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Mpeancnoeue

1 PASPABOTAH AkuuoHepHbiM 0bLecTBoM «WHCTUTYT perMoHanbHbIX 3KOHOMWYECKUX UccnenoBa-
Hua» (AO «MP3»)

2 BHECEH TexHu4eckum koMuteToM no ctangaptusaumm TK 346 «Ycenyrn HaceneHuo»

3 YTBEPXOEH M BBEAEH B OEWCTBWE [pukasom defepanbHOro areHTCTBa Mo TEXHUYECKOMY
perynupoBaHuto u metponorun ot 18 uons 2023 r. Ne 551-ct

4 BBEJEH BINEPBbIE

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHsl 8 cmamse 26 @edepanbHO20 3aKOHA
om 29 uwoHa 2015 2. Ne 162-®3 «O cmaxHdapmu3sayuu 8 Pocculickoli ®edepauyuuy. MHgopmauus o6 us-
MEHEeHUSX K HacmosilwemMy cmaHidapmy rnybrnukyemcs € exe200HOM (10 COCMOSHUK Ha 1 sHeaps mekyueao
e2o0a) uHghopmayuoHHOM yKazamene «HayuoHanbHble cmaHlapmebi», a oguyuanbHbil MeKkcm uamMeHeHul
U ronpasoK — 8 exXeMecaYyHoOM UHOPMayUOHHOM ykaszamene «HayuoHanbHbie cmaHdapmel». B cryvae
fnepecMompa (3aMeHbl) Uu OMMeHbl Hacmosuw,e2o cmaHdapma coomeemcemayroujee ysedomieHue bydem
onybnukoeaHo 8 bruxalweMm 6bINyCKe eXeMeCsyHo20 UHGOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmsl». Coomeememaeayouw,as UHGhopmayus, ygedoMIeHUe U MeKCmbl PaaMewalmcs makxe 8 UH-
ghopmayuoHHoU cucmemMe obLeao none308aHuUs — Ha oguuuansHoM calime @edepansHo20 azeHmcemea rno
MexHUYecKkoMy peaynupoeaHuro U Memponoauu 8 cemu MHmepHem (wWww.rst.gov.ru)

© OdpopmneHue. ®IBY «MHcTUTYT cTaHgapTuaayuuy», 2023

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OCbMLI,I/‘IElJ'IbHOFO n3naHua bes pa3pelieHunsa G)e,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

YCNYIrh BbITOBLIE

Tpeﬁoaauuﬂ K Ka4eCTBY U 6ezonacHocTH

Household services. Quality and safety requirements

Data BeepeHus — 2023—09—01

1 ObnacTb NpUMeHeHus

CraHpapT ycTtaHaenuBaeT TpeGoBaHMA K KadecTBy ObITOBbIX ycnyr, TpeboBaHus Ge3onacHOCTW yCryr
AMS KN3HW U 300POBbsi NoTpebuTenei, COXpaHHOCTU MX UMYLLECTBa U OXpaHbl OKPYKaloLlen cpeabl.

HacToswui cTaHgapT pacnpocTpaHseTcs Ha NpeanpusTus (opraHM3auumn) He3aBUCKMMO OT MX OpraHu3a-
LUMOHHO-NpaBoBON DOPMbl, UHAMBMAYANbHLIX NPEeANPUHUMATENed M CaMO3aHATLIX TpaXaaH, OKasblBaloLLuUX
GLITOBbBIE YCMYTA.

Hactoswui ctaHgapT ABNSeTcH OCHOBOMOMarawuM npy paspaboTke HOPMATUBHBIX LOKYMEHTOB, Ka-
caloLMXCca ycTaHoBNeHus TpeboBaHUi K Ka4ecTBy M 6e30MacHOCTU KOHKPETHbIX BUAOB BblTOBbIX YCIYT.

2 HopmMmaTuBHbIE CCbINKK

B HacTosAwem cTaHgapTe MCnonb30BaHbl HOPMAaTUBHbBIE CChIMKW Ha CNeaylolmMe cTaHgapThl:

FOCT 30590 Ycnyrn bbiToBble. PEMOHT 1 TEXHUYECKOe 0BCNyKMBaHWE CTUPanbHbIX MallvH. TexHu4e-
CKMe ycroBust

FOCT 30592 Ycnyru 6eiToBble. PEMOHT U TexHWYeckoe 0BCnyKMBaHUe XONOANINbHbLIX NpMBopoB. TeXHK-
Yeckue ycrnoBusA

FOCT 32609 Ycnyrv ObiTOBbIE. YCnyru puTyarnbHble. TEPMUHBI 1 ONpegeneHust.

FOCT 32610 Ycnyru 6eiToBbie. Knaccndurkauus opraHn3auunii

MOCT 32670 Ycnyrm ObiToBbIE. Yenyrn BaHb 1 gyweBbiX. O6Lne TeXHUYeckne ycroBus

FOCT P 50936 Ycnyru 6eiToBble. PEMOHT, ycTaHOBKA U TEXHUYeckoe obCcny:KMBaHWe paano3neKTPOHHON
annapatypbl. ObLmMe TEXHUYECKUE YCNOBUS

FOCT P 50938 Ycnyru bbiToBble. PEMOHT, yCTAaHOBKa U TeXHWYECKoe OBCnyMBaHWE 3reKTPUYEeCKnX
malmH 1 npubopos. OBuwmne TexHM4eckme ycrnoBus

FOCT P 51108 Ycnyru 6oiToBble. Xumudeckas YyncTka. ObLime TEXHUYECKME YCroBUs

FOCT P 51306 Ycnyru BbiToBbIE. YCNyrM No pEMOHTY W NOWMWBY WBENHbIX nagenuin. Obwme TexHnde-
CKue ycrnoBusl

FOCT P 51307 Ycnyrun ObiToBEIe. YCNyrv No PEMOHTY, MOLWWBY U BA3AHWIO TPUKOTAXHbLIX W3Oenui.
Obwmne TexHUYecKue ycroBus

FOCT P 51308 Ycnyru 6eiToBbIE. YCNYr MO PEMOHTY W MOLUMBY ronoBHbIx yoopos. Obwue TexHnyeckue
yCrnoBus

FOCT P 51142 Ycnyru BbiToBble. YCnyrv napMkMaxepckux U canoHoB KpacoTthl. Obline TexHndeckue
ycrnosus

FOCT P 51660 Ycnyru 6eiToBbie. Ycnyru no peMoHTy obyeu. ObBLume TEXHUYECKNE YCIOBUSA

MapaHune ochbuumnansHoe
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FOCT P 51870 Ycnyru npodeccroHansHon ybopku. KnuHuHrosele ycnyru. OBwune TexHu4eckue
ycrnoBus

FOCT P 52058 Ycnyru 6biToBble. Yenyri npadedHsix. ObLme TeXHUYECKNe YCrnoBus

FOCT P 52059 Ycnyru 6biToBble. YCNyrn N0 pEMOHTY UM CTPOUTENLCTBY XWUMNbs U Apyrux noctpoek. O6-
Line TEXHUYECKME YCITOBUS

rOCT P 52112 Ycnyru 6biToBble. PoToycnyrn. OBLmMe TeXHUYECKNE YCNOoBMS

FOCT P 52113 Ycnyrm HaceneHuto. HomeHKnaTypa nokasaTtenemn ka4ectsa ycnyr

FOCT P 53999 Ycnyru 6biToBbie. Yenyru kpematopunes. ObLine TEXHUYECKME YCITOBUSA

FOCT P 54611 Ycnyru bbiToBble. Yenyru No opraHusauumn n nposegeHuio noxopoH. Obuwue TpeboBaHuna

FOCT P 55317 Ycnyru HaceneHuto. CTA-ycnyrn. TepMUHbI U oNpegeneHus

FOCT P 55321 Yenyru HaceneHuto. ClA-yecnyru. OBwume TpeboraHus

FOCT P 55700 Ycnyru 6eiToBble. KocmeTtuyeckuii Tatyax. Obwue TpeboBaHus

FOCT P 56247 lMNMpaye4dHble npoMebilineHHsle. Obwue TpeboraHua

FOCT P 56396 Ycnyru 6biToBble. Hapawmneanve pecHuy. Obuwne TpeboBaHus

FOCT P 57140 TexHonorvyeckas skcnepTusa muagenui, npoweawnx obpabotky Ha NnpegnpusaTUaX Xu-
MUYECKON YNCTKM 1 B NpadedHbix. Obwwre TpeboeaHna

FOCT P 57582 Ycnyru npodeccMoHansHon yBopkn — KNUHUHIOBLIE yenyru. CucTema OLEeHKW KavecTsa
opraHusaumi npodeccuoHansHon ybopku

FOCT P 57595 Ycnyru npodeccnoHanbHon yOOpKN — KIMUHUHIOBBLIE YCNYyru. TEPMUHBI U ONpeaeneHus

FOCT P 57597 Ycnyru ObIToBEIE. YX04 U NpUcMOTP 3a AeTbMu. ObLimne TpeboBaHuMs

FOCT P 57616 Ycnyru obiToBelE. Ycnyri npokata. Obwune TpeboBaHusa

rOCT P 58091 Ycnyrm ©biToBrle. Horteson cepeuc. TepmuHonorusa, knaccudpuvkaumns n obune Tpebo-
BaHMs

FOCT P 58392 Ycnyru 6eiToBbIE. YCNyrM MO M3roTOBNEHUIO rpOBOB ANst 3aX0OPOHEHUS W KPEMATOPUEB.
Ob6wue TexHuyeckne TpeboBaHUA

rOCT P 58393 Ycnyru npodeccuoHansHON yOopkM — KITUHUHIOBLIE YCnyri. YB6opka B MeaWULMHCKUX
opraHuzaumsax. Obwme TpeboBaHuA

FOCT P 58394 Ycnyrvm npodeccruoHansHoi YOopKn — KIMHWHIOBBIE yCryrn. YOopka Ha NpoMBbILLNeH-
HbIX npegnpuaTusax. Obwme TexHnyeckne TpeboBaHus

FOCT P 58414 Ycnyru HaceneHuio. Ycnyri opraHmu3atopoB noxopoH. O6wune TpeboBaHus

rOCT P 59400 CrangapTtusauns B O6iToBOM 06CnyxuBaHumn HaceneHus. OCHOBHbIE MONOKeHUs

FOCT P 59403 Ycnyru npodeccroHansHoNW YOOpKM — KIMUHUHIOBLIE YCNyri. JKonoruveckas ybopka.
Obwue TexHudeckne TpeboBaHUA

FOCT P 59404 Ycnyrv no M3roTOBNEHWUIO 1 YCTAHOBKE HAMOTUIbHLIX coopyxeHuin. Oblimre TpeboBaHusa

FOCT P 59405 Ycnyrun 6biToeele. Obpasubli-mogenu. O6wumne TpeboBaHus

rOCT P 59454 Ycnyrum 6biToBble. KocmeTtuyeckuin nupcuHr. Obwme TpeboBaHms

rOCT P 59455 Ycnyru 6biToBele. Horreson cepBuc. TepMuHbl U onpegeneHns

MpumeyaHue —lNpy NoNb30BaHUM HACTOALMM CTaHAAPTOM LienecoobpasHo NPoBepUTL AEMCTBUE CCbINOYHbBIX
CTaHAapPTOB B MHAOPMALIMOHHOW cucTeme oBLLEero nonk3oBaHus — Ha oduuKMansHoM cainTe PeaepanbHOro areHTCTBa No
TEXHUYECKOMY PEryNUpPOBaHUIO U METPONOrMK B CETU MIHTEPHET MNK No exerofHoMy MHopMaLoHHOMY ykasaTenio «Ha-
LUMoHanbHbIE CTaHOAPThI», KOTOPbIA ONyGrnUMKoBaH No cOCTOAHUI0 Ha 1 AHBapA TEKYLUEro roAa, v no BbiNyckam exemMecsay-
HOro MHHOPMaLMOHHOTO yKkasaTens «HauuMoHansHele cTaHaapTbl» 3a TEeKyLWMA rof. Ecnv 3aameHeH cebinoYHbIN cTaHaapT,
Ha KOTOpLI JaHa HeJaTMPOBaHHAA CCbifka, TO PEKOMEHOYETCA MCNOMNb30BaTh ASMCTBYIOLLYH BEPCUID 3TOr0 CTaHdapTa
C Y4ETOM BCEX BHECEHHbIX B JaHHYK BEPCUI0 M3MEHEHWA. ECM 3aMeHeH CCbINOYHBIA CTaHAapT, Ha KOTOPLIA JaHa fAaTu-
pOBaHHaA ccbifka, TO PEKOMEHAYETCA UCMONb30BaTbh BEPCHMIO 3TOMO CTAHAAPTA € yKa3aHHbLIM BbilLe rogoM YTBEPXKAESHUS
(npuHATUs). Ecnun nocne yTBepaeHWA HACTOALLEro CTaHA4apTa B CChINIOYHLIR CTAaHOAPT, HA KOTOPLIF AaHa AaTMpoBaHHas
CCbINka, BHECEHO M3MEHEHWE, 3aTParBakLLee NonoXeHe, Ha KOTOPOE aHa CChINKa, TO 3TO NONOXKEeHWE PEKOMEHIYETCS
NpUMeHATL 6e3 yyeTa AaHHOro M3aMeHeHus. Ecnv cebinoyHblil cTaHaapT oTMeHeH 6e3 3aMeHbl, TO MONoXeHUE, B KOTOPOM
[aHa ccbifka Ha Hero, peKoMeHAYeTCH NPUMEHATL B HaCTW, He 3aTparMBaloLLei 3Ty CCbInKy.

2
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3 TepMUHbI U onpeaeneHun

B HacTosuwem ctaHgapTe npumMeHeHbl TepMuHbl no TOCT P 55317, TOCT P 57595, TOCT P 59455,
FOCT 32609, a Takke crnefyLLne TEPMUHBI C COOTBETCTBYHOLLMMU onpeaeneHnsamu:
34

6biToBasA ycnyra: yCJ'IyI'EI, CBA3aHHaA C yooBNeTBOpeHUeMm ObITOBOW I'IOTDESHOCTM MHONBMAOYanbHOro
KnueHTa (SEKESHMKa) M rpynnel KMUEHTOB.

MpumeyaHus

1 BeiToBas ycnyra MoxeT okasbiBaTecs Ha base ucnonHutensa (Hanpumep, ycnyrv BaHe), Ha Ba3e 3akazyuka (Ha-
npuMep, KNWHWHTOBBIE YCMyrv), @ Takke kak Ha Base 3akasduka, Tak v Ha Base vcnonHWTens (Hanpumep, PeMOHT
pafuo3neKTPOHHOW annaparypebi).

2 MHguBnayaneHblM KNMEHTOM CHUTAETCH lopuanyecKoe N0 ANs HEKOTOPLIX BbITOBBIX YCMYr (Hanpumep, Ans
KMWHWHIOBBIX YCMYT, YCAYT MpayeYHblX, YCNyr XMMYUCTKA 1 Op.).

[FOCT P 57137—2016, cTtaTtha 2]

3.2

ucnonHuTens 6bITOBLIX yenyr: Mpeanpusatie (opraHnsaums) GeITOBOrO 06CNyXUBAHUS HE3ABUCUMO
OT ero opraHn3aLUnoHHO-NPaBoBOM (POPMbI, MHOMBUAYANBHBIM NPeANnPUHUMATENb, OKasbiBatolwme ObliToBble
ycnyru (BelnonHsitowmne paboTel) noTpebutensm GeITOBLIX YCNyr HA BO3ME34HOW OCHOEe.

[FOCT P 57137—2016, ctaTtba 7]

3.3

noTpedbutenk ObITOBbIX ycnyr: ®U3nMyeckoe NULUO, MMeloLee HaMmepeHne 3akasaTk NMbo 3akasbiBa-
lollee Unu ucnonbayoulee boiToBble yenyru (paboThl).

MpumeyaHus

1 MNoTpebuTens BbITOBLIX YCNYr MHOMAA HAa3bIBAKT KIIMEHTOM UMK 3aKa3qMKoM.

2 TMomMuMOo m3nyecknx nuu NoTpedunTenamm BbITOBLIX yCryr MOryT DbiTh lopuaMYeckue nuua, Hanpumep Takux,
KaK yCcrnyru npoMbILUMEHHBIX NPaYyeyHbIX, KIIMHUHIOBBIE YCNYIW, YCNYrM XMMUYECKOM YNCTKM 1 Np.

[FTOCT P 57137—2016, cTtatba 8]

3.4

obcnyxuBaHue: [leATeNbHOCTb UCMONHUTENSA YCNYr NPy HENocpeaCTBeHHOM KOHTakTe ¢ notpebuTe-
nem ycnyr.
[FTOCT P 50646—2012, ctatba 1.10]

3.5

Ka4yecTBO ycnyru: COBOI{yI'IHOCTb XapakTepuCcTukK nnun nokasartenen Kka4ecrea ycrnyru, onpegenarwmnx
ee cnocobHoCTb YOOBNETBOPATE YCTAHOBINEHHbIE UMK NMpeanonaraeMmbie I'IOTDEGHOCTM I'IOTp96VIT9ﬂF|.

MpumeyvyaHue — B cooreercTtBun ¢ onpegenerdmvemM MOCT ISO 9000 kavecTBO yCnyr — 370 CTEMNeHb COOTBET-
CTBWSI COBOKYMHOCTM NPUCYLLMX XapakTepUCTUK ycnyr TpeboBaHnam, NpeabaBnseMbIM K ycryram.

[TOCT P 50646—2012, ctates 3.3.1]

3.6

6e3onacHocTk ycnyr: CocTosiHue ycnyr, NPy KOTOPOM OTCYTCTBYET HeAONYCTUMBIN PUCK, CBA3AHHLIN
C MPpUYUHEHWEM Bpeda XW3HW UMW 300POBbI0 rpaxdaH, MMYLLecTBY (OU3NYECKMX UMK HPULUYECKUX NUL,
rocygapcTBeHHOMY UITU MyHULMMNANbHOMY MMYLLECTRY, OKpYXKatoLen cpefie, KU3HU U 300POBbLI0 XUBOT-
HbIX 1 pacTeHWUN.

[FTOCT P 50646—2012, ctatba 3.3.17]
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4 O6wume TpeboBaHMSA K Ka4eCcTBY M 6e3onacHOCTU ObITOBLIX yCcnyr

4.1 BbITOBbIE YCNYrM OOMKHbI COOTBETCTBOBaThL TPeOOBaHMAM HaCTOsLLEro ctaHgapta W MHTepecam
KIMWEHTOB, ObITh Be3onacHbIMU A5 XU3HU, 300POBLS, UMYLLIECTBA KMUMEHTOB W OKPYKakLen cpeabl.

Mcnonuutens aomxkeH obecnevynTb COXpaHHOCTb COBCTBEHHOCTW NoTpebuTens B npouecce NCNONHEeHNA
YCMyru ¢ y4eToMm ocobeHHOCTel BUaa yYCnyr U TEXHOIOTMA.

MoTtpebuteno gomkHa ObiThb NpefocTaBnedHa HeobxoguMmas U JOCTOBepHas MHopMauus o npeanpu-
ATuM (opraHunsauumn) 1 ob oKasblBaeMbIX YCryrax.

4.2 BbiTOBbIE YCNYTM OOMKHBI NPEAOCTABNATLCHA B COOTBETCTBUN C AENCTBYIOLLMM 3aKOHO4ATEeNbCTBOM,
npaeunamu, 4OKYMeHTaMmu no craHgapTusauun U TEXHUYECKUMKU OOKYMEeHTaMW Ha COOTBETCTBYIOLWME BUAObI
YCyT.

4.3 lMpwn okazaHum BbITOBLIX YCNYT, KOTOPLIE MOTYT NPUYUHUTL Bpen 340POBLID KNUEHTa, Heobxoaumo
YYNTLIBATE NPOTUBOMNOKA3aHWUS U €ro MHAMBUAYanbHbIE 0COBEHHOCTH.

4.4 BbITOBLIE YCNYIX XapaKTepU3yTCa NnokaszatenamMu dyHKLUMoHaNnsHOCTH, Be3onacHoCTy U 3KOMNorny-
HOCTH.

MokasaTenu pyHKUMOHANbHOCTU YCTaHaBNMBAKTCA HOPMAaTUBHLIMW JOKYMEHTAMW HA KOHKPETHbIA BUA
yCnyr ¢ y4eTOM NoXenaHWid KINMeHTOB.

MokasaTtenu 6e30NacHOCTM M 3KONMOTMYHOCTU ONPEedEenATCS HOPMATUBHLIMW M MPaBOBbIMW OOKYMEH-
Tamu.

PekomeHayemasi HOMeHKNaTypa nokasaTernen KadecTBa ONS KOHKPETHbIX BUOAOB YCNyr npuBefeHa B
MOCT P 52113.

4.5 TpeboBaHua K KadecTBy 1 Be3onacHOCTM ObITOBbIX YCMYr yCTaHaBMNMBAIOTCS Ha BCeX aTanax W3-
HEHHOrO UMKNa ycnyru:

NoAroTOBMTENLHOM 3Tane (aTane NpoeKkTUpPOBaHUs);

aTane JOroBOPHbLIX OTHOLLEHWN;

aTane oGCcnyXMBaHMsA M TEXHOMOMMYECKOro npouecca;

3Tane XpaHeHus, yNakoBKW, TPAHCMOPTUPOBAHWA WU YTUNU3aLUN.

4.5.1 TpeboeaHWA Ha NOArOTOBUTENLHOM 3Tane W aTane JOroBOPHLIX OTHOLWEHWA ONpeaenstoT cornac-
Ho [1], [2].

4.5.2 TpeboBaHuA Ha aTane obCNyXMBaHUA M TEXHONOTMYECKOro NpoLecca OnpeaensitoTcsa HopMaTuB-
HbBIMW, MPaBOBbLIMK OOKyMeHTaMmu B cooTeeTcTBuMM ¢ TOCT P 59400, gokymeHTamu No cTaHAapTu3auWy Ha
KOHKPETHbIE BUAbI YCMYT, TEXHONMOIMsAMU, a Takke obpasuamu-monensmum no NOCT P 59405, npodeccroHanb-
HbIMW CTaHOapTaMuW U CaHUTapHbIMW HoOpMamMu [3].

4.5.3 TpeboBaHua Ha 3aTane xpaHeHWsl, yNakoBKW, TPAHCMOPTUPOBAHMA U YTUIM3aLUN ONpeaensitoTcs
HOPMAaTUBHBLIMW NPaBOBLIMK AaKTaMK U CaHUTapPHbBIMKW HOpMamu [3].

4.6 BbinonHeHue TpeboBaHuMi K ka4ecTBy 1 6e30NacHOCTU OLEHWBAETCA:

- notpebutenem — npu okasaHuu ycryr, TpebyrL X KOHTaKTa UCNOMHUTENA W KNWEeHTa, U Npu nony-
YEHWMW 3aKasa Ang ycnyr, He TpebyLwnx NpUCYTCTBUS KITMEHTA NPU ero BbINONHEHWUN;

- WCMOMHWTENEM — B MNpoLecce 0BCNYXMBAHUS U BbIMONHEHWSA TEXHOIMOTMYECKOro npolecca npego-
CTaBMIEHUA YCNYr BU3yanbHO MMW C NMPUMEHEHMEM WHCTPYMEHTOB M (Mnv) obopynoBaHus, U (Unu) cpeacTs
M3MepeHus Ha paboyeM MecTe UNKu B UCMbITaTenbHoW nabopaTopun.

4.7 MomelweHna, B KOTOPbIX NPOBOOAT NpUeM 1 ohopMNeHne 3aKasos OT KNMEHTOB Ha oka3aHune ObITo-
BbIX YCITYT, 4OIPKHbI cOOTBeTCTBOBaTh [1], [2], a paboune noMeLleHMs — caHMTapHbIM HOPMam B COOTBETCTBUM
c [3].

4.8 WHcTpymeHThl, NpenapaTtbl, MaTepuansl, KOMNNEeKTYoLWMe, a Takke TexHonorudeckoe obopynoea-
HWe, NPUMeHSAEMbIE MPY BbINOMHEHUM DLITOBLIX YCNyT, cneAyeT UCNoNb30BaTk B COOTBETCTBUM ¢ TpeboBaHus-
MW HOPMATUBHBIX JOKYMEHTOB OPraHu3aLui-M3roToBUTENEN.

4.9 Martepuanel, BelecTBa, MHCTPYMEHTHI, BXOOSALLME B NepeYyeHb TOBApPOB, NOANeXallux obazaTens-
HOMY MOATBEPKOEHWK COOTBETCTBWSA, AOMKHbI MMEeTb CepTUUKaT COOTBETCTBUA UMK AeKknapauuio o cooT-
BETCTBMWW, a NoAanexalliue rocyqapcTBEHHON perncrpanum — CBUOETENbLCTBA O PerMcTpaymu.

4
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4.10 Pabouyee mecTo McnonHUTENst BLITOBLIX YCNyr AOMKHO BbITh OcHaLLeHo kKomnnekTom obopygosa-
HWSl, MHCTPYMEHTOM, MaTepuanamu, cpecTtBamMu, oTBevawwmmu TpeboBaHnsaM GezonacHoCTU, NMPOM3BOA-
CTBEHHOWN CaHUTapuW, 3CTETUKU W SPrOHOMMKM.

4.11 O6aszaTenbHbiMK TpeboBaHWAMN NPYU OKa3aHUKN BbLITOBLIX YCMYT ABNAKOTCA:

- OOKyMeHTarnbHO NoATBEepKAeHHble npodeccnoHanbHas NoAroToBKa 1 KBanudukauusl, Heobxoaumele
ONs OKaszaHWs KOHKPETHbIX BUWAOB YCMyr,;

- Hanuyne mMaTepuanos, KOMMNMEKTYOLWNX, NPenapaToB, MHCTPYMEHTOB U TEXHOMOorMdeckoro obopyno-
BaHWA, NPeayCMOTPEHHbLIX TEXHONMOrMAMW NMPEeLoCTaBNeHns yCnyr;

- Hamnuuune 3aKoHOOATeNbHbIX, HOPMATMBHbIX U TEXHWYECKUX JOKYMEHTOB, JOKYMEHTOB N0 CTaHAapTu3a-
LKW Ha yCnyryu KOHKPETHbIX BUAOB;

- opraHu3auus okasaHus ycnyr B cootBetcTBum ¢ [1], [2];

- NMPOBEfEHWE KOHCYNLTAUUN Ha MOArOTOBUTENBHOM 3Tane obCcnyXMBaHWUA C 3akNiOYeHWeM OOroeopa
MEXAY KIMUEHTOM W UCMONHUTENEM;

- ohopMMeHWe MH(POPMUPOBAHHOIO COMMAacuKs KNMeHTa Ha OKasaHwue ycryru Tam, rae aTo npegycMoTpe-
HO HOPMaTUBHbLIMW MPABOBLIMW AOKYMEHTaMU UMK (M) JOKYMEHTaMu Mo cTaHgapTM3aLmu.

4.12 Knaccudukayu npeanpustuin (opraHusauguin) 66IToBoro 06cnyMBaHWA No KaTeropuam Kavyectsa
ocyuwecTtenawT B cooTeeTcTBUM ¢ TOCT 32610, a Takke OOKYMEHTamu No CTaHO4APTU3aLUUU Ha KOHKPETHbIE
BUAbl BbITOBLIX YCNVT.

5 TpebGoBaHMA K Ka4eCcTBY U 0€30MacHOCTHU pPas3NMYHbIX BUOOB ObLITOBLIX yCNyr

5.1 OkazaHue pasnuuHbiX BUAOB BbITOBLIX YCNYT OCYLLECTBMAAKT B COOTBETCTBUM C 3akoHoM [1] 1 npa-
BMNamMu ObITOROrO 0BCNYKUBAHUA HaceneHus [2].

5.2 TpeBoBaHus k kayecTBy 1 6e30NaCHOCTM OCHOBHbLIX BUAOB BbITOBBIX YCNyr, MpoBepsieMble noTpe-
OuTenem WM ucnonHWTenemM [BU3yaslbHO WUMAKW C NPUMEHEHUEM WHCTPYMEHTOB W (Mnu) obopydoBaHus, U (Mnn)
CpPeAcTB M3MEpPeHUsi Ha paboyem MecTe N B UchblTatensHoi nabopatopun], a TakKe OOKYMEHTbI, Nog-
TBEPXAAKLNE KBAaNUMUKALMIO 1 KOMIETEHLWW NepcoHana, npusedeHsl B Tabnuue 1.
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6 TpeboBaHuA K KayecTBYy oOcnyXuBarollero nepcoHana

6.1 OBcnyxuBatowmii nepcoHan (paboTHWKKM) AOMKEeH MMEeTb COOTBETCTBYIOLUYIO KBanuukaumio ans
KauecTBeHHOro 1 6e3onacHOro NpeaoCcTaBneHns BLITOBLIX YCNyr 1 BbiTh aTTECTOBAH.

6.2 K obcnyxuBatowemMy nepcoHany MCnonHUTens BbiTOBLIX YCMyr OTHOCAT paboTHMKOB, 3aHATLIX He-
nocpeacTBEHHbIM 0BCNYXMBaHWEM KITMEHTOB U OCYLLECTBMNALWKNX TEXHOMOIMYECKUI NpoLecc npegocTaene-
HWUS YCIYT.

6.3 TpeboBaHMA K KOHKPETHEIM OOMKHOCTSM W Npodieccuam obcnyKMBatoLwero nepcoHana npueegeHsbl
B HaLMOHamnbHbIX CTaHAAPTaX Ha KOHKPETHbIEe BUAbI YCYT.

6.4 TpeboBaHua k kBanuukaLnm paboTHUKOB, OKa3blBawLWux ObITOBLIE YCyrK, NpUBedeHbl B npodec-
CYOHanbHbIX CTaH4apTax, OLeHKa COOTBETCTBUS NPOgecCMoHanbHbIM CTaHOapTam MoxeT ObITh OCyLlecTBNe-
Ha B cooTBeTcTBUM C [15].

6.5 PaboTHMKaM, OKa3biBalOLWMM YCIYrM HEMOCPEACTBEHHO KnueHTam (YCryrM KpacoTbl, pUTyasnbHble
ycrnyru), unvM Ha JoMy (PEMOHT XONOAWMBHUKOB, CTUPAanbHbLIX MalluH), pekomeHayeTcs paboTaTe B Mackax u
nepyaTtkax. Ycnosus Tpyaa paboTHUKOB AOMKHbLI COOTBETCTBOBAaTL [16] M [17].
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