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MNpeaucnoewne

1 NOOMOTOBRNEH AkuvoHepHein chwecTaom «BepTaneTel POCCHKe HA OCHOBE COBCTBEHHOID NEpEBo-
A3 Ha PYCSKWA AdslE aHMMOoAILSHOH BELCHE CTAHAANTA, YEA3aHHOM B NyHKTe 4

2 BHECEH TexHW4ecKkHM KoMATETOM MO cTaHgapTraaukn TK 323 «ABMaUHOHHAA TEXHUEA D

3 YTBEPH,EH 1M BREQEH B QENCTEBVE Mpukazom PegepantHoro areHTCTBA N0 TEXHUHBCKOMY pe-
FYNADCBEAHKIO M METPONOMAW oT 29 gexabpa 2018 © M2 1193-cT

4 HacToAw WA cTaudapT HaenTkeer cTangapTy DIN EN 9120:2018 o CucTeMiel MEHEQKMEHTA KaseCcTRA.
TpetoeaHdA QNA ABHALMOHHLIX, KOCMUYECKUX 1M obopoHHEE gucTprbeoTopoe: (DIN EN 9120:2018 « Cuality
Management Systems — Requirements for Aviation, Space and Defence Distributorss, 1IDT).

HavmeHoBaHne HaCcTOALLETS CTaHdapTa WaMEHEHD OTHOCHTEMEHD HAMMEHCEAHKA YEa3IZHHOM cTalgap-
Ta onAa npeeegeHdn B cooteeTcTeMe C MOCT P 1.5—2012 {nyusT 3.5).

MpK NPEMEHEHWA HACTOAWEND CTAHGAPTA DEKOMEHOYETCA MCNONLI0EATE BMECTO CObIMOYHBY MENTY-
HAPCOHBIX CTAHOAPTOR COOTRBETCTEYHLLME M3 HAUMOHATNEH I8 CTAHGAPTE, CRELEHNA O KOTODLIX NPHMBEASHE: B
OOMONHATENEHOM NPANoEesta A

5 B3AMEH MOCT P EH 9120—2011

Mpaeuna NPUMENSHUR HACMORWE20 cimandapma Yomanoanens @ cmamee 26 PedepaneHoso 2akoHa
At 28 wons 2015 20 Ne 162-03 « 0 cmandapmuzayuy @ Pocculickol Pedepauyuus. Hugopmauus of 13-
MEHEHLAX K HACMOALaMY Cimaddanmy Ny BNUKyemes 8 exeaodHoM (M0 cOCMonHLa Ka T ANEaSNT MEKYLLE S0
coda) LusopMayUoHROM YEasamens rHEyuoHansHee CiMandapmers, 8 huyUansHbd MEKCT UIMeHeMLIT
U [ONpAsoK — 8 EMEMECAYHOM LMhopuagLoRHOM Ykadamene «Hayuonanssee cmakdapmes. B copyae
TELECMOMpPa [JaMetsi) LU GMMeNsl HACMoAWS20 cmardaiima coomasmoemerowese vaedommenuve Bydem
OMYENUKORAHD @ BRUMaOWEM BRITYCKE GHBMECHYR02D LUHBODMALUONHO20 YRaZamens «HauuoHanstbe
cmaMdapmels. CoOMEBamMomMEyriuan UghopMayun. yeodomnatue U MEKCTh! DATMELLSKITICH INaKwe & LH-
hopMayuaRRol cucmeme obWwesn NoNLI0EaHUA — Ha ouyuansRon caldme Gedepans o20 a2eRmomea no
MEXHUYECKOMY DE2VMUDOEaHLID L Mampanosuy & cemu Mumeaphem (wwaw.gost.ru)

£ CTanmpapTiigpops. aodopMnesde, 2019

HacToAwuil CTAHAAPT HE MOMET BEiTh NONHCCTED WK YACTHYHO DOCTDOMABERGEH, TMRANMOOaaAM W pac-
NEOCTDEHEN B KAYECTEE GMUMAanEHorD naganva Ges paspelweHiA $enepansHone areHTCTEa No TEXHUHECKD-
MYy CEFYITADOBAHMID M METDOMCTAN

i
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EeegeHne

0.1 ObwKe nonoxe KA

MpAMEHEHHE CHCTEMEl MEHEHMENT KAYECTEA SENASTCA CTRATEMMYECKMM PELUEHHEM ONA Opradmnaa-
LM, KOTOPOE MOMET MOMOYE YIYHWHTE DeIyNeTaTel €2 J88TenNkHOCTI W ODECned|Te NpodYHyd OCHORY ONA
HHULMATAE, OQMEHTHDORBIAHHELY HA YCTONYMBOE DAIBUTHE,

MoTeHUKanLHEIMY NTPEUMYLLECTEIMI ONS OOraHMIaULMIA OT NPMMEHEHNAR CUCTEMBL MEHELKMEHT Kade-
CTEA, OCHOBAHKON Ha HACTOALLEM CTAHOApTE, ARNAIOTCA.

a) cnocoBMoCTe CTAGUNLEHG NPEIOCTABNATE NPOOYELKIO M YCOYTH, KOToDbIe YIOBRNeTEODAKT TpedopaMKa
NoTPEddTEnel  NPAMEHUMELS JIAKOHODaTENLHEIE W HOPMATHBHEEG NPEBCBLIE TPEBOBAHWA,

b} coagaHde BOIMOMHOCTER ONA NOBLIWESHKS YOORNETESPEHHOLTH NoTpebuTanai;

C) HANPARNEHWE YCHUNMA HA PUCKH W BOIMOWHOCTH, CEAIAHHLIE CO CPEOSA W WenAMM OpraHdd3aLmH;

d) BOAMOMHOCTE NPOASMOHCTOMPORATE COOTRETCTENE YCTAHOBNEHHBM TPEGOBAHMAM CUCTEMEl MEHED-
HMEHTA KAYECTEA,

HacTORLWKA CTAHOAPT MOMET MCNONLIOBATLCA BHYTREHHMMKA M BHELWHEMH CTOROMIMIA.

HacToAwWiA CTaH0apT He NPeananaraeT HeoSxoqusMocTh!

- @0MHO0GPAINA B CTPYETYDE PAINAYHLIN CHCTEM MEHEEMEHTS KAYeCTRE,

- COMACOBAMWA O0KYMEHTALMK CO CTRYKTYPOR DaIfencs HacToALLErs CTaHaanTa;

= MCNOMbACBAHKWA CNELWANEHON TEDMAHCNOTNAM HACTORALLEMD CTAMOARTA B PAMKAX OPraHuIan M.

TpeGoBaHWA K CHCTEMAaM MEHELEMEHTA KAYECTER, YCTARDBNEHHLIE HACTOALLKM CTAHOADTOM, ARNAKTCA
OONONHAUTENLHLIMK K TOSD0BAHMAM K MPOOYELAK 1 YCITYFan.

B HacTofWeM CTaHJapTe NpWMeHeH NPOUSCcHER NoOXod, KOTODLIA BEAKMYaeT yukn «fMnankupyin — de-
naid — Mposepad — QJenctayids (PDCA) W pPHCK=-0DHEHTHROBAHHOE MEILLINEHIE.

MpougccHeil NOOXO00 NOIBECNART OpFraHKIALMK NNAHMPOBATE CEOKW NPOUECCH W WX BEIAMMOOSACTRNE .

Peanuaauks yukna PLCA noasonaeT oprasdsadsd o8ecned1BaTte 86 NPoUecthl HECTX0IMMBIMK pacyD-
CaMK, COVILECTRNATE MY MEHELEMEHT, CNPE0eNATE W PEANKIOBRBATE BOAMOKHOCTH ANA YTyYleHns.

PUCE-OpUEHTMPOAANHCE MBILUNEHHWE NOIBOMAAET OLTAHMIALMK ONpeSenATs fakTopkl. KOTOPLIE MORYT
NPMBEECTH K OTKNOHEHWD 0T 33MNNaAHWPoBaHHLIX PEIYNLTATOR NPOUECCOR W CUCTEMEl MEHEKMERTS KAYECTRS
OPraHuaalM, a Taoke MCNaNTbI0BaTs NPedyNpeEwdasHlne CpeqcTea YIPARMTEHWA 008 MAHAMAIAUMMY HeraTva-
HEX NOCNEACTEHA M MARCHMANBHOMD HCNONEICRAHWA BOIHHEIOWMWE BOSMOMHOCTER (oM. A4,

MOCTORKHOE BRINONHEHWE TPEGOBAHMA W yYeT SYOYLWKME NOTPeDHOCTEH W OHWIAHWE B YCMOBWAY BoE
Gones AMHAMWYHON W CNOXHON cpeikl CTARAT NEPRN OPraduagauuel cnomHse 2anadi. [na pelweHEa I3THX
1aN0aY OpraMMIaUMA MOorna Okl NoOCYMTATE HEODXOOMMEM WCNOMEIOEATE PAINMUHEE DOpME! YNYYWLEHWA B
OONCNHEHNE K KOPDEKLMK 1 NOCTOAHMOMY VWITYYLLSHWED, HANDWMED TAKME, KAK NPODLIBHOE MIMEHESHWE, MHHO=
BALWA W PRODFAHWIALWA.

B HacToAWeM cTaHLaPTe MCNoNbLAVIOTCA CASQYROLIME MAarcneHeR Gopkel

- «QOMKHAY YEA3AWBAET Ha TpebosaMue,

- gCNegyaTs YEAILIDAET HA DEKOMEHIALINK,

= EMOMMO Bkl YKAILIBART HA PAIDELLIEHKE,

= CMOMETH YEAILIBAST HA CNOCODHOCTE WM BOAMOKHOCTE.

Mrdopmayua, oboaradedyan kan «[pruMedanies, HOCUT XapakTep pyKOBOOALMN YHaIAHHIK GNA NoHK-
MAHMA UMK PEILACHEHWA COOTBETCTEYIOWEND TREeDoBaAMHMA.

0.2 MpHHLANL MEHEOMMEHTA KaYeCcTE

HacToRWKWA CTaHZapT OCHOBAH Ha NPHHLWNAY MEHEOHMMEHTa Ka4eCTES, ONkcanHex B WCO 8000, On«-
CaHue BrnoHaeT QopMyNUpoRKy KaMO00rs NPUHLMNa 1 oSoCHOBIHME, NOYEMY NRWHLKN BaXeH QNA oprakMag-
LM, 8 TAOHE HEKOTODEIE MPMMERE NDEMMYLLECTE, CEAIAHHEIN C MDMHLWIOM, U NDMMEDE THIMYHEE TRACTENA
Mo YNYHWRHMD PEIYTETATOR ASATANEHOCTH OpraHUIalmMHg NEK NEMMEHEHMA NDKHLMNA.

MpHHUANG] MEHEHMEHTE KEa4ecTea!

- OpMeHTaUKA Ha noTpeduTans!

- NWOepCTRD,

= BIAMMOOSACTEHE NIDGEN,

= NpOUBCCHBIA Nooxoo,

WY HLLIE WS

W
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= NPAHATAS DEWEHKRK, OCHOBAHHBIX Ha CEMASTENLCTEAX,
- MEHEEHMEHT B1aMMOOTHOLLIEHHH.

0.3 NpousccHbiA NoOgXoo

0.3.1 OBuwmMe nonoHeHHA

HacToAwxi cTasgapT HaNpagnes Ha NPHMEHEHWE “NPOUBCCHOND NOOXoaas npW paipaboTie, BHEpE-
HHM | YNy HWEHHA PEIYNETATHEHOCTH CUCTEMEl MEHEOHMENTA KAYECTEE B LENAX MOBRILLIEHAA YAORNSTRODEH-
HOCTH NOTPEGUTENEHA NYTEM BEMONHEHWMA KX TPRGoBAHKMA. KoHKpeTHEE Tpebosanus, NoUIHAHHBIE BAKHBIMMA
ANA BHEfPEHAA NPOLSCCHOND NOOXo0a, BEMoYets B 4.4,

MoHAMAHWE 1 MEHEOMMEHT BIIHMOCBAIAHHLIX NPOUSCCOB KAk CHOTEMBI CNoCoDCTayeT peaynkTaThe-
HOCTA W 3 Pe THBHOCTH SPraHilayrid B GOCTHHEHHH HAMEBYEHHLIX PE3YNLTATOE. 3TOT NogRoD NoOIBCNAST
OpTAHKIALUKK YNPABNATE BIAMMOCEAIAMA W BISGHMOIABRCHMOCTAMKA MERZY NPOUBCCAMM CHCTEMEl, Tak 4T
OELHE PEIYNETATH JEATENEHOCTI OPTAHK3ALKWN MOTYT ObiTh yIYyHLLIEHSI.

MpoueccH bR NOOX0L BEMOYaET 8 CeDR CHCTEMaTHYECHOS ONPESENEHHE 1 MEHETSMEHT NPOLSCCos W WX
BIAWMOOSRCTERA Taras obpaios, YTobk DOCTHIATE HAMEYEHHEY PEIYNILTATOE B COOTBETCTOMK & NONKTARONA
B OSNacTd KAYECTEa W CTPaTEMMYECKMM HANPAENeHKeM Opraduaau[d. MededsMeHT NPOUSccoB W CHCTEMI
KK B0MHOM WEnors MoseT QOCTHMATLCA NPK KCNons30BaHuy uekna PDCA {0 3.2) coBMecTHO, © ocobniv BHK-
MEHWEM | PACK-0DHEHTUDOEAMHOMY MisiLnesmn (0.3.3), HALENEHHOMY HE WCNONESOBAMNE BOIMOEHOCTENR W
MpenoTEPaLEHHE HENENATEMNBHE PElyYNLTATOS,

MeprMeHeHre NEOUECCHOMD NOOX00a B CHETeME MeHSIHMENTA KEMECTEA NOIBONAAT:

a} NoHWMaTE ¥ NOCTORHHD BaINONHATE TPEBoBaHKA;

b} paccmaTpHBaTe NPOUECCEl © TOYKK 3peHia Jo0aBNEHEA MMW LWEHHDCTH,

C) ACCTMraTe PEIYNETETMEHON yHKUMCHWPOaaHHA NEOUEccos;

d} yNydLWLaTE NPoUSCccHl Ha OCHOES DUSHHBAHKWA DaHHLIX W MHDOPMALHA.

PucyHokr 1 gaet ciemMatisHioe naoghpakene nobors NpoUscca M MNNKCTPHDYeT BIaMMOCEAIL JNeMEH-
To@ Npouecca. KoHTpONbHLIE TONKA MOHWTODHHME H M3MEDEHWA, HEODRODHUMbLIE GNA YIPaBNeHWa, ABNAKTCA
CReUHMhHYECEM A ONA Kamgors npoyecca M OyayT BapsMDoBATECA B 3I3BMCHMOCTH OT COOTEETCTEYIOWMY pruc-
KO@,

T

i
i Towsawaeana | | Touka cecemanne

b o - '____j L
|
Hc i n
TOHHWH M Ony4aTanH
5 & Bxousi [eRTENEHOCTE A
i 1 ; i
I I ] i | I ! |
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| MahemMEn, | | MHOOPMALMA, | | MHSOPMALIA, | | Hanpumep, |
{ MOCTHBLAE R —— H | HENPHMER, v noTpebaTena 1
I {8HyTper-Ers wnn : | & mopme : ' & dopme : | (BHYTREHHEID di :
! BHBLIHarD), noTEE- | i S i i B o BHEWIHEMD), APYTHK |
i GMTerm, apyriin | | pECyDCoB, i s NCOWIW, peisienna | COUTBERTLTEVHILMX -,
| COOTEETCTEROWAY | | qresneaiug i i i | A3dHTEQECORAHHEIX :
! aawumepacoeaHHL | | ! I ' | cropos |
I I I i
sk B : : | |
lsucsssguesess] tsesscsmcsoe==d L [ e p——
Broasosssie CPEICTES YIPAENEHAR,
3 TAKKE ROHTROMESSIE Tou 40
MOHMTODHATE W U3MEpeHHl DE3yNsTATOR
ABATEAEHTETH
PucyHor T — CReaMati4HOE KIoBpakeHne 3NesanTos Npayeccs
Wl
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0.3.2 Uskn «Mnavrpyd — Denad — MNpoeepad — Oedcreyds

Lukn POCA moweT BelTe NDMMEHEH KO BCEM NPOUBCCAM W K CUCTEME MEHEOMMEHTA KAYECTEA B Ue-

naom. PRcyHor 2 MNRKCTRURYET, Kak pazgens! 4—10 moryT GuiTe CrpyNNHPoBaHE B COOTEETCTEHK C LIKKMIGM
POCA.

CpraHAIaLps 'r
Wee cpaga (4}

T
OfBeCHEUdEHAA
]

DeATensHoCTs ¥oensTea-
7 a FOHHOCT
[ ' :I MTFI’EEHTEI'H“

ClugHKa ¥ Paayneratel
TpeGopansa o PEIYNETATOR . CMK
rII:I'I'p-B-'EHTB.IT&ﬁ OEATENEHCCTH

i9)

HercTeyh poOBEpAR o Necaykgas

Mn
| wyemyme
Yiydwerne
() _
. - - j

MNoTpebrocTy
W OMAOAHHAR I|L
COOTESTCTEYKILEWY -
IAHHTEPECOBEHHRIX "'-.,
cropon {4) S,

Mpumevardne — Undpe 2 cobkax RENSHITCA CCbINKSMM HA pE3Oens HACTORLWEND CTAHOaPTE.
Pucyrok 2 — Maobpatanne cTpysType HACTORWErD CTAHAAPTA B COOTHETETEMM © upknom POCA

Uikn PDCA s0#HD KPATKD ONECaTe Tak

= allnaHypyis — paspaboTia Uenel CHCTeMBE M 88 NPOUSCCOB, 3 TaXKe CNPEAEnNeHnE DECYPCOB, HE-
CBRaOMMEIX ONA GOCTHREHHR DE3yNETATOD B CODTBETCTEMM C TpebomaHy AMA NoTRebMTanehd M NonKWTHEDR op-
raHMIaumun, clpEGENeHwe W DACCMOTREHWE DHCKDE W BOIMOMHOCTER,

- wflenaiy — BRINONHSHHME TOMG, 4TS BRNC SanNNaHUpDoEaHS,

= w[IpOREpARE — MOHWTODWHE M (TaM, [O8 370 NPHMEHMMO} H3MELEHWE NPOUECCOR, NPOOYKLMK 11 YCITyT
B COSBHEHWM C NOMNWTAKCHA, LENSMM, TPEGOBZHWAMK ¥ 3AMNAHNPOBAHHEMA ASRCTEAAMA, 1 CODDLLEHWE O pE=
IYNLTATAN,

= wJeRcTEYR» — NPHHATKHE 80 No YYYWEHW Pe3yNeTaTon JeATeNEHOCTH B TOH CTENEHW, HACKOMNEKD
ITO HECBROOHMD,

0.3.3 PHCK-OPHEHTHDOBAHHOE Misl LLIMSHHAE

PHCE-0pPHEHTMPOBAMHOE MBILLNEHRE (Cad. A 4) HeoDxoaMMa ONA ACCTHREHWA PeayNbTATHEHOCTH CHCTE-
Ml MEHSIHMEHTA Ka4ecToa. KoHUSNUAA PUCK-OpMEHTADOBAHHOM MBIUNEHWA NoOPalyMesanack & Npedsl-
OVLLEA BEpRCHW HACTORLWErs CTaHgapTa, BENKYEA, HanpiMep, BLMONHEHWe Npedynpesgamiiby OeacTBiN,
HaNPABNeHHEE Ha HCKNHEHWE NOTEHUWANEHLX HECOOTRETCTERE, AHANAI NitbeiX HECOOTERTCTEMA, KOTOPRIE

BOIHMKAFT, W NPWHATHE MED NO NPpE2qoTELaLUEHWKD WX NOBTODEHWA, COOTEETCTEYRILLWMK NOCNEqCTERAM HELO-
OTEETCTRMA.

Vil
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Yrobel COOTBETCTROBATE TRESOBAMWAM HACTCALWErD CTAMAADTS, OQrAHKMAALMA HeoDXOOHUMO NINAHHDO-
BaTk ¥ BHEOPATE OEACTEWA, CEAIAHHBIE C DWCKAMA M BOSMOHHOCTAMKE. Hanpamneuwe younuil Ha PHCKKH W
BOAMOHHOLTH CO30AET OCHOBY ONA NOBLIWUEHWA PEIYNETATHEHOCTH CHCTEME! MEHEOMMEHTS KAYECTRS, JOCTH-
MOEHIT YIYULLE HHED DRIYNETATOE M NPeSOTEpAWEHINS HEGNAronpUATHEIX NOCNE0CTENN.

BoarosHOCTIA MO0 T BOTHMKHYTE B CHTYALWM, BRaronpaTHol AnE ACCTHMEHMA HAMEYSHHOM DEIYNE-
Tata, HANPUMEN, KAK COBOKYNHOCTE OBCTOSTRMNLCTR, MOIBOMAMKALMY OPFAHMISNME NOUBNeKaTE ToTpefwTa:
nel, paspabaTelBaTe HOBYIO NEOOYKLMM W YENYTH, CORPalaTE OTXG0R MNK NoBRIWATE NPOHIBOAHTENEHOCTE.
NeEfcTEda B OTHOWESHWH BOAMOKHOCTER MOMYT TAKHE BRAKYATE DACCMOTREHWE CEAIAHHLIX © HHMU DHUCKDE.
Purce — aTo BNAAHME HEONPEOeneHHOCTH, W NEaa TaKaa HeonPeganeHHOCTE MOMET KMETE NONCHHTENLHEIE
WM OTPUUATENEREE BOSOeACTERA. TONCEMTENEHOE OTKNOHEHWE, BRI TEKIIOWEE M3 DACKS, MOMET COATETE
BOAMOMHOCTE, HO HE BCE NONMHEMTENEHEE OTENOHEHKA TRWB0OAT K BOIMOMHOCTAM.

0.4 BaaMmMocBA3L C OPYrMMH CTAHOARTAMK, NPEAHAIHAYE HHLIMK ANA CHCTEM MEHaANMMBHTA

B HacToAweM cTaigapTe NpMMEeHeHa cTpyrTypa, paspadoradsan MCO ana yny4wendA cornaconanko-
CTH Mexay cTadgapTamy MCOD Ha cHeTeMBl MaregHMaHTa (ca. A1) HacToAWWR CTAKOapT NoO3BONAST Gpra-
HHZALUWH NPHMEHATE NPOLECCHEIR NOgXoD 0 CONETAHMM © LUKNoM PDCA 4 pHCE-0PHMEHTHROBAHHEIM MLl -
HHEM C TEM, YTODL COMAacoBaTe HNW WHTEMDUPOBATE CROIO CHCTEMY MEHSIKMEHTA KAYECTEA C TPeDoBaHUAMA
OpYTMX CTAHOAPTOR MA CMCTEMB! MEHELHMEHTA.

HacToAwwiA cTakgapT cafaad oo cTadgapTtania MCO 5000 w MCO 9004 cneayowmm obpaaos:

- MCO 2000 «CreTemsl MEHEO#MEHTS KavecTaa, DCHOBHBIE NONOKEHHA W CNoBaDby CORIAET BasHYH
OCHOEY ONA HAONEMAWETD NOHWMAHAR 1 BHEADEHMA HACTOALENS CTAMOAPTA.

- MCO 8004 «MewegsmandT ANA OOCTHEEHWR YCTOWYWBOTD YONEXa oprasviaudid. MNooxon wWa ocHopse
MEHEIMMEHTE KA4ECTEAY 03T PYKOROSCTEC OpPraHMIaumamM, CTREMALLMMCA Npeesoity Tpebosanua HacTo-
Awers ctangapta. Mpunoxedne B COOBMEMT CREOSHWA O OPVIME MEMOYHADOOHEIX CTAMAADTAX B 0GNACTH
MEHEIHMEHTS A4ECTEA M CTAHAANTAX H2 CUCTEMBl MEHEEMEHTA KaYecTea, KoTopke Beiny paspaboTausl
WCOVTK 176, HacToAWKWA cTAMOAPT HE COOEPHNT KOHERETHRIX TPEEOBRAHKMA K ODYTHM CUCTEMAM MEHEDHME H-
Ta, TAKWM K3E IKONOTASECKHEA MEHSIHMENT, MEHEDKMEHT DEADNACHOCTH TOYOA M OXpaNE 300P0aRA WA di-
HAHCODBIA MEHEZHMEHT.

OrpacneBse cTaHOapTht Ha CHCTEMEl MEHEIHMMEHMTA KaJyecTRa paapafoTaMel ONA pAOA OTpacned wa
OCHOBE TREDOoRAHUA HACTOAMUErD CTAHOAPTA. HEROTODLIE M3 3THX CTAMAADTOR YCTAHARMMBAKT DOMOMHMTE -
Hblg TREDOBAHKA K CUCTEME MEHEIMMEHTE KAYECTEA, B TO BPEMA KaK OpYIHe OrpaHdYiBaIoTeA NpedocTasne-
HHEM DYEOBOJALIMY YEAZAHWA N0 NDUMEHSHMK HACTOALEND CTAHAADTA B PAMKAX KOHKDETHOM OTRaCc.

W
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HAUWMOHANBHBIA CTAHOAPT POCCHMWMCKOW OEAEPALMM

CHCTEMBI MEHEOXMEHTA KAYECTBA OPTAH HW3IALMA ABMALIMOHHOM,
KOCMWYECKOW W OBOPOHHOW NPOMbILLNEHHOCTH

TpebopaHMA K AHCTPHELIOTORAM NPOAYKLMK

Cruadity management systems of organizations of aviation, space and defence industry.
Requirarmeants for distribulors of products

Oarta egegexdns — 2019—04—01

1 OBnacTe NpUMeEHEHWA

HacToswmia ctangapT BkmodaeT Tpebosadda CUCTeMbl MEHBORMEHTA kadecTiea cTawaapta WCO
S001: 2015 v onpedenaeT A0NonHUTENLHBIE TRED0BAHHA ONA ABHALWOHHOH, KOCMWHECKDR W 0BOROHHOH OT=
EACNEd NPOMbILUNEHHOCTH.

HeobxoaMMo ocoBo NOOQYepkHyTe, YTO TReDO0RaHMA K CUCTEME MEeHBQMMEHTA KAYSCTES, VEAIAHHEE 8
OAHHOM CTAMOAPTE, ARNAKTCA A0NANHATENBHRIMIA [HE ANETEDHATHEHEMK] M0 OTHOWEHMK K TPeDoRIHMAM No-
TPEOMTENS 1 NEMMEHKMLIM 32K0HODATENEHBIM 1 HOPMATHEHLIM TRpeboBaHMAM.

B cny4as BOIHKKHOBEHHA NEOTHECPEYHIA MEXay TPEDORAHKMAMM HACTORLWErD CTaddapTa U Tpeboranma-
MK NoTREEUTENA UK DeRCTEYELMMKE ZaK0H00ATENLHLIMAHOPMATHEHEHMK TREDOBAHHAMY NOCNENHAE WMEKT
MPUOEHTET.

HacToAWMA CTAKAapT YCTaHMaonueasT TpebopasuA Kk CHCTEME MEHEONMENTS KAYECTRA B TaX CyJany,
KOrOa OpraHuaaLUme;

a) Hy#OaETCA B GeMOHCTPALMM CEORH cnoCoBHOCTIA NOCTOAHHD NOCTARMNATE MPOOYKLMID WA} Yoryria,
CTESHAKWME TPEBoRaAHKAK NOTRESUTENSA W NDHMEHMMEBIM 3ZKOHOOATENLHLIM M HODMAETHBHEIM NDaB0DGLIM
TpeboBaHkamM,

b) cTAaBWT CBORR UEMNBK MOBBIWEHWE YOOBRNETBOPEHHOCTH NoTpebWTenal NocpencTeos pelyneTaTde-
HOM MNPAMBHEHKA CHCTEMBI MEHEOMMEHTS KaYBCTEA, BKMOY3A NPOUBCCH BE YIYYWEHHA, ¥ ofecnededns
COOTRETCTEMA TPEGOEAHMAM NOTPEGHTENER ¥ NPUMEHAMEIM JAKOHOLATENEMEM W HODMATABHEIM D3B0EL M
TpeboBankan.

Boe TpefoRaHWA HACTOALEMD CTAHOAPTA HOCAT ODWMKA ¥apaKTep W NPeaHAIHAHEHE ONA NDUMEHeHA
MOORIMK OPTAHMAALMAME, HEAABMCHMO OT WX BUOA, PAIMEPa, NOCTARMNASMON NPOOYKLMA M NPELOCTIBREMbIX
YOI,

MNMpumedaHus

1 B HECTORWEAM CTAHLAPTE TERMAH NPOOVELARS W Oy CiyrEs NPAMEHUM TONEKD K NPOOYKLWA W YOOYIEM, KoTo-
PEiS NPEQHAIHEHEHE ANM 3aTpeiosaqu noTpeburanan.

2 AaKoHOOATELHEE W HOPMATHEHBIE NPpaBOBRIE TFIHEH:I BAHHE MONYT BT OBOzHEMEHL K3K npaeEdgsg TFIEIE‘ClEaHHFl.

2 HopMaTHBHbIE CChINKKW

CNegyiowwd AoKyseHT, NONHOCTRD WK YACTHYHG, ABNASTCA HODMATUAHOH CCLIMKON ONA HACTORLLEM
CcTaMgapra ¥ HeobxoouMm ONA erng nprmMeHedua. [N 0aTupoBansH kX CChINOK NPMMEHASTCE TONLKD YKaIAHHEA
BEpcHA. [INA HEQATUDOBAHMEL CChINOK NPUMEHAETCR NOCNEAHAR BEPCWA CohINOYHOID JOKYMENTa (BKMOYaNA
N BEE WAMEHEHHA].

IS0 9001:2015, Quality managament systems — Requirements (CHcTeMbl MEHEIMMENTS Ka4acTEA.
TpebopaHKa)

Wanauue oduHansHoR
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150 23000:2015, Quality management systems — Fundamentals and vocabulary {CHCTEME: MEHEDHME H-
Ta kadecTea. OCHOBHBIE NONOHEHHA ¥ CNOBAE]

EN 9100:2016, Quality management systems — Requirements of organizations of aviation, space and
defence industries. (CHCTEME MEHEIKMEHTA KaYecTEa. TPeGOERHWA K OPTaHKIaUHAM ABHALKOHHOR, KOCMK-
YECKDOW 1 COOpoOHHON oTpacmi)

3 TepMmuHEl U onpegenedHna

B HacToAlWEen cTaHOapTe NpUMEHEHE TepMiadie o MCO 9000, a Takse cNeqyollHie TepMHHE © COoT-
BETCTEYIOLLAMA ONPESeneHkaMM;

B gamsom cTasnapTe TEQMAH (MIM0TOEMTENBY YMbILUNEHHD WCNOMNLIYETCH C LENsK YETHO ONMCaTH OT-
HMOLWEHWA MEXOY MArOTOBMTENEM NROAYKUMM 1M OpraHniaueil. TepmMMEHbl « BMELLHWE NOCTABLMEM: W aodim-
LMAMLHLIA AIAMOTOBMTENML: MOTYT DTh CHHOHHMAMA [BHEWHWG NOCTABWME — OPraHHIannA — noTpebuTent
{MarOTOBMTENLMOCTABLME])).

3.1 vagenue: Martepuan, neTank, KOMOOHENT, arperar M| Nprcnocofnedys, KoTOpLIe ofpeene el
paspaloTYMEoM K3K JOMYLUEHHEIE ONA YCTAKOBKM B/HA NPOOYKT MNM NPMCYTCTEVIOT B KOMCTRYKTOPCKON Ooky-
rMEHTaUMKA, Jao0peHHol aBMALMOHHEMA BNSCTAMM.

3.2 CEMOeTeNLCTES O NPMIOOHOCTA K IKCNNyaTawWid: JokyMesT, nograspmoanwvia, 4To NpoaykUm-a
MNPAroOHa K IKCANYaTauMy [(HanpMmMep, NPoWna ngouenypy NPedbAsneHia NOCNe HaroTORMNEHHA I DEMOH-
Ta), M YOOCTOREPAKOLKA B TOM, YTO NPOBEASHE! BOE HeoDXoOMMEE MEPONDUATHR 1 OOCTHIMY TS PRIy NETATE
COOTBETCTRYIOT TPeDoaauUaM, YCTAHOBREHHEIM DDFAHMIALMER, HODMATWEHEMI OOKYMEHTAMM 1 NOTPE0MTE-
neM.

4.3 ceprdhrkaT O COOTBETCTEBHAM (CepTHMEAT cooTEBETETEWA): JOoKyMEHTHROBaHHAA HHgOpMaLMA,
NSATESEHAAOWAR COCTRETCTEME NDOOYEUMK YOTAHORNSHHEIM NROUSCCaM, KOHCTRYETORCKOM SORYMEHTALMA
W TEXHMYECKMM YONOBHAM.

3.4 konTpadakTHoe Hagenue: HeCaHKUAOHWPOSaHHAR KOMWA, AMATALWMA, I3MEHTENL HIW sognden-
LUMpOBAHHAA OeTank (HANPUMED, MaTapkan, AeTans, COCTARHON ANEMEHT), JABEA0MO HEBEDHC YEATAHHLIE B
KAYECTES ODMIMHANLHOR JETANW NPOM3ECOUTENA CO0ODYOOBAHKA KN YNONHOMOHEHHOMD HATOTOBKTENA,

I FUMEHEHNE — nplr'lh'IEFIEMIr'I NoOgeEnEA FI_E'I_:H'EI-'I MOMYT ABNAATLCH B TOM 9HCNE YEIIBHWE HENPaEWNEHBIX HOSH-
THEbHHELII-!ZIHHHx OaHHEL MNP MADEMPOERE MMM HA ApNEEE, HENPEEWNEHDE YEAZAHWE SO0PTd, CEPI."II.-'L'HUTD HOMEp3d. K003,
8aThl. JOEYMEHTELWHA WA 3ECTYAaTaLHOHHBLIE XaDaETeMoTHE.

3.5 aucTpuBiioTop: OpraHniayna, OCyWeCTanAOWLan 3aKynky, XPaHeH e, pastene e M npogamy
NPOTYELMA. MCKMMYEA BAMAHKWE HA COOTERTCTRME NPOAYKUMA. TEPMUH tOpraskaaluas ynoTpefnaeTcA o nak-
HOM CTAHOAPTE B 3HAYEHAH «OWCTPMORITODS:.

3.6 BeaonacHOCTE NPOOYKUMA: COCTORHME, B KOTODOM NDOLYELHE CNOCoGHE BEINOMHATE CHPOKTHED-
BAHHOE MM 380YMAHHOE HAZHAYEHWE, HE BRIALIBAR HELONYCTAMOID DHCKA NPHUMHEHHA EPEOa YENOBEKy M
YILEpEa MMYLLECTEY

1.7 paapenedue: Jenedee npoaykudi aandeck Nuio Ha NAPTHIA, WCKMOYaA BNWRHUA Ha XapakTapi-
CTHKK WK COOTEETCTEME NPOOYKLMH.

18 npeanonoMHTENLHe HECOOTBETCTEYHOWEe wagenwe: Mapenuwe, no kOTopomMy MMEKRTCR ofbew-
THEHBIE WM YEeINTENLHEE QOKAIATENLCTES, YRAARIBAOWME, 4TO HAOENWE C BLCOKOR BEDOATHOCTED AEMAGTCA
HENEransHEIM MNE KOHTDSOENT Hisil.

Mpuumedadnwe — B oM 4“WMcne Wagenya. OCTEEMEHHEIS HOHEHHOMY NOTREEHTENKD NOCTAEWMKOM, KOTOPER HE
WMEET COOTEETCTEYHOWHE PRIPEWEHAR HE OCYILBCTENEHAE NPAMDA NOCTABKA, MOMySEHHIE OT SETORHIWPOBAHHOND Wi~
FOTOBWTENS, HOBLE WAJEMNWA, HE CODTEETCTEVHLLWE yCTAHOENSHHEIM TRE00BaHMAM KOHCTOYHTDPCKDA SOEYMEHTALAN W
TEXHHYSEKAE YONOBHA: WILENWS, HArOTOEMEHHEE WM BOCCTAHOENSHHEIE HEYNONHOMOHEHHLIMA OPTEHMISLARMEA. K30BNHR,
YMBILIMEHHD M3MEHEHHEE, BENHYAA KOHTPAMEKTHES HA0SNHA, 3 TEOHE WANENMH, HMEHIWNE HENOMHYED W HECOOTEET-
CTEYHHLYH SOHYMEHTALHRD.

3.9 NpoToKoN WCNkITaHMi: Joky MEHTUDOEIHHAA KHMDOPMAUKA, NPEOoCTABNRSMAR MATOTOBMTENESM KNK
CERTHHMUMDORAHHON MCNETATENBHOR OpraHMaalMed, NPENCTAENANWAA OfEeKTUBHLIE O0KalaTENLCTES, YTO
MNPCOYEUKMA COOTRBETCTEYET KOHEDETHBIM NPOEKTHEM TREDOBAHKMAERM K AKCNNYATAUMOHHEIM Xa0aKTERHUCTHEAM.

3.10 HecooTEETCTBY HOWES Haaanve: Magende, KOTopoe Mg SbiNo WaroTOBNEHS MK BOCCTANDBNEHD B
COOTEETCTRWM C YTRE M 0GHHOA NHEO paspeiuaowei 0Ky MEHTILWEN, 3 TAKOKE NDUMEHMMEIMA JAK0HORETE -
HislbAW, HODMATHEHEIMW NPAB0BEIMK TPEGORAHMAMY M TReDoBaAHMAMK NOTRedWTaNA.

2
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4 Cpega opraHvzauyum

4.1 MNowuManre opraiiIagMm u ee cpeikl

Cpradvaania SONHMHE ONpEedeniTe BHEWHWE W BHYTDEeHHWE DaKTophl, OTHOCALMECA K @& Hawme-
PEHAAM W CTPETEMNAYECKoMY HANPARNEHAK W BNWANLLWE Ha 8¢ CNOCOBHOCTE AOCTHIATE HAMEYEHHOM( B
pesyLTaTa{08) CMCTEMbBl MEHEOMMENTA KavecTea. OpraHvIalna 4onmHa oCyLLECTENATE MOHMTODUHT U aHa-
M3 HpODMALKMIA OF 3THX BHELWHHY W BHYTOSHHKY thaKTopax.

MNMpuumesanus

1 PaccwaTpHeasmels EETORE MW YCROBAA MOTYT SETh NOMNGEHTENBHERMHA 1LNH OTRWLETETEHEMA.

2 MoHVMAHKD BHELWRER CRRGLI MOHET CNOCoBCTEOSATE PACCMOTPEHKE QaKTOPOE, CEA3AHHEN C 23K0OHOOATENEHDR,
TEXHONOMAYSCROA, HOHCYPEHTHON, DBIHGYHOR, KYyNETyPHOR, COLMENEHON 1 SROHOMHYSCHOR COBO0A HE MEHOYHADOOROM
HALUMOHAMEHOM, DEFMOHENLHDM WA MECTHOM YPOEHE.

3 MNokArMaHK BHYTDEHHER CREORl MOXET CnocoBoTB0RaTE PACCMOTPEHNE (DEHTOPOBR, CEA3AHHLIE © LEHHOCTAMM,
HYNBTYPOR, SHEHAAMK 0 pe3ynsTatamu paboTsl opraHMaguMi.

4.2 MNovyvManne NoTRpeDHOCTEE W OMWAAHWA IAWHTEPECOBAHHLIX CTOPOMH

C y-aToM BAMAHWA, KOTOROE JBMHTERECOBAHMBE CTOPOME OHAILIBAMKT MNW MOTYT OKA2ATE Ma cnocofb-
HOCTE OPrAHUAALKMA NOCTOAHHKE NOCTARMATE NPOOYKLMID M YCOYTH, OTBEYANWME TPpeBoaanuan noTpebuTeneR
# MOHMEHAMEIRE K HHM 3aKOHOZATENLHLI 1 HOPMATHEHEIM NPABOBEM TREEOOBAHKAM, DPraHUIaUMA SOmKHa
ONpPEIennTE:

a) IAHHTEPECOBAMHBIE CTOPCHS, MMEIDWHE OTHOWEHAE K CHOTEME MEHEDKMERTA KaYECTES,

b) Tpefopanua ATHY IAWHTEQECORBAHHEY CTOPOH, OTHOCALMECA K CHCTEME MEHETHMEHTA KaYecTRa.

COpradvaalna DoMsHE OCYLLECTANATE MOHUTOPKHT W aHaNna WHpPOpMAaLKK 0F 9THX AaHHTERECOBaHHbIX
CTOPOHAK 1 WX COOTBEETCTEYIWME TpefoaamIax.

4.3 OnpegeneHde oBNacTd NPpAMEHEHWA CHCTEM LI MEHBOXMEHTS Ka4YecTEa

OpradMaauya GonsHa onpeiennTe FEadiubl CHCTEMEB MEHSOHMEHTI KAYSCTEA WM OXBATRIDIEMYIO 210
AEATENEHOCTE, HTOGLI YCTAMOBUTE OONACTE 88 NPUMEHEHWS.

Mpw cnpeaeneksyd oinacTi NDHMEHEHUE ODFAHK3IAUAA GONKHE PACCMATPUBATE.

d) BHELLMHE W BHYTPEHHWE hakTopk (oM. 4.1);

b) TpefoRaAHKMA COOTBETCTEVIOWIMY JAMHTERECOBIHHEX CTODOH (Ca. 4. 2],

C) NOOOYKELMED W YCIYT ODraHuIaUmMm.

COpradraayma 0ormsHa NpMMeHATE Bog TReDoBaHWA HACTOAWETD CTAMOAPTE, 8CNM 2TK TPeGoRaHKMA NpH-
MEHMME B NPEOETAK YCTAHOBNEHHOE DENACTIA NPUMEHEHWA 88 CHCTEMB MEHEDKMENTA KAYECTRA.

CHENACTE NPMMEHEHMA CUCTEMbl MEHEINMENTA KAYECTRA ORTAHNIALMK DONKKHA ORITE QOCTYNHA, OOMH-
Ha pAIpaABaTLIBATECA, AKTYAMNAIKPOBATECA U NPHMEHSTECA KAk JOKYMEHTADORAHHAA MHDopMaura. OBnacTs
MPHUMEHEHHA JONKHE YEATLIBATE HA OXBATLIBAEMBIE BUOE NPOGVELWM W YCNYE M 038aTe 050CHIBAHWE ANG MC-
ENKNEHHA ToeGoRaMMa HACcTOALLETD CTaMaapTa, KOTOpOEe OHa onpeaenana Kaxk HenpuseHuMoe K 2e ofinacti
MEMMEHEHMA CHCTEMB MEHEONMENTA KAYECTES.

COOTBETCTEME TDEDORAHMAM HACTORALLEM CTAHOADTA MOMET GhiTE AAARNEHD TOMNBEKD B TOM CIYYAE, LMK
TREBOEaHWA, ONDEOeneHHbLIe KAk HENPUMeHUMEE, HE BNWAKT Ha CNOCODHOCTE WNM OTEETCTREHHOCTE Opra-
HHIALMK ODRCNEYMBATE COCTEBRTCTEME NPOOYHLUMK W YCIYT | NOBRIWATE YAOBNETBOREHHOCTE NOTPedHTENRA.

4.4 CHcTesma MeHBOMMEHTA KA4YeCcTEa W 88 NPpoUecchi

4 4.1 Opranksadrs gonsHda paipaboraTe, BHEODHTE, NOQASPRABATE W NOCTOAHHD YWYYLWaETE CHCTEMY
MEHEGHMENTA KFHECTEA, BEMOYAR HE0EXOQUMEBE MNPOUBCCE M WX BIAMMOJESHCTENA, b COOTRETCTEMK C Tpebo-
BAHMAMK HACTORLWEND CTaHaapTa.

CHCTEME MEHBOMMEHTA KaYECTEA OPraHW3auvd QONKHA TaoKe OTEEYaTL TPEDoRaHRAM NoTREBHTEna |1
NPHUMEHKMEIM 3AKOHIOATENEHBIM 0 HODMETHBHEIM TPEBOBAHMAM K CHCTEME MENEIKMENTE KaYECTRA.

DRralyIayka QonsHa onpegennTe Npouecosl, HeoBxogusbie ONA CUCTEMBN MEHBIHMEHTA Ka4eCcTEa, KW
HX TPHMEHEHWE B DAMESX CPraHnaayiv, a Take:

a) ONpENENATE TREGYEMEE BXOAE M OHBAIEMBIE BIXOOS] ATHX NPOUECCOR;

bi onpegenATy NOCAE00EATENLHOCTE W BIAMMOGEACTBNE ITWX NPOLETCOB;
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C) CNpeenATe W NPHMEHATE KEDUTEDNM M METOAL [BEMI0YEA MOHKTODHHE, MAMEDEHKE W COOTBETCTEYIO-
LHE NOKAIATENM Pe3yNLETATOR JeRTENEH0CTHY, Hecbxoqumele ONA 0BECneYeHA PeIYNETATHEHOM dYHELHD-
HAPOBIHAA ATHE NPOUSCCOE K YIPIBENEHUS MMM,

d) onpegenATe pecypckl, HEOSKOOUMEIE ONA 3THX NPOUECCOR, M OOeCneYHaaTE WX O0CTYNHOCTE!

€] pacnpegenATe 00RIaMHOCTY, OTRETCTREHHOCTE M MOMHOMOYMA B OTHOLWSHIAW 3T NROLUECCoR;

f) YHMTBIBATE DACKH M BOIMORHOCTA B COOTRETCTEMK C TpeboBanuamd 6.1,

Q) CUEHWMBATE 3TH NEOUECCH W BHOCHTE NIODLIE KAMEHEHWA, HeobxoouMule ona obecnedeska Tor, YTo-
Bl NPOUSCCH DOCTWRANKY HAMBYEHHELY Py NETATOR;

h} yNy4waTe NEOUBCCE] M CHCTEMY MEHEDSMEHTA KaYelTaa.

4.4 2 Dpradvazauna gonkHa B Hecbxogumom cbeeme:

a} paspabareBark, akTYANHIMPOBaTE M NDAMEHATL DOKYMEHTHPOBAHHYK MHudopManqio ang obecneye-
HHAA By HELMOHHMDOBAHKA NPOUSCCoa;

b} perdcTprpoBaTs M COXPAHATE QOKVMEHTUROBAHHYIO HHEOPMaLHIo AN 0BacnedsHWA YEEDEHHOCTH B
TOM, YTO 3TH NPOUECCE DCYILECTRAANTCR B COOTRETCTEMN C TEM, KAK 3T Dbift0 3aNNaHUpoRaKkD.

OprayMzadMA JoNeHa YCTAHOBWTE W MROOO2WHEATE JOKYMEHTULOEAMMYIO WMHEODMaLKD, KOTORaA
BEMHMAET B CEGA:

- DBWEs ONUCAHWE IHAYHMEIX JEMHTEPECOBAHHEE CTOROH [oMm. 2.2 al);

- DANacTh CHOTEMb MEHEQHXMEHTS KAYECTES, BKNOHaA MEaHuUEl K NPHMEHHMocTE (oM. 4.3);

= ONWCAHKE NPOLECCOR, HeDDXOOHMEIY ONA CHCTEME! MEHELRMEHTA KALECTES, M MX NPUMEHEHWE B Dak-
KaX OpradMIaLMmM,

= MOCNeN0BRATENEHOCTE M BIAWMOOEACTEIAE ATHX NPOUECCOR,

= pacnpedensrke obRIEHHOCTER W NONHOMOYKXA ONA 3THX NPOUECCOs.

MpuMeda e — MNPUEENEHHOE BLILUES OMMCEHAS CUCTEMbl MEHSLMMEHTS HE4ECTEA MOMET Bume cEEgeHOD B
BOMHLH ECTOMHIUE DONYMEHTUPOBEHHOA HHIPODMEUWH, HAMMBAEMbIE PYROBOOCTEOM ND KAYECTEY.

5 lupepcreO

51 Nugepcreo 1 NPUBERREHHOCTE

5.1.1 OBwwe nonoMeHnA

Beicwes pyKOROACTED QOMMHO OEMOHCTRHPOBATE CBOE NAOEPCTES W NPWBEDMEHHOCTE B OTHOLIEHKK
CHCTEMBI MEHEIEMEHTA KA4SCTER NOCPEBACTEOM,

a} NPUHATAA STEETCTESHHOCTK 33 DeXyNETAaTHEHOCTE CHOTEMBl MEHEHMEHTA KAYSCTRE,

b} obecnedeqyA paspatoTed NONKTAKA W LEned B oGnNacTH K34ecTea, KOTOPLIE COrNacykiTch © YoNoBWS-
MK CPEOkl OErAHMAALKEN W 88 CTRETETMYECKHM HANPABMEHHEM,

C) OPECNEYEHWA MHTETDALMK TPEDOBAHMA CHOTEME MEHELEMEHTA KAYELTEA B OMINSC-NPOLBCCE Opra-
A 33 LA,

d} coogRcTEMA NPUMEHEHKIO NPOLECCHOD NoOX00a W PHCE-0DWEHTMPOBAHHOIS MbILLNEHWA,

&} oheCnedeHds J0CTYNHOCTH PECYPCOR, HeobXogHMEIX ONA CHCTEeMEl MEHETHMEHTA KAUECTaa,

)} pacnpocTpaHeHWA 8 OpralnIaLMK NOHUMAHKA BEEHOCTH PEIVNETATHEHOID MEHBOKMEHT KAYSCTaa M
COOTBETCTEMA TpeloaaHMAM CUCTEMEl MEHETEMEHTE KAHECTEA,

g} cbecneders JOCTHMEHNA CHOTEMON MEHEOKMENRTA KAYSCTEA HAMEYEHHEE De3yNETaTOR;

h} BoEneYeHHWA, DYKOBOOCTEA W OKaIaHHa NOGOSPHEH YHacTHIo paBoTHMKOE B oBecnedediia peaynsTa-
THEHOCTA CHCTEMEE MEHBOHMEHTE KSUSCTEA,

i) MOOOEpREA YNyHLWeHAA,

¥ NoamesaKE OpYrke COOTEETCTEYIOLMY PYKORGAMTENEH B AoMOHCTPALKI KU NWASDCTES B ohepe My
OTRETCTEEHHOCTH.

M PAMEYHEHWE — CnoBo «0MAHBCHE B HACTOALLEM CTaHpaApTE CrNagysarT NoHWMATE B IWAPDEDM CMECNE, Kae 070~
EIFI-\EH{EHIJIH BBOOB JEATENLHOCTH, KDTORLIE ABMAKITCH KNOYEELIME ONH LENEA CYLWBECTBOBEHIMA COraHnZ2alnie, HedgsmCHmM O
o7 TArg, ABMAETCA NH OHa FDE}'EIEFIETEEHHEHH AN HAGCTHOH, CTABAT N OHA CEOEM USNsH NoMy-eHne J'I[.MEII:IFIH FINH HET.

5.1.2 Opuerrauna Ha norTpebuTenad

Beicllas pyRoROSCTES OOMEHO JEMOHCTPWDORATE NMOERCTED W NPHESMEKEHHOCTE B OTHOLEHAK ODWe H-
TaUMK Ha NoTpebuTenel NocpeacTEoM 0BECNEYeHKA Torg, 4T

a) TpefiopaHMa NoTpebuTanal. a Tase NPUAMEHMMEIE JBKOHOOATENREHEIE 11 HODMATHEHER NEEGRORLIE
ToeBoBaHUA oNpeaeneHEl, NOHATE | HEWIMEHHD BRMONHAKTCR;

4
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b pHCKH W BOIMORHOCTH, KOTOPBE MOTYT OKS3bIBaTE BNWAHWE Ha COOTEETCTEME NPOGYHELMA W YCNyT W Ha
CNOCOGHOCTE NOBLIWATL YEORMNETEODEHHOCTE NoTpebnTaneRh, cNDEgEnatbl W PACCMOTREHDI,

C) B UBHTPE BHHMAHKA HAXOZWTCA MOBLILEHWE YOOBNETECREHHOCTH NoTREbrTENaR,

d) COOTEETCTEHE NPOQYELWANYCIYTH W CEOSBPEMEHHOCTE NOCTABKW WIMEPRIKNTCA W COOTBETCTRYHIL WME
DEACTEMA NPEONDMHKMAKITCH B CryYas, 8CNK ZanfadMpoBaHHse PEIYNETATE HE AOCTHTAINTCA WNH HE MOTYT
ObiTh AGCTHATHY il

5.2 MonyTHKa

5.2.1 PaapaboTEa NONUTHEKW B 0GMacT KavecTea

Bricles pyroROOCTRED ACMKHO palpafoTaTs, PEANKINALIBATE M NCO0ARDHMWBATE B AKTYANLHOM COCTOA=
HIAW NONKTHEY B 0BNacTyH KaYecTea, KOTODan:

a) COOTEETCTEYET HAMEDEHWAM W CPEGE OPravHIauWy, a TAKKe NoAGepHMBAET 88 CTPATErdHeckoe Ha-
NpagneHse;

b) cosgaer ocHOBY QNA yCTaROBNEHHA UENed B 0BNacTH kadecTea;

c) BEnOYaeT B cefA cORZaTeNLCTES COOTRETCTROBATE NDHMEHNMBIM TEED0BaHWAM,

dj exnyaseT 8 cebf 00AIATENLCTRO NOCTOAHHD YYYLWATE CHCTEMY MEHSINMEHTa KaYecTea.

5.2.2 NopageHua NONMTHMEA B 0BNACTH KaYecTEa

MonuTrea @ oGnacTi KAYecTRa JonwHa:

a) BbiTh QOCTYNHOH W NPAMEHATECA KaK JOKYMEHTHPOBAHHIA WHDODMALMA;

b) BeiTh DOBEEEHHOA 00 COBOEHAA DATOTHWEOE, NOHRTHON 1 NPUMEHASMONR BHYTDH DPrAHHIELIAM;

C) GBiTE OCTYNHOR NOOROOAL MM CNOCoS0M GNA COOTEETCTEYIIWWY 3aHNTEpECOBaHHbLIX CTOPOH,

5.3 DyHEUMM, OTESTCTEEHHOCTE W NONHOMOYHA B OpraHMIanMM

Buicwse pyroBOOCTED ACMMHD ODBCNEYHTE ONPEIENEHHE, DOBSOEHKE N0 PAGOTHMKOE W NOHKWMAHWE B
OPraHW3IanvE oSAIaHHOCTEA, OTESTCTREHHOCTH W NONHOMOYKK ANA BRINCNHEHWA COOTBETCTRYIOWMK JHHELKH.
BriCLtee pyHOBOACTEO OOMMHD PAcNpedaentTh 0DAIaHHOCTH, OTEETCTBEHHOCTE W NOMHOMCHMA 4NH;

aj obecnedeHyA cOOTEETCTEHR CUCTEMB MEHEOMMENTA Ka4ecTea TpeboRaHMAM HACTOAWErD CTAKdapTa;

b} oBecneweHnA NCMYHEHKA HAMEHEHHBN DE3YNLTATOR NQOLecoon,

C) OTHETHOCTH BRICLUISMY PYKOBOOCTEY O pedyneTaTax PyHELHOHWDORAHWA CHCTEME MEHEIMEHTA Ka-
YECTEA W BOIMOMHOCTAX ag ynydweHaa {10.1);

d) Noagepskd OpDHEHTAWAK Ha NOTPEGKTENA BO Acel OpraHnIaLiK,

@) COXPAHEHMA URNOCTHOCTH CHCTEME! MEHBIMMENTS KAYSCTES NPW MNAHKPOBAHHY U BHEOPEHMKE 1=
MEHEHWMA B CHCTEMY MEHELTHMEHTA KA4ECTBA.

Bricwies pyROBOOCTED OONHHD HAIHAYWTE KOHKPETHOM YNeHa pyRoBCOCTEa OPraHWaaynd, onpedenas-
HOMD B KaYECTRE NPEACTABWMTaNA pYKOBOGCTES, KOTOPLIA JOMWeEH HECTH OTEETCTEEHHOCTE M MMETE MOMHOMO-
KA M0 KOHTEOMK BRINGNHEHAR BhIWEYHAIAHHbIX ToeDoBaAHWH,

MpeacTasyiens pyKOBOSCTER QOMHEH MMETE ORTaHKMIaUMoHHYI0 CROSCGY W cBoDOAHBIA ZOCTYN & BeiC-
WenMy pYEOBOGCTRY ANA PEUEHKS BONPOCOR, OTHOCAWMXECH K MEHEOHMEHTY KAYECTEA.

mn PHMEYIHHNE — B obragHHocTE NEESCTARATENS DYROBOOCTES MOHET BXOOATE NoOOER&aHRe CEAIN © BHELWHM-
M CTOROHAMK M0 BONPOCAM, OTHOCAWMWMTA K CHCTEMS MEHETHMOHTH RE4YECTED.

6 MNnaHnpoBanue

6.1 JercTeEdA B OTHOWEHHA DPACKOE W BOIMOKHOCTEH

6.1.1 MpW NMRaHADCEIHKK B CHCTEME MEHELRMEHTA KAYECTEa ODTAHHIALUMA AEKHA Y4ECTh PakTopk
(e, 4.1) 1 TpeboBaHWa (CM. £.2) 1 ONPEnendTE DHCEA M BOIMOMHOCTH, NOONEKALLNME DACCMOTDEHKM 0N

a) ohEcnedeHA YEEDEHHOCTH B TOM, 4T0 CHCTEMA MEHELEMENTS £A4ECTEA MOMET QOCTHYE CROME Ha-
MEUEHMHEX DEIYIETATOR!

b yEENWUEHIAA MX HENIEMOMD BNUAHKA,

C) NpegoTERAWEHHA MNH YMEHBLIRHWE WL HEMENATENBHOTS BNIAAHKA!

d) AOCTHMEHUA YNy LLEHHA.

6.1.2 Opradvaauus OoEsHa NNaqHKpoBaTE:!

a) JBHCTEMA MO PACCMOTREHKIO 3THX DUCKOE M BOIMOMHOCTEN,
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b} 1o, Kakum 0bpazon:
1) MHTEMDHDOBATE M BHEQDMTE 3TH OEACTEMS B NDOUECoE CHOTEME MEHEDRMEHTA Ka4ecTES (cM. 4.42)
21 OUEHWBETE PEIYNLTATHEHOCTE ITHX JEHCTRHA.
Mepsl, NPUHUMAEMEIE B OTHOLLEHHK DHCKOS M BOIMONHOCTEN, 40MHHEl BaiTe NPONORLMOHANEHE] KX BO3-
MOEHOMY BAMAHKIO HA COOTRETCTRME MOOOYKLMK M YCIYT,

MpumedaHwunA

1 BApHAaHTEl DEATMPOSIHAR HE PACKH MOFYT BRNSETE: M2iedaqve DUCKa, JOyILEHWE pHcEa © 788, 4ToBel oTore-
AMTE BOAMOMHOCTH, YOTPAHEHNE BETOMHUES PHCHE, MEMEHEHHES BSPORTHOCTH MNK NOCAESCTEMA. PAZOSNSHWE BYGRE MW
CABHHEAHHES DUCKS NYTEM NPHHATHR PEWEHKA, QCHOBSHHOM Ha BHEBOPMALEHA.

2 BOamosHOCTH MOTYT NDHSECTH K NPHHATHED HOShUL MPEKTHE, 28mycay HOBOW NPOEYELAA, OTHDLITHR HOBEL DEIHLDE,
NOABNEHAKD HOBEX NCTEE0HTENEA, NOCTPOEHKED NARTHEPEKME OTHOWEHWA, MENONEI0BEHAE HOBLEI TEXHOMOFHA 1 QpyTHE
HEMNAEMBIX M DESMNEHE BIAMOMHOCTER, YTO0L YHESTE NOTPRORMOCTY ODIEHUIE LMK ANH 88 NOTPEGH TSNS,

6.2 Leny B oBNacTH Ka4e8CcTES W NAAHWPDOBAHKAE WX O0CTHMEHWA

£.2.1 Opranv3aumqa 0on«Ha YCTaHoBMTE Uend & ofnacTi KadyecTea AN8 COOTBRTCTEVIOWMY &y LMK,
YEOBHEA, 3 TAKKE NPOUSCCOR, HEOGXOOWUMEBIX ONA CHCTEME MEHBOMMENHTE KaYecTea.

Leni 8 ofnacTi Ka4ecTea JonHHe:

a) OETE COrMAacoBaHHbIMK C ROMNWMTHEDR B OGN2CTH Ka4YecTea,

b} DETE MaMEDHMEBIMK,

CJ Y4HTLIEATE NPHMEHHMEIE TPeBoBaHKA,

d} GETE CAAIaHHLIMA C 0BECNEYEHWEM COOTBETCTENA NDOOVELKNM W YCIYT W NOBRWLSHWEM yOOBNETB0-
pEHHOCTH NOTpEGHTENEN,

&) NoGNexaTs MOHUTODMKNY;

f} BbiTe AoBEOEHHBIMK A0 PADOTHHKDE;

g} AKTYaNWMIHEoEaTLCA MO Mepe HeobXoQuMocTH.

Dprasn3auMs 0oieeHa paapafaTelBaTe, SKTYANHIAMPOBATE W NDHMEHATE J0KYMEHTUDOEAH MY MHDop-
MM 0 Uensy B obnacTik kasecTea.

6.2.2 MNpk NMNaHMpoBaHuK QEACTEMA N0 QOCTHEEHMIO LeNeld B 0GNacTH KA4ecTEa OpraqiiauUMa 1omsEHa
ONpeqeny T

a) 4To QonKKo GhiTh COBMaHD,

b} kakue NoOTpedyoTCA pecypok

C) KTO BY0eT HEeCTH OTBETCTREHHGCTE,

d} Koroa 3T AedcTeMA GyayT IA8EDLUEHEI,

&) kakus oBpaaom GyoyT OUEHKREATLCA PEIYNIETATE.

6.3 MNnanuposarHne HIMeHEHHA

Tam, roe oprasdyaan«a onpenenseT HeobXo0uMOCTE MAMEHEHMK B CHCTEME MEHMELEMEHTA KAYSCTEA,
ATH HAMEHEHWA OONEHLl SCYVILECTREIATECA Ha NNaHoBOR OcHORS (ca. 4 4],

DprasmaaumMa QonHHa paccMaTpHBaTh:

a) uenk BHOCHMOrD MAMEHEHHA M BOIMOMHEIE NOCNEqCTEMR 80 BHECEHMRA,

b} LENOCTHOCTE CUCTEME MEHEONMEHTS KaYeCTRA,

C) ACCTYNHOCTE PECYDCOR;

d} pacnpegengide MNKM Nepepacnpegenedte oGAIanHoCTER, OTRETCTEEHHOCTH W NONHOMOHMI.

7 Cpenctea obecneveHHA

7.1 Pecypcwl

711 OBwme nonoMaHHA

Dprasuaauma JonxHa cNpegendTe ¥ 05GECNeEYHTeE HanWYMe pecypoor, Heolxogumelx Ans paspaboTH,
BHEAPEHWA, NOGASDEAHKE W NOCTOAHHOTD YAYYLLEHHNA CHCTEMBl MEHELXMEHTA KaYesTea.

Opranniauqa GofkHa paccMaTpieaTh,

) BOIMOKHCCTH W OTDaHKWYEHA, CBAIAHHLIE C CYWECTEYIOWMMK BHYTPEHHWMK DECYDCaMH,

b} 1O, 4TO HEOGXOOUMO NOMYHHTE OT BHEWHKE NOCTABLWMESE.
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7.1.2 YenopaveckHe pecypibl

Cpradmaauya AoeHa ongegendTe 1 OBecneYnTe HANAYHE JONKHOCTHRS NKY, HEoDXOOMMBX 0NA pe-
IYNETATHEHOIS BHEOPEHWA CHCTEME MEHBIKMEHTE KA4ECTBa W ANA QYHELUAOHWPOBAHHA W YNDEBNeHWA o
MPOLECCaN.

7.1.3 HndppacTpykTypa

Opradvaaywa Qon#MHa onpaaeniiTe, Coa0aTs W NoQAepsuBEaTe WHppacTpykTypy, Heobxoqumyse Ona
PYHELHOHWDOEAHMA B8 NPOUSCCOR C LENED ADCTHHEHWA COOTEETCTRMA NDOOYKLMK 1 Yoy

MNMpumesan e — MadpacTpyETyDE MOMET BENHIHETL:
d) 35aHUA W CERIEHHBIE © HHMN WHHEEHEPHEIS CETH W CHMCTEME,
b 00COYOOBAHRE, BAMBOYHEA TEXHAHECKME H NPOMDaMMHLIE CPENCTEA;

o} TREHCMORTHLIE PECYDCI
d) HHDDPMBLMDHHLE 1 KOMBMYHHEEUWMIHHEE TEXHOMIrHM.

7.1.4 Cpega anA oy HELAOHWPOBAHMA NpoUeccoB
COpradvaagus AonsHa ONpenenyTe, CO30aTe W NOALSLEMEATE CPEay, HEODXOMUMYID BNA DY HKUWOHADO-
BAHWMA B& NPOLUECCOR 1M OOCTHMHEHHA COOTRRTCTEMA TREDOBAMMAM K NDOTYKUMH ¥ YCIYIamM.

Mpumeyanne — MNogUOOALLER CPEOS MOKET NPEOCTERNATE COO0H COYBTOHME YENOBEHBECKHY W Hau4acix
daxTopoR, TAKAX K3k

d) COUMANEHBIE (HANPUMER, OTCYTOTBME SHCEMHHALNK, CNOKOACTENE, BRCEOHINNETHOCTR],

b:l TICHXAMOT WECHHe {H-HI'II:II-'EME[.J. CHHUEEHEE YROBHA CTOECCE. I'IFGIIIGI."IFIEH.'I' MEA 3MOUMCHANEHDTD BERMOPAHAR, 3MOUR-
AHINEHIA 33LL|I.'!TEl:IZ

G} EHEMYECHME [HANPUMER, TEMAEPRATY P, TENROSOM NOTOR, BNEEHOOTE, OCESLEHWE, OEWMEHE BOIOYE, THIMEHE,
LY ).

STH PAKTODE MOMYT CYLWECTREHHD PAINKMUATECA B IAEMCHMOCTI OT NOCTARNAEMEX MPOOYELIMM 11 YOIV

7.1.5 Pecypchl ONA MOHWTOPHHNE M M3MEpPEHKA

7.1.5.1 Obwde Tpeboranus

Cpradaauya DomeHa onpenendTe U NPEACCTARNTE PeCYPeE, HEoDXOAKMMbIe ANA oDeCNeqeHHA NMEKD-
MK 3AKOHHYR CANY W HADEMHEY PEIYNLTATOR B TEX CAYYEAK, KOMOE MOHHTORUHT MW M3MEPEHWA MCNOMNLTy-
IOTCA ONA NOATESpHLEHHA COOTRETCTEMS NPOOYKLMK 1 Yoy TpeboBaHMaAmM.

Jpradmaauma gonssa obecneyuTe:. 4Tohk NPeqOCTARNEHHLIE PECYDCHI!

a) BuINE NPUIoOHBMK ANR KOHEPETHOTS TINa NDeNpUHEMasMblx JSRCTEAR N0 MOMUTODHHIY ¥ KaMeDe-
HiaK,

b} noagepsHMBEanICcE B LENAX COXPAHEHMA X NEMIOQHOCTI ONA Npe0YCMOTREMHBIX Lane.

COpradvaayMa AomeHa pericTpUpoRaTE M COXPAHATE COOTEETCTRVIOWYIO QOKYMEHTUDOBAHHYH K4dop-
MALMK k3K CAW0ETENECTRD NEUIOOHOCTIA DECYPCOR ANA MOHMTODRMHHIA | WIMBDEHWS.

7.1.5.2 Mpocnex BasMOcT b KIMEPEHHA

B Tex cnydank, Korga NpocnesesacsocTe HAMEDEHWA ARNASTCA TpebonadKeM N DaccMAaTpHEARTCA
OPraHUaayned B KAYeCcTBE BAMHOMD INeMEHTa ONA 0EeCnesaHUA YESDEHHOCTI B NPAB0MOYHOCTH De3yNsTaATOR
HEMEDEHHR, MIMEDHUTENEHOE 0GODYA0EAHKE OOMEHE DkiTh.

a) oTkanwipoRaKo W (ANK) NOREPEHO YEPed YCTAHOENEHHLIE NERMOOL KNKY NePE0 Br0 NEUMEHEHINEM M0
ATANDHAM, NEPefI0WAM PAIMEDE BOHHKL B CLABHEHMH © MEMAYHAPOOMHLIMKA MW HAUWOHANLHLIMK 3TAMNO=
Hamd. MNMpy OTCYTCTBMA TAaKKE aTanoHdos 6323, MCNoONE3YEMAA ONA Kanyvbpoasi N NoBEepkd, NonsHa DbiTe
IAPEMMCTOMPOBAHA M COXPAHEHA B KAYECTRE OOKYMEHTUDOBAHHON MHDOPMALHH,

b} ngeHTAMUWDOBAHO B LENAX YETANTAENEHMA WX CTATYCA;

C) aWNLEHS OT PEryNMPOR0K, NOBDEHOSHAR 1M YXYOWEHWA COCTOARHWA, KOTODRIE Coenani Gel Hegem-
CTEMTENEHLIMH CTATYC KaNWSPOBKK W NOCNE0yIOWNE PEIYNETATE HIMEDEHWA.

Cpradvaaua OomsHa YCTAHOBWTE, NPAMEHHTE M NOQASCHMHUEATE NRPOUESC ONA OTILIRA MIMEDHTENEHOMD
H KOHTRCNBHOMD 0GopyAcEannA, ToeDyiwers Kan«HBpoeid K NOBSOEA.

Opradraayma QonsHa Nogne penoaTe Nepeyett WIMEDUTENEHOMD W KOHTPONRHOM obopyaoeanua. Me-
pEYEHE OOMKEH BRNONYATE CNeayIowes: THN oDopyYRoBaHWA, YHUKANBLHYIO WOEHTMEWKALINKD, PacionoEe e,
YACTOTY 1 METOQR KANMEROBKM WNK NOBSDEA, KDUTERHA MEHEMEKM.

Mpumedanne — K HOHTRONEHO-MAMEDHTENEHOMY OD0DYI0BAHMID MOMET OTHOCKMTRCA TAKss obopyoosaHke,
NEAREONEXALLES JFEETHEY WM NOCTEENSEMOE JAKAIHAKOM, HENONEIYeMos ONA 0OecnedaHnn NonTEERESEHHA CooT-

BETCTEBHA MPOOYELMK M YOIy
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Opranszauya Qon+Ha cOecneqdnTs NPHUEMNIEMOCTE YCNOBHH OEpYHaIWLeH cpedk 4NA NpossaeHkg Ka-
NUBPOREA # NOBEDEK KIMEPUTENLHOM abopynoBaHUA (oM. 7.1.4).

Oprasu3auy-A DomeHa oNpegenyTe NEEEOMOHMHOCTE NPEOLIOYWME DEeNETATOR WIMEDEHNS B TEX CFY-
4YaAX, Korna Gene oBHAPYMEHD, YTO MAMEpWTENsMOe OGOPYOOBAHME HENDUIogHo ANA NDHMEHEHMA O ero
NEAMOMY HEIHFUSHMIO, W, NP HE0BXOIUMOCTH, NDEANEUHATE COOTERTCTRYIOLLER O8RCTEWE.

716 3narna opraHMIaL MM

OpraMuzauya 0onsHa oNpegendTe aHaned, HeobxonrMee 0nA EYHELKOHMPOBAHKA BE NPOUESCOB ¢
OOCTHHMEHWA COOTEETCTEMA NPOOYELME W YOIy

3HaHMA J0MEHE NOAASE#MBATECA W BTk DOCTYNHLIMK B HEobxodKuMoM ofbenme.

MpK pACCMOTDEHMM MIMEHAIOLMXCA HYXO 4 TEHASHLWA DpTaHMIALMS GONKHE OLEHKBATE TEKYLLIWA Ypo-
BEHE AHARKE W ONPeenATeL, KAKKKM 00paiom Nony4YHTs WK 00ecnednTes J0CTYN K O0NONHATEN LN I IHAHMAM
W HxE HEChXoOKMEI OGHOBNEHKAM,

MpuMevyaHWA

1 3HEHUA ORAHWIELNK — 3T0 ZHEHAA, CNEUWLPSHES ONA OPraHM3aUei; JHAHNE, NONYHEHHEE B DCHOBHOM A3 Onbi-
Ta. IHAHMA — 373 WHHOPMELUKA, KOTOPER MCNONLIYETCA W KOTOPDA D0OMEHWESNITCA GNA QOCTHHEHHR LENER OPTEHN3ALMM,

2 CoHOBOW 3HaHWA DPrasu3auss Moy T Suims:

A} BHYTPEHHUE MCTOYHARK (HENPUME]D, MHTENNEKTyENLHEA COBCTESHHDE TR, SHEHNH, NONYHEHHBIE M3 ONBITA, BEE0-
Akl MBEMEHEHHBIE M3 HEYOEHE MM YONSWHEE NPOSKTOE; CD0p M 00MEH HEODEYMEHTHROSIHHLIMKE SHAHNAMA W ONBITOR,;
pPEIYVNETATE YITYHLLEHWA NPOWECCOE, MPOOyELIAK | yonyr

b} BHEWHAE MOTOYHMEA [HANDUMEPE, CTAHOSPTE, HEYYHoE CoobuecTEn, KOHEEDEHLNAN, CEMMHAPRE], 3HIHAR, NoMyY-
HEHHEIE OT BATPESNTENSR M BHEWHAE NOCTABLMEOE ).

7.2 KoMneTeHTHOCTE

Oprasnaauya QonyHa;

a) onpeaenATe HeoDXoOHUMYR KOMNETEHTHOCTE MMLIE), BeNonHswpMx{ero) patoTy Nog ee ynpasnaHm-
B34, KOTOPAA OKAZLIBART BIMEHHME HE DEIYNETATE OESTEALHOCTI M PEayNETATHBHOCTE CACTEMBE MEHEIKMEHTA
KAYECTEA,

b} obecnedvBaTte KOMMETEHTHOCTE 3TWX NWU H3 OCHOBE COOTEETCTEYIOWEND OGpa30BaHWA, NOOroToRA
W{HMK ) ONeiTa,

C) Tam, rGe 310 NPUMEHMMO, NPELNPHHMMATE JERCTEMA, HANPABNEHHLIE Ha NoMyYeHKe Tpetyemol Kom-
METEHTHOCTH, W OUEHKBAETE PE3yNbTaTHEHOCTE NPENPUHATEIX DERCTBHA;

d} pErdCTPMDOBEATE W COXPAHATH COOTEETCTEYIOWYK SOEVMEHTHROBAHHYID WHDODMALKIo £3K CBWOe-
TENLCTES KOMMETEHTHOCTH,

MpuamedaHuA
1 Cnegyer npEaycMoTpETE NEMMDOWHECEHA AHANNE HE0BXOOMMONA KOMNETEHLH,

2 MpumeHaMee JSACTEAR MOMYT BEMHHETh, HANpUMep, NEPOBEASHWE O0y-SEHHA, HAGCTEBHWHECTE0 MW nape-
pacnpenanasve 0OA3AHHOCTER CPEOM MMSHHUAXCH padoTHMKOR; Aand Haam nuy, cOnagamwex Tpedyamens yposHes
HOMMETEHTHOCTH.

7.3 OcpeaoMNeHHOCTE

Dprasmiaums gonwHa 05ecnasnTs, YToOsl COOTRETCTBYIOLME MU, BRIOAHAKCW Me paboTy nog ynpae-
NEHWER OpTaHK3ELAK, DuINK OCESGOMIEHI:

a) 0 NonNUTHKE B 0BNacTH kadYecTaa,

b} cooTeReTCTEYIOWHS Uenax & obnacTk KayecTea,

C} CBOSM BHNAOE B PEIyNETATUEHOCTE CUCTEMbl MEHEOHMENTE KIYECTEA, BKNHMAA NONLAY OT yiyuwle-
HHA PEIYNLTATOR GEATENLHOCTH,

d} NocneqoTEMAX HECOOTERTCTEMA TREeDoBaHWAM CHOTEME MEHEMMEHTA KAYSCTRSA,

) COOTBETCTEVIOW @A J0KYMENTHDOEAHHOR WHOPMALWW O CUCTEME MEHELRMEHTA Ka4ECTEa W 68 W3-
MESHEH MM

f} ceoeM BKNage B oSecnedeHre COOTRETCTEMA NPOOYEUMH KNH Yoy,

g} ceoeM BKNAOE B BEICNACHOCTE NPOOYELIMM,

h} BaXHOCTH 3THYECKDTD NOBESEHAA.
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7.4 OGmen nHpopMaLHen

COprasviayya JomsHa ONpefenkTs NOpAGOK BHYTPEHHETD ¥ BHEWHEro obmena uHdopmalkell, oTHoCH-
WEACA K CACTEME MEHEIHMEHTA KA4ECTREA, BHNCHARA!

d) KaKkan WHdopMauKs ByoeT nepelaeaTecs;

b} korga Syoert nepegasaTecA HHDOpMaUKa;

C) KoMy ByO0eT nepedasaTecs WHGOpMaUnmna;

d) kakrs oGpasoM oxa By0eT NepelaBaTecA,

&) KTO GYQET NepenaBaTe HHDODMALMHID.

n PHMEa4Y3aHHe — B HOMBMYySHHESLMKA CABOYET BENKMATE EHYTREHHED M BHELWHIOHY DEPETH].I'E CBA3L, OTHOCHALLLY R
CH K CHCTEMS MEHEHEMBHTE ¥B4ECT 8.

7.5 JokysmeHTHpoBaHHan MHOopMaLKa

7.5.1 OBwre Nono¥eHKA

CHCTEME MEHSOMMEHTA KAYSCTEA OPraHrIaLin OONKHE BETICHaTE.

a) JokyMEHTUDoBAHHYID KHDOpMaUKKD, Tpebyemy HacTOALLMM CTaHOapToM,

b) goryMaHTHRPOBaHH YK WHDODMAaLWE, ONpeQenaHiye SErainiauywed Kak eobxogrMyis gna otecne-
YEHWA PEYNETATMBHOCT CUCTEMEl MEHEIEMEHTA KAYECTEA.

MNMpumedarne — DBsamM SoEyMEHTAPOBAHHON BHPORMALMY CHCTEME! MEHSTHMEHTE KE4ECTER OQHOH OpraHW-
JALHM MIGHET DTIMHETECA OT ODYITH B 3EENCHMOCTH OT:

- PREIMEQRE OpFEHHIELWAE M BUOE B2 DERTENEHOCTH, NPOUSCCOE, MPOOyKLAW ¥ Yoy,

- CNECHHOGTH NPOWECCOE W MG BIEMMO08ACTEMS;

- HOMOBTEHTHOCTH PADOTHWMEOR.

7.5.2 Coapganme W aKTyanniauWa

Mpy COATAHAA M AKTYANHAALKA JOKYMEHTHEOEIHHON HHDOPMALKK OPrasyIagMa SOnHHa COOTERTCTEY-
LK 0Spasom obecneEYrTh:

8 HEEHTADHEALMIO W CNMcaHde (HanpHMeD, Ha3BaHKE, JaTa, a8T00, CobNOHHEBIR HOMER ),

bl dopmaT (HanpUMep, S3eK, BEOCHA NESrpaMMHcre ofecnedeHHA, rpaduyecsre CReqoTea) U HooK-
TEME [HAMPpUMEp, ByMakHbli 1N ANeKTROHHBIR];

C)] AHAMNKI W 0O0DpEHHE © TOYEM IDEHWA NDUCQHOCTH H 0EEBaATHOCTH.

MNMpumedarne — DOoBPEHWE NOODAIYMEEAET ONPEJENEHWE YNANHOMOHMEHHBE NBL W YOTAHOEMEHWE METOO0E
OMA COOTESTCTEYHLWMY BAOE J0KYMEHTHPOERHHOA MHHOPMAaLMK, ONpESENSHHON OpTEHNIaLHER.

T.5.3 ¥Ynpasnesve QOKYMEHTHROEAHHOH MHDOpMALMER

7.5.3.1 DokysmeHTHpoBaHHan WHpopMayna, Tpebyeman cHCTEMON MEHEIMMEHTA Ka4eCTEa M HACTOA-
WM CTARSAPTOM, OOMKHE HAXOOWTLCA NOO YIPpaanedden B Uenax ofacneye na;

a) e@ ZOCTYNHOCTH W NPWIGOHOCTH, TO2 M KOrna oMa weobxoguma;

b} ee gocTaToqHOR 3AWKTE (HANPUMED, ©T KECOBNCIeHHA KoREMOEHUMANSHOCTH, OT HeHagnexawero
HCNONEICRAHMA MNK NOTEDM LENOCTHOICTH ).

7.5.3.2 InA ynpaeneHda JoKyMEHTHRCEaHHOA KHDODMaLKER OPraHH3agMa JomKHa NpeaycMaTpHBa TS
CHEoyIoWMe JEACTEHA B TOH CTENSHK, HACKOMBES TO NDMMEHHM!

a) pacnpegengHue, oBECNEYEHMe B QOCTYNHOCTH W NOKCEA, 3 TAKKE MCNONEI0RaHME,

b} xpaHeHye 1 3FWKTY, BEMOYAA coXpaHeHre pasbopYMBocTy,

C) YNpABNEHME MAMEHEHHAMK [HANDKMED, YNIDARNEHKE BEDCUAMIA),

d) coBMoOeHnE CPOKDE XPAHEHUA M NOPAOKD YHHYTOMEHWA;

@) NEefoTEpaALeHHE HENPEOHAMEDEHHOMD MCNONLICRAHWA YCTAPeBWeR JOKYMEeHTUDOBIHHON Mg op-
MALMA NYTEM 88 YOANEHWA MNW NYTeM NDUMEHEHWA COOTRETCTEYVIOWRR MOeHTUGKHEALMK MK YNpaaneHma,
8CNM OMA COXPAHMABTCH ONA KaKMX-NMEo Lena.

OokyeHTUpOBaHHAR WHOPMAaLUHA BHEHEND NPOMCKONMIEHWA, ONpeAaneHHan opradMiaumMel Kax He-
ohxonMmMan gna NNaMUpoBadKa ¥ OyYHELUACHUPDOBAHKE CHCTEM bl MEHEIHMMEHTA KAYECTEA, JonsHa DeiTe Co0T-
BETCTEYKWMM COpa3os MIeHTUEMUMDORIHA W HAXOAWTECA NOO YNDAEHEHUEM.

Aoy eHTULOEAHHAA MHQORMaUWA, PEMMCTRHMEYEMAA W COXPAHABMAA B KA48cTRE CERWNETENLCTE SO0T-
BETCTEMA, O0M#HA ObiTh JSWMILEHA OT HENDEOYMBILLNEHHBX MIMEHE KA

Ecnd JokyMeHTUpOEaHHAS KHDOoPMAaLKAa YNPABNASTCA ANEKTDOHHLIM CNocobomM, AonsHel CeiTeE onpe-
Oeneqb NPOWECCH JAWMTE JaHHeE [HANDUMED, 33WKATS OT NOTERK. HECAHKLMOHMEORAHHEY MIMBHEHHA, He-
NPEAHAMEDEHHOND HIMEHEHWA, HCKAMEHWA, DRINIECKOND NOBPENTEHKA).

a
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OokyMedTHpCeaHHaA MHGOpPMaUHa, CONEDMAWAR NOKA3ATENLCTEA NOANMHHACTH NPOOYKUMK, COOTRaET-
CTEWA W O0CTARKY, A0MNEHA GTE 3a0eTHCTRMPOBAHA W COXPaHEHa.

MpumedaHuA

1 Mprrapom QOEYMEHTHROBERHOR BHDODMAUAK, KROME TOH, ROTOPaR QorsHa Dbms 3aperwcTpHpOEaHa W COxpa-
HEHA, MOrYT REMATLCA.

- MPOTOROMN BLNBITAHMA WAM NPOBSpEd, NPE0CTARMEHHEN MATOCTOEMTEMEM, OUCTDHORKTODOM WIN DEMOHTHOR
O EHAIRUMER;

- QOrosdp'3aABKE HE nprobpeTeHne;

- CERTWHMEST COOTESTOTEMA (MAMCTOBMTENR, NOCTAEWMES-QUCTRPHORKTOPE, KONWMH CEMOSTENECTE O NPUROGHODETA |
IHCNNYaTaUMM);

- HECOOTEETETBAA, SOHUMANEHEIE JOMDEBOPEHHOCTH W HOPPEETVPYROWWE OEACTEHR,

- AOEYMEHTHPOBEHHIR MHGOoDMELWH N0 NPOCNEEYBAEMICTI DTIENEHOE NEPTHK MIMH CEpKM;

- AOHYMEHTHPOBSHHAR BHPOPMAUHA 00 YENOBWAX XPEHEHMA, HOHCERBS UMK MM CROKEY XPaHEHHR [Hamnpuap, Bpe-
MA, TEMNEQaTypa, BNEHHOCTE).

2 Oooctyn nogpazyMeEasT DAIpellsHee TONsRO NPOSMOTRE JOEYMEHTHROEAHHCA BHOIOPMALHA MNK PEIpEWSHHE
NPOCKMATRE & MONHOMOHWAME N0 BEHECEARD MIMEHEHHA B QOEYMEHTHPOBEHHYH KHBOPEMEUMED.

8 [leATenNLHOCTE HA CTAAWMAX KMIHEHHOrO UMKNa NPpoaAYKUWK K yenyr

B.1 NnavupoBaHKe W yNpaBneHKe AeATENLHOCTILH HA CTAAMAX HHIHEHHOMD UMENA NPOaYKLAKA
W yenyr

Oprasuzauma JoMmsHa NNaHWpoBaTe, BHEODAT: NpoUeccsl (ch. 4.4), HeobRonuMee ONA BRINCAHEHMA
TpeGoEaHWi K NOCTIEKE NPOTYILAA ¥ NPEOCCTIANEHMD YCNYT W ONA BRNOAHEHUA DEACTRAN, ONpeneneHHsx
B paafens 6 ¥ ocyIWUecTENATE YIPABNSHEE STHMH NPOLECCAMM NOCEEACTROM!

a) onpegenssna TREDoBaHKWK K NPOAYKLWMK ¥ YCRyTam.

MpuredaHwa — Mpr onpegansasny TREDOBEHUA K NPOOYELPAK M VENYTEaM HeoDEoguMo yHUTHEATE CRayHWHe
draKTopel:

- Be0nacHOCTE NEPCOHARA ¥ DE30NECHICT L NPOOY LMK,

- BOAMOHHOCTh NPOWISOSCTES 1 BOZMICHHOC T MPOBEQRA.

- YOTEpEBaHWE MPOOYELNK;

- NPEACTERALWAHWE NONAOSHMR, BEIRENEHHE M MILRTHE NOCTOROHHAX NPESMETOR;

- MAHHMYNIRLAR, YNAKIBKE W KOHCS pERaLMA;

- NepapabarTea Mnk OROHHETENEHAA YTHNKIAUMR MZ0ENEA N0 HCTEHEHMKE 210 CPOKS crysiel;

b} ycTaHoBNEHWA KpUTEPMER GNA:
1) npoyeccon;
2 NPHEMER NROOYELAK W YCNyT.

MpuMeEYE HKWE — B CoOTBETCTEAN © TANOMK M3OENEA W B 33BACHMOCTH OT 3803HHLIX TREE0BIHWA CTATHCTHHECKHE
METOgE ROrYT ObiTh HENONEIOBAHL NMPY NPOBELEHHA CRESYHLWE NDOUEYE.

- YNPEENEHAE TEXHOADTMHETKHM NPOLUSCOOM;

- OUEHEH BOIMOMHICTER TEXHONOMMSECRIN NPoUBsCa;

- CTETMCTHWYECEMA HOHTRONE NPCUBsea;

- pazpaboTEd NpoUSCoos NEDESNEHNA MCNE TAHHA;

- BEpwPEEELNA;

C) oNpeJeneHia peCYpCol, HeolxogMmMelx DN\ AOCTHHEHMA COOTBETCTANA TReboBaHMAM K NPOIYKLMH |
VCNYTAM 11 CEOBREREMEHHONR MOCTARKA NPOIYELMH W YCnyr;
d} ynpasneHva NOoUECCamMi B COOTRRTCTRNM C YCTAHORNEHHEIMN KDATEDAAM,
€} oNpedeneHnA, paspaboTied, aKTyandIan9eg 1 NPMMEHEHWA, 8 TAINKE PErUCTPHPCEAHHA W COXPaHEHMA
O0KyMEHTUROEIHHON KHbOopMaULMK B 0Bweme, HeoBxoouMoM gna;
1) 0GECNEYEHNA YERDEHHOCTH, YTO NPOUECCE BuiNd BRRONHEHE, Kak 3TO DeN0 3annaquposan,
2] DeMOHCTRALWK COOTBETCTERA NPOOYKUMK 1 yonyr TReBoBarHuAM.
fI nprBanedEsHA NDeOCTARMTENENR NONDAIGENEHME, 3A0SRCTRORBANKEL B OCHOBH LI BHAAX OEATENBHOCTH
OpraHKIauKi ANa NNaHKpoBaHHR 1 YNPABNEHHS padoTamu,
g} onpedeneHnA NEogyKLAE 1 YCIYn, KoTopble SyayT nonyYess o7 BHELHWY NOCTaBLLMKDE,
h) YyCTaHORNEHWA CPEBACTE YNPABNSHUA, HerDXOOMMElX BNA NDe0oTERaLLeHHA NOCTIRKM HECOOTRaTCTRY-
MILLEH NPOOYKLMK 1M YCIyT NoTpetnTamo.

10
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mn PHMaYaHHe — I:::',EI.HI."IM M3 METOOODBR ADCTHHEHNR OMERAUMOIHHOM MNasipoEaHys | ynpagnedHEA MOsKeET GBIt
ACEONE30BEHME MHTEMPHPORAHHEIX NO3TANHLIX Npoustcos.

Hackoneko 3T NpUMEHUMO K Opraqd3ayCdd, TpeboBaqMAMm NoTPESHTaNa M NpoayELWM/yenyram opra-
HMIAUMK, OHE JOMEHA NNAMWPOBATE ¥ YNPABMATE NDOMIBOACTEOM NPOOYELMWIYCNYT CTRYVETYDHPOBRHHEM W
KOHTDOMMPYEMBIM CNOCOGOM, BENIOYAA BDEMEHHOE NNaHupoBaHdue colbITUA B ONpeoeneHMoR Nocnenona-
TEMNEHOCTH ANA oDeCnedeH s COOTEETCTRMA TREDOoBRAMMAM C NPUEMNEMBIM DHCECM B DAMK3X WMECLLWXCA
SrpAHMYe i Mo pecypcamM W rpadgmy pabor.

n FPHMEa4YaHHE — Takas SE\TENEHOCTE YA0TD HI2bIBAETER MNaHpoDEaHAeEl NPoEKToE, MEHEDSMEHTOR MpOgK-
TDE HINW MEHEOFMEHTIM MRCrRaEM.

PaaynkTaTkl TAKOMD NNaMMpoBaHKA QoMmsHEl GRITE NOONOGALIMMA ONA OeATENEHOCT OPraHMIALMA.

Mpumesad e — JodyMaEHTHPOBEHHAR KHPOPMALNA, DNPEOaTAKALEA NPOLACCE CHETEME MEHESHMEHTE KaYE-
CTES, 3 THKHS pECypoL, I808RCTECRAHHEIE B OTHOWEHHH HOHKPETHEIE NPOOyHUMK, YOO NPOEKTE MOW KOHTRAKTE, MOMST
PACCMATOWBETLCR K8 NIEH ND K8498CTEY [NpOTRaMME KaHEcTER ).

CpradvaauMa 0onN#Ha yNpaenaTe 3annaHypoRa HHEIME HIMEHEHKAMKA K aHaNMAMPOBaTE MOCNEACTBKA
HENPAOYCMOTDEH HEX HIMEHSHHMR, NPUHWMAA, NDH HEOSKOOWMOCTH, MED NG CMAMYEHHID MIOGLIX HETATHBHbIX
BOIOEACTRIR,

COpradraauua AomsHa ofecnedaaTs, YTobE NPoUSCChl, NEPEIaHHEIE BHEWHAM OPradMIanuam, Haxo-
AWUNKCEH NOG ynpasneswen (cm. 8.4

COpradmaayya QONeHa YCTAHOBMTh, NPAMEHKTE W NOASSHHEATE NPOLSCS NAAHADCEIHAA K YNDARNEHKMA
BEEMEHHOA WITK NOCTORHHOA NepefaYel paboT gnA obecneYe A NOCTOAHHOND CoOTBETCTENA padoTe: Tpebo-
BaHuAM. [Npouece gonked oDecnaduTh YNpaBNeHdue BNUAHNEM W DUCKaMI OT Nepenadd pabor.

Mpumewarsne — ¥Ynpaenesne nepagaden pator aT OPpraHWIEuNy BHEWHEMY NOCTABWMEY WAK OT BHELWIHErD
NOSCTEELUAKES APY oMY BHEWHEMY TOSTAEWWMEY — B COOTBETCTESMM © Tpabosammama B4, Ynpaansywe nepaiaqal pabot
OT QEHOA MPOMAE0OCT BEHHOR NIHUAORA DDIEHNZELMA HA GEYIYHE WE 0T BHEWHEN NOCTABLMEE OPrasH3auny — B CooT-
saToTEMN © 8.5,

8.1.1 ¥npagnes e oNepalMoHHb MA PHCKAMA (HE KCTONLIYETSA)

8.1.2 ¥npagnexnve Kor{pury pausen

HacKkonNeKo 3T NPWMEHAMO ONA OPradnIadnd W 28 NPodysuHnyCnyrd, OpraHiiayns QomsHa yoTaHo-
BHTE, PEENHICEATL W YNPEBENATE NPOLUECCOM MEHBIMMENTa KoHDHUMypadrh ans checnadyerds WaeH THduKa-
LK 1 KOHTRONA SM3n4ecEis W EyHELMOHANbHBIX ATPHEBYTOR (KapakTepHblX NPHUIHAKDE) Ha NEOTAKEHKK BCEMD
HHIHSHHOMD LWHKNA NEOAyKUHK. 3TOT NPOUECT JONMEH:

a) YyNpaenATE MOEHTHEMEALKMER W NPOCNEXMMBABMOCTEM MICOVELAM N0 OTHOWEHWIC K TpeloBakuam,
BEMKI4aR DEanWIayns HAeHTMHULMpOBAHHEIX NIMEHEHIA,

b} obecnedHBaTs, 4Tobsl JOKYMEHTHROBAHHAA MHDOPMALWA (HaNpWMED, TEEBOBAHWA, NPOGKT, BERWDH-
E3LUWA, BANA0ALCA 1 0KYMEHTAUKA Ha NDHEMEY) COOTEETCTROEANA pEanNbHLIM ATPATYTaM NPoOyELHAYCIYT

8.1.3 Be3onacHOCTL NPOOYKUAK [HE MCNONBIYETCA)

§.1.4 MNpegoTapaweHne NOCTABKH KOXHTPpaMhakTHOM NPoOyKUHMA

HackonNsKo 370 NPAMEHKMO OM0A OPraHdIagny 1 @8 NPoaykU«MKd, OpraHvIagyua QonsHa nnadkuposaTs,
OCYLWECTENATE W YNPaRMATE NPOUECCaMA ONA NpedoTEPALIEHHS HCNONsI0BaHWA KOHTPapaKTHLIX WK Nogo-
IPWTEMLHGEIK SACTER W BEMICHEHWA WX B NPOOYKUAIG, NOCTABNASMYID NOTPeduTEno.

Mpumesanue — MNpy MNEHAPOBEHMK NPOUECCIR NPESOTERAILEHAR MENANLEI0BIHVA KOHTRSaET RN H3CTER
CNEgysT PACCMETENESTE:

- MOGMOTREKY W OAHAEOMITSHME COOTESTCTEYHILLME MU O NPES0TERAWEHWUH  BONONE30BaHUA  RoHTPadaK THEIX
naranae;

- MPYMEHEHSE NDHEAMMEl MOHWTOPMHE YOTARSEAHWA H3CTER,

- CPRACTES YNPRBEMNEHAR ONA NDRAGDETEHWA NPOSYELMKE ¥ OPHIHHENEHEIX WA SETODHIOBHHHEY BHEWHWY MPOMIB0-
OHTENEA, YDONHOMOYEHHEE SHETRHBRIOTODOE MK ADY MY PEIDELEHHEIX BCTOHHMEOR;

- TpaboEaHnA K obScnaqsHUi NpOCNEMHBaSMOCTH QETANEA ¥ KOMNOHEHTOE 40 HA OPHIMHENEHEIX HNK 8ETODKA0-
BAHHLN NPORIBOTMTAnaR;

- METOOONOMHE EERRGDHEAUMK 1 TECTUPOBEHWA QNA BEIFENEHRR EOHTPBMAKTHEIX YSCTEH;

- MOHATOPHHN DTHETHOCTH 0 KOHTREMARTHRIE YECTAX M3 BHELWHNE HETOYHHEDS,

- WBOMEALMED M DNOEEWSHAE O NOQO030HTENEHBIX WK BLIRBENEHHEE KOHTRAPaKTHEN OSTENAL.

11
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B.1.5 NpegoTEpaweHKe NOCTABKY NPEANONOKKATENEHO HECOOTEATCTEYIOMETD MaaeNKA

OprasMnaalya DomikHa NNadKpoeaTe, BHEADATE W YNPABNATE NPOLSCCAMK, CROACTEEHHBIMI OpraHMaa-
LMW W NPOAYKLKK, K0TOpbIE HABHTHOWLMEYOT WI0eNWA M NPEA0TERALLERT NOCTABKY HeCOOTRETCTRYIOWER
APOOYELMIA NGE0 NpegnonoMKTENLHO HECOOTEETCTEYVIOWER NPOIVELKM.

Mpumeda e — MpousEce No NPEADTEPRLEHAE NOCTEEHA NPESNONOEUTENEHD HECOOTEETCTEYMILWEN NPOogyK-
LMK QOMTHEH YHHTLIBATE:

- 0OyYEHWE NEPCOHANS B YACTH OCBESOMMNEHHOCTH ¥ MASHTHOHESLWY NpeOononoHnTENsHD HECOOTEETETBYHWER
MpoyR LA

- TpebuBaHUA N0 OGECHEYEHAN NPOCIEHAESEMOCTH GETANEA M HOMNOHEHTOSE A0 BETODKBPOBAHHOND WOTOMHAKA:

- NPOUECs NPOBEPHY. HANPEBNEHHEIR HE BLABNEHWE NPEONONOEUTENEHD HECOOTEBSTCTEYHILLER MDOOVILIK;

- GEOp ¥ MOHMTOPMHT WHEOPMALMA N0 NPESNGEEEHTENRHD HECOOTESTCTEYHHLER NPOOYHUAH 0T BHELWHKEY
BETOMHARGE,

= NMPA HEODEDOMMOCTH, MADNRAWAHD M ONOBSLWEHKE ob I'JEHE-FI:"H{HHHH NPEANONOHATENLHD HHEDDTEETETH}'H]LLI'EIFI Npa-
SYRUKWH COrmacHD COoTEeTOTEYHLWMM TPEEH:I-EEHHF!M AEMELMOHHE Y BNACTER WM I'IDTFDEEI.'!TB.I'IH.

B.2 TpeboBaHWA K NPOOYELMMA M YCRyrasm

8.2.1 Cease ¢ noTpebuTenamMA

CeAde ¢ NOTPEGHTENAMK A0MEHA BENKYATE,

a} checnederie MHPoPMaUWel O NPOOYELAK K YoIWraK,

b} cOpaboTky 3anpocor, KOHTRAKTOR WK 38Ka308, BENOYAR WX MIMEHEHKR;

C) NONYYEHWE OTILIBCE & NPOAYELMHA ¥ Yonyrax oT noTpebuTened, aknioYas NpeTeHads noTpefuTeneai,

d} chpawenne “nK ynpaenedke cobCTEEHHOCTED NOTREGHTENEN,

&} YCTaHCBNEHWE CREUHansHslx TpeBopaikh K JeAcTEWAM, NPEanpHHvMacheM B HENDEgBMAE HHBIX ob-
CTOATENBCTEAX, TAM, fOE ATO YMELTHO,

8.2.2 OnpegeneH e TRebOBAHKH, OTHOCALMXCA K NPOOYKLUWKE M YOIy Tram

Mpk onpegenasiy TEEBoBaHHAR K NpogyELhK B yonyras, soTopee By0yT npeanaratecA noTpeduTensm,
OpTaHKMIaLUMA J0MsHa yEequTeCA, 4TO!

a) TpeloBaHHA K NPOAYELWA U YCYTraMm onpeaanede. BRnc-Han;

1) NP MEHHMEIE IFKOHOJATENEHEIE K HOPMATHEHLIE NPaB0BLE TpeSosaHHA,
21 TpefoBaHnA, paccMaTpHEaeMBEIE OpradKIau-el Kax Heohxoormeie,

b} eeincnreHye TpeboBaHKWA K NPOOYELKK M YCIYTam, KOTOPSIE OHA NDEQNATAST, BOABMORHO.

B.2.3 Ananua TpeboBaHMH K NPOOYEUMH M YCNYram

8.2.3.1 OpravusauyAa gonsHa yEeouTecA, 4T cbnagasT cnocofHOCTED BRINONHATE TReBosaHHA K npo-
OYKLMH W YCIYrass, KOTopsIe oHa npegnaraeT noTpebrTenam. Oprasddiauqa GonsHa NpoesgHTe aHanna, npe-
HOE Yeb NHHATE 05AIaTENsCTES NOCTARMTE NPOOYELMID WNK NDe0OoCTABKTE YOMYrM NoTpeduTenas, STosw
YUBCTE.

a) TpeboBaAHKMA, YOTAHOBMEHHEE NOTRE0WTENEM, B TOM YWCne TpeDoaanka K NOCTABKE W AEATENEHOCTH
Mocne NocTaRkH,

b} Tpebopalua, HE 3aABNEHHLIE NOTPESUTENEM, HO HEOGXOGWMEIE OMNA KOHKPETHOM WM Npegnonarae-
MOMD MCNOMNLI0EAHWA, KOr0a OHO MIBSCTHD,

C) TPEGORIHME, YCTAHORMBHHLIE OpraHMaalHed,

d} :KOHOOaTENLHEIE W HOPMATHBHLIE NPaB0BLIE TREDO0BAHWA, NPMMEHWMERD K NPOOYELMW 1 YCIyTam,

) TpeboBaKA KOHTPAKTA WKW 3aKkada, oTNMSaOWHECA oT padee ChopmMyNHDoEaHHEIx.

ATOT aHanKs oomsEeH DbiTh CKOOPOWHKHPORAH © COOTERTCTEYHILMMK NOJDaIgenat HaMKH ODraHHIagKn-,

Ecnv npW NposeieHdid aHaniia opradiaauuds onpedenseT, udTo HexoTopelie TRelDeaHWa knHeHTa He
MOMYT Dbl T BEINONHEHRE! UMW MOTYT BiTe BRINONHEHE TONLED Y3CTHHHG, OPraHHIagHA JoNKHa J0roBIpHTECA
0 BAAMMONDWEMNEMOM TPEGORAHWK C NOTPEBMTENEM.

Opravuzauda gondHa obecnednTe, 4Tobsl BNk NpHHATE pelledna No TpebopaHKal KOHTPARTa WM
3IAKAIE, OTTMHAWWMCA OT paHes YCTaHOBMNEHHBIX.

Ecnv noTpefnTants He Be0BHraeT JOKYMEeNTUDoRaHHEY TPeBoaanuin, cpradkmaaumns JonsHa noareep-
AWTE 20 TPEG0BAHKA 00 NPAHATHA K MCHONHE IO,

MpAKMEYEHAE — B HEROTODRIX CATYEUMEY, THEMX KE¥ NPOO&HH. DCYIUECTENABMEE 98pes VIHTEPHET, npaxTy-
YaoHM HauenecooipasHo npoBoar T ObNUHANLHEN AHANWI KEXG000 3aka3a. BMBCTo atom aHanvz MOoXET pacnpocTpd-
HATLECA HA COOTEETCTEYHMLYHS MHEODMALWID O NPOOYELWMK, TAKYH KK KETAnon.
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8.2.2.2 Oprasd2ay«a AomEHa perdcTpHpOBaTE W COXPaMATE Q0RYMEHTHROBAHHRYH MHDOopMaULKc, Ha-
CEONBED 3TO NPHMEHAMG, B OTHOLLISH WM.

a) peaynLTaToR aHankas,

b} niobeix HOBRIX TPeOOBARKA K NDOOYELMK A YOIy ram.

8.2.4 MameneHna TpeBoBaHMA K NPOOYELKA M YCayram

Ecni TpeboBakHdA K NPOOYELHH M YCNYTaM MIMEHEHE, DPraHWIagWa AomeHa obecnednTs, yTobsl B 000T-
BETCTEYKILLYHY DOEYMEHTHROBAHHYKD MHEDOpMaLHI BuinK BHECEHE NONDABKM, 8 COOTBETCTEYHILMWIA NERCOHAN
DN NOCTABNEH B WIRECTHOCTE 00 HIMEHHBLWIMXCA TREGORaHKWAXK.

8.3 MNpoexkTHpoBaHde M paipaboTEa NPoAVKUMK H YConyT

Mpumeaydad e — HeoBxoauuooTe NpUMEHaHis 8.3 pomiHa GeiTh ONpEOQENSHE B CODTEETCTEMN © 4.3 1 NpUno-
MEHWEM A (cpM. AR

8.3.1 OBwre Nonowe KA

Dpradviauna JomkHa paipaboTats, BHEADHTE ¥ NGA0epHHBaTE NPOUECE NPOSKTMPOBaHWA | paspaboT-
kW, NOAXOAAWMA Ana obacnedeHrnA NoOCHegyiowers NPpoM3IBcqCTEA NPogYKUMKE KK NpedocTaBnaH s Yoy

8.3.2 MNnNaHWpoBaHie NPoOEKTHPOBAHMKA W PAIPABOTEH

Mpy onpegencHd 3TANoB W CPEACTE yNpaBEneHdA NPOSKTHPOBaHWEM W paspabfoTHol opranniayma
QOnN#Ha paccMaTpriBaTh:

a) xapaKTep, NEoSOMKHTENBHOCTE W CNoMHOCTE PaboT No NPOEKTHPOBaHWK W palpalboTre;

bi TpedyeMble CTAgWW NPoUECcCa, BENKY3A NPOBEASHWE NDHMEHWMBIX SHANWICE NPOSKTWDOBRAHKA W
paspaGoTrK,

c) Tpelyemsle JEBACTEMA B OTHOWEHHK BEPHUDKKILMK M BAMMAALMA NPOEKTUDORAHKA 1 DaIpalboTeM,

d) 0BAIAHKOCTH, OTEETCTEEHHOCTE M NONHOMOYKE B 0BNACTH NPOSKTHDOBEAHMA W paspaboTM,

@) BHYTREHHWE W BHELWHKE PeCcypokl, HEOGKOAWMEE ONA NPOSKTHPOBAHWA W PaIpaboTEy NPOOYELMK A
YLy,

i HEOBXOQWMOCTE YRPARNEHHA BIaHMOOeRCTBHAMK MEXay NHLaMK, YYacTEVKWHMA B NpOEScce Npo-
EETMPOBEAHKS 1 paipaboTem,

) HEOBXOOWMOCTE BOBNEYEHWA NOTREDKTanel 1 NoNL3ICBATENER B NPOLECs NOOEKTHROEAKKME W paa-
paboTrM!

hj TpefoEaHna 4NA NoCNegyiowers NPOH3BoaCTEa NPOOYKLWH i Yoy,

i} ypoBEHE YNPABRNEHHA NPOUSCCoM NPORKTHPOBAHKA W paipaboTik, oMWIAeMBeIR NOTPEDUTENAMK KW
SPYTHMH COOTRETCTEYMILMMK 33WHTEDECOBAMHEIMK CTODOHARMM,

j} BOKYMEMTAPOBAMHYI0 WHPOPMALHID, HEObXOOMMYIO ONA JEMOHCTPALWA BRINONHEHWA Tpebopanni K
NpoeKTHEOBaHWK W pajlpaboTre.

8.3.3 BxoaHule SaHHLIE OQNA NPOSKTHPOBAHKMA W PAIPABOTEN

Cpradvaanua omyHa onpegeniTs TRetoBaH@A, MMeIoWHe BEEMHOE JHAYEHWE ONA KOMKPETHOM BHOa
NPOEETHRYEMEX ¥ DRIpAGATHIBASMBIX NPOOYELMK WM YOIy

CDpranvIayna JomsHa pacchMoTpeTe:

a) OYHEKLHMOHANEHEE W IRCHNYATAUWOHHEE TPEZoBaHnA,

bl MHPOPMAUKMED, NoMYHEHHYRE M3 NPenLIgYWEen aHanarMyHor JeATeNEHO0CTH Mo NPOSKTUROEAHHID K
paspaGoTke,

C) ABKOHOAATENLHEIE W HOPMATWEHLIE NPAB0BLE TPetoBaHKA,

d) cTaKgapTel MNH CBOOLI NPAKTHE, KOTOPLIE OPFEHWAALKA 0ORIANACE NPHMEHATE,

&) BOIMONHEIE NOCNEgCTEMAR HEYOEYM, CEAJAHHLE C XapaKTepoM MPOOyrLHK W yCiyT

ExogHLe GaHHbIE GOMHHE GolTh A0eKBaTHE UENAM NPOSKTHPOBAHKWA W paipaboTik, a Tamke Bems non-
HEAME W HENDOTHEDPEYHELIMA,

MpoTHECDEYMA BXOOHLIX JAHHEEX NPOSKTUPOEAHKA W pazpaboTd GON¥HE BbiTh DPAIPELIEHS,

CIpradvaalia oMsHa PerucTpUposars B CoOXDaHATE QOKYMEHTHPOBRHHYIO WHPCDMALKID NO BXO0H LI
Sak bW NDOEITHPOBAHKR W paIpaboTeM.

834 CpoacTea yNpaoneHWa NpooKTARORAHWEM W Pa3paboTHON

Cpradvaagua GonuHa NpMMedaTs CRPeacTea yNpasnedHa NEoueccom NpoekTUDoBAHKA W palpaboTkia
AnA obECnedeHna YESDRHHOCTIA B ToM, 4TO!

a) peayNETaThl, KOTOPEIE GOM#KHE BislTh GOCTHIHYTE, ONPEaeneHs;

bi npopegeHsl aHanknael ONA CUSHWBAHWA CNOCODHOCTH peayNETATOR NPOSKTMPOBAMKA W paipadoTii
BRINCAHWTE TOEBOBAHKRA,
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C) NpoBEgEHsl DERCTEMA NC BEpUIMKaLHAK B UWENAX oBeCiedeHMA COOTEETCTEMS BLIXOGHEIX aHHbIX Npo-
EETHDOBAHWA W PA3patOTEH BROOHEM TReBosaHKAM K NDOEKTUROBAHKIO W DaspaloTre,

d} npopegeHsl ASRCTREAA N0 BANMAAYUMA B Uenax ofecnedeins COOTEETCTEMA roToRSH NpOayRLHK W ye-
Nyt TpeGoaaHMAM K YCTAHOBERHHOMY NPAMEHEHKI0 AN HAMEUSHHOMY WCTONET0RI M)

€] NpeanprHATE HEoSXoOKMMEIE ORCTEMA N0 BEABNEHHLIM Npobneman B X008 aHandsa und aepudin-
KALMA M BANMOAWHME,

fl oKyMEHTHROBaAHHAA KHDODMaULKa 08 ATHX DeRCTEAAX JADErMCTRMPOBAHE K COXDAMEHA.

MpuMedanya — Axanui, BopritivKALHE W BANWOAUME NPOSKTHpPOBAHWA B paIpafoTod WMERT DaanMyHLIS
LEnH. OHH MOryT BRNONHATECH N0 0T08NEHDCTA WIKW COBMECTHO, HACKOMBHD 370 NPWUMEHAMO K NPOSYELWA W YCIyEm
CpraHHIALUMH.

B8.3.5 BoixogHele gaHHLIE NpOSETHROBAHKA W palpatoTky

OprasM3auma goneHa obecnedTe, YToSk! BeX0OHLE AAHHEE NPOaKTURPOBAHKMA ¥ paapaboTii.

a) CoOTREeTCTECEANN BXOOHEIM TReBoBaHMAM,

b} Guinn anekeatHeMA ANA NOCAEOYIOWME NPOLECCOR NPOWMIBCOCTEA NPOOYKUMK M NPEJoCT2ENEHAA
YOIy,

C) copepxan TpeDoRaHKa K MOHUTODMHTY # HIMEDEHMID, HACKDMNLKD 3TO NOAXOOWT, & TAKKE KDHTeDH:
MPAEMEH HNW CChINKA HA HAXK,

d) onpegenAni XapakTepucTHKA MPOOYELK 1M YENYT, K0TOPEIE MMEI0T BAMHOE IHAYEHKE NS W Leneso-
Mo HaaIHade s, BeaonNacHond W HagQNewaLers NpanocTaneHUA.

CprasMmialma DoMmKHa PEFMCTPAPOBATE M COXPAHATE AOKYMEHTADDEAHHYM HHEOODMALMIO N0 BbX0IHER
OaHHEM NPOSETHLOBRHWA W PAIDAGOTHM.

8.3.6 MameHeHWA NPOSKTHROBAHWA W Pa3pasoTEH

OprasM3aumMa AomeHa MOeHTHEUUMPOBaTE, SHANUIKPOBATE W YNPABNATE HIMEHEHHAMN, COEMNIHHBIMA
BO BPEMA N NOCe NPOeKTUDoEaHMA W paipafoTe NPoOyKLMK U YCIYT, B TOR CTENeHM, K0Topaa Heodxonuma
ONA oHecNeqYeHMA WCKMIOYEHUA HErATUEHOMD BNYAHKE HA COOTEBETCTEME TpebonaHuanM.

OprasH3auy A DoMkHa PEanKMacsaTs NPOUScs © KPHTERMAMKE ANA YESO0MIEHHA CEOEM NOTpetuTend ob
MAMEHEHWAY, BENAAKLLKY HE 2r0 NOTReSHOCTH, A0 PEANWIALMNA ITHY H3MEHEHNA.

CpraMuaaUma JonsHa pervcTpMpoRaTE W COXPaHATE NOKYRMEHTHORAHHYI0 MHOPMALIWED No!

2} HIMEHEHWAM NPCeKTHROBAHWA ¥ paspaboTii,

b} peaynsTaTam aHanvaos;

) CAHKLWOHKPOBAHMHY MAMEHEHHE,

d} BeRcTBKAM, NPEINPUHATEIM ANR NPedoTERaLIWEeHHA HeBNarnnpHATHOMD BAHAKKA.

8.4 YnparneHWe NpoUeccamu, NPoayKLHWeR U YCNYTamK, NOCTABNACMLIMA BHOLWHWMHA
NOCTABLMKAMM

8.4.1 OBuwme nonoMaeHAA

OprasM3aumMA JomsHa oDecnedMTe COOTRETCTERE NEPOUECCOR, NPOEYVELIAN M YCITYT NOCTABMASSMbIX BHELL-
HAMHA MOCTABWAKAMM, TPESORAHWAM.

Oprankzauya gonkHa BelTe OTBETCTEEHHOR 33 COOTRETCTEHE BCER NONYYEHHOH HIBHE NPOOYKLUKE, Npo-
LECCOB W YCIYT, BRITICHAA NONYYEHHBE K3 HCTONHAKOR, CNPENeNeHHEY NOTReBUTEnEM.

B cnyyae #eolxolMOocTH Opraqqaauda gonssa ofecneuunTe NoareapiaeHHe NCnonkI0eamHua Haika-
HEHHBLIN AN YTEEDHAEHHEX NOTREGUTENEM BHEWHKY MCTORUHUKDD, BEMIOYAR WCTOUHMKK NDOUECCoa [Hanpi-
MEQ. CIEUMAMNEHLIE NPOYSCTH ).

OpraMuzauyMa Jon<Ha MOeHTHEUUMpoBaTe U YNPEEMNATE PHCEAMH, CEAIAHHEIMK C NPEa0CTABRMNEHHBIMA
BHEWHMMA NPOLUECCAMA, NPOAYELHER M YCNYTaMW, 3 TAKHE C BblS0pos U MCNONLISEAHWEM BHEWHWY NOCTAR-
LM KDR,

Oprasuzauma gonsua TpefoRate, Y4Tos 82 BHEeLIHWE NOCTABLWMEN NPUMEHANI COOTBETCTRYIOLLME IITe-
MEHTE YIPABNEHMA B OTHOLWEHMK CROMX NPAMBL BHELWHKE NOCTABLWMEOE ONA rapadTiy coBmnioges|s yoTa-
HOBMEMHEK TREDOBaHKEA.

OpraduzaU-a JoneHa onpefenaTe COeacTea YAPARNSHMA, NDHMEHMMEE ANS NPOUSCCOB. NROOVELMA |
YCNYE NOCTABNARMER BHELLHMA NOCTABLLMKAMI, B TEX CNYJAAX, KOI0a;

a) NpoOyKUKA 1 YNy OT BHELIHKY NOCTABWUMKDE NPeaHaIHaHelt ANA BENKYSHHA WX B COCTAR Npo-
OYELIMK W YCNYE NpeqnaragmMisix CaMol OpraHnaanne;

b} NpooysLMa i Yoy rd MOCTAENAKTCA BHELWHKMK NOCTABWMKAMI HANDAMYIO NOTPEBMTEMOAM ) OT Miie-
M CPraHWUAALNA,
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C) NPOLECs WK 810 Y8cThk BRINCNHASTCA BHEWHHMH NOCTABHMEAMH B PEIYNETATe NDUHATHA peLeHNA
CErAHNAALNERA,

COpralvaauna JomeHa ONDEgendTh M NPUMEHATE KPUTEDKK CUGHEH, BeBOpa, MOHMTOPHHTE De3yNeTaTon
CEATENEHOCTH, 3 TIOKE NOETOPHON OUEHKK BHELWHAY NOCTABWKKOE, MCX0aA M3 MX CNOCOGHOCTI BbiNCNHATE
MpOUEtcel AW NOCTARNATE NPOOYELAI 14 YCNYTA B COOTRSTETEIA ¢ TpeAonadmamy. Opraduaalyy OonsHEa pes
TMCTRMPOBATE K COXPANATE AOKYMEHTUROBAHHYI0 MHDOpMALMIO 08 3THX NeACTEHAX U 0 Mobkix HeobxonMMblx
ZEACTEMAY, BRITEKAKLWWYE K3 OLUEHOK.

Mpumeyarnne — B npoyscce oUEHEM W BmBOpA SHEWHEN NOCTABLLWKE OpPraHMZausA MOKST MCNoMmEInBEaTH
OAHHBIE DELEKTUEHE H HAOE#HED BRELUHWE HCTOHHMAOE [HANPHUMED, HHOODMEUAD OOFrEH0RE M0 SKKPESWTOBEHHOR CRETH-
hHKBLAK CHOTEM MEHETHMEHTE HIHECTES WA NPOUBCCOE, 0500paHHA BHEWHSM NOCTARLWEEA OT rOcYOSpCTEEHHEIX Opra-
HOB KM NOTREGUTENER ). MCRoNb30BaAHWE TEKKY DAHHBIX MOMET SkiTh NMLL OOHWM W3 3NEMEHTOE NPOLECCE YNPEBTEHWA
ORraHAzaLHN BHEWHWM NOCTABWMKOM, M OpraHMzauMA NpOOQoN#E8T HECTH OTEETCTEEHROCTL 38 BeprthsaUnie Tom, 4To
BHALLHE NPEADCTEENAEBMBE NDOUBCCHL, NPOOYELKWE M YOMyTA COOTESTCTEYHIT YCTAHOENEHHRIM TPEODEAHHAM.

G.4.1.1 Opraddaaums QonmsHa:

a) onpeaeniTs Npousce, 00R3aHHOCTH W NONHOMOHKA GNA NPHHATWA PRLWEHKSA © CTaTyce ogobperma,
MIMEHEHWE CTATYCA CO0DDEHMA ¥ YCNOBUA YNPARNAEMOTO KCIONBICEAHMA BHELUHAY NOCTABLLWKDE B I3BMCH=
MOCTH OT W CTaTyCa ogobpeHna;

bj BECTH DEECTP COOWE BHEWHWE NOCTAEWWKDS, BEMOHAINWKA cTaTys oD yTREDHOEHWH [HaNpWMep. yT-
BEHOEH, YTOEDHOEH C YCMOBWEN, Ha YTREPWOEH ) W 0BNAcTe AERCTEMA CTaTyCa of yTeepwaeHUM (HanpuMep:
TN MAOEnWA, BMG NPoUEcca, ABTOPHIMPOBAHMBIA NOCTABILKE);

C) NEQHOGWHECKE NMPOBOAMTE AHANKI PEIYVNLTATOE PASoTH BHEWHWK NOCTARBWWKOE, BEMIOYaRA COOTRET-
CTEWE MNPOUECCOR, NPOOYKUWK W YCIY6 &8 TaKe CO0eBpeMEHHOCTE MOCTaEKH,

dj ONpEaeniTe J8RCTEHA, KOTOPRIE HEotXonMo NPegnpyuHATE B CAYYEE, SCNW BHELWHWE NOCTABLWWKKA
HE COOTBETCTEYRT TPeboRaHKaN,

& onpenendTs TPeGoBEIHKMA ONA KOHTROMHPYEMOR QOEYMENTHUPOBAHHON MHPOPMALKWA, COAOABISMOE W'
KW COXPAHASMON BHELWIHWMK NOCTABLYWEIMA,

8.4.2 Tun v cTeneH yNpagneHKna

Cpradviauna GomkHa checneqd T, 4Tobkl NpoUSCcChl, NPOOYELWA W YCNYTH, NOCTARNAEMbIE BHELHMA
MNOCTABILKMKAMMK, HE CHASHIBANK HETATHEHRCID BNHAHKA Ha CNOCOGHOCTE OPFAHHIALWA NOCTOAHHD NOCTIBNATE
CBOMS NOTPESHMTENARM COOTEETCTRYHHLUYHD MPOOYELMIO M YOIy,

CpraKniauma QomsHa;

a) obecnedyMBaTe, 4ToDLl MPOUSCCH, MOCTABNACMLIE BHEWHWMH NOCTABWMKAMM, HAXOOWIWCE MO
YIDABNEHAERM B8 CHCTEME MEHSIHMEHTa KAYECTEA,

b onpegenaTe CPedcTEE YNPABMNEHWA, KOTOPRIE OHA NNAHMPYET NPUMEHATE KaK B OTHOWEHKIA BHELLHErD
MNOCTABILKKA, TAk W K MOCTARNASMBIM Wi PEIYNETATAM,

C) YHUUTRIBATL:

1} BOAMOEHOE BIHAHKE NPOLESCCOR, NPOAYELHAKE W YCNYEL NOCTABNREMBIX BHELWHHAMKA MOCTAALLMKAMMA,
Ha CNoOCODHOCTE OPraHW3aUKK NOCTOAHKD OBeCNEYHBATE COOTERTCTEWE TpedosaHHAM NoTPEBUTENEA W NpkH-
MEHHMbBIM JROHOOATENEHLIM W HOPMATHBHEM NPABOELIM TReDoBaHHAM,

2} peayNeTATHEHOCTE CPEACTE YNPABMNEHKEA, NPWMEHAE MY BHELLHAMI NOCTABLWEI MM,

3} MTOFK NERHOAXYECKOrD aHanAaa peayneTaTol paboTel BHEWHKE NocTaBwmwKoR [cym. §.4.1.1 c];

d) onpenenaTs BEpHOEHKAUKIO WKW Opyrie JeRCTEHMA, HeofxoOuMee 0nA checnedvess CooTRETCTBHA
MPOUSCCOR, NPOOYEUAK W YOy, NOCTABMNAGMELY BHEWHWMKH NOCTABWMEAMK, TReboBaHwa.

HefTensHoCTE MO BEpWDHEILMA NOCTYNAOWMX #3 BHEWHHR MCTOMHHKOE NPOUSCCol, NPOOyELMM M yonyr
BON¥HA BuNONHATECA B COOTEETCTEMH © DUCEAMN, WOEHTHEWLKHPOBAHHLIMA Opradkiadued. Hackonesss ato
MEMMEHARMD, GEACTBNA J0NMHE BEMOHETE NPOBERKY WIH NEDUOSWHECKKE UCNLITAMKA, BCTH CYLLECTEYET Bil-
COME PUCK HECOOTBETCTEIN, BENKKYAA NOCTABKY KOHTPAPakTHEE HacTei.

Mpumesadng

1 Bepudwkauns noTpebnTenss, BRNONHEHEER Ha moCom yposHE UENoHEW NOSTEBODE, HE G0nsHa ooeobosgaTs
OQRrEHA3ELMED OT CTHETCTESHHOCTA 38 NOCTAEXY COOTHSTOTEYKIWME NPOUBcoos, NPOOYELMK W yGNyT W OT COOTESTCTEMA
scEM TpetoBaHWAM.

2 MeATansHOCT: NG BEpUgHILELMA MOHET BRNN4ETE B CabR:
- nbz2op o0REXTHEHEIX CEMJETENLCTE CODTESTLTENR NPONECCOR, NPOGYELMA 1 YGAYT OT BHEWHE!D NOCTASLMKE (HE-
NpAMER, CONPOBOGHTENEHAR OOKYMEHTEUWA, CEpTAEMEAT COOTBETCTEMA, OTHETE 00 WONBITAHKAX, CTATHCTWHECKaR Qo-
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EYMEHTEUAR, JOEYMEHTAUWA N0 yNPEENSHA NPOLSCoEMM, PeIynbTars BEpHEVMEaUMH NPUNMZE0OCTEEHHOMN NPOUESSCE |
CUEHEH NOCHABOYKMLHY MIMEHEHAR B TPOMIBOACTESHHDM NPOUSCoe );

- WHCTHEELHA 1 SY0ATE HE TERPHTORHMA BHELUHEMT NOCTRBLLMKA;

HHENNAE HEODKOOWMON QOKYMEHTRUMA

- HHENWNZ JaHHbE OZ00REHNE NPOLBCCE NPOKIBOOCTES HADEMHA;

- KOHTROMNb NPOSYELMA KN BEDDHEBUNA YOIYTA N0 NONYHEHAR;

- AHENWI JENSMPOBEHAA BEPWIMEALMA NPOSYELMN BHEWHERNY MOCTIEWHEY.

Korga 4cnonkayiaTes NPOTORONE WCNETAHWR BHEWHEM NOCTABLWMED ANA SeDMbUKALKA HIBHE NOCTAR-
NASMOR NPOOYELMA, OPraddaanMa A0meHa OCYILECTENATE NPOUSCE OUSHKA OaHHLIX B NPOTOKONEX MCNETaHWA,
YTODL NOOTEeQOMTE COOTRETCTEME NponyxLMn TpeboramraMm. Koroa notpeduTens “nK opradMiagqs onpege-
NHMNK ChipbE B KAYECTRE CYWRCTREHHOM ONepayuoHHOTD PMCKE [HaNDUMED, KM THYECKAE INeMENTE ), 0prasm-
3ALWA OOMEHA PEANKMI0BATE NPOLECT BANWMEALKK TOMKOCTH NPOTOXONOE NCIETaKWA.

B.4.3 WhdopMauua, NpeqocTAaBNASMaR BHELHAM NOCTABLLWEAM

Oprasuzauma AomeEda 008 cneyBaTe JoCTaToONHOCTE TpeboBaHi 00 MX coobWeHAA BHeLHaMY NOCTaR-
T

DprasuaaUMa gonyHa cooblaTh BHeLLHAM NOCTABLWMKAM CROM TReDOBRAHMA, OTHOCAWMECH!

a) ¥k NocTaEnAeMsiM NPOUSCCAM, NDOAYVKLMA M YCNYTaM, BENOYaR MOeHTAgWKaUMIo coO0TBETCTEYIO LMY
TEXHWYECKAN DaHHBK (HANPUMED, cneurd@rKkans, Y4epTeds, TReS0RAHKA K Npouecey, pabodue HHCTDYRLIMMY,

b} coobpeHu:

17 NpogyeToS W Yonyr,
2 METOGOE, NpoUeccoa W cBopygoBaHMa;
3] BeINyCKa NDOoOYELEE @ Yoy,

C) K KOMNETEHTHOCTH NEDCOHANa, BEnoYas Niobkie Tpelyemeie Mepsl NoOTBEPKIEHAA KBANKMEDHEILMA,

d) BIAMMOLEACTEMID BHELLHEND TOCTABWWKA C OpFraHM3IaUMen;

€] K NPHMEHASMEIM OPradMaau el YyNpaEneHAD U MORMTODWHY PeIyNeTATOR ASATENEHOCTH BHEWHETD
NOCTABLKA;

fl peATEnEHOCTH NO BEPUEHEALMH WK BANWOALWA, KOTOPEIE OPraMyIanWA WKW 88 NoTpeGMTeNs Npe-
MNaNaramnT OCYILeCTENATE Ha MECTE V¥ BHELWHETD NOCTARWMES,

g} HCNBITAHKAM, KOHTROMKY 1 BEDHTE MKaLMIA,

N} MCNONEI0BEIHMI0 CTATUCTHUYECKHK METOOOE O4NA NPHEMEM NPOOYKLMH M CEATAMHEN © HHMH MHCTDYKLIMA
OpraHK3aLK¥KA Mo NDHEMKE;

i) HEOSXOQWMOCTI:

- DEANHIALMK CACTEMB MEHEOMMENT Ka4ecTaa!

« MCNONLACHANKA HAIHAYSHHELK HNKW 000DpeHHBIX ROTPEGMTENEM BHELHWY NOCTABWLOE, B TOM YAC-
Ne UCTCHHMKOR NPOLECCoB (HANPUMMED, CNeUMansHbly NpoLeccon);

- YREEOOMIEHWA OPraHWaayWy O HeCOOTRETCTEMAX NPOLECCOB, NPOOYKLMK MK YOOV 8 TAKKE Mnomny.
YTk oaobpewe ANA KX MCHoMNe3I0BaHAA,

= NEeOOTEPALUEHHS ACNONEICBARKA NEEONONOMUTENEHG HECOOTRETCTEYIOWEN NPOOYEKLMK, HEBCDOTs
BETCTREYVIOLWLEN NPODVELAA W KOMTpadakTHe: geTaned (oM. 8.1.4 1 8.1.5);

- YEEOOMIMEHWA OPraHUIauUy of MaMeHeHHRER, BHOCHMEX B NPOUECCE, WAOENMA AN Yoy, B TOM
HWCAE O CMEHE BHELHWY NOCTABWKKOR UMW MECTa NPOMIBNIcTEa;

- JOB@OeHME 00 CREASHMA BHEWHWX NOCTARUMKOR WHoDMayMy O NPUMEHMMEX TpeOoBaHuax,
BENICYAA TPeBoBAHKE 3aKaI4MKA;

« NPEGOCTABNEHWA, NPW HE0BKOOWMOCTH, CEPTMWKATA COOTBETCTENA, PEIYNLTATOR WCMTEHTAHWA WK
CERTUDMEATA Ha BRIMYCK HAOENWA;

© COXPRAHEHMA DOKYMEHTHRPOBAMHON MHEOPMAUWM, BRMICHaA CPOKK XpakeHuA 1 TpeboBamus no yTk-
N3N,

i) npaey AOCTYNAa ORradMIaULMy, ee NoTpebrTENa 1 30MUHKCTRALWK B0 BOE COOTRETCTRYIOLIME MOME LLE-
HAAMCOPAInenEHAA 1 KD BoeE NMPWMEHMMON O0KYMEHTHRORAHHOR HHEODMaUKKA Ha N0BOM YDOBHE LEMoYEM
NOCTABOK,

k) oBecneds o Toro, YTobel NepooHan Gein oCBEeaosne.

- 0 CBOEM BHNAGE B COOTEETCTEME NPOOYELMM MMM YCOYIA;
= O CBOEM BHNA0E B GeI0NACHOCTE NPOOYKLMIA;
- O BANMHOCTA ATHYECKOND NOBETEHWA.
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8.5 MpoxapoacTeEo NPOOYKUKWK M NPpeqocTaBneH e Yonyr

8.5.1 ¥npagnexsve NporIBoacTEOM NPOOYELAKM M NpPeOocCTAaBNaHHEM YCAyr
CIpradviagua QomkHa ocyUecTBNATE NPOMIB0IcTe0 NPoSYELMA W NPElocTARNEHAE YCNYT B YHpagnAe-
MBI YCNOBHAK,
¥npaenaeMse YoNoBKA 0M#Hbl BENKDYaTE B CeGR, HacKoNBKD 3TS MPUMEHNRMO
a) ACCTYNHOCTE ACKYMERTUPOBAHHORA HHDOPMAaUWK, ONpedensiowe;
1} xapaETeprcTHEW NPOMIBOAHMMON NDODYELAKY, NpELOCTABNSSMBIX YONyT MK CCyLLeCTRNREMOR Je-
ATEMEHOCTH,
2} pEIYNLTaTE, KOTOREE AOMEHL DbiTh ACCTHIHY TR

Mpume4asus

1 AokyseHTRPOEEHHAR MHGBODMALKA, ONPEIEanALas $EpaKTepAcTHEA MPOOYKLAK M YCNYTH, MOSET BENHaTts Y-
POBLIE OARHBIE ONF ONPENENSHAR MPOLYELME, YSRTEEK, NepedHd DETANBA, MATEPHUENos 1t cregshHEaUme NpoLsccoB.

2 DoryMeHTHPOSAHHAR MHDODMALMA. HeoBRanHMEH SA NDOBOOKMELE SOEDAUMA KM BOCTHMEHWR paxnETaT0S, M-
HET BENEMATE B CEORA GNow-oxem s NPDUSCCOE, NDOMZB0ACTEEHHEE NNEHL. J0EYMEHTALWE {HANPWMED, MAPLWDYTHLIE Kap-
Tid, KAPTA NPOUBCCE, 23AKA3LI HA BRINONHEHWE PAGOT] ¥ QOKYMEHTLI MO BEpWDHEELMAN;

bl AOCTYNHOCTE M NEMMEHSHWE DECYPCOR, NOOXOOALLIMY GNA CCYWLECTENRGHWA MOHWTORMHIE W MaMepe-
HHA;

C) OCYWECTEMNEHWE ASATEMNEHOCTIA M0 MOHUTODMHIY 0 M3MEDE M0 Ha COOTOETCTOYIOWMY 3Tanax 8 Lenax
BepMNKaALMM COOTREETCTEMA NPOUSCCOR MK MY BRMXOO0R EPMTEDMAM yNPARNedna, 3 TAIKEe COOTEeTCTBMA
MPOQYKUKA M YoNyr KPATEDUAEM NDHReMEH.

1} ohecnaderng Toro, 4Tods AoKYMEHTHDOEAHHER HHDODMELKA ANA MOHKTODKHTE W HAMEDEHWA Mo
NPMEMKE NPOLYELIMK BENOYANA;
= KDUTEPUM ONA NPUHATHA W OTKNOHEHWA,
= NOCNEnOBATENLHOCTE ONEPALWA N0 BepUDHKALMH, KOTOPEIE DOMMHEL DkiTh BRANONHEHE,
- PRIYNETATSl HIMEDEHHR, KOTODLIE O0MHE ObTh COXpPAHEHL! (KK MAHWMYM YHAIAHKWE NG Np@-
BMEE WK OTKNOHE M),
- modoe cnedddrdeckoe obopyOIOBaHWE W CBRIAHHLIE C B0 WCNCNEICBAHKMEM WHCTDYHLWA, HE-
COROOMMBIE A8 MOMUTODMHME M WAMEDeHHEA,
2} obecnederne 1O, YTobk npW oThope Npob 8 Ka4ecTEe CpeacTEa NPWEMEN NDOQYELWA MCNoNeI0-
BANCA NNAH BEBODKM, NOOTAEDMASHHER HA OCHOBE NPUIHAHHEY CTATUCTUHYECKEY NEMHLMNOE 1M NOO0XO0ALLLAR
ANA MCNoNB30BAMMA
d) npHMEHEHKE COOTBETCTEYIOWER HHEPACTPYRTYDR M Cpedbl ANA OYHELMOHHMEDBAHWA NEoUEceol.

Mpumevarne — Mogroosuuas wHPPBCcTREYRTYDE MOEET SXNH4ESTE CRE0CTES ONA HAMSTORMEHMA ROHKRETHOA
NPOSY KEWH [HENPAMER, NPACAOCOONEHHSE, MHETPYMEHTEL, WEhNOHL] W NPOrEaMMH0S 0ORCTEYSHNE;

&) HAIHAYEHKE KOMNETEHTHOMD NEPCOHANEa, BENKYaA Mobyio Tpedyenyio KB HKaL e,

) BanKIay9o W Nepuodddecsyio NoETOPHYID BANUIALMKD cNocobHOCTH NPOUECCoR NPOUMIESGCTEA Npo-
DVHLHN W OK333HAA YCNYT A0CTHETE 3anfaHUpOoaa b PEIYNETATOR B TEX CNYSaAX, KOM0a KOHeYHE N pesyib-
TaT HE MOWET GbiTh BEPUWLHPORaH NOCTEgYIOW MM MOHUTODHHMSM HNH H3MEPaHAen;

Q) BEMOMAHEHWE GEACTERA C UENsD NPESOTEREWEHHA OWWEOK, CRAJAHHREE © Y8NoBaYeckim DaKTopom,

h) oCyWEecTENEHHE BRINYCKA, NOCTABKK ¥ QEACTEWA NocNe NOCTABKMK,

i] yCcTaWoENeHWe KpHTepkel pabodYert MacTepCcTEa/KBankuduEalvd [HanpuMep, OoKyMeHTHROEIHHEE
CTAHGADTEI, NpEOCTIEHTENEHAR BRIBOpKa, MMMIOCTREILMA],

j1 oT4eTHOCTE 060 BCEA NPOOYKUWMIA B NPOUESCE NPOWIB0OCTEA (HANpMMEep, KONWHECTBO YacTen, opaepa
Ha pa3geneHHe NPoOYKLUWK, HECOOTESTCTENHILWEA NPaOyRUMAY;

k) HanW4Ke CEMOETENsCTE TOMD, 470 808 3aMNNaHNpoBaHHbBIE ONERalky No NPOUIECOCTEY W MHCHSKLWARM/
BELMEDVEILAA DB 3aBeplieHsl WA WHBR 0Dpai0s 3a00kyMEHTHEOBaHE W PaIpELUeHSI,

[} ycnosWa onA NgegoTepallaHus, oBHapYHEHHA M YOanaHda NoCTopoHHWY NpEgMeETon,

M) YOPARAEHKE ¥ MOHWTOPHHI NOLAEPHWBALKMKY NOOPAIAENEHNAMK ¥ NOCTABWMKAMM [HANPHUMED,
BOOk, CHEATOMN BO3AYED, INEKTPOAHEDTHK, XMMUYECEMK NPOAYKTOR ) B TOW CTRNEHW, B KOTOPOMR CHK BAMAIOT Ha
COOTRETCTEHE NPOOYKLIKMK TReDoBEaHMAM (Ca. 7.1.3)

1) NOCNEACTENA OT YCTADERAHWA [HANPUMED, MaTEpKUAan, arperat, obopyooBaHUE, NPOOYKLAA)L

8.3.1.1 ¥npaeneHue NpoMIB0ACTEEHHLIM 00ODYO0BEaHHEM, HHCTRYMEHTaME K NPOrpaMaHBEM cbecnede-
HIAEZ A
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ObopydoBaHne, WHCTOYMEHT W NPporpamMMics OSeCcneseH e, WCNoNbIYEMBIE ONA SETOMATHIALKH,
YIPABNEHWA, MOHATORHHIE HWNW MAMEDEHAR NPOXMIBCOCTREHHBR NPOUECCOE, JOMEHE NPSETH BaNMOALWK 00
WX O0NyCcKa B NPoWIBEcOcTES W NOASSpHHBATRCAOGCNY HHBATLEA.

Oons#Hed BeiTs yoTaHoaNeds TPeOoBaHKE MO XpAHEHWD NPOWIB0ACTESHHOMD OSOPYICRIHWA WNH HH-
CTRYMEHTA, HAXOOALUMACH HA XPAHEHKM, BENKDYaA Mobsie HeoSX0guMsR NEPHOSWUSECKKHE NPOBRDEN KOHCED-
BALMKA WA YCNIOBKMA XPaHeHus,

8.5.2 MaenTHMEALHMA # NPOCRERnBasMOCTh

DprasnIauys OoMeHa CNoNb3oBaTe NOAXCIALME CRedcTea AN UISHTHEHEAUKK BRXOGOR, KOTOa 3T
HeobxoauMa, anA ofecnedyedind COOTBETCTENA NPOOYKLMA W YCIyT.

Opranuzaums JonNkHa NOAJepMBaTE WOSHTAUKaLAID KOHDUIYpausK NPpOoOyKLME 1 YoNyre gna Toro,
YToBEl HAEHTHDWUHPOBATE MOoORIE DAINMYKMA MERDY OEACTEVWER 1 TReDyemMol kondurypauMe.

Oprasmiadya JomeHa WIeHTWEWUWDoEaTe CTaTYC BREXOO0E MO OTHOWEHAD K TpeboBaHuaM, OTHOGCH-
LAMCR K MOHKTOPAHTY M HIMEDEHWAM, NT X00Y NPOHIBCOCTEA NPOOYKYAW H NPEaocTasneHug Yoy

MEW KCNoNB30OBAHWA YCTIHOBMNEHHLIX CPBOCTE NPHMEMKK (HANDHUMED, WTAMME, INEKTROHHEIE NOONKCH,
MApon) OpradIanCMa GONKHa YCTAHOBHTE METO0b YIPABNEHAA ATUMIA CPEOCTEAMM.

DprasMIaUyMa GonNKHa yNpasnaTe CNelWansHol KoeHTHhdKKaU el BeXO00R, KOFGa NpOCNeMuEasMocTh
RENAETCA TpeboBakianm, PErHCTPMPoRaTE 1 COXPAHATE JOKYMEHTHDOBAHHYI WHIDOPMAaLMIO, HEoRKog My
ANA ofeceHeHWA NPOCNEMKBIEMOCTH.

HeohonysWeaemMan NpodykLiA JOMHHE EoHTRONHDOBATLCR, @ TakKe JofwHa BeiTe oTAENeHa [Puakgwe-
CkM} OT oBCMyEHBASMON NPOIYELNA.

Mpuuedanne — TpefSoaaHEA NO NROCABKKBAAMICTIA MOMYT BHNHHETE CIIESY LS.

- HOEHTHGHEAUMA SONMHE NDOSSEHESTEA BO BPEMA BCEMD HUIHEHHON WAKAA NDOGY KL,

- BOAMOHHOCTE NPOCNEgETh MPOH3ECOCTED BCEA NPOOYEUAK, NPOMISEGEHHOR OT OOHOE NAPTHA ChIPER MK OOHOR
NERTIA NPOOYKELWH, G0 CAMOM MYHETE HAZHSHEHHA [HANDWMERE, NoCTagsd, YyTHIWIEUWA],

- gnA chopoyHsL BOMHAL JOMHHE DeiTe 0bBCRBYEHA NPOCNEXKHEISMOCTE WX KOMIOHEHTDR, 3 Takee chopox Danas
BRACOROND YPOBRHRA,

- ODECnEqaHvE WOSHTROUKAUAKY COCTORHMA NPOOYEUMKE B ONHCH (HENPAMEQD, HOBER, NPOUEIUAR EAMMTANEHBIR
PEMOHT, OTREMOHTHPOBANHAR, BOCCTEHOBMNEHHAA).

Dprasuiadna gomika ofecnednTs WGEHTAEWHaUMIo |1 NpocnekBeMOCTE TROGYELKA NOOKGIALL MM
CROCCBOoM (ITHKETEM, WTDHX-KOOI) © MOMEHTa NoONyYeHHA NPoOYELMK, 8 TAKKe B TEYEHWE XpaHeHWA, yna-
KOBKH W KOHCEQEMPOBAHKA 00 MOMEHTI OTNPEBEW NOTPEGHTENKD, B TOM YHMCNE NpE TRaHCTIoOPTADSBEAHKA MW
YIRKOBKE, BLINONHARMbIX CTOPOHHKMA OPraHAIALNAMMN.

B Tom chydae, KOrMa 8 NpoUecce ASCTaRKM NPOWCXOOWT PanengHWe NapTuy, Heolxogumo CoXpasuTh
CREOY LYY MHEODMALMID:

= KOMWHECTED OCCTARNAEMBIX WADENKA, NoMNyHEHHbIX OT BHEWHEND NOCTABLKKE,

- HOMEPR(2) 33ABKK HA NPWOBPETEHME,

= WMA(Ha) noTpebuTenA.

8.5.3 CoBCeTREHHOCTL NOTPEOMUTENEHA MK BHEWHMK NOCTABWKWKOR

OprasuaauMa JonkHa NPOARNATE 3a50Ty O COGCTBEHHOCTH NOTRE0WTENER MNK BHESWHKE NOCTABLLMESE,
KORGA OHa HAXOJUTCA NGO YNDasNneHWEM Opradu3aLK‘h KNW WCNoONLIYETCA S,

DprasnIauya QonkHa MgedTHpHUUMPoBaTE, BepRDHLMpOBaTE, COXPaHATE W 3aWKMLaTh CoBCTBERHOCT
MoTpetuTENA WKW BHELWHEND NOCTADWMES, NPEasCTARNEHHYIO ANA ACHONL3I0EAHKA WA BENOYEHMA B NPOOYH-
LMD W YCIYTH.

B cny4ae, worga coBCTBEHHOCTE NOTReDMTENa MNH BHEWHEND NOCTRBLLKWES YTEpAHA, NOBDEMIEHS W
MOWIHAHA HENPWIoOHoR ONA WCNoNB30BEHWA, OPraHM3aunA Jon#Ha YEEO0MHTe 08 3ToM NoTpebruTEnA WM
BHELWHEND NOCTAELMKA, 3 TAKKE IAPETMCTPHPOBEATE M COXPAHHTE ACKYMEHTUDOBAHHYID WHOROPMALMKD O Npo-
WacHUen e,

I FHMBEHEHHAE — CobCTEaHHOETE HDTFHWTE.I'RH AW BHEWHBID NOCTABLWMER MOEBT BRNKMETE B DR MaTepna-
fbl, FOMNOHEHTE], MHCTEYRMEHTE K IJ-EDP}'.U.C'EEHHB. HEOBMEAMOCTE, MHTENNEETYANbHYD CODCTEEHHOCTE W NepoOHNEHBIE
SaHHLE.

B.5.4 CoxpareHue
Opras13auy|a JonsHa COXpaHATE BEIX0OLI BO BUEMA NPOXIE0ACTES NPOOyKUAH @ NDEGOCTARNEHWA Y-
NyT B TOR MEQRE, HACKONLED 3T0 ByOeT Heodxognabin ANS oDecneYe s COOTBETCTEAA Tpebosamusan.

MpuMeda HME — COXpaHEHHE MORET BENE-aTE B cels nogHTaheEEanMe, norpyaoHH0-paarpy2oqHsLe pabors,
NPEdoTENRUEHHE J3MAIHEHAR, YIEEDSHBAHWE, XPIHEHHE, NEPEMELLEHKE MW TRAMCNORTHROEIHHE M 3ALWLATY.

18

Pa3zpaboTka anekTpoHHON Bepcun - nopTan GostExpert.ru 26 /46
CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-58338-2018



https://gostexpert.ru?utm_source=pdf&utm_medium=59186
https://gostexpert.ru/gost/gost-58338-2018?utm_source=pdf&utm_medium=59186&utm_term=page

rocT P 58338—2018

COXPEHEHKE NPOOYELME GOMKHD TAKHE BEMI0HETE (B CAYYae HEoDXOOWMOCTH, B COOTBETCTBWA O CNELH-
EHEALHARME 1 NPWMEHHMBIMA IFK0HOTATENEHBIMK HNA HOPMETHEHLIMKA TpebosaHAMH);

a) ybopry.

b npeoynpexgesde NOARNEHWA, BEABNEHHE M YIANe e NoCTOpoHHME 0BeerToS;

c) ocofoe oGpale e ¢ NErKo NoBPesIaBM0on NDoOyELWER,

d) MAPKMPOBEY WK HAHECEHHE ITHKETOK, BEMOYaA NpegynpexasHne of ONackocTH,

@) KOHTPONE COOKOE XpaHEHWA ¥ POTAUMIO Janacos,

) ocoBbie QEACTEWA NO NePEE0IKE W XPaHEHND SNACHLIX MaTepUanoo,

8.5.5 eaTenLHoCTE NOCAE NOCTABKM

Cprakniaums GonwHa cOeCneYnTh BINCNHEHHE TPEDoRaHHA K ABATENEHOCTH, CEAIAHHON C NPOOyKLM-
&1 W YCNYyTaMK, NOCTE WX NOCTARKH.

Mpy onpegeneddd obbema TpebyeMoR QERTENBEHOCTH MOCNE MOCTABKW OPraHnIauna JonKHa paccma-
TPHBaTE:

a) JAKOHO0ATENMEHEIE W HOPMaTHEHEIE NpaBcELIE TpeGoRAHKA,

b) noTEHUMaNLHBIE HEMENATENEHLE NOCNRACTEWA, CEASAHHEIE C 8 NPOOYKLWER 1 YCIYramiM;

C)] XapakTep, KCNONB30BAKKME W NPEANCNATAEMOE BOEMA KAIHA NPOOYELMA W YNy,

d) Tpeforanka noTpebKTenai:

&) 0BpaTHYR CBAlL C NOTPebUTENAMHM,

) nogoepsKy NpogyrTa/noTpebdTens (Hanpumep, obpaboTka sanpocos, obyYEHKE, rApaHTHKA, oBCnyER-
BAHME, JANACHLIE YACTH, PECYDCH, YyCTAPEBaAHKE),

Ecnu nocne NocTapks NPOayELHME MaeHTIprusposansl npotneme:, oprasMIag9a QonKa NpegnpHATE
COOTEETCTEYIOWMWE J8RCTEMA, BEMOHAR DACCNefoBaHie M OTHETHOCTh.

! PHMEYaHHE — ﬂEH?EFIhH'CIETI: NOoCHS NOCTAEKM MEKET SKNE-are 8 CebR ,q'EIFH.'.'FEH:Fl COrmacHD FEPEHTHFleIM
ODAZATENLCTEAM, KOHT D3 ETHRM offaaTensCTEaM (TERME, K3l I'_'IECJ'I:":IEHEEHHE] W ODNCNHATENBHBIE YCOYMA, HANPAMED,
I'IE‘FIEIPEEGTI:F' HITH OEOHYETENBHOE YHASTONE HRE.

8.5.0 ¥Ynpaenexnve AImeHeHWAMMH

COprasvaaura DomkHa aHandIvpoBaTte HIMEHEHWA B NPpOMIB0ACTEE NPCoOYELWMA HNK NPEJoCTARNe MK
YEMYT W YNPSENATE WK B ToN CTENEHW, HACKONLKD 2To ByoeT HeoSxodwso onA obecnedesHsa NoCToeAHHOMD
COOTRETCTRMA TPaGoEaHnaM.

Nt yNOnNHOMCHEHEEE KA CAHELKOHUDORIHWE BEHECEHNA HIAMEBHEHWA B NEOWIBONCTEE HHBIE NOOLECSE
YCIYTH, A0MsHEl DBiTh MOEHTUOHLNMDOBAHE .

Mpumedad e — MIMEHEHWA B NPSO0CTABNEHWA NPOLY KL HIYSIYIE MOTYT BEMHIYETE MAMEHEHHT, BINHAKLLHE Ha
npoyeccs, cEopyaoEaHHe, HHCTEYMEHT UMK NPOrpaMMHOE Dhecne<aHHe,

Oprannaayna OOMKHa PerHCTpMPOBaTE W COXPaHATE DOKYMEHTUROBAHHYI0 MAMODMALMID, ONMCEIBAN-
WVIO PeIYNETATEl SHANMIA MIMEHeHWH, CREEHNA O OOMMHOCTHLED NUUAX, CAHMKLWOHMPOBABLWNY BHECEHNE
WIMEHEHHA, H BOE HEOBXOOWUMEE EACTEMA, ABNAKLLMECA PeIYNETATOM aHanaa.

8.6 Boinyck NpoayKuMK ¥ yonyr

CRrakkiauys oMmaHa BHELPATE JaNNaHMPoBaHHLIE MEPONTKHATHA Ha COOTEETCTBYIOLW MY ATanax B Ue-
NaAy, BEPUOHEALNA BRINCMHEHWA TPEOoBaHHA K NDGOYELEN K YT T,

Buinycs NpOoayKL9iK M yonyT Ana noTpebyTens He SommeH NPoOWCKoONTE G0 OKOHYaHHA DeandIauq9n aoex
FIBNNIHHPODAHHBIX MEDONDHATHF C YIORNETEODHTENLHEIMKE DEIYVIETATAMK, KpOME TEX CNyYass, K0a ITo
CAHKLMOHAPOBARO YNCOMHOMOYSHHBR SPTAHOM WIAMK NRLOK M, KOM03 3T0 NPYMEHNMA0, CAMEM NOTREGHTENEM.

Cprasviauna JomsHa pericTpHpoEaTe W COXPaMATE QOKYMEHTHPOBAHHYI0 AHDOPMALWID O BRIMYCKE
NPoaykuE« i yonyr, JokymMeHdTUpoBaHHas MHopManyva QOonKHa BrmoHaTe,

aj CEHOeTeNLCTEA, AeMOHCTPHDYIOLKWE COOTEETCTBHE KOHTEDWAM MDWEMEN,

b) NpoCcnexKBaesocTE B OTHOWEHAM ZOMKHOCTHROMRO LX) NHUa {NHY), CaHKUWOHEPOBABLLETO) K] BeINyCE
MPOAYKLEA B YOIyr

Cprakuaagna aonsHa ofecnesrTs, 4Tobk BCR QOKYMEHTHPOBAHHAR HHOpMaunra, Tpebywasca ana
CONPOBONOEHAA NEOOYKLWK K Yoryr, Se0na NpegocTaBNEHa NPW NocTaBKke.

MpumedaHne — B Tax cNy4ans, KOMGE 3AKNEDHEHD COMAEEHAS C NOTRE0HTENEM, OPrEHWIALME MOKET Npag-
CTRAWTE OEMURANERDS YERLOMNEHIS, COOa[HALLEE CERTMPULAT COOTRSTCTEMA MITOTORWTENA W QOKYMEHTHPOBEHHYI
WHOPMALMK, XPEHALYHOCHE W NPOCNEXHBASMYID B Opraddzauyky. ChuUnansHoe yeaqaMneHs yHEIeIB3ET HE TO, 410
TPROCBAHHR, YOTAHOENSHHMLIE OPTEHIHIEUMER, Brny colnoeHsl HA BOEX 3TANAX NPoURSEOe.
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B.7 ¥npagneHwe HECOOTEETCTEYHILWMK pelynLTaTamMy Npoueccon

871 Opranmaaumns gonwka cbecneddeats MOeHTHOMEALME W YyNDARNEHWE peaynsTaTame NpoLeccos,
KOTODBIE HE COOTEETCTEYIOT TpeboaaHAM, B UENSX NPEJoTEpaLEHAA W HENPEOHAIHaYEHHOTD KCNoNBE30B-
HAA KN NOCTABEN,

MpumedaHne — TEpMUH THECOOTBETCTEYHALWES DEIYNETATE NPOUSCCOER BRMKMEET B cedR BON npegnono-
HUTENLHD HECODTEETCTEVHILLYH, HECOOTEBETCTRYKNLYH KOHTPRPETHYH NPOOYELME WK YOAY. KOTOPES NnooH3acoRT-
CH WAH NPSOOCTABNAKTCR BHYTEN ORradvzsany9sn, NPeqotTEEnAKToA BHEWHHMK NOSTAEWMKAMIE MH DelNK anpensnsHe
NaTpeSnTEnS M.

OprasuaaUmMs GonyHa NDeqnpuHEMaTs CONTEETCTEYVIOLWE RRCTEMA, MCXOOA WA XapakTepa HecOoTaeT-
CTBMA i 8ro BNWANMKA HAa COOTBETCTBME NPOAYKLMK U YCIyr 370 O0MKHE NPMMEHATECH TAKCKE K HECOOTRETCTRY-
FILLEN MPCOYELMIA M YCNYTaK, BelABMEHHEIM NOCNE FOCTABRKK NPOOYKUAK, B X008 HNF NOChE NPeg0cTABNaHMA
YCIYT.

MNepouecs yNEaoneqH4 HeCOoTRETCTEXAMM ORMAHNAALNA O0TEEeH NOOOEDHMBATECA B KAYESTEE OOKYMEH-
THROEAHHON HHpODMALMIA, BENIDHAA NONMEEHMA, KACAIOWWaCa:

= ONPEAEnEHUA OTEETCTBEMHOCTH M NOMNHOBMOYKMA ONA SHANKAS W UCNONE30BAHEA HECO0TBETCTEYHILLMX
peayNeTATOR W NDOUecca AnA ogoipeHHA NKU, NPMHABMAKILLKE ITH DELLEHAR;

- MPAHATAA MR, HEOBXoGWsEEE ANA COSREWBAHHA BNWAHKA HECOOTEETCTERRA Ha APYTHE NPOUECCE, NEo-
DKLU AT YOOy,

- COOSEPEMEHHDI0 WHPOPMUPOBEAHMA O HECOOTRETCTEMAR, BNMAKLWKE HaE NOCTABNSHHEE NDOOYKLKIo W
YEAYTA NoTpeBuTenio 1M COOTRETCTEYIOWIMA JaMHTEPECORAHHGEIM CTOROHAM

= ONPEOENEHRA EODPERTHRYIOWME JEACTEWA ONA HECOOTRETCTEYIOW ME NPOEYELUKA W yonyT, oDHapy ke H-
HilX MOCAE NoCTABEK, B COOTRSTCTEHM C HX NoCnencTRHAMM (onm. 10.2).

MpuMedaHWEe — JaUHTEPECOHAHHEE CTOPOHE, THEOYHILAE yBSOOMPIEHWA O HECOOTEETETEVHILML NPOOyKLAK
W YOMYTEE, MOTYT BENEHETE BHEWHHE NOCTHERLHEDS, BHYTREHHME OPraHnaauwe, norpeduransan, nucTpHiesaTonoE 1 PEy-
AMPYHALHE OpraHe! (3aMHHRCTREUKA].

OpraMuaauya QOMkHa OCYILECTRNATE B OTHOLEHWM HECOOTEETCTEYIOWME DeaYNETATOR NPOUSCCOR OOHD
WK HECKONEED K3 CIany oMy DeRcT BHiA

) KoPPEKLMIo;

b} oToenedwe, orpaHMUEHnE pacNpPOCTPAMEHHA, BOIRDAT WM NPMOCTAHCBKY NOCTAEKM NDOOYELMA M
NPeqOCTABNEHAA YCIYT,

) vHdopMupoBaHre noTpebuTana,

d} NoMyHeEHHE PAINELLEHWA HA TPHEMKY C OTEMOHEHHEM,

FacnopAxerHda, KaCaWHecn HeCOOTEATCTEYIOWEH NPOOYELMK, DOMKHE OrpaHUYUBaTECA SRV KL MME
ONpegeneHHAMK:

- Bpak;

- OTHAGHEH OANA BOAIBPATA NOCTABLIAKY,

- OTENOHEH ANA PeEaNMO0ALUHE U3IOTOBMTENEM,

- MEpenada Ha pACCMOTREHWE NKBo NoTpebuTens, NASo paspaboTyMky OMA NPUHATHA PELEHWA Nd
OaneHedwemy NCHoNsIoBaHMo, NpM HeobXonMMOoCTH.

MNeogyruKA, onpegensHHad kak sabpakoeanyan, JonsHa ObiTh JaMETHEIM ¥ HAgEHHEM cnocobosm aa-
MAPKUPOBAHA MNK HANEXHD YNDARNAeMa 00 TexX Nop, Noka oMa He BYOET coenada dmManyeckl HenprrogHoH
ANA MCNONBEA0AAHKA.

KoHTpafakTHele MNn NOOoIPeEAeMEe B NOGOSNKe YSCTH J0NKHEl YNPaRENATECA, YTobe NPEaoTaNaTHT b
WX BOIBPAT B UENOHEY NOCTAROK,

Mocne BeNONHEHWA KODPEKUMK HECOOTRETCTEYIOWMK PEIYVNETATOR NPOUSCCOR MX COOTRETCTEME TpeGo-
BAHAAM JOMEHS Dbl Te BepUdEHUM POBHO.

8.7.2 OpraHvaaunAa QOMNEHE CoXPAHATE QOKYMERTHDOBAHHYS MHEODMALWK, KGTopaRA:

a4} CNUCEIBAET HECOOTRETCTRHE,

b} chuceiBaeT NpegnpHHATEIE JeRCTRMA,

C) ONUCEIBAET MNOMYYEHHBIE DAIPELEHUA Ha OTKNOHEHWE

d} YrAILIBAET NOMNHOMOHHENR ODrad WANK MAUD, NPHHYMABLLIWE PELLEHHWE O OERCTEH B OTHOLWEHIAW He-
COOTBETLTRMA.
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9 OueHka pe3yneLTaTtoR AeATEeNeEHOCTH

9.1 MoHKTOPHMHT, HIMEPEHWE, AHAMNKI W OUEHEA

9.1.1 OBuwmHe NONoweHAA

DpranvIauma JomsHa ONpeneiTe

8) HTO JOMEHD NOONEwaTh MOHWTODRHIY H HAMEDeHHAM,

b METOOL MOHWTORKHIE, H3MEDEHAA, aHaniaa v ougHkn, HeobroduMele ONA oBacne4YeHA JocToReD-
Hbix PEIYNLTATOR,

C) KOTOa A0MEHLl NPOEOGUTECH MOHKTODHHT ¥ MIMEDEHKE;

d) KORAa PERIYNLTATEl MOHMTORWMHIE M HIMEPEHMH GOMHHE BblTe NPOAHANKIVDORIHE M OLEHEHSI.

CDpravviayna JonkHa oueHKBaTs peayneTaTkl AeRTEMBHOCTH W PE3yNbTATHEHOCTE CHCTEMB MEMET-
HMEHTA RAYECTES,

JRraivaauya JorowHa pericTpHpoBaTe W COXPaHATE COOTEETCTRYIOWYIO0 J0KYMEHTWDOBAHHY K HHDOD-
MALMKD E3K CEMOETENLCTR0 NONYYEHHLIX DEIyNETaAToR,

9.1.2 ¥YoporneTeopeHHOCTs NoTpeSuTened

JRravviayia JomeHa NPOBOOWTE MOMHTORMHM DaHHBX, KECcaI0WHXCH BOCNPAIATHA NOTPebMTenamMd cTa-
NeHi YI0BNETEOPEHKA WK NOTREbHOCTEA W crMdaHWA. OpraiMaauxa omEHa onpegendTe METodbl NonyYe-
HIAA, BMOHWTOPWHIE W aHanH3a3 370l MHDopMania.

Mpumedarne — MNpUMaps MOHUTOPWHFE BOCRPAATHR NOTREGHTENSEMA MOMNYT BENIYETE ONPOC NOTpEGRTENSR,
OTILIER OT NOTPEENTENEA 0 MOCTABNEHHLIX FEOOYELAW 1 YCIYTEx, BCTPen G noTpefuTensum, aHANWI O0md peiHEE, Bnano-
OAPHDCTEA, NPETEHIMW MO THPSHTHAHEM 0BA3STENLCTEAM M BTHETEl OWNEQOE.

MHDopMaura ANA MOHUTODMHIE W OUEHKW YOORMETEODEHHOCTH KNWEHTOE DOMMHA BKMOYATE, HO He
OrpaMyHMBATECA. COOTRETCTEME NPOOYKLMKY W YOy, DeIyNeTaTkl CEOSRPEMEHHON NOCTARKM, ¥Manohs noTpe-
BUTened v KopPRETHRVIOWWE JedcTaua. Dpranraagna oonwHa paipaforars U OCYILECTEMTE NNaHLl Mo yyd-
WEHMK YO0EMETREODEHHOCTH NOTPEOMTENA, KOTODEE KACA0TOA HEQOCTATHOR, BLIABNSHHEY B ITHX aHANKIAX,
a8 TaKse CUEHHBEATE 2DMELTHEHOCTE DEIYNETATOR,

9.1.3 AHanuz ¥ OUBHKA

Opradvaagma 0omdHa asanyMaMpoRaTe M OUEHWBATE COOTRETCTEYIIWLME NaHHEE M WHDODMaLKMIO, Nony-
YEHHBIE B KOS MOHWTORMHIE M WIMEDEHNA.

Mpumeyad e — CoOTEETCTEYHIWHE GAHHLE MOMNYT BEMHHATE MHBOpMALKMED O NPoBnemas npoayrULae M Yooy,
NPEROCTASNSHHEIE BHEWHAMA HCTOYHMEBMH (HANPHUMEER, SNOBSLYEHKA NPEEHTENLETEE TPOMBLLMEHHOCTH. MHDOpMaLM-
OHHelE BonnansHE).

PaasyneTaThl aHanaa Domkisl BelTe WCNONsINBaHE DNA OLEHKA

a) COOTRETCTRMA NDOOYKLMK M yCnyr:

bl cTeneHn yOoBNETEOREHHOCTH NOTpeBuTEneR

C) pEayNETATOR JeATENEHOCTA M PEEYNETATHEHGCTH CHCTEME: MEHETHMEHTA KAYSCTRA,

d] YCMBWHICTA NNaHWDOEAHKA]

2) peayNETAaTHEHOCTH JeRCTEMA, NPEqNPWHATEIX B OTHOLEHKK DHUCKOE M BOIMOKHOCTEH,
I} peaynLTATOR JEATENLHOCTH BHELWWHNK MOCTABLWKOS,

0) NOTPEGHOCTH B yMyHLLUSHHAX CHCTEMBl MEHEKMENTA Ka4eCcTEE.

n PHMEYAHHE — Meronep asannia gaHHeIx MDY T BENE-48TE B cebA CTATMCTHHECKHE METOOI.

9.2 BRYTpeHHWA ayauT

9.2 1 Opraudaauss ONHHE NPOBOOHTE BHY TREHHWE ayQWTel YEped JAanNaHHPoEAHHEE WHTEDEANL BpE-
MEHH AN NONYYeHAA AHEDDMAUMK, Y4TO CHCTEMA MEHEDEMEHTS KAYECTRA.
8} CODTEETCTEYET.
1} cobeTREMHBIM TREEOBAHHAM ORTAHMIALMK K 88 CHCTEME MEHSOMMEHTS KEYECTEa.

Mpumeyanns — B cobcraedswe Tpebisdnns Opradnaagnd cneoyet sanodate Tpabosasns noTpebdTans «
NPAMEHNMEE 3AR0HOOSTENEHEE M HOPMBTHEHLE TPEDOBaHMA CHOTEME! MEHEOXMEHTE KaHeCTaa:

2} Tpefopankam HACTOALWEND CTakgapTa,
b} peayneTaTHBHO BHEQPEHA W YHELHMOHHBYET,
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MeumedaHue — MNpe EPOBEJEHMH BHYTDEHHAX SYOUTOR NOEAZATENH PEIYNETATOR OSRTEMBHOCTH MOTYT
CkiTs OUgHEHL], Y4T0DLI ONPEOEniTe, RENABTCA N CHCTEME MEHEOMMEHT2 KEYECTBE pa3yneTaTHEHD BHEOPEHHOR W

NooO0epEEaaToA.

4 2.2 OpraHqaayna QonwHa:

a) NnaHypoBaTe, paipabaTeiEaTh, PEANWICELIBATE W NOQOSPHWBATE B SKTYaNbHOM COCTOAHHK
MNporpaMmy(bl] ayanTos, BEMOY3A MepUodWHHOCTE W METOO NpoEE8geHHA aydqToR, a Talke OTRaTCTEEH-
HOCTE, NMNAHKRYEMEE ONA NpOEEpKH TReloRaHWA W NPEOJCCTIRNEHWE OTYETHOCTH. porpamMMalisl) ayauToR
AoM#Hal k) paspadaTulBaTecs © YUETOM BARHOCTY NPOREpAEMEIX NPOUECCOR, MAMEHEHNE, OKAZRBAIOLMX BIIW-
AHHWE Ha COTaHK3IALMIO, ¥ PEIYNETATOR NPESEIYLIMX ayOUTOR,

b} onpegenATe KOHTEDWA 8y0MTa W 08NacTe NDoBEPKW ONA KaKAOD ay0WTa,

<) oTBHpaTh ayoWTOPOE W NPOBOOMTE ayaWTel Tak, 4Tobel obecnevyneanack oGLeRTHEHGCTE W Becnpn-
CTRPACTHOCTE NEOUEcca ayOuTa;

d} obecnequears nepegady KHopMaLMy 0 PEayYNETATAX ay0MTOR COOTEETCTBYIOWMM DYHOBOIM TRIAM,

) CCYIBCTENATE COOTRETCTRYIOWYI0 KOPPEKLIKIO M KODDEKTADYIOWME AeRkcTEAR Des HeobocHOBaHHOH
IAOEPMEM;

f] pervcTPUpCRaTE M COXPAHATE JOKYMEHTHDOBAHHYID WHOPMaUWED Kay CBMOSTENLCTEO DEany Iaume
ApOrpamMisl 3yQHTOR | NONYYSHERX PEIYNETATOR AYSWToR.

MpmedaHue — Cr. MCO 19011 anm pyxoBogcTea.

9.3 AHanwa co CTOpOHE! PYKOBOOCTEA

9.3.1 OBwme nonoMeHHA
Brcilles pyKoBOACTED QONMHO SHANKIMDOBATE Y& DE3 JANNAHKPOBAHHEIE MHTERRAME] BPAMEHK CHOTEMY
MEHEIHMEHTS KAYRCTEA B LENAX 00RCNEYEHMA 8@ NOCTOAHKONA ADHTOOROCTY, 208HEATHOCTH, PEIYNETATHRHD-
CTH W COMACOEAHKMOCTH OO CTRATEMMHYECKEM HANPABNEHKEM ORFAHNIALNA,
5.3.2 BxogHbie QaHHBIE AHANK3Aa CO CTOPOHE] PYKOBOOCTES
AHANKI CO CTOPOHEl PYKOBOACTES NOMEEH NNaHMHPOBATECA M BEMKYATE B CEGA pACCMOTDEHME!
a) craryca JefcTRMA NO pesynbTaTam Nped YL My aHanMans co CTOPOHEl PYROBOOCTRS,
D) MaMEHBHMA B0 BHELLHWXY 1 BHYTPEHMHY DakTopax, KACAIOWIMNCA CUCTEMEl MEHEINMEHTI Ka4eLTRa,
C) viHdpopMaUMi O peayneTaTas JeATeNsH0CTH H DEIYNETATWEHOCTA CHCTEME MEHEIEMEHTA KAYECTRA,
BEANMAA TEHOSHUMM, OTHOCALMECS.
1) ¥ YOORNETEODE HHOCTM NOTRE0WUTENER W OT3RIBAM OT COOTRETCTEVIOLMX JAMHTEDECOBAHHEIX CTOPOM,
2] CTEMEHA JOCTIEHHR Lenai B 0BNacTyd kadecTaa,
3) NoxazaTensaMm NPoUECcCcoR W COOTRETCTEMM NPOOYKLMM W Yoy,
4 HECOOTRETCTEMAM M KOPPEETHDYHILMKM SEACTEUAM,
5) peayneTaTamM MOHHTOPHH K MIMEDEH M,
6] peayneTatamM ayauToR,
7] peaynksraraM QeATeNbHOCTH BHEL MWK NOCTARLLMKOR,
&) peayneTaram no CEORBQEMEHHOCTH NOCTAROK,
d} BOCTATCHHOCTH PECYPCOR,
) peayNETATHEHOCTH QEACTEWA, NPEOANDHHATEX B OTHOWEHWA DUCKOR ¥ BOIMOKHOCTERA (C1. 6.1}
fl BOAMOKHOCTER ANA YTYYLeHIA.
§.3.3 BeixogHuie JaHHBIE AHANKAA CO CTOPOHLI DYKOBOOCTES
BlxoqHee DaHHEE HaNHIE CO CTOPOHEN DYKOBOOCTEA OOMNHE BENKYATE B CRER PELLSHMA W DeRCTaNA,
OTHOCALLMECH:
) K BOIMOKHOCTAM ONA YIYHLLIE HKS,
B} nioBeim HeoBXoOMMEIM WIMEHEHHAM CACTEME MEHEIKMEHTA KALECTRA,
C) NoTpefHoCTH B pecypoax,
d} vaeHTEEUUKPOBAHHEIM DHCKAM.
CpraMniada JONKHa PericIpMpoRaTh M COXPAMATE QOKYMEHTHROBAHHYID AHPODMALMIC KaK CBuLe-
TENeCTES PeAYNETATOR AHANKI0E CO CTOROHS DYKOBDACTES.
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10 ¥nyuqweHne

10.1 OBwmKe nonoxeHMA

Dpravviaugya Jonesa onpelenaTe ¥ BelGHpaTes BOIMOMHOCTH MR YNYYIWeHHA W OCYWECTENATE HE-
obxanuMble AEHCTEHMA ONA BRINCNHEHKA TREOORAHKE NOTREGUTENEA W NOBBILLEHWA K YOORNETAODESHHOCTH.

STO QOMHHD BEMEHYATR.

) Yryqwende NoooyELWA 4 Yonyr B LenAx Benon-edita Tpetosandit, a Taoke ydeta Gyaywus noTped-
HOCTER 1 OMWOZHWA,

b) KoppekLMo, NPEgoTEPALLEHWE MK CHAMEHRME ENKAHNA HEXENATENLHLIX BOIGEACTBHA,

C} yNydlWeHne peaynsTaros A8RSTENEHROCTH W DeIYNSTATHEHOCTA CCTEMEl MEHETHMEHTE Ka4eCcTaa.

Mpumesadne — MprMERL YIIYHLEHHA MOMYT BENHHETE HOPPSELHT, KOPPERTHEYIOLES OEACTEHE, NOCTOAHHGE
YITYHILEHAES, MPOPSBHOE MIMEHSHNAE, MHHDBAUWH H PEOPTEHHIZUMH.

10.2 HecooTBETCTEWA W KOPPeKTHRYIOWHEe OeRCTEMA

10.2.1 Np# noABNEHMKM HECDOTRETCTEME, B TOM YHCNE CEAIAHHLIX C NPETEHIMAMK, ORrAHMIALWA OONKHE:
a) peardpoBEaTe Ha JAHHOE HECOOTRETCTRME W, HACKONBKD NPUMEHHMO!
1) npeonpUHMMAaTE ZEACTENA NO YNPABNSHUKD ¥ KOPPEKLWA BRABNEHHOMD HECOOTBETCTEMA,
2) npeanpMHMMATE GRACTENA B OTHOWEHMA NoCNeSCTAME 0aHHOID HeCOOTEETCTRWA,
b) cueHrEaTE HECOXOAMMOCTE OENCTEMA MO YOTDAHSHAK NPUHSHH QaHHOMD HECOOTRETCTEMA, C TEM YTo-
Bl MAGEMATE Br0 NOATODHMONS NOABRNEHUA WA NOABENEHWA B SOYIOM MECTE, NOCPEICTEOM!
1} aHanusa HeCcoOTEETCTEWA,
2) cnpefengHiA NpHYKHE HECOOTEETCTEMA, BEMKOYAA, HACKONEKD 3TO NPHMEHMMD, T2, KOTOPLIE CBAAa-
Hikd C HENOBEYECKMM DAKTODOM,
3) onpegenaids HANWYAA SHANCIMYHOID HECOOTEETCTAWA MMM BOIMOKHOCTA B0 BOIHMKHOBEHWA [e-
NUGo awe;
C) BeINOMAHATE BCE HEODKoQWMbIe JE8HCTRHA,
d) aHANWAMDCEATE PETYNETATHEHOCTE KNS NPSONDHHATON KODDeKTHURYIOWErD DeACTBMA;
&) aKTYanMangoRaTh MPW HEODXOENMOCTH DMCKA M BOAMOMHOCTW, ONDEENEHHEIS B X008 NNaHUpoBaHne;
) BHOCKHTE NPK He0DX00MMOCTH HIMEHEHA B CHCTEMY MEHEEMEHTS KAYeCcTRa.
g} pacnpocTpaHATe TREBoEAHKMA O KODDEKTHRYIOWMY OEACTEMAK Ha BHELLHMY NOCTABWHECE, &CNK ONpe-
OEnNeHD, YTO BHEWHHR NOCTABIMWE OTBETCTEEHEH 33 HECOOTRETCTRME,
h) npeonpuHrMaTe ocofee ORRCTOMA, BCAM HEe OCYLUECTRNEHS:l CEOERBLEMEHHLIE W DEIYNETATIRHEE
KOPDEXTHEYIOWIME DeRcTBHE.
KoppesTypyoWwmwe J8RCTEHE A0MEHEl COOTEETCTROSATE NOCAELCTEUAM BRABNEHHLIX HECOOTRETCTRMA.
Cpradmaayua Ao Ha NOAGeDHMMEATE SOKYMEHTHUPOBANHYID HHEODMALKIO, KOTORAR ONPenenseT npo-
LECChl MEHEHMEHTA HECOOTRRTCTEHM M KODPEKTHDYVIOWMY OeACTRHA.
10.2.2 Opradnaayis QonkHa perdcTpdpoBaTe W COXPaHATE JOKYMEHTHPOEIHHYIO WHQOpMaUHo Kak
CBUOETENLCTEO:
8) XapaKTepa BuIABNEHHEY HECOOTRETCTEWA W MOCMRDYIOWMY NDE0NPUHATEX eRCT BUEA,
b} peEayneTaToR BOOGK KOPREXTHRYRIWME DedCTBNA,

10.3 NocToAHHOE YITYYWe HHe

COprasvaala Ao Ha NoCTOAHHS YyYllaTh NOMIoOHOCTE, 80eEBaTHOCTE B PRI ETATHEHOCTE CHETEME
MEHEOMMEHTS KAUBCTEA,

CJpradvaauid gormkHa paccMaTpuBaTE PEAYNETATE AHANKIA W QUBHIKW, BhIXOOMBIE JAHHER AHANWIA GO
CTOPOHE PYXOBGOCTEA, 4T066I ONPeaendTe, MMEBIOTCA MM NOTPEGHOCTH WK BOIMOMHOCTH, TPeByIolwMe pac-
CMOTPEHAA B KAYECTRE MED N0 NOCTOAHKOMY YITYYLLEHWI.

JpradvaauiA OomsHa OCYLEecTENATE MOHMTODMHT 33 DEannaauneld MeponpuATHE Mo YIYYWeHMIo 4
OUEHHBATE WX PEAYNETATHBHOCTE.

Mpumeyanne — MNpHMEps BOIMOMHOICTER HENPEPGIEHOND YIYHLUEHAR MOTYT BRNIOHETE! BIBNEYEHHEIE YDOEH,
peLEHMA NROAnen M BarMapkaHr MedlM NPEKTHE.
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Mprnomexne A
(CApaeo4YHoe)

PalkbAcHEHWE HOBOW CTPYHTYPLI, TEPMHAHOMNOTMKA M HOHLUESNLIKIA

A CTpYKETYPa W TEPMMHHONOMMR

CTpyrTypa pasnenis (1. 8. MOCNedoBarensHIcTh PE3AEN0E)] W YAGCTE TERMHHONROIMY HAECTOAWE D GTAHOARTE no
CRABHEHWID ¢ NpeasayviEEn sepowal (W00 8001 :2008) Earm MaMeHeHE B LaMAX YHLWEHEA CTRYHTYPHOR COBMECTIMO-
CTH C OAYTHMA CTEHOSPTAEMH HE CHOTEME MEHEOIHMEHTA.

B HacToRwes CTEHIEDTE HE COOSPHETER TREDOSaHNA O NEAMEHEHMK SM0 CTPYETYRERl M TERMEHONGrHN K OOKYMEH-
THPOBAHHOR WHEOPMELHA CHETEME! MEHEQRMEHTA KSHECTES ODMEHWIALHA.

OavHanR cTpyeTypa paanencos NpapgHasHaqera & Donbwen mepe anA ofecnaqedss COrmacuBaHHoN ManomREaHny
rpeloBaHEi, Hem Ong Tor, 41atsl BeiTs MOOEN:D ANA DOKYMEHTHDOBAHHR NOMHTHE, LSNSR 4 NPOGECCOE ORIEHM3E0HM.
CTpyeTypa v COOSpREHWE DOKYMEHTRPOEIHROE BHRODMEWAN, CTHOCAWEREH K CHCTEME MEHEIXMEHTE KaHBCTES, MOTYT
BhiTe Bones NoQAodALLMEEE GNA MONE3DSITENSd, BC JOXYMEHTHPOEAHHER HHEPOPMALWMA OTHOCHTOR K3K K NPOUBCCAEM,
FVHELMOHEARYHILLWM B ODIEHAZALMK, T W E BHEOPMALWA, TPAMEHRSMOA OIA G0V LEaneE.

“To0kl YCTAHABNWMBATE TREDOBAHWA K CHCTERE MEHEIMMEHTE HEHSCTED, TEPMHHBL, HCNDNBEIPEMBIE DDrAHW3ELEN,
HE DOAIATENEHD ZEMEHATE TERPMHHEMY, HCNONLIYVEMBIME B HACTORLWEM CTAHOAPTE. DprasddIaume MoryT HeNone30eaTs
TEQMAHBL KOTOPLIE OHK CO4TYT DoNes NOOXOSAWMME SR CEOEA O8ATENEHICTH (HENPHMED, MCOONBIOBATE TERMMHE K38-
MACKAR, EOOKYMEHTAUWAS, SMPOTOEONR Y, 3 HE GO0KYMEHTHDOSAHHER WHEOPMALHSRS, AMTH WENoNsI0EATE “NOCTIBWMEY,
HMBPTHEQE, CNPOOAEEUS, H HE GBHEBWHAA tocTaswAes . B rabneae A1 noka3aie DCHOBHEIS PAZMNWYWA B TEOMAHCNOME
MENOY HECTORWER BapoHen ctasgapta MO0 2001 1 erd npagelgyled BepoHei.

Tagnwua A1 — DCHOBHEE PaznyHKA B TEpMARonored ey MCO 90012008 w MCO 90012015

WO B007:2008 MCO S0d1:2015

Mpogysuns MoOOYELHE W yonyre

He npusMeHAEToA
WorneorseHus 3
[Ch. A5 onH NOACHEHWA, KSCEFKWWNCH NPAMEHNMOCTH )

He npwMaHABTER

[.Iul.HE'.I'IﬂFI-'l"IHbIE: OTEETCTEEHHODCTE WM NONHOMOY KA YCTaHOB-
NeHE, HO HET TPEE-DEEHI.-'IH B OTHOWEHWAK 20AHRCTEEHHOITD

MpangcTaEwTENE FYKDEOSCTED PEACTABKTENS pYROBCOCTEA)

Mpumedadne — B crangapre DIMN EN 8120 Gein co-
XPEHEH TEPMMWH #NPEACTABMTENS PYROBOOCTERY .

JouysWaHTAUMA, (VHOSOACTED N0 KEHECTEY.

QEYMEHTHPOEHHHAA WH MALHE
OOEYMaHTIDOBEHHLE NpoUeOyDbl. 32NWMCH J:I' ¥ P I*I.'IP

MpawisoacTesHHEA Cpena Cpapa ans @y HELWCHWPOESHWA Npoyscoos
COopyqoeaHie ONE MOHMTODHHTE 1 H3MBDEHIA Pecyposbl MR MOBATORMHIE M HIMEDEHWA
ZaEynneHHEEs NpoaysLHE EHEWHE NOCTABNASMIE MPOOYELEAR M YEmyTH
MocTaswmws EHawHHA NDCTRAWLME

A2 MNpogysEunsa |¥ yonyru

B MO0 9001 : 2008 dononbioBancy TEpMAH sfpoOyELAR S SNA GXBATA BCSY KEETEMIMMA Beixoncs. B DaHH0R Bopoue
HACTORALLEMT CTAHOARTE MCNONEIYETCA CROSOCOYETAHNE « TPOOYKUMA K yCnyms, CNosocosETaHme fNPoayrLdEA Yoy
CHBHTLIBSET B0 HATAMDPHA BRNOOOE [TEXHWYSDHHE CpagcTEa, Yoy, NporpamMMHEs cpegoTea v nepepabaiweaemele
METEDKANLL}.

CReuyansHos BXIOYSHRE CFCAyr: NPeaHEEHEHEHE ONA Torn, YTols BEganHTE PASNHHMA MEXDY NPOOYELWER |
WEFTYTEMA NPH NEMMEHEHAW HEROTODEX TRE00BaHHA. XADSKTEpHO JCOBEHHOCTERD YENYT AENFEETCA T4, 4T0 N0 MEHLLUER
MEDE YACTE BRXOOA NOAYYSETCA NPW HENODCPECTEEHHOM BISMMOOSACTENK C NOTREdMTENaM. 370 Q3HSHEET, HENPWMED,
Y7o COOTEETOTEME Tpabosarman He ecenga MokeT GlTe POOTEERHOSHD 00 38 DUEHWR NPSQOCTAENSHWA YEMYTH.
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B GonswsHCTES CNY<388 SNPOOyELMRYE M yCNyres: HENONB3YHTCA COBMECTHD. BONBLWMHGTED BRXOOOE, KOTOREE
DPraHAALKA NOCTIENAST NOTREGATENAM MNH KOTODEIS WK NOCTAENAKT BHELLHAE NOCTABWMNEN, BRNKIHAHT KA NDOOYELMK,
TEE M yoryra. Hanpuwap, MatepiancHan M HEMETEPHANSLHAA NPDOYKLMA MOMET WMET: HEXOTODYH CBRIAHHYH C HEd
YOIYTY HAW YONYTE MOBET HMETE HERITORYEY CBRIAHHYHD © HER MATEPHAMEHYH AIH HEMATEPAERNEHYH NPOLYRLHED.

A3 MoHumaHwe NOTpeSHOCTER W OHWAAHWA 2AMHTEPECOBAHHEIX CTOPOH

Moogpaagan 4.2 cogepsut TpeioBaHUA K OPTEHKIALMY ONPeNEenATs JAMHTEPECOEEHHEIE CTODOHE], HOTOR:E WMMBHIT
OTHOWEHKE K CACTEME MEHSDMMEHTS KAYSCTES. W TPE00BaHWA STHX 38MHTEESC0EaHHE X cTopoH. DoHaxko nogpaznen 4.2
HE MOOPAVMEEEET DACIIMPEHRE THEG0BaHAA CHCTEME! MEHEO¥MEHTE KIHECTES 38 paMky DAnacTd NpHMEHEHWA HBCTo-
Aler cTasgapTa. Hak yoTasoensHo 8 paigens 1, HBCTOALUMA CTRHOART NPMMEHABTCA TOMOE, HOMOa opradmaagm Heob-
HOZMMO NPOOEMOHCTHPOBETE CEOK CNOCDEHOCTE HA NOCTOAHHDA DCHOEE DOSCNe~WEATE NOCTABKY NDOOYELIMA W YOI,
OTEEHEWME TREDOSEHMAM NOTREENTaNaR U NPAMEHUMEM ZHKOHONETEIEHEM 1 HOPMETHEHEIM NDAB0SLIM TpeBoBaHHAM,
¥ HALEMEHHOLTE HA NOSLILUEHWE YOOBENETBOPEHHAOCTH NoTpebuTensi.

B HECTORLWEM CTAHAEPTE HET TpR00BEHMA O TOM, HT00BI DPIEHHIALWA PACCMBTEHEANE SEMHTEDECOSARHRIE CTO-
pOHEl, KOTODLIE HE BeNW ocnpaganedsl J8HHOR ODMAHM3AUMER KEE WMEKIWWE OTHOWEHNE ¥ S8 CACTEME MEHEOEMEHTS
Ka-ECTEE. OpraHWIauMs CaMa PELUEET, OTHOCHTER N KAK0E-NHOD KOHKDETHOR TpefoBaHne COUTEETCTEYIWER CTOpOHL K
88 CHOTEME MEHEOHMEHTA HAHSGTES.

Al PACH-OpHEHTHDOBAHHOE M IS HHE

KOHUENUWA PACK-0RMEHTHPOEAHHOMN MEHUTEHHR NPDCNEKHBANAcE M B NPESLLTYLYEA BERCHA HACTOALLETD CTAXOAD-
TA, HaNpuMap Yepel TpefoBaHrA K NNEHHDOEEHA, SHANAEY W YNyHWeHne, HBtToRWWA STal0apT yoTaHasnuessaT gnA
QRrEHW3ALHA TRaboeanne NOHMMETE 88 Cpady [cv. 4.1) ¥ ONPeaENATE PACHA KK OCHOEY 4NA NNaHupoBaHeR o, B.1L
SO OTREHEEST MPIMEHEHWE DHCK-OPWMEHTHRDSSHHOND MEILLABHAA ANA NRAHMPOBEHNE 1 BHEDPEHWA NEOUECCoE CAGCTEMbI
MEHESHMEHTE KaSCTEd (CM. 4.4] 1 By0eT NORorars & Onpagsnadid abLemMa QOKyMEHTHROEBIHHOA MHEREMALHN.

OOHE W3 KNHYEBEIE LENEA CHOTEME! MEHSIMMEHTA KAHSCTES COCTOMT B ToM, YTods 0Ha ORACTEORANA KB MHCTDY-
MEHT NpeaynpeEgeHan. MoaTomy HACTOAWWE CTaHZEPT HE MMEST OTGEMNLHOMD PAINSNE WK NYHETI No npegynpesng-
HOLLMR DERcTEAAM. THHATHE NpSnynpEslaswend JeRcTEMR BRpEHEHD 4BPEd MCNOMNbIOBEHWE PUCH-ODHEHTHRIOBaHHOM
MEILLNEHNS NP DopMyNHposks TPE00BEHHA K CHOTEME MSHEIHMEHTS KAHECTEE.

PHCH-DPREHTAPOESHHDE MEILNEHWE, MPMMEHASMOS B HACTOAWEM CTaHaapTs, cnocoboTeoeans HERATOROMY CO-
LPALEHWE TReDOEaHN MPeanHcEBAKILETD XBPEKTERE 1 WX 3areHa TpeboeanmAame annceiEaweno xapaxrepa. Hacros-
WA CTaHgapT Bonee yeveepcaned, am MO 300 1:2008, & otHowern Tpabosarii K NPOU@ccan, SokyMEHTARDESHHDN
MHDCPMELMH 1 PECNPESEASHID OTEETCTESHHOCT B OpRrEHM3a0He.

Hecporps Ha 1o, 410 6.1 yHEIBEST, Y0 CPradM3auia JOMHE NNEHUPOBETE D8RCTENA B OTHOLWEHHN PUCKDE, CTEH-
napT He Tpefyer hopManMInBEHHLY METOOOE MEHSIHMEHTE PHCHIE WA OOEYMEHTHPOBEMHOM NPOLUSECCE MEHEOEMEHTA
prckoB. DpraHyzauss MoryT pRWETE, CRESyeT N paapatarweath Dones obHpH YD METOQOAOMHED MEHSIMMEHTE PHOKE,
ek TREbySToR HBCTOALLMM CTEHORPTOM, HENPMMED, 38 CHET NDUMEHEHHA QPYIME DYEDB0ORWME yHEISHIEA MM cTaMgap-
TOA.

He poe npougccel SHOTEME MEHBIINMEHTE KEYetTRS 00NapanT OoMHAKOBEM YPOBHEM DUCKE B OTHOLWEHAK cnocob-
HOCTA ORTAHUIALMKE SOCTIIET B CEONE LENSH, M BINWMAHME HEONPENENSHHICT HE ABMASTCH 0OMHAKOBLIM ONR DOrasHa3aumMi.
B cootesrcrend o TpeboeasvaMK 6.1 OpraHd3Iauwn oTEETCTESHHE 38 NPHMEHEHHE DHCH-DPHMEHTHPOEIHHDN MEILLNEHWA
M 33 OSACTHWA B OTHOWEHHA DHCKE, B TOM YIACNS USNScoobpasHocTe pErmcTpEanMe M cOIpaHeEHiE oKy MEHTAPOBAHHDA
WHPCPMALMH KEE CEHOSTENLCTEE ONPEASNEHAA PHCHOR OPFEHMISUNMEA.

B cBnacte sEMALMK, KOCMOCE W 0DOPOHE PEACK BRIDEMEETCR B BWOE COYSTEHMA TAMSCTA NOCNE0CcTBMA W BEPOAT-
HOCTH HANWYKA NOTEHLHAMEHOM HETETHEHOM BOZISACTBWA HA NPOUSCCH , NEOOYKLHED, YOIy, noTpebnranal v koHe--
HElX NONLI0BETENSA.

A5 MpuMEHMMOCTE

Moy crpspenssEe NPEMEHHMOCTY TREBOBAHWE CTAHOSATSE B CHOTEME MEHSIHMEHTE KE-ECTES DOraHA3aLMH HACTO-
AWMA CTRHAAPT HE OSNAET CObINEA HE HMCHNHHEHEAD . TemM HE MEHEE JDIEHWNIAUMA MOEET NPOBOANTE BHANWE NPHMEHW-
MOCTH TRESOREHKUA © YHETOM D3IMEDE MK CAOHEHDCTI ORTEHMISLAK, BCNONEIYEMOR 10 MOOENM MEHELEMEHTA, 0DNA5TH
OEATENLHOCTH OPraHHIaLMK M XAPAKTEIE 88 YHUThIESEMEY DHEKDE M BOIMOMHICTERA.

TpeOoBaHUA K NDUMEHWMOCTE PACCMETRWBSEHDTCRE B 4.3, ONpEOBNAOWENM YEROBAH, NEY KOTORGLE OOraHn3ausA Mo-
HET NPHARTE PELWEHEE O TOM, 4T TPS00BaHME HE MOEET DbiTe NPAMEHEHD HH K DOHOMY M3 NPOUECCOR B paMEax 0ONacT
NPHMMEHEHMA CHCTEME MEHEOHMEHTE KauecTEa. Dprasn3dyss MOMET NPHHAMAETE PEWEHEE O TOM, 4Ta TpedoBaHes Ha
NPHAMEHRETCH, TONBKD BLNW 3T0 DEWEHWE HE NENMBENET K HECRICOBHOCTY 0DBCHEYNTE COOTEETCTEME NPOSYEUMK W YTy

B opranszguwnx. OCOyLLECTENAOWWE GUcTpnOsHTORCRYED QERTENEHDCTE, KEH NPEBEUng, oToyToTeyeT haobxogw-
MUOCTE B NpOgEccEx No NpoekTApoBEHMND W paapabomee npogykues (ou. B.3)% agHamo MImMeHeHWA, NpE0CTEENSHHBIE B
MG 90072015, y4aTHBAKT B03MOMHOCTE NPUMEHEHNA NROUECCOE NO NPOSKTHPOBEHKD W paspabaTke K yonyram, npego-
CTRRMNASMEM NOTREGUTENR. B CERIW © 3T 5.3 Brin BrsoyeH B OaHHBIR CTEHOERT, 3 &0 NPUMEHHMOCTS JONHHE anpgene-
NATECA GAMOA ORFEHAIALWERN. KEK YTESHOAND L DaHES,
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A6 JorkyMeHTHpOEaHHAR WHPORMELKWA

Hak cocTapnAnwan 4acts pOecneqs e COBMECTHMOCTA C JPyTHMH CTAaHJARTEMN HE CUCTEMBI MEHEORMEHTE 00-
LA pE3gen, LA CaHHUNHCA QOEYMEHTHROESHHDA Hrdopradry, LN npaHaT Bed 3HIUMTENEHDTD MaMEHEHWA Wk Qobaane-
HMA (o, T.5) Tam, 118 Bo2MOMHD, TEKCT HACTORLWETS CTEHAaRTA DN cornacosad c TpabaBaHmAMK 3rard paaasana. B ouny
ATOMD TERMIAH A QOKYMEHTHPDOBEHHAR MHDODMELMATD MCNONLIYETCH BO BCEX TREDOBAHMAY, OTHOCALLMAGA K SORYREHTIR.,

Tam, rog 8 WED 90012008 vcnonkz0Banice CREuBankHBE TEPMEHEL, TIHHE KE3K fQ0KYMEHTY HMNK « 0KyMEHTHRD-
BaHHLIE NPOLEOYPE Y, “PYROBOACTED N0 BAYSCTEYS WM #NNaH ESHeCTESY , B HECTORALYSHA BEPCVH STEHOAPTA ONpenensHe
TpefoBaHKA K 2paipatoTie, BKTYANWIALMK WM NPMMEHE HAH S0NYMEHTAROBAHHOA MHOpMaLMM S

Tam, g e WMCO0 9007: 2008 vonons308ancs TERMAH £3anHcKy na ofoaHaqeHnE Q0KYMEHTOE, HedDXOaMMBX ONg
NPEOCTARNSEHMA CEANETENLCTEE COOTHETCTEMR TPEGOBAHMAM, TENEDE MCNONEIYETCA TREODBAHWE #PEMMCTPUPOBETE W C0-
EpEMATE GORYMEHTRPOEEHHYH BHBopmMaunios . Dprasiagyrn BeceT aTEErTcTESHHOCTE 33 ONPEganais TOr, Kasxan go-
Ky MEHTHIOBEHHAR HHDOPMEUMRA O0miHa Beame 33par iCTPWpoEaHE W COXPAHEHE, B TENEHWES KAROTD NEpUOSa BpemMeHl 1
KEKMS CREncTea DyoyT HoNGne30eEars ONR 3100,

Tpabosanme no «pazpafoTes, SETYANHIEUNKH W NMPAMEHEHMHR OOKYMEHTHDOEIHHOR MHDODMELKMH HE HCKMYEaT
BOSMONHOCTI TR, 4TD OPMEHUIELEHE MOEST THORE 4PEMCTPRDOEETE W COXPEHATES 3TY SOEYMEHTHROBSHHYID wHdDopa-
LiMHD AMA KOHEPETHEN UENSH, HANPWMER DECUCTRHROEITE W COXPEHATE NPegs OyiLHe BEPCHN HEODMELUAIE,

Tam, (o8 HACTOALWWE CTAHOAPT COLNASTCA HE #HHDOPMEUNIDE, 8 HE HE 4 J0HYMEHTHPDOBEHHYED MHGODMAL DD
(Hanpurep, 8 4.7 «Dprasvzagrn QonsHs OCYWSCTENRTE MOHWTODMHN M BHEME WHEORMALKHE G5 3THx BHELWHWE 0 BHY-
TpeHHUX akTopans}, HET TpedoBaHrA. 410 378 HHBOPMALMA QonsHa Beme SoyMEHTHPOBAEHHDA. B Takms cny4ass opra-
HHIEUMA MOMET PEWWTE, ABNARETCR NN 310 HEODROIMMEIM KNW YRECTHEM ONA paapaboTyy, SxTyanuiaune ¥ NnpUuMeHEHuR
OOXYMEHTHPOBIHHON HHOpMELNE,

AT IHaHMA oPraHv3aumH

Myner T.1.6 HACTORWErD CTEHOEPTA CEAZAH C NOTpeiHOCTRE CNPEgEnnTe M OCYLUECTENATE MEHEJHMEHT IHAHARA,
NOLOePHMESEMEX ODIEHNALHER, ans obeonesasrA EYHKLMOHVDOSEHWA 68 NPORacco ¥ O0CTHHEHHA CODTHETGTEWR
MPCOYHLEALL A YOI

Tpaboaasusa, OTHOCHILWEDR K 3HIHMAM OpraHM3aunH, BeInd BERNEHEI G LSNsH0:

A} FHWMT I DOrEHNIEALHE 07 NOTEPRW SHAHAA, BANPEMED M2-28:

- TEEYUECTH K2OP0E;
- HESOZMOHHOCTH NONYYSHWE 1 00OMeHa WHopsagre;
b} STHMYNUPOBAHKA DRIEHAZEALHN E NPHODPETEHER ZJHEHUA, HANPHUMER, HE OOHOBE:
- aby4EHrE Ha coboTREHHODM ONETE,
- HECTABHWYSCTES:
- MZYHEHWA MYyYLWEr ohelTA.

AE ¥npasnedwe npousccasmy, NPogyHLKER M YCOYIAMH, NOCTAENAEMEIME BEHELWHMMW NOCTABWMEIMA

Bie dhopMbl BHEWHAY NOCTABOK NDOUSSOO0E, MOOOYELMAM A YOV PACcMoTpeHs: 8 B4, Hanpesap:

A} FFEYNNEHHLE ¥ MOCTABWAKE;

b} manyHEHHEIE NO COMELWEHAEY C HOMNAHAE R-TIRITHEDOM,

) NENYHEHHEIES OT BHEWHSM NOCTEEWMES HE GCHOES yTCOPCHHTE NPOUECCo.

AYTCORCHHT BCErga 00nagast ocHOBHDH LADERTEDRCTHRAN YENYH, NOCKONBRY AMEST N0 KPDEAHEE MEDE DOWH Bl
AEATAMNEHOLT. 015 BLNOMHEHKA ROTOROM HEoDXOOHMO BIEMMODSRCTENS NOCTHELMES W DRraHMIaL9N.

Cpenctea yNpaenaHa BHEWHHMA NOCTARKAMK MOTYT WWPOKD BApEAPOEaTsCH B 3ABMCHMOCTIA 0T XapakTepa npo-
LECCOB, MPOEYKLAN 1 vy T OpraHeIauns moseT NRMEHATE PHCE-OOWEHTMPOESHHOS MEILUNSHNE ONR ONPESensH A Bnaa
W CPEOCTE YNPRENSHAH, NOOADORLWE GNR HOHEPETHOD BHEWHEND NOCTABWMWES W BHEWHE NOCTABNASMEL NPOUSCEDE,

NPOOYELAK @ YOIy
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Mpunosevue B
[cnpasounos)

Apyrie MesayHapogHLe CTAHOAPTEL B 0ONACTH MEHEOKMEHTA HAMECTRA
M Ha CHCTEMbLI MEHEOMMEHTA Ka4YeCTEA, paspadoTaHibie WCOITH 176

IMeroyHapOAHLIE CTAHAAPTEI, DNMCAHERE ROTOREX NPMEBISHTEA B HECTORLLEM NPANGEHIH, Geinv pazpaboraqm rax-
HeHECHM KoMuTaEToM VICOVTE 178 anA rpagoctasneqyA BCnNDMOrETesH0N WHEROpMALHA SPradd3guEAn, KOTOpeE npe-
MEHAKT HACTOALWMA CTAHASPT, M OMA NPEQOCTIENSHMA PYROS00ALLIY YEE3SHIA DRIEHMZELWER, CTREMALLMMCA NPEE30ATH
arn TpefoeaHvA. PysoBoORwne YESIEHWA vnd Tpeboeasmn, conapraMecs 8 QONyMSHTEY, NEPEYUCIEHHER B STOM MpH-
NOEEHAN, HE OONONHAKT W HE WIMEHRKIT TREB0saHME HECTOALW D CTAHLEDTE.

Tabnwua B.1 nokasbigaeT BEAMMOCEATL MEXOY 3THMH CTEHIERTAEMH W COOTESTETEY HWMMK PE3SNEMH HACTORWEM
CTaHOapTa. HACTORIWES NPWNOHEHNE HE COOEPMAT COBINEW HE OTPECNEELIE CTAHOANTE HA CHOTEMS MEHSOMMEHTH KaYe-
CTES, PRIPADOTAHHENE TaxHWHESKKM komimetom MCOME 176,

HEcTORWME CTAHIADT ABNRETEA OSHWUM W3 TPEX CCHOSONDNErA0WWE cTadsapron, paspaboraqses WCOTE 176,

WMCO 9000 «CHcTemsl MEHEZMMEHTE KadecTed. DCHOBHBIE NONDMEHMA W CNOBE0E: COIOSET OCHOBL ONF Hag-
NE#EALSEN NOHAMEHKMA K BHEODEHMA HACTORWErD cTaHaapTd. NpHHUMnG MaHESHMEHTE KB58CTEE, NOGPalHOE OnNMcaHea
soTopkx gastcA B MCD BO00, Senm y4TeHel B Npoueccs paipaboriy HECTORWEMD cradgapTa. SamK 3TH NPUHLMNE] HE RE-
NAXTEA TREGOEaHHAMN, KO OHY hOPMMPYRIT OCHOBY ONA TEX TRabo2aHHe, KOTOPRE YETEHERMWMBAET HACTORLWMA CTEHGAPT.
MG 9000 tamee ONpeganasT TEpMUHE, CrPES0EREHEE M DOHOBHER NOKATAR, KWCNONEIYEMENS B HECTORLWEM CTaHOapTa.

WMCO 9001 «CreTeMel MEHEDEMEHTE KEYSCTEa. TpabosaknR s yoTaRaENMBEET TPESoBaHIA, HaNPEBNEHHLS MAas-
HelM OBpEI0M HE COASaHHE DUBEPWA K NPOSYELMA 1 YCIYTEM, NPainardsMse OpraHnsanqent, . NnocpascTaam 31oro, Ha
NOEEILEHWE YOOoenaTEopeHHoCTH noTpebnranen. MomHo Tamse oxnoaTe, 4T0 HEGNEXEWEE BHEODEHSE 3TOM STAHA3pTa
NPMHECET OPYIAE BEIMOG6EN AN OPraHEasamgdi, TAHHE KEE yNy-SUaHHER BHYTREHHMA 0BMeH MHODMEUMER. NYHILSE NoOHW-
MAHWE ¥ YIDEENSHWE NPOLSCCEMA DOraHHEEaLHY.

MO 3004 «hlereosmanT QNA GOCTHMEHWA YOTOW-HHEOrD Yonexa opradvzaged. MNonson Ha ocHoES MEHEOMMEN-
TH HEYSCTESH COOEMMAT DYKDSOOALME YEA3HHMA ONR DOraHM3E0MA, CTPEMALLMECR npeazoiTe TpeboeaimA HacToRwsEro
CTEHOAPTA. OXBATHIEAR DONSE WKHOKHA CREKTR BONPOGOE C TeM, 4Tabbl 370 MOrND BECTI § VAYHLEHnD obu peayneTa-
TOE QSATENRHOGTH Opradvzagya. FICO 9004 exnoqasT MeTOOWHEcKOa PYROBOOCT BD MO CAMODLUEHES G TE, HTODLI OpTaH-
JAUMM MMENK BOZMOMHOCTE OUSHMBETE YPOSEHL IPEN0CTH CEOM. CHOTEM MEHETHMEHTE HEYECTE.

MMamayHapoaHLIE CTaHOAPTEL, COMCEHHES HWHE, MOMNYT NOMOYE DPrad2aLwvam, Kor0a oHH BHEORARIT MW CTEEMAT-
CA YAYELWATE CEON CHCTEME MEHSMEMEHTE ESYSCTES, NPOUECCE: MY BROLl QERTENEHOCTH.

HMCO 10007 eMaqsegment. ¥ooBneT BopeHROCTE noTpebvranan. Pysosoqane YEaZaHHA No NPaBAnam NosedeHrA
0N OPrasd3anywis CAy#EnT SNA OpraHU3anme pYROSBOGCTEOM B ONPE0anaH TOr, 470 88 MEpkl i oSecneHeHsD yEoe-
NETE0pEHHAOCTA - NOTpebvranal oTBeMaT WX nOTPS0HOCTHEM W omMoadnan. [puMeHEHHS CTEHOERTE MOKET NOBWCHTR
OOESPAE NOTRE0WTENSR K RrEHRZA0RM A yNYHLATE NOHHMEHNE NOTRPEOMTENREMM TOM, 4T0 GHW MOFYT DEIOETE OT OpTraHe-
JAUMM, TEM CEMEIM CHUHEA BEPOATHOCTE HEOODEIVMEHWA W TPETEHENR.

WSO 10002 «MenensMeHT EE4SCTER. YODANSTEOPEHHOCTE NOTpabaranal, PyroBo0AWME YESISHAR NO ynpasne-
HWH NMPETEHIMAMKH B OPTEHRIAUMAXN S CIEWT PYKOBOOCTROM N0 MpoUuscoy OSpaILEsHA © NPSTEHIMAMY HEDES MPWMIHaHWE
W WayyeHne noTpebHoCTER 1 OEMOaHWA CTOROH, O0PAWANWAKEH & NPETEHIMAMI, ¥ NPWHATAA PEWSHNE MO La3PELLaHED
BONPOCOE, CERIAHHLIE C npeTex3nang. OH abBcnequBasT OTHPE THIE, PE3IETHTHEHEIA U NPOCTOR SMA NPAMEHEHWA Mpo-
USCE, BHIHIHEHWMA NOOroTORKY MEpCoHana. OH TEXKHE MOMET MONANbLI0BATECH B K34ECTES PYHOBOSCTES MANLIMKM NpEg-
NPAAETHRM,

MCO 10003 s MerexMedT kE4ECTED. YOOENETBOPERHOCTE NoTpelnranair. PyEDBOORALIME YES3AHMA N0 yREryupo-
BAEHWH COOPHEY BONPOCOE BHE OpTBHIISUMKS CITYHAT PYROBOOCTEON ON8 pENLTATHEHDID W atideauTHEHOrD paapewes-
HIA CNOPoE BHE DEFEHWIEUWAR N0 NPETEHINAM, CBAZEHHEM C NPOOyELWMER. Pazpewesye cnopos SENASTCA CPEncTeoM ype-
TYNHOODBEHHA CATYELAN B CNYSERK, KONSE ODrEaHn3a0HA HE MONYT YPENYNHPOBETE BONPOCE N0 YA0BNETECOEHWI NEPETEHIAN
EHYTEH COraHM2a0me . BansWHHCTED NPETEHIMA MOCYT BliTh YONBUHD PAIPEWEHL] BHYTOK OpraHMIagme Gea npumeHeHEn
NEOUESYR, B KOTORBLX CTOPOHE BECTYIENDT NPOTHEODDPCTEY KILLAMM CTOROHIMIA.

NSO 10004 s« MeHeqsMEHT REYSCTED. YOOSNSTROPEHHOETE NOTREbuTanaH. PyRoBcOR1gHe YESIEHHA MO MOHNTAORHH-
ry W MEMEEEHNEDS CHYHWT PYROBOOCTEOM OnA Bpaboran map, HENPAsNSHHEE HE NOBLILLEHWE YOOEMETEBOPEHHOCTH NOTHES-
Guranal v Ha MOSHTUGHEEUAK BOIMOHHOSTENR YIyHLIWBHHA NEOEYELWH, NROUYSSOOE WM XEPaETepncTHE, HOTOPLIE SEMAKTCA
UEHHBIMK ON8 NoTREtnTEnen. TARME MERL MOTYT YOUmMTe NOANBHOCTE NOTREOMTENEA 1 NOMOYE OPTEHKIELMKE VOB DEETE
noTpabHTENEA.

WMCO 10005 aCUETaMBl MEHEOHMEHTE KIYECTEE. PYROBODORLWE YEA3AHMA NO NNaHEM KA4SCTERY CAYEMT DYRO-
BOOCTEOM N0 PaapaloTie M MCRONLIOEEHNID NNAHOE KIHECTES KaK CEAIYHILEND CPEOCTEE, CBRINEAEro TpeboaaHuA
NPOUECCE, NPOSYETE, NPOEKTE WAK KOHTPAETE © PADoHHMME METOOSMH W NRAKTHLEMKE, JbEcneqUBaRWME NPOWIBONCTED
npogykeen. MNpeeeylwecTea o7 paapadoTiy NNaqs Ka-4ecTed Dy0yT BMpEKaTsch B NOBSIUEHHON YEEREHHOCTH B TOM, 47O
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TpebosaHMA GyayT BeNONHEHE!, YTO NPOUSCoL HAXDORTOR NG YyIIPAEMEHWEM, 8 TEEHES B MOTHBALUWH BLEX. KTD BOBNEYEH
B paboTy.

WCO 10006 aCHocTamel MEHEZEMEHTE KE4ECTED. PYKDEOORLLME YREIAHMA NO MEHALHMEHTY KEHECTEE B NPOEKTaL
MPMMEHHM K WMPOROMY CNExTRy NPOSKTOE: O7 Manex A0 GomswMy, o7 IPOSTEX 00 SN0KHE, OT OTOBNEHOD NEO0esTa o
NPOBELTA, RENRIWETOCA Y85TeE CEpWH npoektos, MO0 10006 mononbayeTcn NEpCOHanom, OCyIUSCTENRWAM DyROBO0-
CTED NPOEKTEMA, 0 TEMN, KOMY HYHHD 008CneYynT s NPAMEHEHSE X OPrEHNZa0WEH NPAKTHE, CO0SpHalMecA B CTaR0apTax
HMCO), NpagHaHa-eHHBI GNA CHCTEM MEHEORMEHTE KE4ECTEA.

WCC 10007 wCHcTaMbl MEHSLHMEHTE kEYSCTED. PYROROOALLWE YHAZAHHR N0 MEHBOMMEHTY KOHDUrypagums npeg-
HEZHE4EH ONA OXEIEHEA COSENACTEMA ORTEHMIAUNAM, NPMMEHRLLMM YIPEEMEHME KOHOMIYVDELRER ONA TEXHMHECKDD 1
BAMMHNCTPETVEHOMD DYHOHOOCTES HE MPOTANSHWN BUSTD MM3HEHHOID UMENS npogykund. Medegsmest soHdwrypaumm
MADHET DbiTh HCRONL30EAH ONA BEINONHEHME TRED0EaHNA K MSEHTMHWESLHA 1 NPOCAEMMBEEMOCTH NPOSYELEN, YCTAHOB-
FIEHHEIN B HECTOALWSM CTEHAAPTE.

WCO 10008 «hMesegmmanT ¥xB48cTEE. YADENSTEOPEHHOCTE NoTRabuTened. PyYroBoamRuMe YEA3AHWA N0 SMeXTPOH-
HEIM TORMOBEM CREFKEM MECHOY HPUOMYSCEMMA H MIMHSCEMMY THUBMA Y S88T PYROSISCTED No ToMY, Kawam obpazom
DRrEHHABUMK MOMYT BHEOPMTE PEZYNETETHEHYID W SPhexTHEHYID CHOTEMY ONA 3NEKTPOHHBIX TORIOELIX CNEpaEUNAR Mesny
DRrEHHARUMAME W NOTRE0UTENAMK, B TEW CAMLM CO303TE OCHOEY ONA TOro, Y4Tobe NOTREGATENM MMENH NOBEWEHHYHY
YEEPEHHOCTE B OTHOLWEHWA TEXMX 3NEKTPOHHEL TODMOBME CNEPEUMA; NOBLICATS CNOCOBHOOTE DPradMzanM yooEneTe0-
pATE NOTRERMTENEN; 8 TEKE YMEHBLWNTE KONHHESTED NPETEH3ARA W CNOpoE,

WCO 10012 aCrcTambl MEHEHMEHTE naseperiil. TpeboRaHMA K npOUSCCaM HAMBDEHW W HIMEpITENEHOMY 0bo-
FyODEIHWHI SITYHAT PYROBOOSTEOM QA MEHSIMMEHTI MIMSMTENEHEX NEOLECCOE W METRONOrWSECHOND NOOTEEHEIEHNR
HIMEMMTENEHOM 0ODDYI0BAHMA, MCNONBIYEMBIM ONA OOSCTEYSHMR W JEMOHCTRALMKA CODTESTCTENR METRONOMAHECKME
TpefosanuAn. Cradnapt yorasaenweaaT TpefoaaHUA MEHEIIMEHTE KIHECTES B CHETEME MEHEDEMEHTS H3MEPEHHA ONA
BLNDNHEHWA METDONOMAYSCEKM: TRebosaqn.

ISCVTHR 10013 aPyroBoaRUME YESIAHMA ND SOKYMEHTHPOBEHWID CHOTEM MEHESHMEHTE KESHECTEAD COOSPHNT pyRO-
BOOALLWME YEAZAHAR N0 PE3paboTHe ¥ NRMMEHSHNKD O0KYMEHTALMW, HEOBXOOMMoR A CHOTEME! MEHEQHMEHTS KEHECTEE.
ITOT TERHHHECKAR OTYET MOMET DbIT MCMONB30BEH GIH QOKYMEHTIPOBAHHA CHCTEM MEHEPHMEHTE, DTIMHHBIX OT CHCTEM
MEHEOAMEHTS HEHECTER, ANF KOTOPEX NPSOHE3IHENEHE CTaHgapTe MCD, Hanpumap, QA CHETaM SHON0MAYE KON MEHEI-
HMEHTA W CHCTEM MEHSOMMEHTS DazonacHocTy.

WG 10074 olMeraqgrmaedT KadecTsd. PyRoBoOsSuMe yEa3aHHA N0 QOCTHHEHAKD DUHEHCOERE M SHOHDMTHSDE K
NPEHMYLLSCTE 3O0pEC0EEH BRICILIEMY BYROEOOCTEY. CTBHSEPT CONe{ENT PYKDEDAAWNS YEAZIHNR N0 O0CTHHEHNKD dirHaH-
COBEIX W SHOHOMBPHECEHE NPEAMYLLESTE 38 C48T NPUMEHEHMA MDUHLWNDE MEHSOMMEHTS E4ecTea. O nomorast 8 padore
M APAMEHEHI TPAHLANOE MEHEOKMEHTE 1 obnerdaer Befop METOOO0E ¥ MHCTRYMEHTANEHLIX CPEOCTHE, NMOIBOMAKILIMY
CHSCNe-TE YOTORSMBEIA YOS OPTEHW3ELNA.

WCO 10015 «MenegsmeeHT ka~ecTEa. PyrnosogRwme yEazasna no obysaruis NpagnaraseT pykoEnasume YEAZaHHR,
HAMPEETEHHEE HE DHA3EHWE NORMOWM OPraHHaaguAn i NOCERLEHHEE BONPOCAM, CERIaHHEM © obysenwan. Cradnapr
MOMET NPUMEHATECR B NIOLE CHTYEUWMAR, BOrOa TpebyeToR pykoBoOoTES, YTOOE DECKDWITE CONEPMARHE ¥ MHTEDNDETH-
poEans cokned Ha sobpaoeaHeen W sobywasnes, MCNoNBEIYEMES &8 cTadgapta: MCO, npeaHasHaqeHHEx N CHOTEM
MEHEARMMEHTA kavesTeE. [Modan cobinka Ha codydeHres BEMHHEET BOE THMNe OBpa3nsaHiA i NOQIoToSEd,

ISOTR 10017 aPykoBOOAWAE YEABIEHWA N0 NPHMEHEHHE CTATHCTHHBECHNX METOA0DE B COOTBETCTEMW o
WCOD 90012000 npagocTaENaaT PRILACHEHMA B OTHOLEHWA CTATHCTHSECKAY METOO0R, NDMMESHEHHES HOTOMY CHAISHD
C WIMEHYMBEOCTEX, HElnOgaemMon B NOBSOEHHK W PE3YNETETAX NPOUSCOOE, DEME B YONUBHAK KEHYILEACH CTADMNEHOCTI.
CTETHCTWSECHHE METOOR NUABONAAKT MNYHWE ACNONEI0EETE MMEHLWMECH J8HHBIE, NOMOTER NPUHEMETE DEWSHAR, 1 TEM
CamMEIM COSENCTEOIRATE NOCTORHHOMY YNYHILSHNE KE48CTEE NPOOYELMKM 1 MPOLUSCCoS GNA QOCTHREHWA YO0RNSTEOREH-
HOCTH ROTpedrTEnS.

WCO 10018 e MersnsmedT ka4ecTsa. PYHOBOOALME YEAIAHAR MO BORNEYEHHED DEDOTHHEOE B WX KOMITETEHTHOCTH S
COOSEMAT PYRISOOALLME YEAZAHWR, KOTORRE OHaXBEHT BNMAHWE HA BOBNE4EHHOCTE M HOMNSTEHTHOCTE paboTHukoe., Cu-
CTEME MEHSIEMEHTE KAYSCTES JGBMCEHT 07 BOSNEYEHHOCTH KOMNETEHTHEIX pABOTHHEOE 1 OT TOMD, KK OHWA NCNanLIYHTCR
¥ HECKOMLED OHE HHTEMRPOEAHE B Opraduagngs, Kpanme saEHo voeHTwhHuUMpOBaTE, PAZEHBATE W OLEHHEATE Heobko-
AWMEN IHEHWA, HEBEIKK, NOBEISHNE 1 pabouy cpegy.

WCO 10019 «PyropogAwuwe yEazaHKs No ewopy BOHCYMETaHTOE NO CUCTAEMAM MEHEORMEHTA HEHECTES W HENDNBE-
IOEFHVID WX YONYTe COYEHT PYROBOOSTEOM MO BeiDopyY KOHCYNETEHTOR N0 CHCTEMAM MEHEOHMEHTS KEHECTES ¥ WCNHL30-
BAHAK W yCryn STaHOsPT 5267 pYROBOOCTEO N0 NPOUSCoY OUSHWBAHWA KOMNSTEHTHOOTH KOHCYNETAHTOE N0 CHCTEMEM
MEHEORMEHTA KESHECTES M ODBCNEHMBEET YESPEHHOCTE B TOM, 4T0 NoTpebHocTA M OMMSaHHA ODraHMaa0MK B OTHOWSHWK
YOMYT KOHCYNETEHTOE GyayT yOoBNSTEOPEHE .

WCO 19011 aPyroBonAuMe YESIAHNA NO Sy0WMTY CHCTEM MEHEQRMEHTAS CHNYyHWT EYKOEDOCTE0M N0 MEHEIMMEHTY
NPOIPAMME. BySHTE, NO MNSHHPOSEHHD 1 NPOBSOSHVID BYOMTE CHCTEMBl MEHSIHMEHTE, 3 TAKHE N0 KOMNETEHTHOCTH 1
DUEHWBAHW ByaUTOPoE M ayauTopciax rpynn. OH NpegHasHESNEH ONR MPAMEHEHWE K Sy0MTOpan, OpraHuasaumAM, BHe-
OFAKILAM CHETEMBl MEHSIHMEHTE, W ORTEHWISUNAM, KOTOPEIM TREOYETCR NPOBCOWTE BySHTOPCHME NPOSePEM CHOTEM

MEHBORMEHTS.
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TabGnurua B.7 — BiaumoceRak MENOY FMEXIYHIAPOOHE MK CTAHOSPTEMN B oBNacT MEREIHMEHTE KENECTEE, ©T aJH0ap-
TdMK Ha CACTEME! MEHBOMMEHTI KaHEDTHS W pazienaMi HacTORWERD CTaHOdpTd

,:D'ru"::'-'l WEH LY HAROG ?i!:l:l'."l'l HACTORWETD CTREROQAPTE
HEIW CTEHOERT 4 5 B 7 B o i0
WO 8000 Ko Boemy Hio soamy Ko scemy Ko Boamy Ko Boesty Ko Boesy Ho Boamy
pazgeny pazaeny pazgeny pazneny pazgeny pageny pazgeny
VOO 004 Ko Boemy Ho soamy Ko soemy Ko soewmy Ko Boesy Ko Boesy Ho Boamy
pazpeny pazaany paineny pazneny pazneny paneny pazgeny
MCO 10001 B22 B5A1 41.2
MCO 10002 B.21 9.1.2 1021
MCC 10003 91.2
MCO 100044 912813
WCO 10005 5.3 G g | Aot CRD.CoaMy a1 10.2
paageny paigeny
WCD 10006 Ko scemy Ho soamy Ko soamy Ko Boamy Ko Boesy Ko Boesy Ho oy
3 pazgeny pazaany paageny paaneny paneny pazgeny pazgeny
MCC 10007 B.52
WO 10008 Ko scemy Ko soemy Kio scamy Ko soamy Ko Boesy Ko Boesy Ho soamy
' ) pazneny paigany paineny paneny pazneny paneny pazgeny
MCO 10012 7.1.5
ISQTR 10013 1 7.5
WO 10014 Ko soemy Ho soamy Ko soemy Ko soamy Ko BoeMy Ko Boemy Ho poamy
) ) pazneny pazaany pazneny paIneny pazneny paneny pazgeny
MCO 10015 7.2
ISOTR 10097 6.1 7.1.5 9.1
W0 10018 Ko Boemy Hio soamy Kio scemy Ko Boamy Ko Boemy Ko Boemy Ho soamy
) ) pazgeny pazgany pazgeny paaneny pazaeny pazgeny pazgeny
MCO 100149 B4
WSO 19011 8.2
MpumedaHwe — aKo BoEMy pAInenys yEEINEBSST HA TO, 4TO BCE DOSPANENs B KOHHPETHOM paizgens
HACTOALETD CTAHGAPTE WMERKT DTHOLWEHWE K SPyToMy MEXOYHARDOHOMY CTARHOS0TY.
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Mprunomenne C
(CApaeo4YHoe)

Opyrve cTaH4APTLI B OGNACTA MEHEOMMEHTA KaYacTEA, PpaspaboTaH Hishe
MEHOYHAPOOAHOHR 3IPOEDCMHYBCHON MPYNINCA NO KadyocTey

Cravpapre |45 onUcaHHelE B DaHH0M npanoseHe, Being paapatotadHsl 4nA Toro, YTods NpEgocTaadte BEno-
FMDMETENLHYH MHDODMELKH ONA CRraHA3anmMi, NEMMEBHARILLW. HACTORLMA CTAHO0E0T, & TADKS NPEOcTaEnTE PYHOB0gA-
LUME YEAZEHWA GMA ORrEHHIELAR, CTPEMALMNCA NpEaa0RTi TpefuBaHWA HACTOAWEM CTaHgapTa. PyRosogALLME YESZaHWR
v TpaboEasnA, CONBRpHAWMECA B DORYMEHTAX, YEE3aHHEY B HECTOALWEM MPWMADEEHNH, HE 00BEBNAKT KM HE MIMSHRHT
Tpebopanna ctanpapra 9120,

Tabrvua C.1 noxsisEasT B3aMMOCEAS: MERDY 3TUMH CTEHIANTEMH W COOTEETCTEYROLWMMA DA30SNAME O3HHOM
CTAHOARTH.

HAcToAWKWA CTAHOAPT RAMASTCA SOHMM M3 Tpes (EW 9100, 9110, 9120) ctaHaapTos B 0DnNAcTA CHETEMEL MEHED-
HMEHTE K34BECTER, paspabotasHex IADG.

IACGE S100 «CucTeamsl MEHERMEHTE kE4ECTE. TRE0UEAHNA K OPIaHMIAUAAM B BEMALHOHHDH, KOCMHYSCEORE 1k obo-
POHHOA OTPACNAE s CTAHGARTHIMPYET TREGOBIHWA K CHCTEME MEHOTHMEHTE KEHESTES B MAKCHMMANEHD BOIMOEHIA CTENE-
HH 1 MOGHET DEITE MCNONE30E3H OPraHM3aUMAMK HE BORX VPODEHAX LUBNOHNEM NOCTRE0N N0 20amMy mupy. Em menonesoeanve
SOUNHHO NPHBECTA K yNYHLWSHAK PEayneTaToE B KEHECTES, CTOMMOCTH ¥ CBOEEDSMEHHOCTA NOCTRE0 28 CYET COKDEWEHWR
WM YETREHEHWA YHEKAMbHLE Tpabosaqni opraHnaaumne, adrdaKTHEROn NpHMEHEHIR CHETEML MEHEOXMEHTA KEHECTEE,
8 TEKHE DOMNSg WHPORard NPWMEHEHNE XOpoWw: npaktae. B nepeyio ouspags, CTaHgapT paapatorad Gne demaumncHEan,
HOCMWHECEDH W oE0pOHHDA NPOMBILLAEHHOCTH, MO OH TAKKE MOBET BRTs HCNONE30EAH B OEWNAX OTPACARY NPOMBILLTIEHHD-
CTH, K108 HEODL0auMa CHOTEME MEHEOMMEHTS KEHECTEA C JONGTHUTENEHEIME TREEIBAHUAMK MO OTHOLWEHWD K GACTEME
na SO0 9001,

182G 9107 aCucTamel MEHEOMMEHTA KAYSCTEE OpPraHMIELHA ASHEUHOHHDH, HOCMW-ECKDA ¥ 0SOpoHHON npa-
MBIELNEHHECTY. TRaboBaHMA K NPOBEAEHUI ByORTaN ONPESEnsaT TpalosaHis § NoOroTosse v NpOossqeHtn NpoUSEoa
aynuTa. KpoMme 1o, OH ONPegereT CoOspsEHne i COCTEE OTHETHOCTH ONH AyanTe CODTESTCTEMA 1 pEIYIETETHEHOCTI
npouscca no TpeboEaduAM cTadsapToe cepun 2100, CMK oprasisaaun, a Tase No 2880H00ETEneHEM HODME THEH M
Tpebosasnam.

IACG 9102 aCkcTens MEHEQHMEHT K34ECTES. TPEDDEIHHA K KOHTROMD NEPEOMD MASENWA NDOAYELAE SEHAUHA0H-
HO-XCEMAHSCHOM HAIHSYEHWAR CTaHapTHaEnpyeT rpefoBaHnA | npouscoy KIAFAl B MakcHumAansHo BOAMOMKHON CTENSHK
¥ MaryT BbiTe MENONBIOEEHE HE BCEX YDOBHRX USNOHEM NOCTAEDN OpraHUIaLARME Mo BoEMY Mupy. 4100w obecneqnTe
COMMBC0SaHHES TRE0ORAHMA ¥ Npouscoy ¥ SOKyMEaHTEUWMM ANF KOHTRONA NPOAYELMA 2 BEVALNOHHON, KOGMHYECEON 1
ohopaHHOR oTpachAx. Erg menons308aHne QOMHHD NPWESCTH K YIy-HLWEHMD PE3YNETATOR B KEHECTES CTOMMOCTA M CB0EE-
PEMEHHOCTH NOCTEEME 38 CYET COKPAWEHNA MNW YCTRAHEHWA YHUEANEHLIX Tpelopanmi opraHnagiy v Bonee whposor
NPHMEHEHWA ZOP0OWAR MPaxTHE. B nepeyl o4spak CTAHIAET pa3pafoTad GNA AENEUROHHONR, KOCMHYSCEOR W 0BopoHHOR
MNPOMELWLMEHHOCTIA, HD OH TAOHS MOKET OsTh MCNONBIOEEH B ODYTAX ATRECNAEN NPOMEILINEHHOCTH, 108 TpelvercA craH-
SEPTAZMROSIHHLIA Npouess KTMIFRAL

IAGE 3103 aMeHeHmMEHT HIMEHSHWA KNHHSBLIX XADAKTEPHMCTHE: CTAHSAPTWaHMEyaT TRED0BAHRR K naeHT ubwKa-
LHH, YNPEENSHAK, SOKYMEHTHPOBIHNA 1 0O00peHMD EnNOYSBoR KBPSETERHOTURME B DEMEEN OTRatNM. Y¥oTaHOENSHWE
obwmy TpEfoBaHMA, ONS MCNONLIDSAHNA HE BOEX YPOBHRX LBNOYEW NOCTABCE OpTEHMIALMAMK, OO0MNSHD NPMESCTA § No-
BLILEHWED ¥S4ECTEE ¥ BEI0NSCHOCTA. CHINKEHWID 3ETRAT, 34 CUET CONPEWEHKA KM YoTREaHEHNA yHEEAmsHEY Tpeiopanvi
OPFrEHHIEUMH W DEIYIETARYHILLEA BAPMELWAM, NPBCYVILER 3THM MHOIFOYUMCIEHHEM A AHWRR.

IAQG 8107 «PyroBoacTED SNA KOMNEHNHA S3p0E0cMPHESKOH OTPEcHA No oaoipeHWD NPRMLX NOCTABOK: CONEpHIAT
PEROMEHOELAY DA NPOAIBNACTEEHHEY M NPORKTHEE OPTEHUIEUAR O TOM, 8K OOCTHIHYTE COOTEETCTEMA TPEGOBaHUARM
BETOAZALEHH NDAMEIX NOCTABOK, BHNEMHER COOTBETCTEY HLLME OPTEHMISUNOHHLIE TpeGoBaHWA.

125G 9110 eCucTamel MEHEOHMEHTS K34eCTER. TpeboRaHMA K OPrEHUISUNAM TEXHAYSCEOrD oOCMyYHABSHNA ABKa-
LHOHHDH TEXHWEME CTEHOBRTHAMEYET TREOOBSHWA K CHCTEME MEHSIMMEHT KEHECTES B MEXCHMANEHD BOIMIRHOR CTENE-
HH, 1 ROET OkbiTh MCIONLI0EAH DPraHAZALMAMK Ha BCEY YRORHAX LENOYKA NOCTAE0 M BCeMy Mupy. Ero Mcnonezosaqie
OOIMEHD NPUBECTH K NOELIWAHWED KaYecTea, cobnuogeqss rpadeiog ¥ CORpAWEHND J8TRET 38 CHET CORPAWEHNR mnk
YCTPAHEHWR YHUESMNBHEE TREE0oBaHw apraHuianne u Bomnes Wepororm NPUMEHEHNA Nepeqoeon npagTaka. B nepeayio o4e-
pEgL CTAHOAEPT pazpaforEd OnA OprasHIaUne rpaRGEHCHOR M BOEBHHOR SENEUMIHHON NPOMBILLNEHHOCTH, DEA3S BRILHY
YOMYIH MO TEXHWHECKoMY ODCNYHMBEHIK, HO OH TEESE MOKET BbiTe MEN0NLI0BAH B ODY AKX OTPACNAN NPOMBILNEHHOST,
HOrOE HEOTXoOWME CMCTEME MEHEDRMEHTA KEYECTEE © DONOITHWTENEHEIMY TRE00BEHMAMA N0 OTHOWSHWED K CHCTEME No
WMCO 900

IAQGE 8114 «Pyrosaaomed AR EOMIEHNA S3p0KR0CMWHECKDA OTPEcNK No NRAMOA NOCTAEKE» CTHHO0APTHINEYET TRE-
COEIHMA K MPAMOA NOCTEEKE WA0ANHA OT NOCTARWMKA — YTERHEDEHHD NPOHIB0OMTENA K 3GRaTHMEY — YTEELHOEHHDMY
NPoH2ECAMTENH M OGN NepeaHaYANnEHO NOOrOTOBNEH B KEYECTEE COBMECTHEX YOUNWR meRay DenopaneHise yonpasne-
HMEM MPAHOSHCKDR darayrd (FAA] 1 1ADG, CoigaHua obuuy GemOgHWA, ONA HConNe20BAHWE Ha BCEX YPOBHAX LBEnad-
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KW NOCTABOH OOrEHWZALGHAMY, JOMMEHD NPHESCTH E NOBRILUEHAK FEHSCTEE 1 DEIDNAcHOCTYE, W CHHEEHWES J8TRET, 38 oHeT
CORPELYEHUA MNH YOTPEHERHAE YHHEENEHER TRED08aHA OPradd3gumMy M PESYNETHRYIILLENR BARWALMA. NPUCYLLEA 3THM
MHOMTMHCNEHHEIN A OEHWAR.

120G 9115 « CHcTEmMbl MEHESHMEHTS KE4ECTER ORAHNIALHA S2HAUNOHHDN, KOCMAHSEROR W 0OOpOHHDA Nposw-
nasHoCTE, TpeboBadnA | NpossaneHne ayanTtas SONoNHAET CraHgapTree TpeboanyA 1AQG 9100 qnA nocTaanAEMaro
NpParparMMHorG 0DECcnEHSHWA W CoOepEMT TPe0oBEHMA K CUCTEME MEHSOMMEHTA EAYECTES ANA OPradvIgypi, KoTopsEa
NPOSKTHRYIT, pazpalareeant v NpovieasnT NOCTAENAEM0E NPOTREMMHoE 0BScneYeHe 1 yonyn ANy SeMauwoH-
HOH, BOCRMIHECEDA B OoBOpOHHOR OTPECRER. 310 BRNOYSET 8 cebR, no Mmepe HeoDaguMOnTH, NOQOSpHEY NROTEasMMHara
QDECMEYSHIA, MCNONEIYEM Y0 B paapaboTee v Doy RMEIHNY NOCTRANASMArD NPOrpaMMHore obacradeHun v yonyr MNo-
CTREMABMAOL NpOrpamMMHcs checnesars Momer BoiTh BSTOHOMHEIM, BETPOSHHEIM, MODUMSHEM NDWNOEEHHEM WM 32-
TRYHEE ML B NPEOHEIHEYSHHBIR ONA STOM KOMNE0TEp.

1405 9116 «ABMALUKA M HOCMOHSETHRES. YES0oMREHHE ab namenasny Tpeboearnas Bein co3nad gns obecneqeHuR
BAMHOE DOpME YEEOOMNEHWA O MEBMEHaHNAX A UNn YTESDHOSHAR Ha neobom ypoBHe, korga s1o TpabyeTos sOHTPaKTomM
WK B EEHECTES DySDB0OGTEE B ABNaUWMIHHON, KOCMHYBCHOR 1 oBOopoHHOH OTPECNRAK NPOMBILLNENHOGTA. 3707 CTAHZEpT
MOHET BhiTh NPEMEHEH B8 CRMOCTORTENEHDE TREG0BIHHE MNW HCHONE30EATECA B COMETAHMM CO CTAHSAPTAMK CEPUA A5/
EM/ISC 9100 1o ecte 9100, 9110, 9120).

IA0G 9120 «CacTamel MERSIHMEHTE ka+ecTea. TpetosaHUs K ODraHnaUHA-OHCTERBRICTODEM & SEHALBOHHDR,
EOCMHMYSCKOR W oBODOHHOR OTPECAAXE NPEAHAIHEHMEH GNA MCNONG30BEEHMA OPFEHAIEUMAME, ROTODEE SEEYNAI0T QET3E0H,
WMATEPMANL M Arperarts N\ Nocregywad Nepenponamsy 3Tl NPoaYELME 3EEE8IHUKEM B SBNaLWOIHHOR, KOCMAYECKDE A
abopoHHOE oTpacod. B 1am Yucne OnA Opradn3anun, OoyecTENARNMLNE 388YNHY TPOOYRUEM NagTHRMA B BNocnenqcTeqH
DAYIENAKOLME WX HE GOones MENKVE NapTyw, 8 TECHS GNA TEx, KOTOREE HOODOWHNEYEDT YyIPpaEnAeMsE noTpebsranam
WKW PEryNATOROM NPOREcC Hag wagenuen. JadHeld CTEHO0apT HE NPEaHAIHEYEH ONF JRIEHWIELMA, OCyIUSCTENRLWAX
OERATENEHDCTL, CERIBHHYH C 0OCNysHEIHHEM MNW PEMOHTOM NPOEYELMA. 8 TROHS CRraHM3a Ui, QEATENEHOCTE KOTOREIN
EMMAST HE 2a0aHHLE (EPEKTEQHCTHEY MPOOYELMKE MME0 HE COOTBETCTEME.

CraHpapTtel FAQDGE. npWBE0SHHEIE HARE, MOMYT NOMOHLE ODFEHWIALWAM B TEX CAYHARAK, KINOE OHW YOTAHAEENWBRET
WK CTRPEMATCA YMYYLWIKMTE CBOW CAGCTEMEl MEHEIHMEHTE HAYECTED, B8 NPOUSCERE MK DEATEMLHOCTE.

A0GE 8137 «CHcTeMEl MEHEQEMEHTS kadetTEE. OORYVMEHTALUMA NO HECOOTEETCTEMAM Y CTEHOapTHInpyeT Toebo-
BHHMA K CNPE0ENEHMID QaHHEE W JORYMEHTEUMK O HECOOTEETCTEMAX B OTpachu. Yoranoanedws obwwx rpebosaHwn, 40R
HENONESOBEHWA HE BUSK YROBHAN LUENDYRH NOCTEB0E COraHUIAUMAMIE, QOMCHHD NEHEEETH § NOBLIUSHAK KEYSCcTES 11 DR3-
OMACHOCTH M CHW#EHNED 38TPAT 38 CHET CONPELYBHHA MNK POTREHEHNA YHRKANEHEIX TREDDEZHHA OpraHNALNN 1 DEYNETH-
DYHILLEN BEPHALHH, NEHCYLUSE STHM MHOMAHHCTSHHBIM DEHOSHARM.

A6 9132 «Tpebosasna K KEYECTEY MATPWULI J8HHLE ANA MADKMDOEEA ZAM4EcTedy CTAHOApTHINpyeT Tpedo-
BEHWA K HE4SCTEY SMATPHULL JEHHBES ONA MAPKMPOEA SETANEH B aTpacny. ¥Motadoanasve obwmd TpebosaHwn, gnA
HCTONE3I0EEHNA HE BOEX YPOBHAX LEN04EM NODCTAB0E OPTaHMIALMAMY, DOMHHD NEHMEEGTH & MOBEIUSHWK KEYScTES 1 Dea-
OMACHOCTH M CHHEESHME J3TRAT 3d CHET COHPRILEHAA MNW YETPEHEHUA YHAKANEHL TRE00EaHMR OPrasiasUmMe 1 DESYNETH-
PYHILLERA BEDRALWN, NMEMCYLUER 3THM MHOMMHHCTEHHBIM SEHOEHAAM.

1405 8133 «Npogagypa orBopa ofpasuos B A3pOROCMVHESKDH OTRECNM: ONPESENAST CHOTEMY KBANMEKaLM
CTREHOSPTHOW NPOOYELME ONA NDUMSHERWS B BEMALACHHOR, roosdndeckon 1 abopodsol atpacnsxd. OHa onpssennet
NPAHLANG, KOTOPLE SOM#HE cOBNooaTecs OnA BsNonHEHMA FEBEARMEMKELMET NRPOOYHLNH; NEWMEHBETCA B COYSTEHWM ©
NPAEUNEMA W NPOLSSEYDEMA OPraqa no ceptuguiauny (CA). Cuctesa nolsonAet CA nOogTEEpHOaTE QOCTHHEEHHE W nag-
O8pHEHNE CODTESTCTEWA COrmacHd TpeboBaHMAM K MPoOyELAKE W CERISHHLIM © HUMH YIPEENREMEM TECHAYSCEMM CTIEUM-
HHEEUMAM CPRIAHANBROND NPOWEE0OKTENR roMnoHeHTOR (OLMOCM) crasgasprHor npooysnmm.

406 9134 oPyroBoofiyMe yES38HWA M0 yNPEENeHEH PCEAMKE B LEMOHRE NOCTABOKS dOKYCHRYET BHMMEHWE Ha
KEMECTEE KEK KRHOHeB0M PakTops OUSHEN PUCEE © yHETOM BCEX SCN8KTO8 GNEHEca, MMEIILHME NPRMYH CBR3L © rmodans-
HEIM REHESHMEHTOM ka4ecTES. B 70 BpEMA KEK TPEOHUMOHHOE $Mants s B Ka4esTES ARNASTCA KNHHEBEM anEMEHToM
Ons ausEHxM, ons KoMnaHues © TO4A 3pEHnR DHIHecE Gpyries SnemeHTs MIPEMT BEKHYH pONs B MAHUMNZE0HE pUCEa. 310
DYROBOOCTED ONPEOSNART TAKKME (haxTope DUCKEA ANE DaCCMOTDEHMA.

120G 9162 «lNporpamue CAMANPOBEPKA ONEPATARE GNA S3POROCMHSECHOR OTDECMY OPHEHTHDOEEH Ha CTaHOAD-
TWIALMED, HECHONEHD 3T0 BOIMOHHD, NPAKTHEN CEMONPOBEPNN ONERAETOPOE B BEHALMOHHON, KOCMWHECKoH 1 000poHHDA
atpacnAx. ¥oraHoaraHee obwmy TpeboeaHii K NPSKTHESM JOMEHD NPHBECTH ¥ NOBLILEHHED HaYeoTea W BezonacHocTH,
CHRUHEHNED 3ETRAT, 8 TAMME YOTREHEHMED HNKE CHUHEHMI yHUKANEHER TRED0BaHMA OpraHaaumi.
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Tabnwnua C.1 — CeRzb C QpyreMm MEHOYHEPOOHEMA CTAHOSETEMA CRCTEM MEHESHMEHTE KSHECTEE B S3pOHOCKKHYE-
CHOW OTPacni B cthepe NPpogeccae W CHETEM YNEEENSHUA KAYSCTROM, 3 TEKEE DONCHEHWAMK CTaHgapTa [ALG 9120

R ca Pazgen cranaapria GG 9120
MG 4 5 & 7 A ] 10

IACHG 9104 4.4 B2

IADG 8102 342

La0G 9103 £1.84.3

Ia0E 2107 8.8

IAGE 9114 8.8

140G 9115

IAGG 9116 836 843,856

oG 3131 ar 0.z

A0S 8132 852

IACHG 8133 42 86

A0G 3134 2.4.1

IADG 3162 551,86

Mpuumedad e — «Boer yHASWBEET HA TO, 4TO BOE NOONYHETE B KOHKEPETHOM paanens craHgapra 1606 8120

CHA3aHL C ApyrHMe cTadgapramy A6
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150 9004
150 10001
150 10002
150 10003

150 10004
15010005
150 10008
150 10007
150 10008

[10] 1SO 10012

[1T] ISOVTR 10013

[12] IS0 10014

[13] IS0 10015

[14] ISOVTR 10017

[15] ISO 10018

[16] IS0 10018

[17] IS0 14001

[18] 1SO 19011
[19] 1SO 31000

[20] IS0 37500

[21] ISOVIEC 90003
[22] |EC 603001

(23] IEC 61160
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Mpunomevue D
(obRzaTENEHOE)

BuGnuorpadinna

Managing for the sustaimed succass of an organization — A qualidy managemeant approach
Uuadity managamant — Custormer safisfachon — Guidehnes for codes of conduct for organizatons
Cuality managameant — Customer satisfaction — Guidalnes for complaints handling inorganizetions

Quality managemenl — Customer satisfaction — Guidelines for dispute resolution extarnal to
arganizations

Caality management — Customer satisfaction — Guidelines for monitoning and measuring
Cuality management systams — Guidedings for quality plans

Chuality management syslems — Guidelines for qualily managament in projects

CQuality management syslems — Guidelines for configuration management

Cuality managameant — Customer satisfachon — Guidelines for business-to-consumer elecironic
cammerce transachions

Measurement management systems — Reguirameants for measuremant pmoasses and measunng
aguipment

Guidelinss for gualily managemeant systern documantabion

Quality management — Guidelines for realizing financial and econamic benefits

CQuality management — Guidalimes for lraining

Guidante on stalstical bechniques for 1S0-9001:2000

Cuadity management — Guidalines on peaple involvernant and compelanca

Guidalines for the selection of gualify managament system consullants and usea of thair saricas
Environmental managament systems — Requirements with guidance for wsa

Guidalines for auditing managameni systams

Risk managemeni — Principlas and guidelines

Guidance on oulsourcng

Software engineering — Guidelines for the application of 150 900 1:2008 1o compuber software
Dependability managemeant — Parl 1: Guidancs kor management and apphcation

Drasign reviaw

[24] Quality managemaeant prnciples, 150

[25] Sedeclion and use of the 150 9000 family of slandards, s

[26] 150 9001 for Small Businesses — What to do, 1301

[27] Integrated use of management systems standards, IS0

[28] wewawrso.orgite1 TEscO2 public

[25] weanwiso.orgite1 TEASOA00 1 AudibngPracticesGreup

T OoctynHo Ha cadTe: hittpohewwiso.org.
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NMpunowexne E
(obAzaTensHoE)

Perkomenayeman NHTERaTYPa Mo aBHALHOHHOR, KOCMAYECKDA W 0DOPOHHOW OTPaCNAM
[A05 3100 CuoTems: MEHEDHMEHTS KadacTed. Tpaboearms K ODrEHVZALNANM B BEHALMOHHOR, KOCMWHECKDA 1 abo-
POHHON OTRECNAL.

[A0G H107 CUCTEMEl MEHEIHMEHTE KEYECTES OPFaHHIEUAA SENSLIMOHHON, KDCMAYSEKOR 1 0BOpOHHOR NPOMEIL-
MEHHOCTH. TpeboBaHEA K NPOEEEaHKED Sy IHTE.

[A0G 9102 CucTEML MEHESHMEHTE kB4MEcTEa. TRaBboRaHna ¥ KOHTEONID NEPEGID MANEMNNA MPOLYELHY SBHELNOH-
HO-KOCMAHECHOMD HEIHAYSHNA.

[A25" 9103 MeHeoMMEHT HIMEHEHME KNHHEELE XapasTEpHCTHE,
IAQG 9107 PyRoBOOCTEG ONA KOMNEHEA 83P0EDCMAYSEEOR OTRECIM No 0Z00peHN NPAMEL NOCTABOK.

&35 B110 CacTamMel MEHEMMMEHTA KauecTea. TpeGoEaHMA © OPraHVIaUMEM TEXHIHBECKOTD ABCNVIMBEHIEA aaMa-
LHOHHOR TEXHAKA.

IADG 9114 Pykosogcred 40R KOMNEHWA S3P0R0CMA=ECKR OTPACTH NO NPAMGDA NoCTAEKE.

[A25 0115 CHCTEME! MEHEHMEHTE KEHECTEA OPrEHAZEUWA SEMALILOHHON, KOCMIHECKDR W oB0poHHOR NpRaMBIL-
NeHrocTH. TpedoEsHrA K NpoBESeHM0 3YOHTE.

[A0G 9116 ABMAUMA M KOCKMOREETIKE. YBEOOMMEHWE 08 WIMEHEHE TPEG0REHWA.
[A0G 9131 CHcTEMBl MEHEOMMEHTA Ka9ECTEA. JOKYMEHTALMA N0 HECODTEETCTERAM.
IACG 9132 Tpebosadma K KB9acTay MaTPHLE OJ8HHBIX QNS MARKMPOERA 33MN4acTan,
IA2G 9132 Mpouggypa o1iopa obpayos & A3P0RCCMAHBEROR OTRECNK.

[A05 9134 PykopogALLME YEAZEHHA N0 YHPSENEHHI PMCKAMU B LENOYSE NOCTAEOR,
[AQG" 9162 MpompaMs! caMonpoBEPKA ONEPATOPE ANA B3POKOCMHYECHAR OTPEENA.

IS0 9001 CHcTEME MEHSOMMEHTS KEYeTEA. Tpeboaaqms

" OTHOCHTEGH K COMMACOBAHHEIM HE MERIYHIPOOHOM YDOBHE CTAHOSOTAM, onyGnMKosasHsiM N0 BCEMY MUPY nog
arvaol MeroyHapoaHoR SapoR0CMEHECHEDN TRYNNE DO KEe4acTay (JACDG), KOTOp:E OODOHHADYHITCR HEHGEIM M2 CEXTORDE
FALIE: AMeprESHCRER SaP0ROCMPTHECKEA IPYNNa No kaqecTay (AAHS), AznaTcho-THXODRESHCKER A3P0OROCMWHECKERA Pyn-
na mo kasectey [APADG) » EBponalcran aspokocmer-EcyKan rpynna no ka-ectey (EAQG). B pescrpe crangapros 1AQG
YHAZEHB] SC8 DERCTEVEILWE CTaHIJAPTH, KOTOPLE onyOnnEOBaHE B passax kaxgoio certopa 1A0GE; httpwww sae ong!
iagg'publications/slandardsragistar. pdf.
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Mpunomxerae 04
[cnpaBoyHoE)

CeefoHHA 0 COOTEETCTEMN CoLINOYHLIX MEMOYHADOAHLIX CTaHAAPTOR
HALMOHANLHLIM CTAHAADPTAM

TaBGnwua O0AA

OBoIsadBEBE OCRINDMHGIO Crenens OHoIHMEHNE H EANMERDBAHWE CO0T BATCTRYWRIWara

MEEOAVHAPDOHDTD CTd H O30T COOTEETCTEAR FIAUNOHAMNERIND CTas030TH

IS0 8000:2015 0T M2CT P MCC 9000—2015 «Cucramel MeHSOwMEHTE KaqesTed. DoHoB-
HbIE MONDHEHAA W CNoBapes

150 2004:200% o7 M2CT P ACO 9004 —2070 chMaragimeHT gnA QOCTHREHNMA YOTORSHED-
O yEnexa oprasnsauwa. MNoadon H9 0CHOBE MEHEOMMEHTE KE-HECTEA R

150 190112011 o7 MOCT P WSO 18011—2012  «PykoBoORLWME YEEIEHWA N0 S¥0nTy CH-
CTEM MEHEDMMEHTS:

IS0 9001:2015 o7 MOCT P ACO S001—2015 «Cncremiel MeHensMeEHTa kasacTed. Tpabo-
BAHHAR

IS0 100072007 o7 MOCT P WSO 10001 —2000 eMeragsmedT kauscTas. ¥aoaneTecpeH-
HOCTE NOTpeOMTENEd. PEROMEHOALME NO NPABMNAM NOES0EHAR ONA oo-
FEHHWIBLINA &

IS0 10002:2014 — .

IS0 10003 2007 o7 MoOCT P WSO 10003—2004 eMesegrmedT kauecTaa. YooanetenpeH-

HOCTE I'ID'I'F'EE‘HTE.-'II':";L ParomaHoU0ne YREMNYNMADDEAH I CNOPHRY, B0-
MpOSoE BHE ORIAHWZALHAD

130 100042012 — :

IS0 100052007 — MOCT P WMCO 10005—2007 ofMaHamumanT opradiaaume. Pyroson AlLme
YEAISHMA No NNAHAPOBAHAD KEEHECTESR

IS0 100052003 0T MOCT P GO 10006—2005 aCucrembl MeHeBMEHTE kaqacTea. Pyro-
BOOCTED N0 MEHELHMEHTY KSHBCTES NPW NPOSKTHPOBEHMH &

IS0 10007 2003 oT MOCT PWCO 10007T—2007 «MasagrmanT opradraauyy. PyrosanAlLmWe
VHAIEHIA N0 YNPABNEHEK KoHGMrypaLMen

IS0 100082013 0T MACT P SO 10008—2014 eMepag#meHT KauscTaa. ¥ooanetecpeH-
HOCTE noTpelvranan. Pysoe0gAwme yES38HNWA N0 aEKTROHHERM TOpRa-
BriM COSMEEM MEXOY HORPHOMHESEHMA W EManHecamg nuLEmus

IS0 100122003 ioT MOCT P ACO 100 2—2008 s MeHegwmeHT opradr3agn, CUCTambl Ma-
HEQHMEHTE HAMEREHIA. TpeSoBaHIA K NPOLECCaM MAMESDEHHEA 1 H3ME-
PHTENBHOMY ChopyaosaHHD

ISCHTR 100132001 oT FOCT P ACCTO 1001 3—2007 aMeaneqmmeHT oprasdzaue. Pyroaog-
TED N0 N0EYMBEHTHPROBAHAKD CUCTEMBl MEHENHMMEHTE KAHECTEA *

150 10014: 2008 o7 MaCT P WMCO 10014—2008 oMaHempeadT opfadaanyme. Pyrosod AwmWe
YEEIEHMA M0 DOCTAREHED 3KoHOMUYeckor adedberTa B cHOTEMES MEHED-
BMEHTE KEHECTRAR

IS0 10015:19%8 o7 MOCT P MO0 1001 5—2007 aMasemimanT opradagauye. PyroeanAwme
VEAIEHUA No 0Byr-eHIs00

ISOVTR 100172003 oT MICT P WCOTD 1001 7T—2005 «CTardcTeHecsis matodsl. PyroBeog-
CTHD N0 NPMEBEHEHKE B cootsaTcrern . FTOCT P PG 9001 »
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MacT P 58338—2018

OromvaHue mabnuye: J4. 1

DAOIHAYEFNE COBEOEHS TS
REKAYHANDAHAI CTAHGAPTE

Crenane
COUTHETCTERN

DEganauenne N naWMandss e COoTRET CTOYHEUSETD
Bl LHOHANLHOIND CTaHO3pTa

150 10018:2012 ICT MCT P ACO 106B—2014 oMapamunaHT rauscTed. PyroaonRuwme
YESIAHMA DO BOENEYSHAID PADOTHMHOE K ME KOMNSTEHTHOETHS
150 100192005 1T MOCT P SO 10019—2007 « MeHensmedT apradwaadng. Pyrosogoteo

na EHED[.I}' EOHCYMLTaHTOE NO CHECTEMaM MEHELMMEHTA KEYSCTES WM KO-
NONEI0BAHWD WX YOITEr

BETCTENA CTEHOADTOE!

- 10T — WosHTW4HES CTRHOEPTHL

* CODTEETCTEYHILUWMA HAUMOHANEHEIR CTAHZAPT oTeyTeTEYeT. [0 ang yTEED#0EHWR PEKOMEHIYETCA MENoNs3In8aTh
NepeBEng KA DYCCEMA R3kE QEHHOM MEXIYHAPOOHOM CTaHgapra. MNepesnd DEHHON MERQYHEDIOHOD CTAHOARTE Ha-
¥OOWTCA B PRIEpANEHDM BHdopMalwoHHOK doHOE CTARHOSpTOR.

I FHMa4YdHHEe — B HAacToAWwen Tabnuue MEnone3IRSaHG CNegyawsae ywonopHIe QDCAHTHEHWE CTEMNEH CooT-
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rocT P 58338—2018

¥OK {658.5.71:625.7):006.354 OKC 03.120.10: 49.020

Kriouense cropd; CUCTEME MBHEIMMEBHTA KaYecTea, TReboBaHUA, SDMaLWDHHEIE, HOCMUYECKHE W oBopom-
HEE AMCTOHOBIOTODLI
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B3 2—2019/40

Pepaxrop 1 E. Kapamuusoss
TexHwqeckel pagartop H.E. Yepanaoes
Koppekrop MM, Mepuwuna
HomnbeoTepHas sepcTea EA. Kondpawoeold

Cpano B rabop 15.01.2018 Mugnucare o neyare 1801 2018, Popwat GO=Ed . FaprETypa Apean,
Wen.onew, m 5120 Yaoodan. nod4 61,

MogroToBNEHa W3 OCHAOSE JMEKTRODNSH BEECUN, NS00t TARNEHHAE paspadoTaMEDn CTaRnapTa

Coagano o agummamas wcnanmeran PEYN aCTARGAPTHHBOPM »
ARE EOMAfSETOBAH A BeaepansHors dedhapeaudaniara boHga sTakgapton

7418 Mocksa, Haxamoacsdd np-1, 0. 31, 6. 2
www postinfooru infoiEgostinfo_ru
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