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Mpepucnoeune

1 NOANSTOBNEH ABTOHOMHOR HEKOMMEDYECKDN OPraHMIagHel « HCTHTYT DeaonacHoOCTH TRy Oa.
noM y4acTid OTEPETOrS aiyuanepHore chiwectea «Hayy4Ho-necnedoaarensckkid UeHTR KOHTRONA 1
OWATHOCTHERA TexXMEpdeckly cueTems (A0 «HKWL K+ ) Ha ocHoee coBCTREHHOMD ayTeHTUYHOID epeadia Ha
DYCCHHA AZLIE DOKYMEHTA, YEAZAHHOID B MYHETE 4

2 BHECEH TexHWYeckiiM EoMATETOM No cTanaapTHaadud TEK 10 «Mene M EeNT pHCka:

3 YTBEPMOEH M BREJEH B JEWMCTEMWE Mpukazom CenepansHoro aredToTBEA No TEXHWYBCKOMY
pEYNWPOBAHMID A METRONordW oT 17 gexadpa 20013 1. Ne 2327 - o1

4 HacToAWKAA CTaHZapT KAeHTHYEH 0GWeaccTyYNHOA cneurdveagun PAS 10102011 «PykosogeTeo
Mo MEHMEIHMEHTY NCHWEXOCOUWANEHEX DUCKDE Ha paboden pmecTes (PAS 1010:2011 «Guidance on the man-
agement of Peychosocial risks in the workplace ).

HavmMeHoBaHHE HACTOALEND CTAHOADNTA HAMEHEHS OTHOCHTENEHD HAWMEHOBAHWA VEASAHHOR Craun-
DHEIUNAA ONA NPUBSOEHKA B cooTReTCcTERE ¢ TOCT P 1.5,

MpK NPpMMEHEHAM HACTOAILEND CTAMAADTA PEKOMEHIYETCR WCNONLADRATE BMECTD CoBINOUHLN MEITY-
HADOOHEIX CTAHGADTOR COOTEETCTEVIOLLME MM HALWOHANHEE CTAMOAPTE Poccyickol Oegepauiv | Ogi-
CTEYHILME B 3TOM KAYECTEE MEMTOCYOAPCTREHHEIE CTAHOADTE, CORORHWA O KOTOPBIK NPHBEISHE B ZONON-
HATEMEHOM NpMnokeHEE 8

5 BBEJEH BMNEPBLIE

Mpaauna NpUKMSHENUR RacmoAwezo cmardapma yomaroanass: @ FOCT P 1.0-2012 (pazden &)
Mughopmayua 0f usMeHeRURE & HACMOAWEMY CMandapmy NySnukyamcs & exe20dnas (Mo COCMOAHUIG 43
| anaaps mexyliesa 20da) UHghopMayUIoHHoOM YRazamane «HauuoHaneHdbie crmandapmis«, & oghuLuansteid
IMGKC  USMEHSHUED U NONDE8aN — 8 XeMeCRUMoM URDoDMauuonHor  yradamens «HauuonansHee
cmasdapmers, B coywae nepecMompa [lamessil  wau amsesbi | Hacmosweso cmandapma
coamasmomainiies  peedomnadue  Opdem onyBnukogans & OIuUwalileM  ebiNyCKe  EREMeCIYHOs0
LHDODMELLIOHHOZD  yEalamens  ~Halposaneksie cmandapme -, Coomesmoemeyowans  uhbaDMaLius,
VEEdaMAaHUE U MENCME! Da3MELLEMCE Marie & UHGODMaULoHHOG cucmare oiWeas NANLISEAHUA = Ha
abuyUanERoNM cadme CedepanbHoS0 G2eHMCITEa 10 MEXHUSECKOMY DESPNUDCaIHLN0 U MEMDOIoSUL &
CEMU MWmepHem {gost.ru)

3 CTadgapTaudgropm, 2014

HacTorwmil cTangapT He MOeT BhiTe NOMHOCTLID WM YACTHYHD BOCMPOVIBEOEH, THRAXMPOBaH M
pACHpOCTRAHEH D KaYyecToe ofUUMANEHOrD WagadkA Ges paspelleqirs DedepansHoro aredToTea no
TENHWYECHOMY DETYNIAPODaHKI0 W METDONOMMK
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NMpeawcnoewe k PAS 1010:2011

Hactorwas ObWegocTynHan cnegudugauika (PAS 1010:2011) Geina npegnomeda HoTTHHMe MoK
yHUBEDCHUTETOM, MHCTUTYTOM TpyGa, a0oposea 1 opradusaumy sgpapcoxpalenda (I-WHO). Ee paapaboTre
coneRcTEORAN BRMTaHCKHMA MHCTUTYT cTadaapTos (BSI).

HaiHadeHWe HACTOALErD AOKYMEHTE

B kaqecTee pyROBOACTES HAcTeAWas O0wegocTynHas cneddd algna NpHHuMacT qropiy QUPEKTHE
W pekomMeHIaudid. He cneayeT cohinaThcA Ha Hes Kak Ha cneuddikauyn. B ocofedHocTi Heobxonudmo
OGRCNEYHTE To, 4TOOL HE BEOOHMNW B 330Ny HZeHHe NPeTEHIMKM Ha COOTEETCTRME,

M&ol NoNEICEATENL, ISABNRAIOWHE O COBMOOeHHE HacToAwelr OCWeOocTYNHON cnelddddikaniin,
OOMMeH GeiTe cnocobHbiM 0G0OCHORATE MoB0e QEACTEWE, OTKNOHAWESCA OT 88 DeKORMEHALMNA.

Mpu pazpaboTee HacToAwel OSWenocTYIHOA cleyddHian e Ceing NEMHATO NPeanonoseH e, 9To
OCYLLECTENEHWE &8 NonoeHrd SyOeT NopyYeHo KBANWEpUUMPOBAHHGLIM W ONETHSLIM NALAM, GNA WCNonbB3s-
BAHMA KOTODBIMK OHa Dena paspaboTasa.

MpMHATEIE NpaBUNa NPe3eHTALM A

Monowerya HacToswel PAS npedcTapneHsl B NPRAKMOM [HEHAKNOHHoM) wpHdTe. Ee peroseHIaumM9
BEDAMEHE B NDEINOKEHHAR, B KOTOPBIX KCNONBIYVETCA CRAAVEMOE C MOLANbHEIM CROR0M = DONMEH».

KosmedTapuy, ofbacHedrs W ofWKl MHEOopMaUMOHHER MaTepKan npeicTasneHsl EYPCHEoM M
BAEHBLLMM WPHETOM M HE ABRNAKTCA HOPMATHEHBIM SMEMEHTOM.

Mnarcn «MoHss KCNONEAYETCA QNA BEPEKEHAA JONYCTAMOCTH, HANPAMED, B KAYECTEE ANbTEPHATHERI
K OCHOBHOW PEKOMEHIAUMH NONOKEHWA, B ANA BoiDAMEHWA BOIMOHOCTH, HANpWMEep, NOCNegoTEMA de-
CTEMA WK coBbITHA.

OoropopHsle W NPpaBoBELIe CoobpaKeHHA

HacToSWWA cTauganT HE COARMEEUT BoE HEoSR0OUMEE NoNoMeHMa doroaopa. MoneswceaTeny HecyT
OTBETCTEEHHOCTE 33 @2 NDAEHMNBHOE NDHMEHEHHE,

CooTRETCTEME ¢ BOMTAHCKHIM CTaHZdapToM He ocaoboMaasT oT InpHGHYecky oDR3aTeNLCTR.

B gononHesde £ pekomMeddauram HacToAwel OGWwWeaocTynHoR cnegrpuianmn, NoNEICEaTenaM pe-
HOMEHOYETCA COPATHTE BHMMaHWe Ha obRIaTensHee TPeOoBaAHMA W PEXOMEHOALWE, NDHBEJSHHES B NDK-

noeHMn A,
1
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BeegeHune
0.1 McTopua Bonpoca

MersocouMansHble DHCKA, CTRRCS Ha paboTe, HACKUNKE W NPECNEqOBaAHKE (NCHUAGMNOMHHYECKOE MPECne-
O0BaAHME, IAMNYTABAHHE W TRAENA] TENEPh NPHUIHACTCA CCHOBHBIMA Npobnemamy BETUO3. [NodTe KasObin
TRETHA @Bponedckdid paboddit, a TouHes Sonee 40 MUNNEoHoB MOSEA, JaABNRIOT, YTO OHW NOSBERrNHCE
cTpecey Ha pabodes MecTe. NMoUKOCOUManeHEE PHUCKH MOTYT WMETE HEFATHEHCE BOINSHCTRHE B NNAHE H&-
MOBEYECKHX, COUMANEHEX WM QHHEHCOBRX 3aTRAT. HeraTHEHEE NOCNEacTEHMA HA WHIMEMIYANEHOM YROBHE
BEMKIHAMT NNCKO0E COCTOAHKME JQ0P08LA W CAMOYYBCTEWMA W NPoODNesel 8 MEKNMHHOCTHLIX OTHOWEHWMAKX Ha
palboTe M B MMYHONR HRAHK.

B Goned WHpoKoH NepcnekTHES NCWKOCoOLWaNeH B DACKH NPpeicTasnAiinT cobol OCHOBHYID Npobney
ETWI3 1 ceAsamnl © CEPLEIHLIMK IKOHOMAYECKMMKE NOCNEZCTERAMK ONA obWecTea M BoEX THNOR Npegnpu-
ATHIA HEIABWCHMMO OT PAIMERa W oTpacnd. CornacHo YeTeepToMy Esponefcsomy MCCNeOoBaHn YeNoBHA
TpyOa B cpeaHam 22% pabounx Bo Boex 27 rocydapcTeax-wnexax EC wonemeisamwT cTpece. B 15 rocyoap-
cTeax-uneHax EC oo 2004 roga ewerogHan cTOMMOCTE CTpecca Ha paboTe Gona ousHeHa Epponedckon
KOMMCCHEl a €20 Mnpn. Ha HayuoHaneHomM ypoRHe Boneat, Be3RaHHbe CTPECCOM, COrnacHn BpUTaHcKomMy
Mconegoeady TpyaoBsx pecypcoe (LFS)2008/9 oTeeTCTREHHE 33 NOTEHC NpuinuauTensHo 11,4 sunmac-
HOB pabodux gHeld B BenueoSpuTaddl No cpasHdeHdn ¢ 10 MANNWoHaME NoTepAHHEE padodrs gHed @
20056, KOTOpwLIE TOMQa CTOMMOW 3EOHOMUAKE cBeilde £530 mne. B nocnegsem Joknage Esponeickoro
aredTcTEa no BTUO3 wa paboven mecte (EL-CSHA [1], oM. npunosedne A) coobllaeTca, 4To 80 TpaHLMm
OOMesHd, BellBaHHEE CTPRCCOM, CToOWNK obwecTey €830 W €1 656 Mnpa., 8 TO Bpewa kag B Huoepnawgax
NEWETNHIMTENEHAA 0DWAA CTOMMOCTE MNOXKME YoNoBWE Tpyda QocTdrna €6 Mnph.. paeHex 2,96% BanoBoro
HAUMOHANLHOMD NPOOYETA.

Epponefckoe MCCNEN0RAHWME © HOBBIK ¥ BOIMMEAMWKE pUCKaX Ha npegnpuatuax (ESEMER). npoae-
pedHoe EL-OSHA [1], oxeatdno Bonee 28 000 npeanpuatiail B 31 cTpade (27 rocynapoTteax-ynedax EC.
Hopeerdu, Weehuapry, opeatii U1 Typukd] 1 yCTAHOBHMO, 4TO, HECMOTRA HA TO 4TO COMMacHs Joxknagas
CTDECC HA palboTe ABNSETCA OOHOH WA KMNoYeBsix Npodnes BTHOS Ha espOnNedcKry NREANDHATHAK, TOMNLKD
NPRENHWAATENBHO NONOBMHA WCCNed0BEaAHHEIY VYR OeHHA COODLLMMK O TOM, 4TO OHE MHDODMADYIOT CROMX
pabOTHUKOR O NCMEOCOUMANEHLIX DHUCKAX W MY BO3NERCTEHMAX Ha JQOpoBELe K DEa0nacHoCTh, MEHEE TPETH
NPOBOAAT NPOUedYPEl Ha MecTe OnA 6opebsl co cTpeccoM Ha paboTe.

CrTpecc Ha paboTe: KNYeBLie PakTLi

22% BCaX eBpONeRcEry patouns HCNBITLIBAKWT CTpace Ha paboTe

MugoBas CTOWMOCTE CTPECCA Ma padoTe ousHeda o €20 mnpo. onAa 15 rocynapcre-4nedos EC go
2004 roga

B 2008/5 Donesdl, BelIBAHMEE CTRECCOM, DN OTEESTCTEESHHE 33 NOoTepio NpubnusuTenesHo 11.4
MAMNHOHOE paboYry JHed B BenurobpuTaHie

Menee TpeTH eBponelcsMy NpeqnpuaTvil NPoBoOAT NPoUedyYPE Ha MecTe and Sopefbl CO CTPRCCOM
Ha paboTe

0.2 Haanauenwne

HacroAwwit crangapT NpegocTaenaeT ooradvIaunan DyKOB04CTaES NO YNRAENEHHIo 300Q0BLEN pa-
GOTHHUKOR 8 OTHOLWEHHK NCUXOCOLMANEHEY PACKOR. O NPUAHAET, 4TO 3TO 20WHCTBEHHAS I0HA DUCKA, KOTO-
PO MOMYT YNPABNATE OPradkuIauyl NpuMeddTensHo K BTA03. O, 8 4acTHOCTH, hoKyCHpYeT BHEMAHNE Ha
CcTpecce Ha pabBoTe [cM. Npunosedde B). XoTa npecnegoBadue M aanyrieadde Ha paboTe ednioueHs B
HACTORLLMEA CTAMAART KAK NCWAXOCOUMANBHLIE DUCKIA, OHW HE DACCMATRUBAKTCA NOAPOGHS {CM. NPUNoEeHKE
Cl. 3T0 3a4acTysd CNOMHBIE SEMNEHAA] HANPWMED, BOIMUEHOBEHHE COLEKTA JaMNyTHBAMWA ABMNAETCA CHTYA-
LHed NCHXOCOUMANEHOND PRCKS., HAHOCAWEH NCHXONOMMYEcKrA Bped. O Apyrod cTOopOMb, NpecneacsaHme
Ha pafioTe MOMET PACCMATEMBATHECA KAK DEIyNeTAT HeBnaronpuATHRIY NCUX0COUMANBMEIX YCNOBMA TRYOa.
Kpowme 3Toro, B HACTORLLEM CTAHOAPRTE NPHIHASTCA IHAYMMOCTE W BOAMOMHOCTE HACHNWA CO CTOROHE! TRE-
TEHX MWL K3K NCUXOCOUMANEHEIR DUCE, ¥ 2TO KDaTKD PACCMATRHEABTCH B NpUnosenun C4'.

HacToAwmii cTaH0apT He WMEET O8N0 C KNUHHYHECKAM MeHETEMEHTOM NROGNeM NCMXHHEcKoro 300
poBkER. HECMOTDA Ha TO Y4TO HACTOAWME CTAHOANT NEHIHAST BNUAHME HA I00P08EE NMCHXOCOUHANLHLIE PHC-
KOD B OTHOLWEHAK DAISUTHA NOBDEHOEHHIA ONoEHO-ABUMATENEHOMD NNapaTa v CepaeyHo-COCY QMCTEIX
aafioneaaHydi, aTo Noapofo He 06CyRIasToR®.

" ILOY (2008) [3]; EU-OSHA (2010} [4].
: EJ-OSHA (2009) [1], WHO (2010) [2).
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HacToRWKWA cTaHdapT 3N0oMeH TakuM oBpasom, YToSkE OH COMETANcR C OPYTHMKH DYEOBOOCTBAMK M
TOEBOBAHUAMA, NPAMEHASMLIMIA CPraHHIaLHAMK Ana ynpasnedknd BETeO3, v pacnpocTpadaAncs Ha xapak-
TepHEE NOTReGHOCTH YNDABNEHHA NCUXOCoUMANEHEM DHCEoM. [pHHATEIE CTRYETYDA W NOGXeO ABMALTCH
COBMECTHMBIMI CO CTRYETYpamMu W nogxopasn Pykopopgctea ILO OSH-MS [5], BS OHSAS 18001: BS
OHSAS 18002; BS 18004 W ANSI Z 10, x0TopeIe BoB pPACCMATRWBAIDT BONPOCE PUCKE, M HCNONBIYIOT METo
Mnanvpoeanwe =OoywecTenadne -Mpoaepra-Jedcterne (FDCA) (oM. prcysok 1),

CYILECT-

BhneHe

Pucynok 1 — Metog Mrakuwpoganuse — Ocywsectanasne — Nposeprka— Dencteme (POCA]

MeTtog POCA MoweT ObiTe KPATED OMMCAH CREOyOWWM obpaiom;

MAaHkpoBaHHe. ONpegeneHdie Lenel | Npoueccop, HeoDioguMBx ONA O0CTHMEHWA peayneTara B
COOTRETCTEMK C NONMTUEDH opradmiagqd 8 obnacty BTu(3;

OeyiLecTENEHUE. PEANKIALKA NPOLECCOR;

Mpoepepxa; NQOBESEHHE MOHHTORHHIA W CUEHKA MPOUBCCOR B OTHOWEHHK K NONMTHKE ODraHH3auqin e
ofnacti BTA0D3E, uenami, KpnaMHeckriin 1 NpoYsMd TpeBopannamik v cooBleHne peayneTaToa,

OedcTane: NpUMEHEHHE MED NS HENPEDLIBHOMD YNYHWEHKS NOKaIaTENed QeATeNeHOCTH B oBnacT
ET1O3.

B noece HEBHOM NPAKTHEE MCHXOCOUMANEHEE DUCKK Ha paboqem MecTe BouldslBassTc MHOMMME Balo-
BlIMK NpUsHHaMKA. [oaTomMy HeT DblCTPRIX DEWeHWHA, a TPeGYeToA HENDEPRBHER NPOLUECC MEHELMMEHTA.
0Na aocTHMeHWA pEayneTaTa HecBXoaHMO NoOHATE BAaRHERWKE NDHYWHHEE EaKTOD6 00 BuIGopa PELEHAA.
370 TpebyeT BHEODEHMA M MOHMTODMHNE CHCTEMATHHECKSMD NEOUECCa YyNpaBnNeHHa prokon. Liens apns-
aTCA anpeaeneHUe noTeHUKaneHbx obnacTeit M QEATENEHOCTER, BeidbIBAKALME CTRECC Ha paboTe. U npu-
HATHE KOPPEKTHDYHWKE JEHCTRHNR 00 TOMD, KaKk BOIHWEHET KakoR-nubo yueps.

HacTosWWA cTAHOapT COOepMT PYKOBOOCTRES M DEKOMEHIALMA NS MEHEOMMEHTA NCHXOCOUMANES-
HilX PACKOB, KOTOPBIE NOIBONANT CRraHHMIaLWAM paipaboTaTte W pPEanKaceaTe CTRATErMKD ¥ ONPEdenHTE
UENH, YYHTLIBRIOWHE KOHAWHEcKre TPEBoBAKKA ¥ MHQOPMAaLMED O NCHXOCOUHaNsHslX prokax. Mpeanona-
raeTeA, 4To OHa NoQReQWT ANA OpradM3Iausi Boex TUIOE W MacwTabos 1 MomeT BulTe npucnocobneda nog
PAINMHYHBIE TEOrPahHYECrRHE, KYNETYRHBIE W COLUMANBHEIE YONORHA, YINex MEHELEMEHTA NCHXOCOUMANEHEX
DWCEDD 3ABWCKT OT AKTHBHOMD W OTEETCTEBEHHOMD OTHOWEHWA CO CTODOHE! BCEX YPOBHEN ¥ COTDYAHKMKCE Of-
raHu3aUMy, B oCoBeHHOCTH BolClero pyRosoacTea. OOWel Yenbn HACTOAWErs CTAHOARTa ARNAETCA Nod-
OEepMka W NPOLBHEEHHE NPAKTHER NPABMNEHOMND MEHELEMEHTS NCHXOCOUHANEHEBIX DRCKOE,

MpaernbHER MEHEZHMEHT NCHXOCILMANEHEIX DUCKOE HE OTDaHMHWEAETCA BRINONHEHVEM OPHUOHMYE-
chiy TpeBoRaHKi ¥ NPEONAarasT MHOMECTEO BOSMORHOCTER ANA Guadeca. B cylyHMoCTH, MEHELKMEHT NcH-
HOCOUWANEHEY DHCKOB RBMNAGTCA CHHOHMMOM Hagnewawesd JenoBod NpakTyEW. Hagnesawan npakTdea B
OTHOWEHWA MEHELMMEHTA NCHEOCOUHANEHLIX DACKOE OTDEWaAeT HANMYKE B OpraHMIauun JobpocosecTHOMN
NDAKTHEE MEHSEMENTE, 08YYEHHA ¥ PRABWTHA, COUMANLHOM OTRBETCTREHHOCTH W CTUMYNMBOBAHKA Kade-
CTEA PABOYEl MHIHKW W X0poWweRn paboTel. MeHEMMENT NCHX0COUAANBHEN DHCKDR WMEET NoOIMTHEHOE BMN-
AHMe Ha kanuTan Bnarcaapa GRarcnpUATHOMY BNAAHKIO Ha NEOWIBOOHUTENEHOCTE M YNPABNEHWE OXpaHGR
TV W HMMeeT GONbLUOE IHAYEHWE ONA YCTORYHMBOCTI Opraskaauri. Kpome aToro, oM NPMHOCKHT Beirogy W
BHE paboYers MECTa, BENOHYAR CTHMYIMPOBAHKE NWYHOMS W CEMERHOND A00P0BER, XOPOLWErD CAMOYYBCTEMA
W EAYECTBA MHAHM.

0.3 Kan oTHOCHTCA MEHEOMMEHT NCHXOCOUMANLHEIX PHCKOR K 0BLENPHHATOMY MEHEIMMEHTY
BETnO3

MPOUECC MEHEONMEHTA NCHXOCOUMANLHEIX DUCKOE (CM. PUCYHOE 2) 048HE NOXON HA OB LWENPHHATEIR
Wl
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npouecc menegwmenTa BTUOI. Mo oy, 003 CCHoOBAME HA KOHUESNUMK KOHTROMNEROND WKKNAa:

HOEHTAgHEAUHA CRACHOCTER W OUEHKS DHCKOR;

NNAHUDCEARME W OCYLWECTENEHHE KOPDERTHDYIOWNE OSHCTEMN,

OUEHKS M AHANHS.

DCTANBHEE CROMECTH MOMYT DblTo BLIABNEHLI NPKE DACCMOTREHWM KOHTEKCTA, B KOTOPOM BOIHHKAIOT
JaHHBIE NpoUecceE. Dba pexomeHlyeTeA EEpONeHckon pamModHoR gupekTieon 89/391/EEC [B] npd nprHA-
THA KMEP NS CTHUMYNWDORAHKKD yNydwendid B cdhepe BTrO3 paboTHvkoe Ha pabodyen MecTe. 3Ta npaegoeas
CTRYKTYDA YCTAHABNKEAET HEOBXOLMMOCTE B NOCTOAHHON CLEHKE DHCKDE W HX CHAKEHWHA, OHa TaKKe Onpe-
SEnAeT Nogxod akTHBHOM YHACTHA BCEX 3aVHTEPECOBaHHLIX CTOPOH B KAYeCTBE CTRPATEMMM OUEHER M CHI-
HEHHA
prckoB. Taskdsm obpazom, oba NoaxXo0a MEHEOMMENTOR NCHXOCOUMANEHOMD W OBWErD PUCKa ABNAKTCA COE-
MECTHOH OTEETCTREHHOCTEID padoTofatens v paboTHMkoD,

MeHaL®MEHT W OpraHv3aurs pabouers npouecca PeayneTaT

MNpowuasoacTeo

Mnannposasie, paspalorka W ynpaanedde pabotod W NPOHIBOACTEOM WHHOBALMK

I MNpoayKTHEHOCTE
1 W KAYECTBD

Mpouecc MEHEAWMEHTE PHCKOE

HMoesThdmkauma CHM®EHME PHCKOB
CNACHOCTER W (KOppeETHDY KL We
oUBHKA pUcKa AeRCTBHNAKOHTRONE)

KauecTeo paboTe

AnopoeRa
patoTHHKOD

CoynansHwe
PEIYNLTATH

OprasnIayHoHHDE
olyyeHue ¥
PRIBMTHA

QDuaHEa
M AHAMNNI

Pucynok 2 — CBaop npoyssss MEHEORMEHTE NCMEOCOLHANLHEY DHERDE

CrOMECTH, KACAKWHECA COBMECTHOMND NPWHLKNG, HE OMDaHKYHMBAKTCA KX YNOMHUHAHKEM B 3aK0Hoga-
TenscTeE. Moocnegosadus ¥ NRakTHES NOATEERHOAKT WX HPMOeKTHEHOCTE B CHAMEHMH HEXENATENEHLEX 33-
TpaT onA patodKx, oprasdsauMi W obwecTea. Ofa Npouyecca MOryT BOAOSRCTECEATE Ha WWDOKKWK pag ac-
NEKTOR, BEMNOYEA Cpagn NEpoYero OTCYTCTEME No NpAYAHE GONeIdn ¥ CoudansHoe cTpaxoeanke. bnarogaps
CBOSMY BNHAHKKD OHA JONMHE BOCNPAHKMATECA Kak DasoBwe couManoHue ofGA3aTenscTBa W paccMarpy-
BATECA B KAYSCTEE ACMNEKTOR HAQNEHAWETD MEHEIKMENTA.

B NpakTHYeCckon CHMLICTE MEHEQMMEHTE NCHEOCOUMANEHEE K COWHX PUCKOE CBR3EHE! B NNaHe B3an-
MOQERCTEIA, HalnindasMbx Mexgy NCHXOCOUMANEHEIMKA U Gones TPAQWUHMOHHEIMK PHCKSME (HaK Hanpu-
MeD. fHIMLeCcde BOIZercTErA). HanpusMep, NCHXOCoUHansHble ONacHOCTA MOMYT YEENHHYUTE PUCK NOgBED-
raHWA ONacHBIM XHMUYECKHM BEWECTEAM Wa-3a PODMHPOBAHWA GONLLIErS HWCNa HenoBeYackky ownbonK;
Takkm obpaiom, MOMeT BOIHKKHYTE BoNbWLE YILEPEa B DaMESX O0HWX W TeX ME yPOBHEHR NogBepradds npK
MEHes DNaronpuATHEX NCUXCCOLMANEHEX Yyonoadax. C Opyrol CTopoMel, Nnodpeprakdyie ©Uasdecskol 1 xu-
MUHECKON ONAcHOCTEM MOMET camo no cefe coanapaTe NCWXOCOUWANEHBI pUCK Ma-3a BecnokodcTea pa-
DOTHHESE O BOAMOMHBIX NOCNEQCTRMAR.

B npoueccs MEHEQMMEHTA NCHXOCOUWANEHEX PUCKDE CNegyioliM Warcm nocne woeHTuprEaLmsm
ONACHOCTER M CEAIAHHEIX C HWMI DUCKOB SENAETCA NPHUHATHE MER NO YOTOAHEHKKD WK CHICEEHHID DHCKOB,
BblIEBASMBIX daHHEIMA ONACHOCTAMK,. Bonee WnK menee oDWENDHHATOR ABNASTCR WeDapXHA NpegnoYTH-
TeMNuHBIX MR, HAYHHAKWARCA © NEPUHATHA MEQD K HCTOHHKKY DUCKD, 3aTemM MEp ANA YMEeHBLWEHHWA BINAAHKA,
CHKAILIBABKOTD NOLEEDrAHWEM NCKECCOUMANLHEIM DUCKaM, W, HAKDHELW, MED ONA CMAMEHKA BOIGERCTBNA B
CNYHEE CeDLEIHOID NOOBERIaHKA ONAacHOCTH,

33 MCKMHOYEHWEM BBDONERCEOTT W HALWMOHANEHOMD JAKoHOOATENLCTE, MEHEOMMENT NCHUECCOUMans-
Hblx pYCHoB Beinl TAOKe BEMOoYed B pykosogeTee LD (1988) [7], WHO (2003 [8], 2008 [9]. w 2010 [10]), Ea-

pPONEACKON koMdcckia (2002) [11], a Tacke & SEPONSHCKWY COUWANBHEE NapTHERCEMX COMMAalle Ay O CTpe-
ce va padore (2004) [12] v o npecRegoBaHMi 1 HAcKHMKK Ha paboTe (2007) [13]. CrangapTsl, 3HavnmMee ana
Wil
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HACTOAWErD cTadaapTa, exnodanT. BIP 305852005, BIF 20332003, BE 3518-1:1993, BS 311002008, BS
EM 152 10075-1, BS EN IS0 10075-2, BS EM 150 10075-3, PD ISCQVIEC Pykosonctan 73:2002, ILO OSH-
MS PywoeogcTeo [5]. BS OHSAS 18001; BS OHSAS 18002, BS 18004, ANSI £ 10 v ¥npasnewqecira
CTaHOapTe O CTPECcee, CcAdadHon ¢ paboTol (HSE, 2005) [14].

MpuumedaHue — Crague NPOLECCE MEHSTHMEHTE NCHAOCOUMANEHEIX PHCKOE NPVBE0aHE B painena 5.

Wl
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HALWOHANBHBIA CTAHOAPT POCCHMACKOW OEOEPALUUM

MenegsmeHT prcKa
PYKOBOOCTEO NO MEHEQLXMEHTY NCHUXOCOUWANBHOMD PUCKA HA PAEOYEM MECTE

Risk managameni.
Guidanca on the management of Psychosacial risks in the work place

ﬁara eeegednA — 2014—12—01

1 O6nacTe NPUMEHEHMUA

HacroAwuih cTangapT npegocTapnieT paboTogaTenAM DyHOBOOCTEO MO HAOMeMIWEeR NpakTHke
OUEHKKH M MEHELHMEHTA NCUXOCOUMANEHEE DHCKOE Ha padouen MECTE.

HacToAwuwil cTauaapT MOMET NDMMEHATECA MEHEHEDAME W CReUWandcTaMd No paboTe © Kaipani,
MEHEOMEpaMK W ClayuanicTami B obnacti BTHO3, pyWoBoOWTENAMK 1 BNASenELAMIA MANLIX W CReaHn
NEEONEMATAR @ NPEOCTARKTENARMKA DaboTHHEOE.

HawGonee BRpOATHO, YTO HACTOALWLMA cTavaapT GygeT WCNONLICBAH OPraHMIaUudAMA, KOTODRIE WE-
NawT:

a) coafaTe CTRATEMMID M HANAOWTE NPOLECT MEHEOMMEHTE NCHXOCOUMaNEHBIX DUMCKOB ONA YyCTpaHa
HIAA WA MAHAMAIALAA DACKA MO OTHOWEHKIO K NEQCOHANnY W OPYTHM 3aUHTERECoBAHHBIM CTODOHAM, KOTO
PEIE MOMYT NOOBERraTeECA NCUXOCOUWANEHEIM ONACHOCTAM, CEAIAHHEI C WX QEATENBHOCTEIO,

b} BHEQpPUTE, NOOOEEKMBATE M HENPEPBIBHD COBEDUEHCTEORATE NPOUECe MEHESMMENTA NCHAOCOLM
ANsHLIX PUCKOR 1 CEATAMMYIO C HAM NPAKTWYECKYD QeATENEMOCTE,

Cl MOOTEEPAATE COOTRETCTEME C COBCTREHHON NONKTMEDN DE30nacHocTy TPYEEa M OXpaHsl 30000BEA 1
NCHXOCOUMANEHBIK PUCKOE,

PyKOBOOALME YESIAHWA M DEKOMEHTALMA HACTOALLEID CTAHOADTA NpEAHAIHAYEHE ONA BEMKYSHKA B
Ny cucTemy ynpaaneHna BTu(3. Macwrabel npuseHesis SyOyT 3aBvceTe OT TasMx akTopos, Kak no
niTika BTIWO3 opraHdaannyg, XapakTep, PMCKY M CNOMHOCTh 86 OEATENBHOCT I,

2 TepMHHEI M oNpegeneHyA

B HacToAwWes cTAHOARTE NPMMEHEHE CNEayWue TERMUHE © COOTBETCTEYIDWMMIE ONpenEneHuARMA

2.1 npecnenoBaHdke (3anyragadKe, Tpaena) Ha padote [harassment [bullying, mobbing) at work):
MpecnefoBadue, OCKopBneHUe, COUMANLHOE WCKMIHEHHE KOro-NMS0 WNK OCYLEeCTRNEHWE HEraTHRHOMO
BAMAHKMA Ha BRIMOMHEHE Kes-NAEs ero cny:kebibs 3a0aHEH; HeraTHBHLIE JEACTEHA ARNAKTCA NoOBTOPRAK
WWAMKCA, PEMYNARHBIMA W NEOACAMAINTCA B TEYEHWE CNPEena Horo Neproaa BReMeHiI.

Mpumedarnuwe — Cw npunosaqes G

2.2 ywepd (harm): ceAFaHHBIe HEENaronpUeTHEE B0A0edcTEMA Ha 300p0oBee paboTHHES [-0B), ABNA
OLMECA DEayNLTATOM NOOBERIAHWA ONACHOCTAM Ha paBoTe.

2.3 onacHocTk (hazard): O0eexT, CHTYALKA WNY QEACTEWE, KOTODLIE CROCODHLI HAHECTA BRED Yeno
BEKY B BUOE TPABME! WK YAYOWEHKA COCTOAHKR 300D0BESR, MITH MK CONETAHMA.

2.4 DelonacHoCTE TPYOa W oXpada igopoBka (BETeO3) (occupational health and safety (OH&S):
YonoeKA W QakTopol, KOTOPEIE BOAQERCTEYHGT WK MOMYT BOZOSACTECOBATE Ha 100p08LE W DEe3onacHocTe
COTRYOHMEDS W Opyrix 0aboTHHECE [(HANPWMED, BpeMEHHBIX), NOCETUTENSA W NPoYKX Nuy Ha pabosen Me-
CTeE,

Dpradu3auydd MoryT NonacTe Nog A8RcTEMEe TpeGoBaHWK JakcHodaTenwcTea of obecneqeHdw Dea-
ONECHOCTH TPYAA W OXpaHsl 30000BLA NHLY 33 NPpedenamd HenotpeqeTREHHOro padouero MEecTa WM AWML,
NOOBERTAKWMECA Bo3OeRCTEMI0 SATENEHOCTH, COYIWECTENASMON HA paSodem MacTe.

2.5 cuctema ynpagnedna BETuD3 (OHES management system): HacTe ccTeMel MEHELEMEHTa Op-

Hapanue odHUMankHo®
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raHMIauMKE, NoUMEHAEMas 4na paspadoTil ¥ Deand3audd nonutuer BETUO3 v ynpaeneswa ee pUckame g
pameax BTUO3,

CHcTema ynpapnequa — 370 Hafop BIaMMOCBAIAHKEEE INEMEHTOR, MCNONEYYEMBIX ANA YCTAHOBNEHMA
MENHTAEA W Uened v ux gocTisedns. OHa BENKHYA8T ODraHUsaUMOoHHYI0 CTRYKTYDY. NNaHWDOREAHKE [BENID-
YaA, HANPHMED, OUEHKY DHCKOB K YCTaHO0RNeHWs Lenel). chAsaTenscTea, NEaKTHEA, NPpoUesypet, NpoUSschl

W pECYDCE.

MpumweLdanne - Ockopano Ha BS EN IS0 14001:2004, 3.8,

2.6 NepeoHaYanLHoe KOPPeETARYIDWES aeRAcTErE (primary intervention): MNoneTEa NpegoTepaTHTE
NOABNEHKME BREEOHCMD BOADERCTRMA WK RENEHKA.

KoppekTHpYIoWHe JeRACTEMA NepBoHAYanEHoN CTagMK ABNSINTCA NPOAKTHEHGLIMA N0 CHOEH CYTH, KX
Uele = COA0AHHE NOHMMAHKA B ODTaHHIALMIA.

2.7 ncuxocoluMankHLd akTop (psychosccial factor): BaausmoJecTEME MENOY COOep*aHKeM pa-
BOTE, &8 ODraHWIaALWed H YNPABNEHHEM, JDYIAMA BHEWHHMA H ODraHHIALHOHHEIMK YOIOBKARMK, KOMME-
TEHUMAMK 1 NOTEebHOCTAMK DaboTHWHOB.

2.8 nevxocounankkHLIR puek (psychosocial risk): BepoATHOCTE TOMD, YTO NCHACCOUMANLHBIE diakTo-
Dl OKEEYT ONACHOE BOAOEACTBKME Ha I00pC8LE PABOTHMES Ye0el ero BOCTIPHATHE KW ONLIT, W TAMECTE Go-
NEIHEHHOMD COCTOAHWA, BlIBAHHOTD WM.

MpumesaHue - MNonyqedo or MesggyHapogHon accoukages Tpyaa, 1986 [7]

2.9 peabundtaura (rehabilitation): Npoyeco, HANPAANEHHEIA Ha NPEOOCTABNSHWE MEOAM BOIMOHHD-
CTH OOCTHMEHHA M NOQOSDMAHKE ONTUMANEHOMD GUIMHECKOTD, CEHOOPHOMD, KHTENMEKTYANEHOTD, NCHXONG-
MAYECKOND W COUMantHoro @yHELWOHANBHLIY YOOBHEN.

2.10 pHcK [rizk): CodeTande BEpOATHOCTH BOAHMKHOBEHHA ONACHOMD COORITHA WKW BOIOERCTEMA A M
TAMBCTH TPABM HNW YAYOWEHWMA COCTOARKMA 3O0POBLA, KOTODBE MOMYT ObiTe BLI3BAHE ITM CODLITHEM HITW
BOA0EACTBHER - ARK.

2.11 oueHKa pycka (rizsk assessment). CHCTEMATAYECKDE WCCNEAoEAHWE DaboTel, NPeONpUHATOW anA
CACCMOTREHHA TOMD, YTO BLIZLBEIALT NOBPEHOEHHA WK YWepd, MoryT My 0nNacHocTH DulTe YCTRaHEHE W, ac-
MK HET, KARWE NPEBEHTHEHEE M NPEOOXEAHUTENBHEE MEDL NPWMEHAKTOA HE MECTE WM SOMHHSL NRKME-
HATLCH ANS KOHTRONA PACKOE.

212 BTOpOCTENEHHOE KOpPReKTHRYHOWEee asdcTEMe (seccndary intervention): Koppektupyiowee
OERCTEME, HALENEHHOE HA NPHHATHE MED Ne YNYHWEHKID BOCTPHATHA WNH YBENHWHEHKID HWHIUBUOYaNEHEIX
pPECYPCDE TPYNN, KOTOPEIE MOMYT HAXOOHTECA MO ¥rROo30A BOIOSACTRA.

LUensio aTEs 0edcTEXWA ABNSeTCA obecnedeHye obyYeHna.

213 TpeTLECTeNEHHO® KOPPeETHRYIOWes qedcTEMe (tariary intervention): KoppekTupyiowes neid-
CTEME, HALENEHHOE HA CHIEKEHKE HETATHEHOMD BIKAHKA M HCNPABNEHKE NOBDEHMISHIANA,

TEeTEECTEMEHHEIE KODRPEKTHRYIOWHE ASHCTEMA ABNKIOTSA N0 CEOSHA CYILHOCTH peabunUTauMo HBIMIA.

2.14 crpecc Wa padore (work-related stress) KosmBuHaUHMA 3MA0UWMOHANEHER, KOTHWUTHEHLIX, NoBEe-
OBHYECKHX W NCAXONOMAYeckdE peakusd Ha HebnaronpyATHEIE KW BpegHBE AcTerTel GOMEHOCTHLIX 0DAIaH-
HOCTEH, OPradkaaUss 1 yCnosra paboTel.

MpHKMEYEHMA

1 Nary<eHo v2 PyrosongcTes EBponeickod komacciy o cTpecce Ha pabore, 2002 [11]

2 Crpecc Ha pabora moxeT BeiTe BLIZSESH PRANWHHEMK DEKTOpamMKE, KA HANPHUMED, JOMEHOCTHEMKA 00OR38HHD-
CTAMM, OPraHEIAUMEN 1 YENOBUAMK DAR00TE 1 NNOROE ROMMYHHEALHER (G, NpYnicckaqae B)

3 MeHeQHMEeHT NCUXOCOLUMANLHOrO PUCKa: aHaANM3, NONKUTHEA W KNHW4YeBLIe
NPUHUMNBI

3.1 Avanua

MEHEHMEHT NCHXOCOUWANEHEX DHCKOE — 3TO NPAKTHYECKOE NPHMEHEHWE CTRYVETYDE MEHEIHMEHTA
DWCEDR K NCHROCOUMANGHBIM pAcKam Ha pabodem smecTe. B CEAIW © 2THMM, OH OCHOBAH Ha NPpWHUKNDAX
NEESOTEDALLEHWA M HE HOPMATABHLIX M NDARoBLIX akTax no BETWO3 W NnpegHasHaYeH ONa YeTPaHEHHS WM«
CHUMEHWA DHCKOB. 3TO CHCTEMATHYECKMK NpoUecs {CM. pHCyHOR 31, Gnarogaps KoTopoMy WIeHTHDHUNDY-
HITCA ONACHICTH, BRINCNHASTSA aHANHa | yNPABNEHHE PUCKaME KW 0CY LWECTENSETES 3aLHTA paboTHAKOE.

MeHeZHMEHT NCHXOCOUHANBHEX DUCKOB COCTOMT M3 NRTH GCHOBHBIX CTRAMA:

al MOEHTHDHEILWMA ONAcHOCTEHR ¥ OLUEHKS pPUCKa;

b} npecGpalopadue’ NNaH Q8HRCTRHIR;
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C) CHYHEHWE PUCKE (HODPEETVRYIOWES JSRCTEME /KOHTPONE);
d) oueHka W obaop;
@) CpTaHMIaUNOHHOE OBYYEHKE W DAIBHTHE,

re— - —— e v e RS - —_———————

CHUXeHne pucka

NpeocbpasoBaHue
HMoeHmahMkalLs OnacHoCTe P P / (KOppEKTHPYIOLLME

M OLEHKA pMCKA 2 [lnaHWpoBaxHue NeRCTEHA ] NERCTBMAKOHTRONE)

1 F. 3

OpraduzayvoHHoe
obyueHke W pasBuTHE OljeHka W aHanus

5 4

F'HC-'_ll'HI:IK 3 — OoHOBHEIE CTYNMNEHA B NPOUSCCE MEHEOHMEHTH NCAXCNOrA4aCcHAxE DHUCEDB

——

FIpHOuHeckan oTEETCTEEHHOCTE 38 YOTRaHEHME WK CHUHMeHWe Nbore TWNa pUCKOE A0000BLE pa-
OOTHHKOB NEwKT Ha paboTofaTtens cornacHo EBponeckod paModHon ORPEKTHEE O BEEOEHWKA MED NO CTH
MYyMAPOBAHWIG YNyHWweHHid B cdepe Gel0NacHDeTH W MMMHeHel Tpyda paboTHHEDR Ha secTe padSoTw,
89/391/EEC [6].

Kpome aToro, B peaynsTaTte coUuMansHore guanora Serne 3anoHens 483 paModHbX COrnaweqis Ha
EEPOMNEACKOM YDOBHE, MMEKLLHY 0C0B08 IHAYEHWE ONA MEHELRMEHT NCHXOCOUMANBHEK PACKOR!

A) paMOHHOE COMMaweH#e 0 cTpecce Ha pagore (2004 [12];

b} pamodHoe cormaweswe 0 NDECNeaoaaHKK 1 Hacknuy Ma padoTe (2007 [13].

VX Uuene — NOBRWEHWE OCBESOMMNEHHOCTH COTPYQHMECR, PABCHHXY M WY NPEOCTARBKMTENENA B ITUX BO
Npocax | NpeJoCcTABNEHWE CTEYETYREL ONA CNpegenedka npoSnes W M peweHHs B paMeax Npouscca Me-
HEOHMEHTE PHCHOE C NOMOWEID CNeUMansHBX MeTodes. Ha rocyfapcTeeHHoM YROBHE COUMansHbe napr-
HEpkl GDAIVIOTCA PEANWMA0ELIBATE COMMALLIEHWA Ye0es CROW OpradMIauHk-YNeHsl. PeiyneTaTel peandaglHim
BO MHOMOM IABKCAT OT KAYECTEA NPOMBILLNEHHBIX OTHOLWEHAR HA MOCYJAPCTBEHHOM YPOBHE, B 0CODEHHOCTK
OT BOIMOMHOCTA M HENaHHa CoUuMantHEX NapTHEPoR BECTH NEPErcEOpE Ha DABHLIX, OOCTHIATE KOHCEHCY
COR B OTHOLWEHHK IHAYHMBIX BONPOCOR M HAXOAWTE MHHOBAUMOHHEE pelweHus. Tawdm obpasom, yonelHe:d
COUMaNsHLIA OHanor ABNRETCA pewaskwkm B Bopefe ¢ NCMXOCoOUMAnEHEIME PUCKaMK Ha paboseM MecTe,

Kak W BCE NPOUSCob MEHEMMMEHTS PUCKOE, MEHELRMEHT NCHXOCOUMANEHEY DUCKOE OONMEH Npen
CTARMATE COGOR CHOTEMATUHECKMA HENPEPBIEHEA NPOUECs B DAMESX KOHTEKCTS ORraHWIALMK, NoIBaNaK-
WHA CCYWECTENATE IGPEKTHEBHENR MOHWTODHHT DHCKOB 300p0BLE PabOTHHESE W YNDABRNSHWE WK, 3710
OCODEHHD BARHO B OTHOWEHKA NCWECCOUMANEHB DHCKOE, NOCKONBKY MY AHAYHMOCTE ONA JWHAMWHECKOrD
rapaktepa pabodel cpedbl W CyDREKTHEHOMD BOCNDAATHA O8NAET HX NOCTOAHHYH OUEHKY YPEIBLYalHD HE-
obxoOuMol. Odemb BAKHD YHATEIBATE CUEHKY W MEHELKMERT COUMaNEHED DHCKOR NPW BHeJpeHH B Opra-
HHAALKK HOBBIX NPOLECECOS MK SYHELWE,

B ynpasneH i NeHxX0coUHansHslbe DACKaMHA W NDegoTERAWEHWA CTRECCa Ha paboTe (oM. Nprnowe-
HKE B onA nony4eHya AononHUTensHod MHgopManivy) CpradqaanMy JonHs NPHHATE BOBCTODOHHO 000-
FOCROYHYH CTRATErMD. 374 CTRATEMMA J0MKHE YU ThIBATE NONATHER, CTRYKTYDY, DECYDCH, CYLLECTRYHLHE
CHCTEME M ONEPaUKKM | NPAKTHKK opraddzagyqy. MNox paspaboTke COOTEETCTEVIOWENA NONHTHEN YNLABNEHKA
MCAXOCOUMANEHBIMIA DUCKEMA (Ch. Npunosedwe 0 0na nony49eHyda GonoNHHTENsHoR HHEOoDMaUKMK) opraHm
3AUAH A0MEHLl 050YMATE. CYLWECSTEYET MM CHHEDTETUYECKSE COOTBETCTRME MEXay PaZNMYHBIMKA NONWTHEES-
MH Opraduzaduy ¥ cofnoganT Nv oHY CYLWecTEYIWKE 3aK0Hsl M CTaHgapTel. Hanpumep, opradvaadum
O0M#HEl YHATEIBATE TO, KaK COYETaKTCA OPYT © OPYIomM WX NONWTHMEKM B 0BNacTi Ge3aonacHOCTH W TMTMEHE
TRYGA, KAODOE W KOPROPATHERON COUMANBHSH OTBETCTEEHHOCTH B JOCTHHEHMA 0BWHy Lenel 1 cTUMYNIPG
BAKWK OPIrAHWIALMOHHOMND 0SYYEHUA ¥ DAJBWTHA.

MeHeHMERT NCHXOCOUKANEHBIX DUCKOE BAWEH ONA KNIOYEELIX LEHHOCTEH, NOALSpMHBAIWHAL Npak-
THHECKYK OQEATENBHOCTE CDTAHMIALKK, a8 TAKKE RBMASTCA ATWHECKON OTBETCTEEHHOCTED paboTogaTens.
Mocne pazpaGoThi NOMUTAEKY MEHEIHMENTA NCHXOCOUMANBHLX DHCKOB ORTAHWAALMA O0MEHSl OCYLECTEWNTE
paapaboTky ¥ MOHWTODMHEI NPAKTHHECKON QeATENEHOCTH HAPALY C B8 NPHAHUHMNAMK ANA J0CTHHEHWA YCNEexa,

OTEETCTEEHHOCTE 38 YNDEBNEHHE NCHUXOCOUNANBHEIMKE DHCKEaMY NexHT Ha paboTogaTtens. B cafam
ITHM BuICWUEE PYKOBOOCTED 00A3EHO GEMOHCTPMDOEATE NMASPCTES W NPWBEEHMEHHOCTE NONMTHEE, Heobxo
OWMEE ONA YONEXa MEHEIHMENTa NCWEOCoOUMANEHEE PHCRDE. DOHAKD NEHMEHEHAE MEHEDEMEHT PUCKOR B

3
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Gopele ¢ NCMXOCOUMANEHLIMY PUCEAMKA ¥ CTPECCOM, CBAZAMHLIM © PAGOToR, TPEOYET COBMBCTHEE YCHMHA
pAOa QCHOBHLIX 3AAHTEPECORAHHLIX NHY. Cami paboTHHKK SENAKTCA BCEMOS LEHTPANLHBIM JNEMEHTOM.
Heobxoamso KOHCYNETHPOBATLCR © HAMK WWNK WK NPEQCTABMTENAMK M NPHENEEATE WX K y4acTHID BO BoEX
OGCYAOEHWAK, KACAOWKHECE MEHELHMEHTA NCHX0COUMANBHBIX PUCKOB, BRNYaR paspaboTry NONUTHEE. Kix
AKTHEHOE YHACTHE GOMEHS COOTRETCTEYIOWMM COpaIcm NoAOeRHHBATLER W KOHTEONMPOBATECA.

3.2 PaapaboTia NONHTHEA MEHeOHMEHTa NCHXOCOLHANLHOND pACKa

Ans sHOMX ORraHd3aged MCXOOHBIM NYHKTeM NPOUBCCE MEHEDHMEHTA NCHACCOUMANEHEX PHCKOR
ABNASTCA padpadoTha NOMATHEY MEHEOMEMENTa NCHXOCOUHANEHEX DHCXOE. B Uenom, NonuTAES Meseox-
MEHTA NCHEOCOUMANLHLIX DHCROB coagaeT pcechwes JyBCTEO HANPABNEHWA W ABNASTCA CTHMYNOM QNA
BHEOPEHHA W COBSPWEHCTEOBEHMA MEHEIHMEHTA NCUXOCOUWMANBHEX PUCKOB OPraHd3aU-y B paMekax &e
afwEx cHeTen BTUO3, Tak 4To OHa MOKET COXPaHATE W TEOPETHHECKH COREPWEHCTRORATE PEIYNLTATHE-
HooTe BETHO3. Monuivea Qoroesa 0apaTe BOIMOWHOCTE MOQUMHEHHEIM ORraHMIaumMy OCOIHaTE WX NpHBER-
HWEHHOCTE MOMKTHRE W TO, KAK OHa BNWAST Ha KX COGCTREHHEE 0GA3aTENLCTES.

OTEETCTEEHHOCTE 33 ONPESENEHHE W YTRSDMOEHAE NONWTHEY MEHELEMEHTA NCHXOCOLManeHBIX prc:
KOB MENWT HA BRICWEM WCNONHHTENEHOM DYROBCOCTEE Opradmaadikn. OOHako NoCTOAHHOE W NDoaKT MBHOE
YHACTHE BCEX IHAYMMEX JAAHTELECOBAHHLIX NWU B palpaboTie W PeanyaauMi NonuTHEY MeHesMeHTa
NEMKOCOUNANEHBIX DHCKOE HMEBET DELLAKWES SHAYEHHE.

Opralnaauka (KK BelClUEE HCNONHMTENEHOE DYKOBOOCTEO) ACMEHA ONEPedendTe M YTEERANTE NOMK-
THEY NECHXOCOUKANBHBIX PHCKOB ODTAHMIALMK W OBRCNEYKTE . 4TO OHA!

a) COOTBETCTEYET XapakTepy W obuemy NCHXOCOUHANEHBIX PUCKOR OpraHHIanmMH;

b} exmcdaeT cBAsaTENECTES NPESOTRPAWATE NOBREHASHMA W BONEIHEHHEIE COCTOAHKA W NOCTOAHHG
COBEDWEHCTEOBATE MEHELRMEHT NCUXOCOUMANBHEX DHCKOR,

Ch BEMoYaeT obAIATENBECTED, KAK MUAHHMYM, OTBEYATE HEODXOOWMEIM TREeDOBAHHAM, Ha KOTODEE Nog-
NMACKIBARTCA OOFAHWIALMA, OTHOCALMECA K NCUEOCOUMANEHEIM DRCEan? |

d] npedoccTasngseT CTRYETYRY ONA HAZHAYEHWA W aHanKIa Uened MEeHEOMMEHTE NCHXOCOUMaNEHEX
pWCKDA,

&) AOKYMEHTANLHO ODODMNEHS, BEEOEHA B JEACTERE W NOSOE RHBAETCA;

fi aceegeEHa 0o BCoEX MKW, paboTaKWKE Nog PYE0BCOCTEOM ODIaHHIAUNH, © Uel0 WHQOPMUpOBaHKA
o0& Mx coBCToeHHBR oDRIaTenLCTRAx,

gl NeEpHOOKHECEd NepecMaToMBEaeTEA ONA oBeCnedeHina B8 AETYANBHOCTH W COOTRETOTBIA Hy#1aM
ORTAHHIALAA.

Hasnas nonvTyea Qon#Ha SeiTe COYWMECTRNEHE HA NPAKTHES HA YPOBHE Opradusaduur. Ee reobxogk-
M0 NEDHOOAYECKNA NDCCMATRMBATE H CHCTEMATUHECK OUBHWUBATE, KAK YEAAHo B npunoseHiax D u E.

3.3 KnioveBbIe NPHHLANL] MEHeHMEHTA NCHXOCOLUMANEHOTO PHCKA

Lenwi paa knoHessix npasgunos obpaayioT dhyHIaAMERT NPOLECCE MEHEL#MEHTA NCHXOCOUMANBHEIX
pACKDB. DHA NpEJcTaenessl B Tabnkue 1 W paccMaTpUBaKTCA 8 NogpoGHOCTAX B pasgenax 4 1M 5.

TaGnrual = Kno4eske NDHHUMNE MEHSZHKMEHTA MCHADCOUMANBHBLIX PUCKOE

MpeHykn

Knioweeks npobnems

Hannesawmi mMeHeoH-
MEHT  NCHXOCOUHENEHBEIX
DHCKOE = 3TC NpaB -
MBI GuaHec

MNpaEMneHas NPAKTHES B OTHOWEHWK MEHSIHMEHTA NCHEOCOUKMANs-
HbiX PHCEOR OTPAMAET HANWYME B OpraHduiaguy  gobpocoRecTHom
NPAKTHKA MEHEINMMENTA, OBYYEHHA W PAIBWTHA, COUMANBHOA OTBET-
CTEEHHOCTH M CTUMYNHPOSAHMA KIYeCTEa palodel BHIHK 1 xopowei
pafoThl

MpyBEEKEHHOCTE  pa-
BOTHAKOD | DYKOBOACTES

DugHe BaMHO, YToBsLl pPYKCROOMTENA W paboTHuEn obnajanm dye-
CTEOM «CONPHYACTHOCTA K NPOUECCY MEHEIMMEHTE NCHXOCOUKANR:
Hbid pPUCKOB. Beicilies pyKOBOOCTED OONHHO QEMOHCTRMPOBATE MAOEP-
CTEO M CMNEOCBaAHUE NONMTHEE ONA YCNexa MEeEHEeOMMEHTa NCHUXoCoUN:
ANbHEE PACHDE

Moaxon aETHEHOMD Yea-
CTHA

Npouscc MeHEOFMEHTA NCMNOCOUWANBHLIX DWUCKOB NMPWAIHAST KO-
MNETEHTHOCTR, KOTOPOE 08NaganT patGoTHHEK Mo OTHOWESHWID K CEOEA
OOMEHOCTH, CTREMATCA BOANedYs DaboTHHKEOE B NPOUeCC NpedcTepa-
WEHWA NCHXOCOUWANEHLIX PUCKOE, He TPeDyYS WIMEHWTE MX BOCMPHA-
THE 1 NOBEOEHWE

4 BHum AR ﬂE‘FIaLLIEHTEFl Ha COOTEETCTEYHLWAE HaUuADHENEHRIE H E'E[JJI'IEI.-'!EKI.'HE HOPMATHEHBIZ M NPAEDERE dEThI
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MprHLAn

Hremessls npobnamel

MNpakTika, OCHOBAMMAA
HA MPOBEPEHHOA WHEOD
AL

MeHeamMENT NCHXOCOWMANEHEY PUCKOR NMEEACTABNAET COCOM CH
CTEMATHHECKYID, NPAKTHHECKYI: CTRATEMAN. OPWEeHTHUDOBAHHYID Ha
YETRAHEHHE NPODNEM W OCHOBAHHYID HA NPOBSDEHHON WHEDGEMA LA,
CyeHEa pUCKa NPEAoCTABNRET WHOPMALHID O XapakTepe ¥ paisepa
BOAMOMHESR Npobned ¥ MY BOIASACTEMA W KONWHecTBE nnded. noa-
BEDHEHHBIX WM. 3TH JaHHEE J0MHHBl GbiTe WCNONLICBAME GNA pas
paboTEM NMNada GERCTBWH, KOTOPEA YCTAHARNKEART OHEDEOHOCTE MED
ANA pelwenna Npobnem y ux NCToYHIES

OnpedeneHie
Bolx dakTopoR

[alLeal:g

Ona b HeETHBHOCTH  MEHELKMENTa NCHMXOCOLMANEHEX DHCKOE
HeohXoOMMO OCO3HATE BakHeiwme Da30BHE NPMYHHHLEIE akTope Qo
NPMHATHA PEWEHWA. B peayneTaTe oToyTCTEYVIOT BeiCTPRIG PRIIEHWA, 1
TpebyeTcA HENpepBIBHLIA NPOUSCE MEHEOKMEHTA

BasHOCTes KOHTEKCTS

Mockonsky pabodan oBCTAHOREA MOMET GLITE pPAIHCH, Heolxoammo
ONTHMHAIMPOBEaT: NPOSKT  OeATeNLHOCTH  MEHSOMMEHTA pWCHA,
HANPBABRNATE NPOUECE, MAKCUMWIMDOBATE ASRCTEEHHOCTE W NONBIy
peayneTATOR. ONTHMHIAUWA YIYYWEaaT hokyc BHAMAHKA, HAOJEMHOCTh
W OSHCTEEHHOCTE NDCUECC MEHEIMMEHTA DHCKOR, 3 TAKE NDHMEHES:
HAE PEIYNLTATOR OUSHKA PACKE W OCYIUECTRUMOCTE DEe3VNeTATOR o
MNOMOrAET COIaEaTe IDOELTHBHLIE NNaHk JSACTEAA

PeweHma, COooTaaT-
CTBYVIOWME HadHaYaHHID

MeHeamMaHT NCHEXCCOUMaNsHBIX DUCKDB — 3TO NPOUEcs, OCHORAH
Held Ha gedcTerAx. Heobxoodmo coenaTe npoGnemed Ha padoder
MECTE MCXOOHEIM NYHKTOM GNA NPHHATHA J8RCTEWE M pailpalbaTelBaTh
IHAHKMA W DEWEHHA, COOTEETCTEYIOWME CBOSRY HAIHAYEHMHID

2THER

MexegmMenT NCUXOCOUMaNEHE NPOUSCCOE WMEST QEno © MogEMA,
COCTORHMEM WX 300pP0ELA W Q8NOBLIMKM U OSWECTEEHHEIMK WHTERECE-
M. 3AWWTA YENSEEYECKOND A00P0BER — 3TO e TONLED KPHIWHeckoe,
HO W aTHYECKDEe obAsaTensECTRD

3Ha4HMMOoCTE ONA  Npo-
rpamidel OBACTEHE Opra-
HHSALHOHHOA NOMETHI

MeHeaMMEHT NCHXOCOUMANEHBEE DHCEOE JAHHMART LEHTDANBHOE
MECTD B NOMWUTHEES W NpakTdke BTrO3, MedemManT Noeuxocolnank:
HBIX DHCKSR MOMET CNoCoCCTEORATE COAOAHKID NOIMTHBHMON pabodei
CPpEadkl, B KOTOROH OTBETCTEEHHOS OTHOWEHHE, MOTHBAUMA, ofydeHise
W PAIEMTIAE WIRAIOT BEMHYW DONE W ODECNEYMBAIOT PAIBHTHE OprakHM-
ALK

YuyaT Tpebyvemblx BOI-
MOHHOCTEIA

Bueapeuse nNQOUEcca MEeHEIMMEHTa NCHUXOCOUWANBHE PUCKOE
TRedyaT HANWYWE BOIMOMHOCTEA, KOTOPLIE BENKOYAHT. OOCTATOHHOE
AHAHWE DCHOBHELX MCNONHWTENER (pYKOBOACTEBE W paloTHMKOB), CyLle-
CTEEHHYIO HWHEDOPMAUMIc ONA NOAOep#Ed NPUHATHE DELSHHA, Hans-
e HPEOeKTHEHSLIX | YOoDHEX B MCNONSI08aHHK METCOCE W MHCTRY-
MEHTOR, CONPUYACTHOCTE M YYACTHE DYKOBOOAMTENER W padoTHUKOS
MK WX NPEOCTARMTENSA, HAMKMYME EOMNETEHTHESY BCIOMOraTenksHes
CTOVETYD  (MCNEQTOR,  KOHCYNsTAMTOR, onywd).  KoMOeTeHTHOCTL
ACn#Ha BbiTe BsipaboTana myTen obydedls, roe HeoSEoquMo

4, GPTHHHJIEI.I,HFI npouecca MeHeQXMEeHTa NCUXOCOUMANBHOMO PHUCKA

4.1 NpHBeepREHHOCTE, PECYPCEl M KOMNETEHTHOCTE

YCNBWHOE BHEAPEHNE MEHEDHMEHTA NCUXOCOUNANEHEX DYCKOB TPEBYET NOUBEDMEHHOCTE GMY BOEX
My, paBoTamiiWe Nog YNPaBNeHuas OpraHWaaLMin.
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dTa NpUBEQHEHHOCTE OCMKHE HAYKHATECA C BRICLWIEND YPOBHA pyROBOOCTEA. OTBEETCTBEHHOCTLE
YNPEANEHKA NEHXOCOUKANBHLIMIA PUCKAKMK NexdT Ha paloTogaTens. B cBR3W © 3THM, ONA YoNexa MesedH-
MEHTA NCHMXCCOUMANLHEIX PUCKOB BLICIUEE PYROBOGCTES QONMHO J8MOHCTRWEOEATE NWOSPCTES W NpWBED-
HEHHOCTE &My BhiCcles DyROBOSCTES DOMEHG:

a) aDERTHEHS M B YCTAHCBNEHHBIE CPOKA ONPEOENHMTE M CO8NaTE ASCTYNHBIMK BOE PECYDibl, HEob-
XOOWMBIE QNA NReJoTERAWEHHA NOBRERDEHHE K HEIZODOELA HA PASOYERN MECTE,

b} yeTavoBWTE ODAIATENLCTEA KAWAOTS NO OTHOWEHWKD K MEHEOHMEHTY NCHACCOUMATNLHEIX PHCKOR,
OCYWECTENATE MOHWTODHHT 1K1 MHGOPMHMPOBATE KAaXKAWD 0 erg ohAIaTeNECTEAX,

c} ofecneduTe, 4Tobsl HNeHs DYKOBOOCTEA OPraHMIaurH, MMewye oBAIaTenscTea 8 OTHOLWSHAM
MEHED#MEHTE NCMX0COUHANBHOND PHCHS, KMENW HECEXOOMMBIE NONHOMOSUA ONA WX BeINOMHEHWA.

MeHeZEMEHT NCHXCCOUMANEHBX DHCKOB SBMNASTCA DEATENLHOCTEK, TECHD CERIAHHOR C TEM, KaK op-
rAHMI0BLIBARTCA M BuiNanHAeTCcR paboTa. B peayneTare OCHOBHEMI JEACTEYVIOLMAMK NHUaMK Boeraa apns-
HITCA DYROBCOATENA ¥ PAGOTHHEHA, 8 TAKEE WX NPEOCTARBMTENY, OTEETCTREEHHLIE 38 OCYLWEecTRNEHME paboTh.
DHA MOMYT NOQOSEEUBATECR BHYTREHHHMA WA CTOPOHHAMKA CNEUHANKCTAMA WA CTOPOHHMMKA NOCTaB LM
kask yonyr. BamHo, 4Tobhl DyEOBOOHTENKM H DABoOTHWEW YYBCTRCEANHA «CONDHYACTHOCTE K NPOUECCY Me-
HEQ#MEHTA NCUMXOCOUMANBHEME PHCKAMK, KAk 1 K OpYyTdi sonpocamr B obnactd BTuO3. Heobxogumo npo-
ABNATE CCTOLOWHOCTE NPH ACNONBIOBAHWA CTODOHHME CPraHdiaudi QnA peandaauqdy NpoesTos yhyYLe-
HAA. CTOPOHHWE ORTAHWAALWE RBENAINTCA UEHHBIM ACTOYHWESK, HO OOMMHE DECCMATPUBATLCA TOMNBKD KAk
NOOOEHKA B QOCTHEEHKA MAMEHEHHIA

Mpu cnpefensHi pECYPCOR, HeobXoOMMelX ONA COIOaHHA W PEANKIAUKK NPOUECCA MEHEDXMEHTA
MEMKSCOUHANEHBIMA DPHCKIMA, SRraHA3ALAA QONHKHE YYUTEIBATE CRE 0y ee:

- PHHAHCOBRIE, KAAP0BEE W GDYIWE DECYPChl, XapakTepHile ONA 88 QeATENLHOCTH,

- TEXHOMNOMAH, XAPAKTEDHbLIE ANR &8 QeATENBHOCTH,

- CTRPYETYRY W obopynopadre;

- KHDOPMALMORHEE CACTEMEI,

- NOTpEbHOCTE B IKCNEpTHIE W ChyYeHrI.

Pecypthl M WX pACnpegene ke QOMKHb NEQHOOWHECHH NEORERATECA NPH NOMOLWK YNPaBNeHYckons
adanKaa anA oDecnedyeRrs My J0CTAaTONHOCTH NS BeINOMHEHHA NPOTEEMIA W ONepaUHMi No MeHe D MeHTy
NEWKOCOUMANEHBIX PACKOB, BENIOYEA MIMEDEHHE B MOHHTODHHT DEIVNETATABHOCTA. 3TH NPOUSCoE! OOM#H b
GbiTh Aa00KyMEHTHROBEHL! B diopmaTe, Hawbones NoAXO0fWen ONA HyHd OpraddsaumMi ¥ No3ponadLes
MNPOBOOUTE NEPWOOKYECKHR AHANKE W DERMIMK.

Opranmvaaumna Taswe obazana ofecnadynTe, YTobe ee paboTHkKn Duimi;

a) oCaefoMIEHBl O NCHXOCOUKANEHBIX DACKaN!

D) oCcaegoMnNeHbl O CEOME DONAK W 0GAIaTENECTRAX,

c} cbnagaswT KoMneTedumen, Heclixoaumoil 0NA BRNCAHEHNa 230aHKA, KOTOPBIE MOMYT CHMIWMTE PUCK
BOAHKKHOBEHAA Yigepha NooBepraHii NCKXOCoOUHanoHbIM DHCKaM,

d} NnpK HECBXOOMMOCTH, obyYeHsl GNA SOCTHREHWA TRebYEMOoR OCREO0MNEHHOCTH W KOMNETEHTHOCTH.

Peanqaayuna Npouecca MeHed MeHTa NCHKOCOUHANEHLE PUCKOE TReGyaT HANKYHE BOIMOKHOCTEN.

BoamomHOCTH, HECEXOQUMEIR HA OPTaHHIALHCHHOM YDORHE, BRMHAIOT

a) QOCTATOYHOR IHAHME KMHYEBLIX MCNONHEUTENe R (pykoBoacTea M paboTHHMKESB),

D) aHasuvsys W HagesHyKD HHOODMaULKIo 4NA NOAOELHAHKA NPUHATHA DELWIEHAR,

) HanuHKe 23hekTHEHEE M yO00HbX B HCNONLI0BAHKI METOLOBE M MHCTRYMEHTOR,

d] CONpHYACTHOCTE W YYACTHE DYKOBOOMTENER W pabOTHAKOE HNW KX NPEACTABMTENEN,

B HANKYHE HOMNETEHTHRIX BCNOMOTATENbHLIX CTPYETYD (CNEUMANKCTOB, KOHCYNETARTOR, cnywE).

Ans Ndy © NpHaHadHeERE NPOQECccHOHANEHBIMKE AOCTHREHWARMK HEODXOOMMO YYUTBIBATE HOPMBEl No-
BEOEHNA, ITHHECKHE NDHHLUMNTL, COBETE KW NEpoBNeMsl NEPaBMNEHOR NpakTHk. Bamuo, 4Tobkl B yHaCTBYIO-
WHE NALA OTEETCTREHHO OTHOCKNMEE K NPoUEcey MeHeIMMENTa puckon, ofnagand QOKa3aTeNsCcTROM CBO-
B KOMOETEHTHOCTH M GbIMK NONHOCTEY CCBEOOMMEHEl 00 ITHYSCKHE, KDHOWMYECKHME W HAYYHBX ACNeKTax
210l paboTel.

KoMNETEHTHOCTE BRipabaTeliBaeToA NyTEs 00YYeHHA, 08 OHD HE0DXOTHMO.

Opravnaauka QonsHa onpegendTe TPeGosaHnA K KOMNeTEHTHOCTH ANA BoiNONHEHHR MHGHEKMLYANks-
HilX 330aHkiA 1 ANR 3TONS MOMET WMCKATe DEKCMEHJALMK OT CTOPOHHME SpraHnaadki. Ocoboe BHUMaHWE
HeoDxo0MMO YOENHTe TREeD0BaHKAM KOMNETEHTHOCTH ANA MK, KOTopRE ByayT

- HEIHAYEHE! HA NOIMLWKD BBICLIEMD HCNONHWTENEHOMD DYKOBOOCTER,

- NPOKABOOWTE OUEHKY DUCEDD;

- NPOBOOMTE KODPEKTUDYIOLWES A8RCTRME,

- CCYLWECTENATE OUSHKEY W GHANK3 NPOUEcca ¥ ero pelyneTaTos.

DEy4eHAE W OpYIHe JeACTBKS O0MKHE COCOEA0TAYHBATLCA HA TREBOBAHHAN K KOMNSTEHTHOCTI M No-
TREBHOCTA B NOBBILLEHAH OCBEO0MNEHHOCTH. OPraHd3agMa JoMmiHa oUeHMBaTe 20HesTHEHOCTE OfyHEHHA
WK NPAHATEX MED. 3ANKHCH O NPOBELEHHLIX O0YYEHUAK DOMHEHbl COXPAHATLCA.

&
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4.2 CogeAcTEHE, KOMMYHHEIUKWA ¥ A0KYMEHTALKWA

KpynHbis @ CPeOHuM COTaHnagniam, HaX0O0eWMMeA B Ha4ane NpoUecca MeHeLEMeEHTa packos, By-
2eT HeofXoQMMa KDOpOWHALWMOHHAA Tpynna®, KoTopas NOMOMET MM YNPAENATL. 37a rpynna Byoet Hadnw-
0aTs, HANPARNATE W COASHCTROBAETE KAWIOH CTAQWA npougcca. Ee cocTap Acmn#eH BuTe HATHAYEH TaEMM
obpasom, 4Tobsl oM obnNagan NoNHOMOYHEMH W QOBEDKMEM 1 BEMNICYAN OCHOBHBEE 33MHTERECORAHHBIK ML,
Kak npasuno, EoopadHaldoHHyEe rpynny obpasyvioT pyEOB0gcTES, NPeJcTABMTENK paboTHHESR, CReyHdant-
CTel B ofnactd BTHO3 W kagpam. CyllecTeysolan rpynna TAoKe MOMeT JeRCTROEATE B KAYeCTRe KoopaH-
HBLWOHHON, NDW YCNOBME, 49TO OHA BENIOYAET NQEACTABKTENLCTED OCHOBHEX 38 HHTEDEC0BAMHEIX MHL, OnNW-
CauMkx Beiwe. MNpynna gomseda DwTe QocTaTodHe Hebonswon, 4Tobkl NoIB0ONKTE 21 YNDEBNATE W dyHELMO-
HHUPOBATE HagnexawHm ofpasom. B opradiaauuas MeHsWA pasMepos MoryT TpeboaatTecs Mawee dop-
MAaNkHEE CTDYETY Dk

PeromeHdyeTca NpAeneYeHre padoTHMEDE W CYNepBallepoB B PaMKasx KOMaHaHoro Nogxega, no-
CHONBRY 3T0 ofecnesrBasT YYACTHE K SaUHTERECOBAHHOCTE PABOTHMKOE B HEoBxXodukblx mepax. MNpn yHa-
CTHH CTOPOHHMX BKCOEPTOB B NpOUECEs MEHBIMMEHTa NCUXOCOUMANEHEIX DHCKOBE OHK O0NHMHE NPOB0LHTE
cofpadnA ¢ KoopOWHALKMOHHON IpyTINGi B TEYEHWE BCEMD NpoUecca.

MpHBep#EHHOCTE DYKOBOOCTES ABNSETCR PEWEKWENR W QoNMHa BT OYEBMOHA © CAMOMo Hadana
NEPOUECCa MEHEIKMENTE NCAXOCOUMANBHLY DHCXOB GNarcdapA asTHEHOMY YHACTHKD A0MBHWACT DaLHH,
BEMIOYAA BRICLUEE PYROBOOCTEO.

KOMMYHUKALMA WIpaeT pellanlivio pone B Tos, 4To0k 38cTaBWTe NPOUECE MEHEOMMENTA PUCKOR
EYHELWOHMPOBEATE, NOOLOEPHHBATE YHACTHE NIOOSH W HHOODMUDOBRATE WX 000 BCEM, Y70 NPOMCKOOWMT. M-
NONeIYIOTES DAIHOOGLAIHEIE CTRATEMMM, MHOMME K3 KOTOPRIX ONARaINTEs Ha MPReKTUEHBIE CHOTEMBbI KOM-
MYHAKALMK, YHe MMERWHECE B KAMO0H MEYNNE [HANpUMep, perynAapHue cobpatKs MMk CRegcTea KOMMYyHH-
Kaunid). Madadanessan HedopMansHan OUeHKa CHOTEM KOMMYHHKAUKK MOMET OKa3aTeCA Heobxoguamol ana
achbEKTUBHONS NNAHMPOEAHWA orNawequs npodecca. OrmawesnE NooeKTa NOMOrasT CTHMYNWDoEATE YYa-
CTHE NepcoHana. Beicokde NoKalatend B0ABDAaTa JANoNHEHHLE aHKETHEIX NWCTOR W y4acTMA B cobecego-
BAHWMAX WK TEYNNCELIX COCYMOEHHAR O4EHE Ba¥He 4NA EYHELMOHKPOBaHKWA npouecca. W sanuqwne koro-
NUG0 o Ha MecTas ONA CoAefcTEAA STOMY, HENPUMED, NWOERa NPOSKTA, MOXET OEa3aTE DoNBWOE BNHMAHKE.
Mpy y4aCcTHK NAGEPOE NPOSKTOE PEKOMEHIyYeTes oDECnEYnTE WX NpeaensHo NogpobHod MHdopMaumel o
npoeste. Takkuu oBpailom, OHW CMOTYT NoOALEDMHEATE OCEBEAOMNEHHOCTE NePCoHana B TeYeHWE BCero Xa0a
£r0 PAIBHTHA.

Moo, OCYWeCTENRIOWHE OUEHKY DHCKA. OOMMHE NOTPETHTE HEKOTOPOE BREMA Ha OIHAKOMMNEHHE C
KasObiM patoukM sECTOM, BCNK OHK ele He 00NaganT wx JOCKOHANLHLIM 3Hadder. 3TOo npeanonaraet
HedopManeHbe Becelsl, NPOCMOTD OPraHH3aLUMOHHEX OOKYMEHTOR (Hanpuwmep, Tabnuy, Qon#HoCTHbIX
oBAIAHHOCTEN, BEACMOCTER OTCYTCTEMA Ha paboYen MecTe, peIyNLTATOR QRYIHMX NPOBEPOK NepooHana op-
raHWaayui) | HedopsansHble cobEcefoRAHMA C PYROBOOWUTENSMME M OCHOBHBLIMIK 38HHTERECOBAHHBIMK NW-
uanii. Janneie of OpraddIaddd MoryT OETe NoNeaHbil WCTOYHKKOM AHEOPMaUHd O a00poBse paloTHHUKOB.
MoryT BeiTe NPOCKMOTREHE daHHBIE 00 OTCYTCTEMAK, KOMDEWUHEHT TEKYHECTH KAZP0E, 4acToTa HECYACTHBIX
cnydaes, owabry, ¥anobel v gaddee 0 pabodel varpyake (Npu Hamasre). Tpr BoIMOoRHoOCTH 04K Takcke
WMOTYT Gl T HCNOMNEI0BAHSL ONA CUEHEKN KOPPEKTURYRIWWX 0eRCTEHA.

OpraduIauda QoMkHa NoAQepEdeaTe JOKYMEeHTAUWID B aKTyaNbHOM COCTORHWW, QOCTaToHHS No-
OpobHyio AnA aaeKBaTHOM NoHUMAHKA KW 3EHEETHBEHON peannIaunkn NPOLECCa MEHEZHMEHTA NCHXDCOUM-
ANeHbX PUCKOE. Kak NPAEMNG, BECOHMEIE B HEES JAHHEE BRNMYAKIT,

a) NogpofHOCTH O CHCTEME QOKYMEHTALWY B MHQODMALUMCHHON CUCTEME, DaIpabaTHBAeMbIX ORraH-
AAUMER ON8 NOLOSDHKK NDOLECCa M NPaKTHEM CBOEMD MEHEAMMEHTA NCHEOCOUMANLHBIX DUCKOR;

b} nogpo&HocTe 0f CBAIAHHOCTAX W NOMHOMOYARK,

c) mHpopwmauwo ofb yonoerax paboTe 1 OrpaHUHEHHA, KOTODLIE ATO MOHET HANOHKHTE HA HMIMYECKHA
HADAKTED ACKYMEHTALMK MK NDHMEHEHWE ANEKTPOHHBIX W APYIHY CPEOCTR MHODODRAELIHK.

DokyseHTauMa Npoyecca MEHEIMMERTS NCHXOCOURANEHBIX DHCKOB A0MMHE BENHHATE

a) NONATHEY KM LENH MEHEEHMEHTA NCHACCOUMANEHLIX PUCKOE;

B) onucanHks 0fueMOBE MEHELHMEHTA NCHXOCOUMANEHBIX PUCKOR!

C) ONKCAHWE CCHOBHBLIX CTAOHA MEHELHMEHTA NCWADCOUMANBHEY DHUCKOE M COBINKM Ha COOTBETCTEY-
FILLYME GORYMEHTL

4 KoopoWeauwoHHER roynng — 31o pabodan rpymng, BRNOHEIER OCHOBHEE NPMSECTHER MAL BHYTDK OpraHnzagud
[BEMHINEA PYRDBOOMTENEA M pADOTHIKOE), OCYLWECTENRILUAR KOHTRONE HAO NPOUSCCOM MEHEORMEHTE MNCMX0COLEHAN -
HEiX PHCHOE W COOEACTEVHILLEA amMy.
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d] ACKyMENTE! (BEMKDHYAA 3aNKCKH), KOTODLIE OPraHA3aUWA NocHruTana Heobxooumelsn gna obecnewe-
HYA 3P EKTUBHOMD NNAHWDOBAKKA, BRNOMHEHKMA NPOLUECCOR, COAIAHHEEE C© MEHEIHMENTOM B0 NCAKOCOUN-
ANBHEX DUCKEDS, W KOHTDONA 33 HHMA,

Opradyaaua JoNMHa YeTaHoBNTe, BHEOPHTE W NOA0SQHKEATE NPOUSOYRY/-bl HENDEDLIEHON WIEH:
TURHMKALMK ONACHOCTER, OUBHKW PMCKa M onpegeneHia HeoBxoguMelx Mep Mo KOHTRONK OANA NpeaoTepa:
L HMA WNKM CHMKEHWA NoQBepradus padoTHUEDR NCUXOoCoUManesHeM puckam. NMpouece MeHeOMMEHTa MoK
KOCOUWANHEE DMCKOR NPpEOCTARNEH B paiagens 5.

5 np{ll.l,EGL' MEHEOXMEHTA NCHXOCOUHANBHOrD PHCKA

MeaHasgmMaeaHT @ opradnsayan padSouars npoyscss PaayNeTa TR

MpowuaRoncTao

Mranuposanue. paspaforea W ynpaanedywe paforoil W nponssoocTsom MHHasalikK

1 NMpoAYETHEHOETE
. I— — . gmatmlin g
Mpouecc meHegwMeRTa pUCKOB

CHHMBEHAS DHCKOB
MNraHApoEaHSE 1T (RO PP T Y L e
OERCTEMWKOHTROMB]

KavyecToe paBoTe

JdaopoBbs
paforHMkoe

CoymansHoe

Dprad 1 sagHaHHG S PEIYAETITH

ofyUaHHE M
DaIEMTHE

Pucyror 2 — OSaop npoustcd MEHEOMMEHTE NCMADCOLHAMNEHEX DHCEOE" {DHCYHOE TAROR &, KaK W NpagoTae-
NEHHBIA Ha CTR. LX)

Mockoneky paboyan obcTanoBka mMoxeT OweiTe paIHoN, HEoDX0OMMe ONTHMHMIMDOBATE NPOoOeKT O8A-
TEMNEHOCTA MEHEIHMENTA DUCKA, HANPABNSTeE NPOUECs, MAKCWMWIWDORATE O8HRCTEEHHOCTE W NOMB3Y e
IWNLTATOoR,

ONTHMAZALMA YNYYWaeT Dokyc BHUMAHKWA, HADEMHOCTE W QEACTEEHHOCTE NPOUECCa MeHe#MaHTa
PACKOB, & TAKHE NPHMEeHEHKWE DEIYNETATOR OUEHKH DHCEA W OCYLWUBCTEMMOCTE Pe3yNETATOR W NOMOraeT co-
igapate dbEerTHEHLIE NNadsl 4eRcTerA. DOnacTi, YHHTHEASMERE B NDOUECCE ONTHMHIAUWK, BEMKYa0T:

aj yTo OYOeT OXBATRIBATE NPOUSCT (B NNaMe onacHocTel, yenel, chopa NauHex);

b} KTO (MEOEA @NK 0pradKiaag K] ByaeT yHacTEOBaT: B NPOUGCCE,

C) camM Npouecs (HanpWMep, W0eHTHRMEAUWS CNacHoCcTel, OUSHKA PHUCKDE, YCTAHOBNSHWE Uensd W
MNaHKWpOEAHKE, DEANAIALMA, MOHHTODHHT, OUSHESR);

d} KTo BYOeT NPoBOOHTE SHAMNK2 NPoLecta.

ONTHMA3ALMA 3343CTy0 HeCchXogMMa B NoKCKE NOGXOOAWEre NOOX0Oa M MHCTRYMEHTOR AN yhpas:
NeHna DaETAYECEMMA NCHEOCOUHANBHBIMK PUCcKamMi Ha padosen mecTe. MNpH NNaHUpoBaHME OUSHEN 1 Ma-
HEQWMEHTA NCHNOCOUWANEHEX PUCKOR HA pabodYen MECTE CleayeT NPUHATE PAD PeWEHKA QN8 NoGroToe A
K OercTerio. Ha ypoBeHE NoSJNDWATHA BAMHO NPUHATHE ITHX DEWeHMA © y4eToM pasmepa npegnpuATHA
(oCoBEHHD MANEHBRWY M CPEAHKWY NPSONPHATHR, KOTOpsEe TRebywioT & cebe oooboro BHMMaHKE Ka-33 onpe-
OenaHHEx NPOSNess., aK HeXBATHa pecypcoR], ero NPonassacTBeHHOND CRKTOPA, XapakTepucTHE NepooHana
{TakKx Kak non, BO3PacT W HECTAHJADTHLIE DODMEl JIAHATOCTH) W BONeE WWDoKSTD rocy QapCTReHHOND KoH-
TEKCTA.

ONTHMAZAWWA 03HAYAET, Y4T0 BeDpaHHEA METOO O0MEeH COOTEETCTEORATE aKTHYECKON WEMW Non4-
THEA W MeHegwkedTa. OH QOnEed OXBATHEATE IHAYMMBIE 0DNacTi. Jkua, Wononeaviowse atoT MeToq,
OFAIAME DETe KOMNETEHTHEMKA ONA BeNONHSHWA OUSHKM PUCKA W MHTERNPETALWA peayneTaToR. Cogepwa-
HAA METOOa OOMEHD TAKEE COOTEETCTEOBATE TWNY OUEHHEAEMON paboTe. CNegyeT YYMTHBATE TRIOHE KOM-
NETEHTHOCTE NONLICRATENA.

SipdesTHaHAA MOGENL MEHESMMEHTA NCHXO0COUHANEHLIX PUCKOR NPUO2eT oCoboe IHAYEHHE UEH:
TRANBEHORY CTATYCY PADOTHWKOE KAK «3KCMepToBs B OTHOWEHHK KX CoDCTREHHBX cneuransHocTed. B atol
CcBAIK cOop SaHHLX PACCMATRHEARTCA KAk TREHWPOBKE N0 W3IBNEYEHAN 1 MOOBNWDCEARMID 3HaHWHR, PatoT-
HAKH QOMeHs DeiTe 0by4YeHe NpoUeccan, 0BNagate CoOTBETCTRYRILMMK CHMOAHAAMK ¥ AKTUEHO YYacTeS:
8aTh B razax CUEHEA PHCKDR W WX CHWAHEHWA. M3-2a gandoro Tpebosanus O NPegocTaBNe kK BOIMOKHOCTH

s WHO (2008} [9]
8
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pABOTHWKAM DCYLWECTENATE OUEHEY W COBRPLUISHCTEOBAHME COBCTEEHHEX pabouny yCNoBHA B TEORHIK 1 Ha
NPaKTHKE Hy#MHD COENAaTE 9ToT NOAX00 yOofH: ONA Nons30BaTens. MUoros 4a Toro, 4To QonmH GeiTk
COBNAHD ONA CHMEHNA NCMXOCOLMANEHLIX PUCKDE B MCTOUHWKE, NESaNonarasT BHeaDeHWE Nepegoasro
YNDABNEHYBCHOD ONLITS WM OEATENEHOCTIA N0 ORFEHUIALWOHHOMY Pa3UTHGO. [NA aqeTERHOCTIA 3TIK
HIMEHOHHME BCE 3800ACTRO0A HHEIE NKLUA QoMK 06Na0aTE YyBCTEOM NPHYACTHOCTH W YUACTEOBATE B NpO-
MCHXOOALLMK WIMEHEHMAX. DUeHKa PIUCKOD NPUAHAET JOCTOBEDHOCTE JHAMMA M ONEITA, KOTOPEME 0GNaganT
pAGOTHAKIA N0 OTHOLWEHAD K CROWM CNEUMansHacTAM. OHa ONUPasTeA Ha M SKCNBDTHEE JakNIOUEHWA Ha
YDOBHE MPYNNk. JnA Hee DameH KOHCEHCYC, OH3 CTPEMWTCA NoOTEEDgWTE NPaBHNEHOCTE BOKHOOYLWHEX 33-

EMEDYEHHR N0 CPABHEHMIO C JaHHEMHY O COCTORAHMM 300p08eA nepooHana. Ooqake o6WKA Npouecs me-
HEIHMENTE DUCKDD AT O&NLLWE W CTPEMMTCA Goonedl paBoTHUKDE B NPOURCE NPEOOTEPALLEHWA NCHKoCD-

UHANEHEX PHCKOE, He TPEEYA OT HWX HIMEHEHWA WX BOCADWATHR KW NOBe0eHHA

5.1 MoeHTHWKALWA ONACHOCTEW W OLE@HES PHCKA

- T

MaexTugduKaumMa b
| ﬂn’.'}l'lﬂf_l-lﬁjleEJﬁ NpeoSpasosanne/ ?%';:‘:;1“.‘ et o
I W OLEHKA pMCKa Mnanuposakue pefcTeil o oqcrowaioHTpons) E
2 3
; 3
DpradMIagHoHoe
OOYYEHHE B PAIBHTHE = CUSHES W SHANKWI
5 4

3.1.1 MoenTHd K KaLMA ONACHOCTER

Ona obecnedesmMa 3 PEKTHEHOCTH MEHELEMEHTA NCHXCCOUMANBHEIX PHUCKOBR HEo0X0oOMMO NOHATE
BAEHERILHE BAIDERE NPUHHUHHBIE $aKTOpEl 00 NPWHATHA pewerrd. Npoyece MoeHTHOUEALME ONacHoCTER
OOMHEH YHHUTEIBATE ORraHUIaLMK0 paboTel M CBAIEHHEE C 3THM GaKTODL, KaK yEaaHo B Tabnuue 2.

Mpumeyarun

1 B HAacToRWEN CTEHOADTS NOWCOCOUMANEHEE DNACHOCTH TEEHE BEMOYEHT NPECNEQ0BAHNE W JENyTHESHWE HI
pabara. Oxu npepcTaEnAT cobBon cnosHBE SENEHWA; HANPWMED, CTAHOEMSHKES ODLEXTOM 3ANYTMEAHNA REMABTCR CH-
TYEUHMEN NCMAOCOUNEMTHON PRCKE, HEHOCALWER NCMXoCoUsansHeIR Yweph, © gpyron CTOpoHE, NPEcegoBaHne HE pa-
BOTE MOMET PACCMATPHEATLEA KAK DEIYNETAT HEBNEMNpUATHEIE NEMADCOUMANRBHEN YENOBEKA TRWEA.

2 Ons nonyHEHHR JONoNHWTEMLHOR MHEOPMALHA O NPECNagoEaHN H 3ENYIMBAHNUY, CH. NpAnoxeHue C.

3 HacToRWME CTAHOAPRT NPU3HSET SHEYMMOCTE 1 BAMAHHE HACKNAR GO CTOPOHE! TRETEME NHY B ESYSCTES NOHRD-
coukaneHors puckd. JasHan npobnesa arpamneasTon BEpaTUE B npunokesnn G
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TaGnwua 2= MNouKocoyransHse onacHacTi®

QBnacre Knureesie npobnéwel
OonsHoCTHBIE HexpaTtka paincoBpasid WNK KOpoTEME padod e UMK, DparMedTHpoBaH-
OBRIAHHOCT A HaA KN DECCMBICMEHHAA PaboTa, HENOMHOE HCNONEI0BEAHHWE HABLIKOE, BEICD
KaA CTENEHL HEDNPELENSHHOCTH, NOCTOAHHOE 0BWeHnE C NOOLME B NPOUEC-
[ ci paGoTh _
Fabovan Harpyasa HabpiTouHas MNK HEQCCTATOYHAA PAboYan HAMPYIED, MAWKMHHELIR TEMN pa-
W TEMMNE paboTel BOTEL, BRCOKAA CTENEHE JeHMUNTA BREMEHN, NOCTOAHHOE OMDAHKYEHWE No
[ BpEMEHH
FPacnopagok pado- CrenHan paboTa, HoYUHBIE CMEHEE, TMEKWA patodli pacnopaAgor, Hengen
Thi CchazyeMbli rpadiie, QoNrHe Yackl paboTel MW paBaTa No BEYEDaM WM B Bl
KOOHBIE
Ko TRONE Hiakana cTenets YYacTHA B NPOUBCCE NDHHATHA DeWeHnA, OTCYTCTEHE KOH-
_ Tpona Hag paGouell HATPYIKOR, TeMNaMK, cMeHHan patoTa
YenoBUA W obopy- HenoeTaTouHoeTE, HEMNPUIoOHOCTE 080 Y OOBAHWA KNKM HE OTBEYARK LKA
OoBAHKE TpefosaHvAm yaog aa obopyacpanies; HEGNATONPUATHSLIE OERYHAIDWAE
YENOBKA, TAKHE KAK HEXBATES MECTS, MNOX0E COBEWEHWE, HPEIMEDHBIA Ly
KyneTypa 1 dryHE- MNoxan ECMMYHHEUWA, HH3KKA YPOBREHE NOQOSDHEA ONA peWeHnA npobnem
LUMA CRradHdaaumMa W NAYHOTS DASBMTHA, HEONPEQENSHHOCTE WENel CRradHaIanMy MNM oToYTCTEME
COrNacHs o Hux
MEHMMHHOCTHRIE CounansHan ¥ PUIHHeckan MIoNAUKR, NNoKHE OTHOWEHKA C DYROBOOCTEOM,
OTHOWEHKWA Ha pabo- | MEMAWYHOCTHEE KOHGNMETE, OTCYTCTEME COUMaNEHOR NOOOE KN, Npecne
(] OCBAHWA, JAMYTABAHKA, HACHNHE CO CTOROHE TRETEMX ML
Fonke B opraddia- HeogHOAHAYHOCTe DONK, KOHRRAMET pONel, OTRETCTEBEHHOCTE 38 MI0aER
LA
KapeepHoE DasBK HapbepHe 33CTOR W HEQNPEOENEHHOCTE, HEJOCTATOHHOE MW HECNpaBeD-
THE NEBOE NOBLIWEHHE B OOMEHOCTH, HAIKAA 3apaboTHAA NNAaTa, HerapaHTHpo
BAHHOCTE JAHATOCTH Ha JaHHOH paboTe, HWIEaA COUMANLHAn IHAaYMMOCTL Da-
| GoTE _
Mpanvya Mexgy Kondonueryiowre TpeboadA paboTel M CEMBK, HH3KAA NOLISDHES B CE-
OCkMoM W paboTol MEe, NpoSnessl, CEAIAHHEE C Tek, 4T0 oba napTHepa paboTanT (fa0dHas
KapbLEDa)

Kak Nog4eprKHBaET HACTOALWWE CTAHGADT, KOHCYNETALKKM Mexdy patoTooaTenAM- ¥ NPeqcTaBuTens
# PROOTHYEGE HMENT PeLUAKLEs IHAYEHWE 0NA YoNexa NpoUecca MEHEIRMEHTA NCHASCOUWANBHEE UG-
KoB. BamHylo poNb WIPAKT KOMMTETE (KOMMCCAK] No BTWO37, NDOMIBOOCTEEHHEIE COBETE W OPYTHE Npegq
CTABHTENEHEE OpraHel. B NpegnpuATHAX MEHBLWHY DAIMEDoR, TOe MOMET OTCYTCTROBaTE OdhHUHANLHOE
NoeqcTasETensCTe0 paboTHUKOR, NPOUECT KOHCYNLTAUMK © COTPYOHMKAMKM MoXeT BeiTe Bonee npAmMss. B
MOBGM CNYYEEe KOHCYNETAUWA MEs Oy paGoToaaTENAMA W paboTHHEAMK QOMKHE NPOROOHMTECA HA BCEX CTa-
OKAx NPOUSCca MEHEIMMEHTA NCHATCOULMANLHLX pHekoD. | paboTogartens, W paboTHHEW MIPRI0T CROM 000
Bhle ponK 1 MaeKT onpedensHiee chasaTenscTea. 37W pond 1 obAlaTenscTEa MOMyT Takwe ObiTe CONpage-
NEHB NONKTHEDA SPradd3auiiy B OTHOWEHKH PACCMATRHEAEMbIX BONDOCOE.

hAEHegsMeEHT NCMXOCOUMANEHEDN PUCKOE QOIMKEH BEMOYaTe B CebA NAT: BamHeE ANeMEHTOR]

a) ofLABNEHHAA COCPENOTONEHHOCTE HA ONQedaneHHoOR rpynne paboTHAKCE, pafouen MECTE WK
HADope ohepaLKHiA;

bl cueHKa pUCKoR GNA NOHWMAHHA XapakTepa NRobnemsl ¥ NpHMYKH, MeEAWWME B HX OCHOBE,

Ch MNAHWPOBAHKE W DEANKIAUHA QERCTBHA, HAZHAYEHHBIX ANA YETRAHEHHA HNA CHAMEHAA PHCKOR,

d} OUEHKA ITHX O2HACTEMA ¥ MX DEIYNETATOR,

2] AETHEHOoE W TWATENLHOE YNDEENEHHE 3THM Npoueccos onA cbecnadedda Toro, 4Tobsl asands |
AKTYANMIAUMA OTBEYANK NOCTORKHD MEHARKLWKMCA NOTReOHoCTAM,

MeTooonoria OpraHKIagkE NO YETAKOBNEH MK ONACHOCTER M OLEHKE DHCKOB OOMMKHA!

a) BulTe ONpegeneHa C y4eTon &2 0DLEMOB, XapakTepa W CPOoKoE GnA obecnededrs Toro. 4T0 oHa
ABNASTCA NPOAKTHREHOHR, 3 HE PEaKTHRHOMR,

5378 THNOMOrMA NCAXOCOMANEHEYN ONACHOCTER CONDOTARMME C WECTEH KNHHYEERMA CONacTRMM NNasvpoeaqns pabo-
Thi, MANOMEHHEMN B CTAHOEPTAY MEHEOMMEHTE BE20NacHOCTH TRYOa W OXPEHE 300D0EER M KBCAKLHMWCH CTPSCCOs,
CEAZAHHBIX C© paboTof: TpeboBaHUA. KOHTPOMS, NOLJEQHER, EIAHMOOTHOLBHKA, POMNs ¥ MIMEHEHHE.

"B oTeqesTESHHOR NPakTea Hawe ynoTpebnaAeTor nosATHE «Hommrarsl [(ROMHCCHE) No OXpase Tpyaas:

10
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b} ofecnedvreare ONpEQEneHMe, YNOpAJOYHBAHKE M OOEYMEHTAUMIO DHCEOB, 3 TakHe NPHMEHEHRE
KOHTRONS, rOg HeoSxaguMo.

5.1.2 OueHKa NCHXOCOUMANLHOrD PHCKA

DLUEHES PUCKa — 3TO WEHTRANBHBIA 3NEMEHT NPOUECca MEHeIHMEHTa pHeRos. OueHKa prcka Geina
onpegeneia EBponeickoid KOMUCCHER KAk CHCTEMATHYECKDE HCCNEqoBaHHe DaboTel NO PACCMOTOEHME Ta-
ro, 4TO MOMNO NPUEBECTH K NOBPEROSHWAR WK YWeDSy, MOryT MM DelTe yCTRAHEHRE ONACHOCTH W, 8CNH HET,
KAKHE NPEBEHTHBHEIE MM NPEOOKDEHWUTENBHEE MEDB NDHHUMAKTCR Ha MECTE MNH 4oNMHHE SkiTe NEPMHATE
ONA KOWMTROMA aTKx puckoe (EC, 1996 [15]). Cusxka pucka (cad. 2.11) npeiocTaBnAeT wHdopManKio o xa-
paKTEpe W TAMECTH NPOoDNeEME, NCHESCOUWANEHBIX ONACHOCTAX K TOM, KAK OHK MOMYT NOBNAATE HA AA0POBLE
NoABEHEHHBE WM NHE W Ha GNaronpUATHOCTE CRTAHKMAALKA [Ha NOUMERE OTCYTCTBHA, NPUBSQKEHHOCTH K
OPraHdIaUMy, yOoRNESTEODEHHOCTH paboTHEKOR, HAMEDEHMA NOKKHYTE CEOHO OOMMHOCTE M NPOOYKTURHOCTI).

DUeHka pPUCKa aHanNManpyeT To, Kak Gwna eeinonHeqa pagoTa. NpasrneHo NRPoOBEAEHHAA OUEHEA PHC-
KA ONpeaenAaT He ToNke Npobnemesl 8 pabtosel cpeae, Ho W TAEHE NOAMTHEHBLIE ACNEKTR YCNOBWMA TRyOa,
KOTODEIE OO0N#HE MOOWDATECA W YOUNKBATECA. 33084l OUEHKW DHCEE ABNRETCA HHEODMUDOBAHHE,
HANPABNEHWE W NOOGE0HKS NOCNETYIoWEr NPoUEcca CHIMEBHHA PHCKA. 3T HE CaMOLENE.

5.1.3 MeToaki 1 HHCTRYMEHTLI OUEHEW PHCKA W KNOYSBELIE NP AHL WL

B xooe cueHid pucxa JonweH DeiTe yCTaHoBneH Da30BLA KpWMTEpHK. Mocnegosadda sMoryT nocny-
AT HACTRE ATOMS NPOUSCEA; OHKM ABNRKTCA BAMHLIM SNEMEHTOM B HEKOTODEIK W3 AOCTYNHbIX HHCTDYRMEH-
TOBR MEHESIHKMEHTS NCHXSCOUMANEHBE akTOpOE PDHCKA.

Mpamedanwe — [Mpuweps NOgoiHLE HCCNSODEAHMEA MOMYT DeITe HAROSHE B MIRCTRYMEHTE anpenaneHun
WNpEENEHHECKHE CTHHOAPTOR O CTPECCE, CBR3aHHOM C paboTol [14] v OHNERH BHTEDAKTABHOM WHCTRYMEHTE OUEHKK
pyicka EU OSHA - OiRA 0Ns ManeHsiax ¥ CpegHix NpegnpiaTER. JononsmTensHele Npymsepsl NpagcTasneHs 8 npmn-
naxeHdn E.

DaMaks MoryT MCNoNEI0BaATECA ¥ ODYIWE KaYSCTEEHHLIE METOOL M METoOs Habnwaenna, ocobedHo B
NEEONEUATAAX HEBONbWKY PaIMEpcR MPW YENoBKK, 4T0 CObes CCTAETCA TEM HE W CYWECTEYET ACHOE
HEMEREHHE NEEaNPHHATE CREOSBPEMEHHLIE JEACTEKMR NO PeIyNbTATaM. DUEHKa pUckoa 0DAIaHa YYNTEIBATE
NpoGReMe DasNAYHA (HANDHMED. NCN, BOAPACT] M HE OONMHA MMHOPKPOBaTE DONEE WHPOKHA KOHTEKCT, Kak
HANDHMED, XaPAETEDHCTHEM NpOMIBOOCTEEHHOMD CEKTOPRA WK COUMANEHO-IKOHOMHSECKAE W EYyNeTYRHBIS
M3RE HEHHA,

MNorrocouranbHble ONAcHOCTH YacTo JaBKCAT OT CHTYauMK. Y7o NPWMCYTCTEYET B OOHOM Blae patoT
HIMWA BOAOERCTEYET Ha ONpeJeneHHbIR TN paboTHIUKE, MOKET OTCYTCTRORATE Ha SRYIon paboTe WNK He Oxa-
IREATE HHKAKOrD BoageicTens Ha gpyrod Ten pabotwwka. MoenTuduEagna noexocoumanstilx onacHocTen
ONWDAETCA HA MCNENTHOM CYROEHWK MDYNN COOTEETCTEYIOWKWE pabodxx o0 agekBaTHOCTH NNAHWPoEAHWA K
MEHEOMMEHTE KWK paboT. IHAHKE W ONBIT PAGOYME B OTHOWEHWA K WX paboTe NPHAHaNTCA M DacCKMAaTRUEE-
HITCA KAk WeHHOE CERMOETENECTED. 3Ta MHopMauna obpataTeIBaeToen Ha YPOBHE TPYNNG; B COaBHEHKK C
OAHHBIMA JECAEDTHRIY CYROEHWE 0 YCNOBKAK PAGOTE AHANKIKMPYETEA KOHCEHCYE. [JaHHblid METOD HE CTRE-
MHTCA K DETHCTRALMA HHOABKOYANsHEIX MESHWA O paboTe.

Mpexge YenM DpaTecA 33 peWeHHe NPOSNeMsE. OHA O0MHHE DeiTh NPOaHANKIKEOBaHA W OCMLICTEHE,
a Take OoMHHa DeTe OCYLUSCTRNEHS CUEHES DUCKE, KOTODLIA oMa npegeTasnset. MNocnelHos QelcTRHE,
NPednprHATOE Ha TOM OCHOBRAHKK, 4TO NPOGNEMa ABNAETCA OYEBUOHOA M JOCTATOMHO OCMBICTIEHHON, MO
HET NPHBECTH K HAHECEHAID CYLWECTREHHITO BpEOa M GECCMBICTEHHOR TRaTe DecypCoB.

DUeHEa pUeKa AcEHa 00 bedMHWTE OBa SNEMEHTA ANA YCTAHCRNEHWA BEDOATHEX (DaKTOROR pUCKa:

a) HOEHTHEHEAUHA NCUXOCOUHaANEHEX ONacHOCTEH,

B} MHDOpMALKKD O BOIMOHHOM ywephe, CEATAHHOM C NCHAOCOUMANEHLIMK CNACHOCTAMKA, NOMTY-EH-
HYRD YEPEI CUEHEY PHCKE W ADYIYI0 QOCTYNHYIO OTYETHOCTE CPIaHHMIa0MH, HANPHMED, JaHHele OF OTCYTCTBHK
NCWMXOCOUMANEHEBK CNACHOCTEN, a Takke peramedgaumi no BETuO3.

27a MHQOPMaLMA KCNONE3YETCA ANA ONSE0eeHWA TOMD, K3KME NoHX0CoOUHansHEE ONacHocTH B Jen-
CTEMTENLHOCTH BAKKIOT HA A00P0BLE NKLY, NOABEOHMEHHLY MM, 3TO BENIOYAET CPABHEHIE FEynn W obnacted,
KOTODBIE OTNHMHAOTCA GPYr OT OpYra B NNade Wx NogQBepradHds Wi CEMOETENBCTE O NCHXSCOUWANbHBLIX
ONACHOCTAX, B OTHOWEHAA K QaHHBIM O BOIMOGHKHBIX NOCNSgoTEHER ANA 30000R6A. 306tk TRelyeTcA ankca-
HHE NOMMHYECKOR patoTe ¥ NOOTEELHOEHAE DEWeHIAA, OCHOBAHHLIX HA HER, HMELMMACA ACKAZaTENBLCTRE-
MM GNA TOro, Y108 oMK MO BeiTh 8 JansHelen NpW HeobXoQUMOCT NPoBepEHEl Yeped ayguT. O6k-
BAWHEHWE WHPODMALMA 0 NCHXOCOUMANEHBEX GNACHOCTAX W WY BOAMOMHEX BOAOCHCTBKHAY HA A00P0SLE
NO3BONAET ONPegenKTeE Hanbonee BEPOATHEE QaKTOPEl PHCKa. 3TH QakTopEl DUCKa MOMYT GRTE Pacnono-
HEHb B NOpAOKE NPHODWTETa COMAacHs XapakTepy ONacHocTH W ywepdy, KOTOPBIA OHA BidbIBAGT, CUNe
CEAIM MENOY ONACHOCTR M VILEPGOM MW passepy NoOBepHeHHoNA Tpynnel. CRomMUe PeLUeHUA O NPMopKTE-
Tax NEUHUMAKITCA KAXKOEA QeHE B ApyTdx Chepax OueHKn DHCKOB.

PaboTta gonm#Ha BolTe BELINCNHEHS B PAMEIX MHOMECTES YETHD ONPEASMNEHHEE PYKOBOOALINE NPHMHLN-
NoB B NPOUECoE OLEHKH NCMXOCOUMANBHED pHCROB. OHW AEDHAT CUEHKY DWMCHOE B HAMEBYEHHBIY DaMEaX K
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QXPAHMAILT 28 0T MHOMX Npobnen. Hanguuep, oMY NO3BCNAKT NPeAsTELATUTE HEQOPAIYMEHHMA NO NoBagy
Uenai | BmaaY SUEHKA DUCKOE (K NDHMEDY, O TOM, 4T0 88 UEeNkK ARNASTCA COYYEHKE CTRECE MEHETHMENTY
UK NpegoCTABNSHKE KOHCYNETALMH).

3T NpAHUMNGEL GOMEHE NRPAMEHATECA B TEYSHHE BOETD NPOUSCCa B COOTRETCTEMM ¢ Tabnuuer 3. Oud
OCOREHHO BAKHE ANA YCTAHOBNEHHA NPABMNLHON NPAKTHEY HA PAHHERE CTAOMKA.

AHANKI BOIMOMHB ONACHEK CHTYAUMA W OUEHKS PWCKOE, KOTODBIE OHW MOMNT NpegcTasnATe GnA
ANOPOBLA YENORSKS W BRaronpraTHOCTH OPraduIaLmMin, NoMsHe NPEAoCTARMTE BOCTATOMHO JOKAIATENLCTE
OnA T, 4Tobsl HAYATE ODCYROEHUA NCHXOCOLWMANEHEY DPHCXOE HA paboTe v oDeCcneYuTs OCHOBY ONA pe-
LWEHAA AT NCENeM NEd NOMOLWK NNaHa DedcTBKA NO CHAHEHHID PUCKOB.,

5.1.4 AHANKI CYLLSCTRYIOWWY NPAKTHE W MO0 0epHEA

Mpesxge Wam NNAMMDORATE KakMe-NMoo JeRCTEMR, HeoBX00UMe NE0AHANKINDORATE, KIKWE MEDkl, C
NOMOWLE KOTOPSEIX MOMHO BOPOTRCA C NCHXOCOUMANSHLIMK ONACHOCTAMK 4 WX BOAGSACTEMEM HA 0TIk
Hul¥ NIOOEH WA OPraddIag9ie. e NpUMeHers. 310 noTpedyaT obacpa, aHanMia ¥ KPUTHYECKON OLeH M
CYLWECTEYIOWHY YNPABRNSHYSCKHX NPAKTHE KW NOLOSEMKA COTPYAHHEOE, 3T0 WCCNEdOoBaHWE MHWUKaTWE No
Gopebe ¢ NCUKOCOUMANEHEIMK ONACHOCTAEMK, CTRECCOM Ha padoTe M JDYIMMK, CEBAIAHHLIMKA C HHMK Nocneg:
CTRHAMM ANR 30000BLA. TAKKE WCCNeayeTca NOAOeRHEA, QOCTYNHAS COTRYIHMKAM, NPEAHAIHAYCHHAS QN
YROOE 33 HAMK @ NOMOWK B NPEOA0ONEHHA ITHX NOCNSACTEWH, GCNM OHW NOOBERIMKGCE PHCKaM (M. NpWUno-
waHue B).

Mubopsauus of asanydie § OUeHKE PUCKOE 00GECTEY|MBasT Npouect o0CYHOeHHA M MIYYSHUA Nomny-
HEHHLIX JAHHEK 4 NOIBONSET pAIPABOTATE MNaH GEACTEWNA NO CHILKEHHIO DACKOE.

Taéndyal - KNoYesse NPRHLENE OUEHKE PACKS

MpwHuWn

Mocnaacrada

———— -
FPatora c onpegeneHHon rpyn-
Mo

Kawnas oUeHEa PUCKa OCYILECTANASTCA B PAMEAX ONpedanaH-
HOW paGoYel rpyninkd, pAGOYEr0 MEcTa MW qiyHELMK

EBHrmasue Ha YCnoBrAx TRYGE,
8 HE OTASNkMED NAYHOCTAK

CHyEHKA PUCKOB NPOMIBOOATCA ONA oNpeaenesiA AcneTos NCk:
HOCOUWANEHOR pafodail CRenkl, BhiSkBAKWIME NeDEsMBIHME
CTRECCA WKW NpoBNewM oo 300p0BLEM, 3 HE OMA ONpegeEneHIa
NWYHOCTER, NEPERMBII0WME CTRECT MW NNON0E CAMOYYBCTRIE

BHHMAHWE HA «BANMHBIX TEMaX-

CICHOBRHOE BHUMAHWE COCPROOoTOYEHs HA NPOGNemMax, WM Kwmns
HAWBONBEWES BNWAHKE HA NEPCoHAan, 8 HE Ha OTAeNEHEN Hanobax

MpegocTapnEHHe 00Ka3a TN
CTEA BOIOEACTEHA YONoBKMKA pado-
Tkl HA 30000RLE

Mpouecs 0cHOBaM HA 00KAIATENLCTERY

MNprseHes e MpOeRTHBHLIX 1
HAOEMHEIX MEp

Boe MeTogk cbopa MrpopsMaldi HagesHsl ¥ A0CTOREDHEL. 3Ha-
HIAA W ONEdT COTPYOHKKOR NPEACTARNSET COD0E BaEMBIH MCTOYHKE

MHdropManMe

Cobmogenne KondnoeHunank:
HOCTH MHrOpMaUMK

MapanTHpYeToA KoOHDMOEHUAANEHOCTE MHOPMALIA, DaHHoR
OTQENHBMA NHUamd. HEgrergyansHan HdopMauks KpalnTce B
GE30NACHOCTIA M HE PASrNalasTos

BHMmMaHKE Ha YCTRAHEHAN MNK
CHHMEHWA DACKOR, EaE UENs

CDIUEHED DHCKOB NNAHWEYETCA C MBICTEH 08 YCTRaHEHMK KK
CHAMEHIAN DUCHOE . MHCTDYMEHTE OUEHKK DWCKOR NDE0HEaIHaYeHE
ANA NpegocTaENe HMA DoCTATOYHD NogRoGHOR MHbOPMaLMK, 33BN
CAWEA OT KOHTEKCTA, YTOGL NO3BONMTE NEMHATHE MED N0 KOHTR-
Mo, Ynop, rmapke 0Bpaiom, Ha NPEOCTEPALLEHKN 1 EOPREKTIDY-
HOLLEM OEACTEAN HA OPrasuIaLHoHHOM YDOBHE

EonneueHAe coToyaHMKOR

MpMMEHEHWD METOOA YHACTHA BCEY JAWHTEDECORA MHEX ML,
{HanpUMep, rPYNNoBEE JUCKYCCHIA) M BOBNEYEHHOCTE padoTHUKDD

MIPAINT PEWAIOWYIO DOME B OOCTHHEHMKE YoNexa
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5.2 MNnan pedcTewi

~ I -

| CHUBMEHWE pPHCKE =
VaeHTHDMKaLMN H.naugpngague et AT e
s ok sl sh g SEACTRHAHOMT DO ‘§
M OLBEHKA PHCKOR o 3 T
F ;
DpraH1IagKoHoE
OBYUEHHE K PAIBHTHE = CHeHa W aHANHI
5 4

Koroa xapastep npotGnem i Wy NPpEYAE 0CTaToHHS M3yYeHbl, A0MHeH GhlTe paipaboTad pasyMHbiA KM
NPAKTAYHEIRN NNaH QEACTEMA ONA CHUEEHWA PUCKOB (NNad KoppesTAPYLWME JeAcTEMi). 3To npegnonaraeT
PELLGHAES CReayIoLweans:

A) HA HTO HanpasneHo QercTerE;

b} kax oMo ByQET CCYWECTRNATRCA,

C] ke (KTO OTRETCTREHHBLIA);

d} KTO 8le O0M#eH yHacTEORATh,

@) Karus ByaeT rpadive BuliNonHEH KA,

) kakWe noTpebyinTeA pecypihl;

Q) HTO MHWOAETCR B pEayNeTaTe (NONkL3A ONA 300p08sA U GKaHecal;

h) kax soxeT DelTe MaMEpeHa NONB2A;

i kaK ByoyT CUSHHMBATECA NNaH JSACTERRA W 8ro peaynNeTaTwl.

MNocne onpeleneHkis KODPEKTHDYIOWMY OE8RCTEMA OpradHd3auqas MOMeT YoTaHobBWTh OYepeaHocTh
CEOME QBACTEWE NO We peanydiaurd. Npy onpeaeneHdl O4epeiHocTH JeRCTEHE ODRraHMaanka QonsHa yHyi-
TRHBEATE WX NOTEHUWAN B CHIMEHMW DHCEA B pamMkax NNaHARyemMors KoppesTHDVIOWero qefcTerA. Hena-
TENLHD, 4To0E JERACTEMA, MMEIOWWE JEN0 C QEATENEROCTEID, CEBAJAMHOA © BLICOKMM DHCKOM, WNK Npaana-
FAKWHAE SHAYMTENEHOS CHAMEHHE DHCKE, WMENW NPUOPKWTET HAD JERCTRMAMK, KOTOPEIE NOABCNAKT ToOMNGLKD
CrPAHAYEHHOE CHMKEHWE pHcka. HeobxogMMo COenate Tak, YTobk npobnemie Ha pabodess smecTe BwinK
HCXOOHEIM NYHETOM GNA NPHUHATHA MED, W paipabaTel@aTe 3HAHWA W DEWEHKA, COOTRETCTEVIOWME CROSMY
HEAHAHEHKIC .

Ha npakTike BCE NKUa, YYACTEYIOWWE B NNAHHDCBAHKA JSRCTEHR, 0BCYyMIANT KW MAYyHa0T peayneTa-
T OUEHKW DHCEA [BEDOATHRE PakTophl pWcka ¥ NpoSnems. YCTAHOBNEHHRE GoNLWWHCTEOM NEpcoHana).
pAIBABAA CRBOKH AHAHWA 00 YCTAHOBNEHHLIX NpOoBnemax W Wx npdddiax. KoppesTHoyiowxe GERCTEHA No
CHAMEHAD DUCKA DOMKHE NPeOocTARNATE NPHMODHMTET MOSHMEHLHEYIOWHM NeHXocoUdansHsik dakTopam
PHCKA ¥ MCTOMHKER, COCPEOoTAYMBan CROE BHUMAHKE Ha CPraH-IauHys HNKW rpynn auyTpy Hee. Mepwl, pyra-
BOAWMEIE PAGOTHARAMIA, MOMYT OONOAHATE 3TH OSACTEKA ¥ ABNSIOTEA BAMHEBIM MCTOMHMEDM NoAOSRHE ANA
Tex COTOYARHKDE, KOTODLIE YHE CTRAaganT 0T HEraTUaHorD BAMAHKA NOOBEpraHda GakTopas pucka.

Mpamepsl BOIMONHEX KOPREETHRYHIWME JERCTEUHA NEPHBEOEHE B NPWIoHeHK B,
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5.3 CHMMeHHe pHUcKa (KOpPPeKTHRYIOWHE JEHCTEMA | KOHTROML)

}

Haenmadurayun MNaHHpOBaHWE
ONaCHOCTEW - AefcT Rk
W OLEHKa pHCKon 2

CHUMEHHE DHCKOB

-
A
=
5
%

~ E

Opramsaaynonoe
oSYyUYEHHE W DAIAWTHE =

2 A

DIlsHEA M AHAMKA

Tadénuyad - KoppekTUpyKWes NeRCcTEHE 8 B DAMEAY MEHEOWMENTA NCHUESCOUMANBHOMD PHCKa

YROBEHE BrunmaHwe
MepeocTENEHHBIE MeHeaKMEHT NCHXOCOUKANLHLIX PHUCKOR OOM#EH OTIJABATE NPHUODHTET KOp-
HOpPEKTHRYIDLLME DEKTHRYIOLWLMM OeRCTEMAM, EOTODEE CHUMAIOT PUCK ¥ 8ro MeToqHrEa. Cywe-
OeRcTeMS CTEYET MHCHMECTED NPHYHMH GNA NpeasCcTapnaqda M npaea neppooyepeiyo-

cTH. ERponedckoe Npaps v TPAHCNOHKEOBAHHOE BHYTPEHHEE 3aK0H0OATEN L
CTRO MocyoapeTe-4neHdos EC oTaaeT NpHUopHTET NoGoSHEIM MEDaM BHYTRH Op-
raH|3IauMa 1 HeoDXoHMoCcTH Bopedisl © NPODNEMaMIA ¥ MY ACTONHWED. OHW Tak
W2 MOMYT GbiTe INCHOMWYECKW BRINGGHBIMK, NOCKONLEY BHUMAHWE KODReKTHDY-
MR OEACTEIA HANPABNEHD HA NEHYHHE W oBNacTH BHYTDM OPraddaan«ye, rose
TReDYIOTCA H3MEHEHWA, BONes TOro, WK CTUMYNMPYIOT GRaronprATHOCTE Opra-
HW3aLMK ONA 300P0BLA, TAK Kak SENAKTCA HANPaBNeHHEME Ha Nnoobnemsl,
CEASAHHBLIE C KYNBTYROR W DASEUTHEM ODTaKMIaUMK. KOppEKTHRYIOWKE Lei-
CTEMA OAHHOMD THNE CNocoBoTEYIOT K NPHILIBAI0T K Q4aNory W Nogrogy akTHs-
HOTS yHacTrA. JelcTerA, BOIHHKSIOWHE B PEayNeTaTe, MOy T GTe ONTHAMIH-
POBAHB NOA PAINWYHEE KOHTEKCTE W ABNAKTCA OGWWMUK N0 CROEMY XADAKTEDY

ETopocTeneHHEIR BEMoYaT NpHHATHUE MED N0 YNYYWEHKID BOCIPWATHA H MEHBLHMEHTA NCK-
HOPQEKTHPYIOLME HOCOUWANEHEE DHCKOE ONA TRYNN, HAXoOALMKEA Nog YTPoaoH NoaBepraHaa.
AefcTexA STO HE JEMEHUTENE KHOPDEKTHPYIOWMK J2RCTEMR NepBOHAYANEHOD NpeaoT-

BRAWEHWA. BHUMaHWE 3TAX ABACTEHA COCOEOOTOMEHD HA NDSJO0CTARNEHN
ofydeudA. MNpeanonaraeTca, 410 Gnarndaps NpagocTARNe HHID oD y4aHHA Co-
TOYOHKKM CTAMOBATCA Bones oCBedoMNEHHBIMIA O NCHXOCOUWANEHER PHCKaX,
cTpecce Ha padoTe, NEEcnefoEalkuy W HACHINHA CO CTOROHE TRETEHX KLY K1,
TakdMm oDpaiom, cRocobHsl NYYWE HA HUX PEard poRaTeE. Bonpocs!, OXEATLIBAR-
BALIE OGYYEHHEK, BENIOYAKNT MENRNTHYHOCTHEIE OTHOWEHHAA (BMENOY KONNErasid
C PYECBOACTEOM), NNAHWEOBAHKE paBovers BpeMeH ¥ ferynupoBadne KoH-

| fnukTOR
TpeTeECTENEHHLIE B cnysanx, Koraa oTOeNEHEE DL MOnyT NOCTPagats B peaysTaTe Noaeep:
HOPEERTHREYIOLLAE FAHKA ONAacHOCTAM, QERCTBMA OCVILECTENRKITSA NOCNe Toro, Kak npodnema
OeRCTEWA CTAHOBHUTCA ACHOH, ONA Toro, 4T006I ONPEgendTe MpaHnU e e andaEna. Jei-

CTEME A08CH CCHOBLIBARTCA HA NOCMSACTEWAX NOABEPrAHMA NCHX0COUHANLHEIM
ONACHOCTAM, KOTODGIE MOTYT BbiTh NCHUAONOMMSECHAMKE KM hH3MYECKHMKE Mo
CEOSA Npupoae. Takus oDpazoM, NKOAK, CTOaOa0WMM OT NCHMXONONHYECKong
HEZOODOBEA, BEMIOYARA MAHEMOHEHHE, NENDECCHID MM NEPEYTOMMNEHME, MOTYT
GhiTe NPEACCTARNEHE KOHCYNETAURK 1K NEYEHUE, 3 NKGKH, cTRagamkwmwe oT dw-
IMHMECKHY CHMOTOMOB, MOMYT NONYHATE NOMOLWE oT cNyxb BETUO3. Ecng nopa-
HEHHEIE COTPYOHMER HE BIXOOWNM Ha paboTy No COCTOAHMID 300p0BLR, HEo-
XOOMMO PEANHA0BATE COOTEETCTRYHIWLME NDCrpamMMsl 4NA BOIERALIEHHA Ha
pabory 1 peabunuTayroHHBEE NEOorpaMMel GNA Tor, YTodel cNocobcTRORATE MX
apdhexkTHEHOMY BEMHenik 8 paboywa npouseco
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JABEDWKME CUEHKEY DHCKOSE W NPWMHAE BO BHHMAHWE CYLLSCTEVIOWWE CHCTEMEl EDOHTRONA, Opradnaayns
fomeEma BeTe cnocofiMa onpefeniTs, ABNAKTCA MM CYWWSCTEYIWLWE CHCTEME KOMTDONA MPAIGOHBMIA,
O0MEHEl M oHM BulTe YCOBEDWEHCTEOBAHE AW TReDyIoTeA HOBLIE chCcTemel koMTpond. Ecnw Tpedyiotca
HOBBIE A YNYYLLEHHEE CUCTEMBl KOHTRONA, K BnBop onpefenaercd NPUHMLKNOLM MeDapsMe CHCTEM KOH-
TponA (ch. OHSAS 18001 2007, 5.3.1). KOTopRIA ONA MEHETEMEHTS NCHX0COUKANBHOTS PUCKa B COOTRET-
CcTEWK C TabnHUed 4 NpegnonaracT Tod CTENSHK KOPPekTHRYIOWNY O8RCTRMA:

a) NepaoCTENEHHBE, KOTODRE N0 CROSH NPEMPoAE ARNRIOTCE NPOAKTHEHLIMA W HAUSNEHE Ha NEegoT
BRALEHAE BOIHUEHOBEHWA BOEOHEY BOIREACTEMA M ABMEHKA,

b} eTOpOCTENEHHLIX, KOTOPEIE HALSNEHE HA DEEEPCHPOBAHME, CHUMEHWE MK 3AMEANSHWE DAIBHTHA
BOMNSIHA UMW HA YEENWYEHUE HHAMBHOYANBHLIE DECYRCoE)

C) TOETLECTENEHHEX, KOTOREIE NG CEOBA NPHEOoOe ABNAWTCA PeabunuTauHOHHBIMKE 1 HAUENEHE Ha
YRARHBLUEHAE HETATHREHOID BOAGEHCTEBHA.

AhherkTUEHAA DEANUIALMA KOPDEKTUDYIOWMY OEACTEMH B DAMKSY MEHEOMMENTE NCHECCOUWANLHBIX
PHCEDR 33BMCAT OT DALA KNIOYeRRX BONPDOCOE, NPEACTARNEHHEY B TAENUUe 5. QMK CBRIAHSI C TOTOBHOCT I
OPrasHdIanmM K H3MEHEHWD, KOTOPOE MOMET NPOMIOHATA B DEIYNETATE NPOBEOEHHEY KODREETHDYIOWME DEid-
CTEWA [OCOBEHHD OPradu3aLME, HAXOOALLMECH HA HAYANBHOM YPOBHE), XApAKTEROM NNAHA KOpPPEKTHDY-
WX OSRCTBMA, 8 MMEHHD 8ro DeandcTHUHOCTEMD, NPAKTHYHOCTED W WWDOTOR OXBATA, HeoSXoauMEE Ona
acpcbEETUBHOA GOpE0Ll C KNKYEELIMHA NEOONEMHBIMKE I0HAMK, W COBMECTHMOCTED NNAaHa KEopPekTHDYIOWM:
OEACTBAA © BMEOHEBHON KOMMEDHYECKON OERTENEHOCTE OPraHUIaLM ANg NPeSoTApALEHNA OeCTRyETHAR-
HOCTH KODDEKTHRYHIW WY DEACTENR ¥ CTHMYNADOBEHHA HENPEDLIBHOTS YIYHWEHKA paboueRn cpelnl.

Tabnwuyab - Knovesse BONPOCH ONA JOCTHHEHWA YCNEXa KOPPERTULYIOWME QEACTEMA B DAMEAX Me-
HEDHMEHTA NCHUAOCOUMANEHOTD PUCKa

DEKTOR Yonexs Mecnagcreda
MoToRKOCTE QpradA- MoTORHOCTE W CONpoOTUANaHKE SpraHa3alld K HAMEHEHAM ORANET BNAAHKE
TAUMH K MEpesieHan Ha yonex U A DesTHEHCETE KODEEKTHRYIOWWE A8RCTEHA. TTPHBEDMEHHOCTE W

NoA0BQHMED ORraHM3aUMK J0MTEHL BA3BMBATLCA W COXDAHATECA © CAMOTD
HAYANA NPHHATHA PEWEHWA O NPOBEOSHAN KOPPENTUDYIOWETD AeitcTaMA

[ PeanvcTiaei nnaw TIONGITES PELLEHHA BCEX NPOGIEM M BONPOCOE, ONPELENenHE 8 peaybTa-
KODDEKTHDY IO M TE OUEHEN NCMXOCOLMANLHLIX PUCKOB, MOET NPUBSCTH K CNOMMOA NROTpaiMe
OERCTBIN KOPPEETHRYIIWErD O8RCTEHA, TPEDYIWER MHOM PRCYPCOB, KOTODaA Bpaa Nk

DOCTUrHET yenexa. CTpaTerna KopDekTHRYIOWEr S QeACTEMA 0onHHa ofoaHa-

Y Th JOCTHMHMEBIE PRLISHWA, KOTOPEIE MOMYT DilTe BIHIOUEHE B @HEOHEBHYIO

GEATENEHOCTE OPraHdIagMe, TakkuM 00pasom, cnocoGoTeyR BuicTpon 1 Dones

YONELWHONR REANKIALUMK Ha ONWTENBEHEG CPORM. BONes NPOCTRe MEDE! DOMH-

Hid COMETATRCA © JONMOCROYHEIR MNAHKDOBAHWERM, HANDABNEHHSLM Ha BopLEY

¢ Gonee cnosHbMe npobnemamm

BoecTopoHHUA NNaM Ona yenewHora NpeacTEPALEHHA B MEHEIMMENTA NCHXOCOLWMANEHEX DHC-
KO DEKTIADY I M KOB CTRATEMMH KODPEKTHDYIOWME DeRCTEHEA AONKHE OXBATRIBATE INEMEHTE
OEACTBINA TPpEX YLOBHERN KOPDEKTHDYIOWMY QeRCTaMM;

- NEQBOCTENSHHOND . OOPAWEHKE K KODEHHEM NDHWYRHaM CTPecca Ha paboTe
BTOQOCTENEHHOND: ObyYEHME DYRDBOACTEA M NERCOHANA MEHEOHMEHTY

NeHXOCOUMANBHEIX PHCKOR

- TRRTESCTENEHHOND: NPEJ0CTABNEHHE NALaM, CTRA0AKLWMM OT HEIZODCRLA
B pEayneTate CTpecca Ha paboTe, NoAOEpMEN B YNDAENEHHK W YMEHELWEHKA
Er0 BOATSACTRKA

CogedcTBre Henpe- MonbiTkd aduperTUBHGA Sopebbl © NCUECCOUMANEHBIMEA DIACKIAMA HE O0MHHBI
PRHEHOMY YyYWeHun | paccMaTpHBEaATLER KaK «O0HOPaIoEas ASATENLHOCTE . HANPOTHE, OHK Q0
Hid DT BRNOYEHE B eReIHERHYI0 DEATENEHOCTE OpraHKIauny. Takum obpa-
I0M, MOKET NOQOEEEHBATECA NOCTOAHMBIA LWEN yIyYWweHda, cnocoboTevio-
WA Bones BRAroNpUATHLIM NCHXOCOUMaNEHBIM YCNOBKMARM TR0
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5.4 OueHEa M aHANW3 NpoUECCa W peIYNLTATOR

- T

o
| Hﬂmﬁ“l.t&“ﬂ MnaHupoBaxue l[:_:é:-::;:::y%.:x E
ONACHOCTER S e i s
W OUBHEA DHCKODE 2 mmmm:;l.mu'rpnnh:- a
L 3

OpraHM3IByMoHoe

OEyHMEHHE M DAIBHTHE =
5

Banmn, 4Tofisl NNaH A2ACTEWA Gelll OLUEHEH B NNaHE Gro pesynbTATUBHOCTH W TOTD, B KSKAY OTHOLWE-
HHMAX OH DKA3ANCcA ageperTMBHEIM, MPOUECce BHESDEHHA 1M PEIYNETATE NNAaHa QeACTBHA NOONEHAT OUEHKE ¢
aHanKay. OUEHKA OOMEHA Y4ECTE PAIHCOBDAINE BUOOE WHBOPMALMKA W NOMYYUTL 88 C PAINKYHBX JHAYM-
MEL MEPCTENTUE (HANPUMep, OT NepCcoHana, pYKOBOACTEa, ISMHTEPRCoBaHHLX NWU). Ee peayneTaTk DoMH-
Hisl MOIBOMMTE OUBHWTE CHMBHEIE W cNafkie CTOPOHE MNada GeACTEWME 1 Npouecca ero peandaauqe. Jdaw-
HYI0 MHBOpMALIMID HE CNe0YET DaccMaTPUBaTE ¢ TOYKK IDEHKA YCNEXa WNk NpORANa, NOXBANE MM ofaia-
HeHHA, a Gonee BecnpucTpacTHo, OHa gonsHa NPeOocTaABNATE JaHHEE ANA NEPEOUSHM ORUMMHANsHOR
npoGnemel v ofWero NpoLecca MEHEOMMENTA PHCKOB, a Takwe obpaTHYIo CBA3L NO NOBOQY PeaynsTaTon,
Dueska oBycnapnWEIeT NEpeoUeHKy W HENPEDLIBHOE VITYHLLEHNE,

5.5 OprannaauMoHHoe oSyHeHHe K PalBMTHE
OueHka coofluasT OpradM3aumMy He TONLES O PRIYNETATHBHOCTH Herc-NKEs B CHIKEHMA NCHROCOULN-

ankHk PUMCKOS W COAISHHOMND C HUM DPEO3, HO W TAIOKE NOIBONAET NepeoUeHNTE CHTYAUWID B LEnomM,
NPegoCTARNAR OCHOBY ONA OPraHMIaunoHHOro 0By4eHnA ¥ PaIBUTHA.

- T S -

-

HaeHTHmaLna MaakKpoBaHne ?ﬁ":}“m;_:e EJ“"::: =
onacHocTeR i e EIFORTIR O =
as - OEACTEUAEOHTRONE] =

W OLUBHKA pPHCKOB 7 3 z
1 Y

OpradnsaynoHHoe
obyyeHHe W paIBuTHE

CDaHER M BHANWE

g 4

Mo cyTH, OHa COANaeT HENDEDBRHER NPOUECE YNYYLWEHWA, EOTORER HEoGXoduMo NOBTOPATL B YCTA-
HOBMEHHBIX BOEeMEHHBX DAMEAX B KOHTEKCTE OPraHMIaudd. YDOoKM, NOMNyYeHHEBE NP NOMOWA OUEeHKM,
OONHHE Bl Te YeTro oloadaqens.

Opravnaauna oBAIAHa NPHMEHATE OUEHKY ONS HENPEDLIBHOTD YNYHWEHAA M TaKKe B kadecTee Gatkl
OMA COBMECTHOMND MWCNOMNBEI0BAHWA (OOCYMOSHKME W ODMEHA DAHHBEIMK] YHEGHED MOMEHTOR, KOTODBIE MOMYT
BblTe MCNONEICBAHE B DYOVILEM B yNPaEneddd prekami. OUeHEa MOMET TaKHe NpeJocTasnATe QaHHbIE
4nA (nepe-) NPOEKTARCEAHKA OPraHHIauny paboTe M pabodrx MECT Kak 4acTe HODMANLHOMD NPOLECca pas-
BWTHA opraddiaudy. JonrocpoqdHas cTpaTerds OYeHE BaKHa W QONMHS DETE NPHHATA OpraHdIaUHamMe,

16

FOCT rocCTP55914-2013 CrpaHuua: 24/44

ERI[dd GostExpert.ru


http://GostExpert.ru/gost/gost-55914-2013
http://GostExpert.ru
http://GostExpert.ru

rocT P 559142013

YROoKK, NONYYSHHEE NDW NOMOLWK OUEHEM, DON#HHEl 00Cy#0aTECA 1, N HEoOX0OMMOCTH, NepecMaT-
pHBATECA HA CYWECTEYIWME paboynx CoBpaHUAK ¥ B KA4ECTES NPOUBCoa COUMANBHOro AKancra & pameax
komnadumi. WMx Heobxognmo QoHecTH 00 Gones WUpokod NySnnEr B opradv3ausd. HakoHey, mx HyEHD we-
NEeNeI08aTE, KAK BENAS B ACNEOYIWHE LT NPOUSCoa MEHELEMEHT NCUKOCOUHANBHEIK PHCKDE,

MeHeHMEHT NCHMESCOUWMANEHBIXY DHCEOB MOMET CNOCODCTREOBRATE COANAHMKD NO3IWTHRHOH pabodei
CpEenkl, B KOTOROH NPMBERMERHOCTE, ODYUeHIAE 1 DAIRWTHE WIDRIOT BEMHYK POML W NOOOSDHWEAINT PaamA-
THE GETAHNAALAN.

5.6 PeayneTaTel NPOUSCCa MEHEOMMENTa NCUXOCOLMANLHOMD PUCKa

A00poBan OpraHuaayra — aT0 OpraHWIayna, oBNagaowan LeHHOCTAMKM W NpaKTHRSR, KEOTopRE CNO-
COGCTEYVIOT SOCROBEID M XOPOWEMY CAMOYYBCTEWID COTPYIHKHECE, 8 TAKME YIYyYWEHHOR NRPOOYKTUBHOCTIA K
pPEIYNETATHEHOCTH ORradMIankK. YnpannesHde NCHXoCOLMans ek PUCKaMH M 300poapam Ha pabodam me-
CTE CBAIAHD C YNPABNSHWEM KODNOEATHEHLIE MMAIHEM OPraHikIaLMA.

™ MponasopcTeo PesyneTaTel

t HuHoBayun
Npagyxruniecs
HaeHTHhH kLA MNEHAPOEAHWE CHumeHMe pHCKa A EANECTRG
ONACHOCTER s U, SR g (HOppeXTHEY LY Me
W DUEBHKA pMCKOB AEACTEUA/KOWT Do)
¥ KavecTeo
1 patoTm
- ' } -
3acpobse
OpraHuaIauuoHoe paboTHMKOR
obyueHHE W PESEMTHE = OyeHKS M BHANKS
> 4 CouuansHee
NOCABOCTEHA

MeHeHMERT NCHXOCOUMANBHELX DUCKOB MOXET CNocoBCTEOBATE CRNEeSyIoLLERY .

a) CHMMEHKIO CTOHMOCTH HERBIXOO0E HA paboTy, CWHBOE M HECHACTHLIX CNYSaGE KW, COOTRETCTREHMOD,
YEENHYEHHKD NROOYETHEHOCTH,

B} CHHMEHAID CTOMMOCTH MEQWULMHCKOND OGCMYHMBAHWA U CBRAAHHBIX & STHM CTRAXOBLIX BIHOCOR W
obAaaTenscTe;

C) ynyseHne padodns NDoUECooR, KOMBMYHREALWK M CTHMYNHPOBAHAID HPerKTHaHocT paboTel,

d} NpHBREekaTENLHOCTIA OPraHMaaUMK, KaKk Xopowero paboTogarens i NPeanpUATHR, BeICOKD OUEHI-
BABMOTO Bro NEPCoHANCM W KNUMEHTAMM;

&) PAIBUTHI0 WHHOBAUWOHHOH, OTEBETCTEEHHOW KOPNOPATHBHON KyNeTYDbLI, ODHEHTHDORAWHOW Ha By-
Avuges

f) CTHRYNKUPOBAHWID 300D0BEA W XOPOWEND CAMOYYBCTRHA Ha NPELNPUATAK. a Takke B Dones Wupo-
KOM KOHTEKCTE.

MeHeHMERT NCHX0COUHANEHBIX DHCKOE JAHKMMAET UEHTPANLHYID NOIHUMK B NONWTHEE W NDaKTHKE
ETwI3. On kacaeTca NIOOEW, dX COCTOAHMA 300p0BeA. QENCBELX W OOWECTBeHHBIX AHTEDECOB. 3auMTa
INOLCERA MOOEH — 3T0 HE TONBKD YCTAHOBNEHHOE 2ak0HOM 08A3ATENLCTED, HO M 3THYECKAA OTEETCTREM-
HOCT k.

& MOHWUTOPHHI Pe3yNbLTATUBHOCTH

Opravuaayda gonxHa obnagaTe CUCTEMATHYECKMM NOOXOO0M ANS MAMEBDEHKA 4 MOHWMTODMHra pe-
IYNLETATUEHOCTH 28 MEHEINMEHTA NCHUXOCOUMANEHE PUCKOR HE perynApHoN ochope. OH MOMET NPeOCcTan-
MATe COG0RA HEOTBLEMMNEMYIO YaoTe &8 oDWeR cHCTeMel ynpasnedda BTUD 3. ModuTopuriEr semosasT coop
HHEODMaUKK, Takol KaKk HIMEDEHHA WM HatnogeddA B TeYeHKE ONpeganeHHorD BOSMEHK, NPHMEHEHKWE
MEap ¥ METOAOR, COOTRBETCTBME KOTOPLIN LEnesony HaiHadeduio Swino nogreepwaeds. Mepsl moryT OeiTe
KOMAYECTEEHHLIMA NGO EAUECTREHH LMK,

MOHUTODMHN ¥ HIMEDEHNA CNYWAT MHOTHM LENAM B MEHEHMEHTE NCUXOCOLHANLHLIX DRCKOR, TAKHM
KAK

2} OTCNEHMBAHKIO NPOMPECcca B BENONHEHHE 0DAIATENECTE, YETAHOBRNEHHED NONATHKOW, DOCTHMKEH M
LEner 1 33034 M NOCTOAHKOM YITYLLEHHK;
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D] MOHWTODHHMY NOQBERraHKA QNA CNPELEneldna Toro, Gollv N YASBMNETEODEHE IHAYHMEIE DDMQK-
YECKHE W NpoYre TREGOBAHHA, HA KOTODLIE NOANKCAHS OpraHHIaLHA;

C} MOHATOPWMHIY NPOWCLUSCTEXA, TDAEM W HE300D0BLHA;

d) NpeaocTapneHuin JaHHsx AN oueHEd 3gdekTHEBHOCT KoDReKTHRYIOWMY OeRCTBKMA WnM noTped-
HOCTH B WX MIMEHEHKA MMM BB 0EHMN HOBRE RODPEKTHRYVIOWIWY N8 ACTRHIA;

@) NPpeaoCcCTABNSHND JaHHbiX ON8 NPOAKTHEHOMD W DE3KTUBHOMD HIMeDEHUA DEIYNETATHRHOCTH kMa-
HEQHMMEHTA NCAXOCOUMANSHOMD PACKE OPraHHIaLMi;

fl NpeaCCTABNEHW JAHHEX ONA OUEHEN &€ CTRATEMM MEHEDKMEHTE NCHXCCOLWANLHOD PHUCKa;

) NPeOoCTABNEHHAN JaHHBE ONA CUEHEY KOMOSTEHTHOCTI.

PeayneTaTel MAMEREHHE 1 MOHWTOPHHIE NOORSRIEKTCE aHANKMAY M NEHMEHKIOTCR ANA OnpedensH9 A
yonexos ¥ obnacTel, TpebyiolKMyx MCNDABNEHKEA WNKW yMydweHdi. 0Na daMepeHdia 4 MOHHTODAHIE Opraig-
JauMa JCMHHE WMCHONLIoEATE W PEAKTHEHLIE, W NDCAKTHBHEIE WIMEDEHWA PEIyNLTaTMBHOCTH W COCDEeaoTo
YWTh COOE BHMMAHKE, MMaBHbIM c0pazom, Ha NDCAKTHEHBIX WAMEDEHWAX ANA CNOCOGCTEORAHWE YIYSLLIE R
pEIYNETATHBHOCTH. JaHHsie # pedynbTaTel MOHWUTODHHIA W HIMEDEHWA QONHHE GHTE 3adHUECHpOEaHE B
gocTatodron obweme 4nA chNerdeHina NOCNeqyIoWErs AHan13a KOPDeKTHEHEX W NPEBEHTHEHELE MED.

7 ¥YnpaBneH4ecKnd aHanuz

Briciiee AyROBOACTED OONMHO CCYILECTENATE SHANKI CTPATEMMN MEHEIHMEHTA NCHXOCOUAANSHEX
DHCKOD OPrasMIaUqMy Yeped JannaHypoBarHLie WHTEREaNsl ANA ODECNeYeHWA 82 HENDEDEIBHOMD COOTBET:
CTEWA, NpUMroaHocTd | adbesTHarocTd. PeayneTaTe adandia AosEHbl BEMIOYATE OUSHEY BO3MOMHOCTEN
08 YNYYWeHKA W NOTPeBHOCTER B NepamMeHax. 3andcu yNPaane Yecdy aHaniion JoMmeHs CoxpaHATECS,

OaunHkie, BBOAMMEIE B YNPEBNSHYSCKHE AHANMIN, GONHHL BENI0YATE:

a) peaynsLTaTel BHYTREHHHY AHANWI0E ¥ OUEHOK COOTBETSTEMA NPMMEHUMEIM IDDMOUYECEMM KU NEOYKM
ToeRoBAHKUAM, KOTOPEIE ODTAHMIALKA ODAIANACE BRIMOMHATL,

b} peayneTaTsl COYYACTHMA B KOHCYNBTALMA;

C) BEAHYD MHDODMALKIO, COOBWEHHYIO CTOROHHMMI JAMHTEDECORAHHLIMH CTODOHAMM, BIMKYAA Wa-
nobisl;

d) peayNeTaTHEHOCTL MEHELEMENTA NCHXOCOLMANEHEK DUCKOE CRraHHIanHH;

2j obbLeM, B KOTOPOK Ghifd QOCTHIHYTE LIEMA;

f) cTaTyc woocnegosasiil MHLWISHTOR, KODDEKTHUBHEIE W NPEESHTUEHLIE MEDL!;

Ol MEPLl. NPHUHATLIE N0 UTOMEaM NPEALIOYWLHY YNPABNeHSEckMy aHaNKI0n;

b} mesAcWecs CECTOATENLCTRA, BEMKHAA WIMEHEHKA B KDRAMYECKUE M NPoYHy TPeBoRAMKAY, CRA-
IAHHEN C MEHEOMMEHTOM NCHXOCOUMANEHEY DUCKOR,

i} pEKOMEHIALMK AN YIYYLIIeHHA.

PeayneTaTel yIPABNEHYECKWY AHANWI0E JONHHEl COOTEETCTEOEATE NPUMBEOMEHHOCTH OPraHHUIALMA K
HEMNPEPEBHOMY YIYUWEHKIO W A0MCEHE BON0YaTE NIO0LIE PELEHHs KNK JeACTEMA, CEAIAMHLIE C BOIMON:
HlBW HIAMEHEHHNAMMK B

a) peayNeTATHEHOCTH NMCHXOCOUMANEHEY PHCKOR,

D) nonuTHES KW LenNAX NCHECCOUKANLHLLE PUCKDE,

C} pECYpCAX W OpYIie ANeMeHTax.

3HAYMMBIE DEAYNBTATE YIPARNSHYSCKOTS AHANKIA SONMHE GblTe GOCTYNHL ONA NEpefaq9l W

EOHCYNETALMIR,
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Mpunoxerue A
(cnpapoYHoR)

ObAzaTencHbie TpeboOBaHWA M PYKOBOOAWME YKAZAHWA
B pasHoM npuanowesdd NpHaegeHsl JacmyoliEal0w e BHUMaHHA JONYMEHTH, OTHOCALHESA K HacTa:
ALEMY CTAHOARTY W CO0aDHAWMKE VIAKOHEHHEIE TPEOORAHMA W DYKOBOOALLME YESIAHKA.
(11 EU-OSHA (2009). O5H in figures: Stress at work - facts and figures.
[2]  WHO (2010). Health impact of psychosocial hazards at wark: An overview.
[3]  International Labour Organization (2008). Viclence ai work.

[4] European Agency for Safety and Healtih at Work (2010} Workplace violence and harassmeant:
a European pictura.

[5] LD OSH-MS Guidelines (2001 ). Programme on Safety and Health at Work and the Environment
(SAFEWORK).

[6] European Framework Directive 89/381/EEC on the infroduction of measures (o encourage im-
provemeants in the safety and health of workers at work.

[¥1  Imtemational Labour Crganization (1986). Psychosocial factars at work: Recognition and
contrel. Occupational Safety and Health Series no: 5A.

(8]  WHO {2003). Work organization and stress. Protecting Waorkers' Health Series, Na.
3.

[9]  WHD {2008). PRIMA-EF: Guidance on the Evropean framework for psychosocial risk
managemeant. Protecting Workers' Health Series, Mo, 8.

[10]  WHO (2010). Healthy workplaces: A model for action for employers, workers, policy makers
and practitioners.

[11] European Commission (2002). Guidance on work-related stress - Spice of life or kiss of
death? Luxembourg: Office for Official Publications of the European Communities.

[12] European Social Partners (2004 ). Framework Agreement on Work-related Stress. Brussels:
European Social Partners - ETUC, UNICE, BUSINESSEUROPE. UEAPME and CEEP.

[13] European Social Partners (2007). Framework Agreemeant on Harassment and Violence at
Work. Brussels: European Social Partners - ETUC, BUSINESSEUROPE, UEAPME and CEEP.

[14]  Health and Safety Executive (2005). Tackling stress: The Management Standards approach.
Sudbury: HSE Books.

[15] European Commission [1996). Guidance on risk assessment at wark.

[16] European Agency for Safety and Health at Work (2002). Bullying at work. Facisheet 23
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Npunoxerne B
(CnpagoJYHoe)

Crpecc Ha pabote
B.1 OBwMe nonoxeHKA

370 CNpanoYHoe PYHOROACTED BEOOWT NOHATUE CTRECCA, NPUEOANT OCHOBHLIE NPHYWHE CTRECCA HA
pafoTe W BpeaHOrD DOIQEACTEWA CTPECCE Ha paboYes MECTo W CcoTpyOHMKoR. Do oBpalaeT aHUMaHBe Ha
THNHYHBIE NPWIHAKK A CUMNTOMB CTPECCA 1 HA NCUXOCOUMANEBHEIE DHCEN HA paBodem MecTe.

B.2 Yto takoe crpecc?

Crpece npofenAeT cefn 8 pdge PHINHECKHE, NCHXOMOMMYECKEE B COUMANBHLX HEOOMOTAMWA WK
OHCEYHELKEA W BOIHMESST B PEayNeTATE TOrD, Y4TO YencBelk 9yecTeyeT ceba HecnocobHelM NpecgoneTe oT-
CcTaBaHWe Ka-3a TpeboBaHHi 1 OMMIAHWRA, BOANOMEHHEIX Ha HEro.

Uenosek xopaws npcnocobned ¥ Gopele ¢ kpaThoCpodHbiM BO30eRCTRBUENM QABNEHWA, KOTOpoE pac-
CHMATEHBAETCR HEKOTOPGIMK K3k MOTHBHMDYVIOWEE, OOHAKS ONA HErS HAMHOMG CROMHEeE CADaBATECA © QN
TENbHEM BOIOSACTEHEM MHTEHCHBHOMD JapneHnA. Bonee Toro, paindYHLie Nodd No-pasHomy peandpyoT
HA O0WHAKOBLIE CHTYALKMK, B TO BREMA KAK OOMH M TOT e YeNoBeK MOKET Ne-DasHOMy DearMpoRaTeE Ha agHy
WOTY e CHTYALKMK B DAZHEIE NELHOOBl 810 KHIHW.

CTpecet, caqaanHBER ¢ paboTol, MOMET BRIALBATECA DAANMYHBIME PaKTORaMA, TAKMMK KAK OONKHOCT -
Hile CDAIAHHOCTH, OPraHKIaUMA B YCROBKA PaGOTisl, KOMMYHAKLWMA.

CTpect BOZHMKAET Wa-38 HECOOTBETCTEHA MExOy TREGOBAHWAMKA # JABNEHHEM Ha NHYHOCTE, © OOHOM
CTOROHBL, W HE JHAHWAMK H CNOCOBHOCTAMK, © J0YIOH. 3TO NOQBEDraeT COMHEHKIO WX CNOCoDHoCTe Cnpae-
NATECA ¢ palBoTol. Cloaa BRMoYaNToR CHTYaUHK, KOr0a Jaaned e Ha paboTe NpeisWasT cnocobHocTs pa-
BOTHWES CNPABNATECA © HHM, 3 TAKKE CHTYAUKWW, KOTOa 3H2HWA W CROCoBHOCTY paboTHMKE MCNONLAYKTCA HE
8 NoNHOH MEQRE, YTO NpedcTapnaeT cobol npotnemy.

CTpect, CEASaHHLIE © paBoTol, MOMET NPHEECTH K DONeiHEHHOMY COCTOAHWID 3O0000BRA M OaMe
Tpaeme, DM saomeT ObiTe CER3ZM C PAOCM HECNAroNpHATHEIX 30MEeKToR, MUIKONOTMYBCKNX W NCHKONOTYE-
CHHY.

B.3 KakoBkl MPpHYMHEl CTPECCA, CEAIAHNHOND ¢ paboTor?

Crpece Ha paoq4em MECTE MOKET WMETE DIINWYHEBIE NPOUCKOKOEHHS KNH MOoET DeiTe Bh3BaH Og-
HAM E0HHCTEEHHLIM COBRTHEM. OH MOMET BO3OeRCTEORATE 4 Ha COTDYOHWKOB, W Ha paboTogaTenei. CTpax
COKPALEHKA WTATa, BOSMEHHEIE YBONLHEHWMA H3-33 HECNPEOENeHHON IKOHOMAYECKDN CHTYAUMK 1 YEEMTK-
YeHHule TpeGoBaHKA CO CTOROHE PaGOTOOATENA O CEEPXYDOMHOR paboTe B peayNeTaTe COXPALLEHUA Nep-
COHANa SEACTEYIOT KaK HEeraTHBHLIEe cTpecc-hasTopsl. COTEYOHWEN, KOTODLIE HAYWHAMT YYBCTRC8ATL «OaB-
NEHKME ANS BbINCNHEHHA PAGOTE, MOMYT NENECTE B NOPOYHBIA EPYT YEENHYHEINWETOCA YOUNEs, Hanpas-
NEHHOMS Ha To, Y9To0R ONPaBgate BOALACTAIOWME OHBOSHKA, DE YEENAYEHHA YOO0RNETEODEHHOCTH pado-
Tok. HenpasuneHaa opradknaad A paboTel MOMET TAKE BLIZBATE CTRECC, CEAIAHHEIN C padoTol.

CTpecc = aTo He 3abonesadne, SOHaxD, ANWUTEN:EH0E ero BOAOeHCTEME MOMET CHHIWTL adberTia-
HOCTE DaboThl M NDHBECTH K YXYAWEHKIO COCTOAHMA 300p0BEA. CTRECC, BOIHHEIINWHE BHe pabodel cpedl,
MOMET NPWBECTHM K NEpEMEHa]M B NOSE0eHWA W CHHIMTE aQderTHBHOCTE Ha padoTe. Boe npoABREsHdA
CTpEcca Ha paboTe He MOTYT PACCMATRMEATECA B KAYECTBE CTPECCA, COAMAHKOID ¢ paGoToM.

PeayneTaTel MCCNEJoBaARKA MOKSILIBAKT, 4TO Hakbonee CTPECCOBLIR B paboTel TOT, EOTOPEA Bl
OBHraeT YpeImepHs=e TpeboBaHua U OKasLHBaeT Hpe3MepHoe GaenNeHMe, He COOTRETCTEYIOWWE IHAHHAM M
cROCOBHOCTAM DabOTHHKOE, KOTODEIH MMEeET MAN0 BOAMOMHOCTER ONA OCYWECTENeHWA Beilopa Wnd nog-
CTPOHKA, & TaKKE rOe Mano OKalLHBAETCR NOLOerEEa 0T Qpyrik. BoNslUWHCTED NPHYKH CTRECCE, CRAIAHHO-
o ¢ paboTol, KacalwTos TOro, Kak cNNaHvpoEada padoTa W Kak OCYWECTRNARTCA yNPasNe e opradraaun-
. 3TH THME NEoBNeM Ha3sIBA0TCA NCUXOCOUMANEHBIMIA ONacHOCTAMK,. lMTepatypa [8] o cTpecce, CEAIAN-
HoM © paboTol, oBuMHO NPWIHAET OBCATE WHMPOEMX KATEropHA NCHX0CoOUMaAneHE ONACHOCTER, NepeYmc-
NEHHEE B Tabnnue 2 HacToAWwers cTakgapTa.

B.4 BoageWcTEWE CTRPECCA, CEAJAMHOMS C paboTol, Ha OTAANLHLIX MWL W Ha OPraHKuIaL MWK

Mgk NnepesdBainT cTpecs No-paskomy. CTEeC, CEAZaMMBIA © paboTol, MOXET NPHUBECTH K painiy-
HilM THNaM NpoGnem Ha NAYHOCTHOM YPoaHe. HanpHmep, OH MOKET BEE8aTe HEODbINHOE MK OHChy HELIHO-
HANBHOE NOBEOSHME HA paGoTe ¥ CNoCoGCTROBATL YXYOWEHWK (OUIWHECKOrD M NCHEMHEcK0e CoCTOAMMA
IaopoekA. CTpEcs, CERIAHHEIN C© paboTolR, Tase OXalkBAET QHINCNOMAHECKDE M IMOUHOHANEHDE BO3OEH-
CcTEME. BBINO YCTAHOBNEHD, YTO0 OH Takwe CBAIAH © JenpeccHel, YYBCTEOM TDEBOMH, CEepaeqHo-
COCYOMCTEIMK 3a00NeBaHUAM K, ONoEHO-ABUFATENsHEIMK CHMNTOMAMA, QuateTos v gp..
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0nA caHakomMnes s ¢ BOAOeRCTEHEM HA 300000BLE CEAIAHHEY ¢ paBoTol NCUKOCOUMANEHEIY PUCHCR W
cTpecca oM. [2].

Mpyanann cTpecca MoryT OeiTe 33METHLIMK ONA KONNEr 1 DYECBOOCTEA. DMK BEMICHANT yXyIWaeHe
OTHOWEHWA © COCNYRHBLAMK, PAINDAMUTENLHOCTE, HEPRUWTENBHOCTE W CHEEHHAR NPOOYETHRHOC T, Co-
TPYQHUEA B COCTORMWM CTRECCA MOMYT JAMWMATECA NEATENEHOCTAMM, BOEOHLIMA ONA IASPOBES, TAKMMK Kas
YHACTHBLLISECE KYDEHWE MNW NoTpebnedue ansorona, NpdMeHes e MnY anoynoTpebneHse HapKoTHKaMK.

Crpect BNUMRET HE TONLED Ha 300P0ELE COTHYAHUKOR, HO W 30000R6LE OPFaHU3aLMH. TTPUIHaAKK He3a0-
POBOK ODraMHUIALMK BEMIOYEI0T BOIPOCIUYIS TEKYYECTE NepcoHana, YEENHYHBWMRCA HeBkixod Ka pabory,
CHAMEHHYID NPOUIBOOUTENLHOCTE TRyga, nnoxoe cofnodenne rpadmea v xanchs knuewTos. Ha ypoeue
OPrad|aalye cTpece, CEAZAHHEIA ¢ paboTol, YacTo HAatNKOAeToR B YEYJWEHHOM padowen EnMMaTe. ¥iyn
WeHHE KHMAaTa 1 DOSBR0ro Oyxa, Kak NDapung, TECHD CEAIAHD CO CMYMeDHLIMA OTHOWEHHAMA 1 HANDAMYIO
BOAOSRCTEYET HA YOORMNETECPEHHOCTE M Bnarcnonyyue coTpyadrice. KpoMe atoro, sonqeecTes gHen, no-
TEPAHMLIE W3-33 GONESIHK, MOMYT YEEMWYUTECRE. 3TO 0COG2HHO JAMETHD B DOCTE KRATESCDOOUHBIY OTNYCHOR MO
Coneard oT 1 go 3 aneld. Oodako COTPYAHHEW B COCTORMWA CTRECCa MOMYT TAKKE NPHCYTCTEOBATE Ha CBOEM
padoden MEeCTe, HO HE CNPARNATECH CO CEOMMK 00A3AHHOCTAMK — ABMNEHWE, HABBCTHOS KAK NEe3SHTAIM,

Crpecc, CRAIAHHLIRA ¢ paBoTol, BNMART HA KAYCCTED NPOOVETA W COCNYRMBAHME, & TAKKS Ha UMK
opraddiagys. Habop Hoawix W CnocobHoiX COTDYOHMKOE MOMET Takse ObiTh HApYLWEH, SN oprankaauka
LACCMATOHMBABTEA KAK NNOX0A padoTofaTtent.

B.5 Kak mMoxHO BOPOTECA CO CTPECCOM, CEAZAHHLIM ¢ paboToHRT

XopowWid pabGoTofatent NMEadupyeT | yNpasnasT padoToi Tak, 4Tobsl He AonyCTHTE THNWYMEY dak-
TOpOA pWCKa ANA CTPeCcca W NPeJoTepaTWTe NPEQCKAIYeMIE NPODNeMsl, HACKONLES BOIMOMHO. Tabndua
B.1 gaeT kpartkoe ondcadie acNekToR K NPUMEpoe NPasUNsHe CNNaHvpoeadHon paboTel.

Ha moboM cywecTeyiowen pabodes MecTe DEKOMEMOVETCA ONDEegenuTe HeCOOTRETCTEME MExwdy
TpefoRaHKMAMK M JABNEHUEN, C OOHOW CTODOHE. M 3HAHMAMK M CNOCOBHOCTAMU DPABOTHMKOB., C OPYTOH,
YCTAHOBMTE NPUODHTETE MAMEHEHWEA W YIPARNATE KMH ONA YCTPAHEHKA 1 CHUKEHWA DHCKa.

TaGnwuabB. 1= MNpapuneHo cNNadydposadsas patata

ACMEKTE Nprrsap
PE— .
FoHER CTRYETYPAE W QERTEML- CoTpyOHWEEM NPesocTaENaHE YETEAR HHDOPMEUWA O CTRYETYRE,
HOCTE DPraHdaaumHe HAIHEHEHIH W OSATENEHOCTH ORTEaHNZELHN.
CooTeeTcTRYKIMA nogBap, YMEHAR, 3HEHEA W CNOCODHOCTH KERO0MD COTPYHMES KSK MIHD Ty
OBy 4EHHE W PEIBNTHE NBHCO- COOTHETCTAYIIT NOTPEEHOCTAM KEMODNA OOMHEHOCTH
HANA HaHAWOETE HE KE#E4H GONHHOCTE OLEHHESHITCR B OTHOLWEHEH K TPE-

GOEaHWEM DOrHHOCTH

e HeabxoaWmo, NpEAGCTAENASTCA COOTEETCTEYIOWE: abyqeHusa

CoTtpyaHuee abecneumeaTor sdbekTMEHBIM KOHTDOMEM M DyEDE0-
CTEOM
JonsHOCTHES 0DR3EBHHOCTH Oon#HOCTHEE OBAIEHHOCTY REMAKTCR RCHEMK. SaxHo, 4Tobe pyroso-
OMTEME COTPYOHMED W OPYTOR KN0YeBcd neptoHan Bung coeeaomMnars o
CYLUECTEEHHEY ooobeHHOCTRR QoNMHOCTH W OGECHEYHNK A0EKBATHOCTE
TpeboraHn

Cnucanne paborel GyoeT 3aenceTe OT NOHMMEHNAR NOAWTHER, Wened 1
CTRETEMMN OpraHEauni, 07 HBIHEYEHWA 1M ORraHnzaywn paboTel W OT 107D,
KAk DY0ET MEMEDATECH PEIYNETATHEHDCTE

Ham nydwe coTRyoHEE nasMmMaar ceor pabary, Tes Bonews o4 GyneT
cnocofed HAaNPABENATE COOTEETETAYKILLME YOHNKMA HE T, 4Tobs Beinan-
HATE B& HAONEKALMM OBpazam
KommyHuEaLMA PykoBOOWMTENM O0NHHE O0WATECA © COTRYOHNKEAMK, NPRCNYLHBATECA K
HHM 1 O3BETE MOHATE, 470 OHA BbinK YEnsIWaHE

CBmeH wHopMagHed of oxiaaemMels ey IsTaTax o7 paborel ARBNRET-
CH MOHATHEIM, NOAHSEM U CODTESTETEYET QOMMHOCTHEIM 0BRA3AHHOCTAM

DEAIATENLCTES NO OTHOWSHAI K NSPCOHANY RENAKTOA YETHAMH 1 Bhl-
MONHAKTGH
KomnyHueawnmnA E‘g.rr:n&u.umanu NON#HBl ODLATECA C COTPYOHHEAMK, MPUCTYIUHMBEETLEA K
HHE 1 O38aTE NOHATE, 4T0 OHA BhifK YENBILLEHE

CEveH vHEopMagHed o oxnIaaMely PE3YNLTATAL 0T paboTel AENRET-
CH MOHATHEM, MOAHEM B CODTEETCTEYET QOMHHOCTHEM 00A3aHHOCTAM

DEAIATENLCTES MO OTHOWEHAK K NEQCOHANY RENAKDTOA Y4ETHAME 1 Bhbl-
MANHAKITERA
COUMEMEHOE OREYHEHNE PazymHeld ypoBeHe OBWBHHR M KOMAHIHOR RAD0OTE 2843CTYH ARNSETCH
NPOEYETHEHBIM, NOCKONERY OH NOMOrEET YEEMWHHTE NPHESHEHHOETE K
paboTe W paboser rpynne
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B.5.1 YpoBRHW KOpPeKTURYIOLWME O2ACTEBHA

CYWECTEYIOT DaNHYHble CTRATEMNMH PEWEHKA NPpoGness cTpeccd, CeAlanHorg ¢ paboTol, HOTODLIE
OON#HE paIpabaTelBATECA NPH KOHCYNETAUMAK ¢ pADOTHHEAMK W WNK WX NPEOCTARMTENAMA

MepesocTeNEHHBIE KOPPEKTHRYIOWME A8ACTEMA

a) Peopraddiagius TRYOA. MyYWWe CTRATErdd Peopradkdiadyie Tpyaa COCpedoToqYeHsl Ha Tpeboaani-
AKX, SHAMMAX M CNOCOGHOCTAX, NOLOSEEKE W KOHTPONE, BKAKMNAA!

damenerde Tpeboeaddi K paboTe (HANPUMED, WAMEHEHKHE TOMD, KAK BenonHseTcR paboTa, Wne pa
Gouer cpeakl, Jpyron cnocob pacnpegens A paboYed HarpyaKd);

- OGECNEYEHKE TOMD, YTO COTRYOHMEM KMEINT MNY pa3pueanT CooTRETCTEYIOWES IHAHWE W CNocoGHD-
CTH Ona 3HQekTHEHOND BuNCNHEMKA PatoTe (HANDHMED, © NOMOWED WX NPAEMNBEHOM Nogtopa | obyye-
HWA ¥ PECYAARHOND aHandaa mx nporpececa);

- WOAYHWEHWE KOHTRONA pAGOTHMKOR HAaO TEM, KaK OHW BRNONHAT cBo pabory (HANDHMED, NyTemM
BHEOPEHHA CKONBIAWErs rpaduika, pacnpeaenedss pabounx aagadri, GonNsWwWers KONWHecTRa KOHCY BT
UKF 0 TOYOOBOW QeRTENLHOCTH);

- YREMHWHYEHAA OGLEMA 1 KONHYECTEA NONYHAEMOR KMH NOOOEMKKHE [HANDHMER. NYTEM BEEOeHNA Oby-
YAKLME CXEM «yTIDABNEHHA NEDCOMAN0M ONA CYNEQBARISNOE, NOIBONEHMA ODWEHKA MEMTY COTRYIHKER
M A CTHBYNMPOBAHKMA COTPYOHMHECTES W KOMaHIHON paboTw ).

D) AproHoska ¥ NPoOSKTUPOEAHWE CHDYHEHKA '

yyueHne obopy1oBaRKA, NPHMEHRSMOrD B padoTe, W QUaAMHYEcKHE YCNoBWEd Tpyaa.

c) PaapuTre opraM aanmm;

- BHEODEHAE YIYHLWEHHEX CHETEM PAtoTEH M MEHEINMMENTA, DaIBMTHE Donee opyseniobHon 4 Gnaro
MEAATHON EyMETY PR,

BropocTengHise ROpEERTHRY OWHE OSACTEMA

a) DaHAKOMNEHWE CO CTRECOOM!

- oDpawenne K COTPYOHWEAM © NPockD0A NoCeWaTe YOOKM Mo NAaHWDOBARKKD BOEMEHK, TREHHHMY
CAMOYTEEDHASHWA UMK PELUEHKI0 BOHENMEToE.

bl PazpuTHe pyRoBOOCTRA!

YITWHLWEHHE OTHOWEHMA pykoeodcTea K Dopwbe CO CTPECCOM, CBAJaHHLIM ¢ paloTol, WX aHaHKA W
70 NOHAMAHHA, 3 TAKKE WX HABLIKOS DeUSHHA DaHHOH NPOSNesel. Kak MokHo adpdpekTHaHes. Poni BbicLue-
ro PYKOBOOCTES W PYROBOOHMTENEH CTRYKTYDHER NOADAIAENEHHN OOHHAKOBD BRKHE.

TpeTeECTEMEHHBIE KODEEKTHRYIOWHE AeHCTEHA

aj Npofnemsl OTAENEHOMS PabOTHHES W WX PELUESHHA MOMYT 0GCYEOATECA © paloTHHESM, ONHCHBATE-
CR W COMMactBsBaTecA. BelBop ppemen NogobHex DELIEHKE MOMET JABWCETE OT COCTOAHWA 300p0BER pa
GOTHKHEA.

b} MoryT BuiTe 3anMaHMpoBaHel, BEEOEHE ¥ CUEHEHBl BOIMOMHBIE KOPPEKTHUDYIOWME DERCTEIA, KaK
HHOWMBMOYANEHEE (Hanpusen, obydeHre, MeJUUKHCEDS OOCNYEWBAHME, KOMCYNBTALUWA), TAK W OpraHMIaLm-
OHHBIE (HENDWMED, KOPPEKTUDOEKD QOMEHOCTEW, MAMEHEHHMA B YNPaBNEHYSECKME NDAKTHKaX).

¢} BegeHue NpOToOKSN0R: BEOYTCR TIWATENLHBIE M AKKYRATHEE 3ANHCH, OCYLWECTENASTCA OUEHKa npo-
roecca. Bamuo, JTobhbl MHEHMA W CYHOEHMA He GoiNK NpeacTasneHs B kasecTee dastop. Mpegnaraemoie
MEDE W NEPMYMHE WX BROOpa MOryT COFNacoBLIBATRECA, TOE BOIMOKHD, W DETMCTRHMPOBATLCA.

CyulecTayer Tpd cnocofa, © NOoOMOWED KOTORRIX paboTogaTend MoryT obHapyskTe npobnemsl Ha
paAHHEM 3TANE KW NPEgoTEOAaTHTE WX PaiBKUTHE. 370!

a) peryNAPHBLIA MOHKTORHHE YO0BNETEODEHHOCTA NePCoHANa W A0opoRkLES

b} cBecnedeHHe Tor, 4To NepCoHan IHaeT, & KEM FOBOPHTE & CBOWX npodnemax;

Cl 3HAMKME, K KOMY agpecoBaTe COTRYOHMKOR 33 NONYYeHHes NPpodeccHoMane=on NoMoLWKE NpK NnoAs:
MEHMA Y HAX ASACTERTENbHEIX CROMHOCTER.

MpeanpuAaTHA DoNEWETD DAIMERa MOTYT WMETE ASCTYN K cobeTReHMOR criywbe BETWO3 wnw nporpam-
ME OESIAHWA NOMOLM COTRYOHMKEM.

B.6 MNpegoTEpalleH e CTPeCcCa, CEAIAHHOID ¢ DaboToW, W YNPABRMNEHWE WM: NPAHLWN L] HAONE-
HALLEHA NPAKTHKA

KIOMEBRIE ACNEETE @ MRMHUKMNE HALNEKAWEH NREKTHKM 0NA CTPATETHMA NEpeaoTRRAWEHHA | yNpaE-
NEHVA MCHMESCOUMANEHEMA BHCEAMM WM CTRECCOM, CEAIAHHEM C paboTol, nepedwcneds 8 B.6.1 » BB.3.
DaHHsle NPUHLMNE ESCcaTen COOBEAMKA, PEANHIALMKM ¥ OUSHKW KOPDREKTHDYIOWME JEACTBMA MEHeIK
MEHTA CTRECCA, CEAIAHHOND © paboToM.

B.B.1 CopepHaHMe KOpPPEKTHRY LW A8ACTREMA: KNOYEELIE KOMNOHBHTLI

a) CogepwaHqe [KNoYEDEIE IMEMEHTE BHAMAHHA, HHCTDYMEHTOR W PEAnHIaLMKM) KOPDEKTHRYIOLWNK
OERCTEMA D0MKHD BETEKATE M3 NPAKTHEM, OCHOBAHHON Ha O0KA3aTeNLCTEAX M PAIYMHOR HAYSHON TECPIHH,
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b) MoHxocoUMansHLIE DACKK N8 300D0ELA ¥ CAMOYYBCTEMS COTRYAHMKECE B padoyel cpene DomHHe
ONpeOenATECA NYTEM NDOBEAEHKR NPABMNBHONR OUEHKKW DWMCKS .

C) KOMOOHEHTEl W WHCTRYMEHTE! KODDEKTHEYVIOW MY OeRcTRrE J0n#HE OolTe NPHCNoCOBnesHsl 4 OnTH-
MHIRPOBEHL K DACCMATDUBASMOMY NPOUIBOACTEEHHOMY CREKTODY M YOOBNETEODATE NOTRefHOCTIA CoOTBaT-
CTEYIOLWEA OPraddIaL M.

d} KoppekThpyIowHe GEACTEWA OCYLECTRNAETCA CUCTEMATHYECKH B NOATANHD © Y9eTES ONpedensH-
HEIMA W MINOHEHHEIME UENAMK, 3a034aM3 W CTPATEMMAME 00y ILECTENGHHA KOPREKTHRYIOLWErD JeRCTEUR.

B.6.2 KOHTEKCT KOPPEKTHPYIO WEND OASRCTEHA: YCNELWHAA peandIalnna

a) HeoThesNemMsls ABNAETCR NOBLIWESHKE CTENEHH OCREJOMAEHHOCTH W oDyHeHre PYROBOOHMTENEA K
COTRYOHMEDE O NOHYKHAK ¥ NOCNEACTEMAX CTPECCA, COAIAHHOND G patoTon.

B} 3HAHAA, KOMNETEHTHOCTE W HABLIKK MOCTORHHONS NPEA0TELALEHWA NCHAOCOUAANEHBIX PUCKOE Ha
pabcHel MecTa v yNDaENeHEIo MMK QONKHE! DA3BUBATECA NYTEM COOTRETCTEYIOWEND 0ByYeHHA pyKoROD-
cTEa ¥ pabounx;

Cl OMeHb BEEMO, 4T00L UEnk 4 oblWes IHaYeHUe KOPPEKTHPYIOWErD OSACTENA Oeng NOMATEL W CO-
rNACOBAMEl KK DYKOBOOCTEOM, TAK W COTPYOHHKEMIA

d) OBwas NoonEEKKa W NPHBEEKEHHOCTE GRIaHUIALKK [HANPUMEep, PacnpeaeneHWe pecypooa). ak
THEHOE YY4ACTHE PYROBOOCTEA B NDOUECCE KOPPEKTWLYICWErD QEACTEWA, £ro NNaHADORAHNA, BHEOREHWA K
OLEHKE OYEHE BAMHEI,

@) OGA2aTensHD aKTHEHOE YYACTHE COTPYOHUEDS W NPOBEASHWE KOHCYNETALUMA C HUMA B paspaborie
CTRATEMMM KOPPEKTURYIOLErD NeRCTEHA.

) BOMNBWOE IHAYEHKE MMEET NOOJESDMKS HENPEPREBHOD W AKTHEHOMS ODMEHa MHGODMALMENR MaXTy
EKHERGLIMA 3aRHTEDECOBaHHBIMH NHLAMA 8 NEOUECCE KOPDERTHPYIOWEND JEACTENA [HAaNpKuMep, CoT pyoHW-
EAMK, DPYHOBOOWTEMNAMK, BoadYany-npoEnatonoramia WiMng OpyrksK cneguanictarye o ofnacti BTuD3,
NpofCoaama).

B.6.3 OueHKa KOppeKTHPYHOLWEro AeHCTEXA: 3G PeETHEHOCTE M YETOHYHBOCTL PRaynLTATOR
KOpPeKTHRYHILWEro NedcTBHA

a) CTparerkA OUSHKM, Y8TKD CRAAHHAA ¢ 0S0aHAYEHHbIMKY LENAMY, Aa0a49aMK KopPReKTUDYIIWErD
OEHRCTRWA M YCTaHOENeHHsIME NpoOnNeMani, ARNRETCA obAIATENLMHON.

by MoryT WCnoneIoBRaTeCA pasHocbpazdee WMeToOe ONA OUSHKH KOPPEeEKTURYIOWEers OeAcTBMA
[HANPUMED, MCCNELOBaAHKA, COGECEZOBIHKA KW MPYNN0BEE COCYMOEHHA), NPHMEHSEMES MeTOOL BYOVT 3a-
BHOETE OT PAIMEDCE M CYLECTEYIILWE DECYDCOB ORraHiaaLMm,

c) Bnuaune W obwan adderTHEHOCTE KOPDEKTHRYIOWENS ASHCTEWA, HanN@aenNeHHoro Ha Bnaronany
e COTPYOHWKOB KW OPraHd3aund (HanDrMep, IKOHOMUSHOCTE, NPOOYKTHEHOCTE, HEBEX0D Ha paboTy),
O0#HEl BblTe CACTEMATHYECKW CUEHEHL! B DAANHYHLIE BMOMEHTE BREMEHW. COAly NOCNE KOPPEKTHEYRIWLErD
OEACTENA W B TEYEHAE NOCNHEOYHILLETD BREEHM,

d) KasecTes W 2DdekTHEHOCTE NPOUESCCa PeanyIauny KOPREETADYIIWErD QeACTENA DONHHE NogBeEn-
FATECA CHCTEMATHYECHOR OUEHKE,

g} PeayneTaTk KOPDEKTHRYIOWErS SeRCTEWA B Npegenas pasnqdYHbls roynn (paifenaqie, Hanp-
MER. MO paboYesy yHacTey, OTOeny, nNony) B pasikax Opraddiadyqd OUeHWBaTCA ONA ONpegeneHia ¥ pe-
WEHWA, B CEOK a4epeds, NPohnemsl pasNHYHbIX PEAYNLTATOR KOPDEKTHEYHOLLEND JEACTEMA.

Heobxoduso OTMETHTE, HTO B OUSHKE DACKA W NNAaHWDOEAHMW EODLeKTHRYIOWEND DERCTBMA BaMH0
YYUNTLIBATE TAKME PRANHUYKA NepCOHana, KAk Non, BoApacT ¥ ITHHYECKaRA NPHHAONERHOCTE, ITO GDECMNEYHT
NEHHATHE BONes pazyMHoro Nogroda K OUSHKE DUCKOB M OCCTHMEHWE MAKCHRMANLHD NOIMTHUEHEIX PRIYNETA
TOR KOPPEKTARYOLWErD QeACTEMA ANA KOHEDETHOMN MRy nnks.
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Npunoxenne C
(CnpapoJYHoe)

lMNpecnepoBaHKMA W QOMOraTensCcTBa Ha paﬁnqeu MecTe
H HaCHNKWe CO CTOPOHE! TPETEMX NKML

C.1 Obwme nonoxeHna

HacTodlwes NpUAoHEHWE BEGOWT NOMATHE NPECNE00RaHKA ¥ NPWE0OT MMagHke NEeqnockng npe-
CREQoBakHKA W &ro BpeaHsIe BOI0ERCTEMA Ha COTPYOHWEDD, Habniogarenaed W opradMaagmo. MNpeonaraioTca
CTPATETAN, KAK OCYIECTENATE YyNDABNEHWE NDECNEO0BaHUEMY Ha paGosen MecTe. Kpatkan sedopmManMs o
HACKNKMK GO CTOPOMHE! TRETEWXK Nl gada B C.6.

C.2 MNpecnegosadne Ha pabo4em MECTe

B Pamodyuom cornaeddi o Npecnegoeantin 1 Hacknae Ha patote [13], ncanucamdom Epponeickm-
MK COUManLHEIME NapTHepamu B 2007 rogy, yEa3awo, 4TO «NDECNedoBaHke BOIHWKAET, KOrOa OOHH MW
HECKONBHKS pAGOTHAKOE WNK PYROBOOMTENSH NOJBERraKTEA NOBTORAKHUEMYCA W HAMEDEHHOMY OCRophne-
HIA KD, 3AMNYTAEIHMED WWNK YHAKEHHD 8 oBCTOATENECTEAX, CBA3aHHLIX ¢ paboTol-. Mpecnegopadne (3anyru-
BAHKE MMH TRABENA) ABNSETER YOHNHBAIDWMMEA NPOUBCCOM, B TEYEHWE KOTOROTS YenoBek, NoaBaprakowHi-
CA BOADSACTEMID, OKAALBAGTCA B NOOHHHEHHOM NONOHEHWA, B KOTODOM OH YyYBCTEYET cebf GeasaluTHa W
CTAHOEATCA O0BEKTOS CHOTEMATHYSCKKMYE HErATHBHLE BOSOSACTEKRR. 3TO 3A4acTyio BrMowasT anoynotped-
NEHME BNACTEY, W OBLEKT He MaXeT Ceba JaWMTHTE. MNpecnefosaTenssd MoseT GRTe KONNera, cynepaa-
Iep, PYKOBOOMTENE CTRVKTYEHOMD NOADAZOENEHHA WM NoOgGYMHEHHBIR, HECMOTPA Ha TO 4TO TEPMKEH «Npe
CNEOoBaHHes Yalle BCers WCNoNBIYETCA ONA ONACaHKA CHTYAUMA BHYTRW ORradd3aums, NOCTOAHHOE Hera-
THBHOE MOBELEHAE KNHEHTOR W NOKYNATENSH MOKET TAKKE NDEERATUTLCR B NPECNeJ0BaHHE.

TepMuH «NpecnefoBaHdes npyusMeHAeTca Epponeickm arewTeTaoss no BETWO3 wa pabodem Mecte
2002, 20100 [16] » B Pasmoysom cornaweax itk Npecnedosalk i Hacyunuy Ha patote. B HayuHon nHUTepaType
YACTO MCNONEIYETEA NOHATHE JANYTMBAHKA Ha patoden mecTe. JanyrHEAHWE, KAk Npapdno, noegnonaraet
anoynoTpefneqMe aNacTeey, Korga obeeKTe BO30eNcTEUA He MOTYT 2aWnTHTe ceda. Mexgywapognas opra-
HW3auaA Tpyga [7] onpedenast 3anyrHEaHne K3k «ockopbWTensHoe NnoBegeHne B DOpMEe MOTHTENBHBX,
WECTONMY, ANOHAMEDEHHBIX WNH YHAIHTENLHLIX NOMNBETOK MOADLIBAHKA NOIMUMK OTASNBHOR NHYHOCTH T
MY NNk COTPYQHAKDB .

MoHATHE «TDARNA NPUMEHSETCE B HEKOTODLIX CTPAMAX KAK CHHOMMM 3anyTMBaqKa. Muorga tpasns «
IANYTHBAHKHE WCNONLIVIOTCR ONA NPOBESEHHA OTNHYHA MEHIY HETATHEHLIM NOBEOEHKREM TPYNN W HEraTHe-
Hislv NOBEOEHWEM OTLENEHOMD YENoBeKa.

Ooremsl YHUTLIBATECA TakMe ONpeOeneHWa, NpegycMoTPeHHBIE BHYTREHHHE JAHOHOOATENBCTROM.
MoAMEHHTENBHD K HACTOALLEMY CTAHAADTY NPUMEHAETSA TERMHAR «NPECNEgOBAHHE .

C.3 MNpegnockinky v NOCASOCTEMA NpEcnenoBanuMa Ha paboTe

MpuukHel Npecnegosasus MoryT BeiTe pPaidsisvK M BEITEKANT W3 COLMANLHLIK, OprasH3aUMoHHEX,
MYNN0EEE W HHAMBMOYANsHLX dakTopoe. Avanya padodel cpedel NOOQYepKHMBasT, 410 CTRRCCOBANA M NNoXo
OQraHWACEANHARA pPAGOYAR CLEAa MOMET NDUBECTH K BOSHUEHOREHKIO NPaCefoBaAHKA.

Mpecnegosadve, MAasHeERM cOpaIcM, BRILEAETCR QAKTOPAMK, CEATAHHEIMK C HEQOCTATHAMK DRIaHK:
Jauu pabouero NEoUecea W NOBEASHUEN DYKOBOOCTES BHYTPY GDraHHIaluK. Takde CBORCTES (HanpWMen,
KOMCDMAKT POMNER, HeOOHOIHAHHOCTE DON, BeICOKKME TPeGonaHua, OpraqHIaldoHHEe NepaMeHs, Heragau
THROBAHHOCTE 3AHATOCTH Ha OaHHoW paboTe, HeyaoeneTBOpEHHOCTE B OTHOLWEHWM PYHOROOCTES, HEraTHE:
Ml WM BpasaefsHbid coUMansHbid KNWMaT 4a paboden MecTe) pabodel cpeisl MOryT HANpAMyYID BNHATE
HA NOECNBnoRAHME, HO W TAKKE MOMYT CNOCOBCTEORATE COANAHMID CTRECCOBOMO Padouero KNMMaTa, B KaTo-
pomM Npecnedocsadke GyoeT NpouBeTaTk.

Mpecnegoeadre wa padoTe OKAILIBAET HErATHEHOE BOIOSACTEME Ha e2 obwekT, HabmogaTe-
NeRCEKOeTENeH NPecnefoBaHHA, 3 TAIKE Ha CAMK OPraHHIanHH.

Moopepradve NOCTOAHHOMY HEYMECTHOMY @ HEMATHBHCMY NOBEOEHUS K NPEcNeqsBanWd NpeacTas:
NAET COGOM MCTREMANLHYID CHTYALUMK COUMANBHONS cTpeccd. O8berTsl NPpecnenoRaHUA CTRananT oT pas-
MUYHEE CHMNTOMOE YEYOWEHHA COCTORHKMA 30000B6LA W CTRRCCA (HANPUMED, ASNDECCHHA, PAIgpaNKKMTENEHD:
CTH, NPoBNem © KOHUEHTRAUMER 1 CHOM, NOHWHEHHOR YOORNETEOPEHHOCTA 0T paboTel) W BOIMONHEL Npo-
Anes oNopHO-OBWrATENSHOMD annagata. OikexTel NDecneNonaHdni TAKKE YaWe OTCYTCTEVIOT No BonesHn,
YEM TE, KOTOPLIZ M8 HE NOSBEPHEHbL.

Hafnioggsue NEpecnefopadii Ha paBoueM MEcTe MONET NPMBECTA K HETATAUBHbLIM NOCNSACTRIAM AN
ANopoasA HAbmoJaTensl WNKM CRMOETANER, KOTODLIE MOTYT MANORATECA Ha GONes BRICOKWA YROBEHS: CTREC:
Ca W DONBLUEE KOMWYECTED CHMNTOMOR CTRECCE, Yl SOYIHME COTOY.OHWEK,
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Pacxodel ONA CRPraHvaagvy BENOSaENT CTOMMOCTE OTCYTCTBHA N0 Goneany, cyOebHbIe WImepmim,
CTOMMOCTE TEHYHECTH pafousll cMel, 3amMeHel, Habopa ¥ obydeHus NepocoHana, 8 TakEs YWepd WMsmsy
CPraHUIaALMK ¥ HETATHEHYID PEENamy.

C.4 HoppexTHpyOLWULWe OSHCTEMA ANA NPEOOTEPALLSHWA 1 MEHEOHMEHTA NPpecnefoBaHMH Ha
patoTe

MpegoTepallgHive NPecNegoaaHid — aTO KMKYeBolk aNeMenT B yyHweH i pabodel MraHd 1 npeay-
NPEFZEHHE COUMANEMOR M30NAUKH., HeoGxonumMo NpHHKMaTE MEPE HA DaHHEM 3TAane NPoTHE paipyLld-
TeneHoW patouel cpeasl BMEcTO Toro, 4ToDiEI MOaTe Mancd oT MepTe.

a) MeppocTeneHHEE EODDEKTHRYIOWME OERCTEMA ABNAINTCA NPOAKTHEHEIMK MO CBOSH NpUPOOE W
HAUEMEHEl HA CHIEEHHE DUCKa Npecneqopaquih Ha paboTe;

b} BTopocTengHHble EOPPeKTHRYIOWME QEACTEMA HanpaBneHsl Ha PEEEQCUDOBAHME, CHUMEHWE WMNK
IAMEANEHWE PAIBHUTHA CHTYAUMM K YEEMHHEHHE DECYRCOR OTOSMNEHEE ML

c) TpeTeeCTenNaHHLHE KOPPEsTHEYIOWKWE ASHCTEHA HANPABNEHE HA CHHMEHWE W MCNPABNEHHE NoBpE-
WOASHWA, HAHEBCEHHBIX NPECNE00BAHMERM.

BawHo NoOqep sy Te IHAYMMOCTE COOTBETCTEYRILLEA NONUTHER 1 MEHETRMEHTA B KakO0M OTOEMNbHOM
chnyuae (cu. Tabnwgy C.1).

TatcnuwuaC.1=TNpuMepsl KOPPEETADYIOWKE ZEACTEMA C UENEID NEea0TEDALEHMA M MEHEOMMEHTa Npa-
cnegonaduii Ha pafodem Mected

':r"FIDElE'Hh ﬁE“pE-UC-?EI‘IEIHHHE ETDPI’.‘IL‘.TEHEHHHE‘ TPIEThELTl'E\TIEIHHHE
HOPPEHTOYHMLME A8RCTEHR HOPPEXTHRYHIWME OSd- KO DB THRYRILLME
CTEHA - OBWCTENR
Opravuaa- - MONHTHES W NPOLUESYPE, Hanpaa- - Npouegype 0bpaboTrm - NpOrpamebl @
T NEHHEIE NEOTHE NPECNea0saHHiA W paccnegoBaH A KOHTRaKTRl 0o
- PAIEATHE OPTAHMIALMOHHOA KyNb- peatHUnHTaALMH 1K
TYpkl BOBpEWa K0 HA
- OBy4YeEHWE DYRDBOGCTEA, HANDHMED, paGoTy
O DHCKAX WHHLMA LKA Npecneacea-
HHit Ha paboTe u Npaeoase obaaa-
TENLLTES PYHOBOOCTREA
- MCCMEAOBAHKA W NDOCEKTE Paasm-
THA Ha YLOBHE ODTaHWIALNIA
Paboues = MCCNeqoBaHuA pabouei cpedkl ¥ OBYVYEHAE MAHE RO - NpELOCTaR-
MECTO/ rpyR- | CUBHKa DMCKa C YNOPOM Ha DUCKK YNPABMAIWENDS NERCoHa- | NEHKE TEYNNoR0A
na npecnedoBadna Ha pabodem MecTe na v cynepeanaepon MNOOE0HERN
- PEOOTAHMIaLWA pabovel cpenk, YNPABNEHWK EOHGNHETS-
NEWXCCoUMANEHBIE DaKToDb M
« TREHAHT M0 NOSLILUEHHI0 OCEEO0M = MHPOPMH POBARWE CO-
MEHHSCTA ONA CyNepRaRIepon U TOYOHKMKCE, HanpHMeap, o
nepcodana NpegnocLHNEax KW Nocneg-
CTEHAK NPECnensBaHva
- PELEHHE KOHENHKTOR
- PACCIEO0BAHWE W Dery-
NUPOBAHKE CNYyYaes
YROBEHE MepaoCcTENeHHEIE KODDEKTHRYIO- BTopocTeneHHbIE KOpQEE: TpeTeeCTaneN-
LME OEACTRMA THRYIOLWME NeRcTErE HEE KODDEKTHRY-
IOWLHE DEACTEIAA
[ TNaunocTs - TREHHHI CAMOYTBEDKAEH S Ha - CoOUManBEHan NoOZenHKka [ - neseHWe
MIAHHOCTHOM YDOBHE W ECHCYNBTALKK + KOMNeHCaUHa
- ORyYeHWE B MHDOpPMALWS O TOM,
KK QEACTEOBATE B CNYYae Nogsen-
raHHA HEYMECTHOMY O0palleHrs K
npecnegocBaHun

' ELU-OSHA (2010)
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C.5 MNprHuMNE! Hagnexawed NPAKTHEA

B QONOnHEHHE K NEMHLANEN H3ONEHaled NpakTHEd B NpedoTERIWEHn 1 MEeHEITEMEHTE NCHX0C0-
UraneHex pHckoR (oM. 5.3) HeoBX0o0MMe YHUTRIBATE TAKME CREOYKWHEe NPUHLKNE NP NNAHWDCBAHKKA «
DEANHIALWA KODPEKTHDYHLWKE OeRCTEMA ONA NEEACTRRAWEHHMA NPECNEfoBaHMA Ha paBoTe W yNDaBneHMa
MM,

Heacnywedwe. OCHOBa MEHEOMMEHRTA NDECNEOoBAHKA Ha pabodes MECTE — 3TO HEZOMNYLWEeHHE
BOEK THNOE HEFAaTHEHEL JEACTRHA.

- TOTOBHOCTE NMPHHATE Mepkl. DCReJOoMNEHHOCTE W AHAHKWE O NPECNegoBaHKAX, 8 TAKKE WX NpdaHa-
HAE JHAYHTENEHS PAINMUaToa Mexdy opraHuIauuMamK ¥ cTpaHami. Huakve ypoBHW CCBE0OMMEHHOCTH
IHAHKA BNAAKT Ha FOTOBHOCTE W MENAHWE ODTAHKAALKK, & TAKKE DYKOBOOWMTENEA W COTPYOHWUEDE, NOWHATE
MEDL OMA NPEA0TENAWEHMA H CHIHEHHA NPECNEgoBaHMA,

- BagumMuoe NoHWMaHWe [AeneHua. [na yonexa KoppesTHRyILWLErD OeRcTRMA AonsHD SYWeCcTBoBATE
BAAHMONCHWMAHWE oD 3TOM ABNEHMK, NPESNOCENOK W DHCKDB Npecnegosanks, oSWKWh Aiblk 0GWEHHA ©
NEECHedoBalnk BHYTEW CpradHdIaund, exnyan paboTogaTensd, paboTHMEDE, NpegcTauTensd nopodoos-
ane W npodeccHoHanos 8 obnacth BETHO3. MpecnefoBadyA Ha padoTe QOMoEHbl PACCMATDHBATECA Kak
npobnema pabodel coednl, @ KOPPEXTURVIOWME OEACTEMA OOMKHE DbliTe HANDAENEHE HA ODraHUIALWOHH bIFA
YPOBEHL W COCPELOTOYEHR Ha pabodel cpede, KyNbTYRE U CTRYETYDEX OpraHyIagm9d.

- Kynetypa Gea obeudenwi. MNpecnenopadye 4a paboTe NpegcTasnset Cofol OenUEaTHRE BONpoc,
KOTODEFA MOMET BEABATE CHNBHEIE IMOLKA ¥ BCEX J30ACTROBAHHBIX NKY. 00LEKTOR NPECNEACBARKWA, CBI-
geTensi, obEHHEHHLIX B NPECNE0OBaAHHK H CHASHBAKWMY NOJSEDKKY ANA PEWEHHA cuTyauxk. MNpecneno-
BAHHE MONMET TAKHE BbIZBATE CThIE ¥ YYBCTEO BWHE, KOTOPEIE MOMYT COENaTe NPOUScs PeanHIaumk Koppek-
TALYHILLETD OSRCTEHA Ha OPraHM3IaLMOHHOM YOOBHE HAMHOMD CNOMHEE B OTHOWEHHWH NpECnenoBaHna, Yem
8 OTHOWEHKA CTREecCca, CeA3anHoro o paboTol. BasHo, 4Tobk B CTaguy Mobors KoppesTUpyYWEers ae-
CTEWA Dbl BeNoNHeHE NpoEecCHOHANEHD B KyNeTYpe Bes 0DBMHEHNA.

C.6 Hackunue co cTOpOHL! TReTEHX NAY

Hacunue, cEAIaHHOE ¢ paboTol, OTHOCKTCA K MGoMY NPOWCLUSCTEXIO, B KOTODROM Yenopeka ockoph-
NEKT, 3aNyTHBRKOT WM Ha HErno HanagaweT B oScTOATENLCTRAY, CEATAHHLY ¢ paboTol. Hacknye Ha paboTe
YalYE BCEMD NPOWCKOOHT 0O CTOPOHE! TRETEHMX MWL, TAKKMY KaK KNHEHTOR, NALKMEHTOE WK yYalluxcs. Bogite
HACKHNKA coagaet crpece. NocneacTerAMK BORIHK HACKNIKE W ¥TRO3 HACKNWA ABNKINTCR, MNaeEHeM cOpazom,
CTPECC, HAMEDEHWE YBONMHTECA M CHKEHHARA YO0BNETEOREHHGETE PaGoToMR.

CoTpyaHHid Oon#He 0ByHaTeCh TOMY, KK CNPABNATECA C arpecCHBHbIM KN BpamgetHEM KNHeHTOM
W EAK 3AWKTHTE cebA. B CoNbUWMHCTES OpraHksagHi NONKTHEKY NpegoTapaWeHna 1 yNPABNEHWA HACKTHER
CO CTOROHEl TPETEMX MWL ABNAIOTCA OTASNEHEMK JokyMedTamy. [NpedoTepalleH e ¥ cHHERWE diande-
CHOMD HACHNKA W CHTYaUMKA, Takdy £ax orpabneddA, npeacraansioT cobol npobnewy nNpodIscicTBeHHoN
GE30NaAcCHOCTH W BEIXCOAT 33 PaMKKM HACTOAWETD cTaHgapTa.
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NMpunoxexue D
(cnpapoYHoR)

PazpaboTka NONMTUKW MEHEQKMEHTA NCUXOCOLMANBHOTO PHCKA
W NpefoTBpPalWeHWA cTpecca Ha paboTe®

MonUTHES OPradMzandE B OTHOWEHKA MEHEOMMEHTA NCMESCOUMANBHBIX DHCKOE ¥ NPEOOTBRAWEHKA
CTRECCA, CRAIAHHOMD ¢ paboTol, QONMHa ACHD CoODLWATE COTPYOHMEAM H BCEM IAWHTEDECOBAHHEM NTHMUAM
O TOM, 4TC ODTaHMIaULMA NPHIKAET 3HAYMMOCTE JaHHBIX NROENEM W ABNAETCA CEDLEIHD HACTPOEHHON HA MX
peweHde. Kag v ¢ NoSol cTagdeld MeHeHMeHTa NeHEOCoUBansHblx pUCKOR, NONWTHES BydeT dyyHELHOHA-
POBATE HAMHOMD NyHWEe, ecnd oHa GeiNa paipaGoTaqHa NYTeM KOHCYNETALWA C© KN0YeBEMK 33HHTEDeCOBaH-
HEIMK NHUAMK B DAMESX OPraHM3IaUMy (HAaNpUMep, pYEoBOOUTENAMM, NpegcTasuTenasn ETud3, npegeTa-
BHTENAMMA PADOTHHKOB) ¥ C COOTEETCTEVIOWMMIA CREUHANKCTAMK, 80K HEoDRo MG

Mod NOMOLWM NONHTHEY DEWasTCR PAD KNKHYEBs6IX BONPOCOR:

a) NCUXOCOUMANEHBIE PUCKKW W CTPECC, CEAIAHHEIA C© paboToh, YeTho onpegenede anA Toro, YTobw
H3BEHATE HENOHWMAHWA,

b} yEnM ¥ 1a0a4d ACHO CHOPMYMMPOBAHE, K3K W CBAIL NONWTHER C HODMATHEHEMH W NPAB0BLIME 3K
Tamu no BTuD3;

C) NPUMEHEHHE ¥ MENONLACBAHKE DAIBACHEHBI

d} ofoaHaqeHsl CBAIW © OLYIAMA NOMNWUTHESMKA K NPAKTHESMA SETaHNIALNA,

&) NPedcCTABNEHsl NOAROBHOCTA @8 NPAKTHYECKOND NDUMEHEHHA Ha OCHOBES KNKHEBLIX CTAOHR W
MEHHLKNOE MEHETHMENTS NCHAOCOUWANEHBIE DHCKOS

fi npobnemsl PeanHIauny, BRNoYan o0R3ATENECTEA OCHOBHEX OEACTEYRWKE NHW., W OUEHEW NONKTHA-
Kb

0} AHAHHMBIE ITHHECKKE BONPOCH PELLIEHE 1 DATLACHEHL.

MonUTAES DOMEHE HAYKHATRCA C YETHOMD YTEERMOEHWA NDHBSDMEHHOCTH ODraMUIaLMKA K NpegoT-
BEAWEHHID CTRECCA, CEAIAHKOND & paboTol, MEHEOHMEHTY NCHE0COUKANLHEIY PUCKOB M COOeACTRAK NoH-
AHHECKOMY A00P0BEID &8 COTpYAHHKCR, MNocne onpedeneHis KNKYeskx NOHATHA [HANDHMED, NCHXOCOLM-
ANeHbIX DHCKOB, CTRECCA, CBRIAHHCID ¢ paboTol) QonkHe! GbiTe YETKO ChopMyNHMpoBaHEl WENK 1 3a0aysn
MOMATHEW, 8 TAKES YEAIaHE 88 CEAIL C ERDONEHCKMMH ¥ MOCYJapCTEEHHGLIMK HOPMATHBHEIMU K NPaB0SGLIsMA
aktamK B ofnactd BETHO3 M MeHeIHMEHTOM NobeX BAAOE PWUCKAE 3Nop0Bkn pabodurx. MomeT Takke yno-
MHHATECA 82 CBAZL © OPYTHMKA NONMTHEAMK, NDAETAEIMA W CHCTEMAMK ORraHWIALWK, TAKKMK K3K KaOpul W
KOPNOPATHEHAR COUMANBHAR OTBETCTREHHOCTS.

Hpome aToro, yEaisBasTcA WENeBan ayauToRKWA, KaK W To, kakvy obpalow gaHHas nonkTuka Oyoer
CoenaHa ASCTYNHOR. Camoe rmagqoe. AonsHe ObiTe ACHBIME NPAKTHYECKOE NPHMEHEHWE NOMATHEA 4 ee
peanyaauums. B nogpofHocTAY oNKCLIBAETCA TO, KAK OpraHv3Iagus By0eT NpoBoOWMTe OUSHKY PHOKE W Eak
DYOYT HCNONBE30BAHSE JAHHEE B pAIpaGoTHE COOTEETCTRYHIWMY KODDEKTHPYIOWME QEACTEHA ONA CHUMEHKA
PHCKSE HA OPraHKsauBoHHOM M HHOWBUOYANEHOM YpoBHE. Heobxoquao yEaaaTe, KTo GYQeT yHacTeoRaTs,
OOCAHAYHTE DBAIAHHOCTH KNIDYEERX OERCTEYHIWKE MWL, BEMOHYAA pYKOROOUTENEd, nepcoHdana no BTuD3,
npedcTasuTensd npodcokios, KOMKMTET Mo BTHO3 WK ero NpeacTaB|uTeNSd W COTRY O HMKOR.

Bawmo, 4Tobe NONKTHES NOAYEPKHBANA BEOYLYK DONs OMANCTa M y4acTHa paboTHUECE B NpoUecce
MEHEIMMEHTA NCHMXOCOUMANEHLIX PACKOR. OB0aHAYZKTCA NPOUEOYPE W KOHTAETHBIE NALE 8 OTHOLWEHHK
NoAATHEK. ONPegenanTea KNKYeRLIE NOKaIaTend, KoTopble By0eT WCNoNLIoBaTe OPraHH3aUMa B TeYeHHe
BOErD NPOUSCca MEHEDRMEHTA NCHECCOUMANEHBIX PHCKOB. MTONKTHES OOMKHA YTIOMMHATE BAOLI OBYSEHUA K
pYROBOOCTRA, KOTORLIE DyOyT paipaboTadsl KW NpEeQnoKseHsl OCHOBHEIM JeACTEYICWMKM NHuan ana obecne-
HEHMA 82 NpaBNeHoR peandiagud. Jonwko OwiTe yEa3ano, kaxkus obpaaom W kark wacto Gy0eT Nporcxo-
OWTe SUEHKA MONWTHEM. JonsHel GelTe PRCCMOTREHL W NOOBEDTHY TR OBCYHOBHKKD STHYECKHME BOMNDOCH,
MREIOWME SHAYEHHA ONA NONATHER, A0MHa DelTe NPEJOCTARNEHS MHDOPMaUKA & CNocobe WX DELEHHA.

TYHEUHOHMDOBEAHKME W 3PeKTHBHOCTE NONKTHEA NOONEMAT CHCTEMATHHECKOMY MOHWTODHHTY W
oueHke. Myswe BCEro OUeHHBATE NPOLECE HA PEryMAPHOR OCHORE (HANPUAMED, EMeroaHo). NMonKTHKa O0M-
Ha JopabaTeBEATECA HA OCHOBE DEIYNLTATOR OLEHKH.

¥ BCEMWpHER OPraHnzanpeAa aapasocdpadedas, WHO (2008).
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MNpunoxenue E
(CnpagoJYHoe)

PazpaboTka NONUTHKX NpegoTEBPALEHUA M MEHEOXMEHTA
npecnegqoBaHui Ha pabo4yem mecte'’

E.1 OBwme nonoxeHuA

DEasaHHocTen padoTonaTena ABNASTCA ODECTEYaHHE PAIPELUEHA MOoGoro cnyYan npecnejoBaHqa
HECTHEIM, ITHHECKEM W I0DHOWHECKH OTEETCTEEHHEM CNocoboM, rAapandTioyA coGnogeHde Npae sepTe npe-
CNEOoBaHHA W BAHOBHBIX. NoNUTHESR, NPOUSOYPEl W PYEOBOGCTES, HANPABNEHHBIE NPOTHE NPECNeqOBaHMA,
HEoDX0OMMEl ¥ ABNAKTCA NOOXOOALLMKM WHCTDYMEHTOM ANA DYKOBOOWTENER W NHY, 380edCcTE0BAHHEY B
CHTYAUMH NpEcNefoEaHis, B oTHOWEHHY Bopelbl © cHTYaUCMeR, ONA NPeAcTEPALEHHS J8HHOR NPOSNesME! |
YIPEBENEHKWA 1.

MpH NOBMOWA NONHTHEY DaboTogatent JEMOHCTDHADYET CEOID NPUBEDHEHHICTE K DEWEHWD NEobnem
npecnedobasua Ha pabote. MNonuTHEa Y8THS ONPESENSET MHEHHE CDraHAIaUMK, B8 OTHOWEHKA C NepooHa-
NoM KW NPeancnoKeHUA O TOM, KK moar BydyT paboTaTe B paMEax &8 KyNeType. B Hel TAakke pasbracHAST:
CA, 4T CHWTAETCA NPHMEMNEMEIM NOBEJEHWEM W 4TO ABMASTCA HEAoNYCTMMEM. NonKTvEa JonkHa NpdaHa-
BATh, HTC NEECNEOoBAHKE ARNSETCA NPOENEMON ORraHMIa LKA, BNMAKILWLER Ha 300D0ERE H BEI0NACHOC TR,

BawHo OTMETHT: TOT EAKT, 9T NpOoUEct CO30AHKA W DEANUIALMH NOMUTHEA 3 NRABMN NOBEGEHHA
ANA MEHEOKMEHTE W NPEeJOTEPAWEHNA NPECNEdoEaHNA ABNAETCA TAKHM ¥E BaMHLIM, KK W 88 COOepma-
Hie., Heobxodduell gna obecnedye A Yonexa NoMNHTHEW QadHoro XapakTepa SenASToA e8 CORMECTHANA
paipaboTEa W PeannIauks B Opraqdiaund. NMpuBepHeHHoCTe W YYBCTBO NPWYACTHOCTA K NONHTAKE W &8 Me-
pam mMoryT GolTe QOCTHIHYTEI, KOTOa PenpeseHTaTHEHEA paboyan rpynna ArpaeT BaMHyD DoNe B eopmy -
poBke W paipaboTee nonuTHEM. JadHan rpynna aonssa eknoYate paboTopatens, palboTHHES, NpeacTasi-
TEneld oT paboTHUKDR, JaHATEE B8 obnactd BTWO3, ynpaanedWAa kagpasid @ npodconass. Kpowme aToro,
MoyNna oMmsHa DeWnTE, TpebyETCA N YHACTHE CTOPOHHEND CNeyranycTa B npouecce paapaboThK non|Te-
KA O1A NOnyYerdnA Bonee WHPoKoH NepCnNekTHELl ¥ NPEgCcTaBMNeEH S,

B MHOTHE OTHOWEHAAX UENd 4 330348 NONWUTHER MEHEIHMEHTE W NPEJOTERALEHWA NPECNeL0BaHMA
noacigy 00MHaR0esE. OOHaKs B PasHeX CTPAHAR W ORTaHMIAUMAX OHH HEMHOID OTAWHAKTCA OTHOCHTENE-
HO, HAanpUMep, poned i obRIaHHocTeR DeRCTEVIOWME MKy, W MeToaos OedcTerA. BawHo, 4Tobel NonuTHES
oTpawana KynNeTypy W obpas ogRcTeMi OTQENLHoR oprankaadny. B nyHeTe E.1.1 nepeyrcnsioTcs HexoTo-
pole BONPOCE., KOTOPBIE O0MHHE BbiTh BENKYEHE B NONATHEY; HO QakTHYECKDe COOBMEAHKE NOMMTHEY Das-
pafaTLIBAETCA B COOTBETCTENM GO CREUHGEHKOR OBraHMaaLmA.

MondTHEa GOMKHA BENNYaTE Y8TEOR 3aABNEHWE NPYBEDKEHHOCTA K peweasdo npobneMel, onpegeans-
HWe NpoBnemsl ¥ MHQOPMALME O HER, IHAYKMMEBIE HOPMATHEBHLIE W NPAB0BLIE AKThl W NONCGHEHWA, CTRET-
CTEEHHOCTA M ODAIAHHOCTH PANMYHby ASACTEVIOWHE NHU, CHCTEMEl cbopa HHbOopMaUKHH, CoOOTRETCTEYIO
wye cnocobbl yNaMHMEaHWA COTASNEHLXE CNYYass [BHNOYAR MHOOPMALWMOHHLIE CHCTEMEBl W ODMUMANLHBIE
HANGOE ), YETHAE WHCTDYEUHK | MEDB NDEJOTERALWEHWA NPEcNefosandi, & TAKMe MeToOR NoOAnEEKEH ¢
peabUnHMTaUHKn KepTe.

E-1.1 MNonuTrea 1 MHCTPYELMKA NPOTHE NpecnefosaHnid oneHLl BKIKYATR:

4] YeTHOE 33ABNEHNE PYKOBCOCTEA O TOM, 4TO BCE TWUNL NEECNedoBaHHA HEGONYCTHMEL,

b} onucanwe npecnedoEaHKA C NPUMED3aMM HEeraTHBHLEX OeRCTBMA, GecrnoKoALWero NoBefeHWd, a
TAKKE NOIATHEHOMD W MENATENEHSTO NOBESHHA,

C} HODPMATHEHLIE W NPABOALIE AKTEl WIAME SOYIHE NONOEEHWA, KACANWWEecH NEEcnedoBanii, Jucum-
NNHHADH B NPOLEAYD ¥ CAHELMA,

d] OTEETCTREHHOCTE, COAIAHHOCTH W PONM MEHEIMEPOR W OPYIrdY OeACTEYCWKY MUy = NHHEAHOTD
YNPaBNAwWerns Nepcodana {Cynepeaisenan), KepTe, Konner, MeguuuHcky paboTHHKCE, PYECECOUTENEA |
ngegeTasuTanei cny=s BTWO 3, npodcoioioa;

2] npouegypet Gopedel C NPECNedoRaHUEs B ORraHMIaL ML

- Npouegype coopa Manod 1 mudropManMu;

- DACCMOTPEHWE 1 YNAWUBAHWE CIYYaeE NpecneaoeaduMa Ha paboTe;

fl “eTkme MHCTRYEWW ONA NKu, cnysawkx chwekTame npecnegoeanka. HabnogaTteneld, moged, ob-
BUHALMBIX B NPECNegoBaHKg. W Cynepeaiaepon;

" BreMypHER CPraHu3aUnA sapasooxpasasas | WHO (2008).
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Q) MHPoOPMALME © MEXAHWIMAX NOSOSEHKK NG BCEX 3308MCTECEAMHEY MWL [MepTE 1 Npecnegoaa-
TENai), BENKYaA MoSeie NPOrpamMiel PeatunuTaLWMy, MMSOWWeCcH B OpPraHdIa09Ma;

N} sepsl NEEgOTEQALEHWA NELCNedoBaHkd B GRraHuIaLnM,;

i) MEDLI MOMUTODWHIA 1M OLEHKM NONWTHAEA,

il cnpeJenaHwe KOHTaKTHRX Ny (B Opradd3acumge).

HacTo OOKYMEHT O NOMUTAKE BEMKYAET PAIAen O NPHYMHAX ¥ NPegnocknEay Npecneqoeau|i Ha pa-
DoHEM MECTE.

E.1.2 PeanvaauWa nonMTHKKH

Boe paboTHHER OPrasdaauUMi XO0TAT 3HaTe O NPHESDMEHHOCTH ODTaHMIALMK K NOMHTHKE YNDagne s
npecnedoeaHnasky Ha patoyen mecte. Moynna Jonsda cnpedendrs cnocofil YCNewHoro pacnpocT paHe-
HIUA HHDODMaULKMKM BCEM 3AWHTEDECOBIHMBEIM NKuas. B conaw ¢ peandiaunel NonuTHEd Beck NepoosHan
OOMEeH NpolTd Gaacooe obydenie. JadHoe obByYeHWe BRNICYAST CNpenene i, KHEODMALKIO O NPHYXHAY
M NOCNedeTEHAR H YCHNMBAKWEMSA XaApakTepes NPoUecca NEecnedoBanni, HOPMETHBHLIE 1 NEARCELIE aKTE
H NPOYWE SOKYMEHTEl, COAIAHHEE C NEECNEOOBAHWENM, ONECAHKE MNONKTHEN @ KHCTRYREUMW. Kpose aToro,
PYROBOOWMTENM W CYNEPRANIEDLl QONKHE DeTE 00yYeHsl PRCNOIHAHWG CNYHAEE NpECNedoBaHka W yNami-
BAHKK WX OTBETCTEGHHLIM ODDalomM W B CODTBETCTEMA C JAKOHOOATENLCTEOM. PYHELWOHKPOBAHKME W 20-
PEKTHEBHOCTE NONWTHEM NOSEEETAINTCA CHUCTEMATHYECKOMY MOHWTORWHNY M cuedke. CReayeT OUSHWBATE
NPOUECT NOCNE KaOoro chydan NpecnegosadHia, a camy NONKTHEY - Ha PerynADHoR OcHOBE [HAnpUMep,
ewercaqa). Foe 370 HechXoauMo NoNMTHER 00MesHa gopabaTeBaTecR HA OCHOBE PEIVNETATOR CUEHEN.
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MNpunosexna F
(CnpapoJYHoe)

MNprUMepbl MHCTPYMEHTOB OLEHKK
M MEHEQKMEHTA NCUXOCOUWANBHOTO PUCKa

F.1 O8wre nonoxeHHsa

HacToAwes NpUNoHEHWE BKNKYaeT pAd NPUMEDCE GOCTYNHLEX WHCTRYMEHTOR ONA OUEHEM NCHAOGO-
UManNkLHBX PUCKOB. HEKOTOPBIE MK HWMX BLIXOOAT 38 PAMKM OUEHKA DUCKOE W CNOCOBCTEYIOT CHUMEHMIO PG
Koo,

MpumrE4YEaHHR
1 JaHH=H CRMcos HE ABNAETCA NOMHEM.

2 Opyrise NPHMEEE MOGHD HEATH HA CRATE wanw. orima-efong

F.2 OnpocHWK ONA oLSHKH OpraddaaguMM Tpyoa — degepayva padorogartened o obnacTd Tex-
HHkM (EEF), OpranuMiauna npoMaigoautened, BenukobpuTtanua ¥ -WHO, HOTTHHre MCHMH YHHBEPCH-
TeT, Bennkobpuranna

OnNpocHUE GNA OUEHKH ODraHW3Ianrd Tpyoa Dein Hayqso 0BOCHOBaH K PaIpeWed K NPMMEHEHHAID KMa-
NEIMA W CPEOHUME NESANDUATHAMK B NEOH3E0ACTREEHHOM CEKTODE NPM HANWHWA, K38 MuHuMys, 20 coTpyg:
HAKDB. B @ro oCcHOaEe NEWAaT TWATENbHBIE HAYYHEE paipaboTed, BeiNONHEHHLE MHeTHTyToM paBoTe., ago-
poBEA W Opraddzaud«i (WHO), HoTTuHremckie obyde e yHiaepcuTeToM i EEF. BecnnaTtHbli# MHCTDYMEHT
OLEHKA ORraduaaunE Tpyoa EEF Gein paipadoTad B NoMOLE PYKOBSOWTENAM Kanpoe | oyt BT gna
OCYLWECTENEHWA QHAMHSCTHEA TOMD, HACKONEKD «30000B0H ABNSETER OPraHH3aLUHa.

F.3 Metop Istas21 (CoPsoQ) = MNpogrocooansii MHCTUTYT patoTel, OKpYXaOWeH cpeakl W 300-
poBkLA (ISTAS) = Mcnanua

[stas2! — aTo MeTod MEHEOMMEHTA NCWXOCoOUNANEHEE PUCKOE, OCHOBAHHLIR HA Konenrare-crom now-
¥oCoUuuaneHoM onpocHuke (CoPaol). HecMoTpa Ha To 4TO OCHOBHEIM ODBEKTOM BHHMAHKA JaHHorD MaTo-
03 ABNRETCA OUEBHKA PUCHCR, K HEMY NPWNaraetcs LeTankHoe DYROBCACTED © MCaHHEMM Npouecca Me-
HEOHMEHTA PHUCHOE.

Ero uenes — NPEOOCTABNEHHE METOEA OUEHEW (DaEKTORoR NEWAOCOUMANEHEE PHMCKOB, aKTYaNsHeIX GNA
HACEMEHHA Monanud, OH TRoKE HAUENEH Ha NPHMEHEHME B K34ECTRE OCHOBL DaspaboTEd NpeBeHTHBHEX
MED C MCNONBICBAHMER NAPATHIMEl MEHEIHMEHTA PHCKOE. JaHHER MeTod Becnnated © YONoBMEM, Y9TO OH
GYOeT WCRONLICBATECA KAk HHCTRYMEHT NOEREHTHEHBIX CTRATEMNR YeDEd MEHBIMMEHT PUCKOB, PaboTHHEA
ByOyT WrpaTe aKTHEHYIO PONe B NPOUECCE, PEIVNBTATE BYAyT koHBWIEHUAANEHEIMKA, ONPOCHKUKK = AHOHKR-
HBIMK, 8 MHCTRYMEHT He ByaeT hameHeH. BHAMaHKe oUueHKKY coCpeloToMeHD Ha CBRW Mewdy NoCHXocoun-
ANEHEMA PHCKAMA B DAOOM DE3YNETATOR, KOTODBIE BRNKYRIOT,

aj yooBRNeTEopeHHOCTE patoTon,

b} chwee anopoBee;

C) NCHMEMYECEDE 30000B0LE,

d} aHepryHoCTE;

&) NoBEOEHYECEHE CHMNTOM CTRECCA;

fi oHanYEckHE CHMNTOMBl CTRECCA;

Q) KOTHWTHEHGIE CHMITOME CTPECCA.

KoppekTHpyiowde AedcTeMA, paipabaTelBaeMale NPH HCNONBI0BAHWK JaHHOM NoAXoga, OonwHb
GbiTE ONTHMHAIMDOBARE ANS NOTRE0HOCTEA KaMO0H KOMMNAHWA.

F.4 ¥npapneddyeckne cTaHaapTel HSE o cTpecce, CRAIAHHOM ¢ padoToi - KoMWTaT no BoNpo-
cam BTWO3 (HSE), BenvkobprTanMa

Hafop HHCTRYMEHTOR YNpaoneHYeckds CTaHaapToR, A0CTYNHeX Ha caliTe HSE., nocBRL@HHOMY
CTPECCY, BENIOYAET CHTYALMOHHLIE WCCNeOoBaHKA, 0Dy4aInWHe BRSO, ONPOCHWKK, COBETEI DYKOBOOMTE-
mAM, patodum W npeacTapuTened pabounx, NPegeapHTEnbHEE OOI0PHEE WCCNE0OoBaAHMA 1 CTATHCTHEN.
YNoapneHYEckie CTAMOARTE CXBATRIBMOT WECTh OCHOBHLIX OBNacTel NNasHUupoBaqdds TEyOa, KOTODbIE
BCNEACTEAE HENDABHNEHOMD YNDABNEHMA AENAKTCA CEAJAHHLIMWY C HEIQODOBLEM M MNOXMM CaAMOYYBCTEM-
B84, HHIKOW NEoOYKTHBHOCTEID W YHACTHBWHMACH OTCYTCTEAAKMKA N0 Goneadn. Ynpapnesyeckne cTavgapThl
pACCMATPMBAKT WeCTe (DakToOpoB NCHEGCOUMANBHBLIX DHCKOR. TPEEOBAHWE, KOHTPONL, NOOQASQ®ES, PONb,
OTHOWEHWA M HIMEHEHHE,

aa

FOCT rocCTP55914-2013 CrpaHuua: 38/44

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-55914-2013
http://GostExpert.ru
http://GostExpert.ru

rocT P 559142013

F.52 Ctpaterna SOBANE, npuMeHAEMAA K MEHEOMMEHTY NCUXOCOUMANLHEIX pUcKoB = Bensrua

Crparerva SOBANE («ormhop, HabmogeHke, asania, JECNepTraas) ynpasngsdna puckamy beina paa-
paboTada gna Toro, 4Tobbl COSNaTe BOSMONMHLIM NDEI0TERAWEHWE, PELLEHWE MK MAHHUMAIALWD NpoSnes,
a Takse PETYNLTATHEHYID M IKOHOMHYIO OPFaHWIaUMI0 COTRYIHWHECTES ANA YBEnHYeHHMa ek THBHOCTI
npedoTepawedds npobne. CTpaterds SOBAMNE Seina npegnomeda Ana yNydWwWeHHors NpaMeHeHea aHa-
HHIA 1 HABLIKDE cheynandcToR B obnactd BETWO3. MNoodYepkHeastcd, Y4To paBoTHWEH @ DYKOBOSUTENN 38HA-
MANTCA PELWEHAEM THIRYHE ODBIYHEY NPOGNEM, B TO BREMA KaK «3KCNE0TE > MCNOMNsAVI0TCR ANA DELWEHKA
BARHBIX NPOBNeM. ONA EOTODEY JERCTEMTENEHD TREOYETCA MX ONBIT W 3HAHKA. 3T NpWBOOMT K Gonee -
PEETUEHOMY NEPHUMEHEHHID PECYDCOD.

F.6 QPSNordic-ADW, CrangrHaBCKHA ONPOCHHME ANA MOHWTOPHUHIA paboTHUKOE PaInHYHLIX
poipactol — Qauwa, DuinAsaua, Mcnangua, Hopeerka u Weeuna

CEAHOUHABCKHA onpocHre [QPSMordic-ADW) coagad ans oUEHEW NCAXONOMAYECKME, COUManbHER W
OPraHHIaUMoHHRE YENoBKA Tpyoa:

a) onA NpeocTapneHds GCHOBLL MR PeAnMIALNH PaIsMTHE CDTaHKIAUKH K KODDEKTHDYIOLME Beli-
CTEHN;

b} ONA OoKyMEHTALKA HIMEHREHWHA B YCOOBWAX TPYOA, |

Cl ANA HCCNEQOBaHMA CEATER MexOy DaboTol 1 A00p0BLEM.

DPSNordic-ADW cocToMT #3 BONPOCOR C EAPWAHMTAMM OTEBETOR, CBAIAHMHLIXY CO CNeOysL MK NCHED
MOMAYECKMBMI M COUMaNsHLbN dakTopamMu Ha paboTe:

a) TpeDoBaHMA K JQOMEHOCTH W KOHTPONE:

b} ommoanka o7 QoMEHOCTHON oy HELMI;

C] NPENCKaayeEMotTe PAaBOTE W MACTEPCTED B B8 BRINSMHEHKM,

d} cCoUManeHEE BIAUMOGEACTEHA C KONMEraMid H KNHEHTIMA,

@) nuaepcTeD,

f} opravyIauBoHHBIA KNWMaT;

O} BAaAMMOOERCTENE MeHTy PaboTor W YaCcTHOR HUIHLED,

R} npMopUTeT palboTel;

i} NPHEEDMEHHOCTE K OPraHHIau9- W MOTHEL paboThl.

OnpocHidk DPSMordic-ADW SN TWATeNLHO NCHXOMETRHYECKH HCNBTaH W NDOTECTHPOBAH BO MHOMMX
OPraHUIaLWMAK.
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Npunowenwne OA
(CnpapoJYHoe)

CeeneHMA 0 COOTBETCTEMM CChINOYHBIX MeXAYHAPOOHbLIX AOKYMEHTOB HAUMOHANb-
HeIM cTaHpapTam Poccuickon @enepauiu

Tatnuwualal

OEozHaYeHME CoBIND-HOM CreneHe coot- OG0aHaAYEHME ¥ HEHMEHOBEHME COOTEETCTEYHMLETD HaUWMDHE N~
MENIYHIPOOHOND SOEYMEH- BETCTEWR HOMD CTaH0apTa
T8
ILO-0GH 2001 IDT FOCT 12.0.230-2007 «CucTema cTangaptos GelonacHo
CTH TRyaa., CHCTeME: YyNRAENEHAA OXDaH0E Tpyoa. Obwwe
Tpeboaanus s
OHSAS 18001 :2007 DT MOCT P 54934-2012 /OHSAS 18001:2007 « CUcTEMBL ME
HEDKMEHTE BEI0nNacHOCTH TPY0E W oXpaNEl 300p0bkR.
Tpetopanua s
CHSAS 18002:2008 *
CHSAS 18004:2008 '
BSEM ISD IDT {150 MOCT P WMCO 14001 -2007 «CHCTEMbBl JEONOMMYECKOrD Me
14001 :2004 140012004} | pempumenta. TpeGopaHKA ¥ PYKOBOOCTEO N0 NOHAMEHEHWK =
BS EM IS0 10075 IDT (150 FMOCT P MCO 10075-2011 « 3proHoMHYecking NouHLHNG
1:2000 14007 5- ofecneYeHrA a0eNBaTHICTH YMCTREHHOR HarpyasM. OCHOB:
1:2000) HLIE TEDMUHEL M CNPEOenNeHRA
BSEN IS0 10075- IDT {150 MOCT P MCO 10075-2-2009 « 3proMotMu4eckide nodHuANk
2:2000 120075 checneEYeHWA aQeRBATHOCTH YMCTEEHHOH Harpyasd. YacTe
2: 20000 2. NprHLENED MPOEKTH POBMAA «
BSEM SO 10075- IDT (150 MOCT P MCO 10075-3-2009 « 3proHoMAa-eckkne NpMHLAns
32004 140075 cOBCneYeHUA a0erBaTHOCTH YMETEEHHON HarpyasM. YacTe
3:2004) 2. MprHUpne: 1 TpEE0BAHKA K METOJaM MAMEDEHHA M OLEH
K8 YMCTEEHHOA HArpyIH»

* COoTEETCTEYVHIWMA HELUMOHANEHBIR CTAHSEPT OTCyTeTeyeT. 0o Bro yTREPHOEHMA PERDMEHOYETEA HENO s
208aTE Nepeeod Hd FJ'H"D:HH-IT'I A3LIE D8HHOTD OOxYREHTE. HEFE'EI:I.'.'I AAHHOND QOXYMEHTA HRXOOWTCH B ':'E.IJ.EPH.I'IEHI:IM
HH¢DPMHHHDHFEh1 ¢IDH.'.'|E‘ TEXHWHECEME DPErMaMEHTIE M CTaHOAPRTOE.

M PHMEBHEHWE — B HacToAweRd Tabniue Henone3nsaHo CNedysiles YCNoeHOE obozHaYeHKE CTENEHA Co-
OTEETCTENA ACEYMBEHTOE!

- DT — MAEHTHYHEIS OOKYMEHT L.
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Kniodeasie cnopa: MesegmMedT NCUMX0CoUNansHEX DHCKOE, NOMMTHEM MEHEDRMEHTE NCHAOCOUMANsHLIX
PHCKOB; QETAHMAALKMA NPOLECCa MEHEDMMEHTA NCHEOCOLUMANEHBIX PUCKOB, WOSHTHMEILUMA ONACHOCTER
W OUBHES NCHXOCOUWANEHEY DWCKOB; NPECNEq0BaHud W OOMOraTenscTea Ha pafodasd MEcTe NpaanT
BpaeHinE cTpecca Ha paboTe
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