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Mpeaucnoeue
1 PASPABOTAH Yupekgeswen «LeHTp cepTrdiMKauky Yonyr CEAZMD

ZBHECEH Ynpasnewwess pazpuTia, WAHQopMaudcHdoro  obecnedesHna W akkpednTauue
DenepansHoro areHTCTER NO TEXHWYECEDMY PEMYNMPOBAHMID U METRONOTHI

IYTBEPHOEH ¥ BEEOEH B OEMCTBWE MpukazoM PefepansHoOro areHTcTEa No TeXHWYeCcKoMYy
CETYMTHPOBAHAID 1 MeTponork oT 19 aerycra 2014 r. Ne 908-cT

4 BEENEH BMNEPERIE

Mpaguna NOUMEHNEHLUT Hacmofleso chandapma yomawoaness: @ NOCT P 1.0—=2012 (paaden 8).
HughopMayua of UIMeHaHuRx K Hacmaaey cmakdapmy nybnukyemca @ exesodnon [No COCMosHUK Ha
1 Avaaps makyyeso 20da) URPopMaULIDHHOM Ykazamene s Haluonankibie cmandapmeds, 8 ohuliuanbnel
MEKCT  UIMeHesLD U RONPaEoK — 8 SXGMECAYNOM UHDODMaLUONNCE Frazamens «HauuoHanskee
cmakdapmes». B choyyae nepecMompa  (3aMedbkil WU OMMeNsl  Hacmodleso  omandapma
comesmomaymiies peedomnerue Oydem onmybnukoeans & SHURadienr aninycre UHEoDMaULuoHHOES
ykazamens cHauuokanshse cmakdapmbis. COOMmaemomaykiias uHbopManun, yeedoMneHLe 1 maercmi
DAIMELLAMITICA Maiwe @ umihooMayuosHDD cucmeme ofWeso NONLICEAKNUR — Ha OEUUUAENEROM calime
Padepaibiis0 SSeMMCTEa Mo MeXNUYECKOMY DOSyNUposaHuia U Mempoacsuy & cemy HamepHen
(gost.ru)

& CraMpapTiadope, 2015

HacToAWKA cTaHO0apT Me MOoxeT GkiTe NONHOCTRIO WK YACTHYHG BOCNPOWABEOEH, THPRXHPOBEH K
pAcCNpOCTRaHEH B Ka4ecTee odwuManeHord vagadwA Ges paspellesws Deoepankdoro aredTcTBa no
TEXHWHECKOMY DETYTHDOBAHMIO W METRONOTMA
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HAUMWOHANBHBIA CTAHOAPT POCCHMWUCKOW EOQEPALUMMKN

Crcrama HAUWMOHAN LHBIX CTAHO2DTOR B oBnacrTu ﬂﬂl.[l'l&l'lhl-lﬂﬁ OTEBETCTEEHHOCTH
TENEKOMMYHHKIUWHOHHBIX KOMMAHKA

CTPYKTYPA W COCTAB

System of nalional standards of social accountakality of telecommunication companiss.
Structure and compoasilban

Hara seeneHun — 201 5—M—0

1 ObnacTe NpUMEHEeHHUA

HacToAWMA cTasgapT yCTAHABNWBAET CTDYKTYDY CTAHGAPTOR M cocTaR ofwExTOBR CTAHOapTHIALWK B
CHCTEME HALWOHANEHEY CTAHOAPTOR & OENAcTH COUMaNEHOR OTBETCTEEHHOCTI TEMEKOMBYHMELBOHHEIX
KRR HIARA.

HacToAWMA CTaHJapT CAYHWT OCHOBOW ONR NPOESOEHWA paspaboTkd KOMNNEKca cTadjapToR B
CENIcTA COLMANEHON OTESTCTEEHHOCTH TENEKOMMYHMEKALMOHHEDR KOMIIHAA.

HacToalpl cTaHaapT NPpeaHatHaded ANg Mononssonaknd Mofsiia NpeonpuaTiameg, oprasqaa0 a8 mm
HEIABRWMCKAMO OT hopM COBCTREHHOCTH, PABoTAOWWMMK B Chepe TENEKOMMYHHKILWA 1 MMERLHMMIA HAMEDEHHE
EHEOPEHAT MMM DEIBWTHA JeATENEHOCT B ofnacTi couuaneHol OTEETCTERHHOCTH B CEOSNR OpraqMIanmMm;
OrEpaTopEMe CeRaM. NPoMIB0LETENAMK TENEKOMMYHHKALWOHHOM oG0RYNORAHWA, HAYIHEMA W NEDEKTHEIRAA
OPraHnaaU-AMK, 8 Takke [oCYSApPCTEEHHLIMK  OPraHamy W JaHHTEPECOBAHHLIMK - HEKOMMEDHECKHMM
CPraHUIaUMAME, oBWeCcTEE HHbIRK OB LEIHHEHMEMMA ¥ NOTRESUTENAMK YCNYT CEAIW.

2 HopMmaTWBHbIE CChINKK

B HacToRWEM CTAHOADTE WCRONEA0BAHE HOPMaTHEHAA CCoBIMKE Ha CNeQYIoLLMEA CTaHgapT:
MOCT P 560863 - 2014 CucTema HAUWMOHANBMBIX CTAHOADTCE 8 OQM3CTW  COUWAansHOM
OTBETCTEEHHOCTA TEMNEKOMMYHHMEALNOHHRIX KOMMAHAR. TEpMUHE 4 ONpegeneHnA

Mpremeyadude— Npd NOMLIOBAHAM HACTOAWKMM CTEHAAPTOM USNEcooSpEsHo NpoBSpAT: SedcTEME
CChINDYHBIE CTAKQAPTOE B MHEOPMALROHHOA criTene obwearo noneIcsaHdA — HA oiiurane=on canTe fegspansHoro
AreHTCTEA MO TEXHWYSCKOMY DETYMHPOSAHHID M METPONAOMK B CeTH MHTEPHET MNk N0 SxeroaHomy HEBopMaumoHHOmMY
yEE3aTens +HauwoHaneHele CTEHIRPTEE, ROTOPBEIR ONyGNWEOBEH N COCTORHWK Ha 1 RHEApA TEKYWEro roga, | no
BRIMYCKEM EHEMECHYHOM MHDOPMALMDHKOMD YEA2aTans «HaywoKankeHele cTaHiapTels 38 TERYIHA o Ecnd 2ameHeH
CCbIFOYHEIA CTEHZANT, HE HOTODRIR O8HE HEJaTWPOESHHER CCRMEE, 10 PEROMEHOYETCR HONONE30BETE QERCTEYHILLYED
HEQCWH 3TOMO CTEHOEPTE © YHETOM BCEX BHECEHHbIX B O8HHYH BEQDCOHH MaMEHBEHWA. ECnW 3ameHeH CominoqHbR
CTEHOAPT. HE HOTOPLIA J&AHA QaTWpPOBEHHER COBIMKEE, TO PEEOMEHSYETCA WONOMNL30BAT: BEQCWH 3ToM0 GTAHOApTE G
YESIAHHEIM BLILE MSOM YTESPHOSHUA (NPHHATHA)L Ecny nocne yTESpHOEHWA HACTOALWETD CTEHOARTa B CObINDHHBR
CTAEHOAPT, HE KOTOPLIR JaHAa OETWPOEBSHHEA CCLIMEE, BHECEHD WIMEHEHWES, JETPAMHEAMKIWES NONOEHWE, HE EOTOROA
OaHa CohnNEd, 70 370 NONOEEHHE PEROMEHIYETCR NPWMEHATE DBl y4aTa JaHHOrD M3MEHEHWRE. EcnW cobiNCHHER
CTaHOapT oTMeHeH 83 3ameHbl. TO NONCHERAE, B KOTOPOM OAHE CORNKE HE HEM, PEKOMEHAYETCA NPUMEHATE B HE0TH,
HE IFTPATHSHLWER 3TY COLIMKY.

3TepMUHLI H oNpegeneHus

B HacToswem CTaMdapTe NpUMeHeHsl Tepmasel no TOCT P S6086.3 - 2014, a Tacke cnegyolne
TEPMWAFE G COOTBETCTEYHIWMMHA ONPEOeneHmAMK,

3.1 cHcrema: CoROKVYMHOCTE  BIAWMMOCEAIAHHLY aNemMedTob, oBpasyiolWwKy UenoCTHOCTE WKW
BAMHCTEO.

3.2 cTpykTypa: Cnocol B3anMOodeRcTEHMA ANEMEHTOR CHCTEME NOCPEOCTECM CNPpEaeneHHbIX CRAIENA,

3.3 acnexThl COUMANLHOW OTBETCTROHHOCTH: OCHORMHBIE  HANDABNEHWA JEOHOMWYECKOTD,
IKONOCAHECKOTD M COUMANEBHOMND BOAOEACTEMR Ha ODWECTEO M OKPYIMAIOWYI0 Cpedy NPWHATRX W
PEANMIOBAHHB DELLEHWA, KOTOPRIE NOONENAT KOHTROMNN OpraHuIaLMM.

3.4 HaUMOoHANLHLIA CTaHAAPRT: CTaHOAPT, NDUHATER HALWOHANBKEIM OPraHoM No CTAHOSDTHIALMM 1
ODCTYNHER WADOKOMY KpYTY MONBAOBATENEH.

Hznanue ohrunaneHoe
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3.5 couMansHaf OTBETCTEEHHOCThE TEMEKOMMYHMKALMOHHLIX KOMRaHWEA: OTBETCTEEHHOCTE
TENEHOMMYHUKALKOHMBIX  KOMNAKMWA 33 BOANSACTEME WX PEWEHWA W OSATENBHOCTH Ha obwecTeo W
QEDYGHAIOLL VIO CPEOY YEPEd NPOSPAYHOE W ATHYHOE NODEEHNE.

4 Cocrae 06bekToB cTaHOAapTH3auwn CUCTEMbl HAUMOHaNbHbIX CTAHAAPTOB B
obnacTH couyManLHOW OTERETCTEEHHOCTH TENEKOMMYHHKALMOHHbIX KOMNaHWA

41 B cooTBETCTEMM © 3anadamd CTaH0aApTHaIaUWKd B obnacth COouWManbHoR OTBETCTEEHHOCTM
TENEKOMMYHMEALMOHHED KOMNAHAA 0BBEKTAMI CTAH0APTHUAALMN B CHCTEME HALWOHANEMEX CTAHOADTOR B
OENAcTH COUMANLHON CTEETETEEHHOCTH TENSKOMMYHMESLWOHHEIX KOMNMAHWA ABNRIKTCR.

1} ofwkwe nonosedds o CHCTEME  HAUWOHANbHBIX cTaHdapToE B ofnacTd  COoUMansHOM
OTEETCTREEHHOCTH TRNESKOMMYHHEALHMOHHEDL EOMMNAM W,

2} ocHOBE NoOcTpoeHks CHCTeMbBl  HauMOHaNeHEX CTadgapToe B 0BNacTH  coUMansHOM
OTRETCTREHHOCTH TENEKOMMYHHEILNOHHBES EOMMNAH W,

3} TepMMML W ONPedEneHUA OCHOBMEX MNOHATAR B ODNAcTd COUManeHoR OTBETCTEEHHOCTH
TEMENORMMY HAESLWOHHBIX KOMTAHAA,

4} 0eaTenbHOCTE TENEKOMMYHUKELUHONHEX KoMNaHMi B obnacTd coUMansHod oTRETCTEEHHOCTH [No
ACNEKTaM COUNANEHOR OTEETCTEEHHDCTM),

5} OpravMIaLMoOHHO-METOOWMECKWE OCHOBL OCYLHECTENEHNA OEATANLHOCTH TEIIEKOMMYH MEALIMOHH X
EOMMEHWE B 0BNacTH CoUMaANLHOR OTEETCTEEHHOGCTH,

£) nonoxe A No NEoBEOeHnK OUaHKK ARATENBHOCTI TENSKOMMYHMEALUWOHHEL KOMIAHWA B oBRacTu
COLMANEHOR OTRETCTEEHHOCTH,

T} HOMEHENATYDE NOoRS3ATENSR ONA oUeHREM OSATENBHOCTH TENERssMYyHHEILUMOHHBIX KOMMaHKA B
OEMAcTH COLUMANBHON OTRETCTEEHHOCTH,

B} meTone cOopa M aHanqla SaHHLX O JeaTenkHoCTH TEMSKOMMYHMEILWOHHRIX KoMNaHKi B obnacTu
COUMANEHOA OTBETCTEEHHOCTH,

9} QEATENEHOCTE NS NPELCTARMEHW COLMANEHON OTYETHOCTH TENEKOMMYHHUEALMOHHELX KOMIIHMA,

10} cucTeMma mMeHeIHMEHTa COUWManEHoR  OTBETCTEEHHOCTH M COUMANBHOW  OTHETHOOTH
TENEROMBMYHHEALMOHHEIX KOMNIAHWA,

Mpumesa HHUA

1 OaHHele 00LEETH CTHHSAPTHZALMH HE CNEOYET PECCMATPWEERTE B KAYSCTEE HAUMEHOBAHWA OSACTEYHILHX
PUTH NNEHUpYarMEY | paspaboTee cTaHgapTos.

2 Coctas 0DbBTOR CTAHOIPTAZALMN MOMET BwTe YTONHEH B NPOUSCCE pa3paborie CHCTeME HALKMOHANEHBIL
CTEHOARTUE B 0ENSCTH COUMANEHDN OTHETCTESHHDCTI TENSKOMMYHUHEUADHHLD ROMIEHHIE,

4.2 CoBOHYNHOCTE OGLEKTOD CTAHOapTHIALMM CHCTEMBl HAUWOHAMBHLE CTakoapToR 8 ofnacTi
COLMANEHON OTBETCTERHHOCTH TEMEEOMMYHAEALMOHHLX KOMMNAHWA COCTOMT W3 Chegysells ogHOROLHEX
roynn:

- TPYNMA CCHOBANONATAIOWHYE 06 LEKTOR,

- [pYNNa nNpOLECCOR, OTHOCAWMXCR K OeRTeNbHOCTH  KOMNESHMMR B ofnacti  couWansHoRi
OTBETCTEEHHOCTH, N0 ACNEKTaM COUWANEHOR OTRETCTEEHHECTH,

- TPYNNA OpTaHWAZUWOHHO-MaTOAWHECKME o bEKTOE.

5 Crpyktypa CucTeMbl HaUWOHANbHLIX CTaHOapToe B obnacTH couwansHOW
OTBETCTBEHHOCTH TEMEKOMMYHWKALUMOHHBIX KOMMAHWA

5.1 Crpystypa CHUCTEMBI HAUWCHANBHBIX CTAHOApTOE B OBNACTH COUMANBLHON OTRETCTEBEMHMOCTH
TEMNEKOMMYHUESLMOHHEI KOMMAKWA YCTAMAENKERSTCA MCXOOR M3 COCTARS 0T LEKTOR CTAHOADTHIALMH,

5.2 Cuctema HaUgWoHansHeX cradgaptoa & 2 ofnacT CouManeHol  OTRETCTEEHHOCTH
TEMEHOMMYHUESLWOHHBX KOMTaHWA BENI0HaeT B CceDA HECKONBKD KNACCHDMKALUMOHHEX TRYTIN, NPABELeHHEX
B Tabmuue 1.

Ta8nuuuya 1 — KnaconhuiEumonHse rpynhiel cTasgapros 8 oBnacT CcouwansHon OTBSTCTESHHOCTH
TENSKOMMYHRELMOHHEE HOMITaH1R
Wudsp rpynnel HaumeHoBaHME rpynne
1 “HOEDNCNAMEHIWLWE CTAHO3PThI
2 TARQARTEI N0 BCNEXTAM COLMSNLHOR OTEETCTEEHHICTH
E] PraHH3aUMoHHO-METOAHSECENE CTEHIEPTH

5.3 CrangapTel rpynnel 1 yCcTaHasnveaKT!
- obwKe nNonoEeHsA 0o CHCTEME  HaUMOoHaNbHbix cTadfapros 8 obnactd  couMansHoM
OTBETCTREHHOCTH TEMEKOMMYHAKSLHOHHEIX HOMMTAHMAIA, obecneYnBailWe BIAMMONOHMMAHKE,

2
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COMMECOBEAHHOCT B, COBMECTHRMOCTE NPW BIANMOLEACTEMK C 2AWHTEPECOBAHHBIMK CTOPOHARMM,

~  OCHOBEL NOCTpoeMdA  CHCTEMBl  HALWOHANEMEX CTAHGApTOE B obnacTv  couwWans oW
OTEETCTEEHHOCTA TENSKOMMYHHEILWMOHHEIX KOMMIHWA,

= OCHOBHEIR NOHATHA, TEDMUHE! K ONPEgEneHins,

- NOMCWEHKWA N0 NPORSSeHUD OUEHKH OSATENEHOCTH B OBNACTH COUMANBHOW OTBETCTESHHOCTH W
OCYLYECTEMNEHHID COLMANSHOA OTYETHOCTH.

54 CradgapTel rPYNhel 2 yCTaHabNWBaKT TPeGOoBRaHKMA K OCYLUECTEMEHWK  OEATENBLHOCTH
TENEKOMBMYHKEALUWOHHEX  KOMNaHWA B oOnacTk couMansHOR OTBETCTBEHHOCTH 338 IKOHOBMWSECKDE,
IKONOTHHECKDS WNW COUWATNBEHOE BOIGBRCTEME NOHHATEX 4 PEANWI0EAHHLIX DELIEHKA.

Kawosll W3 CTaHgapToR Ppynnel 2 coOepEWdT Tpebomamua © TOYKM apeHMA OOHOrs W3 acnexTos
COUMansHON OTEETCTEEHHOCTH TENEKOMMYHEEIUWOHHLE KOBMMEHHA.

9.5 CTasgapTel MEynnkl 3 yCTAHABMWEAKDT OQTaHMIaUROHHO-METOOWHECKHE CCHOBLI OCYLUECTEIEHWA
AEATENEHOCTA TENSKOMMYHUEIUROHHEX KOMNAHWA B oBNacTd COUMaNsEHOR OTEETCTEEHHOCTH

=  TpeDoBaH{A K OCYLUECTBAEHWKD MOHWTODWHIE JOeATENBHOCTM B o0nacTd  counanssHoR
OTEETCTEEHHOCTHI,

= NOKAIATENN GEATENEHOCTH KOMNAHAR B OBNacTH COUMaNsHOR OTBETCTREHHICTI,

= NOPAOOK DeECTEMR N0 NPESCTARNEHNI COUMANEHON OTHETHOCTH;

= METOOWKM CHopa JaHHbiX ANA OUeHEW DeATeNsHOCTH B obnacTd CouManuHoi OTBETCTEEHHOCTH,

= METOOHKH NPOBEOSHWA aHanuia JeATeNsHOCTH B oBNacTd CoOURaNsHOR OTBETCTEEHHOCTI;

- TPECOBAHWMA K CHCTEME MEHEOMMEHTA COUMANEHON CTEETCTEEHHOCTH.
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