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MNpeaucnoewne

1 PASPABOTAH AxmoHepHei obWecTeomM aVHCTUTYT PErHOHANBHEX IKOHOMWYECKHX WCCneqopa-
Huide, LleuTtpos nogonordl Tateadel Kpacok OBWECTBa © OMPaHUHeHHOR OTBETCTREHHOCTEH «llononor:
nps yHacTid YactHoro obpasoeaTansHore YYoewaeHna SoNoNHKTeNEHOM npodeccioHans-ore oGpasonpa-
HAA sBuodroTorMray, MocyoapcTeeHHOMD SI0QXeTHOrS NpodeccHoHaANsHOM ofpaloeaTeNsHON YYpekLeHHA
Mockoeckol cbnactk eMockopckrAd oBnNacTHOA MegrUMHCERR konneas Me 4», OOwecTea © orpannseHHoN
OTBETCTEEHHOCTLAY « Tpuos, Yyebroro yenTpa «lWkona vormessix TEXHONOMAMs ObwecTea © OrpaHdyen-
HOA OTEETCTREHHOCTES allpecTims, DEWecTea © orpaHMHeHHOR OTEETCTBEHHOCTRIO «MHOYCTRPHA KDacoTely,
ObwecTea © OrpaHUYeHHoR OTEETCTEEHHOCTEM «llkona-cTyauA gulaiHepon Hormeld aflopys, ObwecTEa ©
OfpaHHYeHHCR OTEETCTESHHOCTRI0 sKomnawus KorMails npe nogoepske JenapTamMedTa TOProOamd W yonyr
ropoga MockBebt

2 BHECEH Texnu:eckdM KOMHTETOM no cTadfapThaaudr TH 346 eburopoe ofcnywueadua Hace-
neHras

3 YTBEPX¥[EH W BBEONEH B AEWCTBWE Mpukasom QenepansHors areHTCTRA N0 TEXHUHECKOMY pe-
FYNAPCBEAHKIO W METPOMOMME oT 27 Mapta 2018 r Ne 152-cT

4 BEBEOEH BIEPBBIE

Mpaeuna NPUMENSHUR HACMORWE20 cimandapma Yomanoanens @ cmamee 26 PedepaneHoso 2akoHa
it 29 wens 2015 20 Ne 162-03 «0 cmandapmudauun & Pocculcoxeld Pedepayuus. Mugopmauyus of
LUFMSHEHUAK K HICTOALWEMY cratdapimy Ny ENUKYEmcA 8 exe20dHoM [T0 COCMaRNHLIo Ha 1 AHSaDA MEKyLLESD
coda) LusopMaUUoHROM YEasamens rHEayuoHansHee Cimandapmers, 8 huyUansHbid IMEKCM UIMeHeMHLIT
U NONOEnK — @ EWEMECAYHOoM UHhopMayUoORNOM yrazamaene «HayuonansHse cmandapmeis. B copyae
TELECMOMpPa (JaMelsi) LY GMMENsl HACMoAWS20 cmardamma coomaamomerowese vaadommenve Bydem
amyBruKoeana 8 BIUNadilios SuiTYCHE OROMECAYHOZD WHRCDMAaLUoHNIZ0 YrRasamens sHayuoHansisme
cmakdapmeis. CoOMBeMOmayiowan UHbopMayLa. yeodoMienue U mMescmbl PASMOLUEKNTICA Makse &
ukthopmayuorHol chcmere obllgsn ToNkIoeanus — Ha cduyuansHon caume BadepantbNozo asenmomesa
(10 MENHUHECKOMY DESFIUDCEaHNLID U MEMDOT0SUY 8 cemu Humeapuam (www. gost.r)

& CtampapTirpops, adopanesue, 2018

HacToAwmi CTAHASPT HE MOKET BEiTe NONHOCTER WK YECTHYHO BOCTDoMIBEREH, THRANKMPORAH W pac-
APOCTOaHEN B KAYECTRE GpHMUMANEHOrD waganra Ged pazpeweHHMs CenepansHone areHTCTREa No TEXHUYeCkD-
Ry DECYTHADOBAHMIO 14 METAON0MIAL
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HALULWOHANBHBLIA CTAHOAPT POCCHUMHUCKOW ©EOEPALMM

Yonyru GeiToRLIE
HOIMTEBOW CEPBMC
Tepmuronorva, KNAacchudmeaya 1 obSwke TpeboBaHua

Cansumer services. Mail servica. Terminology, classification and general requirerments

Oarta egegedns — 2018—10—01

1 OBnacTb NpUMEHEHWA

HacToawwil cTaHgapT yoTaHannueasT Knacclduealuo yonyr, obwmwe Tpefonaiua 1 TepMAHONCNAK &
CBNacTi HOMmeBoro cepeMca,

HacToauuit cTaHNapT pacnpocTREaHARTEA Ha YENYM HOMERoro CEPRMca, ORSILIBAEMEIE DAY ECKARIA
MALAMKE DAINHHHBY ODTIHRIALUKOHHO-NPARSELX DOPM M KHOMERDYANEHLMA NPEONPMHAMATENAMK B cchepe
ORITOBBIX YoV,

HacTORLWKWA CTAHOART ABNASTCA OCHOBOMOMATAIOWHA NDM pAIpaboTee HOPMATUBHEIY OOKYMEHTOS Ha
KEOHKPETHEIE YCNYTH HOMMEE0ro CEpRIMGA.

HacToRWKA CTaH0AapT He DACTIPOCTRARAETCA HA MEQHUMHHCEHE YCIYTA.

2 HopMaTHBHBIE CChINKK

B HacToAWEM cTaHgapTe MCNONsI08aAHEl HOPMATHEHBIE CCBINKH Ha CNeqycwMe CTaHIaPTR.
MoOCT 32610 Yonyru Beimogse. Knaccudueayna opranuaauuia
POCT P ST137 BoimtopoR OGOy KHMBAHWME HACENESHWA. TEPMUHE 1 ONDE0ENEHKS

Mpuwmesarwe — MNpy NONEIOBEAHMHA HBCTOAWMM CTAHOARTOM UENSCcoaDpaiHD NPOEERHTE D8RCTENE CCBINOMN-
Hilx CTEHOAPTOE 8 WHEDPMALWOHHONR CHOTEME DOWSMD NOALIDBEHWA — HE OhMUWENEHOM CanTs PESEPpENEHOND areHT-
CTEE N TEXHAYSCKOMY PErYNIMPOBAHI M METROMGMMY B oamh FIHTEDHET MNM NO SMErcaHoMy MHEOpM ALMOHHDMY yrK333-
TENE 4 HAuMOHANEHBIE CTEHOAPTEY, KOTOPLIM CNYENUROBEH MO COCTORHMID Ha 1 AHEBEPA TEEYLWEMD roga. | no Bsnyckam
BHEMECAYHOD MHhOpMALMORHDM YRE3ETENA fHAUMORANEHLIE CTEHSADTE S 33 TERYLWME rog. Eong 3ameHed coelno-4He@
CTEHOBPT, HE HOTOPSRA G8HA HEA3THPOEAHHAH CCRINKE, TO PEROMEHOVETCR MCNONLIOEATE JEACTEYHIWYD BEPCWD 3TOMD
CTEHOAOTA © Y4ETOM BEEX BHECOHHBIX B OAHHYED BEJCMH HEIMEHEHHA. ECNM 3aMeHeH CoRnOYHBIR CTAHOAPT, HE KOTOpsA
OaHs ASTUPOBSHHES CObINKA. TO PEXKDMEHOYETCOH MONONLIDBATE BEDCHED 3TOMD CTAHGADTE © YEAZSHHEM ShILUE MOOam y1-
BEDEOEHAR [NPWHATEAL Ecnn nocns yTEEPEOEHWR HACTOALLEM CTEHAEPTA B COBINOHHER CTAHOAET, HE KOTOpRIR DaHa
OATHROBAHHEA CObINKA. BHECEHD HAMEHEHHE, ISTPErMERMILEE NONOHEENHS. HE KOTOPDE SaHE CORNKE, TO 370 NORTHEHWE
PEEOMBHOVETCR NPUMEHETE D83 Y4ETE JAHHOIT MaMEHEHHA. Ecni copnOqHBIR CTAHOapT oTMarar Bea 3ameHe, 10 nono-
HEHWE, B KOTOROM Qa8 COBINKE HA HEM, PERDMEHEYETCH PWMMEHATE B YBGTA, HE 3aTParvMESHWER 3TY CobInky.

3 TepMmuHbI M onpegeneHuWs

B HacToAWEaM CTAHOARTE NPUMEHEHEl TEDMuHLL No MOCT P 57137, a Take cnedykilli4e TepMuHE C o0-
CTBETCTEYHILLMME ONPEaETEHKAMM:

3.1 Herrepol cepBMe: Hatop yonyr, BRNCHaRWMA B CeER MBRWKIOD, NEOMKIoR, YERPENNEHHE, MOogerH-
POBAHVE W XYDOKECTREHHDE ODapMIeHWE HOMTENA, THIMEHWHECKWA M ICTETHHECKHA YX0T 38 HaTypansHbisA
HOMTAMM, TWIMEHHYECKHR W ICTETHHECKHA YXO0 33 KOMEW KMCTEH M CTON, DEMOHT, KOPPEKLMID YRPENMEHH bIx/
CRMOJENHPOBZHHEIY HOMTEH, a8 TAKKE YIANEHKE WCKYCCTBEHHOND NOKPRTAA © NOBRPXHOCTA HOTTEH.

Wanauue oduHansHoR
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3.2 noTpebuTenk YCNYr HOMMeBOro CepBNCa (KNHeHT): PHIKYECKOs NHUD, NONYYRKWESs NAEo KMe-
LSS HAMEDEHHE MONYYHTE B NAYHBIX UENAX YOIV HOMMeBOr CEPBRCE.

3.3 ACNONHWATENL YCAYT HOTTEBOro CepRMca (MCNoNHATENL): KpHaH4eckoe MWUD WK MHAOKBROY-
anbHER NEESNPUHHMATENL, OHEILIBAMWKE, NPFEANAraowHe WK HMEIOWWE HAMBPEHWE Ka3aTEL ROTpetuTE-
MG BO3MESTHEIE YCNYTH HOMTEBOMD CEPBWGE.

34 cneUHanACT No HOFTEBOMY CepaMcy: CNeUMandcT, ORAILIBAILWA YCNyTH HOMTEEOMD CepBnca.

MpuuesaHne — CREEManIcT No HOMTEEOMY CEPEMEY MOMET OHA3LIBATE HEH BOE BUOL YCNYT (MAHWEDR, NEgm-
HHIP, MOOENUOOBEHME, DEMOHT, YEIENNEHWE, KYOMHECTEEHH0S MPOpMNEHNE HOITEA 7 TN.), TEK 1 NG OTSENEHLIE BALL,
HEAMPWED, MAHWHER.

3.5 MaMuKip: Yonyra, NpegeTaenanmilsn cobod KOMINEeRs NEoUsayp 00 MEXSHHSECKOMY MIAMK XM K-
YECKOMY BOSOSACTEMEG HA HOTTH M KOy BOKPYT HOMMEl Ha KWCTEY © Lenblo YOOBMNETEOREHAA THIMEHHYSCKAK
NoTRebHOCTER KNWeHTS.

Mpume4aHMe — KoMANERDS NPOUagYD Bnoyaet & cebA NpHOSHHUE OQWHAKIB0H (onpensnsqHoH | dhopus ceo-
DOOHOMY KPEK 330P0ERIX HOTTEM KMCTEN, DYMWEHWE OT HIANONONHECHH ODOTOBEELLMY KNETOK HOITEERIX BANMKCE, OM4H-
LUEHME NOOHOITESIM NPOCTRARGTEE NOA CE0DOOHLIM KPAEM HOMMEH, HEHSDEHES KOCMETHYSDHME CPEOCTE HA KOWEY M HOTTI
HMCTER ONA NPAMSEHHA MM YOOREHHOM Broa.

16 KRacCHYBCKHMA MaHWKOQR: PaTHOBUOHOCTE MAHMKODS, DEHMONHASMOMND HE HOMTEREDX DANWEIX W
HOTTAX KMCTEA, YENAReHHLX B TEMNOM MENEHOM PACTEODE. C WCMONEI0DIHMEM TANOBEY WHCTRYMEHTOD SNA
MESHMERPE M ONUAWSaHKA HOrTal.

4.7 annapaTHLIA MaHHEWDP: PajsHoBMOHOCTE MAHWEEE, BINONHASMOIND Ha HOTTEBRLIX BANMKAX W
HOTTAX KACTEA, HE YEASMHEHHEX (HE CRAMNESHHEX), C BCNoNLIOBAHWEM ANNapaTa ANA MaHMKIORa, THNOBkX
BRALSIOWMXCA MHCTRYMEHTORE, MHCTRYMEHTOR AN MAHWKIOPA ¥ ONHNABEHAA HOrTeR.

18 npenapaTHEIA MaHWMERR: PajdobiOHOCTE MaHMKOpPa, BHEMOAHASMOND HA HOMTODLIX DANKESX W
HOTTAX KHCTEA, CRAMEHHBIX KOCMETHSECKAM CPEOCTROM ONA OPOFOBSELIEH KOWH, C MCNONbI0BEHWEM THNOBEIK
WMHCTRYMEHTOR ANS MAHKKIODa ¥ ONANWBaHWA HOrTeR.

30 ropAYHME MAHMKKP: PaiHoBMOHOCTE MAHMKKDE, BRINONHAEMOND HA HOTTERLIX BAMAKAX W HOMTAX
KHCTEA, CMAMHEHHLIX B TENAOM KPEME WM NOCEOHE, © HCNONLASBAHKEM NDEOHAIHAYEHHLIX ANS TORAYEns
MBHHEN P TUNOBRIE HHCTPYMENTOE GNA MAHKKIGRE ¥ ONANKEAHKA HOTTERA.

310 koMEHHMPOBAHHBIA MaHWMKKPR: PasHoBHGHOCTE MBHWKIOPA, BRINOMHASMOND HE yENAKHEHHBIXHE
YEMAMHEHHBIX, CMAMNNEHHEDHE CMAMNEHHEX HOMTEBRIX BAMWMKAX H HOITRX KMCTEA NYTEM SOBMELEHWA TEXHD-
NOMHA KNACCHYECKornn, NpenapaTHora 1 anNagaTHoro MaHWKKPoE © ACNONEI0EaHHEM annapara gna maHK k-
pa WATIH THNOBLIMA BRALLAIOWHMACE MHCTRYMEHTAMA, WANK MHCTRYMEHTAMA ONA ONHNMBAHKA HOTTEN.

211 yxon 33 HATYPANEHEIMK HOMTAMKA: KOMINEKS NRoOUSOyD. NPEOHaZHA4YEHHBIX GNA NoLOE DHAHKMA
FHTHEHE], BHEWHETD BEAA ¥ ICTETHYECKSH NPHANSKATENBHOCTH HOMTEHA KMCTER | CTOon.

MpumedaHne — Hamnneks npousayp Bxnidast B ceds npuaasie oguHakoeon fopus cBobodHoMmy span
3O0POBEX HOMTER W CTON, CHWLYEHWE NOGHOMTEB0ND NPOCTPAHCTER Nog CBOGO0HLIM KPaam HOrTESR M B0308RCTEME HA Ha-
TYPEMNLHEE HOMTH KDCMETHHECKMMY CREgcTESMY ONA HOMTER KACTERN M CTOM QNA NPMOSHNR YEOHEHHD BMaa.

3.12 negukiop: Yonyra, NpeacTaBnAkiuas cobol KOMNNEKS NpoUBaYD NO MEXAHWHECKOMY WIANKM XK=
MASECHOMY BOINSACTEMI HA HOMW M KOXY CTON, © Uene YOORNETECPEHMA TMMMEHYeckdy noTpefHocTai
KNHEHTE.

MpumedaHde — KIMANSKS NPOULSayD BEMOYEET 8 cebA npugaHde iopael ceaboAROMY KPEH 3N000BRN HO-
TEd CTON. OHMLLEHKE NOGHOITESOND NPOCTRaHcTEa nog ceofoaHbIM KPAEM HOMTEA, OYWMWEHWE 0T hr3roNonAHecks oporo-

BEHILUAY KNETOE HINTEERX BAMAKOB, NANEYEE, MEBRNANLLERLE NDOMERYTHOR H KCHK HA NOGDWESY, HEHBCaHAE RHOCMET H-
HeCHWE CRencTE Ha ROEY 1 HOMTK 70N gNE NpAMgaHiA YADEaHHIND 81oa.

3.13 KnaccuuveckMiA negukop: PazHoBMOHOCTE NEgWEKEa, BeINONHAEMOND Ha KEOHME W HOIMTAX CTon
(MCEMIKOHYEa WX TeINBHYID NOBEPXHOCTE), YBAAKEHHEX B TEMNOM MLUNSHOM PACTEOPE, © WCNONEICEAHKEM
THNCBELIX HHCTOYMEHTOR ANA MEJARCRE WU ONBMHBIHKA HOITENA,

3.14 npenapaTHeIA NeguKop: PazHoBWOHOCTE NEOWENEE, BLINONHASMONS HA HOMMEDRIK BANHEAX,
HOTTAX W y4acTHaX CTON, CMAMMEHHEIX KOCMETWYECKMM CPEACTEOM ONA ODOrCREBLIER KoMK, roe Hawbones
BEIDAMEHE (DHUIACNOMYECKNE ODOICREHKA, 33 MCKMKYEHMEM MX TEALHOW NOBEDXHOCTA, © ACNONEICEAHKEM
THUNOBERIX HHCTDYMEHTOE ANA NEOWKRCEE W ONANHBIHKA HOMTaH,
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315 annapatHield negdKop: PazHoBUOROCTE NEJAKICDE. BRINCAHASMOID Ha HELAIMATYEHHON KOKE K
HOMTAX CTOM, 38 WCKNIOYEHMEM HX TheiNbHOH NOBEDXHOCTK, © KCNONLIOBAHKHEM annaparta Ongs Nequecpa, TANo-
BhIMA BOALLAKWHMHACA AHCTDYMEHTAMK, MHCTRYMEHTAMK ONA NELWKKDE W ONANWB2HHA HOMTEA.

316 HOMOWMHHPOBAHHLIA NEOWKKP: PAaikoBrniHocTe NEOWKIODE, BEIMOAHASMOTD Ha YENAMHEHHOW HE
YEMAMHEHHON (CMAMEHRORMHE CMAMNEHHOR] KOMWE, 3 TAKHS Ha HOMTAX CTOM, 33 WCKMKHEHBEM WX TollbHOR
MNOBEPXHOCTH, NYTEM COBMELLEHNA TEXHONOMMIR KNaccuYeckoro, NpenagaTHore ¥ annaparHoro Negusopa C Mo-
NONBE3I0BAHWEM ANNAPATA GNA NEOMKIOPE, THNOBEIMK BRAIWAIOWAMACA MHCTOYMEHTAMK. HHCTDYMEHTAMK ANA
MELHKHEEE WHNA AHCTDYMENTAMK ANS ONANUEAHAA HOTTEHA.

317 npouenypa NANAHTA: KOCMETHYECKaA NpoUSdypa, IaknioHadwancs B oTWeNyWWsaHHn drano-
NOTHYECHA OPOrOBEELLIME KMETOK KOHM.

318 cpeacTeo ndnMHra: NapdioMepHo-KoCMETHYECKaR NPoSYRLWMA GNA OTWenNyLWKBaHWA DrRadcnord-
YECEM OPOrOBeRLIMY KMETOK KOMM,

312 cbepTeieanMe kMcTed [cTon]: YeyTeBEZHWEe BACTeR [cTon] yennodaHoBol NNeHKoN ¥ yTennAK-
WAMK MaTEpUaNaMM C NPEaBARHTENEHEIM HAHETEHWEM Ha KMCTI [CTONML] KOCMETUYRCKMX CRROCTRE, NpegHa-
THAURHHIX O YIYSILEHAA COCTORAHMA KoM

320 rerHeHHYecKkHiA Maccas KMeTed [cTon]: CoBOKVIHOCTE NOTNEMHMESIOWKE PENAKCHDYIOWKME O8K-
HEHAR B 30HE EMCTER [CTON], B TOM YHCNE TRNLHORA NOBEXHOCTH, OKAALIBAKMLWAY YCNOKAWBSAKWLEE BOSTEH-
CTEME M HANDABNEHHEIX HA NOAJEMAHHE W YIIYULLEHHE NCHX0DUIMYECROTs COCTOAHMA 30000B0N0 YanopeKa.

Mpumadanus

1 THMSHAYSCEEA MACCEK NOSLILUEAST HMIHEHHBIR TOHYD, BOINSACTEYH HA KON W NOOECCHHO-HHDOEVED KNETYATEY.
CNoCODCTEYET CHETHI YOTAMDCTH M HENPAHREHWA © MESCCHEYEMODD YUACTES (KUCTEA WIMMA STON ), yNyyiuasT gpoacodpas-
HWE, NOBLLLEET OGMaH BELBETE W T.0.

2 TMrMEHPHECEHA MACCEN MOMET NPOBOOWTECA & PAENMHHIR NERHOONHHOCTER, HANDKMEP EHSOHEEHD, YSpal SEHL
WNW 088 pE3E 8 HEDErH.

321 CNA-yxom 3a koxer KMcTed [cTon]: KoMNNescHBR KOCMETHYECKMA yX00 33 KOKER KMcTer [cTon)
ACTETHU4ECKOTO 1 PENAKCHPYILWIETD XapakTepa.

3.22 drarkonorH4eckos oporoBeHMe Knevor KoK Noouect CTRYRTYRHO-CROXHMHHECKON BHI0Ma-
MEHEHWA KNETOE KKK W NPEBPALWEHWA WX B DOTCERIE YELWYHKH, PAcNonaramil-eca B NOBSpXHOCTHOM CNos
ANHOEOMNCA.

Mpumayarwe — SUaoNarH4Eckas COOMoBEHWE 8B PWEETCA CaMOCTOR TENEHBIM OTLWENYILUWBEEHEM DOTOERIX
“RWYEK B BERXHEM CNOR 3NWMOEDMACA. Ha NaoHAX. MOOCWLEEHHOR NOBEPXHDCTHA CTAOM, B MeEsENdNEUBBERIX NPORMERYTEAX
HE CTONEXN 1 HA HOMME BRI BOKOBLIX BANMKAX RHCTER 1 CTon. PUIBDNOTT-ECKK OparoBeBLUME KIETEA Hawbonae Bhipa#EHbL]
M TPEEI':ll'H:I'I' q:lI-'IJH'-l'EEHDfEI OTWENYLEFMBAHMA, HTO M EbINQITHASET CRELXANKIT N0 HOTTEEBOMY Cepaincy B0 BpEMA NDOEEOEHMA
TAMHE HATHECEDITD MaHEopa HIAMH FArHEHAYSCROMD NeEqMEzpa.

323 HOrTEROW BANMEK: KOMHAA CENAOKS, NPUEDLIBAWAS 3a0HMA 1 BOR0BRIE KDAA HOIMMeROM MNacTsH-
Hid, 3 TAKNEe KOXMAA CENAaKa, HaxodAWaACA BNepenn MNK nod ceoboaHLIM Kpasks HOMMERoH NNacTHel,

3.24 MogenupoBaHWe HOTTeln: COBCKYNHOCTE NPOUSCCOBR MCEYCCTEEHHOM yANWHEHHA CBoBogHoro
Kpan HaTypantHbX HOMMeA © COZ0aHHEM ADXHTENTYDE MCKYCCTEEHHLIX HOTTER ONA NPUOAHKHA KNCTAM/CTONam
YXOMEHHOMD BOa ¢ Uenkio YO0BRMNETBOpEHMA ICTATHSECKHX NoTpedHocTel KNMeHTa.

325 yepenneduMe HATYPANLHLIX HOMMeA: HaueceHWE MCKYCCTREHHMOM MaTEDUAND Ha HATYDaNksHbE
HOMTA ONA NEPUAAHKUE W NPOSHOCTE G831 HAMEHEHUA AX OMHBL

326 KOpPeEHWWA YERPENNEHHLIX/GCMOOENMPoBAHHLIY HOrTeld: MNpuiadie cRoBOOHGKY KpE HOMmeA
HEOBXOOWMONA ANUHEl W POPMbl & BOCCTAHOBNSHAEM ADKUTEKTYEED 4 ICTETURECKOR NPHUENSKATENLHOCTH He-
KYCCTEEHHLIX HOTTEH.

Mpumadadwe — Hoppekywsn NPOBOAAT & CNYHARY, BCNW MCKYCCTEBEHHER HOMITE YyTPEHMEAST.

- NPOHHOCTE B0 BREMA 3KCIMYETALNMH,

- CHMMETOHYHOCTE fopMs;

- ACTHTHHECKYH) NDUENEKATENEHOCTE B CBA3M C DOCTOM HATYPENbHBE HOTTER, hHIMHECKME 1 XMMUHECKHE Boanen-
CTEWR HE ROITH, CEPE30BaHMEM NedhaxToE HE HCKYCOTEBEHHOM MaTEpUans.

327 apxuTerTypa Horta: [TocTpoeHWEe MCEYCCTEEHHON HOMTA C YYeToM COOTHOLWESHWA NPOoOonkEHDA 1
nonepedHoil apor v CEoDOoaHOrD Kpas Halma,

328 1aneuarkiBaHue HATYPANEHOrD HOMMA: HAaHSCaume Ha TOPEL HOMTA HCKYCCT BEHHEX MaTepranos
[nakos, rend, rens-Nakos, aKpena @ T.0.) TOHKWM CANOWHEM CNoek 00A CHUMEHUA DUCKa OTCNaMBAHHA Ho-
EYCCTEEHHLIX MaTEDHUAN0s 0T HATYRANEHE HOTTEA.
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4 Knaccudvkaums HorTeBoro cepemca

4.1 Horrepol cepBHc KNAccHMUMDYHT

- N0 BHOEM YTy,

- UENAM CEA3aHWA Yoy,

- BABCTY OKAIAHMA YOy,

- RATEMOEHWA OpTaHH3aLHIn.

4 2 Mo Bvgam yonyr HOMEBOW CRPBHUG NOJDa30enskT.

- HA MaHHKIOD;

- THTHEHWHECKIWA M JCTETHYECHWIA YXOO 38 KOWER KHCTER,
- NeguKop,

- TATHEHWHECKMA M DCTETHYECKHA YX00 33 HOMER CTON,

- ¥X00, 38 HATYPansHslMA HOTTAMK,

« PEMOHT HOTTER,

- YEPEMNEHWE HATYPANkHBX HOTEH,

= MOeNHpOSaHHe HOTTEMR,

= KOPPEKUMID yEDENNeHHbI X CMOOenHpoBEaHHES HOMTEN,

= ACTETHYECKOR ¥ XYQOMECTEEHHOE OhOpMIEHNE HOMTEN,
= YOANSHHE HCKYCCTEEHHOID NOKDLITHR C HOMTel.

4. 2.1 ¥enyrv MadvErpa noapasnensT.

= HA KNACCHYECHEAR MaHHKIopD;

= MOPASHA MaHHEIOD,;

= PENaPATHSIA MEHHKIOD,

- annaparHiA MaHHEop,

= BOMBHHIPOBAHH BIF MaHKKIOP,

4 2 2 Yonyrv MArdeHMYeckors M SCTETHYeckoro yeaaa 33 KowMel BMcTeR NogpasnensdioT:
- HA MHATHHT,

- GOEPTHEIHAE KACTEMH,

= THTHEHWHECKWA MaCCam KMCTaw;

- CMA-yxon sa somel sMcTeR.

4. 2.3 Yonyrv negdopa NnogpaigensnT.

= HA KNACCHYETKAA NegEnp,

- NpEnapaTHsIR NEgUKKD,;

= annaparHeE NeguKap;

- KOMBHHUPOBAHHBIR MEaHERR.

4.2.4 ¥onyri T HHYeckors W 2CTeTHYECKOND yRAO0a 38 KOMEW CTON NOJpasgenasxwT.
= HaA MATTHHT;

= oOepTHBEAHWE CTOM,

- TATHEHWYBCKA Maccam cTon,

- CMA=-yx00 3a sowel cTomn.

4 2.5 ¥onyrv vxoda 3a HatypaneHbIMA HOrTaMK MogpainenamT.
- HA NPUAAHKE BRecka HaTyPansHBIM HOMTAM:

- TATHEHWHECKAR YX00 W NPHOAHHAE ICTETHYECKSH NPHUENSKaTRNEROCTH HATYPaNbHBIM HOTTAM,
4 26 ¥onyra No pEMOHTY HOMER NogpasgenanT:

- HA PEMOHT HOTTEH THEHEBLIMA NOKDLITHAMMK,

- PEMOHT HOMTEH KNeasM-Myapoi;

= PEMOHT HOMTER MenenM/aKpunom.

4.2.7 ¥onyra No yEPEnNeHns HaTypansHsX HOrmed NogpasnensoT:
- HA YEDENNEHWE HOMTER ANACTHYHLIM [Enes,

« YEPEMNEHWE HOMMEA TEAHEELIMA NOKPBITHAMM,

- YEPEMNEHWE HOMMEN KNesM-Nyapod;

- YEPEMNEHWE HOMTER AKDHIOM.

4. 2.8 ¥onyri no MOogentpoaaHdin HOrmed nogpaigensoT.
= HA MOOENVDOBAHME HOMTEA FENEM HA THNCAX,

- MOOENKPOBAHKE HOTTEH rened Ha dopmax (Wabnosax);
- MOAENHPOBAHWE HOTTEH AKPWNOM Ha TUNCAX,
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= MOOENHEOBAHKWE HOTTEKW akpynon Ha dopuax (wadnoHax),

= MOOENHMDCBEAHKE HOMTER C COBMELWEHHEN SKPANOBEX M MENEBRX TEXHONOMAA Ha THNCAX,

- MOOENHWDOEIHWME HOTTER C COBMBLLEHMEM SEDHNOBLIX W MENeBLIX TEXHOMOMHA Ha GopmMax (walbnodas).

4 2.0 Yonyrd No KoOpPesy e YERPENNEe HHE CMoOenNHpoBaHHLIX HOMTa# NoapainenamT:

= 43 KOPPeKLMD YEPENNEHHBIX HOTTER,

= KOPPEKLKKD CMOQENHFOBaHHEY HOMMeR fenem Ha Tuncax'dopmax (wabnoHax),

= KOPDEKLMKD CHMOOEMMPOBAHHBIY HOMMER aKpiunomM Ha Trncax/hopmax (wadnodax).

4. 210 Yenyrd no ICTETHYECKOMY M XYIOMECTREHHOMY OQOpPMIEHW HOMTEH BENKSaKT B ceba:

= NEKOPATHEHOE NOKPETHE HOTTER NakomM,

= DEXOPATHBHOE NOKDETHE HOTTER MEMk-NaK0M;

< HAHECEHWE OWAAMHA HA NOBePXHOCTE HOTTER,

< HAKNAARY AKCECCYAPOR W HAHECEHWE N8K0pa HA NOBSDXHOCTE HOMTRR,

= HAHECEHWE HAKINEEK Ha NOBEPXHOCTE HOTTEH,

= HAHECEHWE LWITAMNa [NeYati) Ha NOBEPXHOCTE HOrTeH;

= KYOKECTREHHYID POCNHCE KDACKAMWTENE-KDACKAMA,

= NeNKy NMIMOCKOCTHYKD FENEMAEDHNOM,

- NENky OEREMHYIO TENSMiakDHnonMm;

< HAHECEHWE BHYTREHHEND OMAARHA HOMTER renam’ aKprnon;

< COBMBLLEHWE TEXHONOMWA (MUEC).

4. 211 ¥Yonyri no yOAane Kk WCRyCCTEEHHOM NOKRBITHR © HOMTeA NogpaigensioT.

< HA YOI MO yOAneHwo Naka ¢ NOBepXHOCTI KOrTER )

= YOAMNEHHIO MENL-NAKE © NOBEPXHOCTA HOMER;

= YOANEHKI0 MCKYCCTEEHHOND MAaTEPHANE YEDENNEHHBIX HOTTER,

- YOANEHEID CMOOENHMDOBAHHER HOTTEH {MeneBkly, KpUNoBEE ).

4 3 Mo uenay CKasaH-a Yenyrd HOrmesoro CepaMca NogpaanenanT.

< HA YOI NO TAMMEHE W XYOOMACTREHHOMY OODMNEHMID HOTTER W KoMK BMCTEH W CToN,

- IALMTE HATYDANEHEX HOMTEN;

< WOANMHEHKIO HATYDAMEH B HOTTRA,

= COXPAHEHMID UEMOICTHOCTA W ACTETHYECKOH NPHBNEKATENLHOCTA HaTYDaNsHBIX W WCKYCCTREHHLIX
HOrTEM,

- ACTETHHECKOMY M XYOOKECTEEHHOMY OODMMEHNK HOM TSN,

= YOAMNEHHIO MCKYCCTREHHONS MaTEpHana ¢ NoBepXHOCTH HATYDAMLHEIK HOMTEA.

431 ¥Yonymd N0 MMrdese W SCTeTWHackoMy OROpMASHKI0 HOMER W KoMKW KMCTER W CTON BEMIO4YRIOT
B cedA:

= MAHMKIOD,

= TMFHEHHYECERE M ACTETHYECKWE yaOd 38 KOKEeR KMCTER,

- MEaHERCE,

= TAMAEHWYECHEHE W BCTETHHECKWN yX00 38 KOMER cTon,

- YXOM 33 HATYDAMNBHEIMK HOTTAMM.

4.3.2 Yonymd No 3aly¢Te HaTypaneHex HOMTER BEMNK4aKT 8 ceba:

« YKPEMNEHNE HATYPANMLHLIX HOITeR,

= ¥XOM 33 HATYDANBHEIMK HOTTAMM.

4.3.2 K yonyras no yanuHeHK 0 HaTypankisx HOMed OTHOCAT TONBKO MOOEenWpoBaH e HOrmeR.

434 Yonyrd No COXpaqHeHW LenoCTHOCTH W 3CTETHYeCcKOM MNPHENeKaTenLHOCTIA HATYLRANbHLIX K
HCKYCCTREMHHBIX HOMTEA BENIKYEKnT 8 ceba:

= PEMOHT HOTaIM;

= KOPPEKLMKD YEPRMNEHHEX MM CMOOENHPOBaHHEX HOTTEH.

4.3.5 Yonyrd No aCTETHSECKOMY M XYIORECTEEHHOMY 0DoprMIeHn0 HOrTeH BxnnyanT B cebs.

= NPUOAHKE DRECKa HATYLANBHBIM HOTTAM,

- DEXOPATHEHOE NOKPRTHE HOTTER NAKOM MMM Telk-Nakom;

= EYOOHECTEEHHOR OhODMITEHAE HOMTaA,

4 3.6 Yonym No yoanaH9gio MCKYCCTEEHHOM MaTEDHANA C NOBEDXHOCTI HATYDANEHLIX HOTTEH BEMO4aI0T
B Cceda;

= yNANEHKE NAKa, MenNk-Naka;

- YNANEHKE MCKYCCTEEHHOMD MATERWANA C YEPENNEHHLIK WNH CMOOENHMPORaHHLIX HOITEHR,
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4.4 Mo MecTy Oka3aHWA YCNyrd HOMMEBoro CEPEMCGA NoapainenamKT.

- HaA YNy CTAUMOHAPHEIS, CHAIBASMEIE NO MECTY HaKOMOEHMA HCNONHWTENA YORYT {pacnonomeHHA
NEEanpUATAA, OpraHnaalC);

= BulE3HBIE, OHAILIBAEMEIE KPAIWYECKHMK NHUAMKA WK WHOWBROYaANEHLMA NDEINpHHUMaTENRME 10
MECTY HAXOHGEHWA KNHEHTA.

4.5 Mcnonuuteny, okajsigastlite Yoyl HoTTeRoTs CEPBMCcE, No ypoRHD oDChyMneaHud 1 KadecTay
NpEOoCTABNSEMBIX YCIYE MoryT KnaccudruuKupoBaTeCcA Ha KaTeropdu B cooTeeTeTRIAM ¢ NOCT 32640,

5 OBwmKe TpebOBAHMA K HOTTEBOMY CEPBHUCY

5.1 Yonyrw HOrTeBors CepeMca JoHbl COOTBETCTBOBATE TREDoBaHWAM HACTORLEMD CTaHgapTa | no-
TpeOHoOCTaM KNHeHTa, blTe GeaonacHbiMig 0NA BH3HK, 300P08LA, KM YLWECTES NoTRpebrTanen i HCNoNHWTENeN
YOIy, BeaonacHoibMK ONA CHDYRSOLWER CPaabl.

5.2 lMpegocTasnedWe Yonyr HOrTERoIs CEpBMca QOMKHD OCYLWLECTRNATECH B COOTRETCTEMK C [1]—]6].

5.3 Mcnonuurens yoryr MoseT OkiTh KnaccidvyvporaH No kaTeropkan B cooTReTcTRKe o NOHCT 32610,

5.4 MNpw oxazaHe yolyr HOMMEBOrD CEPAaMCca HEODXoOWUMO YHNTRIBATE NPOTHRONOKEIANMA U MHAKBKIY-
aNbHEE OCOBEHHOCTH ENHMEHTOR W BOIMOMHLIE DMCEW ANA #A3HKW K 3000D0ELA KNWEHTa B COOTRETCTEMK C [G]
[y HET 4.7).

5.5 OcHoBaHWe QA 0Te33a B 0BCny MBI HKK KNHEHTOE ABNAKTSA.

= HAMWHAE NEOTHBONOKAIAHWA ¥ KNHEHTA;

= OTMHYHE BHEWHED BHEa HOTTER M KoMK OT 300p0R0I0 COCTOARNA.

5.6 ¥onyrk HOMTEROMD CEPBMCA OOMKHE XapakTepHuinBaTbcA NOKAIATENAMA KAYecTBa, DeinnacHooTH,
IKOIOTHYHOCTH.

5.7 Paboune MecTa, kabuHeTal ¥ APYTHE NOMELLEHMA, FOE MOMET HAXOOKTLCA KNWENT BO BREMA OHILa-
HHA, PACYETa WNKW NONYYEHKA YONYT HOMMERCID CEPBMGE, SOMHMHE COOTEETCTECRATE TpeGoeanmam [1], 121, [3]
(rmasa ).

5.8 MNMpW osaiaddd Yonyr HOMTERSMD CepBMca HeotxXodvmMo cobniiaTe caHuTapHwie TpeboBanua [3]
(myHkTe 910, 8.15, 9,19, 9.20, 827, 9.28).

5.8 Pabosee MecTo CREUWMANKCTE NO HOMTEBOMY CEPBHCY ACMHHO ObiTe CCHALWEHD DACKOTHEIMK MaTE-
pHANAMK, NPOPecCHOMANBHEIMKE EOCMETHUSCKHMM, MOIOWHMK, DeIMHDWLEDYIOWAMK M 3HTHCENTHYECKMM
CPROCTBaMK, TUNOBLIMA WHCTDYMEHTAMK W 000pYIoRAHKWEM COrNacko TpedoBaHrAM [4], [T] © yHeTomM:

- BRSO NPESoCTARNASMBIX YOIy,

- KOMOnekca HecORoaMMelx Je3nHrERUNOHHD-CTEDHNAIBUNOHHEX MEPONDRATHA N0 PErNamaHT pyic-
Lyesy NOKYMEHTY [3].

510 Twnossle HHCTEYMERTE M CEODYOOBaHHE, B TOM YHCNE CTEPHNMAYIOWEE, PACKOOHBIE MATEDHAMTbI,
KOCMETHYECKWE, MOKLUME, TEIHHDWMLHPYIOLAE o AHTHCENTHYECKHE CPEqCTEA JONKHE WCNHONB3I0BITECA B CO-
OTRETCTEAM © HODMATUEHEIMIA JOKYMENTAMK OPraHM3aLHA-HITOTORMTENER (X HAIHAYEHUEM, NPABKNIAMK J5C-
MMTYATALKK, TEXHONOTHEA BENONHEHWA paboT) W CAHMTADHBLIMK HOPMaMK W NpaBsdnania [3].

MpimMe4aHMA

1 K THROBEM WHCTRYMEHTEM D07 MISHWEIORE OTHOCAT nywep (wabep]. Kyoaqi 40A HOrTen, KyCaqded Ong Ko,
HHWMGEQD, HOMHMLED ONH KOHH, WNETENL, GOHIPE308LE PACKOOHBIE MHETEYMEHTbI.

2 K TinoBes MHRCTRYMEHTAM ONH NESUKODE OTHOOAT! Nywep (Wabsp), sycadsd NS HorTen, kyCEYEH ONS Kook,
HHWNCEQR, HOMHMLE QNA KOMA, TEMDOHOOSPRETENL (KODETHA), WHATENE, OOHOCTOPOHHAR MANKA. MMNER GNA CTon, oOHo-
pAZ0ELE PACEDOHLIE MHCTEYMEHTRL

3 K THNOBRIM EPALBHOWLMMEA MHCTRYMEHTAM SNA MaHEKPa | NEgMIzopa) 1 MOKYCCTBEHHEX HOTTER OTHOCAT Gope,
hpE3LE, PEIMHOBEIS DCHOBL, OOQHOPSI0EEIS KONNAYEH 4MH HAX, CHNIMEOHOBEIE M Gpyres NpopeccmoHansHeS BREwLaniyM-
ECH MHCTRYMEHTE.

4 K THNOBEIM BHETPYMEHTEM N8 OMNEAHBAHMA HOTTER OTHOOAT MHNRA GTA HATYDANEHEE HOFTER, NANKKY ONA MCEYC-
CTEEHHEE HOTTEA, Dadbl, WP OBLIWEN, MOTTMDOBLLIKEN.

5. 11 Pacxoguwe mMaTeprankd, EOCMETHYECEWE, MOIOWME, A8IMHEUUHPYIOWKE W aHTHCENTHYECKHE
CPEOcTES, TWNOBLIE WHCTRYMEHTH W obopydosadWe, noanexalwe 0DAIaTENLHOMY MOGTEEIMOEHKIO COOT-
BETCTEMA, DOMMHE AMETE CERTH(KMKAT CODTEETCTEMA WNY OeKNapauWio O COOTRETCTEMM, OQOpDMASHHEE B
YCTAHOBNEHHOM JaK0HO0aTeNsCTEOM NopAaKe [£].

512 B npodHnNakTHYeCckHy Uenax i ANA NpegynpesideH s pacnpocTpadeis NapeHTepansHlx WHdek-
UniA Heobrogrmo cofniogaTe TpeboBaddA [3] (MyHETsl 8.2 1 9.8).

B
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213 0nA npenynpesaedkns PAcnpocTRaHerR s NapeHTEpaneHelx renaturoe, BUY-nHdesuuwin, Tyvbep-
kyneaa, rpubioBex saGonesaqri 1 2oyruy rhdrekydid nocne obony EHEIHWA K2RO0M0 KNMEHTa CReqyeT ocy-
WECTENATE SearHdeku e W CTERAUNHIALMD NPUMEHASMEX WAOENHWA @ HHCTRYMEHTOE CornacHo Tpeboaa-
HHAM [3] (nyHKT 9.24).

5.14 ObopyposaqMe, annapaTypa ¥ MaTepHans!, WCNoNsIYEMBIE NS CTEQMNHIALMY HHCTRYMEHRTOD,
OON¥HE COOTBETCTEOBATE TPeGoRAHMAM [3] (myHkT 9.235).

515 CTEDHNHIALMA W KDAHEHHE KHCTDYMEHTOR NOANEHALLAY MEOMODAI0OROMY HCNONLICAAHMKD, DOIH-
Hil BHRONHATLCA B COOTEETCTBWA C TpeboBanvAmMK [3] (nydeT 9.22), [6] (rmaea 4.1} « [B].

5.16 Kamgoe paboyes sMecTo J0N#HO BblTe OCHALWESHD HE MEHESE YEM TPEMA THNOBLIMHA HaBopamMK KHH-
CTOYMEHTOR MO KAXA0MY BA0Y OSATRNEHMOCTIAZ ANA MaHUKIOpa — HE MeHes Tpex Habopoa 1 0N\ NEaMKopa —
HE MEHee Tpex Habopos B COOTEETCTEMK C TpeboBaHKanmu [3] {nymkT 2.21).

517 WenonudTenk yonyr obaaan OCyLUECTENATE TeXHHYeckoe obonyEMBaHMe |1 pesoHT oSopyaoEa kA
B COOTEETCTEMI C PEKOMEHOALMAMA HITCTORBKTENA.

518 Yonyr HOMMeeEonn CepREMCa MOYT OCYWEcTEMNATECA B COOTERTCTRMM C TUNOBLIMIA TEXHOMOrAAMIA
OHAIAHWA DCHOBHEL YCITYT HOMEBOrD COPBUCA, PaIpatioTaHHbIMK U NPMHATEIMA B YCTAHORNEHHOM NOpAGKE.

519 Conepwane ¥ NOCNE0OBATENBHOCTE OCHOBHEIX 3TANOE OXa3AHWA YCMYyT HOMMEROND CERBMCA NpM-
BE0eHE B TaGnuue 1.

TaGnw uya 1— ':D.IJ,H[.'I}HEHHE‘ M NOCNaaoearesHeCTE OCHOBHBE 3TAN0E ORE3EHMA YONyE HOrTEBOM CapevMca

Jran

Uens atana

CGJEDHHHHE STana

MNogroeToska CHEUN-
ArMcTa No HOMTEBOMY
CEpEHEY H  OHAIEHIH
YOMYM  [BRNGNHABTEGA
B OTCYTCTEMM HKITMEHTS
A0 HEHEnE npousccs
OECNYEMBEHKA)

DOscnegssHie obony-
HABEHAR KNHEHTS

1 CandrapHo-npatHEOsnagenuHessan obpadGorkd wabudeta, pa-
BO4ErD MECTE, MHCTRYMEHTOE W obopyoosasns

2 TMpoEepra KCAPERHGETA W paboracnocoBHoET OBopyYOLBaHIAA 1
MHCTPYMEHTOR

3 MoamoToBKa HOCMETHHECKNL W PACZOIHLIX METEPHANDE

4 BenonHasdse CNEUManycTon No HNmeeoMy copaucy Tpeboea-
HAE MAYHOA TMIMEHE

DBCAYHNBEHKE KNHEH-
Td |HENMOCPEgCTEaHHDE
BIBMMOOERCTENE  CHE-
YUANKCTE MO MO TEsno-
My CEHPEWCY © KNABH-
Tl}h.l_}

YOOENETEOREHHE N0-
TRPEOHOCTEM HAMEHTA
H ¥HOOS 38 HOITAMMK H
KEGHES R KMOETEEF W CTan

1 TpenocraEneHws KNWEHTY HHGQOPMALKK O NPe0narasksi yony-
rax HOFTEEOrD CEPENCE, HOHSYNETUROESHWE 1 NoAGoD BMO0d yonynd
2 DkaagHua YOy HOrTea0r Ceperca;

- BHTHEENTAYSCKER 0BpabaTsa KOMe KMCTER KMMEHTE W CReUH-
AMNACTE MoK BENONHSHAY MEHHKIODHEX YOI, KOHH HACTEA ChaumM-
AMNACTE ¥ KOG CTON KTHEHTE MDY BENDNHEHAA NEOWEKDHB YENYT,

- NPOBE0EHME BAIYVAMNLHOM DCMOTEE KHCTEA MW GTAN HE H2EMA-
YE PAHEELIE NOBEPEHOGTEN [BOCNAMSHAN, NOTERTORCTER, NOpE308 )
W BOEMOMHER WHEEYWOHHEY 388onesaaHuR na [§] (nyder £.1]0

- DUEHKA COCTOAHMA HOTTER W KO,

- DNpE0ANEHHE W COMMACDBAHWE © KMAEHTOM ONkHEl 1 Pops
HOrTEH, BUdA, UBETA NOEPETAR WHNY ON330HE;

- NzAD0D MHCTRYMEHTOE, DECHOOHEX M KDCMETIHECKMY METapH-
anoe,

- BBINONHEHAE YCNYTA B COUTEETCTEHN © TANOBLIMH TEXHONOMAARMK
3 HKoHCyNeTUPOBEHWE ENHEHTE Mo yRody 233 HOTTAMW W ROHER
FEMCTEE M CTON B GOMBLEHWY YCROBMAK, 3 THIHE Mo BHOEM K
NEpHoOMHHOCTH NPEOOCTAENEHHA NOSTORHbIE YOrmyT

JAKNKMMTENBHEIM 3TAEN
ORAITHAA  yonyr {no-
cne npagecca obony-
BUBAHHA KNHEHTA)

CaHuTapHO-THTHEHM-
YeDHEA  NDOroToBKE
anA - ooy HMBAHWA
CIEgy HILLETD KIMEaHTA

1 Candraplo-npaTieosnageMuHeckad obpafSorkd wabudeta, pa-
Godsro mecta W oBopyaoeaHrA

2 DezuHdsrunA, NEpEgcTepani3aunoHHaR O9HCETEE W CTRPUNHES-
L{MA MHCTEYMEaHTOR

3 Chop OTXOA0E, NOMYSEHHEN MPW OES3EHMEA YOOy

4 BenonHasde CREUMENHCTaM HOrTeEaorD capawca TpebopaHur
MAHSHOH THEEHE

6 OcHOBHbIE NOKAa3aTeNnW KAa4ecTea HOMTeBOro CepBHCa

6.1 Yenyrv HOrmeRon ceperca DoNMHE! YOOBNATEODATE MMIMEHMYECKUM B ACTETUYECKMI HoTPeBHOCTAM
KMAEHTS B Y008 33 HOTTAMK M KOMEH HHCTel W CTON B COOTBETCTEMM ¢ TPeGoBaHWAMKY HACTOALIETD CTaHdap-
TA, CYYETOM WHOMBMOYANEHEN 0COGEHHOCTER KNWEHTA, Br0 NOMENAHKA 1 COBDEMEHHELX TEHIEHURA
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6.2 B peayneTaTe OEazaMHBX YOI HOMTH M KOWA KMCTER W CTON KMNHEHTOR AQNMHE WAMETE YXOMEH-
Hild B,

6.2 Kowa KMCTel 1 CTon NoCne NPoREaSHrA MaHHCDa M NegUE0pa A0MmeHa BulTe Gea 3ayceHUes, We-
POXOBATOCTEN, NOBDENAEHKA, OYHMLIEHHOR OT BHIHONOTHYSCEMY OPOTNOBEHHA.

6.4 MogHormesoe NEPOCTRAHCTED A0MHHG BeiTe Bea YacTHL FEAZK, NNH M BOCMETHIN.

©.5 Topma W AnNKHa ceoboqHoro Kpaa HOrTed Ha PYRax QorisHel MAPMOHMYHD COHETATECA C DaIMEDomM ¢
DOpMOR KMCTH 1 DTl CHMMETDHYHLIMN ¥ OOWHAKDBEMM Ha BCEX NansUax WNd COOTRETCTRORATE MONENIHH-
Al KNUENTa B pamkax BeaonacHocTi ONA ero 300poaka.

6.6 Popma ce0bogHOM Kpas HOMMel Ha HOrax O0KHa COOTEETCTBOBATE SHATOMWYECKHMM ocoBaHHO-
CTAM CTROSHMA CTOMEl M HOMTEBRK BAMNWMKOE KNMEHWTE MNW COOTEETCTEORATE NOMENAHWUAM KIHEHTA C YYETOM
oBecneveHnA DRIONACHOCTH ANA Bro A00p0BRA.

6.7 JexopaTHBEHOE NOKPEITWE HOTEW NAKOM W MENb-Naxos SoNMH0 OeiTe NNOTHLIM # DEBHOMEDHEIM.
B acHe aagHux ¥ BOXOBLIX HOIMMERLIX BAMNMKOE NWHKA TDaHMUE MOKDETWA GON#Ha ObiTe poBsoi. TOpUsl Ha-
TYpansHbix HOTTER QOMEHEl DTE 3AMNEYATH.

6.8 OTpEMOHTHPOBAHHLIE HOTTH DOMKHE BLITNAOETE SCTECTBEHHD, MECTD NONOMa OONHHO DeTe 3a-
DHAKCHDOBAHD 3AKPENNRIOWAM MaTSDHMAN0M, OTWAMGORAHG, HE OOMEHD PE3KO BROSNATECA HAD NOBEQKHD-
CTEIC HOMTA M HE BbldbBATE JACKOMBOPT ¥ KNHEHTA.

6.9 YipanneHHole HOrmA QOoMEHE BRIMASSTs cTECTEEHHO. TOopMa W ONdHA CaoboaHora ¥pan Hormed
Ha KMCTAX W CTOMNaxY O0MEHEl COOTEETCTEOBATE TpebosaHuAm 6.5, 6.6 HacToAwero cTaHgapTa. MoeepxHOCTE
LomaHa BeiTe Manksl 4 POBHON, B 30HE 33 0HWE W DOKOBRIK HOMMERRX BANMKOR YEPENNAIOLMK MAaTRDUan Non-
HEH MNOTHO NPWNETaTe K HATYPANBHOMY HOMTIO0 G223 BROAMMOA MpaHMue. TOpUs HATYRANbHBIX HOMMEH oM HE
FbiTh 3aMeHaTaHb .

6.10 Monenwposari4e HOMMER OOMKHO BeINONHATECA © YYETOM NOCTROEHWA SDXMTERTYPE HOMTeR. Jri-
Ha W OPMa CMOSENHPOBAHHELD HOTTEM QOMKHE FAPMOHKPOBATE C KMCTRMH, CTONAMIA KNWEHTA M COOTBETCTED-
BaTk B0 NOMENAHMAM B pamkax GeacnacHocTyd Ans anopobeR. MoBepxHOCTE HOMTER A0MEHE BkiTe pOBHON W
rNagkoi. BOKOBLIE KDaA MCKYCCTEEHHEN HOMTEN OONKHE ShiTe NPOOCITEEHMEN DOKOBLIX KPAGE HATYDAMNEHEIX
HOTer. B aome GoKOBRLE M 3JA0HMX HOMTEBRK BAMMEOR MCKYCCTREHHLIA MATEDHaN JOMKEH NNOTHS NDUNEraTs K
HATYPANEHOMY HOTH 583 BAZHMON FRaHHLbI.

6. 11 Koppekuwa yEpenneHHbly M CAMOOendpoBaHHbI HOMMeR OOMMHaE NPASABRATE WCKYCCTREHHBIM HOT-
TAM NEQROHA4ANEHER CTETUYECKIAN B,

6.12 Yenyra no ACTeTHYSCKOMY W XYOOMECTREHHOMY ORODMNEHMED HOMMER OOMEHa COOTEETCTRORATE
MNEMENAHAAM KNMEHTA, VEPALWATE HOMTH KHCTER, CTON W OTPaXaTe NpodeccHoHansieIR NOAX0N CNeLWankcTa
Mo HOMEEOMY CEPBWCY K XyQMHECTBEHHOMY OHOpMNSHHID HOTTER B COOTBETCTEMA C CORBPAMEMHEIMK TRHIEH-
LLHAM,

7 TpeboBaHWA K CNELManUCTy NO HOFTEBOMY CEpPBUCY

7.1 Yonyrw HOMMeBOR0 CEDEMCA QONMHE OKABIBATE CNEUWANKCTE, COOTRETCTEYIOLME NoNOMEHNAM
ApodheccHoHansHON cTadaapTa [9] 4 HHxenpreeaeHHEM TReboaaHHAM.

7.2 MNpW oKazaHu yoryT CNEUHaNKCT Mo HOMTEBOMY CEPRMCY OONMEH pYEOBROACTBORATECA TpebosaHm-
Ak ABACTEYIOWEND IAK0OHCAATENLCTEA, OCHOBAMHE NpoECCHoOHANEHDR ITHKM, JEMOBOrD ITHEETA, KYNLTYDhI
OECMYMWBAHKA, HOPMAMIA W NEABMNANK NOBEOEHWA W COWEHHA, YMEeTs CRICTPO PEArMpoEaTE HE CIIOMHBIE M
HECTAHOAPTHEE CHTYEUMK, PAIDEWaTE PAIHOMACHA M KOHGNAKTE C KIHEHTOM.

7.3 CneywandcT No HoMTEEoMY CEPBACY GONMEH NEOX0IMTE ERETTIHERE NEDHOANYECKKE, 3 NP NOCTY-
MeHWA Ha paboTy NpELEAPWTENbHBIE METULMHCKWE OCMOTPR, B COOTBETCTBMA C 3aR0HOGaTenNnsCTECM Poc-
CHHCKOR Pagepaddi B NopRake, yCTaHoENeHHOM Muuagpasos Pocciiid [10] ¥ #MeTs NHYHYID MEDHLMHCKYHY
KHAMEY B cOOTRETCTEMM C Tpeboaaduanmid [11].

7.4 CneyWanidcT no HOMTEEcoKY CepBACY (CNEUWANKCET No NPEIOCTARNEHWID MaHHIBODHBIX B NEgHKEp-
HElX YoMy ) JoMseH COO0TReTCTECRATe CReysilnM TPeBoBaHam.

= WMETE NEoPUNLHOE NPoDecCHOHANLHGE OBPAInBAHHE HAH NPOATH NEOPECCHoRANLHYK NEpenogro-
TOBEKY NO NPOrpamMMe QonNonHKTENLHONS NpodeccHonanetors oBpaiosarus Co CPOROM ODYYEHWA HE MEHEE
250 dacos, Whnk npodeccHoHaneioe ofyYeHre No NporpamMmant NpodeccoHaneHoR NOgroTosgA No Npo-
deccHam paboHKx 1 JOMHHOCTAM CNYyRaLlKs.

B
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MpumeayaHkr

1 MpodecoioHaneros 0By4EHHE WHEAK NONYYEHKE JoNoNHATENEHORD NpofHBcCUoHENEHOM ODPA30BAHMA OCY-
IWECTENAKT 8 ORTEHMISUAAY, HMSHIWAY NTULEEHIVKD HE BEQEHWE 00paI0EaTENEHIN OSATEMBHOCTA NG QONCNHWTENRHOMY
NpadaccudHaNEHoMY OEDEZ0EARNED WiunK NPoEecCroHENEHEMY OOyvarni.

2 CCEOSHWME NPOrpami GUNoNHNTENEHOM NRpOPEsCMOHANBHOM OESIoBaHHA WMNK NRoECCMOHENEHDTD ohyye-
HMA 3EEEPWESTCH MTOMdBOA STTECTALUMEN, No OKOHYEHWH KOTORDA BROSETER SGUANOM O npodcouoHansHon nepenag-
TOTOBEEE WIKM CBWMOETENLLTED O npodieccHn pabodsend, QOMeEHOCTH CNYsBWETD C NDUCBOaHAEN ChnaukaneHocTi [12] o
VESIAHNEM HOMEDS DOKYMEHTE M HOMEPA NHLEHINEA.

3 Mporosganne oOy4SHNA RO NPOMPEMMEN NOQIDTOSKKE, NERENSAMOTOBKH 1 NOBBIWEHAR KEANWEMESLHN paboTHe-
HO0E QOUTHHD OCYLWECTENASTOR B COOTESTETEMM C JAKOHOOaTENECTEOM Ob 0Dpaz0RaHWK HA CoHOBAHWY gorosapa [12].

4 UByHeHWE Mo NpoTREmMMan NoQroTosss, NERenaoroToEs M NOBLIWUEHA KEANREARaUM paoTHREDE No Qoroscpy
OHAIHHMA EOHCYNBTELWOHHEL YEYT HE FEMAETCA COHOBAHHSM ONF OEAZEHWR YEMYT HOMESIN CepBMca HEoEnaHiH.

= MOBHILETE CROH KEANAGHKAUWIo B 0DpaoeaTensHsix OpraHdiagu«ax JononHWTensHoro npadeccna-
H2NLHOM COpaloaaHtA, WMEI0WKX NHUEHIHID Ha Begdeqwe 0DpalopaTeNEHoR JEATeNEHOCTH MO JoNoMHM=
TENBEHOMY NEEECCHOHANEHOMY 0BpazoEaRnD WMNY 0ByYeHKK.

7.9 CNeudanKcT No HOrMEROMY CEQBMCY JOTREH !

= 3HATEH NPABMNAE OKAIAHWA NEPBCH MOMOLWW W YMETL 88 OKAILIBATE,

= YMETE PAUMOHANLEHD OPraHHI0EL BATE pAboYes MECTd,

= 3HATEH W CoBMKAATE NPpaBKMng cOCNYKHUBAHWA, CAHHTADHLIE HOPMEl, NEABHNA NAYHON MIdeHE, Tpeho-
BaHKA DEIonacHoCTw,

= ZHATE W OCYLUECTAAATE Oe3MHDERUMIO W CTEPHAMIALWID HHCTDYMEHRTOR, NOAMEKAWWY MHOTORAIDROMY
HCTICNEICBAHWID,

= CoBNAaTE TPES0BAHWA K CBOEMY BHELWHEMY BHOY, BENOYAR pabouyio ogexgy, obyBk, CPedcTea WH-
OHEHGYANEHOA I3LWLATE;

= BNageTs NpoQecCHoHaNEHoR ITHKDHR W Nouxonorveld obwexis, YMeTe BECTH GBCedy C ENHEHTOM,
ONpEasnaTE M0 MOTHBALWIS, OHalbiBaTh KOHCYNETATHEHEIE YCNYTA B DAMEAX CEOBA KOMMETEHUMWM,

- 3HATE COBPEMEHHEE TEHIEHLWA HOTTEBOMD CEPRNCE;

= 3HATEL NOK3IATENH J000BLIK KOMH U HOTTER KACTeR | CTon,

= ZHATE AHATOMWE H DUIWONOMHID KMCTER 1 CToN,

= IHATE XALAKTEPACTHEM ¥ NPABKMNA JKCNTYaTauxd MaTEpHanos, HHCTPYMEHTOR W 0S0pyICBEaHAA,

= AHATEH NPAEUNE KCNONLIOBIHKA W HODPMEl PACKOO0E KOCMETHHECKAX COE0CTE W PACKOOHEK MaTERHanos;

7.6 CrneunanicTy No HOMMEEoMY CEPBUCY PRKOMEHIYETCA!

- MPUHWMAaTE YHECTHE B CEMUHADAY, TPEHMHTaX, oDyHaWUs NEOrpamMmMa ¥ T. n.,

= MPUHAMATE YYECTHE B NPODECCHOHANEHLIX KOHEYDCAR, COPEEHOBAHWAR, YEMNMOHATAX.

8 TpeboeaHwuA BezonacHoOCTH

8.1 MNpy OKaaaHKK YCNyT HOTTEBOIS CERPBHCE BONKHE DRTE ofecneYeHbl BEIONACHEE YCNOBHA ONA #ia-
HI 1 30000BEA KNWEHTOA M COXDAHHOCTE MY MMYLWECTEA © CODnioaeHHeM Npaenn ¥ ToedosamHMi, yeTanoBneH-
HEX HODPMATHAHEMK NDABECELIMK akTamu Poccuickol Qenepaumi [1], [2], [5] 1 HODMATHEHLIMKA DOKYIMEHTaMIA
renepansHeX Oprasos KCNONHMTENLHON BRNACcTH.

8.2 MNMoMeweHHA, MCNoNB3YEMBIE ONA HOTTEESMD CEPRUCA, AOMEHEl COOTRETCTROBATE TREGoBaAHMAM Ha-
CTOAWETD CTAHDAPRTS, HOPMAM W NPABKMNAM NoXaDHCH BEI0NACHOCTH, CAHMTAPHO-MAMMEHUYSCHAM M TEXHHYE-
CEWMM TPESORIHWAM.

8.3 MNpw NocTynNeHi #a padoTy CNeyHanincT No HOMMeEoMY CeEpBWCY JOMMeH NPpoX0dHTE HeoGxoaH-
Mile MHCTDYKTERH Mo OXpaqe TpYoa, NoxkapHoi BeIonacHocT U TeXHKKe DE30NacHOCTI, COMNacH DernamasH-
THPOBAHHONW B HODMATUEHEIX OOKYMEHTAX MEPHOTMEHOCTIA.

.4 Mpy BeINoNHEHKK YoNYD HOMMEBOND cepadca Heobxogumo CTporo cofmogate COCTAR, KOHUEHTpa-
L0 M BDEMA BOAASRCTEMA (BeUOSpwEN ) NPYMEHAGMEX NPENapaToa B CODTRETCTBMKM C TEXHOMNOTMEN 0Ea3aAHMA
YCIYT

&.5 Pabodes MeCTO CNeunanucTa No HOMMEBOMY CEPAWCY NOCMEe OKalaHWa Yoyl NOQBEpraeTch CaHmM-
TAPHO-NPOTAHRCANMOEMEYeCKO R (npodenasTideckon) cbpaboTie B COOTEETCTEMKM C TReBoBaHUaMY caHMTap-
HEi% HOPM ® npasun [3)].

8.6 Mocne Kaxooro KNWEHTA WHCTPYMEHT MHOTOPA30B0rD WCNONbLICBAHMA NOOMEMHT OeauHdesUMi,
NPEACTEPUTMAALMOHHOA OUMCTES 1 CTEDWNIMIAUMK B YCTAHORNEHHOM NopAgke [B]. a cOoMOpaI0aLIE MHCTDy-
MEHTE! M MaATEPWANE — YTHNHIALMM,
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9 TpeGoBaHMA IKONOTMYHOCTH

9.1 Mpr npeaocTaBMEHK yoiyr HOMeEoro ceperca Heobxoguso cobnegate TpeboBaHda oxpaHbl
OEDYHANWEA cpedbl, TPEDORAHKA K TEXHWYECKOMY COCTORHMIO W COJEDMAHMI0 NOMEWEHWR, BEHTMNALNM,
BOACCHADMEHWID W BOJOCTEEOEHAN, YCTAHOBMEHHLIE HODMATWEHLIMKW NPABOBLIMH aKTamd Poccuitcxoi
Defesanne.

9.2 Mo okoHYatHKk BeINGNHEHWA YCIYTM HOMMEBEOMD ceperca chop NPoWIBoOCTEEHHEE CTXOASE OCMEEH
BbiTh CPraHWaIOEaH B COOTRETCTOWH C TpebosaddArMd [3]. CReudanksvposaHible OPradHdIauMg, WMeowHe
MELEHIHK H3 OCYWECTENAEMLId BMD JEATENEHOCTI, QOMWHE CHCTEMaTHYSCKN BhlBOIMTE W YyTHNWIKPOBATE
OTXOSEL.

10
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Bubnuorpadina

daxoH Pooondckol Degepaumie
o7 T theapans 158492 . Ne 2500-1

Mecrtadoanasns MpaenTenscTes Pocomidchon
Dagapagwn ot 15 aarycra 1957 r. Ne 1025

CalaH 2.1.2.2831-10

TexHMHETHWA pErNaMeHT TEMOHEHHOID COMaa
TP T 00972011

TapgapaneHBIR 3akoH or 30 wapTa 1898
Mg 5203

MY 3.5 2644-10 MeToguyacrHe yralaHuA.
3.5 OeawndbarTonoms

TexHMHETHIA PErNEMEHT TEMOHEHHODID SO
TP TC O04/2011

MY ZBT-113 Matoonyeckse yRAZaHNA, yTREDR-
AeHel Janapramedtos NoccassnuoHansopa
MuHanpaesa Poccwn 30 gerabpr 1988

Mpyeas MuHpcTepcTea TRyGE W COUMansHOoNn
AT Poccuiceod Denspauwi
ot 25 nekabps 2074 r Me 11264

Mp#eas MesHecreporea

IPABDORDEHEHIA H COLHENEHOM JaIsHTHR
PoccHiackon Pegepaune o1 12 anpana 2011
e 302

Mpykas Pepepanelol chy20E 0 HEEopy
8 cheps aawnte npaa noTpebiTansa

W Bnarmnony«4ys senoesra o 20 waqs 2008
M 402

TEgEpEneFLIR 3agoH oT 29 aevabps 20012 ©
Mg 27303

O zawure npae narpebutensi

06 yreeposndr MNpasun Oeimosara obCnysMBEHKA HACSNEHWA B
Pocosickon Degepagms

CaHNTAPHO-3NMOE MHONOTHYECHAE  TREB0BAHMA K PAZMELLEHAHE,
YOTPOACTEY. 0G0DYOOEEHE, COOSDHAHWD M PERHMY paboTk op-
FEHHIAUMA KOMMYHAENLHO-0RITOS0M HAIHAYSHWA, OKA3LIBAKLNN
NAPHEMAXEOCKAE M KOCMETHHECKNE YT

0 Bez0nacHOcTY NApdoMEDHO-HOCMETIFECHDN NEOEYHELA
D) CEHMTAEPHO-3NMOSMHONOrH4EcEOM BREMonon YWl HacEnaHnn

OpraHuIauyA 1 NposageHie  JednHeLnoHHER  MEDOMHRARTIA
oM OSpPMATOMARDEES

) Ge30NaCHOCTH HMAKDBONLTHOM COCPYI0EEHNA

Elaronnieckae YESIAHAA MO .EIBJI.'EHLEHLII.‘EH. NP8OCTEDHMTA 30 ROH-
HIHA CHHCTHE CTERHNHAIELHA MASENEA MEHUHHEHOM HE3HIHEHEA

06 yTeepwoeHsd  NpodbecoMoHENSHODMD cTadgapta «Cnauw-
AMMET MO NPeQOCTABNEHUH MAHHIBOPHEY W NEOWEKDDHBE YEOYTE
{TIC M2 35647}

OE yTESpHOSHUA NEREYHER BREgHER M (ATH ) ONacHs NRonIsog-
CTEEHHEL thakropoe W palor. npM BeIMONHEHKMN KOTODEIX NPOBO-
OATCH ODRZATEMLHEE NPSGBAPMTENEHLIE W NEDUDOMHECKHE Ma-
OMUWMHCKHS OCMOTps (oDonegoeaHds]. » MNopRoga npoeegeHEA
ofR3aTENEHBIE NEE0BE PATENEHBEE W NEQEOOHSECHAK M0 HLMHEENE
oopoTpos [oEcnegoeaHri) paioTHHEDE, 3HATEIX HA TARENLX Da-
BoTax W Ha paboTas © BpeaHBIMKY M [AMNH) ONSCHEMA PLEOEHSMA
TpyEA

O MU0 MEQWUWHCKDE EHARES W C3HWTAPHOM NACNapTa

O6 obpazosaHuy B Pocociackar Degepagun
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