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MNpeancnoewne

Llenu M NpUHUMNE CTaHgapTiIagiiE B Poccliickol Gefepaude yCTaH0aneHs e aepansHsiia 3aKoHoM oT
27 nexabpa 2002 r. Ne 18403 «0 TexHvd4eckom perynNUpoEaHrKy, 3 NPAaBUNa NPHMEHEHUA HALWOHANEHEX
cradfjapToR Poccuidceod Pegepaumd — MOCT P 1.0—2004 «CravgapThaauka B Poccyidckol Sanepatin.
DCHOBHEE NONOHEHAAS .

CeoneHWA O CTaHOapTE

1 PASPABOTAH ABRTOMOMHON HEEOMMEPYUECKON OpravuIayrer «PoccHBCKAR HHCTATYT NoTpetu-
TEMBECHHX HCNBITaHWA s [AHD «PHMNAL)

2 BHECEH TexHH42CH4M EOMHTETOM N0 cTaHdapTHaadkd TEK 111 «3awura npae noTpebuTensd Ha
OCHOBE KOHTPONA NPOOYELMK Ha CTagWAX 0D DawWeHnA M NPK OKa3aHdK yonyrs

3 ¥YTEREPHAEH W BBEOEH B OEWCTBMWE Mpukazom DeqepansHors aredTCTES N TEXHHYECKoMY
PETYNMpOBARKMID M METRoNorkKn oT 22 nekadpa 2011 r. Ne 1658-cr

4 BBEJEH BMNEPELIE

HMrghoprauua of uaMeHasuRx K Hacmoawemy cmandapmy opdnukyemss 8 eaescdng uadasaemom
LD ODMALLHROM FREIZMENS ¢ HaUUoH ML HEIE CITTAHDADMIE ¥, 8 IMEKCITT UIMEHSRUG U NONDSE0K — & GHEME-
CRYHO U20a838Mbix UHBODMaULOHNEIX VEa2amensx «Hauuaranstsie cmandapmeiy, B chyyae nepacmMompa
{Famane} LU oMMERs! HECMoRWe20 cmakdapma coomeamomaynwes yeedouaanue Gydem onybmukagano
& EHEMECAYND UIFIEICMOM LRDODMALUOHROM YRa3amene « Hauuonanbksie cmandapme s Coomasmomay-
MUAA UHPOPMALUE, YEedOMISHUES U MEKCThl DaIMEUSMCE Make & uHopMayLoHtal cucmeae obweao
AeNBACEAHUA — Ha agbuguansHos calime PedefaneH0a0 S28HMCITES 10 MAEXHLUYECKOMY PEEVTUDOSaNLIN U
Mempondsud & cemn Mamepren

B CradgapThadgopm, 2013

HacToRWWA cTAHOAPT HE MOMET BkiTh NONHOCTEH MNH YACTHHHO BOCNDOHIBEEH, THDAKWDORAH W pac-
NPoCTRaHEH b KaYecTee oMUMansHOro HagaHuA G2 pajpelevA DenepansHOre aradTCTEA NO TEXHNYECHD-
MYy PEMYIIHPOBIHHI M METPONOTIAM
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HAUWOHANBHBIW CTAHOAPT POCCUMWUCKOW GEONEPALUMMU

NOBPOCOBECTHAA NPAKTMKA B OBNACTH 3ALLUWTHI NPAB NOTPEEMTENEWA
TepMHUHEl M oRpoaanaHAA

Critigent practce in the fisld of consumers'rights protection.
Terms and definit:ons

Oata gpegedsa — 2013—01—01

1 OBnacTs NpUMeHEeHUA

1.1 HacToAwwWi cTaHgapT yoTaHaBNHBaET TEDMHHE W ONPESEMeHrA OCHOBHBIX NOHATHH 8 obnactk
TALA TR NpaR NoTpefuTENSA.

1.2 TepMHHLl, YCTAHOBMEHH BIE HACTOALMM CTAHOADTOM, 0BA3ATENBHE ONA NPHMEHEHHA BO BCEX CTaH-
JapTax g obnacT 38K Tel Npas NoTpebuTanern.

2 CTHHHHFTHEHPQBEHHI:IE TEPMHHBI M ONpedeneHWA

2.1 noTpebdTenLCKan npoaykuma: Tosapel, paboTe MiW yonym, 00k 4HD MCNoNBIYEREIE ON8 NUYHBIX,
CEMEAHRE, OOMaLIHAX M HHBX WY TR 0EaH, HE CEAIAHHEX © OCYLLBCTRASHIAGM NPEANPHHAMATENLCKOW qaA-
TeNLHOCTH. K noTpebnTensChoi NpogyELMK HE OTHOCRTCA TOBADL!, pASOTE! MK YCNYTW, KOTOPLIE XOTH W MONY'T
NpUoSpeTaTLCA IPaKIAHAMM ONA YEAZIAHHLIX HYH, HO Takke NpUobpeTeHMA RENADTCA DEOKHM MCKMHEHMEM,
a caMu ToBapk, paGoTel MAWM YCMYTW OBbIMHO HCNOMNBIYVIOTCA ONA HHRR LEMeE.

2.2 22ABNEHHLIE CBOWCTEA NOTPeOMTENLCKOW NPOAYKUMK: KayeCTEEHHEIE W KONWYECTEEHHEE
XAPAKTEDHCTHIM, YEAIAMHRIE NDOMIBOSNTENEM [HCNONHUTENEM ) MIK 0GA3ATENEHEIR B COOTEETCTBWM C HODMAa-
THEHEMKA ACKYMEHTAMK. ¥HAAHKUE XAPAKTEDUCTHE NPOLYELMA MOMET OkiTe cAenaHo B COnpoBoaMTENEHOR
OOEYMEHRTALMK, HA YyNAKOBKE, B PEKNAME W SPYIONA NyDNHYHoR WNK CONPOBOMIAMLWEA TOBAD MHOPMaLIKK.
XapakTepHCTHEM MOryT ObiTh YEA3aHEL B TOM YHMCNE CCLINKOH Ha cTadgapT. YKaiauiem MuHUManesHoro Habopa
COWEMIBECTHRIX  XADAKTEDMCTHE NPMIHMAETCA W MMEHOBAHME NpoOvEUME  oSweynoTpeduTenkH s sK
TEpRMAHA MK,

nPUMEP — Hadenue, UMEHDEBHHDE nﬁmeynampeﬁumenbﬂuu MepMuqdM «CAeMMUANBHUR» NODUIHaSMOR
UM ML W TaRenenHoe caoleman 8 eude ofweusaecmuol Xapaxfrapucm sy socMocofHOCMU NOERILEAME DCEe-
WeRHOCMBr.

2.3 cNUYWTENLEHBIE HENBITAHWA: HCNETaHWA oQMHakoeeX 00paILos No COMHAKOBLIM NagamMeTpam
PAIHBIMA HCTBITATENEHEME LEHTRaMKA K NADOPATORHAMK B LENSK COABHEHHA PEIVALTATOR W ONPEIenaHkA
KAYSCTEA YOI yr ATHA MCNBITATENLHBIX UEHTROR KW Nabopatopri,

24 KOHTPONEHBEIE HCMBITAHWA MNOTPEDMTENLCKOW NPOOYKUWKA: MICNLITAHMWA GNA NPOBEQKWM COOT-
BETCTEMR NOTEEOMTENLCKON NROAYELKK, HAXOAAWEHRCA B 0BopoTE, B8 JARBENEHHEIM CROHCTRAM.

2.5 Npo3IpadYHOCTE OPradH3aumMK: OTEPETOCTE OPraHH3aUurd B OTHOWEHWK 0GCTORTENECTE, BIHAK=
LUK MK MOMYWKE OK33aTh BAVMAHKE HA DECNDHCTDAcTHOCTE PELWEHHA M QEACTENR ODT3HNIa LN,

26 noTpebHTENLCKHE HMCNBITAHWA: HOMNNEECHEE WCNETaHda NOTReOWTENLCKOH NPpOOyEUHKM Ons
ONPELENeHHA CTENEHA 88 COOTBETCTEMA HHTERECam noTpebuTensd, B TOM YHCENE IAABNEHHLIM CRONCTEBAM,
OhBMHO NPedBEABNASMbIM TPEGORAHMAM, CHHAAHWAM W NPEONOYTEHKAM NOTREDWUTENER, 3 TaKe MY-LIHsM
obpasuan TAKoro poaa NPOLYKLHA,

ManaHue SpHUMaNbHOE
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2.7 CpaBHMTENLHLIE NOTPEOHTENLCKHE MCNLITAHKA: [oTPetUTENECENE MCNLI TAHHA FoYNNL aHano-
FAYHBIX TORAROE C LENED BHEBNTE COOTHOWEHWE KX XADAKTEPHUCTHE MO 3HAYHMBIKM ONA NOTReBHTENeA NoKka1a-
TEnAmM.

2.8 NOTPeOMTENLCKHA MOHHTOPHH HalnionogHue ¢ TOYEM A3peHnA HHTERECoR NOTReBUTENer 28 HaIME-
HEHHEM BO BOEMEHNH XAPaKTEDHCTHK NOTPeDUTENECKDR NPOOYELKK, NPOLeCCOB &€ NOCWIBCOCTES W NDaKTHEM
NEOHABOOMTENZNA 4 NPOLABLOLE.

2.9 HHPOPMALWOHHAA CHCTEMA ONoBeLWeHKA noTpebuTenad (MCON): MHdopMauroHHan cHCTEMa
PoccHACKoW Pedepauii Mk OTRENEROMS ee CyBbekTa, Coa0ABacian i NoA0EDHMHBAEMAA NO IA0AHMK KOH-
TRONEHO-HAOICPHEX TOCYISPCTEBEHHBLE ORraHOB W NPELHSIHAYEHHAA ONA CO0REPEMEHHOTD NPEqOCTaABNEHMA
rEasnaHasd NoMnHoN W AOCTOREPHOE MEdopMadkk ob onacHol NoTReDUTeNsCrol NPoaY UMK, 8 TIKHE WHON
noneaqol nHdropsad iy 8 onacT 3awmuTe Npae noTpeduTensa.

210 WHipopMaUHOHHAA CHETEMA NpeTeHIMA noTpedovTenad (MCNN): HMudopMaudorHan cHcTema
PoccHACKOW Telepaudn WNK oTABNLHOMD &8 CyGLerTa, Co3aaeaeman M NoAGEDMHUEAEMAR KOHTPONEHO-Ha -
IOPHEIMK TOCYAAPCTBEHHLIMA ODTaHaMKM W NpegHaataseHdHan anAa chopa ¥ asanuaa xanoch noTpeduTenai,
MoOasaeMelx B DAIHEE OPFaHE W OPTaHKIEUMKE B LENAX BelABNEHAA GNacHoR NOTRESHUTENBCHOA NREOOYELHK B
OE0DOTE W MHER CNYYaER HAaDYWEHHA NPAE Heonpeaene M Horo kKpyra noTpetuTensaa.

3 ObozHa4YeHHA W COKPALWEHHA

MCON — WHDopMagnoHHan CUCTEMa ONoBELLYaHMA NoTRebuTanel.
MCIM = pHgoprMaldoHHan CHCTEMA NPETeHIkA NoTpebrTEneM.
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YK 006 89 OKC 03120

KniouyeBwie CNoBa. IaWWTa Npae NoTpeduTensn, TepsMnHEl 1 ONPeLenedna, NoTPeSHTRNLCKME WCNbITAHKA,

NOTRPESHTENLCKWA MOHRTODKHT, WHQOPMALWOHHAR CHCTEMa ONOSEUeHnA noTpebuTened, AudropMagmonsan
CHCTEME NPETEHIME NoTpebuTanel
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