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Mpeancnoeue

1 PASPABOTAH Ob6LecTBOM ¢ orpaHUYeHHOM OTBETCTBEHHOCTLIO «3Be3abl OTenam» (OO0 «3Be3gbl
Otenam») npu ydvactum OO6wecTBa C orpaHuUYeHHOW OTBETCTBEHHOCTh «AneaH» (OO0 «AneaH»),
Poccuiickoro Cotosa Typunayctpum (PCT), @egepanbHoro areHTcTBa no TypusmMy (PocTypuam), ABTOHOMHOMR
HEKOMMEpYecKoh opraHusaumen Hay4Ho-MHOPMaUMOHHbLIA UeHTp «[lonsipHas wHMuvaTtuesa» (AHO
HUL «MonspHas wuHuMumaTuBax), O6lecTBa ¢ OrpaHWYEHHOW OTBETCTBEHHOCTbLIO «larapuHCKuiA cTapT»
(OO0 «larapuHckuin cTapT»)

2 BHECEH TexHunuyeckum komutetom no ctaHgaptuzauum TK 401 «Typuam 1 conyTCTBYHOLLXE YCIyrny

3 YTBEPXJOEH W BBEOEH B OEWCTBWE MMpukasom ®enepanbHOro areHTCTBa Mo TEXHUYECKOMY
perysMpoBaHuio U MeTponorum ot 29 gekabpsa 2022 r. Ne 1709-cT

4 BBEJEH BIEPBLIE

lNpasuna npumeHeHUss HacmosAweao cmaHdapma ycmaHoeneHbl 8 cmambse 26 @edepanbHoO20 3aKoHa
om 29 uwoHa 2015 2. Ne 162-®3 «O cmaxHdapmu3sayuu 8 Pocculickoli ®edepauyuuy. MHgopmalus o6 u3-
MEHEeHUSsX K HacmosweMy cmaHoapmy nybrnukyemcs 6 exe200HOM (M0 cOCMOSHUK Ha 1 aHeaps mekyuie2o
200a) UHghopMaUUOHHOM ykazamene «HayuoHansHsle cmaHdapmel», a oghuyuansHbil mekem uameHeHul
U MONpaeoK — 8 eXeMeCHsYHOM UHGOpMaUyUOHHOM ykalamene «HayuoHanbHbie cmaHOapmebl». B cny4yae
fnepecMompa (3amMeHbl) Uu OMMeHbl Hacmosauwe2o cmaHdapma coomeemcemeyoujee ysedomieHue bydem
onybnukosaHo 8 brnuxaluwieM 8biycKe eXeMecayHo20 UHEOPMayUOHHO20 ykaszamesns «HayuoHanbHble
cmaHOapmsi». Coomsemcemaeyiouiasl UHGhopmayus, yeedoMIeHUE U MEeKCmbl PaaMewalomcs makxe 8 UH-
ghopmauuoHHOU cucmeme 0bLeao nonk308aHuUs — Ha oguuuansHoMm calime @edepanbHo20 azeHmcmea rno
MEexXHUYECKOMY pe2ynuposaHuro U Memponoauu 8 cemu MHmepHem (www.rst.gov.ru)

© OdpopmneHue. ®IBY «MHcTUTYT cTaHgapTuaayuuy», 2023

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OCbMLI,I/‘IElJ'IbHOFO n3naHua bes pa3pelieHunsa G)e,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

Typuam 1 conyTCcTBYHOLMWE YCNYTH
YCnyru CPEACTB PABMELLEHUSA «BCE BKNKOYEHO» U «YNIbTPA BCE BKNKOYEHO»
O6wue TpeboBaHuA

Tourism and related services. Services of accommodation facilities «All inclusive» and «Ultra all inclusive».
General requirements

Oarta BBegeHna — 2023—06—30

1 O6nacTtb NpUMeHeHunA

HacToslwui cTaHgapT ycTaHasnueBaeT oblme TpeboBaHua K Bugam ycnyr «Bce BKIOYeHO» U «YNbTpa
BCE BKIOYEHO»

MonoxeHns HacToALEro cTaHgapTa pacnpoCTPaHATCs Ha OKasaHMe COMYTCTBYIOLWMX YCnyr B cpef-
CTBax pasmMelleHnsa pasnnyHbiX OpraHM3aUuoHHO-NPaBoBbIX hOPM U AOMOMHSAKT TpeboBaHUSA HOPMATUBHbIX
JokymeHTOB [1].

CTtaHgapT npumeHseTcs B Lensix AoNnonHUTeNsHON MaeHTUdMKauum yenyr cpeacte pasmelyeHms «Bce
BKIMIOYEHO» U «YNbTPa BCE BKMIOYEHOY.

Yenyru cpefcTs pasMelueHusi «Bece BkMoYeHoO» W «YNbTpa BCe BKMHYEHO» MOTYT OblTh OKasaHbl cpeg-
CTBaMK pasmeLLeHns, NpeaHasHadveHHbIMWA ANS 0TAbIXa, pekpeauun U 0300POBINEHWUs, PACMoNoXKeHHbIMU Ha
KYPOPTHbIX UINMU 3aropofdHbLIX TePPUTOPUNAX.

2 HopmaTuBHbI€ CCbINKH

B HacTosilLEeM cTaHAapTe UCNONb30BaHbl HOPMATUBHbLIE CCINIKWM Ha credylLwme cTaHaapThl:
FOCT 32611 TypucTtckue ycnyrn. TpeboBaHusa no obecnedveHunto 6e30MacHOCTU TYPUCTOB
MOCT 32612 TypucTtckue ycnyrv. MHdopmauus ansa notpebutenein. Obwme TpeboBaHus

MpumedaHue— lNpu Nonb30BaHWM HACTOALWMM CTAHAAPTOM LenecoobpasHo NPoBepUTL AENCTBME CChINMOYHBIX
CTaHAapTOB B MHPOPMALIMOHHOI ccTeMe 0BLLEero NonbL30BaHNa — Ha ouLuansHoMm caTe defepansHOro areHTCTBa no
TEXHMUYECKOMY PETyNUPOBAHWUIO U METPOMOMMK B CeTU VIHTEPHET UNnu No exerogHoMy uHgopMaLMoHHOMY ykazaTenio «Ha-
LMOHarbHbIE CTAHAAPTbI», KOTOPBIA ONYBNMKOBaH MO COCTOAHWIO Ha 1 AHBApS TEKYLLEro rofa, v rno BbiNyckaM eXemMecsy-
HOro UHOPMALIMOHHOIO ykasaTens «HauuoHanbHele CTaHaapThi» 3a TEKyLUMiA rog. Ecnu 3ameHeH cebinoYHbIi CTaHaapT,
Ha KOTOPbIA AaHa HeOaTUPOBAHHAS CChINKA, TO PEKOMEHOYETCH WCMOMb3oBaTh AENCTBYIOLLYI0 BEPCUIO 9TOM0 cTaHaapTa
C YYETOM BCEX BHECEHHbLIX B JaHHYI0 BEPCUIO M3MEHEHWI. ECni 3amMeHeH CCbINOYHLIR CTaHOapT, Ha KOTOPbLIW AaHa aaTu-
pOBaHHas CChINKa, TO PeKOMEHOYETCs UCMOoNb30BaThk BEPCUI0 3TOTO CTaHAapTa C YKasaHHbIM Bbille MOfA0OM YTBEPKAEHWS
(NpuHATURA). Ecnun nocne yTBepAeHUA HACTOSALLEro CTaHAapTa B CCbINOYHbIA CTaHOAPT, Ha KOTOPLIA AaHa AaTUpoBaHHas
CCbINKa, BHECEHO M3MEHEHWE, 3aTParvBaloLLee NonoKeHWe, Ha KOTOPOoe AaHa CChIfKa, TO 3TO NMONOXKEeHUe peKoMeHOyeTcs
npumeHsTs 6e3 yueTa 4aHHOrO u3MeHeHus. Ecnv cocbinovHbId cTaHgapT oTMeHeH 6e3 3aMeHbl, TO MoNoXEHUE, B KOTOPOM
[laHa CChiflKa Ha Hero, peKoMeHAyeTCsA NPUMEHSITb B YacTu, He 3aTparvBatoLLei aTy CChITKY.

3 TepMuHbI U onpegeneHus

B HacToAwem CTaHOapTe NpUuMeHeHbl cnegyruue TepMUHbl C COOTBETCTBYHLWKMMUK onpeeneHnAaMn:

3.1 akapemuna: HauwmeHoBaHne CbOprl opraHn3aunm oﬁpaaoaaTeanoro, pas3BneKkaTenbHOro WM
CnopTMBHOIO gocyra anA rocTen pa3J'II/I‘-IHOl7'I BO3paCTHOPI Kateropruy B CONpoBOXOeHWN I'lpOCbECCMOHaJ'IbeIX
KBaJ'IVICbMLI,VIpOBaHHbIX cneunanncTos Unn negaroros.

MapaHune ochbuumnansHoe
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3.2 aHMMaLMOHHble MeponpuATUA: KOMMNNeKkc passnekaTenbHbiX, CNOPTUMBHbLIX M oBGpasoBaTenbHbIX
ycryr, npefanaraeMblx rocTaM oTens.

3.3 aHMMauMoOHHanA acTpada unu amcpuTeaTtp: BuigeneHHas TeppuTopusa UM 06bLEKT 4OCYroBoOM MH-
hpacTpyKTypbl CO CLUEHON, ¢ HEOBXOAVMbIM CBETO3BYKOBLIM 060pPYAOBAHMEM U NOCALOYHBIMK MecTamMmu ans
NpoBeAeHMs aHMMaLMOHHBIX LWOY-NPorpamMmm, KOHLEPTOB M pasenekaTenbHbIX MeponpuaTUii Ans rocteil pas-
HbIX BO3PaCTOB.

3.4 aHumaumsa: [leATenbHOCTb Mo paspaboTke U peanuaalnK KOMNNeKca cneunanbHbIX passnekaTens-
HbIX, CMOPTUBHLIX U 0GpasoBaTenbHbIX NporpaMM npoBegeHWs cBoGoQHOrO BpeMeHUW, opraHusaunn gocyra,
npegnaraembiX rocTsM oTensl.

MpumeyaHue— pu cocTaBneHUM NporpaMmM aHUMALMOHHBIX MEPONPUATAIA YYNTLIBAIOT BO3pACcTHbIE W Apyrve
0COGEHHOCTW LIENEBLIX IPYNM rocTel.

3.5 «A-na KapTt» pectopaH: PecTopaH, pacrnonoXeHHbIA Ha TeppUTOpUK OTensl, OpraHM30BaHHbIA Mo
NPUHLUNY MHOMBUOYANbHOIO 3aKa3HOTro NMUTaHUA B COOTBETCTBMU C MEHHD.

3.6 BereTtapuaHckoe MeHHo: [NepeyveHb broa, KyNUHAPHLIX, KOHAUTEPCKUX U XxNebobynoYHbIX U3genui,
HanNWTKOB, NpeanaraembiX rocTAM BO BPeMS OCHOBHbIX PaLMOHOB U Ha CTaHLMWSX MPOMEXYTOYHOrO NMTaHuA
B CpefcTBe pasmelleHus, paspaboTaHHbiil ¢ y4eToM noTpebHOCTen rocTen, NpuaepKUBaLLMXCs CUCTEMBI
NATaHWUA NPEUMYLLECTBEHHO UMK UCKIKYUTENBHO PACTUTENBHON NULLIENA.

3.7 peno3uTt: OGecnedynTenbHbIN NNaTeX Ha Nepuos AeNCTBUS AOrOBOpa OKasaHWsl FOCTUHUYHbBIX MK
TYPUCTUYECKUX YCNYT, peanuayeMblii NyTeM BHECEHUA N0 COrMalleHu CTOPOH O4HOW U3 CTOPOH (TypucT) B
nonb3y APYroi CTOPOHbI (CPEACTBO pasMeLLeHns) onpeseneHHOR AeHEeXHON CyMMbI.

3.8 peTckas urpoeas KoMHaTa: KomHaTa unu obulecTBeHHOE NoMelleHne, NnpegHa3HavyeHHoe Ans Jo-
cyra geten, obopyaoBaHHoOe OeTCKON Mebenbio U UTrPpOBbIM MHBEHTAPEM.

MpuMeyaHue — MNpUcMOTp 3a AETbMU OCYLUECTBNAT POAMTENM/CONPOBOXAAIOLLME NULLA N KBanuduLmpo-
BaHHbIN NepcoHan. [letckas urpoBasi KOMHaTa MOXET BbITb HacTbio APYrUMX (DYHKLMOHATBHbBIX MOMELLEHWIA (BbigeneHHas
30Ha) B CPeACTBax pasMeLleHus.

3.9 peTtckui Kny6: OObeKkT pasBrneKaTensHON M OOCYroBOM MHAPACTPYKTYPbI, COCTOALLMA M3 OTAENb-
HbIX MOMELLeHWIA NS ocyra AeTel pasHbiX BO3pacTHLIX rpynn Ao 12 net, obopyaoBaHHbIX AeTckon Mebensio,
WIPOBLIM UHBEHTApEM, TyaneTaMu U CnansHOW KOMHaTOM.

MpumeyaHune— NpycmMoTp 3a AETEMM OCYLLECTBNAET KBanMMUMpPOBaHHbIM NepcoHan (BocnutaTtens). B Teve-
HWe AHA B KnyGe opraHv3yoT pasnuyHble MEPONPUATAA ANs AETEN.

3.10 peTtckoe MeHIo: MepeyeHb Bna, KyNMHAPHBLIX, KOHAUTEPCKMX 1 xNeBGoBynoyHbIX uagenuii, Ha-
NATKOB, NpeanaraeMblx rocTsIM BO BPEMSI OCHOBHbIX PALMOHOB M Ha CTaHUWAX NMPOMEXYTOYHOTO NUTaHMs B
cpefcTBe pasMelleHus, pa3paboTaHHbIi ¢ y4eToM (hU3Monormyecknx noTpebHocTel AeTein B KanopunHocTu,
Benkax (B TOM YMCME XMBOTHOTO MPOUCXOXAEHUS), XKMpax, YrMeBodax, BUTAMMUHAX U MUHEpPanbHbIX Bellle-
cTBax, a TaKke C NPUMEHEeHNEeM COOTBETCTBYIOLLUX 3MTeMEHTOB CEPBUMPOBKN.

3.11 puetnyeckoe MeHto: lNepeyeHb BRI, KYNUHAPHBIX, KOHAUTEPCKUX U XN1eBoBYNOoYHbIX M3Lenuit,
HamnUTKOB, NpeanaraeMbiX rocTSM BO BPEMS OCHOBHLIX PALMOHOB W Ha CTAHLMAX MPOMEXYTOYHOI0 NUTaHUS B
cpencTsee pasMelleHus, paspaboTaHHblid HA OCHOBE CTaHAAPTHbIX AUET nedeBGHOoro M NpodunakTMYeckoro nu-
TaHus, obecneynBaloLl X YOOBNETBOPEeHNe (hM3Nonorndeckux noTpebHoCTel opraHMama Yernoseka B nuie-
BbIX BELLECTBAX U 3HEePrvu ¢ y4eTOM MEXaHU3MOoB pa3BuTus 3aboneeaHuns, 0COGEeHHOCTEN Te4YeHUs OCHOBHOIO
1 COMyTCTBYHLLEro 3aboneBaHuii.

3.12 guckoteka: KynkTypHO-pasBrnekaTensHoe TaHuesBankHoe MeponpusaThe, NpoBoAWMOE B Creuu-
anbHO OTBeJEeHHOM MecTe NGO Ha OTKPLITOM BO3AyXe.

3.13 pononHuTenbHoe nuTaHue: [UTaHWe, OPraHM30BaHHOE MeX Oy OCHOBHLIMU PaLUOHaMM NMUTaHUS
(3aBTpak — oben — y»u1H) B hopmMaTe «LIBeACKUIA CTON» UK B (hopMaTe MEHIO C 3aKyCKamu.,

3.14 gpecc-kog: Qopma ofexabl, yCTAaHOBMEHHasA Npy nocelieHny NoMeLLeHUA UMW BblAENeHHbIX 30H
TEeppUTOPUM CpeacTBa pasMeLleHus.

3.15 xueana my3sbika: OpraHv3aums UCNONHEHUS My3blKanbHbIX MPOU3BEaEHWIA C NPUMEHEHNEM MY3bl-
KanbHbIX MHCTPYMEHTOB MK ronoca, 6e3 Unu ¢ 4acTUYHLIM UCnonb3oBaHuem obpaboTaHHOro W 3anncaHHoro
My3blKanbHOro Matepuana.

3.16 urpoBoi kny6: OTKpbITas 30Ha UMK NoMelleHue, NpeaHas3HavyeHHoe ANs 40cyra B3poCnbiX UK
fAeTel, B KOTOPOM pacnosioXeHo Urposoe passBnekatensHoe oGopyaoBaHue, BKIOYas 3MEKTPOHHOE U Mexa-
HU4YeckKoe.

2
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3.17 ycnyrm «Bce BkntoueHo» (All inclusive ): WgeHTudukauma onpegeneHHoro naketa ycnyr B COoT-
BETCTBMW C HACTOSALMM CTAHAAPTOM B AOMNOMHEHME K MPOXUBAHUIO.

3.18 ycnyrm «YnksTpa Bce BkntodeHo» (Ultra All inclusive): oeHTudmkaumnsa onpeneneHHoro nakera
yCIyr B COOTBETCTBMM C HACTOALWMM CTAaHOAPTOM B JOMNOMNHEHUE K MPOXUBAHUIO.

3.19 KoHuenuusa oTabIxa: KOMNMIeKc roCTUHUYHbBIX M TYPUCTCKUX YCMYT, CBA3AHHbIX Mexay coboi n ob-
pasyLLNX eOUHYH CUCTEMY CEPBUCOB, NpeanaraemMbiX pasHbiM LenesbiM rpynnaM TYpUCTOB.

3.20 koHcbepx-cepBUc (MeHegxep no pabote c roctamu) (guest relation manager): CoTpyaHuK
CpeacTBa pasMeLleHus, KOTOPbIA OTBeYaeT 3a paboTy ¢ rocTAMU, KOMMYHUKALMKD, CONPOBOXAEHWE 3aNpOCOB
rocten (TYpMcTOB) BO BpeMs npebbiBaHWA Ha Tepputopun obbekTa.

3.21 kynuHapHaa mactepckas: Ob6beKkT JOCYroBoW MHMPACTPYKTYPbl [MOMELLEHWe WK ero 4acTb),
060pyLoBaHHbIA COOTBETCTBYIOLWEN Mebenbto, KYyXOHHbIM 000pYyLOBaHWEM W MHBEHTapem Ans NpoBeaeHus
KyNUHAPHBLIX MacTep-KNaccoB AnA B3pOCNbIX UMK AeTei.

3.22 kynuHapHoe woy: OpraHu3oBaHHoe paboyee MecTO nepcoHana cnyxbbl 0Bl ecTBeHHOro n1uTa-
HWS1, pacroNOXeHHOE BHE NPOW3BOACTBEHHbBIX MOMELLEHWIA, HAa KOTOPOM OCYLLECTBMSAT NMPUroTOBMEHME NULLA
B peXnMe peanbHOro BpeMeHu No UHAMBMAYarnbHbIM 3aKa3aM rocTei, B TOM YUCHE C 3NeMeHTaMu KynuHap-
HOTO LLOY.

3.23 MuHM-gucko: KyneTypHO-pa3BnekaTensHoe TaHLeBansHoe MeponpuaTue, NpoBOAUMMOE B Cneuu-
anbHO OTBEOEHHOM MecTe NMMB0 Ha OTKPLITOM BO3LyXe ANA OETCKON ayauTopuu.

3.24 onuuoHanbHbIe [MHbIE] yenyru: Ycnyrn, Hanudune n dpopmart npegocTaBneHns KoTopblx onpeae-
NAKTCA CpeacTBOM pasMelleHns caMOCTOATENBHO.

3.25 ocHoBHoM pecTopaH: CneyunansHo 06opyJoBaHHOE NOMELLEHWE B CPEACTBE pa3MeLLEeHUs, npesa-
Has3Ha4YeHHoOe ONA peanu3auun ycnyr NMTaHus BO BPEMS OCHOBHbIX PaLMOHOB C OpraHv3aumnen gocyra wnm
©es Hero.

3.26 nupc (NOHTOH): MMAPOTEXHUYECKOE COOpYKEHME, 0BbIMHO OTKPbLITOrD TMMNA, BbICTYNalLLEE B aKBa-
TOPUIO U UCMNOMb3yeMOe B Ka4eCTBE MPOrynoYyHoil HabepexHoN Unu npu4ana ans cygos, B TOM YMcne nnaey-
yYne 0OBEeKTbI (MOHTOHBI) — HECAMOXOAHLIE NNAaBy4YNe COOPYXKEHUS, HE ABNAKLLNECS CYOHOM.

3.27 noppocTkoBbIN KNy6: O6bekT passnekaTenbHON U JOCYTOBOW MHPPACTPYKTYPbI, MpeaHasHa4eH-
HbIA AN gocyra nogpocTkoB Bo3pacta 13—18 net, obopygoBaHHbIn Mebensto 1 HeobXxoanuMbIM MHBEHTapEM.

MpumeyaHue— B TeueHne OHs B kKITy6Ge OpraHUayloT pasnuyHble MeponpuaTUa Ansi NoOpPOCTKOB.

3.28 npomexyTouyHoe nutaHue: PasHoBuaHOCTL obcnyxuBaHus notpebuTtenen (rocten) ¢ y3kum ac-
COPTMMEHTOM MpeanaraeMon NpoayKUUK Ha NpeanpuaTuax (obbekTax) MMTaHusa B MHTepBane Mexay 3aBTpa-
KOM, 00€0M U Y>KUHOM.

3.29 TBOpueckaa MacTepckas: OObekT OOCYroBoM MHMPACTPYKTYPbl (MOMeLleHue UNu ero 4acthb),
0BbOpyaoOBaHHbLIA COOTBETCTBYOLEA Mebensid U UHBEHTApeEM ANs MPOBEOEHUs TeMaTU4ecKuX, TBOPYECKUX
MacTep-KNaccoB C BO3MOXHOCTBH NOMNYyYeHUs ONbiTa NPakTUYEeCKOro MacTepcTBa B pasnumyHbix obnactax (My-
3blka, n3obpasuTenbHoe MCKYCCTBO, AW3aliH, akTepCcKkoe MacTepCcTBO, PeMecrio) Ans HOBUYKOB UMK MWL, A0-
CTUIUMX JOCTaTOMHOMO YPOBHA NpodgeccuoHanmnama.

3.30 TpaHcdep Ha TeppuTOpMM: Ycnyra no NnepeBo3ke roctei (TYpUCTOB), MPOXUBAKLLMX B CPEACTRE
pasMeLLeHNs] B TpaHULAX TEPPUTOPMM KOMMNIIEKCaA UMW Ha MapLUpyTax, CBA3bIBAOWMNX 0BLEeKThI NPUTSXEHNUS
(nokasa) TYpUCTOR, HAaNpUMep Mo MapLUPyTy FOCTUHULA — MNASXKHAA TEPPUTOPUA — rOCTUHULA.

3.31 wBepckuit cton: OpraHn3auMs NUTaHWA, MPU KOTOPOM MPUMEHSOT (hopMy NpenocTaBneHus yc-
Ayr NUTaHWA B Buae camoobcnyxuBaHns, npegycMaTprBaioLLylo peanusaumio 6riog B LUMPOKOM aCCOPTUMEH-
Te yepes BydeTHbIe n BapHble CTONKKW, BUTPWHLI, NPUNAaBKW, CNeumnansHo opopMIIEHHLIE CTOMLI U Tak garee,
Npyv KOTOPOW NoTpebuTens CamocTOATENLHO NOPUMOHUPYET Broga 1 HanuTkU, macca U 0b6beM KOTOpbIX He
3aBUCAT OT LIEHbI.

4 OOwmne nonoxeHus

4.1 Tpwv opraHusaummn ycrnyru «Bce BKNIOYEHO» U «YNbTpa BCe BKMOYeHo» Heobxoaumo cobnoaath 3a-
koHopatenscTso Poccouiickoin ®enepaunn u TpeboBaHUs HACTOALWENo CTaHaapTa.

4.2 Yenyru «Bce BKNOUEHO» U «YNbTpa BCe BKMIOYEHO», NPefocTaBnsieMble OpraHM3aunsamMm, JOMKHbI
ObITb HanpaBneHbl HA Pa3BUTUE BHYTPEHHETO Typu3Ma WM COBEpPLUEHCTBOBaHWE MHMPACTPYKTYPLI Mo Npeao-
CTaBNeHWH KayeCcTBEHHbIX M 6e30MnacHbIX YCNyr B YacTu pasMeLleHus], TMTaHus, opraHusalum gocyra.

4.3 [ononHuTensHble TpeboBaHus K ycnyram «Bce BKMOYEeHo» U «YNsTpa BCe BKIOYEHO» MOryT BbiThb
YCTaHOBIEHbl B CTaHAapTax v APYrMX HOPMaTUBHLIX AOKYMEHTAaX, PErnaMeHTUpPYoLWMX Npoueaypbl OKa3aHus
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YyCIyr B CpeAcTBax pasmelleHns, OKa3blBalLWuxX daHHble CepBUChl B 3aBMCMMOCTUM OT KaTeropuyM obbekrta B
COOTBETCTBUU C Knaccudukaymnen.

4.4 HacToswWi cTaHgapT COOepXWUT MUHMMAanbHbIE KONMWYECTBEHHLIE M KavdeCTBEHHbIe NnoKazaTenw
npegocTasneHua ycnyr «Bce BknwyeHO» M «YNbTpa Bce BKMKYEHO», KOTOPbIE MOTYT NPUMEHATLCHA B cped-
CTBax pasMelleHWsa BCeX KaTeropuii U BUOOB WU HE WUCKMNHYAT OQHOBPEMEHHOMO MPUMEHEHUS PasnUYHbIX
KOHUEeNUWin oTabixa (TYPUCTCKMX NPOAYKTOB).

5 UndopmaunoHHoe obecneveHune yenyr «Bce BknrovyeHo»
U «YnbTpa BCE BKITHOYEHO»

5.1 TNpw okaszaHun ycnyr «Bce BKNOYEHO» U «YNbTpa BCe BKNKOYEHO» NpeaCcTaBUTENW CPEeACTB pasMe-
LWeHUs N TyporepaTopoB, TYpareHToBs, Npednarawmx Takme cpefcTea pasmelleHns, JOMKHEl JOBOAUTL 40
NOTEHLUMANbHbLIX TYPUCTOB OCHOBHbIE NMPUHLUMUMbLI OKA3aHWA YCyT.

5.2 WUHdopmauwms gna notpeduTtenei (rocten, TYpMCTOB) NpU peanvaalmmn U opraHu3aunm yenyr conyT-
cTByLLEero «Bce BKOYEHO» M «YNbTpa BCE BKIIOYEHO» AOMmKHA cooTBeTcTBoBaTh FOCT 32612.

5.3 TeppuTopuo cpeacTBa pa3MeLLleHUa peKoMeHOYeTCA OCHaLWaTb TYPUCTCKOW HaBuraumnen n gpyron
OOMNOMNHUTENBHON MHopMaunein. K 4ononHUTensHOM MHopMaL MM OTHOCAT CXeMbl PACMONOXeHWA 00bLEeKTOB
Ha TEppUMTOpUMK ONS OKazaHWs COMYTCTBYHKLLMX YCINyr, onucaHue u cojepxaHue ycnyr «Bce BknioveHo» u
«YNbTpa BCe BKIOYEHO», rpauKn aHMMauMOHHbIX NporpaMmm, AUCKOTeK, TpaHcdepToB 1 np.

6 TpeboBaHusa k ycnyram «Bce BknouyeHo» U «YnbTpa Bce BKITHOYEHO»

TpeboBaHus K ycnyram «Bce BKMIOYEHO» U «YNbTpa BCE BKITHYEHO» YKasaHbl B Tabnuue 1.

Tadnuua 1
Ne
a/n CocTasnsawume KoHuenuum «Bce BknoveHo» «YnbeTpa Bce BKIYEHO»
1 OBbuwee
1.1 | Obwee Bpema npefdo- | «Tpu 3Be3dbl» 1 HUxe: 07:30—23:00. «Tpu 3Be3abi» U Hke: 07:00—23:00.
CTaBneHWs ycnyr «YeTolipe 3Be3gbin: 6:30—0:00. «YeTtbipe 3Beanbly — «[aTb 3Be3m»:
«[Marte 3Bezg»: 6:00—1:00 KpYrnocyTo4yHO (CTaHuMK nuTaHus —
He meHee 1 eguHWLLI B HOYHOE BPEMS;
CepBMUCbl, MNpeaycMOTpeHHble HopMa-
TWBHO-NPABOBLIMA  akTamum B cdepe
Kknaccucukaumm cpeacTe pazMeLlleHns;
CEPBUWCHI, W3MOXEHHbLIE B MyHKTax Ta-
Ormuel 3, 4, 8, 9, 10-kpyrnocyTo4Hoe
npenocTarneHne onuMoHansHo)
1.2 | Denoaut OnumoHanbHO OnuuoHansHo
1.3 | Opecc-kog «YeTbipe 3Be30bl» W HWXE: AeWCTBYET B | «YeTbipe 3Be3dbl» U HUXe: OeACTBYET B
OCHOBHOM pecTopaHe. OCHOBHOM pecTopaHe.
«MaTb 3Be3»: OelcTByeT BO Bcex pe- | «[aTb 3Be3g»: OEWCTBYET BO BCEX pe-
cTopaHax cTopaHax
2 Mnsx
2.1 | NnsxHble nonoteHua «TpW 3Beadbl» W HWKe: OonyckaeTcs | «Tpu 3Be3dbl» W HUXKE: oMNycKaeTcsa oT-
OTCYTCTBME MIISBKHBIX MOMOTEHEL, UMW | CYyTCTBME WNU NpPEefoCTaBleHVe KX 3a
npegocTaeneHne Mx 3a AOMNOMHWUTENb- | OOMNOMHWMTENbHYH nnaTy.
HYHO nnaTy. «Yetoipe 3Beaably — «[laTb 3Be3n»:
«YeTbipe 3Be3Obi»: Aonyckaetcsa npe- | GecnnaTtHo — oT 1 WIT. HA OOHOrO rocTs,
pocTtaeneHue GecnnatHo/3a [OMOMNHW- | NpefocTaBnaeTca B HOMEPE UMK B 30HE
TenbHYO NnaTy/nog Aeno3unT. BaccenHoB/nnaxa
«MaTte 3Be3g»: BecnnatHo — oT 1 WT.
Ha OOHOro rocTd, NPenoCTaBNsAETCs B
HOMepe UK B 30He BaccenHoB/MNaxa
4
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2.2 | WeanoHru BecnnatHo BecnnatHo
2.3 | Martpackl ans weanodros | becnnatHo BecnnatHo
(ecnn ux HaNW4KMe NPeoyCMOTPEHO KOH- | (eCnv MX Hann4ne NpegycMOTPEHO KOH-
CTPYKLUMEN LLIEe3NoHra) CTPYKUMEN LUe3NoHra)
2.4 | Yenyra nones3oBaHusa | becnnatHo BecnnatHo
conHuesalmnTHbIM 06opy-
OOBaHMEM U MHPACTPyK-
TYPOM (COMHUE3alMTHbIE
30HThbI, TEHEBbLIE HABECHI)
2.5 | TpaHcdep Ha nNnsAx «Tpw 3Be30bI» U HIDKE: OMNUMOHAMNBHO. BecnnatHo
«YeToipe 3Be3gbl» — «[aTe 3Be3d»: | (MpW YCMOBMM  MECTOPACMONOKEHUS
GecnnartHo (Mpu ycnoBuM mectopacno- | obbekTta BHe 1-1 NMHUK OT MOpSA)
noxeHns obbekta BHE 1-A NMWUHMM OT
Mops)
2.6 | MNupc (noHTOH) OnuuoHansHo OnuunoHansHo
2.7 | WHBeHTapb BogHoro pas- | B Hanuuyum, BecnnaTtHbli U NMaTHbIA B Hanu4yuik, BecnnaTHbIA U NNaTHbLIN
BMNeKaTenbHOro:
- Ans aeten
- NS B3pOCnbIX
2.8 | Yenyra nutanna U Hanut- | OnuuoHansHo OBszaTentHO B COOTBETCTEBUM C 3aKOHO-
KOB Ha NnsiKe [atenbHbIMKA OrpaHnYeHUMI
3 PaaenekaTtenbHble MEPONPUATUA
3.1 | OuckoTeka B3pocnas OnumnoHansHo OnunoHansHO
3.2 | HanuTkn Ha gucKoTeke OnuMoHansHo OnuyroHanbHo
3.3 | MuHu-gucko «Tpw 3Be3Obl» U HVBKE: OMNUMOHAMLHO. MwuHumaneHo 3 pasa B Hegenio
«YeTolpe 3Be3abl» — «[1aTb 3Be3A»: B
Hanu4yuu, BecnnatHo
3.4 | BeuepHuve nporpaMmbl «YeToipe 3Be3gbl» U HWKE: MUHMMAanNb- | «TpWM 3BEe3gbl» U HWKE! MUHUMAaNbHO
HO 3 pasa B Hefento. 3 pasa B Hefeno.
«MATb 3BE3A»: eXXEeAHEeBHO, B TOM Ynicne | «YeTbipe 3Be3gbi»: exegHeBHO, B TOM
XMBas My3blka WU Kapaoke Yyuchne XuBas My3blka.
«[aTb 3Be3n»: exeqHEBHO, B TOM YKCHe
MBaA My3blka, Kapaoke, TeMaTu4eckue
Bevepa
3.5 | [HeBHble pasenekaTenb- | «Tpy 3Be3Obl» W HWXKE: MUHUMAaNbHO ExxeqHeBHO He MeHee 5 MeponpuaTHiA
Hble MporpamMmbl 3 paaa B Hegento. B O€Hb
«YeTblpe 3Be3gbl» — «[1ATb 3BE3d»:
EXeOHEBHO He MeHee 3 MeponpuATUIA
B A€Hb
3.6 | Oetckme pazenekatenb- | «YeToipe 3Be3gbl» U HWKE: MUHUMAanNbL- | «YeTbipe 3Be3gbl» M HUXKE: MUHUMAmb-
Hble NporpamMmel HO 3 pasa B Hedeno. HO 3 pasa B Hegeno.
«[MaTb 3BE30»: eXXEeAHEBHO. «[ATb 3BE30»: EXXEeAHEBHO.
OtgenbHble nporpamMbl  Ans  geted | OtoenebHble NporpaMmmel  AnNa  OeTei
3—7 net; 8—14 net, npogomkwutens- | 3—7 net; 8—14 neT, npogorKWTEnb-
HOCTb OT 40 MWUH HOCTb OT 40 MUH
3.7 | KonnuectBso 4enoeek B | MuHumaneHo 3 yenoseka, u He meHee 1 | MuHuMmanbHo 3 YenoBeka, U He MmeHee 1
aHUMaLMOHHOW KOMaHae Ha 100 rocTel Ha TEpPPUTOPUN Ha 100 roctel Ha TeppuTopUKn
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3.8 | BogHble aHWMMauMoHHble | «eTbipe 3Be3Obl» W HUXKE: MUHMManb- | «YeTbipe 3Be3dbl» M HKE: MUHMMAamb-
nporpaMmel HO 3 pasa B Hepeno (no noroge npy | HO 3 paza B Hefenw (No norode npu
YIMUYHbBIX MEPONPUATUSAX). YIUYHBIX MEPOMNPUATUSX).
«MATb 3BE30». EXXEAHEBHO «[MaTb 3Be30»: eXeOHEeBHO
4 TMutaHwe
4.1 | OeTtckoe MeH B Hanuyun B Hanuuuu
4.2 | Ouetndeckoe MeHK OnuymoHanbHO B Hannyum
4.3 | BeretapuaHckoe MeHI0 OnuwvoHaneHo B Hanuyumn
4.4 | PectopaHbl «A-Nsa KapT» «Tpw 3Be30bI» W HUXE: ONUWOHATBHO. «Tpu 3Be30bI» U HIBKE: B HAMUYAN.
«Yetblpe 3Be3gbl» — «laTb 3Be3n»: 0o- | «YeToipe aBea3dbi»: OT OBYX AOMyckaeT-
nyckaetrca becnnaTHoe nocelleHne no | ca BecnnatHoe nocelleHWe no npeaea-
npenBapuTensHOW pesepBauuyM OOHOro | puTenbHOMY GPOHMPOBAHWMID OOHOMO W3
13 PecTopaHoB UK Kaxkaoro 1 pas B He- | pecTopaHOB UMK Kaxaoro 1 pas B Hege-
Oento, ganee nnaTHo nto, Aanee nnaTHo.
«[MaTb 3pezg»: gonyckaetcsa becnnat-
HOE MoceLleHre No NpenBapuUTerisHOMY
OpOHMPOBaHUKD KaXOOro pecTopaHa,
Janee nnaTHo, Npy NPOXWBaHUK HE Me-
Hee 7 OHen, Npu NpoXuMBaHuM MeHee 7
oHel — 1 BecnnaTHoe nocelleHue oa-
HOro pectopaHa Ha Bbibop
4.5 | PekomeHoyemoe konuyve- | MMHUManeHO Ansa oTena HeszaBucuMo | MuHMManbHO AnA oTenst He 3aBMCUMMO
cTeo HapoB B 3aBUCHMO- | OT 3BE3AHOCTU U TAKKE PEKOMEHAYEMOE | OT 3BE3AHOCTU U TAKKEe PEKOMEHOYEMOE
CTW OT HOMepHOro coHaa | ans otens « Tpy 3Be3abl» W HWKE — OBa; | ANnA oTener «Tpn 3Be3dbl» U HUXKEe —
1 KaTeropuu rocTUHULBI «eTblpe 3Be3abl» — TpU; OBa;
«[aTb 3Be3g» — 4YeTbipe «YeTbipe 3BE30bI» — YETLIPE;
«[aTb 3B€30» — LLECTb
4.6 | PekomeHoyemoe Bpems | «Tpu 3seanbi» U Hxe: 11:00—23:00. «Tpu 3ee3gbl» 1 Hke: 09:00—23:00.
pabotkl bapoB «YeTolpe 3Be30bIn: «YeTtoipe 3Be3gbl» — «[1aTb 3BE3O»:
10:30—0:00. KPYrnocyToYHO (He MeHee 1 eguHUUbl B
«MaTe 3Be3g»: 10:00—1:00 HOYHOE BpeMs)
4.7 | PekomeHgyemoe Bpema | «Tpwu 3Be3gbl» u Huke: 07:30—21:00. «Tpu 3Be3gbi» 1 Hke: 07:00-21:00.
paboThbl CTaHUMA NUTaHMa | «eTbipe 3Be3dbl»: «YeTblpe 3Beadbl» — «[ATb 3Bead»:
6:30—23:00. KpYrnocyTodHo (He MmeHee 1 eguHuUbl B
«MaTe 3Be3g»: 6:00—23:00 HOYHOE BpeMsi)
5 WHdppacTpykTypa
5.1 | AHumaumnoHHasa acTpapal/ | «[aTb 3Be30» W HUXKE: ONUMOHAMNBHO «YeTbipe 3Be3dbi» U HWXKE. ONUMOHalb-
cueHa HO.
«[MaTb 3Be3n»: obAzaTenLHO
5.2 | AetoMmobuneHas napkoB- | becnnatHasa napkoBka — onuyoHaneHo | BecnnatHas napkoBKa — ONUMOHANBHO
Ka
5.3 | KuHotearp, BkMNtovaa | «ATb 3BE3O» U HWKE: ONUMOHANBHO «YeTbipe 3Be30bl» U HMKE: OMNUMOHamMb-
YIMYHBIA KUHOTeaTp HO.
«[aTb aBeza»: obazatensHo
5.4 | ToproBble TOYKM, ToukM | ObBsA3aTENLHO ObsasaTensHo
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6 Ycnyrn gna geten
6.1 | Oetckas kpoBaTb B Home- | BecnnatHo BecnnatHo
pax
6.2 | etckas wrpoeasa nno- | bBecnnatHo BecnnatHo
wagka
6.3 | Oetckuin BaccenH B Hanwumu (pgonyckaeTca Hanuume | «YeTblpe 3BE3dbl» U HWKE: B Hanm4uu
[eTckoro otgeneHus B 6acceiHe), 6ec- | (QonyckaeTcs Hanuyve AeTcKoro otae-
nnaTHo nexus B BaccenHe), becnnaTtHo.
«[aTe 3Be3g» — peTckuii BaccelH oT-
OenbHO ¢ ropkamu
6.4 | Ycnyra apeHgbl getckux | OnuuoHansHo OnuyroHansbHo
KONMACOK
6.5 | detckne cTyneyukn BO | BecnnatHo BbecnnatHo
BCEX pecTopaHax
6.6 | MUHK-kNy6 «TpW 3BE30LI» WU HUXKE: ONLMOHANBHO. B Hanwu4um, 6ecnnatHo
«YeTolpe 3Be3gbl» — «[1aTe 3BE3O»: B
Hanu4yuu, becnnatHo
6.7 | Ycnyra apeHgbl pgetckux | BecnnatHo becnnaTtHo
rOpLUKOB
6.8 | MuHu-gucko «Tpw 3Be30bI» U HYDKE: ONUMOHAMEHO. B Hanuyun, BecnnaTtHo
«YeTolpe 3Be3gbl» — «[1ATb 3BE30»: B
Hanuyuu, BecnnatHo
6.9 | OeTtckas aHumaumsa «Tpw 3BE30bI» U HYDKE: ONUMOHAMBHO. B nHanuuun, BecnnatHo
«YeTolpe 3Be3gbl» — «[lATb 3Be3O»: B
Hanuduu, BecnnatHo
6.10 | Jetckag HaHa (6enbu- | OnuwoHaneHo, NNaTHO OnunoHansHo, NNaTHO
cuTTep)
7 BooHo-pa3senekaTternbHbIA KOMIMIEeKC:
7.1 | MNnaBaTtenbHbIA BaccelH B Hanwunu, BecnnatHo B Hanuuymu, becnnatHo
7.2 | 3akpbiTeinl chopmaT nna- | «YeTblpe 3Be34bl» U HAXE: ONUMOHAanNb- | « Tpy 3Be30bl» M HUXKE: OMUMOHArBHO.
BaTenkHoro 6accenHa HO. «YeTolpe 3Be3dbl» — «[1ATb 3Be3d»:
«[aTte 3Be3n»: obsasaTenbHO obasarennHo
7.3 | Noporpeeaembld nnaBa- | «YeTbipe 3BE34bl» U HWXKE: ONUMOHanNb- | «YeTbipe 3Be30bl» W HUXE: ONUUOoHanb-
TenbHbI BaccerH, Tep- | Ho. HO.
ManbHbIA BaccenH «[aTtb 3Be30»: 06a3aTENLHO «[MaTte 3B8e3n»: o0baAzaTenbHO
7.4 | BogHble ropkuy (akBanapk) | «Tpw 3Be3abl» U HYKE: ONUMOHANBHO. «Tpu 3BE3AbLI» N HKE: ONUNOHANBHO.
«YeTblpe 3Be3gbl» — «[1aTb 3Be3d»: | «YeTbipe 3Be3gbl» — «[IATb 3BE3ny:
obsiaatensHo obszatensHo
7.5 | Oxakysu OnuroHanbHO OnuynoHansHo
8 Cna-ycnyru
8.1 | Xammam (napHas) «Tpw 3Be3dbl» W HWXKe: onuUUoHanbHO, | «TpW 3Be3dbl» U HUXKe: ONUMOHanbLHO,
JonycKaeTca HanMyue 3a QONONMHUTENbL- | gonyckaeTca HanuMyue 3a AONONHUTENb-
HYIO MraTy. Hyt0 Mrary.
«YeTolpe 3Be3gbl» — «[1aTe 3Be3a»: B | «YeTbipe 3Be3nbi» — «[1ATb 3Be3a»: B
Hanuyuu, BecnnatHo Hanuuuu, becnnaTtHo
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lNpodomxerHue mabnuuye! 1

o
rlj';l CocTaensawwme KoHLenumm «Bce BknodeHo» «YneTpa BCe BKITIOHYEHO»
8.2 | Cayna u (unu) pycckas | «Tpu 3Be3dbl» WM HWKE: OMUWOHaNbHO, | «TpK 3BE3abl» U HUXKE: ONMUMOHAMNLHO,
bana LONycKaeTCcsa Hanu4yme 3a JONOMHUTENb- | AonyckaeTca HanMyYne 3a AoNONHUTENb-
HYHO nnary. HYH NNary.
«YeTblpe 3Be3dbl» — «[1ATb 3Be3n»: B | «YeTbipe 3Be3dbl» — «[18Tb 3Be3O»: B
Hanu4uu, becnnaTHo Hanu4yuK, GecnnaTtHo
8.3 | MaccaxHbie ycnyru «YeTbipe 3BE30bI» M HWKE: ONuMoHane- | «YeToipe 3Be3gbl» U HKE: onuMoHanb-
HO, OOMyCKaeTCa HanMyne 3a AOoMofHK- | HO, AOMyCKaeTcsa Hanuvne 3a OONOIHU-
TEMbHY0 Nnary. TENbHYIO Nnary.
«MaTb 3BE3O»: B HANW4YMK 3a gononHu- | «[aTb 3Be30»: B HANWYUKA 3a JOMNOMHU-
TEMNbHY0 NnaTty TENbHYK Nnary
8.4 | KocmeTonornyeckne yc- | «MeTbipe 3Be3dbl» WM HMKE: OnuMoHanb- | «YeTbipe 3Be3gbl» W HVKe: OnuUWoHanb-
nyru HO, [ONYCKAETCH Hanu4yue 3a AOMOofHW- | HO, AOMNYCKAETCs Hanuuve 3a O0oMorHu-
TenbHYO nnary. TenLHy nnary.
«MaTb 3Be3O». B HANW4MK 3a AoMonHu- | «[ATb 3Be34»: B HaNM4YMK 33 OOMNOMHU-
TEnbHY nnaTy TenbHY nnaty
8.5 | OtgenbHble  cna-ycnyrn | OnuwoHanbHo, gonyckaetrcs Hanuuve | OnuMoHanbHO, AOnycKaeTcs Hanuune
ansa peten 3a JOMOMHUTENbBHYH NnaTty 3a OOMNOMHUTENbLHYIO nnaTy
9 CnopTuBHbIe yCryru
9.1 | MuHu-ronbd «“eTblpe 3Be30bl» WM HUKE: ONUMOHaNbL- | «YeTbipe 3Be3dbl» U HKEe: onuMoHanb-
HO. HO.
«[aTb 3BE3Q»: B HAnu4uu, BecnnaTHo «[aTb 3BE30»: B HANW4MKM, BecnnaTHo
9.2 | backetbon «YeTbipe 3Be30bI» W HUXKE: ONuUUMoHane- | «4YeTbipe 3Be3gbl» W HVBKE: ONUMOHANb-
HO. HO.
«lMate 3Beag»: B Hanu4mm, BecnnaTtHo «[aTb 3Be3a»: B Hanu4mw, becnnatHo
9.3 | TpeHaxepHbIA 3an BecnnatHo BecnnatHo
9.4 | HacToneHbIA TEHHUC BecnnatHo becnnatHo
9.5 | Boneibon «YeTblpe 3Be3fbl» U HWXe: onuuoHans- | BecnnatHo
HO.
«MATb 3BE3Q»: B HAnM4uMK, BecnnaTHo
9.6 | bonbluoK TEHHUC OnumoHanbHO OnumMoHanbHO.
«[aTb 3BE3A»: B HAMWYUK, MNATHO
9.7 | MnaxHbIA BoNnendon «YeTolpe 3Be3abI» U HUXKE: onuMoHanb- | «YeTbipe 3Be3dbl» U HKE: OnuUVOHanNb-
HO. HO.
«lMate 3Beaa»: B Hanu4ymM, BecnnaTHo «[aTb 3Be3a»: B Hanu4mu, BecnnatHo
10 HomepHo choHAa
10.1 | HanonHeHne MuHn-6apa [Mpu 3aezpne — OGecnnatHo; nononHe- | MNpu 3aesge — BGecnnaTHO; MononHe-
HWe — ONUUOHanbLHO HUEe — OMUUOHANBHO
10.2 | Xanat 6aHHbln (ona kax- | [NpegoctaeneHue no 3anpocy, 6ecnnat- | Bkniowaa getckvid BaHHbIA xanat —
[0ro rocts), Tanoyku 6aH- | HO B COOTBETCTBUM CO 3BE3AHOCThLIO npenoctaeneHue no sanpocy, becnnat-
Hble (ONs KaX40ro rocts) HO B COOTBETCTBMU CO 3BE3OHOCTLIO
10.3 | ¥YTior, rnagunbHas gocka MpenocTaeneHue no 3anpocy, 6becnnat- | NpegocTaeneHue no 3anpocy, becnnar-
HO, B HOMepe nNMbo Ha aTaxe. HO, B HOMepe nnbo Ha aTaxe.
«lMate 3Be3a»: B HOMepe «[1aTb 3Be34»: B HOMepe
10.4 | YanHasa/kocenHas craH- | [NononHeHwe exxegHeBHO, BecnnaTtHo [TononHeHne exenHeBHo, BecnnaTHo
uus
10.5| Cend B Homepe, BecnnaTHo B Homepe, BecnnatHo
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OkoH4aHue mabnuus! 1

{]
:‘\};I CocTaBnsatoLwme KoHuenuum «Bce Bkno4eHo» «YNbTpa BCe BKNIOYEHO»
10.6 | KomnnemeHT npu 3ae3ge OnuuroHarnsHo «YeTbipe 3Be3abl» U HYKE: ONUMOHANBHO.
«[MaTtb 3Be3O»: B HANUYUK

10.7 | KomnnemeHT getam npu | OnuMoHansHo «YeTblpe 3Be30bI» 1 HAXKE: ONUUOHANBHO.
3aesqe «[MaTb 3BE30»: B HANUYUK

10.8 | Oetckas  komnnektauma | OnumoHansHoO B BaHHOW kKOMHaTe ona geterW — noa-
HOoMepa cTaBKa An1a HOr, Haknagka Ha yHUTa3

7 KauecTBeHHble TpeGOBaHUA K CTPOUTENbLCTBY, CO3AAHMKO U OCOGEHHOCTAM
3KcnnyaTaumMn KOMMNOHEHTOB ycnyr «Bce BKMOYEHO» U «YNbTpa BCe BKITHOYEHO»

Mpu peanuaauun yenyr «Bce BknodeHo» U «YnbTpa Bce BKIYeHO» TpebyeTca HanuuMe uHdpacTpyk-
Typbl ANS 0TAbIXa W pekpeauuu, TpebyeTca cosfgaHne BCEX aMeMeHTOB MHMPaCTPyKTyphl, npedycmaTtpusa-
OWKUX KOMGOPTHOE W Ka4yecTBEHHOE oKasaHwe ycrnyr. Huxke npeacTaeneHbl pekoMeHayeMble napaMmeTpbl U
XapaKTePUCTUKKN yKa3aHHbIX YCIyT.

7.1 BaccenHbl

7.1.1 PexomeHgyemas nnowianb 3epkana sogbl 6accedHOB CcpedCcTB pasMeLLeHNs COCTaBNsAeT He Me-
Hee 2,2 M2 Ha 1 HoMep o6bekTa. Bo3MOXHa opraHu3aLms KpbITOro NogorpeBaemMoro 6acceiHa um oTKPbITOro
nogorpeesaemMoro bacceiHa ¢ BbINMLIBOM U3 KPbITOrO NOMELLEHMNS.

7.1.2 Obecne4yeHHOCTb NexakaMmu coctaBnsaeT He meHee 9 Ha Kaxabie 10 HoMmepoB 06bekTa; B TOM
YUCINE KONMMYECTBO MeXaKoB, pasMeLlaeMblX B TEHEBOW 30He, C YCTaHOBKOW 30HTOB WNW NpefocTaBneHuem
HaeecoB, cocTaBnsaeT He meHee 50 % oT obLero Yyncna nexakos.

7.2 AHumaumnoHHas acTpaga/amduTtearTp

KonunyecTBo nocagoyHbIX MECT B 30HE aHUMALWOHHOW MMowank, cUueHhl, 3CTpagsl, aMCbVITeana co-
cTaBnsaeT He meHee 60 % oT KonuyecTea HOMEpPOB B CpeCTBE pa3MeLleHNA.

7.3 WUHdpacTpykTypa onsa AeTe U NOApOCTKOB

Oﬁu.l,aﬂ nnowaib BCeX OTKPbITbIX OETCKUX UIPOBbLIX NMIoLWaaokK (KOMI'I]'IE.‘KCOB), pacnonoXeHHbIX HE Tep-
pPUTOPUX CpeacTBa pa3dMelleHnA, COCTaBndaAeT He MeHee 0,5 M2 B pac4eTe Ha OaMH HOoMep.

7.4 MutaHue no cucteme «Bce BKkNroYeHO»

7.4.1 nsa opraHu3aumn nuTaHusa B popmMe NpefocTaBneHnsa yenyru «WBejCKUM CTON» BbIAENSAT OT-
OenbHbIN 3an, BKNKYaLWni pasaenbHble 30Hbl pasgaTto4yHon NUHKMKM U pUuemMa MuLLLn.

7.4.2 OnuTenbHOCTL KaX4oro paunoHa (npuema nui) He MeHee OByX YacoB.

7.4.3 Tpu npegocTaBnNeHun yenyru «LWBeACKUIA CTON» BO3MOXHO NPUMEHEHWE NpenBapuUTENkLHOR cep-
BUPOBKM NOCAA04YHbIX MECT B 30He npuema nuiin;

ONs cpeacTB pasMeLleHUsa KaTeropum «Tpu 3Be3abl» — candeTku, conb NulleBas, nepew, YepHblid Mo-
NMOTbIR;

ONA CpefcTB pasMelleHns KaTeropum «4eTblipe 3Be3fbl» U «MNATh 3Be3a» — calndeTky, coflb NUuuleeas,
nepew, YepHbI MOMOTLIA, CTONOBLIE NPUGOPHLI.

7.4.4 AccopTumeHT Brioa U HAaNUTKOB «LUBEACKOrO cTonay» npefycMaTpuBaeT LMKIUYHOCTbL MEHHK He
MeHee 7 OHen:

3aBTpaK — CyXue 3aBTPaKku, MICMK, pbibHAsa raCTPOHOMUSA, MACHAs TaCTPOHOMUS, OBOLLM HATYyparnbHbIe,
canartbl U BUHerpeThl, BnuHbl, onagbu, 3anekaHKky, Chip MATKUA pasHbiX COPTOB, TBOPOI, CMeTaHa, Moryprhl,
Kedup, psikeHka, MOMNoko, Broaa u3 AuL, Kallw, BbiNedka;

o6en — He meHee 8—10 HanmeHoBaHWI XONOOHbLIX 3aKYCOK, 2—3 HauMeHOBaHWI cynoB, 4—~6 Haume-
HOBaHWIA BTOPLIX OMiof, COyChl, AecepThl, B TOM Yucne OpyKThl, MyYHble KOHOUTEPCKMe U3Lenus.

y¥UH — 8—10 HaMMeHOBaHWIA XONOAHbIX 3aKYCOK, 4—B6 HanMeHoBaHWW BTOpbIX Brog, coychl, 4ecepThl,
B TOM yucne pyKTbl, My4YHblE KOHOUTEPCKME U3OENUS.
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7.4.5 AccopTMMEHT LOMOMHWTENbLHOTO MUTaHWS BKIOYAeT XOnofHble W ropsyue 3akycku, Gnioga
(3—5 HaVMeHOBaHWM), KOHAUTEPCKME U MyYHbIe U3NENWs, 3aKyCKu.

7.4.6 AccopTUMEHT Brog4 U HaMUTKOB NPU OpraHW3auuu nuTaHuva B hopMe NpefocTaBNneHus Yy
«LUBEACKWUIA CTOMN» AomKkeH bbiTh obecnedeH B Te4eHne Bcel YyCTaHOBNEeHHOW ANUTENLHOCTU KaXKAoro pauuoHa.

7.5 Hanutku no cucteme «Bce BKNOYEHO»

7.5.1 BesankoroneHsble NpoxnaguTenbHble U ropsiune HanuTKU B HeorpaHMYeHHOM KonudecTBe npef-
CTaBneHbl Ha «LIBEOCKOM CTOMe» M Ha ToYKax OOMOMHUTENbHOro NMUTaHWdA, B TOM Yucre BGesankoronbHble
KOKTEUNW, He MeHee Tpex BUOOB.

7.5.2 AnkoronbHble HanUTKX POCCUACKOIO NMPOM3BOACTBA NPeACTaBMNeHbl B HEOrPaHUYEeHHOM Komnu4ye-
CTBE Ha «LUBEACKOM CTOMNe» Ha 06/ W YXKUH, a Takke B TOYKE QONOMHUTENBHOIO NMUTaHMs:

MvBO — He MeHee OOHOro BUAA;

BuHo cyxoe / nonycnagkoe KpacHoe/6enoe — He MeHee Tpex BUAOB;

Kpenkuin ankoronb — He MeHee ABYX BMOOB M KOKTEANW Ha ero 0cHoBe.

7.6 OpraHuzaumna paszBnevYeHUn

7.6.1 AHMMaUMa BKMOYAET akTUBHOCTW, NPOXoAsllMe Ha pasHbiX Nnowlagkax gns B3pocnbiX, OeTen
WKW, COBMECTHbIE B JHEBHOE 1 BEYEpPHEEe BpPeMsl.

[HeBHbIE aKTUBHOCTU — HE MeHee Tpex MeponpuaTUiA Ana AeTen U Tpex MeponpuaTuia Ang B3pocChbiX,
B TOM umcne B 6accerHe (akBa-30He), CNOPTUBHLIE TYPHUPLI UMW MEPONPUATUS;

BeuepHue akTMBHOCTM — OMCKOTEKA AN BO3PACTHOW rpynnbl 3 NItoc, ANUTENBHOCTE MEPONPUATUS HE
mMeHee 30 MWH 1 cemeiHas nporpamMmMa (M AUCKOTEKa) C ANMTENBHOCTEH MeponpuaTUst He meHee 40 MUH.

7.6.2 Wrposon knyb pasmelLarT B NOMELeHnM nnowanbio 13 pacydeta He meHee 0,5 M2 Ha OOWH HO-
Mep 0bbeKTa, B KOTOPOM pa3MelllaeTcsl He MeHee ABYX BUMOOB UrpoBoro obopyaoBaHusa (Hanpumep, buneapa,
A3POXOKKEA, HACTONbHbIA TEHHWC, HACTOMbHbIE UrPbl, BOYNUHT, KoMMbloTepHbIE Urpbl, VR 1 1. A.). Obopynoea-
HWe pasMeLLatoT C Y4eTOM NPOrHO3HOM 3arpy3ku TEPPUTOPUM MIPoBOro Knyba.

7.6.3 TBopuecky MacTepCKyl pasmeLlaloT B MoOMeLlleHuW nnowanbio He meHee 30 M2, 4TO No3sons-
eT NPOBOAWTbL He MeHee OJHOro MacTep-knacca B AeHb ONSA Kaxol BO3pacTHOR KaTeropuu: AeTu 4o 8 ner,
8—13 net, 13—18 nert, 18 nnwc — B3pocnbIe.

7.6.4 KynuHapHyr MacTepCKyl OpraHu3yiT B OTAENbHOM NMOMELLeHWUW UM B eJUHOM MPOCTPaHCTRE B
30HE OHOr0 U3 PECTOPaHOB Ha TEPPUTOPUN cpeAcTBa pa3MelleHus. MNnowane ons KynMHapHOW MacTepcKon
BKMIOYaeT nomeLlleHne Nnowaabio He MeHee 30 M2 ANsa peanu3alnu He MeHee OJHOro MacTep-Knacca B [eHb
ONS KaxKOoW Bo3pacTHON kateropuun: aetu Ao 8 net, ot 8 go 13 net,13—18 net v B3pocnkie cTapiwe 18 nert.

7.7 [deTcKue NnpocTpaHCTBA

7.7.1 lNomelleHne OETCKON UTPOBOM KOMHAThLlI peKoOMeHAyeTca co3fjasaTh nnowanbio He meHee 0,3 M2
Ha 1 Homep cpencTBa pasmelleHusi. ObopynoBaHMe UrPOBOW KOMHATbl AOMKHO BKIOYATL AeTCKyr Mebenb
W UrPOBOW MHBEHTapb Ans Bo3pacta 1—7 net u 8—13 nert. [NpycmoTp 3a 4eTbMW OCYLLEeCTBNAKT poanuTenu
UnNu conpoBoXAdatole nuua, unmu Bocnutartenu, negarori. Pexxum paboTel UrpoOBOM KOMHaThI YCTaHaBMWBaKOT
CpeacTBOM pasMeLLleHns, HO NPOAOIKUTENBbHOCTL paboTkl 4oMXHa 6biTh He MeHee 6 4 B AeHb.

7.7.2 PekomeHOyeTca BbloeneHwe OTAEeNbHOW MONOLEXKHO-MOAPOCTKOBOW 30HbI ¢ 0bopynoBaHMeM,
aganTvpOBaHHBIM K JaHHOMY BO3pacTy, MHBEHTapeM 1 Mebenblo.

7.7.3 TomelweHne nnowageo He meHee 0,5 M2 Ha 1 HOMEpP AOIMKHO ObITe NPEefyCMOTPpEHO Anst AeTCKOo-
ro knyba. ObopynoBaHue NoMeLLEHWE BKINIOYAET: AETCKYI0 Mebenb U UrpOBOM MHBEHTapb, AEeTCKUe TyaneThl 1
cnanbHy KomHaTy. [Npu nepegade pebeHka B geTckui knyb BocnuTaTenb 06a3atensHo permctpupyet pebex-
Ka C yka3aHWeM MMEHW, Bo3pacTa, afjiepruyecknx peakumil, KOHTakToB poguTteneil. Pexum paboTbl geTckoro
knyba ycTaHaBNMBalOT CPEACTBOM Pa3MeELLEHUS], HO He MeHee 8 Y B AeHb.

7.7.4 PaaegnekaTtenbHbin kKNy6 Ans NOAPOCTKOB pa3MeLlatroT B NOMELLeHUW nnoLwaabi He MeHee 0,1 M2
Ha oAvH HoMep. B gaHHOM NpoCTpaHCTBE B TeYeHWe OHA NpoBOAATCH MEPONPUATUSNA, a TalkKe B MHTepBare C
20:00 go 22:00 yacoB BO3MOXHa OpraHM3aLms BEYEPHUX MeponpuAaTUiA ONA NOAPOCTKOB.

7.7.5 Akagemus npegcraensaeT cobow opraHn3yemyo BHYTPU CpeacTBa pasMelleHua obpasoBaTensHo-
pasBrekaTenbHy NporpaMMy Ans Bo3pacTHoW kKateropun 8 nnc. ObyyeHrne B AKagemMun NnpoBOAMTCA Npo-
(hUNbHBIMW Negaroramu B UrpoBoi bopMe B HeflenbHOM LUKINE, He MeHee YeTbipex 3aHATUN B JeHb, pazie-
TNIEHHbIX NO CneyuanMaayuMm unm Bo3pacTtHeiM rpynnam. Liukn oByueHus Bcerga 3aBepluaetcs 06s3aTenbHbIM
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OTYETHBIM KOHLIEPTOM MMM AeMOHCTpauMen nofy4YeHHoro pesynstata B Xxoae obyyeHnsi. 3aHsTUsi NPOBOAAT B
cneuvansHo 06opya0BaHHOM MOMELLEHMM UK NPOCTPaHCTBE Ha TEPPUTOPUM CPeACTBa pas3MeLleHus.

7.7.6 To 3anpocy rocTei (TypucToB) Ha TePPUTOPUN CpeACcTB pasmelleHns NpPefocTaBnsaT B Npokat
LeTCK1e MporynoYvHble Konackn Ha GecnnaTHoM Uy NnaTHOoW OCHOBE.

7.8 CnopTyMBHasa U MegMUMHCKasa UHGpacTpyKTypa

7.8.1 Ha TeppuTtopuu cpeacrtea pasmMelleHus TpebyeTcs opraHn3oBaTh TPEHaXKepHbI 3an (KpbiTbld) K
pPEKOMEHOYETCA OpraHu3alns OTKPbITON(bIX) CMOPTUBHOW NMOLAaAKK, AONYCKAeTCa CO34aHne YHMBEPCAnbHOW
nnowanku, puTHECC 3an.

7.8.2 Ha TeppuTtopun cpefncTeBa pasMelLleHUMs OpPraHu3ylT MYyHKT MpokaTta CNopTMBHOTO WMHBEHTaps
(M4, pakeTKW, cKakanku, Benocunebl, caMmokathl U np.). Ycnyru npokarta MoryT BbITe pasgeneHsl Ha nnat-
Hble n BecnnaTHblie. CoTpyaHWKM cryxBbl NpokaTa 0653aTenbHO JOMKHbI MHCTPYKTUPOBATL rOCTER (TYpUCTOB)
no npaeunam nons3oBaHusa U BeszonacHocTu obopyaoBaHuA. [JononHUTENBHO pPeKOMeHOyeTca npeanaraTtb
MHCTPYKLMK N0 MapLupyTaMm ABWMXEHUS, Npobexek nNo TEPPUTOPUM U BHE €€ C YKa3aHUeM MPOTSKEHHOCTU U
CINOXHOCTMW.

7.8.3 Ha Tepputopun cpenctea pasmelleHns paamepom ot 200 HomepoB gormkeH BeiTe 0bopynoBaH
MeOULMHCKUIA NMOCT ANs OKa3zaHWs HeOTMNOXHOM MeJWLMHCKON nomolly. PexumM paboTel nocTa: exenHeBHO,
He MeHee 6 4 B AeHb.

7.8.4 [lononHUTENbHO Ha TEPPUTOPMM MOTYT OblTb OpPraHM30BaHbl NNOLWAaAKWA ANA CNOPTUBHBLIX akTUB-
HbIX KOMaHAHbIX Urp pa3HbliX BO3pacTOB — Nna3sepTar, ronbd, TMp 1 T. M.

7.8.5 Ycnyru npokarta moryT 6bITh JONONHEHbI cnedytowmM obopyooBaHUEM: MPOKaT BCNOMOraTenbHbIX
¥ pa3BrekaTenbHbIX CPEACTB (HanpuMep, Benocunenbl, CaMoKaTbl, PONUKA, KOHbKW, MarnomMmepHsie 6e3amoTop-
Hble cyaa, CaHKu, NefsHKU U T. 4. — B 3aBUCUMOCTK OT 0COBEHHOCTEN KypopTa).

7.9 MNnowaab 3eMenbLHOro y4yacTKa

PekomeHngauum k nnolwlagm 3eMenbHOrO yyacTka cpeacTBa pa3MelleHns, okasbieatowero yenyrm «Bee
BKIMHOYEHO» N «YTbTpa BCE BKITHOYEHO®, BKITOYAKT pasMepbl 3eMerbHOro y4acTka, Ha KOTOPOM pa3MelleHo
cpeacTBo pasmelleHust. [JomkHo 6biTb He MeHee 10 000 m2 (1 rektap) Ha kaxpabie 100 HoMepoB, NpK YCIOBUK
NNOTHOCTW 3aCTPONKN 3eMeNLHOro yyacTtka He Bonee 50 %.

7.10 lNMutaHwe no ycnyram «YnsTpa Bce BKNOYEHO»

B nononHeHue k TpeGoBaHMAM Mo ycnyram nutaHusa «Bce BKNIOYEHO» NPUMEHSIIOT crenyrLlee:

Obsa3aTenbHOe HanMuue OeTCKOro U AUNeTUYECKOro MEHH0.

[ononHUTenbHOE OCHALLEHWE MHBEHTAPEM ANS OeTCKOro NMTaHUA 30HbI MPMEeMa NULLK B YacTu bneHae-
pa, MUKPOBOMHOBOW NeYn, cTepunuzaTtopa ana dyTeinodyek, AeTCKWe CTyNbSA Ans KOpMIeHWs, JeTckas nocyaa.

HeTtckoe nuTaHwe ons geTel O Tpex NeT A0MKHO ObiTh NPeaycMOTPEeHO U BKMYaTh: AeTCKoe NuTaHne
faHo4yHOE (He MeHee Tpex BUIOB), CMecu AeTckue (B TOM Ynucrie 6e3MonoyHbie), kKalwm BeicTpopacTBOpPUMbIE
(B TOM 4ncre 6e3MONoYHbIE), COK ANA OETCKOro NMTaHus (B TOM ymcne 6e3 MsIkoTK), MOIOKO AeTckoe dhaco-
BaHHOE.

ACCOPTUMEHT OOMOMHUTENBHOMO NUTAHUS (MPOMEXKYTOYHOTO NMUTAHWA) OOMKEH BKNKYATEL XONOoAHbIE 3a-
Kycku unu britoga (He MeHee Tpex BMAOR), ropsidne 3akycku unm bnwoaa (He MeHee LWecTu BUOOB), KOHOUTEP-
CKMe nagenuvs (He MeHee TPex BUOOB), MOPOXKEHOe B acCOPTUMEHTE (He MeHee Tpex BUAOB), (OpyKTbl CE30H-
Hble (0T ABYX BUOOB), CYXWME 3aKYCKW (CHEKW, HE MeHee [ByX BUAOB).

7.11 Hanutkn no ycnyram «YnbTpa Bce BKMIOYEHO»

B pononHeHwne k TpeGoBaHMAM Mo ycnyram HanuTkoB «Bce BKMYeHO» NpUMEHAIT cnegyouee:

BesankoronbHble NnpoxnaguTenbHble 6e3ankoronsbHble KOKTenM, He MeHee Tpex BUA0B.

AnKOrofibHble HanUTKW OOMOMHEeHbl UIPUCTLIM BUHOM B HEOrpaHWYeHHOM KOMWYEeCTBEe Ha «LUBEeLCKOM
cTone» Ha 3aBTpak (4Ns CPeAcTB pa3MeLLeHUs KaTeropum «nNATb 3Be3a»).

Kpenkuii ankoronb NpeacTaBneH B BapuaHTax He MeHee NSATW BMOOB, B TOM YMCIE NOKanbHOro w/unm
MMMOPTHOrO NPOW3BOACTEA.

AnKOrosfibHbIe KOKTEWU HE MEHEE CEMUW BMAOB Ha OCHOBE KPEernKOro ankorons, BXOASLEero B NakeT YCnyr,
B rpachuke pabotel 6apos.
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8 TpeboBaHuA K nepcoHany

8.1 ObcnyxuBarLWMA NepcoHan OOMKeH oTBevaTk TpeboBaHMSAM K NepcoHany, YCTaHOBMEeHHbLIM HOp-
MaTUBHbIMW JOKYMEHTaMW, NS OKA3aHUSi KauyecTBEHHLIX YCyr, AoMmKeH ObiTb 0Oy4YeH M NOAroTOBMEH Ans
paboTbl No okasaHuio ycnyr «Bce BKMIOYEHO» K «YNbTpa BCE BKITHYEHOY.

8.2 lNepcoHan gomkeH BbITb 0ByYeH OKasaHWo NepBo NOMOLLKM Ha BoAe (MHCTPYKTOp-cnacaTens), Npy
conHe4yHoM ygape (nepeas goepavebHan NoMoLlb), NOATOTOBMNEH K AeNCTBUMAM B Ype3BblYaWHbIX CUTYaLMUSAX
(BBITE 0BYYEHHBIM W MPOUTU COOTBETCTBYHOLLIMA MHCTPYKTaX).

8.3 PexomeHayeTcsl HanuuMe NUCbMEHHbLIX CTaH4APTOB ANs NepcoHana, PUKCUPYHLLMX PYHKUMOHATb-
Hble 06A3aHHOCTM 1 YCTAHOBNEHHLIE NpaBuna paboThi.

8.4 Obwwue TpeboBaHus, NpeobaBRseMble K NepcoHany cpencTB pasMelleHus «Bce BKMHYeHO» W
«YNbTpa BCE BKITIOYEHO», BKIOYAKOT:

3HaHWe 1 cobnwgeHne OOMKHOCTHBLIX MHCTPYKLMIA, MpaBUN BHYTPEHHEro pacnopsaaka;

3HaHWe W cobngeHue cTaHOapToB NpeanpuaTvs, MUKCUPYLWKX QYHKUMOHANBHBIE 00653aHHOCTU U
TEXHONOrMM oBCNy:KMBaHWUA COTPYOHMKAMU BCEX Cryxb B yacTu:

a) BHELUHEro Buaa COTPYLAHUKOB;

0) noBedeHWs COTPYLHMUKOB;

B) TexHWKu 6e3onacHocTy;

r) TEXHOMOrMiA 0OCAYKUBaAHUS;

) 3HaHWe U cobniaeHne CaHUTapHO-3NMAEMUONOINMYECKMX HOPM 1 NpaBun;

€) 3HaHve n cobnigeHne NpaBun NoxapHo 6esonacHoCTY;

) 3HaHWe u cobnifeHne MHCTPYKUUIA 0 AENCTBUAX B YPE3BbIYaAHbLIX CUTYaLNSX;

M) YMEHWe oKa3saTb NepByk NOMOLb B YPe3BbI4aAMHON CUTYaLNK;

K) 3HaHwe TpeboBaHW HOPMAaTHMBHbLIX JOKYMEHTOB Ha YCNYrM CPeacTB pasMeLLeHus;

n) 3HaHWe 1 ymeHune paboTaTb C UCMONb3yeMbiMU B Pa3nnyHbIX cnyxbax cpencTtea pa3MeLleHns KoM-
NbKTEPHBIMKA CUCTEMAMM.

8.5 PekomeHayeTca obecnevyeHne nepenoAroTOBKU UMW MOBbILEHWE KBAnuMduKaumu pykoBoauTenew
BbICLLErO W CPEAHErD 3BEHA CPEACTBA PA3MELLEHUS, @ TAKXKE UHblE NporpamMmmbl 06yveHWs nepcoHana (BkMo-
4yas cobCcTBEHHbIE BHYTPeHHUe) He pexxe 1 paza B 3 roga.

9 OcobeHHocTu ycnyr «Bce BknouyeHoO» u «YnbTpa BCe BKNHYEHO»

9.1 OkasaHue ycrnyr B CpefcTBax pasMeLleHns, BKIlo4as acCoOpTMMEHT Brog 1 3aKycoK, pekoMeHgyeT-
ca hopMMUpOBaTh C YHETOM CE30HHOCTU (DYHKLMOHMPOBaHUS 06beKTa M COMYTCTBYIOLMX MOrO4HbIX YCIOBWIA.

9.2 Hanwuue nogorpeBaeMblX M 3aKpbITLIX MNaBaTenbHbIX 6acCcenHOB NONYNsPHO U akTyarnsHO ONs BCe-
Ce30HHbIX 0OBEKTOB, B TO BPEMS KaK B TOCTMHULLAX W MHbIX CPEACTBAxX pasMeLleHus B Nepuo NeTHero ce3oHa
BoCTpeboBaHbl OTKPLIThIE NOAOrpeBaemMble BaccerHsl.

9.3 Konn4yecTBO M MHTEHCMBHOCTb pa3BleKkaTenbHbIX MeponpusaTUiA B criydyae HebnaronmpuaTHBIX MO-
FOOHbIX YCNOBMMA HEODX0AMMO YBENUYMBaThb, TAaK Kak rocTWM MPOBOAST Bpems NpenmyLlecTBEHHO B CpPeACcTBe
pasMeLLeHns.

9.4 [ononHuWTensbHble UHOUBUAYANbHbIE (ABTOPCKWE) KOHUEMUUN MOTYT SIBMATLCA TOMBKO pacLUMpsio-
LWMMK YKa3aHHble B JAHHOM CTaHaapTe ycrnyramu. Takme Kak « MakcMMyM Bce BKModeHo» (max all inclusive),
«30M0TOE ynbTpa BCe BKMYeHo» («gold ultra all inclusive»), «npeMuym Bce BKMYeHo» («premium all
inclusive») n 1. n.

9.5 OTgenbHble TUMbI yenyr «Bce BkNOYeHO» U «YNbTpa BCe BKMIOYEHO» MOTYT ObiTb AOMNOMHEHbI TOMb-
Ko ans B3pocnbix («adults only»), 4yTo no3BonseT obecneyYnTb CMOKOMHbBIA OTABIX UKW aKTUBHbIA OTAbIX A4S
rocTen 4OCTUrLMX BO3pacTHbIX noporos 14 nntoc, 16 nnwc, 18 nnwoc neT.

9.6 OTaenbHble TUMbl yenyr «Bce BKMOYeHO» U «YNbBTpa BCe BKIMIOYEHO» BO3MOXHbI B (hopmaTte cemein-
Hbix oTenen («family cluby).

[nsa obbekToB cemeitHoro dpopmata («family club») pekomeHayeTcs yTBEpPKOEHWE ONepaLMOHHbIX BHY-
TPEHHUX CTaHOApPTOB CpeacTBa pa3MeLLeHnsl, OTKNOHeHWe 3asiBOK Ha BpoHMpoOBaHue OT rocTel bes oeten.

[JononHWTensHO pekoMeHAyeTcsl BBECTU Ha TEpPPUTOPUW cpedcTBa pasMelleHWsi CTPOrMW 3anpet Ha
ynotpebrieHre ankoronbHbIX HAMUTKOB Y PEXUM TULKMHBLI nocne 23:00.

B obbektax cemeirHoro dopmara Heobxoaumo obecnednTb HanMuve pasBUTOR MHGpacTpyKTypa Ans
OeTel pasHoro Bo3pacTa: AeTckne NNoLwanky ¢ Kadyenamu u batytamu, MUHU-0EeTCKUIA cad, UrpoBas KOMHaTa,
CKeWTNapKW, akeanapku u T. a.
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9.7 OT,D,EHbeIe TWMbl yCcnyr «Bce Bknto4eHo» n «YHpra BCe BKNMHYEHO» BO3MOXHbl B CpencTtBe pas-
MeLleHWA, pacnonoXeHHOM B TOPHONbRPKHOM KOMMIIEKCe.

B koHuenuuiwo «Bce BKMNKYEHO» B FOCTUHWULAX U WMHBLIX cpedcTBax pa3MelleHnA, pacnonoXxeHHbIX Ha
FTOPHONbRKHBIX KYpOpPTax, peKOMeHAYeTCHA BKIMKYaTh: NpeocTaBneHune GecnnaTHbIX CKM-NaccoB nNubo CKUOKN
Ha HpMOGpeTEHMQ CKM-MaccoB, BO3AMOXHOCTb I'Ipl/IO6p9TeHVIF| cku-nacca B obbekTe, rpynnoBbie YPOKKU KaTaHnA
C UHCTPYKTOpamMun Ha ﬂbl){{aX/CHoyGOpﬂ,e, NpoKaT nbbK, CHOyGOp,D,OB, CaHOK, TI-OGMHFOB, rOpHOHbI)KHOI?I SKNMN-
POBKM, yCnyrm nnTaHnuAa 1N HanuTKoOB B o0bekTax NUTaHus Ha rope, ana neten oqua}ou.l,Me YPOKW KaTtaHWnA C
WMHCTPYKTOpamMu, noceweHne CHeXHbIX napKkos, OnA aerten oo Tpex net ycnyru ]'IepCOHaJ'IbHOVI HAHWM Ha TO
BpeMA, NOKa poanTenun DEGEHKB HaxoOATCHA Ha KaTaHUW.

,D,OI'IOJ'IHMTGJ'IbHO B COCTaB yCnyr Ha TeppuTopun CpencTtea pa3MmelleHna pekoMeHayeTcAa npeocTtaBUTh
NbiKeXpaHunuue U Cywnnky Ond ropHONbIRKHbIX BoTnHOK, obazaTensHoe Hanuumue GaHHbIX KOMMNIEKCOB.

10 TpeGoBaHusA K OxpaHe OKpyKatlolwen cpegbl

10.1 OxkasaHwue ycnyr B CpefCTBax pasMelleHns, NpeaocTasnsaowmx yenyrm «Bece BkMYeHO» U «Ynb-
Tpa BCe BKIKOYEHO» He JOMKHO CONPOBOXOAaTLCA YXYALEeHUeM XapakTepUcTUK NPUPOAHOW cpedbl, B TOM YMC-
ne 3acopeHremM TeppuTopuK, NoBpeXaeHNeM 1 rmbenbio pacTeHWid, KYCTapHUKOB 1M JepeBbeB M Toro nogob-
HOTO, W BbI3bIBATh ApYrve BpeaHble BO3AEUCTBUS Ha OKpYXaloLlyio cpeqy.

10.2 Ycnyrn JomkHbl BbiTh OKa3aHbl C MUHUMU3aLUMen HeraTUBHOMO BO3A,ENCTBUSA Ha OKPYXKakLL Yy cpe-
4y (ymeHblUeHWe 06beMOB 1 MPON3BOOCTBA OTXOA0B).

10.3 PekomeHayeTcs WMCMONb30BaTh pasdenbHOe XpaHeHwe Mycopa (CopTupoBKka oTaenbHo bymaru,
cTekna, nnacTvka).

11 TpeboBaHuA Be3zonacHoOCTHU

11.1 Be3onacHble yCnoBWs NPOXMBAHUS OTObIXAOLWMX rOCTEN (TYPUCTOB), COXPAHHOCTb NX MMYLLECTBA
JOMKHbl 6bITb 0BecneveHsbl B cooTBeTcTBUMKM ¢ [OCT 32611.

11.2 B cpefcTBax pasMeLleHnsi OMKHbl cobnopgaTbea AEWCTBYIOLME NpaBuna okasaHusa ycnyr, ycra-
HOBMNEHHblIE HOpPMaTUBHbLIMUW NpaBoBbIMU akTamu Poccuiickon Pegepaunm v TpeboBaHWs HOpPMaTMBHBIX OO-
KYMEHTOB hefiepanbHblX OPraHOB UCMONMHUTENbLHON BNacTy B YacTy 6e30nacHoCTH.

11.3 Heobxogumo cobnwogaTb CaHUTapHO-TMIMEHWYECKUE W NPOTMBO3NUAEMUONOIMYECKUE NpaBuna un
HOPMbI B COOTBETCTBMM C 3akoHoaarenbcTBom Poccuiickoin Pegepaumn.

11.4 TluTaHwe QOMKHO COOTBETCTBOBATL ASNCTBYIOLMM CaHUTapHO-anugemMnonornieckum TpebosaHm-
am [1].

11.5 Cnegyet obecneymBaTb AOCTYNHOCTE ycnyr «Bce BKMOYEHO» W «YNBTpa BCE BKITKOYEHO» AN WH-
BanuOoB M NIOAEN C orpaHNYeHHbIMU BO3MOXHOCTHAMM.

11.6 lMNpw opraHusaymn conyTCTBYIOLKUX YCRyr Typu3mMa crnegyeT cobnogaTe Tpebosanns FTOCT 32611.
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Bubnuorpadun
[11 CanllwnH 2.3/2.4.3590-20 CaHuTapHo-anuaemMvornoridyeckme TpeboBaHva K opraHn3auum oblecTBeHHOro nuTa-
HWUA HaceneHua
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YK 379.851:006.354 OKC 03.200.99

KnioyeBbie crnoBa: TypuaM M COMyTCTBYHOLLME YCNYTN, «BCE BKIIOYEHO» U «ynbTpa Bce BKIOYEHOo», obliue
TpeboBaHus
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