe3ynsTaTUBHOMO OOCTMKE-
HUS Lienen oprasnaauum B 0bnactu kayecTea,;

- obecneyeHune Hanuuus Heobxoaumon nHpopMaumm aAns OyHKUMOHMPOBaHWA U COBEPLLEHCTBOBaHWSA NPOLECCOB,
a TaKke ANA MOHWTOPWHIa, aHanuaa 1 oueHkn ahdEeKTUBHOCTH BCEM CUCTEMBI;

- yNpaeneHue puckamu, KOTopble MOTYT MOBMMATE HA pe3yneTaThl NPoLeccoB U 0blwme pesynstatel CMOO.

B.5 Yny4weHue

B6.5.1 MNpencraBneHue

YcnelHble opraHM3aumnn NOCTOAHHO (DOKYCUPYHOTCS Ha COBEPLUEHCTBOBAHUM.

B.5.2 OGocHoBaHue

CoBepLUEHCTBOBaHWE HEODXOAMMO ANA TOro, YToObl OpraHu3aLusa NoaaepKMBana TeKyLLUWA YpOBEHb pe3ynsTaTue-
HOCTW, pearMpoBana Ha U3MEHEHWUsI CBOMX BHYTPEHHWX U BHELIHWX YCMOBUIA U CO34aBana HOBblE BO3MOXHOCTU.

B.5.3 KnroueBble npenmyLiecTBa

HekoTopble NoTeHUManbHbIe KMOYeBble NpenMyLLecTBa:

- NOBbILEHWE Pe3ynsTaTUBHOCTY MPOLECCOB, OPraHn3auMoHHBIX BO3MOXKHOCTEN W YAOBMETBOPEHHOCTW NMOTPebu-
Tenew;

- MOBbLILLIEHHOE BHUMaHWE K OnpeneneHnio npuiMH HECOOTBETCTBWI, NPeqynpeXaatolinm 1 KOPPEKTUPYHOLWMUM Oeli-
CTBUAM;

- NOBbILLEHKE CNOCOBHOCTU NPeaBNAETL U pearnpoBaTh HA BHYTPEHHWE M BHELUHUE PUCKWA M BO3MOXKHOCTH;

- paclUMpeHHoOEe pacCMOTPEHWE KaK MOCTENEHHOrO, Tak 1 MPOPLIBHOMO yNy4LIeHUS;

- YNy4LIEHUE UCMOMNb30BaHWA 00yYeHUs OIS Pa3BUTUS;

- BOCMPUMMYMBOCTL K MHHOBaLIMAM.

B.5.4 Bo3MoXHble OeUCTBUA

BoamoxHble 4encTBMA BKNIOYAKT B cebs:

- cogelcTBMe YCTAHOBMNEHUIO LIeNeid COBepLIEHCTBOBAHMA Ha BCEeX YPOBHSAX opraHM3aluunim;

- NpocBeLleHne 1 0byyeHne Niaei Ha BCeX YPOBHAX TOMY, KaK MPUMEHATE OCHOBHLIE MHCTPYMEHTLI U METOALI ANS
OOCTUXEHUSA LENen no yny4yleHuo;

- ybexaeHue, 4To NMIOAM KOMMETEHTHBI YCNELHO NPOABUTaTh 1 3aBepLUaTh NPOEKTLI MO YIyYLIEHMIO;

- paspaboTka 1 pasBepTbiBaHWE NPOLECCOB ANA peani3aunn NPOeKToB No YNyYLWEHWIO B paMKax BCeW OpraHn3auunm;

- NNaHWPOBaHWE, OTCMEXKMBAHWE, peanu3alumns, 3aeeplleHne, aHanus 1 NpoBepka pesynsTaToB NpoeKToB No yryy-
LUEHMHO;

- BKITIOYEHWE WOEW MO yNyYlleHWo B pa3paboTKy HOBLIX UMM MOAUMPULMPOBaHHbLIX NPOAYKTOR, YCNYT U NMPOLECCOoB;

- NoATBEpXOeHWe, NPU3HaHWe 1 AeMOHCTPaUNs pe3ynbTaToB Mo YNyYLleHNH.

5.6 MNpuHATHe pelleHUiA, OCHOBaHHOE HAa CBUAETeNbLCTBaxX

B.6.1 NpencraBnexHue

PelieHus u yyebHble nporpaMmmbl, OCHOBaHHLIE Ha aHaIu3e W OLEHKe AaHHbIX U MHopMauuK, ¢ DonbLUen BEpoAT-
HOCTBH MPUBEOYT K KENaembiM pesynsratam.

B.6.2 O6ocHoBaHue

[Mpouecc NpUHATUA PELUEHMIA MOXET ObITb CNOXKHBIM M BCErOa COMPAXEH C HEKOTOPOW HeonpeaeneHHoCcTb. OH
YacTo BKMOYAET B cebs HECKONBKO TUMOB W UCTOYMHMKOB BXOAHbIX AaHHLIX, 8 TAKKE UX MHTEPMNPETAaLMWio, KOTOpas MOXET
BbITb CyObeKkTMBHON. BarkHO NOHUMAaTE NPUYMHHO-CIEACTBEHHBLIE CBA3M W NOTEHUWAmNbHbIE HENMPEeOHAMEPEHHbIE Mocnea-
cTeua. PakTbl, AOKA3aTENLCTRA M aHANU3 AaHHbIX MPUBOAAT K Bonbluell 00LEeKTUBHOCTA U YBEPEHHOCTU B NPUHATMM pe-
LIeHWA. B yacTHOCTU, pelueHns o coaepXaHuy oby4yeHns, KOTOpPOoe MMEeET A0MTOCPOYHbLIE NOCNEeacTBua Ang obydaLmnxcs
v obwecTra.

5.6.3 KniodeBble npenmyLlecTBa

HekoTopble noTeHUMansHbIE KNIOYEBbIE NPEeUMMYyLLECTBa!

- YNyYLIEHWE MPOLIECCOB NPUHATUS PELLEHWIA;

- yNy4LleHHas OLeHKa pe3ynsTaTMBHOCTU NpoLlecca M cnocobHOCTW JOCTUIaTh NOCTABNEHHBIX LiEnen;

- NOBbILLIEHWE ONepauuoHHON 3EKTUBHOCTM U Pe3ynLTaTUBHOCTMY;

- NOBbILLIEHWE CMOCOBHOCTN aHaNM3MpoBaTh, OCNapMBaTh U M3AMEHATbL MHEHUA U PELUEHHS;

- NOBLILLEHHasa cNocoOHOCTL AeMOHCTPUpOBaTh 3hheKTUBHOCTL NPOLLNLIX PELLEHWIA.
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B5.6.4 Bo3amoXHble OeUcTBUA

Bo3amorkHblE AENCTBUSA BKIMHOYAKOT B ceba:

- onpedeneHve, U3MEPEHVE M MOHUTOPUHT KMKOYEBLIX NOKazaTenen Ana OeMOHCTpaL MU pe3ynsTaTUBHOCTY U ad-
peKTMBHOCTY OeATENBHOCTM OpraHn3auny;

- NpepocTaBneHne Bcex HeobxoauMbIX OaHHbBIX B PACNOPSKEHWE COOTBETCTBYIOLLMX MOAEN;

- obecnevyeHre OOCTATOYHOW TOYHOCTK, HAAEXKHOCTU M BEe30nacHOCTU AaHHbIX, MHOpMaLUmMK K y4ebHbIX pecypcoB;

- aHanua 1 OLeHKY AaHHbIX U MHOPMaLUK C UCMOMb30BaHUMEM COOTBETCTBYHOLLUMX METOOOB;

- obecneveHune TOro, YToObl NoAK ObINK KOMMETEHTHLI aHAaNM3MPOoBaTb M OLEHUBATL AaHHbIE Mo Mepe Heobxoau-
MOCTU;

- NMPUHATME PELLEHNs 1 OEWCTBKUS, OCHOBaHHbLIE Ha JoKa3aTenbCcTBax, cbanaHCUPOBaHHLIX C OMbITOM U UHTYULVEN.

5.7 MeHe@XMeHT B3aMMOOTHOLUEHUN

B.7.1 MNpencraBneHune

[Ona gocTvKeHna YCTOMYMBOIO ycrnexa opraHu3auMy ynpasnalT CBOMMW B3aMMOOTHOLLEHWAMW C 3aUHTEPECOBaH-
HbIMW CTOPOHaMM, TaKMMK KaK NMOCTaBLUMKM YCITYT.

B.7.2 OG6ocHoBaHue

CoOTBETCTBYHOLLME 3aUHTEPECOBaHHbIE CTOPOHLI BIUAIOT Ha AeATENbHOCThL OpraHM3aumn. YCTOMYMBLIN yCnex, CKo-
pee Bcero, OyoeT AOCTUIHYT Toraa, Korga opraHuzaumns 6yaeT ynpaenaTe B3aMMOOTHOLLEHUAMU CO BCEMU 3aUHTEepecoBaH-
HBIMW CTOPOHaMM A7 ONTUMU3aUMK UX BNUSHWS Ha ee paboTy.

Ocoboe 3Ha4eHVe UMEET yrnpaBreHne B3aMOOTHOLWEHWAMU C CETAMW NPOBAMAEepoB W MapTHEPOB.

B.7.3 KnrwueBble npenmMyLiecTBa

HexkoTopkle noTeHUMansHLIEe KINoYeBbIe NPEUMYLLECTBA:

- NoBblWeHne 3hheKTUBHOCTU AeATENBHOCTM OpraHn3aUmMy U YOOBNETBOPEHHOCTU 3aUHTePECOBaHHbIX CTOPOH My-
TEM pearMpoBaHUA Ha PUCKU W OrpaHUYeHns], CBA3aHHbIE C KaXO0M 3aMHTEPEeCcOBaHHOW CTOPOHONR;

- obee NoHMMaHve Luenen v UeHHOCTEN MeXay 3aMHTEPEeCOBaHHbIMW CTOPOHaMM;

- pacluMpeHne BO3MOXHOCTEW ANA CO30aHNA LLleHHOCTU ANA 3aMHTEpPEeCcOBaHHbLIX CTOPOH NyTeM obMeHa pecypcamu
W KOMMNETEHUMSAMM W YNPaBMEHWA PUCKaMK, CBA3aHHLIMU C Ka4ECTBOM,;

- XOpOLO yrnpasnsemas Lenoyka noctasok, obecneymBarolian ctabunbHblid NoTok o6pa3oBaTenbHbIX NPoaYyKTOR U
yCnyr.

B.7.4 Bo3amoxHble oencTeus

BoamorkHble aeicTBMA BKMHOYAOT B cebs:

- onpegeneHne COOTBETCTBYIOLLMX 3aUHTEPeCOBaHHbIX CTOPOH (HanpyuMep, NOCTaBLUWKOB, NapTHepOoR, NoTpebuTe-
nen, NHBECTOPOB, COTPYAHWKOB WM 06LWEeCTBO B LENOM) U MX OTHOLUEHWA C OpraHv3aunei;

- onpedeneHne U MNPUOPUTM3ALNA OTHOLUEHWA C 3aMHTEPECOBaHHLIMW CTOPOHAMM, KOTOPBIMM HeobxoOAMMOo
yNpaenaTh;

- YCTAHOBMIEHME OTHOLLEHWIA, KOTOPbIE YPaBHOBELUMBAKOT KPATKOCPOYHbIE BLIMOAbI C AONTOCPOYHBIMK Coobparke-
HUSAMMU;

- cbop u 06mMeH rHopMaUMer, ONbITOM U pECYpPCamMu C COOTBETCTBYIOLLMMW 3aMHTEPECOBaHHBIMU CTOPOHaMMU;

- uamepeHne adpeKTUBHOCTK U obecneyeHne obpaTHON CBA3M C 3aMHTepecoBaHHbLIMW CTOPOHaMM AN akTMBKU3a-
UMK MIHALMATUB MO YINy4YLLEeHW0, B 3aBUCUMOCTK OT 0BCTOATENLCTB;

- CO3aaHWe COBMECTHBIX MEPOMNPUATUIA MO Pa3BMTUIO0 U COBEPLLEHCTBOBAHWUIO C NOCTABLLMKAMK, NapTHEPaAMU U ApY-
rMMU 3aUHTEPECOBAHHLIMU CTOPOHaMMU;

- MOOLUPEHVE WU NMPU3HAHWE YNYYLUEHUS W OOCTMXEHUS NMOCTABLUWKOB WU NapTHEPOB.

B.8 CoumanbHasa OTBeTCTBEHHOCThL

B.8.1 MNpeacraBnexnue

CouwanbsHo OTBETCTBEHHbIE OpraHU3aLn yCTOWYMBbLI U 00EeCneqyMBatoT AONTOCPOYHBIA yCnex.

B.8.2 O6ocHoBaHue

Mcxoosa nz onpegeneHnsa counansHON oTBeTCTBeHHOCTH B cTaHgapte MOCT P MCO 26000, obpazoeaTtensHas opra-
HM3aLWs HECET OTBETCTBEHHOCTL 3@ BO3AENCTBME CBOMX PELUEHWUIA U AeATENIbHOCTM Ha OBLLECTBO, 3KOHOMMKY U OKpY>Kato-
LWyo cpedy NOcpeacTBOM NPOo3payYyHOCTU U 3TUYECKOro NOBEAEHWS, KOTOPOE:

- CNOCOBCTBYET YCTOMYMBOMY Pa3BUTUIO, BKIKOYAA Ka4ecTBEHHOe 0Dbpa3oBaHMe AN BCexX, OXpaHy 300poBkA 1 bea-
0nacHOCTb, a Takke bnarococTtosHWe obLlecTea;

- YY4MTbIBAET OXWMAAHUA 3aMHTEPECOBAHHbLIX CTOPOH;

- COOTBETCTBYET AEWCTBYOLEMY 3aKOHOAATENLCTBY U MEXAYHAPOAHBIM HOPMaM MOBESEHWS;

- UHTETPUPYETCA BO BCIO OPraHmn3auMio U NPaKkTUKYETCA B €€ B3aNMOOTHOLLEHWSX.

370 npegnonaraeTr A0OPOBOMNLHOE BKIHOYEHME COLIMANBHBIX U 3KONMOTMYECKMX NpobnemM B XO3SMCTBEHHYIO AeATENb-
HOCTb M WX CBS3b C 3aMHTEPECOBAHHLIMU CTOPOHAMMU.

b5.8.3 Knwu4eBble npeMmyLiecTea

HexoTopble noTeHUMansHLIE KINIOYEBLIE NMPEUMYLLECTBA:

- yryylleHue penyTtauum B obliecTee;

- YKpPENMeHUe OTHOLLEHWIA CO BCEMUW 3aUHTEPECOBaHHBIMWU CTOPOHAMMU;
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- 9KOHOMWSI 3aTpar 3a c4eT Bonee OTBETCTBEHHOMO 1 athheKTUBHOIMO MCMNONb30BaHWUA PECYPCOB;

- yNy4lleHne ynpasneHusa puckammn brnarogaps npakTuKe YCTOMYMBOrO pasBuTUS;

- cnocoBHOCTL NPUBNEKaTh, YOEPKUBATE U NOAAEPKUBATE YAOBNETROPEHHbLIA NepcoHan.

B.8.4 Bo3MOXHbIe OerncTBUA

BoamoxHbIe AeNCTBUA BKNOYAKT B cebs:

- NOBbILEHWE OCBEOOMMEHHOCTM 1 NOBbLILLIEHWE KOMMNETEHTHOCTM B BOMPOCAX COLMAanbHOW OTBETCTBEHHOCTH;

- BKIIOYEHWE B CTPATErvi OpPraHM3aLMmn CCbIfIKM Ha TO, KakuM 06pa3oM OHa HamepeHa NMPUMMEHSATb COLManbHYH
OTBETCTBEHHOCTb;

- MPUHATUE MUCBMEHHLIX KOOEKCOB MOBEAEHWA UMW 3TUKWU, KOTOPbIE ONpenensaoT NpUBEpKEHHOCTE OpraHU3aumm
coumansHoi OTBETCTBEHHOCTU NMyTeM NepeBofa NPUHLMMNOB U LIEHHOCTEN B 3asBMNEHUA 0 HaanexallemM noBedeHuu;

- obecnedyeHne TOro, YToBblI CNOXMBLUAACA MPaKTMKa YNpaBneHusa oTpaxana W yd4WuTbiBana couuancHylo OTBeT-
CTBEHHOCTb OpraHMzauum;

- onpeaeneHve nyTeil NpUMeHeHUs MPUHUMIOB U METOOOB COUWanbHON OTBETCTBEHHOCTM K pasnu4yHbIM noapas-
AeneHnsiM opraHM3aunm;

- Y4eT couManbHOW OTBETCTBEHHOCTI MPY BbINONHEHUW NPOLECCOB;

- BKIIOYEHWE COLMANBHOM OTBETCTBEHHOCTU B OpraHU3aLMoHHble OYHKLUM W NPOLECcChl, TakMe Kak npakTuka 3aky-
MoK M UHBECTULWIA, yNpaBneHne YernoBe4yeckuMm pecypcamu.

B.9 [loctynHocTb M cnpaBegnMBOCTb

B.9.1 MNpencraeneHune

YcnelwHble opraHn3auun SBNSTCS MHKMIO3UBHBIMU, TMOKMMU, NPOo3paYHbIMU M MOJOTYETHLIMK, YTODLI YA0BNETBO-
psATb MHOMBMAOYaNbHbIE U 0cobbIE NOTPeBHOCTK, MHTEpECH!, CNOCOBHOCTH 1 OMbIT 0By4YatoLLMXCS.

B.9.2 O6ocHoBaHue

O6pasoBarernbHble opraHu3anun QomkHbl obecneynTs, YToBb! Kak MOXHO Bonee WWMPOKWIA KpyT nMogen uMen AocTyn
K 1x obpasoBaTenbHbIM NpoAYKTaM W yCryram ¢ y4eTOM MMERLLIMXCA Y HUX OrpaHuYeHnid U pecypcoB. OHKM Takke OOMKHbI
obecneynTb, 4ToOLI BCce 00yyarLlMeca MOrnu Nonb30BaTbCA 3TUMKW MPOAYKTAMM 1 YCryramiu Ha cripaBeANMBON OCHOBE.

5.9.3 KnioyeBble npenmyLiecTBa

HekoTopkle NoTeHUManbHbIe KIYeBbie NpenMyLLecTBa:

- Bonee LWMPOKUIA KPYyT NOTEeHUMAamNbHbIX 0DyYaloLMXCs;

- NOBbILEHWE YOOBMNETBOPEHHOCTU 00Yy4aOLLMXCs ¢ 0CODbIMM NOTPEBHOCTSAMY;

- pacluMpeHue BO3MOXHOCTEN AN YA0BNETBOPEeHUs notTpebHocTel apyrix beHeduumapos;

- pa3Hoobpasve 0By4aloLUmXcs, KOTOpoe Yepes B3aumMHoe oboralleHve naen ynydiiaet MHHoBauuu U obyyeHuve.

B.9.4 Bo3moXHble OeUCTBUA

BoamoxHbIe AeNcTBUA BKNOYAKOT B cebs:

- NPUMEHeHWe NoaxoaoB B 06pa3oBaHnK, OPUEHTUPOBAHHLIX HA MHAWBUAYamNbHEIE NOTPEBHOCTU 0byYaoLLNXCS;

- paboty ¢ 06LWEeCTBEHHBIMIW OpraHn3aunsaMy Mo NOBLILUEHWKD NPUBNeKaTensHOCTU 06pasoBaTenbHbIX NPOOYKTOB U
ycnyr,

- cbop paHHbiX 06 y4ebHbIX JocTUKeHusx oBydalolMxcs ¢ pasnUYHbIM MOTEHUMANoM U MUCMOoNb3oBaHue Mx Ons
pacLUMpeHUsa BO3MOXHOCTEN;

- OKasaHwWe KynbsTYPHOW, NMHIBUCTUYECKONW, NMCUXONOrMYecKon, obpasoBaTensHON M MHOW NOAAe KKK 0ByYaoLWLmMmMcs
no Mepe HeobXxoOUMOCTK ANA NOBLILLEHUS UX YCNEBaeMOCTH.

MpumMedyaHue — JocTyn k 06pazoBaTensHbIM NPoOAYKTaM W ycnyraMm nogpa3yMeBaeT, YTO OOMHAKOBbIE YCIO-
BuA ByayT NPUMEHATLCHA KO BCEM NMLEAM, ULLYLLIAM OOCTYN K 3TAM NPOAYKTaM 1 ycryram, Aawe ecniv He um goctyn Byaet
NpeaocTaBneH.

B.10 3TMyHoe noBegeHue B cchepe oGpasoBaHuUA

B.10.1 MNMpeacraBneHune

3Tuyeckoe NOBEAEHNE OTHOCUTCA K CMOCOOHOCTM OpraHM3aumy cosgaBaTth NpodeccuoHansHyo cpeay, B KOTOPOi
chOpPMMPOBAHO CNpaBeaAnVMBOE OTHOLLEHWNE KO BCEM 3aUMHTEPECOBaHHLIM CTOPOHAM, M3beratTca KOH(MUKTLI MHTEPECOB,
a OeAaTensHOCTb OCYLLECTBNAETCA Ha Bnaro obuiecTea.

5.10.2 O6ocHoBaHue

[nsa ycTon4mBoro ycnexa opraHv3aumy OoKHbl co3gasatb 06pa3 LUenoCcTHOCTW (HECTHOCTM M CNpaBeanvMBOCTH) B
OTHOLLEHWAX CO BCEMMW 3aMHTEPECOBaHHLIMK CTOpOHaMW. COTPYAHWKW OpraHn3aLun OOMKHBI NPUOEPXKMBATLCH CaMbIX
BbICOKMX CTaHOApTOB NpodeccrMoHanama B AenoBbIX OTHOLLEHMAX.

B.10.3 KnroueBkie npevmyLiecTBa

HekoTopble noTeHUMansHbIE KIHOYEBLIE NPEVMYyLLECTBa!

- CHWXKEHWE NoTepb OT KOPPYMLUWOHHOW AEATENBHOCTH;

- NOBbILUEHWE UMUK OpraHn3auuun;

- NOBbILUIEHWE MOTUBALIMM U MOpAaribHOMO AyXa NepcoHana;

- YKpenneHme OTHOLLEHWUI CO BCEMW 3aUHTEPECOBaHHLIMU CTOPOHaMU;

- obecneyeHve LIenoCTHOCTH NpoLlecca U pe3ynsTaToB UCCNeA0BaHUA.
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5.10.4 Bo3amoXHbie OeUCTBUA
Bo3amorkHblE AENCTBUSA BKIMHOYAKOT B ceba:
- BeeHVEe OpraHn3aLnOHHOM MONUTUKMA 3TUYECKOTO NOBEAEHUS, MO KOTOPOW NOANUCLIBAKOTCS BCE YNEHBI OpraHu-

3aunu;
- NPVUBEAEHINE NOMNUTUKA B COOTBETCTBUE C 3TUYECKUMU NPUHLMNAMMW;
- BKMIOYEHWE BONPOCOB 3TUKKW B yrpaBneH4Yeckuii 063op;
- crefoBaHne 3TUYeCKUM MPYHUMNAM NPoBeaeHWs UCCnedoBaHuid U BHeApPEHWe COOTBETCTBYIOLUMX CTPYKTYP Ans
3TOrO;

= VIHCbOpMaLlMDHHb[e ceccun no npenMmyLecTtsam 3TUYHONO NOBEOEHWUA]

= BBEOEHWE CUCTEMbI ONCLUNMNITMHAPHbIX B3bICKaHW 3a HapyLlweHne npasnn 3TMYHOro NoBegeHnA;
- NoOLpeHne COTPpyOHNKOB coobuwaTb pykoBoguTensam o HESTUYHOM NnoBedeHUK;

- BBEJeHne Mepbl No npegoTBpalleHo B3ATOMHUYECTBa U KOHd)J'II/IKTOB NHTEPECOB.

MpumeyaHune— JononHutenbHas Hdopmauus o bopbbe co B3aTOYHMYECTBOM NpyBeaeHa B [2].

B.11 Be3onacHOCTb M 3aWuTa AaHHbIX

B.11.1 MNpeacraBneHue

OpraHunzauma co3gaeT cpeqy, B KOTOPOW BCe 2aMHTepecoBaHHble CTOPOHbLI MOMyT B3aMMoAeiCcTBoBaTh ¢ obpa3soea-
TenbHOW opraHvM3aumei ¢ NonHoM YBePEeHHOCTLI, YTO OHWM COXPaHAT KOHTPOMk Had MCMNOMb30BaHUeM CBOMX COBCTBEH-
HbIX OaHHbLIX W 4TO obpasoeaTenbHasa opraHu3auus OyaeT OTHOCMTBCA K MX OaHHbIM C HagneXalleld OCTOPOXHOCTbH U
KOH(hMAEHUMANBEHOCTLIO.

B.11.2 O6ocHoBaHue

YcnelwHble opraHnzaumm ByayT cozgasate gosepue nytem obecneveHus KoHUOeHUManeHOCTU, LENOCTHOCTUA U
OOCTYNHOCTU O@HHbIX NYTEM BbIABMEHMA YIPO3 U YA3BMMOCTEN CBOEW OEATENbHOCTU WU YCTAHOBNEHUS MEXaHW3MOB KOH-
Tpons 4NA NpeAoTBpaLLeHUs U CMArYeHUs 3TUX Yrpo3 1 YA3BUMOCTEN.

B.11.3 KnroueBble npenmMyLiecTBa

HexkoTopble NoTEHUMAanNbLHBIE KINIOYEBLIE NMPEUMYLLECTBA:

- 3aLUTa JOKYMEHTUPOBAHHON MHAOPMAaLMKU OT yaaneHus, HECaHKLMOHVPOBAHHOMO U3MEHEHWUS UMW U3bATUS;

- NPEfOTBpAaLLEHNE NOTEPL M3-32 HEOBXOAUMOCTM BOCCTAHOBMNEHUA YOANEHHBIX AaHHbIX;

- NonyyYeHWe O0oBepusa OT 0By4valLWMXCa U APYrMX 3auHTEepeCcOBaHHbLIX CTOPOH Bnarogapsi YeTKOW NMOnnTUKe pac-
KpbITUA MHOPpMaLNK;

- noebllweHne achdeKTUBHOCTU NPUHATUA PELLEHWIA HA OCHOBE (hakTUYECKUX OAHHBIX 33 CYET JOBEpUS K UCTOYHK-
Kam MHopmaumu;

- MpocToTa noucka nHopmMaumu, Kkorga ato Heobxogumo;

- YNy'lLeHHOe pearnpoBaHue Ha Ype3BblyaiHble CUTyaLun.

5.11.4 Bo3moXxHble OeWUCTBUA

Bo3amoxHbIe AENCTBUA BKMHOYaAKT B cebs:

- pa3paboTky, BHeagpeHWe U NogaepKaHne nonMTUKM 0e30NacHOCTW AaHHLIX, ONpeaensaiowen pony, 0683aHHOCTU U
MONMHOMOYMNA B OTHOLUEHUW BE30MacCHOCTU AaHHbIX;

- YCTAHOBMNEHMWE, BHEAPEHUE U NOAAEPKAHWE NPaBWS, KacarLMXca KoHOUAEHUMANsHOCTH, LeNOCTHOCTH U JOCTYN-
HOCTW AaHHbIX;

- NyBnuMKkaumsa YeTKUx NpaBun Ansa 3anHTepecoBaHHbIX CTOPOH OTHOCUMTENbHO TOro, Kak opraHn3auus obpabaTeiBaeT
WX AaHHbIE;

- CO3aaHVe MHOTOCTYMEeHYaThIX CUCTEM PE3EPBHOMO KONMMPOBAHWUSA, CUCTEM MOCTOSHHOM AOCTYMHOCTH W CUCTEM BOC-
CTAHOBMNEHWNA OaHHbIX;

- BbIABIEHWE YTPO3 W YA3BUMOCTEN, CBA3aHHbLIX ¢ 6e30MacHOCTLI0 AaHHbIX, U YCTAHOBNEHWE MEP MO MX YCTPaHEHWIO;

- obyyeHue obyvalwmxcs, nepcoHana v Apyrux 3anHTEPECcOBaHHLIX CTOPOH TOMY, kak obecneynTs KoHpUOEHUN-
anbHOCTbL WM BEe30MacHOCTL OaHHLIX, a TakKe TOMY, Kak M3bexaTb NnoTeHuManbHbIX Yyrpo3 6e30nacHOCTM OaHHBLIX W Kak
CMAMMUTb MX.

Mpumevyanune — [ononHutenbHole ykaszaHus no obecrnedyeHwro 6e30MacHOCTM JdaHHbIX NPUBEAEHbI B
MOCT P MCO/M3K 20000-1 u TOCT P MCO/M3K 27001.
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MpunoxeHune B
(cnpaBo4Hoe)

Knaccmbmcauuﬂ 3auHTepeCcOBaHHbLIX CTOPOH B 06p33C)BaTe.I1I:HbIX opraHun3auuax

Ha PUCYHKe B.1 npencraeneHa KﬂaCCHCbMKaLI,VIH 3anHTEPECOBAHHbIX CTOPOH B 06pa30|3aTeanb|x OopraHm3aumnsax.

3auHTepecoBaHHkIe
CTOPOHDBI
I
| | | |
Obyvalowuecs 6e|-|£;yur::apb| CoTpyaHUKU Opyrve
OBpasoBaTernsHeie
— CryoeHTblfydawmecs | —  MpaBUTENECTEO — PaBoTH1KK ] OPrAHMSALMM
— YyaHuku — PuiHok TpyAa - BonoHTapkl — CMW n cGacTeO
— Poautenu u onekyHbl — BHaLURNA
NOCTaBLLMKM
|| AxupoHepb!
KoMmepueckue
napTHephl
L BrinyckHWkM

Pucyrok B.1 — Tunonoruns 3anHTepecoBaHHbIX CTOPOH

B npumepax Ha pucyHke B.1:

- CTyAeHThI/0Byyatowmecsa BkNYaT nwboro yyallerocs, OPMUPYHOLLEro M pa3BMBAOLLEro KOMNETEHTHOCTb
obpasoBaTensHOW opraHu3auuu;

- YYEHUKKW BKMOHaOT 0byyarnLumxcs, nony4armLwmx obyyeHne B KOHTeKcTe paboyero mecTa;

- B COCTaB MpaBWUTENbCTBA BXOAAT MWHWCTEpPCTBA 0Opa3oBaHWsA, rocy4apCTBEHHbIE perynupylowue opraHbl U
pervoHansHbIe opraHel BNacTty;
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- PbIHOK Tpyda BKM4aeT paboTogartenen, npencrasMrenei pabotogartenei 1 npodpcotostl;

- poaMTENM W OMEKyHbI BKIIOYAKOT B cebs BCEX NUL, KOTOPLIE MOTYT NMPUHUMATE PeLLEHNs OT UMEeHU 0By4alLLnXcs;

- K YWCny COTPYOHUKOB OTHOCATCA MOCTOAHHLIE, BpEMEHHbLIE COTPYOHMKA U nyua, paboTalolme no BHELWHYM KOH-
TpakTam ¥ 3aHMMaloLLMe OOMMKHOCTH B OpraHm3auuu;

- pobpoBonbLUaMy ABMAKTCA NKULA, OKasbiBalwme yenyr obpasoBatensHOW opraHmM3aunmn 6e3 AeHeHOro Bo3Ha-
rpaxaeHusa (Hanpumep, nuua, pabotalowme B KOMATETaX, NPUIMaLleHHbIe opaTopsbl);

- obpa3oBaTenbHbIE OpraHn3aUmMy BKITYAKOT KaKk KOHKYPEHTOB, Tak U COTPYAHWUYaKLME OpraHM3aumy;

- CMW v obliecTBo BKIMOYAIOT B ceBA TeX, KTO MMEeT KOCBEHHbI UHTepec K 06pa3soBaTenbHON opraHn3aLmm,;

- BHELLUHVE NOCTABLUMKW BKMHOYAKT NMOCTABLUMKOB W APYrMe BHELLHWE OpraHn3auunn, NpeqocTaensolwmMe ayTcopcuH-
rOBbIE YCNYTH;

- aKUMOHepbl BKMNOYAOT BNagenbLUeB akuuii opraHnaaunii U eQUHONMMYHbBIX BragenbLes;

- KOMMepYecKne NapTHepbl BKITYAKT CNOHCOPOB U NPeAnpUAaTHS, KOTOpble COBMECTHO NpeanaratT Kypc;

- K BbIMYCKHMKaM OTHOCATCA ObiBLIME 0Byyvatowmecs Unm BoCnUTaHHKKN obpasoBaTenbHON opraHuaaLumu.

Mpenognaeatenu MoryT BbITh COTPYAHUKAMK, NOBPORONLLAMU UMK BHELLUHUMUW NOCTABLUMKAMMU.

3auHTepecoBaHHbIE CTOPOHLI MOMYT MMETL Bonee ogHOro TUna oTHOLLEeHWUI ¢ 0Dpa3oBaTensHoW opraH13auuein.

Mpumep — fJokmopaHm 8 paMkax op2aHu3ayuu Moxem 6bims 6eHedbuyuapoM amoli op2aHu3ayuu 8 Kave-
cmee y4eHUKa U 8 Mo Xe epeMs compydHUKOM & Kayecmee npenodasamesisi-accucimeHma unu uccnedoeamens.
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Mpunoxenue I
(cnpaBo4Hoe)

PyI{OBO,D,CTBO no B3au MO,D,eﬁCTBVIIO C 3auHTepeCOBaAHHbLIMWX CTOPOHAaAMM

1 O6wme nonoxeHunA
B HacTosILLEM MPUNOXEHUM COOEPKUTCH PYKOBOACTBO MO NPUMEHEHWIO 7.4 B OpraHusauusx.

.2 YpoBHM yyacTuAa

Mpw onpegeneHun Toro, ¢ kem 06LWATLCS, OpraHU3aLna MOXET NPUCTYNUTE K aHann3y 3aMHTePeCcOoBaHHbIX CTOPOH,
4yTO6bI ONpenennTs YPOBEHL 3aMHTEPEeCOBaHHOCTH PasNYHbIX 3aMHTEPECOBaHHbBIX CTOPOH B AeATENbHOCTH OpraH13aumu,
a TaKKe 3aMHTepecoBaHHOCTL opraHM3auuy B obLLEeHNM ¢ HUMK, B COOTBETCTBUKM CO CBOEW MONMMUTUKOM.

B t1abnuvue .1 npegcTaBneH NnpUMep aHanvmsa 3auHTEPECOBaHHbLIX CTOPOH HA OCHOBE HECKOMBKUX Pa3nuyHbIX TUMOB
obpa3oBaTenbHbIX opraHu3auui.

Tabnuua 1 — BoibopoyHbIA aHanu3 ypoBHEN 3aMHTEPECOBAHHOCTU U y4acTUMA 3auHTEPECOBaAHHBIX CTOPOH B pas-
NWYHBIX TUNax 0bpa3oBaTenbHbIX OpraHu3aunii

3anHTepecoBaHHbIE CTOPOHbI
Kersmopmy O6yua- | Mepco- HP;J?(ZLQH”I:Q — ?11%?:;? Moctas- | Peimok | Kowky-
nounecs Han fpeacTasuTenu nepbl LWWKK Tpyda PEeHTbI
MpenwkonsHoe B K B B Be B Be CpK Cp MNp HK B lp
HavanebHoe obwee B K B B Be B Be CpK Cp p HK B lp
CpeaHee obuiee B Be B B B Be CpK Cp Mp BK B lp
YHuBepcuTeT/KONnemx B Bs B Be HK CpBe | CpK Cp MNp B Be B p
MpodpeccuoHansHoe, BkMw- | BTl B Het BK CpK Cp Mp B Be Cp Np
yaa AOMNO wn y4yeHwdecTBO/
HacTaBHW4YECTBO
OBy4eHne B3pPOCHbIX B Bs Het Het Het Het Het Het Het
PenetutopctBo, KoyuuHr v | B K B K CpK HMp CpK H B Mp Cplp
KOHCaNTUHP
MprmMmeyaHue — YpoeeHb MHTepeca: Bbicokui (B); cpegHuin (Cp); HU3kmui (H); HeT (HeT).
YpoBeHb y4acTua: BoBneveHHocTh (BB); koHcyneTupoBaHue (K); npeacraButensctso (I1); npoeepka (IMp).
OTK KaTeropuu MoryT MHTEPNPETUPOBATLCA MO-Pa3HOMY B PasHbIX HaLMOHamNbHBIX KOHTEKCTaXx.

I3 MeToagk! B3aumMogelCTBUA M CBA3KU

3.1 Obwme nonoxeHus

Cnocob kOMMYHMKALMKM 3aBUCUT OT LENn B3aMMoaencTBuUs.

3.2 BzaumogencTBMe ANA BbISCHEHWA NO3ULIMKA, MHEHWUA UMK COMMAacuA 3aMHTepecoBaHHbLIX CTOPOH

OpraHuzaumus MOXeT YCTaHOBWUTL CNeayoLllne YpoBHM yYacTusl AN pa3nuyHbiX 3aMHTEPEeCOBaHHbLIX CTOPOH, B 3a-
BUCUMMOCTM OT 0BCTOATENLCTB:

a) BOBNEYEHHOCTb: 3aMHTEPeCOBaHHbIE CTOPOHLI y4acTBYHT B MPOLEcce HENOCPeACTBEHHO.

Mpumepbi

1 Podumenu u 3aKkoHHbIe npedcmasumenu Mo2ym npuHuMams HermocpedcmeeHHoe yyacmue 8 OOWKOITb-
HbIX MEePONPUAMUSAX 8Hympu opaaHusayuu.

2 Ompacnesble opaaHuzayuu Mozym 6blmb goeriedeHbl HerocpedcmeeHHo 8 NpedocmassieHue 8biCUIe20
o6pa3zoeaHus 4Yepes npedocmaesneHue Mecm Ons NPakmuk;

6) npeacTtaBnTeNbCTBO. BblABUHYTbIE UM Ha3Ha4YeHHble NpeactaBUTeNnn 3anHTepeCcoBaHHbIX CTOPOH Y4acCcTBYHT B
npouecce HenoCpeaCTBEHHO.

lMpumepbi
1 Mpedcmasumenu oby4arouwiuxcsa Mo2ym 6bimb u3bpaHb! 6 nNpedcmasumesibHble Op2aHbl ynpassieHus
YHU8epcumema coeemom cmydeHmoa.
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2 lMepcoHan moxem 6bimb ebibpaH Npoghcoro3oM Ona npedcmassieHUs UHMepecos & coeeme obpa3soea-
menbHoU opaaHuzayuu;

B) KOHCYNbTaUuWK: 3anHTepeCoBaHHblIe CTOPOHbI KOHCYNbTUPYHKOTCA NO npoueccy, HO He Yy4acTBYHT B HEM.

Tpumepsbt

1 MoXHO KOHCYyNnbmupo8ambCs C GHEWHUMU focmaswjukamu no JdusaldHy KHuz, Opyaux y4ebHbiIx
mamepuanos.

2 C pabomodamensiMu MOXHO MPOKOHCY/TbMUPOo8ambCsl OMHOCUMENbHO ux mpebosaHull K pe3ynbma-
mawm o6y4yeHus1 o Moezo, kak opeaHusayus paspabomaem Kypc;

I') npoBepKa: opraHn3auunsa NpuHUMaeT K CBeAeHWUI0 NO3UUUID 3aHTepeCOBaHHbIX CTOPOH, HO HE KOHCYINbTUPYETCA
C HUMW, HE NpedcTaBnAaAeT U He npuBnekaeT ux.

lpumepsi

1 YyacmHuku mo2ym 6b1mb npogepeHs neped o6bsigrieHUeM Ho80U NpozpaMMe! Unu 8 HeCeHUeM U3MeHe-
Hull 8 cyuwjecmeyruwyio.

2 lleHb! pa3nuy4HbLIX NOCMasWUKo8 Mo2ym 6bimk poeepeHkl do Mo20, kak o6pa3oeamensHas opzaHu3a-
yus npuMem peuwieHue o cmMpyKmype onnamei.

Cnocobebl BSEIVIMD,QBI;"ICTBHFI MOryT BKITKOYaTh, HO HE OrpaHU4YMBaTbCA MMM, YKa3aHHbIE Ha PUCYHKE r.1.

yPDBEHI: BOBMeYeHHOCTH 3anHTepeCoOBaHHbIX METOHI:I BSHHMOAEﬁGTBHﬂ
CTOPOH

BoenevyenHoct 4 CoBMecTHOE NPUHATHE pPeLleHWi G
opraHvsauvei

KoHcynbTuposaHue MpencTaBuTENbCTRO B OpraHax ynpasneHus
KoHcynbTaTUBHBIE COBETBI

PerynspHble 3annaHUpoBaHHbIe CoBeLLaHus
MpeacraBuTen:cTBO AHanuTndeckme o63opkl

MyBnudHble cnylwaHua/ceMuHaphbl

Mpopepka Onpocthbl 1 UHTEPBLIY

KabuHeTHble uccneaoBaHus

PucyHok 1 — BoamoxHble cnocobbl B3aMMOOEWCTBMA NS BbIACHEHWA NO3MUMK, MHEHUS MW cornacusa
3anHTepecoBaHHBLIX CTOPOH

3.3 KommyHukauuu ons nepegavuv peneBaHTHOW, TOHHOW U CBOeBpPeMeHHOW MHopMaLu
3aMHTepecoBaHHbLIM CTOPOHaM

OpraHuzaumsa MOXeT YCTaHOBWTL CredyoLlmue MeToabl KOMMYHUKaLIWMKW B 3aBUCUMOCTHU OT LIENEBbLIX 3aMHTEpECcOBaH-
HbIX CTOPOH, B 3aBUCUMOCTUK OT 0BCTOATENLCTR:

a) obwme coobLieHus: coobLieHnsa aapecoBaHbl BCeM 3aUHTepeCOBaHHbLIM CTOPOHAM W/UNW LWMPOKOW OBLLIECTBEH-
HOCTH;

0) ueneBble KOMMYHUKALMU: KOMMYHUKaLMK HanpaBneHsl Ha onpeaeneHHLIe rpynnbl 3aUHTEPECOBaHHbLIX CTOPOH;

B) NepcoHanu3vpoBaHHble KOMMYHWKaLWW: KOMMYHWUKALUMA NPOUCXOOUT Kak OBYCTOPOHHWIA MPOLECC Mexay opra-
HWU3AUMEN U KOHKPETHLIMU 3aVHTEPECOBAHHBIMU CTOPOHAMM.

BoamorHble cnocobbl KOMMYHUKaLUKM NpeacTaBneHbl Ha pyucyHke 1.2,

41

GostExpert.ru
https://GostExpert.ru/gost/gost-72244-2025



https://gostexpert.ru?utm_source=pdf&utm_medium=70590
https://gostexpert.ru/gost/gost-72244-2025?utm_source=pdf&utm_medium=70590&utm_term=page

FOCT P 72244—2025
YpoBeHL BOBNEYEeHHOCTH A MeTofbl KOMMYHUKaLUM
3aUHTEepeCOBaHHbIX CTOPOH
MepcoHanvauposaHHbie MepcoHanbHbIe Neperosopb
JTu4HBIE KOMMYHUKALUMA NO 30N. NoYTe, TenedgoHy
CoumarnbHbie ceT
Llenesuie MpoToKkonk! © HAMEePEeHUAX, MeMopaHayMel
CTaTby B XypHanax
Beb6-caiiThl

BpoLuopbl M NpocnekThl

Obwume CoobweHus B CMU (paguo, TB, razeTbl)

PucyHok 2 — BoamoxHble meTogbl CBA3KM ANA Nepenayn peneBaHTHOW, TOYHOM M CBOEBpEMEHHON nHdopMauun
3aVHTepecoBaHHbIM CTOPOHaM

4 Yacrora KOMMYHMKaLKWA ¢ 3aUHTEpPeCcOBaHHbLIMU CTOPOHAMM

OpraHu3aums MOXeT OnpefenuTb YacToTy OBLLEeHUs C 3aMHTEPECOBaHHBIMK CTOPOHamMK. [py onpegeneHnm vyacTo-
Thbl KOMMYHUKALMIA MOXHO YYUTBIBATL CriefyroLume hakTopbl:

a) nepen BHeApeHWeM MNbbix HOBBIX MPOrpaMM UMW HOBBIX MPOAYKTOR U YCIIyT;

6) cpasy nocre yTBepXOeHUs UMW BbiNycka MBbIX M2ZMEHEHWIA, KOTOPbIE MOTYT OKa3aTb BIWSIHWE Ha 3auHTepeco-
BAHHbIE CTOPOHSL;

B) Ha perynspHoi OCHOBE MO COrMacoBaHWUIO C 3aMHTEPECOBAHHLIMU CTOPOHAMM UMW B NMOPSAAKE, YCTAHOBNEHHOM
cnocoboMm cBs3u;

r) no BceMm xanobam 3auHTepecoBaHHbIX CTOPOH.

.5 MonyyeHne n obpaGoTKa 0OpaTHON CBA3M OT 3aUHTEPECOBaHHbIX CTOPOH

OpraHnsauun criegyeT HasHa4yuTb OYHKUMIO NS NPUEMA W 3anmMcy cOoBLEeHUIA OT 3aMHTEPECOBaHHbBIX CTOPOH.
B cnocobe 3anucy Qom«HO BbiTe YKa3aHo:

- ugeHTUhuKaTop oTrNpaBuTeNs (ecnv He aHOHWMHO);

- narta nony4yeHusi coobLueHus;

- TeMa coobLeHns;

- HE0BXOAMMOCTE pearmpoBaHus no peaynsratam obpaTHOW CBS3u;

- NMUO B OpraHM3auuu1, KOTopoe AOMKHO NPUHUMAaTL Mepbl pearMpoBaHus;

- CPOK OTBETa 3aMHTEePEeCOBaHHbIM NULAM, ecriv 3To Heobxognmo.

6 AHanuz BNUAHWUA OT3LIBOB 3anHTEepeCoOBaHHbLIX CTOPOH Ha CUCTEMY MeHeOXMeHTa

[Nocne paccMmoTpeHUsi OT3LIBOB OTBETCTBEHHOE(ble) nuuo(a) AoMmKHO(bl) NPUHATL HEOBXOAMMbIE Mepbl U BHECTU
HeobxodWMble YNyylleHUs B CUCTEMY MeHeMKMeHTa.
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MpunoxeHue
(cnpaBo4HOE)

I'Ipoueccu, TUNbI NOKasaTenemn OLUEeHKN U MHCTPYMEHTbI OUleHKN B oﬁpasoBaTeanblx opraHu3aunax

0.1 Mpoueccol

Mpoueccel B o6pasoBaTenbHbIX OpraHn3aumsax BKNYaloT B cebn:
- NpefocTaBneHne afeKkBaTHbIX PECYPCOE;
- Habop, oTBop W perncTpauno conckaTenen/abuTypueHTos;
- ynpaBsneHue 1 nogaepxaHue HeobxoanmMol MHPPacTPYKTypLl 0bpa3oBaTensHOW opraHM3auum (BKMoYas Knacchl,
nabopatopui, y4ebHble NnomeLleHusi, BUbrnvoTekn);
- NNaHupoBaHve, paspaboTky, ynpasneHue 1 oUeHKy y4ebHbIX KypcoB;
- oLeHKy paboTel nepcoHana;
- OUEHKY Y4ebHbIX OOCTMXKEHWI 0By4YaoLWwmxcs;
- BHYTPEHHWE U BHELLHWE KOMMYHUKaLIUN;
KOppeKTUpYIoLLMe 1 NpeagynpexjarnLwue edcTBus;
- nopg6op nepcoHana;
HenpepbiBHOe npodeccvoHansHoe pa3BUTUE NepPcoHana;
- aHanua co CTOPOHbI PYKOBOACTBA;
- cobniofeHune TpeboeaHnii 6e30NacHOCTU, OXpaHbl 300POBbLA U TEXHWKW BeaonacHocTy;
- Nybrnunkaumuio y4ebHbIx MaTepuanos (B TOM YWCNE KHUT, XYpHarkbHbIX cTaTen);
- cooTBeTCTBME TpeboBaHWAM NO akKkpeauTaLum;
- MIHOPMMPOBAHUE COOTBETCTBYIOLUMX CTOPOH 06 3MEHEHWAX B MOMNWTWKE, CTPATErMM UMW pernameHTax;
- COXpaHeHWe [OKYMEHTUPOBAHHOW MHopMauuy;
- Bolgady M obecnedeHve npusHaHus nonyveHHoro obyyeHus v gocTyna K Hemy B BUAE AOKYMEHTUPOBAHHOW
WHChopMaLmn;
- OTBEThI HA OT3bIBbI, 3aNPOCHI 1 }Kanobbl 3aMHTEpPecoBaHHbIX CTOPOH;
- AEWCTBYHOLWME CUCTEMBI NOAAEPKKW 1 NpodopueHTaumnmn obyyatoLmxcs;
- anennauMn 1 aHTUANCKPUMWHALWOHHbIE MEpPhI;
- cbop u aHanus cnegyuen nHdopmaymm:
- Aemorpadmyeckmne gaHHble oby4atoLmnxcs;
- y4acTue B y4ebHOM Kypce, NoAAepKKa, 3aBepLUeHHe;
- cogelcTBME B NPOOOIMKEHNIM 0ByYeHUs n TPYOOYCTPOWCTBE;
- YAOBNETBOPEHHOCTL 0ByYatoWmxcs;
- ycnesaemMocTb 0By4alLumxcs;
- nyBnukauuio nHdopmauumn o pesynstatax obyyeHns 1 BelAaHHbIX JOKYMEHTaX.

0.2 Tunbl noKasaTtenewn oUeHKU

Obpa3oeaTenktHble OpraH3aurM MoryT OLEHUBaTE Criegyiolue napaMmeTpsbil:

- YPOBEHb OTYMCNEHUS;

- YPOBEHb rPaMOTHOCTH;

- YOOBMNETBOPEHHOCTb 00Y4atoLLMXCS;

- NoCeLLaeMoCTb UMMM YPOBEHD BOBMEYEHHOCTH 0ByYatoLwmnxcs;

- YOOBMNETBOPEHHOCTL Apyrux beHedwumapos;

- [oNS BBIMNYCKHUKOB (B NMPOLEHTaX OT UCXOAHOTO npuema);

- NPOAOMKXUTENEHOCTL BLINOMHEHWUA NPOrpamMMel;

- NPOLIEHT TPYAOYCTPOWCTBA Yepes onpeaeneHHble NPOMEXKYTKA BPEMEHU NMOCHe OKOHYaHUs yyebbl;
- 06WKIA ypoBeHb KBanudukauum nepcoHana;

- nybrnvkauum n uccrnefoeaHusa COTPYOHMKOB,

- 06beM NoBbILLEHNA KBanudukauuy;

- [ONA aKKPeaUTOBaHHLIX NPOrpamm;

- KONUYecTBO *anob;

- NpoxoaHow 6ann;

- COOTHOLLEHWE aAMWHUCTPATUBHOIO, HAYYHOTO 1 NPENOAAaBATENLCKOMO COCTABA;
- napameTpbl BlomkeTa obpaszoBaTentHOM opraHn3aLnu/NporpaMmel;

- cTeneHb JOCTMXKEHUS pe3ynbTaToB oBydeHNs.
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0.3 NHCcTpyMeHTbI oleHUuBaHUA

MHCTpYMeEHTEI oLeHMBaHWS B 00pa3oBaTenbHbIX OpraHn3aumMsax MoryT BKNOYaTb:

- CTOMMOCTHbIW aHanus;

- OMpock! YOOBMNETBOPEHHOCTH;

- CXEMBbI NMPEANOXKEHUN;

- cucTeMy xanob v anennayui;

- OLEHKY BO3OEeACTBUSA;

- aHanua notpebHocTel;

- CTATUCTUYECKUIA aHamnW3 OaHHbIX;

- hOKycC rpynnel;

- CAMOOLEHKY;

- B3aMMHbIE OLIEHKH;

- COBETbI, KOMUCCUK 1 3KCMEPTHbIE rPyNnbl ANs aHanuaa ageKTUBHOCTH;

- SWOT-aHanus;

- MO3rOBble LUTYPMbI;

- MmeTogornoruun kadectea (Hanpumep, TQM — Bceobuiee ynpaeneHue kadectBoMm, bepexnueoe npoussogcTteo —
Lean, Six Sigma, Kaizen).
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MpunoxeHue E
(cnpaBo4Hoe)

Mpumep conocTaBrieHUs ¢ EBDOHEﬁCKMMH cTaHpapTamMmu

B tabnuuax E.1 n E.2 nokazaHo, Kak COOTHECTM HACTOALMWIA CTaHAAPT C APYrMMKU eBpOonencKMMIK CTaHaapTaMmu B
obnacTtu obpasoBaHusA, B3sB B Ka4eCTBE NpUMepa conoctaBrneHve ¢ EBponernckon cUCTEMON rapaHTWiA KadecTsa npodec-
cuoHaneHoro obpasoeaHus u obyyeHns (EQAVET).

Tabnuua E.1— Matpuua TpeboeaHnin: EQAVET — HacToAwmMiA cTaHgapt

EQAVET Hactoawmia ctaHgapT
P1 4.1;5.1.1 6); 5.2.1 6); 8.2.1 B)

P2 4.26);4.3;521«);7.42a);821a);822;9.14

P3 44.18B),6.2.1,7.1.5.1; 8.1.1

P4 441p0),53;71.2;,8.3.20)

P5 7.1.6;7.4.2a)

P6 52.2,5.3;6.2.1e), 7.3, 7.4.26)

P7 4.206);4.3;51.1n);521k);74.2a);822;914

P8 4.26);4.3;74.2a),832n);822

P9 4.4.1x),9.3.2,9.3.3;,10.2; 10.3

P10 7.1.5.1;8.1.1,8.3.2n);9.1.4;9.1.5

11 441r),561.1p0);6.226);7.11;7.1.2,71.3;7.1.4;83.2e);8.3.4.38);8.2.20);85.16);9.3.2r);9.3.3B)
12 7.1.1.16), 7.2

13 1.4 8);.0.2

14 7.1.6

15 6.3; 9.3.3; 10.2; 10.3

16 7.1.51;8.1.1;8.5.18);9.1.4;9.1.5

A1 6.1.18);7.1.51;8.1.1; 8.3.4.1; 8.3.4.3; 8.3.5; 8.5.1, 8.7, 8.4.1;8.4.2; 9.1.1
A2 9.1.3;9.14;9.1.5

A3 9.1.1;9.1.3

Ad 9.1.1

A5 9.1.2.1;9.3.2 B)1); 9.3.2 %)

R1 7.4

R2 9.1.1;9.1.21;9.2.2 a)

R3 8.5.6;9.2.2 a); 9.3.2; 9.3.3; 10.2; 10.3

R4 8.5.6; 9.3.1
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Tatnuua E.2— MaTtpuua TpeboBaHWi: HacTosWwmMiA ctaHaapT — EQAVET

HacToswuii ctaHaapt EQAVET
4.1 P1
4.206) P2, P7, P8
43 P2, P7, P8
4.4.1B) P3
441r) 11
4.4.1 o) P4
4.4.1 %) P9
5.1.16) P1
51.1p) I
5.1.1n) P7
5.2.16) P1
5.2.1 (k) P2, P7
522 P6
5.3 P4, P6
6.1.18) A1
6.2.1 P3
6.2.1¢€) P6
6.2.2 6) 11
6.3 15
7.1.1 11
T 11:118) 12,13
712 P4, 11
7.1.3 I
7.14 11
7:1:5: P3, P10, 16, A1
7.1.6 P5, 14
7.2 12,13
7.3 P6
7.4 R1
7.4.2a) P2, P5, P7, P8
7.4.26) P6
8.1.1 P3, P10, 16, A1
8.21a) P2
8.2.18) P1
8.2.2 P2, P7, P8
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HacToswuia ctaHaapT EQAVET
8.2.2p) 11
8.3.2n) P4
8.3.2¢) 11
8.3.2 1) P8
8.3.2n) P10
8.3.4.1 A1
8.3.4.3 A1
8.3.4.38) 11
8.3.5 A1
8.4.1 A1
8.4.2 A1
8.5.1 A1
8.5.16) I
8.5.1 B) 16
8.5.6 R3, R4
8.7 A1
9.1.1 A1, A3, A4, R2
9.1.21 A5, R2
913 A2, A3
914 P2, P7, P10, 16, A2
9.5 P10, 16, A2
9.2.2 a) R2, R3
9.3.1 R4
9.3.2 P9, R3
9.3.28)1) A5
9.3.2r) 11
9.3.2 %) A5
9.33 P9, 15, R3
9.3.3B) 11
10.2 P9, 15, R3
10.3 P9, 15, R3
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MpunoxeHune X
(cnpaBo4Hoe)

Bonpocbkl oxpaHbl TpyOa U TeXHUKHK Ge3zonacHocTu gnAa 06pa30BaTeanle oprauusauwﬁ

[Mpobrnema 3popoBbsa U Be3onacHOCTM 0COBEHHO akTyanbHa, NocKoneKy Bece Bonblue yyebHbiX 3aBegeHniA pa3BuBa-
10T MapTHEPCKUE OTHOLUEHWA C MPOMBILLNEHHOCTBIO W NPaBUTENLCTBOM A8 o6ecnedYeHns npakTnyeckoro oby4eHuns, cra-
KUPOBOK, 00y4eHus B cpepe ycnyr, 0byqeHus 3a pybexom 1 oneITa, CBA3aHHOro ¢ paboTol. 3TO BaXHbLIA ONbIT 0By4eHus,
KOTOpbIA paclUMpaeT 1 yrnyonsaet obpa3oBaHve 0DyyaoWMXCHa U MOMOraeT CoeQuHWUTL TEOPUIO U NPaKTUKY.

ObpazoBaTtentHble OpraHM3aLmyM MoryT paccMOTpeTh:

- obLeHre c nepcoHanoMm, yyalwmMucs v apyruMmu 6eHeduumMapamy U NpegocTaBneHue UM BO3MOXKHOCTEN ocy-
LLIECTBNATL CBOM MpPaBa W BLIMOMNHATL CBOW 0053aHHOCTM B OTHOLUEHUW OXpaHbl 300p0oBLS 1 6e3onacHocTy;

- NpuHATWE Be3onacHbiX MeToAoB paboTsl, obpa3oBaHus U 0BYyYEeHWA, YYUTLIBAIOLIMX OMACHOCTU M PUCKK, NMYTEM
pazpaboTKM NPEBEHTMBHbLIX MEP MO UX YCTPaHEHUKD UMK CMATYEHWIO;

- MOHWUTOPUWHT M aganTauuio NyTeM MOOLPEHUS Yy4acTUA 3aUHTEPECOBaHHbLIX CTOPOH B Pa3nUYHbIX OeNCTBYHLLMX
cTpaTeruax NpoUnakTUKK.

OBpazoBartensHble OpraH3aLmMy MOryT TakKe paccMOTPETb BONPOC O TOM, Kak oHu ByoyT obecneynBaTs 300pOBLE
1 6e30nacHOCTb (B TOM YKCie (hM3NYECKYIO U NMCUMXONOTMYECKYH0 HEMPUKOCHOBEHHOCTb) COTPYAHUKOB 0Bpa3soBaTtenbHbIX
opraHusauuin, ydawmnxca u apyrnx 6eHedmumMapos B Npolecce npenogasaHvia 1 oBy4eHns nocpeacTBoM:

- BHeApeHus 6e3onacHbIX METOOOB U TEXHWUK paboThbl;

- BbIABIEHWA UCTOYHWKOB OMAaCHOCTEN, OLEHKM PUCKOB M MPUMEHEHWA NPEBEHTUBHLIX MEP MO MX YCTPaAHEHUID UMK
CMSITYEHUIO;

- BHEAPEHUS MPAKTUK, CHKAKOLLMX PUCKU ANs 300poBbsA U GeaonacHocTu paboTHWKOB o6pa3oBaTenbHbIX OpraHn3a-
LA, y4eBHbIX M Negarorm4eckmx cUTyauun;

- NnpegocTaBneHnsa paboTtogarensM, a Takke COTPYOHMKaM, yyawmmcsa v gpyrum HeHeduumapamM BO3MOXKHOCTU
OCYLUECTBMSTL CBOM MpaBa W BLINOMNHATL CBOM 0053aHHOCTH B OTHOLLEHUWM OXpaHbl 300poBba U Be3onacHocTy;

- obecneyeHns MEXaHU3MORB KOHTpona Ansa obecnedeHna Hagnexallen OLeHKU NPOLECCOR OXpaHbl Tpyaa U TEXHU-
Ku Ge3onacHoCTy;

- NpenoCcTaBNeHNss BO3MOXKHOCTEN ANS yvacTusd U obpaTHOW CBA3W B OTHOLUEHWW PasnUYHbIX OCYLLECTBASEMbIX
cTpaTerui npodunakTukm.
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Bubnuorpadcgun
[1] ®enepancHbii 3akoH oT 29 gekabpsa 2012 r. Ne 273-93 «O6 obpasosaHuv B Poccuiickon ®egepaummny

[2] WCO 37001:2016 Cuctembl MmeHemxmeHTa 6opbbbl co B3ATOMHUYECTBOM. TpeboBaHuaA 1 pyKOBOACTBO MO UCMOMb-
30BAHUIO
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YOK 378.046.4:006.35 OKC 03.180

Knioueskble cnoea: oGpasoaaTeanaﬂ opraHn3auud, ynooBleTBOPEHHOCTD, Tp96DBaHI/IFl, KOMneTeHuun,
MeHeKMEHT, 3auHTepecoBaHHanA CTOpoHa, Keannudgukauums, npogeccroHarneHasa NoagroToBka

PepakTop /1.B. KopemHukosa
TexHuyeckui pegaktop B.H. lNpycakosa
Koppektop O.B. flazapeea
KomneioTepHas Bepctka f1.A. Kpyzosol

CpaHo B Habop 28.08.2025. [MognucaHo B nedats 05.09.2025. ®opmar 60x84%. [apHuTypa Apuan.
Ycn. ney. n. 6,51. Yu4.-u3a. n. 5,86.

[MoaroToBNEHO HA OCHOBE 3NEKTPOHHOW BEPCUM, NpeaoCcTaBneHHo paspaboTyMkoM cTaHaapTa

CozpgaHo B egUHUYHOM WUCnonHeHun B PIrBY «HCTUTYT cTaHgapTulaumms»
Onsa KoMnnekToBaHusa PegepansHoro MHQOPMAaUKWOHHOIO hoHAa CTaHAapToB,
117418 Mockea, Haxumogscknia np-1, 4. 31, K. 2.
www.gostinfo.ru info@gostinfo.ru

Pa3zpaboTka anekTpoHHON Bepcun - nopTan GostExpert.ru 58 /58
Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-72244-2025



http://www.tcpdf.org
https://gostexpert.ru?utm_source=pdf&utm_medium=70590
https://gostexpert.ru/gost/gost-72244-2025?utm_source=pdf&utm_medium=70590&utm_term=page

