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MOCT P 55748—2013
Mpegucnoeune

1 NOAONOTOBRNEH 3aspsiteim agmoseprein obwecteom «MEDW-TECT» ua ocHoae colcTReHHOrD
ayTEHTHYHOTD NEDEROAE HA PYCCKMR Aakil JOKYMENTE, YKAIAHHOMD B MyHETe 4

2 BHECEH TexHWYeckd KOMWTETOM N0 CTAHOApTUIaudd TK 436 «¥Ynpapnedde KadecTBoM Medu-
UHHCHEHX MAOendis

3 ¥YTBEPHOEH 1 BEENEH B OEMCTBWE MNpukazom PegepansHoro areHTcTEa No TEXHHYECKOMY
PEMYNHPOBAHWIO M METPONOMK OT & HoAbpA 2013 r. Ne 1484c1

4 HacToAWWA CTaHgapT ASNASTCH MOOWEMUKMPOBAHHEIK MO OTHOWEHWE E MEMOYHADCAHOMY JOKy-
wmenty Uenerol rpynner no rmoGansHod rapsoduaague [(Global Harmonization Task Force - GHTF)
GHTF/SG4/ME3:2010 «PyroBodoTes No ayguTy CHCTEM MEHELEMEHTE K3YECTEa WITOTOBMTENEN MEDHLHH-
CHMX HIOENWA HA COOTEETCTEWE DErynUpywows Tpetopanuam. HacTe 4. AYOWUT HECKONLEMX NPOWIBCOCT-
pEHHBIX NRowanoks {GHTF/SGA/MNE3:2010 «Guidelines for Regulatory Auditing of Quality Managament Sys-
tams of Medical Device Manufacturers - Part 4: Multiple Site Auditings ) NyTeM AIMEHEHWA BM0 CTPYETYDLI B
YACTH KCEMIOYEHWA PAIgencos 3 ¥ 4 NPAMEHEHHOTD OPATHHANLHOID GOKYMEHTE, KOTOPRE HeUenacoobpaiHo
NOHMEHATE B HAUWOHANLHOM CTAHAAPTE B CBAIM ¢ TReDoBaHHAaMK K CTRYKTYDE HAUWOHANLMOro cTadgagTa
Pocowickol Senepaumy, yoTasdcanedHsime 8 FNOCT P 1.0, a Takke B CBA3W C TEM, 4TO COOSQHAHWE QaHHBIX
paznenos OyVONUpYeETCA COOSpMaMWen BRefeHdd W pasnena 1. CpagHeMde CTRYETYDEl HACTOALLErD CTaM-
0ApTa CO CTRYKTYDOH YEAZAHHOTD OpHMIMHANLEHOMS ACKYMEHTA NEHEELEHO 8 JONCNHATENEHOM NP0 EHHHA
na.

OpUriHaNLHs A TEKET YTEHTHYHOID NEPER0LSE WIMEHEHHED CTPYETYPHLIX INEMEHTOE NEHMEHEHHO
gokymeHTa GHTF ¢ o0LacHesne NpuYMH BHECEHMA TEXHWYECKHE OTHNOHEHKWA NPHBEOEHEI B ZONONHATENL-
HomM Npunoxedns OB,

CegaeHHA O COOTEETCTREMH CORMNOHHBIE HALMOHAMNEHBLIX cTaugapTos PocciAckol degepauun Mesgy-
HAPOOHLIM CTAMAALTAM, HCNONEZ0EAHHLE B KAYSCTES COLIMNOYHEN B NPWMEHEHHOM MEXOYHADOOHOM HOKY-
BAZHTE, NPUBENEHE! B AONSAHATENSHOM NPMNoseHnn N5,

o BBENEH BMNEPBLIE

Mpasuna NDUMEHENLA HACMORLWWESD cimakdapma yomakoanews: @ TOCT P 1.0—=202 {paadan 8).
Mughopmayua off uameHeHUax K Hacmoaw ey cmandapmy nyinunyemes g exezsoduon [No CocmoaHu Na
1 sHEaps mexyiyeso 200a) LboDMaULIaHHOM VKaIamEaens «HayuoHanstse cmandapmely, 8 SuLLansRsid
MEHCITT UIMEHEHRUD U NOADAE0K — & EHEMOCAYHOM UNBODMIULSHHOM YEazameane «HauuoHansrese ciman-
dapmes. B cnyYae NegecmMompa (3amMenby] D MMenk! HACMoRWE2e cmakdapma coomesmemayoiyas
yeedomnerus Bydem onybnukoeaqo @ BAUNAOLLEM SRIMYCKE UMEODMALUONMHO2O Yikasamena vHauuokank-
Mbte cmatdapmess. COMMEEMOmEyiuan UHBopMaULUs, yeedomMneHue U MEeKCTsl DATMELLEKINCA MaKke a
whopvaguorHol cucmeme obwess nonsIoeanud — na chuyuansHom calme PedepansHoso azesmomes
Mo MEEHUNECHOM Y DESYNTUDIEaNUD U MEMPoNoaUL & cemu Munmepwem [(gost.rul

& CrangaptuHdopm, 2014
HacToAW WA CTaHDapT M@ MOMET BbiTh NONHOCTED WM YECTHYMOS BOCMDOMIBEOEH, TUDaMHWDOBEH W

pAcnpocTRaHed B KayecTee OhMUMANsHOMD HagaHyA Gel paspewerks PenepaneHons areHTCTES MO TExHW-
HECHOMY DETYIIMPOBAHMED M METRONOIHM
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MOCT P 55T48—2013
Beepenune

HacToAwmMid cTamgapT ABNAETCA PYROBOOCTEOM ONA PEryApYWKME ORraHos M ayauTopckHx Opratu-
SAUWR, OCYILECTRENADWWME AYARTE CHCTEM MEHETHMEHTS KA4YSCTES HITOTOBKTENEN MEQNULMHCKMK MAOEnNHil ¢
HECKOMEKAME NPOMIBOOCTEGHHbIMA NNOWAaNKamk. HacToAWWA CTaHaapT cneayeT paccMaTpHeaTs COBMECST:
wo o MOCT P R4882.

MoTeHurankHeE NPEMMyYLLECTEA HACTORWErND CTaHdapTa ONA perynHpyiow My OpraHos MnK aynuTop-
CEWY OpFaHM3aUMi BEMEHanT B oeba:

- NOBRILLWEHAES PEIYNETATHEHOCTH ayQUTa CUCTEME MEHEOHMEHTE KAYECTEA MAreTOBMTENE! Med K-
LMHCKIE HAOEMWA & HECKONBEHAMK NDCHIBOACTEEHH bIMHA NITOLLA0 KA,

- COKpaljede BpeMeHnd NPOBEOeHWa ayQuTa ayouToRCKON OpradrIauknel W CTOMMOCTH ayguTa;

- obecnedere pYKOBOOALLME NPHHUHNOE GNA NepeoHadankEHorg ayouTa, MHCNEKUHoNHEX 3y IMTom
W ENeUWaneHBEE ayORTOE CHCTEMBl MEHESWMEHTA KAYECTREA HITOTOBMTENENR © HECKONBEMAI NPOHIBEOOCTEEH-
MEIRE MW SKaMIA.

MoTeHUManeHEe BEMogs O KAroToBMTENER MeQULMHCKEMXY MIJennd BENKYaT B ce0a;

- NOBHLWEHWE PE3YNETATUEHOCTH AYOHTA CHCTEMbl MEHEZHMEHT KAYECTEA HITOTORHMTENEH & HE-
CHONBEKHMA NEOMABOOCTEEHHEMKA NINOLWADKSM M,

- COKDALEHKE BPeMEHn NpoBeaEHHA ayOMTa W CTOMMOCTH 2y OMTa ONA WAroTOBWTENRA,

- PNYYLLEHHE NOHUMAHWA NPOUECCa ayguTa cHcTeMBl MEHEKMENTA KAYecTEE MIrCTOBMTENEA C Ha-
CEONEKHMA NEOMABOOCTEE HHEIMKA NNOWAIKEM,
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HALWOHANBHBIA CTAHOAPT POCCHMWACKOW @EOEPALUMM

PYKOBOACTEO NO AYQWTY CACTEM MEHEOMMEHTA KAYECTEA W3rOTOBMTENEW
MEOWLUMHCKWX M3OENWA HA COOTBETCTEBME PErYNUPYIOLWM TPEEOBAHWUAM

YacTe 4

AYOWT HECHONEKHX NPOWIBEOACTEEHHLIX NNOWAR0K

Guidelines far ragulatory avditing of quality managemeant systams of medical device manufacturars. Parl 4
Multiple site auditing

Oara eeenenmAa — 2015—01—01

1 OBnacTe NpUMeHEHWA

HacToAwMi cTandapT ARNAETCH PYKOBOOCTEOM ONA ayOWTODCKKY ODraHkaauKh gna nnasruposasHsa,
DRraHA3IayM«, NPCeeteH A, JoKYMEHTHUDORAHMA, A TAKKE AHANKWIA NPCTPaMM aygura npy nogooegeqsy ay-
OWTSE MIrOTORMTENEA MEIWULMHCEMY Maneniid (oM. 3.5) C HeCKONbEWMKA NDOMIBOACTEEHHBIMA NIDLWLLETKARMIA,
OEACTEVIOW MM B DAMEIX TOH #ME CHCTEMBl MEHETEMEHTA KAYSCTRA.

HacToaw«i cTaHgapT He pacnpocTRaHAETCA HA WIrOTOBHTENSH, DEMOYANWME B cels HeCHONLKD
NPEANEWATHA, COOTRETCTRVIOWMY DAINWHHEIM CHOTEMAM MEHEIHMEHTA KAYeCTEA. OTHOLWEHHA MENIY 3TH-
M NPEONDHATHAME HE0DXOOMMD PAcCCMATPHMBATE KK OTHOWEHWMA MEXOY NocCTaBWWeami. (caw. TOCT P
557472013 (GHTF/SGA/MNE4:2010)). OgHako, 8cnd WIroTOBHTENE HMEET HECHONBKD NMDESNPWATHR © He-
CRONBKMMA NPOMAB0OCTEEHHEMA NNOWAKaMKY, JERCTEYIOWKHMHA B PAMEAX OOHOA CHCTEMbl MEHELHMEHTA
KAYECTRA, TO HACTORALMEA CTAHGADT MOMET GhlTh NEMMEHEH.

2 HopMaTHBHbIE CCLINKX

B nacmofweM emandapmea UeNonbI0aaHs HOpMaMUEHEE CObUTKY Ha cRedyiowue cmandapmbi:

FOCT P 54421=2071 Pykoaodomad no aydumy CUCMan MeNadsMening Kavyeocmes Wssoimogumne-
Aad meduuutcrkuy wadenud Ha coomesmemeue peaynuoyrwL mpehoaanusy. Yacme 1. Obwwe mpebo-
ganua (GHTF/SG4N28R4: 2008, MOD)

MOCT P 54582-2011 Pyskogodcmen no aydumy CUucmes MenedxMesma Kavecmes Wasomogumeaned
meduyuxckuy usdenul va coomaemomaus pesynupyiowun mpebosanuan. Hacme 2. Cmpameszus ayduma
(GHTF/SG4NI0R20: 2008, MOD)

MOCT P 54881-2011 Pyxogodocmen no aydumy Cucmen MeHedwMelma Kavecmes Wasomosumenen
meduyusckux u3fenul Ha coomaemomens pesyaupwiowusy mpefogasuay. Yacme 3. Omwam o nposede-
Hu apduma (GHTRSG4NIIRTE: 2007, MOD)

MOCT P 557472013 [GHTF/ASG4ANEL:2010) Pyroeodoman no aydumy cucmes WenedsMenma Ka-
HECITIEA  US20Mmoaumensl Medugumrckuy  wadenul Wa coomEemomens PesynupyiowunM  mpebosanUuAm.
Yacme 5 Apdum pnpaanalus Rocmaeiusany

GHTFESG /NS5 2000 Onpedenakus Mepdukoe «Npouzeodumens’ UI20moaUmens s, s uyUans-
HEID MpedcMasumanby, « AUCmpUSeEMaDonmassl npodaseis U sUMISDmEeD s

Mpumedardre — MNpd NONEI0EEHRH HBCTOAWAM CTEHZARTOM LENECoOEPaIH0 NpoBSpATE SRACTEME Cobl-
MOYHLE CTEHREPTOR B WHPOPMBUMODHHOR CroTEME OOLWEM NONsInBEHER — HE OhWuManeRoM cawme Peaspanssarg
HrEHTCTES NO TEEHWHECKOMY PErYNHDOBAHHED W METPONOMMKY B CETH FIHTEPHET WAK N0 &HEarcaHamMy Wi opMELoHHOMY
YEEAETENK HAWMOHANEHLE CTAaHSapTR, KOTOPEA onyDnUsoeaH N0 COCTORHMKD HE 1 AHBAPSR TaKyWero rMgd, | no Bkl
NYGEAM BHEMECHYHOM WHPODMAUWMOHBORD YES23TaNA «HAUMOHENEHEE CTAHOaPTRIE 38 Tesyw i rog Ecrv aameded
COLINODHHEIA CTEHSAPT, HE HOTORLIR J3HE HEOATHPOBAHHER CCRES, TO PEROMEHSYETCH HENONEI0EETE QERCTEYHILLYHD
BEQCWN 3TOMD CTEHSAPTA © yHETOM BLOK BHECEHHBIE B JEHHYE) BEPCHH WIMEHSEHWA, EChM 38MEHEH COBINDHHEIR GTEH-
OAPT, HE KOTOPEE 03HS OETHROBERHAER CoBINKS, TO PEEOMEHOYETCH WMONONLIORATE BEPOHED 3TOM CTEHOEPTE © YER33H-
HedM BELLE (OO0 YTEEEHIEHMA (NPHHATHAL ECnu Nocng yTBSfeeisHns HACTOSWEeD CTAHOAPTE B CCRINOYHEA CTaH-
AAQT, HE KOTOPEIA AAHE OSTVPOSSHHEA COBNKE, BHECSHD WEMEHSHNE, JATPDATHESHILSE NONOHEHHWE, HE KOTOROE OAHS
CChIMKA, TO 370 NONDHSHWE PEHOMEHIYETCA NPMMEHATE 083 y4eTa DAHHOMD WIMEBHEHWA. EChK coeINOYHER CTAHOapT

HMapganwe cfuunancHoe
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aTMeEHEH B&3 JaMEHEL. TO NONOKEHWE, B KOTOPOM JEHE CORMEE HE HEM, PEROMEHIYETCR NPHMEHRTE B YSCTA, HE 38 Tha-
THEHKLWER 3Ty COBNKY.

3 TepMUHB! U onpeaeneHUMA

B HacToAwem cTaHdapTe NEHMEeHEHEl CNE0yeLME TEEMUHE! C COOTRETCTEYHIIWNAMKN CNPeeneHNARN .

3.1 nporpamma ayawrta (audit program ) CoRoKyNHOCTE QOHOMD MW HECKONBKMY Sy0WTos, 3annaH -
DOBAHHLE HA KOHKPETHEIA NEpUo] BREMEH M HANDARNEHHBIX HA OOCTHHEHHE KOHKDETHON LEnK (3aMcTRO-
gaMo wz TOCT 150 8000-2011, n.3.8.2).

Mpume+dadnue — MNporpasea ayguToe BENC-4aST B CEOR BOR OEATENEHOCTE. HEODXOOMMYHD ONR NNaHMpo-
BAHNE, OPTBHUISEURK N NDOSEOBHIER 8YONTOR.

3.2 UEHTPANHIOBEAHHEIE PYHEUWK (centralized function). DyHELMK CHCTEMBl MEHEIMMEHTE KAY9aCT-
83, NPAMEHAEMBIE K OOHOH WNH HECKOMNEKMM NPOMIB0OCTEEHHEM NMNOWagKaM, HO yNPaBNAeMEE C© OO0HORA
NPOMIBOACTESHHOR MNOWAOKA {He 00RIaTENEHD C YTNPaENAKLWEN NPOUIBSACTEEHHOW NNOWaOKK ).

3.3 obwmHe dyHELUMK (comman funchion) CyHELKK CHCTEMBl MEHEKMENTA KAYECTEA, KOTODLIE YoTa-
HOBMNEHE W NPAMEHRIOTCE DONEE, Yem Ha OOHOH NPOMABSOCTRE HHOW NNOWagKe,

34 ynpaEpnawwan nponiBoacTEeMHan nnowanka (lead sited MNpowaecgocTeeddans noowanka o
UEHTPANMIOBAHHOA PYHELMER, ¢ NOMOWEK EOTOPOA YNRABNASTSA CHCTEMA MEHBMMEHTA KAYECTRA NpK-
MEHMTENEHO K NDOUIB0OCTEEHHbIM NAOWAAKEM NEE YCNOBMH HENPEPBIBHOND HAOI0PA W BHYTREHHEND ayaK-
Ta. ¥NpaenAmWan NPoWIEoAcTBEHHAA NNOWAgKS MOSET NoTpeGoRaTe ¥ NKOGOHA NpOHIBSACTBEHHDR NNo-
WAGKK OCYWECTRNEHWA KOPPEKTUDYIOWKY MaD, Koraa a7o Hecbxogumo. B cnydac HecBxogMmMocTi aTo
OorkH0 BelTe OnNpeaeneHe B oPUUMansHoM COrMaleHdd Mexay yNpapnAmWwed NooMIBoacTEEHHOR NNo-
WALSKOR W QRYTMMH NDOMIBCACTEEHHEIMM NNOWAOKAMEK.

3.5 naroroepuTtenk (manufacturer). duavuyecsos UnK KPpUOMYECEDE NWUD, OTRETCTEEHHOE 23 NDOEK-
TALCEAHWME, HITOTORNBHAE, YNAKCBKY AMNA MAPKHMPOBKY MEOWUMHCKDTD WADENMA, YCTAHOBKYMOHTAN MMM
w00 MKALAID MEJMUMHCKSTD MEOENKHA Nepel BEEOeHnENM ero B 00palleHHe MNd BEOOOM B KCINYaTaumo
HEZABKMCHMME OT TOMD, BuINCAHAET N 3TH ONERaUMK BeILEYNOMAHYTOE NAUS WK TPETLA CTOPOHa oT ero
vmeHd [GHTFSG1MOSS].

36 WArOTOBMTENE C HECKOMBEKMMH NpOMIBOACTESHHBEIMH nNnowankamd (manufacturer with
mulliple sites}. WaroToeqTens., KOTOPEIR COYWECTENAET QEATENLHOCTE B DaMEAX OQHONR W TOR HE CHCTEMbI
BABHE LHMEHTA KAYECTEA Ha BONes YoM 0OH0N NPOHABCACTBEHHON NNOWaaKEe.

3.7 NpoMIBOACTESHHAA NNOWagKa {site). MecTo [MOeHTWEHUHMDOEIHHOE OOHWM agpecom), roe [a-
FOTOBMTENE OCYLLECTENAET CBOK GeATENEHOCTE.

1.8 pykoBoguTens rpynnkl no ayauty (overall lead auditor): AyguTop, HazHa4YeHHsLIA PYKOBOOHTE
AYOUTOM [3adMcTeOoBaHS M3 TOCT 150 9000-2011, n.3.9.10, npumedanue 1)

4 MNporpamma aygWTa ANA W3roTOBWTENed ¢ HECKONbKMMMK NPOW3IBOACTEEHHbI-
MH NnowagKaMm

AYOHTEl HECKONLEME NPOWMIBOOCTREHHEX MNOWAO0K NPHMEHKMEl ONA WIMOTOBMTENERA, YbA JeATE Nk
HOCTE NOQNERKT ayduTy, HOTOPRIE NPOBoOATCHE HA DAadHb NPOWIBOACTEEHHLIX NNOWAOKax W Nod pyRoBo-
OCTEOM W EOHTPONEM YNpaenAowed NpodIBoacTBeHHCR Nnowagry. B uenax peayneTaTHEHON KOODOWMHE-
UKW QEATENEHOCTH N0 AyJWTY HECKONLEHX NPOMIBOOCTEEHHLIX NNOWASoK 0on#Ha DbiTe QOKYMEHTANLHO
paspaboTana nporpamma ayauta. Moy aToM ZonHeH SoHTe HEAHAYEH TNaBHLIA 3yIHTOoD.

HacToAwwa ctadaapt aononeAet TOCT P 544212011 {paagen 7) o MDCT P 54882-2011
(n.nd.3, 4.6 ¥ paiden 9], CERASE MEXTY KOTODRIMA NOHBEOEHE B MPANOKEHKK A
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4.1 Uend 4 KpHUTEpHK NPporpaMMisl ayguTa

Lienu 1 EpuTepii NEorpamMiel 8Yy0MTa HEeCKONERMY NDOUIBOACTEEHHbIX NNOWAL0K A0MTEHL BeTe On-
pegeneHs Takus obpazon, Y4TO0M OHKW JEMOHCTDHPOBANK COOTEETCTREYVIOWWA CXBAT CHCTEMEI MEHELHMEH-
Ta Ka4ecTea AaroToBuTend. (oM, TOCT P 544212011, n.n. 7.1 w 7.6.2). MNporpassa ayauTa Qonssa
oNpeaenaTe 0ENacTH BIAKMOGERCTBHA NNOWAN0K W PACNPEASNEHHWE OTEETCTEEHHOCTH MEXOY PaINHYHEMK
NEOHIBOOCTEEHHBIMA NMNOWankad. (. TOCT P 54421-2011, n.7.1).

4.1.1 Uenw nporpamme ayanTa
Mporpasssa ayouTa NpeaHasHadeHsa gna:

CNPEaEnEHHA COOTEBETCTEHA CHCTEME MEHELTHMENTA KAYSCTES MATOTORMTENA MPKHMEHLM kM
CTAaHJAPTAM MEHEIHMENTA KA4ECTEE W DEryNHpYIoWaM Toebosankan. Npapoewe TREGOoBaHHA HA PAIHLIX
NNCWASKAX MOMYT OTNHYaTECA,

CNPEeaeneEHHA peayNeTATABHOCTH BHEODEHHON CHCTEME! MEHELHMEHTS KAYECTREA, WADETan Kaw-
OblA pa3 HICEITONHOCTH ayOHTOE LEHTPaNKI0BaHHL dyHELHG;

- ONpeOeneHHA BOIMOMHOCTEN HAroTOBMTENA B DeayNeTATHEHOM NOnyYeHkE MHDoDMaLMK | aHa-
NK3E OaHHEX OO BCEX NPOMIBOOCTREHHE NNOWAO0K, B TOM YWCAE Ha YIDABNAKWER NPOHIBOACTBEHHOH
NNCWALKE, M3 TAKMX ACTOMHWKDB, Kak ananya CME co cTopoHel pysoBogeTEd, #anobsl, BHYTDEHHHE ayOWTR,
EOQEEHTURYIOWME DERCTEMA W 7.4

Ana nonyqesns OonNonHATeNsHOA MudopMagse o uenAx ayvoura oM. TOCT P 544212011,
n7.1.1.

4.1.2 KpuTepun nporpammisl aygura

KpHTERHKA NDOTpakMMal 8yOWTa ONA HECKONERAX NDOHIBOACTBEHHBIX NNSWAN0H B0 NEHLl BENEHYATE:

PEMYMMDYIOWHE TReBoBaRKA, NPEALABRNASMBIE K YNIDABARIKWER NPOHIB0OCTEEHHOH NMNOWagKe M
OEYTHM NPOHIBOOCTEEHHLIM NNOWaLKAM,

KAHECTEO NDCUEOYD CHCTEMEl MEHSOHMEHTA KAYECTRA, CAAJAHHBE ¢ UEHTRAMNHI0BAHHBIMK K 0f-
LM Y HELIHA R,

AnA nony<e ns QononHETeNEH0R HHQOPMaUHE No KEpETepHan ayourta cm. TOCT P 54421-2011,
ny.gz22.

4.2 0bnacTe ayouTa

Ana tora 4Tobe paspaloTaTe NPOrPAMMY AY0MTa, KOTOPaA NoOQECAHT ANA BOEX NNOWAL0K, B KOTODGLIX
GyOyT NpoRedeHsl aYONTse, AYIHUTORCKAR ORFaHWIAUMA OOMEHE NONYyYHTE QOCTATOYHYIO WHBOPMAaLKHED oT
HITCTOBMTENA W ONPE0eNWTE.

CHCTEMY MEHETEMEHTS KAYECTEA, NOANSHALWYH aYOKTY, BEMKYaA NEOWMIB00CTREHHEE NNoWag-
K, QEACTEYROLLME B DaMEAX 3TOH CHCTEMBl MEHEIHMEHTA KAYECTEA,

CNOWHOCTE W MacWTal JeaTensHocTH, OXEATLIBAEMON OGWER CHCTEMOH MEHEOKMEHTE KAYE0T-
Ba;

NAUD (MWU), OTEETCTEEHHOE( X ] 38 CHCTeMY MEHEIMMEHTa KA4ECTRA,

- YNPEBNAKWYIO NPCHIB0ACTEEHHYIO NNOWaSKY.

Mpi onpegeneHMe BIAVMO0SACTEMA 1 CBRIM MENDY NPOYIB0ICTESHHEIMK NICWaOKaMH (B TOM YWcne
YNPABNAKWENR NPeUIBOACTREHHOW NNOWANKOR), 8 TAKKe OeATENBHOCTH KOHKDETHON NpOMaBoqcTREHHORA
NRCWAOEK 1 MoDbLIX MIMEHEHHA HA sMECTHRIX YDOBHAX, CNEOYET. B ToM YWcne, oDpaTHTE BHMMaHKE.

- Ha CcoReWaHEA no asandsy CME co cTopoHel pyeEoBoQCTES,

- QEATENEHOCTE, COAIAHHYID C NDOBEOCHHEM BHYTDEHHETD aYOMTa;

- OEATENBHOCTE MO NPOEKTADOEAHMKD,

NEOMIBOOCTEEHHYH GEATENBEHOCTE (B TOM HUCNE XpaHEHKe ),
CHOTEMY EODDEKTHRYVIOLWHX M NDEaYNPEXEaLME DeRCTBIAN,

- MEXAHWAME NONYYeHKA “HgQopMalkd Nocne BEcAa B oOpAWEHKE NDOSYELAA H 3HANKS O3HHEX,

- OUEMEY NOCTABLLMKO,

- CHCTEMY YNPaRNSHNa DoKYMEHTaLWERN,

oBpaTHyK CBAIE C NOTPEGUTENEM W aHaNKMa 0SpaTHON CRAIH.

Enn&u nogpobvan wudopsmaura of avoguTe npueedena e TOCT P S4421-2011. non. 712w

TH22alMN0OCT P 548582-2011. n4.6.
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4.3 MogroToBKa NPOrpasMMiel ayaonTa

Mocne Toro kak B 0BWeR NpOrpaMMe ayouTa OeiNd YCTAHORMEHS UENW M KDHTERHM, 8 CUCTEMAa Ma-
HETHMEHTA KAYECTER, NOANEKALAA AYOUTY, BeiNa OXapaxkTepHaoBaHa, MOryT BbiTe NOOrOTORMEHE W 3300-
KyMEHTADCRANEL NPOMDaMMEl 2Y4UTa NPW 0SWeR KoopArHALWA CO CTOROHE! MMABHIMD ayQUToRa.

4.3.1 Uenu, KpUTEpHA A 0GNACTL AYAWTOR OTAENLHLIX NPOMIBOACTESHHLIX NNOLWANOK

B MN2JCT P 54421, n.7.1 yCTaHOBNEHE PYESEOOAWME NPHHLANE ONDEJENEHWA LENER ayauTa.
KpMTEpdr ¥ obnacTe ayauTa. XapakTepucTHEE CHCTEMBl MEHEDEMENTA KAYECTRA, NPOBEDEHHON Ha NpegLl-
O¥UWKAE 3TAnax, NoIBONAeT oNEedendTe oSWWh obkbEes W CpoK ayiWuTa, ElavMOodeRcTEME MEW Oy Nnowan-
KAMH W BAOL OERTENLHOCTH NPH ayauTe. O6Lem MHOKMBUOYANLHBIY AYIUTOS NPOMABSOCTREHHEY NNOWLAN0K
Aomeed BeiTe ONpegensd Ha OCHOBE ATOR WHOopMALMK. ITO HE WCKMKYAaT KOMOWHHPORAHWE NNOWAOoK
MWK DSATENEHOCT B KOHEDETHOM 2youTe.

KaK Tonsko 00LEM EEMO00 M3 WHOMBWOYANLMEIXY 2YAXTOR NEPOMIBOOCTEEHHLX NNOWANSK YCTAHOB-
N, KOUTEOWA ONA KEM0000 ayauTa MoryT GwiTe pasrpasddeisl. KpuTepud, BeposTho, ByOyT NogMHOMEecT-
BoM OO KPUTEDWEE ayauTa.

Hagomel, yeTasannueaior Uend ayauTa o8 HHOHBHOYANBHLE aYOAUTOR NPOMIBCACT BEHHEY MNNoLW A-
Aok, Lleny gorckHs BemoyaTtes:!

- NpOBEQKY BeINOAHEHKA TpeloBaHHi,

- BIAMMOOSHCTEME W PEIYNETATHEHOCTE ATOTS BIAVMOOSRCTEHNA MENOY NPOHIBCACTBEHHEIMK
MNAOWAAKARK (B TOM YMCNE C yNpAaBnSioweis NPoMasogcTESHHONA NNOWagRoH),;

- COCTBRETCTEME NONUTHKK B 0ENACTH K34SCTEA HA BCEX NPOMIB0OCTESHHEL NNOWAQKIX.

Ona nony4edna OononHETenNs oA MHdopMadd 0 uenas ayadta ca. TOCT P 54421-2011 n.
711

4.3.2 NocnenoBaTenLHOCTE ayOMTa

MNocnegopaTensHOCTE (MW NOPAOCK) AYOMTOR, KOTOPEE ByAyT OCYWECTANeHE B DAMEAX EOTPatME
ayoura, JonwHa ObiTe 3apases onpeaenaya, KeX00a |3 HeolXoOuMocT oUeHKK OBWKMx DYHELWE, a Taode
Mx BaausMoceRan. OEWKA MCNoNsIYeMelIR NOOXoA K NEOBEAEHWI0 ayQuTy (HANDHMED, «CBEDXY BHHMIR, CKBDI-
HOM, N0 TEXHONOTHYSCKOR Lenodke) Gy0eT oKAILbaATE IHAUHTENLHOE BIMAHME HA NOCNea0BaTENEHOCTE AY-
OATCR.

MNporpaMma ayauTa sMoMeT COYeTATE HECKOMNLKD NOGXo00a K ONpedenasH i NOCNefoEaTensHoCTH ANA
AyOouTa NECHIB0OCTREHHLIX NNOWANOK:

YNpapnaowan NPoKIsogeTeeHHan NNCWAOka, a 3aTeM Jpyrde NPoUMIESAcTBeHHLEE NNOWAGKA

Mo Takow NoAXOOe, aYOWTORCKAA MPYNNa CHAYANA NPOROOUT AYAUT YWRABNAKILEH NPOWM3EOACT BEH-
HOWA NNOWagky (HanpuMep, wrab-kpapTuped). MNocne ayguTa ynpaenadled NporIsoacTEeHHOR NIoWSIKA
ByayT NpoRedeHE aYOETE O0YTHM NPOWMIBCOCTESHHEN NNOoWanoy. B 3asuckMocTH OT peayneTaTos aygurTa
NPOUABSOCTESHHED NASWAN0K MOMET BOIHHEHYTE HE0DXOOMMOCTE NPOOSAMEHWA SYAWTa Ha YNDABRMAOWER
NPOWUABCOCTESHHON NNOWAOKE B PAMEAY BLINCMHEHKA NPOrDaMek: 2YO4UTA.

ST0T Noaxod PeRoMeHIYeTca ANG NepadHHoR cepTudrEan e,

MNpoMIBOACTEEHHLIE NNOWATKK, 8 3aTeM YyNEasnakowas nPpoUuIsoacTESHHaA NNOWAKS

Mo Takow Nogxo0e, ayLUTODCKas FEYNNa CHAYana NPoRoaMT aYOMTh MEKOTODLIX WNM BCeX Npoua-
BOOCTEEHHLIX NMOWA00K, KOTORGIE ABNSINTCA YACTeK ODWEH CUCTEMEl MEHadMaHTa kadecTea. MMocne ay-
AATOR ATHX NPOH3IBCOCTEEHHLIX NNoWanox GydeT npoeeged ayquT YNpaansiowed NponaecacTBeHHon nno-
LRIk

2TaT nNogxon pekoMeHIyeTCA, KOrha ayauTopCckan rpynna £04eT coCpefoToY4MTRCR Ha EKOHKDeTHOM
BONPOCE MK NPOUSCCE.

DOHOBPEMEHHEIR 3YOHT

Mow Takom NoOXO04E PEINHHHEE ayOWTODCKHE MRYINE NPOB0GAT ay4MT HECKONLEWK NPOAIS00CTREH-
HEdx MROWaN0K O0HOBDEREHHD.

Takod nogxod MOMET DbiTe HCNONEIOBAH B OCOoDRX CNYYasy, Koroa ToebyeTcA onepaTHBHbE ayouT
CHOTEME! MEHEKMERTS KA4ECTRA.

4.3.3 Onpepenerve noTpebHOCTH B pecypcax

MoTpebHoCTA B DeCYpCax ONA Kawaoro OTASNLHOMS AYOKTa JONKHE DulTe ONPegenemHbl © yHeT o

- ponu rMaHoro ayguTopa B NoOQOeDHaAHAH B3aNMOCEAIH,

- HE0GX00MMOR KOMNETEHTHOCTA ayQHMTOpoE;

- OTEETCTEEHHOCTH ayWTopoa,

- HOMAYECTER YeNoBRKOdHER ayanTa, TpehyeMibis Ha OTQeNsHYI0 NPOKIE0OCTEEHHYIO NNoWanKy,

- OOWMA BPESEHHLIX DAMOK 0NA NporLamMMbl yOuTa;

- HEOEXOOMMOCTH NPHENEYEHHA TEXHUHECKHE JKCNERTOE W NepeBodHEI;

- TRpehoBAHKK K OTHETY NS NPOrpasMse ayguTa,
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Tam, rae aTo NPAKTHYECHA BOIMOMHO, OOHA ayOWTODCKAA TRyNna JoM#Ha NPOoBOAKTE ayQWT BCOEX
NEOHIB0OCTESHHRIX NACWAN0K GNA oDECTEYeHnA NOeEMCTEEHHOCTH. Korga 3To He npedcTasnAeTcA Boa-
BACKHBIM, HEOBXOOHMMS NPHMOKHTE YCHNMA, 9To0R COHH 1 TOT Me rMaBHBIR ayauTop paboTan Bo Boex ayoK-
TORCKWE rpynnax. Bo BpemMa BeINONHEHKA 3THX NPORSDOK DENYNARHAA CBAIL MEMIY DYKOBOQHTENSMA rpynn
no ayauTy MoMeT BeiTe NoNesHa Ona obecnedesa CornacoBaHHOCT B NPOBEOEHWA ayOMTa, a8 Takse QnA
COHAPYHEHKA NOTEHUMANbHBIX NPOENEM W DHCKOB CPEOK NPOMIBOACTEEHHEIX MNOWaO0K.

AnA nonyydeHHa QononHATENsH0R AHEODMALHK N0 GNDEENEHAID KOMMETEHLMA ayaKTORCKOR MEYINks
cw. TOCT P 54421-2011, n. 6.2,

4.3.4 OnpegeneHre NOTReBHOCTH B KOMMYHMKALMAX W OTYETHOCTH

AYOUTORCKSA OPraHd3aUMa JormeHa 0BecneddTe HENPEDLIBHOCTE HHIDODMALKH MEXOY 3YOHTOLCHMRMMA
MEyNnamK B Xo08 ayouTa M Ha ISETI0YHTENBHOM|BX) COBELLIaHMIA[AX ).

B pamiax nporpaMmel ayauta Jonwed BelTe paspaboTan ¥ 1a00syMEHTHDOBIH NNaH KOMMYyHHEILMA.
B nnaqe KoMMyHUEAUAA CReayeT NPHHKMAETE BO BHHAMEHHE !

) HEOpMALHED, KOTODYIO HeODXOOMMO NEPEOABATE MENKIY Y IHTODCKAMIA
rEynNnamMy, ocyLecTENAKWMMK a¥anT OTOeNbHEE NPOMIB0OCTERHHLIX NNOWaLoK, a
TaKKE PYROBOSCTECM ayAHTODCKON ORTraHUuaaL g, Hanpusep:

1) nogTeepHaeHNE KOHKDETHONR OEATENEHOCTH NPOHIBcOCTESEHHON NNOWa KA,

2} BeIBOOE AyaMTa;

3) o xoge ayouTa;

4) o pecypoar, KOTODLIE HeoBXoouMbl ONA ByOYWLKME aYIATOR Ha CCHOBE TEKYILKE PeayNBETATOR;

b} CEA3L B X008 WHOMBMOYANEHEY ayOHTORE NPOMIBCOCTEEHHbLIX NNCWAN0K U 33K oY MTENLHOID
COBSLAHHA| KR},

) CTDAHKHEHAE SDCYHOBHKE © HIFOTOBHTENEM KOHEDETHES DE3YNbTATOR, OTMEHEHHEIX HA Kak-
OO MNoOWAOKe BO BpEMA OCYLYECTENEHWA 2y 0HMTa OTASNEHEX NPOWMIBOOCTRE HHEX NNowadok, bes npeg-
CTABNEHMA CEOQHOTD 3aKNINHEHMA O COOTEETCTEMN CACTEME! MEHELHMEHTA KAYECTE B Lanom,

d} NaOroToBky ¥ PACHPOCTPAHEHHE WHOWBUOYANEHED W CEOOHER OTYETOR,

e} AHAMKA NNAHA KOMMYHHEALWA | 8r0 NepEcsMoTE No MEpE HEoDXOOHMOCTH.

PeaynsTaTHEHOE NNAHWPOBAHWE KOMMYHHUEALWA CDECNEYMBAET PEWEHWE ENIOYeBRHE NPOSnes (Ha-
NoWMED, BAAHMOOEACTEBHE MEeXOy NPOWIBOOCTREHHEIMKE NNOWALKaMK W T.0.), KOTODREE BIABNSIOTCR W pe-
WAKTCA B X008 TeKyWHE ¥ ByoyWLKWE ayQHuTos,

AvouTopcsmitive) oTyeT(kl) gomseH () GolTe NOArOToORNEH{L) B COOTBETCTEMKM C PEEOMEHIALMAMM,
gankemn B MOCT P S4851-2011. Kag sHumMyn, 0TY4ET N0 NEorpasme ayauta gonwed OwiTe cOCTABNEH
TardK obpasom, YTobbl OH BENKHAN GUBHKY CHCTEMBbl MEHETHMEHTE KA4YECTEa B Uenom. Tas, rog npous-
BOOCTREHHEIE NNOWAOKK, NOABEDTAI0WHECA ayaOuTy, SNrakd recrpaduydeckd, OyHELAOHANEHS “ny ofbbe-
OKHEHSE! B OOHA BUEMEHHLIE DAMKK 3¥aKTa, OTHETRI NC ITHM ayauTam MoryT GelTe oo beaHHEHI.

4.3.5 JapepueHre NOOroTOBKM NpOrpamMMisl ayaura

Mporpasisa ayauTa QormEsHa GeiTe COCTABRNEH Tadm 0Bpasom, YTobk CONSpHaATE BCIO BhIWEYKAIAH-
HYID MHOPMALHID 1 BRNCYaTE CRegyiowes:

- UENH NporpamMe aygura, KpuTepHs W 0GnacTe ayguTa,

NOCNEACBATENBHOCTE 3YIWTOR,

- Uend, obnacTe H KPUTEDHK, 8 TAKKE DECYDol, HEODX0OMMEIE BNA KAMOOMND HHLMBHOYaANEHOMD
ayadTa,

- NAAH KOMMYHHEALWE, BENI0Ya8 Tpe00BaHHA K OTYETHOCTI.

MogpoGHOCTA NNEHOE MHOMBKOYANLHLIK a¥OAWTOR NPOH3B0OCTBEHH X NNOWaZ0K MOrYT GbiTe OCTaB-
MEHE HA YEMOTREHKE DYKOBOOMTENA aYIUTORCKOR MPYNNE MNK FMABHOMG ayouTopa, ecnd TAKoaok MMeaTos.
Ona oononHETEREHSE MHQOoprMalKE o nnadupoRagEg ayguros oy, FTOCT P 54882-2011, n_ 4.6,

5 BeinonHeHWe nporpaMMel ayauTta

B gononHedds K BdgaM QeATensHOCTA Mo ayouTy, ycTadoanekHe a8 TOCT P 54429-2011, n.
7.8, Npy NpoRefeHdd AYOWTOR HEeCKOMNsKAY NDOUIB0ACTECHHSX NNOUAT0K CYLLECTEYET HECHONLKD KMKHEe-
oex akTopor, TRebvowHy ocobors paccMoTReHng .

Kak npapng, Gones NpasTHYHS NPOEcOnTs ayaudT LeHTRaNMI0BaAHHEY W 0B ux qoyHEL WA, HCNons3ya
8 Nepeyio o4epeis NOGXaN «CBepXY BHAIN.

LeHTpanvaoBanHee @yHELHHE MOryT BENCYaTE:

- NOTHCTHYECKYIO CHCTaMY (YNPaBNeHUue 1aNacaMMg, Cknagpopane, chulT),

- 33AKYTIKM,

paboTy C ManobamA;
- DOKYMEHTHPOBAHWE CHCTEME MEHBDIMMENTA kaYacTea (ganee — CMEK),
- MHPOPMAUACHHO-TEXHONOTMYBCKHE CHOTEMLL.
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¥ HaobopoT, KCNoMe3yA NOOX00 OT NEOGYETA («CHKX3Y BESOK: |, MOMHO HAHECTH NERELIA BAIWT B Npa-
EHKTHLIR OTGEN, fanee — Ha NpoH3E0dcTeEs W B oTaen chkiTa.

PekomenayeTca, 9To0s NPOMERYTOR MEXOY ay0uTamd Beln K8k MosMo kopode, YTobbl MHdopsaLmHa
M AAHHEE, NCNYHEHHLIE B PAIHLIX MECTAX, ABRNANACE AKTYAMEHEMA W NOCNEa08ATE NI 4.

AYOUTODCKKHE TPYNNE A0MEHE COMEHMBATECA OTOENEHEMK HADMOOEHUAMK, BEABNEHHEIMA HA ODY-
riE NEOWIBCACTESHHEE NROWAJKAY Ha COOTRETCTRYIMLME 3TANAXY B COOTRETCTAMM ¢ NDOrPaMMoR ayquTa.
(cr. 4340

DCHOBLIBAACE HA ATUX OAHHLY NPCTLAMMEl AYAWTa CNEdyeT NepecMaTpreaTe W MIMeHATE No Mepe
HEOBXOMMOCTH.

ONa KoHEPETHOW NPOWIESOCTREEHHONA NNOWATKA W KOHKDETHOH WeHTPANKMIosaMHol hyHELKIA ayauTop-
CKAA FEYNNa SonsHa:

- OUEHHTE COOTRETCTEME W PEIYNLTATHEHOCTE BEATENEHOCTI NDHMEHATENLHS K 3TOR LeHTRanu-
IOBAHHOR YHELKW, 38 KOTOPYI0 OTESYAET JAHHAR NPOMIECACTESHHAA NNOWAOKS,

- OUEHHTE COOTRETCTEME M PEIYNeTATHEHOCTE NPOLECCA BIAMMOCEAZN C DYITMMK NPOHIB0ACT-
BEHHEIMK NNCWA0KAMM.

5.1 AYyOHT HA KOHEPETHEIX NPOMIBOOCTESHHEIX NAOWaaKax

5.1.1 NpegeapuTensHoe COBELWAHNE

Kpome Toro, kak 270 cnpegenedo s TOCT P 54421-2011, n. 7.6.3.1, 4a comgwanii, NOCBALLEH-
HOM HAYANY ay0dTa HECKONERKY NPOMIBOACTRSHHEE NNOWAR0K, HEoBkoOuMMO YHeCTE CNeqyiowes:

- NPEACTARMTE NPOrPAMKY 2YOTA AN HECKDNLKNE NPOMIRGACTRE HHEIX NNOLWLEA 06,

- OBBACHUTE, YTO AYOKT NPOMIBGACTRSHHON NNOWATKK ABNASTCA OOHONR K3 YACTER ayOKTa He-
CEONEKHY NDOHIBOOCTREHHEX NNOWANOK,

- MoaTeapOMTE LEHTRANKMIoaaHHELE U obwme yHELM I,

- ONPEOEndTE, KTO SEAASTCA OTRETCTREHHbIM 38 OyHKLMA, B TOM YUCNE LEHTDANWICEAHHEE W
ofiLme.

5.1.2 AYOWHT NOOCHCTEM

B pononuesee K NOCT P 548812011 (paznen 5), cnegyiolie NyHKTe BOrYT CIYHKWTE B Ka4YecTRe
PYHORGQCTES NPW AYOMTE PAINUYHEX NPOUESCCOR MEHEIMMENTa KAYECTRA.

5.1.2.1 Mogeuorema apicluero pyKoBodcTea

1) OnpegennTe, CYLWECTBYIOT Mk KakKa-Nubo KOHKDeTHEHE Derynupyiowne Tpebopavkg, KoTopwie
OTHOCATCA K KOHKDETHON NPOUMABOACTEEHHON NNOWALKE (NPOUIBOOACTEEHHBIE NNOWLANKA, HAXOOALMECA B
PaaHbIX MOCYAAPCTEAX/CTRaHAN ).

21 YHhegureca, 4TS CAAIM MENIY NPOHIBCOCTEEHHEIMM NNOWAOKAMA eIy NETATHBHE.

31 Ecnu copguadms No aHandly CHCTEMbl MEHEIHMEHTA KAYECTRA C0 CTOROHE DYEOROACTES Mo
BOOATCA HA KODNOPATHEHOM YPOBHE, ONPEOendTs, KAK GOYTHE NDOHIE0NCTEEHHEE NNOWADKY YHacTRYIOT B
popraMpoBEaHKK OTHETA NS aHANKAY CHCTEME! MEHEIHMENTA KAYECTBA CO CTOROHE DYKOBOOCTEA.

4] OnpegendTe, KTO NPHCYTCTEYET Ha YNPABNAKLLEHE NPOMIESACTEEHHOA NNOWAagKe (M ApyIHx
NPOUABCOCTESHHED NNOWAOKSX] HA COBSWAHWAK N0 SHAMWIY CHCTEME! MEHEIHMEHTA KAYECTEA OO CTOOOHE!
pyHoacaCTaa.

51 Onpegendie, NPUMEHARTCA MM NDH NPOBEOSHUA BHYTOEHHKMYE ayOHTos cneuwduiectde Tpedo-
BAMWA ONA KANO0A NNoWanKK. Ecng 0a, 7o cnegyeT yeTaHoBMTe, CYILECTRYET MiA 0B KA Nogxea, Wonons-
IYEMBIA ONA BCeX NPOMIBCOCTEEH B NMOWA00K.

6]  Onpegendie, AENASTCA N WHEOPMALWMA © PEAYNETATAX aYa9Ta JoCTYNHON ONA BCEX Npona-
BOACTBEHMEIX NS00,

2.1.2.2 MNogcycTea NpoEKTHROBAHKA W pazpaboT

17 OnpegennTe, HA KX NPOWIB0OCTEEHHBIX NNOWANKAX CAeQYVOT OOMHAKDBERIM NRPOUEIYEaM W
METOM KSR

27 Onpegendie, KAk NPOeKTE NepefainTcs OT NogPaigenea na, ocywecTeNAnwWears papaboTey
NPOEETa, HA NPOMIBOACTESHHLIE NNOWATKH, OCYWESCTENRIOWHE NPOMIBoOCTED

3) ¥hegWwTecd, coylWecTENAETCA N pazpaloTa ogHoR 1 TON Me NPOSYELMK HA HECKoMNBKME Npo-
MIBOACTEEHHMAA NNoWAaxax. Ecnd 4a, TO ongedeniTe, KaKk KOODOWHHPBYETCA 3Ta OSATENEMOCTE M HAXOGMT-
CA M 043 NoJ KoHTponeM.

5.1.2.3 MogoucTema TexHMYackol DoKyMEHTALNA

1) YBeoWTeCA, 4T AOCROPEHHOCTH MENTY NPOMIBCOCTREHHEIMK NNOWAIKARMA 008 DOCT Y-
Na'yNpapnesus AoKyMEeHTaUKeR AENAOTCA QOCTATOHHEIMIA.

21 ¥YheguTecA, 4TC yNpAENEHAE MIMEHEHHAMA DOKYMEHTHROBAHO K AENASTCA JOCTATOUHEM.

3.1.2.4 MNogedcrema NpoMaBoacTea ¥ YyNpaeNeHHA NEPoUECcCamH
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1) Ecrnd NpoMasoacTEEHHAA O8ATENBHOCTE (B TOM YHCNE XDAHEHHE, TPAHCTIOPTHROBAHHE W OD.)
NECOYHELMA NPOHCKOAAT Gonee Yem B o0OHOM MECTE, CNPEAeNHTE, KAKoE BAMAHKE 3TO OKAILIBAET Ha KadYeacT-
a0 NPoAYKLWA, NROCNEMKEAEMOCTE M CDECNeYEHWE COXPAHHOCTH.

2} Y¥OEQUTLCA, 4TO OTEBETCTREEHHOCTE 38 KOHTPON: Ka4ecTRa ONpegeneHa QOCTATONHD | 4To Je-
TANA WA KOMINEKTYIOWEE, KOTODRIE NPOMIB0LATCA Ha OOHOA NEOWIBOOCTREHHOR NNOWAOKEe, OTEBEYa0T
TpeboBaHHAM ODPYIoKH NPOMIBSACTESHHON NROWA KA.

3} YOeQWUTeCA, YTO NPOMABCOCTEEHHAA JEATENEHOCTE, CCYILECTEMNASMAA HA HECKOMBKMK NMa-
Wagkax, NpoB0aMTCA JFBMBANEHTHIM 0Bpa30M (T.8. B CODTBETCTEMM © TEMK He NPoUedypame, C TEM ME
NEOXoEOM K NPOUEcsy BanMaan9« 1 T.0.).

5.1.2.5 MogcKcTeMa EopPeETARYIOWNE ¥ Npedynpaiaaioliny OeEcTRMA

1) YEEOWTECA, Y9TO COOTEETCTEYVIOLME EODDERTHRYIOWME W NPedynpexoanllkie O8HCTEMA |1 BOa-
MDHHOCTH ANA YIYHWEHWA PacNPOCTRaHRINTCE WHNY PEANKayoTCH MERLY NPOMIB0ICTREHHEMK NNOWag-
HEBA.

2} YREOWTECA, Y4TO MENOY MPOHIBOACTESHHEME NNOWa0KaMA CYILECTEYET O0CTaToMHbIM ObEH
WHpopMaUMer O BEEOSHHON B obpawerie NopoayKyWd ¥ aHanMage atux QaiHLLx.

5.1.2 6 NogocucTeMa yNpABRNEHKA I3KYTIEIMIA

OnpegeniTe, KAk NPOMIBcOCcTEEHHAR NNOWAOKS, JARHCHMaR OT NPOHIBOOCTEEHHGR NNoWaOKK, KoTo-
pafd OUeHMBAET K BLIDUPAST NOCTABWMECE OT & MMeHy, oBecneyneaaT JoCTATOUYHYE OUeHKY NOCTARLKKOD
W OCYWECTRNAET YyNPasNieHne IToH JeATeNsHOCTRID.

5.1.2.7 NogocucTema ynpapneHda JOoRYMeHTAUWER 1 IAnBCARA

1) YEEONTLCA, YTO UBHTPANMI0BAHHLIE NPOUECCH A0KYMEHTHDOEAHE M OCKYMEHTE DaapaboTaHe.

2} OnNpeaendTe, YNQDEENAET M KOHKDETHAA NPOMABoOCTEEHHAR NROWAaOKaS AoKyMEeHTaUMeR B co-
OTRETCTEBMH C UeHTRanuaceadHoln CME “nv no aTomMy BONPOCY CYWECTEYET CaMOCTORTENLHAR NONWTHKS
MOKANBHOH CHCTEME! MEHEIXMEHTA KAYeCTES?

3} OnpedendTe, ABNAETCE NY NPAKTUES XPaHEH e JOKyMEHTOR OOWHAKOBOH ANA BCeX NQOoM3IB0g-
CTREEHHEIX MNOWAG0R (HaNpHMED, TReBOBaHKMA MOTYT DAINMHATECA B JABHMCHMOCTH OT DerdoHANEHOrD A8K0-
HOQATENECTEA) W YACRNETAESLAST NH KPUTERMAM ayauTa?

4) YOEOWTECA, HTO JOKYMEHTALUMA KOHEDETHOH NPOWMIBECOCTEEHHON NNOWaNkd He BCTYNAST B NpOo-
THBOPEYME G USHTLANMIORAHHON QORYMEHTALHE R,

5.1.2.8 MNogcKcTeéra NPpoUeccos, CEAIAHHEY C NoTpebuTenam

1) OnpegenyTe, 2ENAETCA nK obpaTHan ceA3kE ¢ NOTpeSuTenaM 1 adanvs cbparTHon Caam LaH-
TRPANWACBAHHON (KOpMOpaTHERSA) MIMNK TONEKD ONA KOHEPETHOW nnowagkn. Ecne ofparkan cenae senAeT-
CR UEHTLANAIOBAHHOM, TO CUCTEMA JOM#HA BeTe J0CTYNHA ANA NPOHABSACTEEHHOR NNOWAIKM.

2} YREOWTECA, YT CYWECTEYET OOCTATOMHEIN M CROBEPEMEHHEE obDMeH WHDODMaLKEN Mexay
COOTBETCTEYVIOWKMMK NEOMIBOOCTEEHHEIMA NNOWAOKAMKA (HanpUsep, AnA yooeneTeopedka TpefoBaqmi no
OGBS LEHAK O HeGNaranpUaTHEY CoGMTIRX).

5.1.3 JaKNuMTeNLHOe COBELAHME

ZAKNKHATENEHDE COBBWAMWE NPOBIGAT, KaK 3TO ONPEegensHo B NepacHaYansHo 3annadugoBanHon
NEOrpaMMe ayguTa; TAKKE JaKNKYUTENBHOE COBSWAHWME MEHET DbiTe NPOBEOEHS HA OTOENbHEIX NDOKIBOG-
CTREHHEE MCWAOKAX WCKMKYUTENEHD B CEAIW C IaBSDIUEHHEN NPOrpaMMbl AYOKUTa.

Ecnid 3aknioYMTENEHBE COBELWANKE NMPOBSGAT HA OTAEMEHER NPOMIBOOCTREEHHEX NNoWwWagkax, oboy-
HOEHHWE J0MHD ObTe OrpaHdYeHs KOHEPETHLIMK BulBOOaMk MO KEE0oR OTOeNsHOR NpoWaBoqCcTReHHORA
nnowagke Bea NpeJcTaBNe e IAKN0YEHUA O COOTRETCTEME CHCTEME MEHETHMEHT KA4SCTRES B USMORM.

E mononueHye K yrasadvas, npdeedennis 6 TOCT P 54421-2011, n. 7.6.3.5, Ha 3aknsKHiTENE-
HOM COBSLWAHWA OTA8NBHOR NPOMARCACTEEHHON NNOWaaKE HeobxogMeo:

- OEECNEYMTE MHOPMHUPOBAHKE BRICLLETD PYHOBOOCSTES WIDARMAKWER NNOWAGKKM O pEaynsTa-
Tax AayaWTa Ha OTSENLHOR NPOMIBOOCTESHHON NNOoWagKE;

- OO BEACHHTE, YT0 BblBO0E OMPAHM4HBAKNTCA aydMTOM KOHEDETHOH NPONIBCLCTEEHHON NNOWagaK9;

- OEBACHWTE, 4TS AYyOWT KOHKPETHON NPOMIBSOCTREHHOH NNOWaOEd SEMNAETCA OQHOA M3 YacTel
AYAUTAE HECKONEKWE NPOHMABOSCTEE HHEX NIOWaG0oK.

514 OTyeT no ayauTy

Ecnv dopmypyeTcs CBOOHLIR OT4eT 0f ayadTe NPpOoMIB0OcTREHHBLY NNoWAOcK, ayOHTOPCKKA OTYeT
No ayouTas OTIeNEHBX NPOKMABOLCTEEHHEIX NNOWAS0K QONKEeH BeTE NOOTOTORNEH B COOTEETCTBHA o TOCT
P 548812011, Oryer gonxed DpiTe ofpaHiYeH EOHEDETHEIMM BLIBOZaMK, CchOopsayMPORAHHEIMK MO KaX-
00A OTASNEHOR NEoWIBcOCcTEeHHoR MNowaarke Ged NPpeqocTaBNEHAA IARMIOHEHHUA O COOTRETCTENW CUCTEMBI
MABHE JHMEHTS KAYECTES B LENOM.

XoTA oTYeTR QODMHUDYVIOTCA, Kak NPABMno, GNA KOHKDETHON NMNoWAaakK, MoryT BulTe CNy$an, rge oT-
YeT Mo ayguTy OXBaTwl 80T Gonee 4em ogHy NPOMIBogCT BEHHYD MNoWaaRy.
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5.2 ObobweHHe NPporpaMMesl ayguTa

5.2.1 dopmupoBaHKe 0BILWY BLIBOAOR

B pononvenue Kk TOCT P 54421=2011, n.7.6.3.5, oblWHe BRBOOE ¥ ISENIOHEHRA O COOTEETCTEMI
CHOTEME! MEHELEMEHTA KAYECTEA MOTYT DHTE NPEQCTARNEHE HA COBSWAHKN WMNH ANbTEDHATHEHEIM COOT-
BETCTEYHILLAM SRocoBom KOMBMYHARALIKA.

B xoge aToro coBSWAHKWA ayOouTopCKas OpraddIauMa (TMapHelil ayouTop, OCYILeCcTRMAKLWA obuee
PYROBOGCTEC) W MITOTOBMTENE QOMHHE 0GCYOWTL, karkis obpalom GyOeT OCyWecTENATLCA QeATeNLHOCTE
MOCNE aY04Ta W YNPABNEHWE 3THM NPOUECCoM.

Ecni aasmioYuMTeNEHoe COBEIUAHKE NPOBSAMTEA NG 3ABSDWEHKK NDOTPaMMal aYOWMTa ONA HECKONERHE
NPOWIBCOCTREHHED NNOWAG0K, HeoDXoaMs0:

- ofecnesnTe MHOPMHEPOBaHWE BRICLUEND PYROBOOCTEA MMAaBHIR NNOWaOxy o peayfsTaTax ay-
OUTa Ha OTZeNbHBIX NPOWIBSOCTREHHEK NNoWAOKaX,

- oBOGWKHTE BRHBOOL], COBNAHHEE NO OTZENbHEIM NPOKIBOACTEEHHBIM MIOW0KAM,

- NPEJCcTABMTE BelB0dE O COOTEETCTEMM CHCTEMEl MEHEIMMEHTA KAYECTEA B LENOM,

- MHEODMAPCRATE OF DEIYNETATHBHOCTA BIAXMOSERCTEMS MEROY NDCHABOASTEEHHBIMA NMo-
LKA MM,

5.2.2 CEOOHLIA OTYET

B pononuenne Kk TOCT P 54881-2011, pazgen 6, omdeT gonwed OeiTe copmapopal Tak, 4Tobwl
BEMKHATE B CE0R BLIBOgEH B OTHOWEHWKE 0DWKY Uenei, nepeducnedtbix B 7.1, JaiHeii oT4et Mo®eT GhiTe
MCTICNE30BEAH B KAYECTEE CEOAHOND J0KNana.

OT4eT MoseT BoelTe NPEACTARNEH WAFOTOBKMTEMNIO HA JAKNHHHTENEHOM COBELWANMA MMM ansTEpHATIE-
HEIM COMMAcOBAHHBIM CNOCOE0M oMMy HMKALHE.

MapHeR ayouTop gonsesd o000WWTE De3yNETaTE aydWToR BCEX NPOoMIBOLCTEEHHB MNoWAO0K M
NOOroToOBMTE CEOOHBIA Joknan. OueHEW peayneTaTol ayguTa OTAeNbHBX NPOoWIscqeTBEHHEE NNoWanok,
MIHAYANEHS ONDEOENeHHBIE KK HEIHAYHTENbHLIE HECOOTRETCTEWA, O0M#Hbl ObiTe NPOSHANHMIMEOBAHE,
YTODE yOEOQWTECA, YTO OHK HE ABNAKTCA CEMIETENLCTEAMM IHAYUTENEHEE HECODTESTCTEMA B panMkax of-
LA CHETEME] MEHEIRMEHTS KAYECTES,

B coogHoM OTHETE HEeobxO0OWMe NPHUBECTH CChINKKW HA BCE NPOBEDEHHLIE NPOMIBCOCTEEHHEIE NNo-
Wiand W oboGWKTE DEIYNETATE ¥ BEBOOL. B OTY4eTe MOMHS NPUBSCTIA CoRKK Ha OTQeNbHBIE NPOHIB0OCT-
BEHHEIE NMOWAGKM W3 ayOWTODCEMX OTHETOR ANA ROMEDeTHRE Habmodesdd W HEeCOOTEETCTRME, KOTOpDLIE
NPKMERRLE TONBED K OOHONA NPOMIBCOCTEEHHOA Nnowagre. B oTHeTe gonwHa GolTe YE33aHa CBR3L MEHDY
NPOUIBCOCTEEHHEME NAOWAGKAMKA W 0DpaleHn 0coBos BHHMAHKE Ha UEHTPAaNKIOBaHHEIE ¥ obwue dryHE-
L. Tas QomnsHo SolTe YEAIAHS YWCN0 COTRYAHMEDR, YeNoBeKO0HER ayguTa, cOOTRETOTEVIOWME Npouec-
COB, NPOOYKLMA, CTAHZADTL MEHELEMEHTA EAYECTEa H HAUWOHANEHLE TpeDoBaHHA K OTJEeNbHEIM MPOoKa-
BOACTESHHBIM MNHUANKAM. ITa HHDODMAUKA MoWET CuiTh NPEOCTABMEHS B BHGE TAGNHLLL MW MATDELbI.

5.3 JapepweHre ayauTa

MNporpaMma ayauTa RENRETCA IABSWEHHON, KOM0a BCE MEpPONDHATKHA, 3anNaHUpoBAHHBE B Npo-
rpaMie ayouTa J3BepleHsl 4 OKOHYaTENEHBIR OTHETI]) O aYOMTe[ax) NPeacTasneH{k ) HIroTORHTENK.

& lNogTeepHaarWne ayouTsl

B pononuenwe Kk TOCT P 54421-2011, n. 7.8 oueHKa KOppesTUPYIOWKE O8RCTEMHA MaroToBMTE-
nes BYNeT BENKHYaTe B cefA MOMEHTEl, HENOHKEHHBIE HITHE .

Mp# oBHapyKeHWH ayJuToPCKOR OPraqHlauMed HECOOTEETCTEMA Ha NGoH OTOeN:EHOR NpOKIBOOCT-
BEHHOR NNOWAaOKe (KNK BIAHMOCBEAISHHON C HEHR NNOWaaKoH | HaroTORMTENE JON%EH NEoaHannangoBaTe,
KakHe NOCHIBOACTEEHHLIE MNOWANKH MoryT ObiTe JaTROHYTE, W H4TO, BOIMOMHD, YEIILIBAET Ha OOWKWA He-
OOCTATON CHCTEMBL. KpomMe Toro, ayluTopckan OpradMIau s MOMeT BENKYHTE OCHOBHEIE HECOOTRETCTBMA B
CEOOHEINA OTHET,

Ecnu cHcTeMHas npobnema QeRcTEUTENBHO CYWLECTEYET, MITOTORKTENE SOMKEH BEMOMHHATE aHanAa,
OCYLYEETBHTE KOPPEKLMK W KOPEEKTHRYIOWME ASRCTEMA ¥ NPOBGEKHTE 2TG Ha MABHOR NNOWaOKe 1M Ha KOH-
KPETHOH NpCHIBOOCTREHHOM NNoWaake. AyOWTORCKAA OPrasKaaUMa QOMKHA CUEHHTE NNaHs WaroToOBKTENA
Ha NONHoTY, ACCTATOYHOCTE W PEYNETATHEHOCTE KOPDEKTHRYOWKME JeAcTEMA. [TpoBepEa BeNONHEHWA 3TO-
ro Nnada  MoseT GoiTe Y3CTRI0 NCCNenYIoWers ayauTa WunK BeiTe BENIOYEHA B CNedyvIoWys NEorpammy
ayoura.

Ecnu WaroToBEHTENE NPUHKMAET DEWeHHE o0 OrpaHEYeHI CEOMK KODDERTHDYIOWME WK NEenyrpes-
OAWKWE 0SACTEMA, OH O0MKeH NPedocTadnTe ayQnToOpCEIH opradniauny yEeguTensHule ocHOBaHKaE QnA
ATOrO.

|
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7 AHanwua nporpaMmsl ayauTa

Mocne JaeeplleHdnd ayadTa NPorpamsMa ayouTa QoMmEHa CHCTeMAaTHYECcKH aHanuanpopaTecA. Lenn
TaKOro aHanuaa;

- OUBHWTL PE3YNETATMBHOCTE NPOPaMMEl 3yaMTa;

- BHECTH MIMEHSHWA B NPOTPARMMY SYOMTE, BCMM OHA NOONEHWT OankHERWEMY WCNOMHSHHID;

- NpEANDHHATE KAKWE-NHME0 KOPPEKLMY MM KOPPeKTHPYIOWWE GEACTRMA B NPOrpaMe ayauTa, Ko-
TOPEIE WCEMOYUNK Bil 83 NpakTHEe HegocTaTEM Nporpasmibl.

7.1 PeaynkLTatTMBHOCTL ayaKTa

MpW cueHEe PEIYNETATHEHOCTH NPOrPaMMEl 8Ya4Ta QONKHE DBTE NONyYeHbl OTEETE HA CREe QYL Me
BONQpOCH:

1) [OOCTHIHYTR NA ODWHE LEnd Nporpamse aygura?

2} ObecneuwwBasT MK NPOTrEaMMa aydWTa NoNHEIR OXBEAT BCEX KpUTEpMER ayguTa?

3} Boimk ne ofNacte, 3808494 W KPATEDMK AYAMTOR OTOEMNbHLIX NPOWMABSGCTEEHHEX MNGLA g0
ACCTATOUHEIRK?

4} Bbwina nd NocnegoBaTenEHoCTE ayouTos uenecoobpaiHa?

5} Bwinne noaxod K aygury Nnogxogawgm?

£}  Noaponuna Nd NporpamMma ayauTa ayouTopoRol mynne Hagnesaltm chpalom HayyunTe CaAIM
W BIAMMOGEACTENE MENDY PAANHMEHEME NPOWIBCOCTEEHHEIMA NNOWaOKAREA?

7} Boinv ne OoCTaTouqHBIMKA DECYDCH, BHOEMNSHHLIE Ha BEINOMHEHHE NECrpamMMel aygura?

B} Csa0rna nd NporpasMa ayguTa enTUMAIMEoBATE MCNoNeI0BaHKE pacypcoa?

g) Bhin Nk OT4YET MO AYOHTY GOCTATOHHBIMT

Ecnd npW oueHke pesyNeTATUBHOCTA NporpaMMel ayguTa BelABNEHEl HEOOCTaTE, HEoGXoQuMo Npo-
BECTH EODPEKUAM K KOPDEKTHPYIOWWME JeAcTBrA. KOppekTHpYWKWE QEACTEMA MOMyT BEKNKHATE BHECEHWE
HAMEHEHMA B ByoyWWe NDCrpamMmisl 8Ya4Ta W NPOBEOEHUE QONONHUTENEHBIX AYIWTOR & UenNsn obecnede-
HHA COOTEETCTEMA HArOTOBMTENA.

7.2 WameHeHWe NPOrpaMmMbl ayouTa

Ecnu nporgamsia aygura Gyget McnoNkIcearsca B GansHedWen, gesynsTaTk OUaHE peaynsTaTie-
HOCTH NPOrDamMiie ayJUTa MOryT OeiTe MCNONBIOEAHE ONA BHECEHWA MIMEHEHHE B NPOTPaMMY ayoura. 3To
MCMET BENIOYATE MAMEHEHHE NOCNEN0RATENSHOCTH aYOUTOR, BONOMHUTENEMEES DECYDCE UMW HIMEHEHHA &
ToeboBaHHMAK K OTYETHOCTH. VIIMEHEHKWA B NDOTRAMMY AYOMTa BCErfa OorkHsl DuiTe 0fOpmMNeHE 8 KOHT2K-
cTe oD My Wenei Nporpam me.

7.3 Koppedyny 1 KOppekTHRYIOWME OeRCTENA

B chydasx, KOrOa OUEHES DEIyNeTATUBHOCTH NPporpasmMel AY0WTa BeABNSET HEQOCTATEW, M aTa Npo-
rpamma He BYO0eT WCNoNeIoRaTECA CHOBA, MOWET NOTPeG0BEaTECA NPOBEOeHHE KODDEKUKWA W KOPPEKTADYID-
LWHX OeRCTEHA.

KoppekuWa OoM#Ha CoCToATe M3 MeponpuATANR 0o YCTPAHEHMD OTENOHEHAR MEXOy TeM, Y9470 Geino
BEMNONHEHD B DAMEAX NPOTDAMMEl 3YOWTE W TEM, KAKKE CTOAMK UENK NpOrpamMMiel. IT0 MOMET NobneYe 33
cofodt GoNOMHWTENEHEIS AYOWTE NPOM3BCOCTEEHHEX NNOWAOoK, NoOOTRERHOAMWKE AYOUTEl UK NOOroToR-
By OONONHMTENBHLIX OTYETOR. B kpalilky cnydasy, 0fbemM corMacoBaduin No peayNeTaTam ayaunTa, BOIMOom-
HO, GOMes DkiTe COKPaLLEH.

KoppekThpyiowmMe JeRCTBRA, NPEaNDHHATEE B OTHOWEHWH HEODOCTATHOR NPOrpaMiikl ay0MTa, SOMHHE
GhiTh HANPABNEHE HAa NPOUWECC, Mo KOTODoMY paapabaTel@aeTcn NoorpaMma ayouTa. Mamenenna 8 nogxode,
HCNONbAYEMOM  CACTEMOR MEHSO¥MaHTa KaYecTBa, J0MKHb GbiTh BLINONHEHL. HOppesTHDYOWME O8RcT -
BWA, KOTOREIE TAIKKE MOMYT OXalaTe BNMAHKME Ha DACNpefeneHie PECYDooB NpM NPOBEOeHAd ayOuTa, Ha Xog
aYOMTa, LUENi WNK EDUTERMH ONA ayORTOR OTOeMNsHEX NEOWMABOOCTEGHHEIX MNOWAN0K, MOMET ObiTh MHOWE-
CTRO.
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MacT P 55748—2013

PyKoBOOACTEO NO ayOMTY CHCTEM MEHEOKMEHTA KAYECTE MArOTOBHTENEN MEBOHUWHCKAX M3AeNKA Ha
COOTEETCTEHS POryNHMPYHLWUM TpebonaHMAmM

BNOE-CREME, NoKSILIBANNLER BIAMMOCERIE MEH Oy BC2MH RYEDBOORWWMHA NPHHEAMNAMKE, YUTAHOENS2HHEIMKY B CTEHODDTHX
MNa 8yAaTy CHCTaM MaHaHMEHTE Ka492CTEea MEMOTORMTENEH MEQMUMHCERY HAZENME HA COOTRETCTRWE PEryAHPYHIWLHM
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Npunomenne A
[obR3aTensHOE)

CpagHeHHE CTPYKTYPLI HACTOALWESNS CTAHOAPTA co CTRYKTYPOW aokymedTa GHTF/SG4/NE3: 2010
«PyLoBOfACTES NO AYAWTY CHCTEM MEHEOMMEHTA KAYGCTREA WAFOTORMTENEH MEOULMHCKKX WIAENMA HA
COOTRETCTEHE PErynHpyoWAM TpeBonaruam. YacTk 4. AyQuT HECKONLKMX NPOMIBGOCTEEHHLIX

NAoWanoKs
Tabnwuya 041
Homep pazgena HACTORWEND CTAHGADTE Homap paigena pokysmedta GHTF

Beeganis 1.0 BEeageHws
1 DGnacTe NpHUMEaHEHNA 2.0 08nacTe NPUMEHEHNR

- 3.0 Lienw

- 4.0 ObocHoBaHKRE
2 HopratHeHEE CobIMKM 5.0 HopMaTHEHEE GOLIMERA
3 Onpeagenequn 6.0 OnpagensHAR
4 MNporpaMmMa ByOuTa ANA MFOTORMTERSW © HECKRONERW- | 7.0 MNpopausa aygutTa gna MaromoEnTensn o HEcHOmNes-
M APOKIBONCTESHHEMA NNOWLASEAME KMH MPOHIB0ACTESHHEIMWE NAOWA KSR
5 BreinonHeHHe Nporpanmsl ayauTa B.0 BRINOnHEHHE NpROFRESMMB] 3YOWTE
B Moareepsnarkiyws By anTel 9.0 MNoaTespeuqarumws 8y 0 Te
¥ AHanw3 nporpamMmel ayaara 10.0 AHanua nporpamMmel ayauTa

Mpuradanne —NpUnoEEHER HACTORLWER CTAHAAPTE COOTBETCTEYIT NPWOHeEHKARM oymaedTa GHTF.
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Mpunomedwe OB
{obRIaTENLHOE)

TeKET HAMBHEHHLIX CTRYKTYPHLIX 3NeMEHTOR HACTOALWENO CTAHOARTA M AOKYMEHTA
GHTF/SG4/NE1: 2010 « PyHoRoACTED MO AYAMTY CHCTEM MEHEMKMEHTE KAYECTES WITOTORHTENEN
MEOHUMHCKMX MI0eNHA Ha COOTESTCTEHE PDErYyNHPYRLWMM TpebopaHHaM. YacTe 4. AyauT
HECKOMLKAX NPOMIBOACTBEHH LIX NAOWanoKs

Tewst paigenos 3 1 4 BoHNNHEH M3 HACTORALLETD CTAHOERTSE, TEK Ka8 HEWenacoobpEIH0 BHNEYATE O8HHEIE Pa308 kI
B HAUWMOHANEHEIA CTEHLART B CBR3A C TRRDOSEHHAMKE K CTRYETYPE HALMOHANEROND CTasoapra Pocowinceonh dangepauwu,
yoTaHoENEHH=MY 8 [OCT P 1.0, a Takes 8 CERIM C TaM, HTO COOSpHEHNE SEHHLE painenas oybnupyeTcs conepsaHn-
8n BEEOEHMA W pE3gENa 1 HACTOAWErD CTARGAPTAE.

3.0 Usnw

Lansamy HECTORWErD JOKYMEHTE ARNRKTCRA:

- TEAPMOHAZELKHA W NPRAGCTABNEHHE PEKOMEHOEUAR ONS NNaHMPOBIHWA, DPrEHAIaUNMKE, NPOESOEHHE, JOEYMEHTH-
POBEHAA, 8 TAKHE SHAMHAE NPOIPAaMM 8YOWUTE NPA NPOBSGEHHA  SYOUTOE WIFOTOBUMTENEH MEIHUMHCHAEL M3OENHA & He-
CHOMSKARMA NROA3B00CTESHHBIMI MMOLLESKS M,

- DXHIBHKE NOMOWM BYONTOPAEM M WHOTOEBMTERAM B NOGIOTOEHE, BAOEHWH 1 SHANKW3Y ayOQWMTOE M3rOTOBHTENER C
HECEOMBRAMH NPOH3E0OCTEEHHBIMK MNOWAOKEMA;

- MOBLILUEHHE PE3yNETATHEHOCTH BYOMTA CHOTEMEl MEHEOMMEHTA KE4ECTER MATOTOBMTENEN MEJWUMHCKAE Ma0e-
MAA © HECKONEXHMK NPOWIS0ACTEEHHEIMEH NNOW A TEEMEA.

4.0 DGocHOEaHWE

HacToRWMWA QORYMEHT RENASTCR PYROBOOCTEOM ANR SYOHTORCKAY DPraHU3aUMn, OCYLSCTEMRWHE aySHTE CHo-
TEM MEHSSMMEHRTE KIYECTEE MIrDTORMTENEA MESWLAHCKHY HAZENAR C HECKOTEHARE NPOMIBO0CTEEHHEMEA TINDLEOKEMA.

HacToswwd qoxyRedT abecnesmeasT NoCNedoBATENEHOCTE NNEHUPOBAHAR W NPOBBLEHAR BYOWTE a0 TORHTE-
A MEAHUAHCKHE HASEMAR © HECKONBKHRE NPOWIBOSCTRESHHEKA MNOWE0KARMA,
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Npunoenne OB
{cnpaso4HDe)

CeafeHWA O COOTEETCTREWH CCLINOYHLX HAUMOHANBLHLIX cTaAHaapToR PoccHickon Pepepaumm
MEMOYHAPOOAHLIM CTAHOAPTAM, HCNONLICBAHHLIM B KAYECTES CChLINOYHBIX B NPHMaHEHHOM

MENOYHAPOOHOM OOKYMEHTE

Tabnwuya ABA

CEo3Haqesie CobINDYHDM HaUWMo- Crangds DEoIHa4EHNE M HESMMEHOBIHNE CORNOYHONTD MEXQYHADOOHON
HANEHOMD CTaHOapTa Poccuircxon COOTBEET- CTEHOSPTA KM QOKYMEHTS
begEpaLHKE CTEAA
MoCT IS0 90002011 10T WCO 90002008 « CHCTEME! MEHEEMEHTE E348CcTEd. CDCHOBHLIR
NOMOHEHWR W CROSapse
FOCT P 54421-2011 MOD GHTF/ESGAMN28R4: 2008 «Pywoeagerens GHTF/SGA/NI3 no ay-

OATY CHOTEM MEHEMMEHTA KAHSCTEE H3rOTOBMTENER MEZNUWH-
CHME W3QENMA HE COOTBETCTEME DETYNHOYHILMM TRe0osaHrAM.
Hacte 1. 00wwe rpeboearmas

MOCT P 54881-2011 L] ] GHTFESG4AMI0R20: 2006 oPysosopoTen no aygty ClcTem
MEHEGHMEHTE KE4ECTEE MAMDTOBMTENEA MEJHUMHCKHE HIJEmAR
HE COOTEETETEME paEryNWMpyowmem rpedosaHuAm. Yacre 2. Crpa-
TEMAA ayauras

MOCT P 54882-2011 MOD GHTREGAMNIIR1G:2007  oPysoB0fcTen MO SyQMTY  CHOTEM
MEHETHMEHTE KE4ECTEE MEMOTOBMTENER MEOWUMHCKHY WIJErHiE
HE COOTEATCTEME DEryNEpyHWMM Tpebosarsuam. Hacte 3. Omear
O NPOEEOSHAH By aUTAR

MOCT P BE7T47-2013 MOD GHTRSGAMNESZ010 «Pyropogomeo no SyOuTy cucTem Me-
HEQHMEHTA KE4ECTHE WATOTOEMTENSR MEOWUWHCKHE H208NWA Ha
COOTEETCTEAS PErYNUDYIALHM TpebosanmAm. YMacte 5. Ayomr
YWNPEBENSHAR NOCTABWHEERMAD

M FHMEYadHAE - B HactoAweR Tabmige MemonL30saHe6l CNedyyHllWe yCRoEHeIS oB03HaAYEHHE CTEMNEHK COOTEET-
CTHHA CTAHOIPTOR,

- 10T — MOEHTHHHBIR CTEHOEPT,

- BOD — mogudHUuMpOBaHHEIR CTAHOAQRT.
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Knioyepwe ChNosa. aydWT Ha COOTEETCTEME DEeryNUpyIOWHeM TpebosaqMAK, CHCTEMa MEHEKMEHTA Kada-
CTEQ, MAMOTOENTENE, MEJHUMHCKEE M3OENAE, HECHDNLKD NPOMIBEOOCTESHHLIX NNOWanoK

Moanwucano B nedate 01.11.2014. dopmat 60x84 /..
Yo, ney. n. 2,33, Tupaw 35 aka. 3ak. 4027

MogroToRNeHD Ha OCHORE INEETROHHON BERCHH, NPEOCCTARNEHHON PaIpaboTHMEDs CTAMJaARTA

YN «CTAHOAPTHHSOPM:
123995 Mocksa, MpasaTHeR nep., 4.
wwy gostinfo.ru infoi@gostinfo.ru
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