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MNpeaucnoewne

1 NOOroTOBNEH OTEDbI TEM aKUAGHEDHEM S LWECTROM 4 HaydHO-HCCNEA0EATENLCKWA LEHTD KOHTRO-
NA W QHArHCCTHEA TeXHWYecEny cucTem: (AD «HMLU KO») Ha ocHoBe CoGCTBEHHOND NEpEescsia Ha pyCcEHE
AnlE AHIMOAILIYHOR BEPCHM MEXAYHADOOHOD CTAHAAPTA, YEASAHHOTD B NyHETE 4

2 BHECEH TexHr<eckis KOMKWUTETOM o cTanaantyaaydu TK 10 «MesegemenT prcras

3 YTBEEP¥IOEH W BBEOEH B JERMCTBME Mpukasom PanepansHors areHTCTBA N0 TEXHUHECKOMY pa-
MYNADOBEAHKID M METPONord oT 30 Hoabpa 2016 . Me 1863-cT

4 HacToAw«i cTaHgapT |ieHTHYeH MeXAyHapogHoMy cTargapty VMICO 180912014 aCucTeme meHed-
HMEHTE KadecTBa. PYKOBOOAWKWE YEAIAHEE MO NpuMeHeHsss MO 001 B opradax MeCTHONS CaMoynDanne-
HeAx (IS0 18091:2014 «Quality management systems — Guidelines for the applicaton of 150 9001:2008 in
lecal governments, IDT).

MexgyHapoaHsulid cTasdapT pazpabotau [SOTC 176 «Quality management and guality assurances.

MpH NpUsEHEHKK HACTOAWETD CTAHIAPTA DEKOMEHOYETCH MCNONLINBATE BMECTO CObINOYHBIX MENTY-
HAPOGHBIX CTAHGANTOR COOTBETCTEYIOWME MM MERTOCYIAPCTEEHHLIE CTAHGADTE, CRAQEHHA O KOTODEIX NpH-
BEOEHL B QONCNHWTEMNLHOM NDMRoKeHdd 04

3 BIAMEH MOCT P 52614 4—2007

MMpasuna NoUMEMENUR HACMoRWe20 cimasdapma yomanoanens 8 cmamee 26 Pedepansiozo 2akoHa
ot 28 urons 2015 20 Ne 162-03 « O cmardapmuzayuly 8 Pococulickod Pedepanuus. Hudropmauwur of 1a-
MEHEKLAX ¥ HACMOFLWeMyY Cmaqdapmy NyBaukyamch & excaodnoM [0 COCMoaXL Ha T ANSa0RA MEKyLLEaD
coda) usghopManUSHRHOM WKa3amene «HayuoHansHee CiMandapmeis, 8 SRULUANREHEIT ITEKCTT UIMEHEMLIT
U AONDEE0K — 8 CHEMECAYHONM LUMDOPMELLORHON Frasamene «HayuoHanssse cmandapmels. B ciyuae
ASLEcMompa [JaMers) LY GMMdessl HacmaRweao cmandapma coommaememeapriues yaedomnasue Bydem
MY ETUKDEaH0 & SHEMECAYHON UMPOOMBLUOHHONM Yasamene rHauuoranerbie cmaddapmss. Coomes-
CMayaad ibopMagus, yeedomMnerue U Makcilbl JaIMBWSKMCA MaKse § UHPopMALUGHHOR CucmemMe
GHE20 NONEI0EFHUR — Ha OhULLansHaM calime PedepansHioas A2eHMICIED Mo MEXHUYECROMY DaayIuDo-
BIHLN U MEMPOI0SUL 8 cemiu MamepHam Waww.gost.ru)

& CrangapTradgopss, 2017

HacToAwME CTAHAAPT HE MOMET BETE NOMHOCTER WM YACTHYHO BOCNDOMIBEREH, THRANKMPORAH W pac-
NPOCTRAHEH B KAYECTDE GPHUMANEHOMD Wagamra 5l palpeleHs TenepansHons areHToTEa No TEXHUeCKD-
Ry DEMYTHADOBAHMIO 1 METAOT0MIAL
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Beenenue

0.1 OBwme nonoMaHHA

OaMoi W3 npobnes coBpeMerHora SOWecTea ABNASTCA NoOBLIUEHWE JOBSDWA MpawaH K opraian ena-
CTH HZ BOEX YPOBHAK yNDABMEHWA H K MCyJapcTReHHDA CUCTEME B UBNOM. 333243 OPraudos MecTHOM CamMo-
YRPAENEHKUA — ODBCTEYEHME YCNOBKEA ANA CO3AAHKA 1M Da3BMTHA ODWECTEa. CHCTEMA MEHEIEMEHTA HaYe-
CTEA ABMASTCA OOHHM W3 CPEOCcTR, C NOMOLWEN KOTODONS Opradkl MECTHOMD CAMOYNPABNEHKA COBCNEYHBaNT
YETORHHBRIA IROHOMAHECKWA POCT M COUMANEHDE DaIENTHE ODWECTEA Ha MECTHOM YPORHE Ha ocHOoBE dage-
paneHoA W PEMMOHANEHOR NCNWTHEY MocygapcTea.

OKaibiBas GOBEDHE OOTaHAM MECTHOTO CAMOYNIPARNEHWA, PARIAHE BRPIEES PACCHWTHBATE HA NpEgO0CTan-
NEHAE MM EA4SCTEEHHEBR YCoyr, obecneqde e GeaonacHOCTH, A0CTYNHOCTE OBWeCTEEHHOMD TpaHcRopTa, becnpe-
NATCTREHHYH W GeIcTpyio obpaboTey DOKYMEHTOR, DOCTYHOCTE YENYT CHOTEM S0PaR0OXDaHEHA 1 0DpaIoBaHia,
paIBuTyIa MHERacTRYETYRY, NDoIpadHoCTe W 35 DEKTHEHOCTE GERTENLHOCTH OpTaHos CaMoyNpanneHHs,

[pakgaHe QoMM DblTh YEEPEHL, YTO ORraHkl MECTHOM CAMOYNDARMNEHWA NPEACTABNAKLT WX MHTEDE-
Chi W 0GECNEYMBAIOT JALLKTY WX CootWecTRS.

Buenpenke ctadgapta WMCO 2001 B opradax MecTHOID CaMoynpaane ua SEMAETCA OOHMM M3 WHCTDY-
MEHTOR COECNEYEHMA OOREDHA MPaxtaH k OpraHdan BNacTy Ha BCEX YPOBHAK.

OocTHHERWE BRICOKOMND YPOBHA KAYECTES YNPABNEHWA CO CTOPOHL ORTaHoE MECTHOTD CaMOYNEABMEHHA
CNOCOBCTEYET YEDENNEHWID MCYJARCTOEHHGA CUCTEMB. THCTEMHBLIR NOAX0D K MEHEO#MEHTY KaYECTBa B Op-
raHax MECTHOTD CAMOYNPEBNEHWA Ha OCHOBE NpMMeHeHrA MCO 8301 0aeT BcaMOKHOCTE CO30aTe HAOEWHLIE
OpTansl BRACTH HA MECTHOM, PEMCHANLHOM W (De0EDansHOM YEORHAX.

Liensio HacToALWET: CTAHOApTa ABNASTCA paipadoTka pEHOMEHZAUWA NO BHEOPSHWW CHCTEME MEHETD-
HMEHTA KAYECTEA, COOTRETCTRYIOWER Tpebosaumam WCO 9001 B opradax MecTHON CaMoynoaBneHda.

B npynosatian A NpUBedeHs ONHcaH«de TUNOBLIX NPOUEScoB MEeHEIMMENTA KAYECTEa OPTaHa MeCTHOTD
CAMCYNPARNEHHA. B npunoseHid B npUeemess oNUCaHng AWarHocTHEeCckol MOOend, KOTODaa MOKET GeiTh
OTAPABRHOKA TOYKOR ANA cO3gaHda WHTEMPANsHDR CHETEME! MEHEO¥MEHTA K3YecTEa, 0DecneyHBAIWEH Kade-
CTRD paloTel OPradHos MecTHorD camoynpaeneHna.

ATankl BHEAPEHAA TPEGORAHKMA HACTOALWErD CTAHSADTA K CHCTEME MEHEKMENTA KadecTBa Opraqce
MECTHOMD CAMOYNPABNSHWA NOK3IAHE Ha pHCYHES 1.

Mooann nanesaiwsn

UCO 2004

WSO 2001

TR HASERHGETH I

N\

¥pOEHY TREO0EAHWA ¥ KawsCTEY DEG0TE OpraHa
MMBCTHOM CAMOYTIPEanERER

HeynoEneTEODHTENEHOE  ¥A,0ENSTEODWTENGLHOE Xopowes MpgaocxogHDE
LAMBECTEO RS TEN ESYECTan EfdECTRD

KetecTEs palioTsl OOraqd MECTHOMS CAMOYNDaanseHna

FPUCyHDE 1 — 313Nkl NPAMEHEHEA HECTORLSM CTAHOAPTA NPH pazpaboTyde 1 COSapLUERCTEORAHWH
CWCTEME] MEHESHMEHTE KEBHECTEE DRrEHE MECTHOMN CAMOYNDEENSHNA
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B HACTOALWEM CTAHOAPTE B PAMKAX M3 CRNOWHEE NAHAE npraeaed Tekct WCO 90012008,

MCO 9001:2008 CHcTEML! MeHSOMMEHTA KaYecTEa. TpeboBamWua

BeapeHHe

OGuKe nonokeHWA

OnA coanaddi CHCTeMBl MEHEONMMEHTA KAYECTEA HEODXOOWMO CTRATEMMYACKOE DEWEHWE ODraHKaa-
uwn. Ha paspaBoTiy W BHEegPeHte CHCTEME! MEHEIHMMENTA KAYSCTER OPraHv3alyvd BRWAKIT.

a) &E BHEWHAA CPEOA, MIMEHEHAA WM PUCKW, CEAIGHNEE C 3TOR Cpemoi;

b} vaMmersoWWecA NoTRebHOCTH,

C) KOHKPETHBIE LEMA;

d} eeinyckaeMan NPoayKLHMa,

@) NDMMEHABMEE NPOULECok:,

f} pasmep ¥ CTRPYKTYPA CPraHnaIanmM.

HacToAwmMiA cTaHAapT He NEegnanaraeT equHooRpasna B CTRYKTYPS CHCTEM MEHBOIMMEHTA KAYeCTBa
MMM DOKYMEHTALMA.

TpefopaHuKa K CHCTEME MEHEIMMEHTA KAYRCTEA, YCTAHOBMEHHbIE B HACTOALLEM CTAHOAPTE, ABRMAKT-
CR OOMNONHAKLAMA N0 OTHOWESHHD K TREBoBaHMAM K npoayeukd. Mudopmauks. ofoadaderHan kak «Npu-
MEYAHNE:, HOCUT XADAKTED METOOMHYECKAX YEASAHHIE ANA NOHWMEHWA MW DATLACHEHWA COOTEETCTAYIOWE-
o TpeboBaHHa.

HacToAWMA CTAHIADT MOMET WCMONEI0RATECA BHYTREHIEMMKE 1 BHELLHWMA CTODOHAMK, BLNIOYAA 0pras
Hil N0 CERTUAWKALMK, B UENAX OLeHEM cnocoBHOCT OpradMIaUMye BLINoNHATE ToefoRaHKe NoTpebnTenead,
TpeDoBaHWA K NDOOYKLMA, SENA0WHECA 0BAIaTENEHLIMK K MCNONHEHKI0 B COOTBETCTBMM C ORRCTEYIOLLIMM
IAKOHOAATENLCTEOM {Danese — oGAIaTenbHble TPEGoRaHKA), K COBCTEEHHEE TReboBaHHA.

MNpw paspaboTke HACTORLWAMD CTAHDAPTA Bl YYTEHL NPHHLWNE] MEHBOKMEHTE KBYECTEa, YCTAHOR-
neldsie 8 VWSO 9000:2005 u MCO 90042000,

PyrOBOOAWWE YESIEHWA, YCTAHOBMEHHLIE B HACTOALWEM CTAHOARTE, NPEOHAIHAYEHE B NOMOLWE Nepco-
HAMNY Oprada MecTHOM CAMOYNPABNEHHA NEE NEHMEHEHHKE NDHHUMNIOE MEHaIHMEHTa HAYeCTES, YCTaHOBNEH-
Heix cTasgapTamd MCO ceprd 9000, B NpAKTHKE W TEPMHRONCIAW, 0BbLIMHO NPRMEHASMOA NS OTHOLWEHWEY K
Opradam MeCcTHOM CaMoyNPaABMe A,

Mpumesarne 1 — Monoms30BaHuE TEPMMHOE W ONPE0ENEHNS MOHATHA, NPUMEHEHHEX B HECTOALLEM CTAH0aD-
TE, IHBMCHT OT KYNLTYPE, NPEETHEY W o0srdass perioHa wnd obnacty, B soTophix paboTaET OpraH MECTHON CEMAayNpEs-
raHamR (o [18]L

MpeanocnaraeTch, 4To B OpraHe MEeCcTHOMD CAMOoYNPaBNeHus paspaboTank: H PEANKIYIOT KPATEOCDOYHEIE
MM CPEaHeCcDoYHEIE NNaHE MAK Nporpamme paboT. Oodako nnad unK nporpassma cami no cefe He rapad-
THPYIOT MONHOM YOOBMNETBOPEHHMA NOTPE0HOCTER W CMHMGaHAA MECTHOM CooBWecTEa, NOCKONBKY NPOLECok
FEANMIALMH NNEHa WM NporpamMmel MoryT GbiTh HECOBEDLLIGHHLIBKM MAW OSTCYTCTBOBETLE. HAacToRWMA CcTaH-
GapT paipaboTad gnA YCTpaHeHWA TAKHE CHTYaunA. Uenelo cTaHdapTa SENseTeA NoMOWsL Opraqam MecTHoM
CAMOYNP2BMNEHHA BO BHEADEHWA 3PDEETHEROA CHCTEMEl MEHETHMEHTS KAYECTEA.

HacToswwi cTasaapT He TpeByeT 0T OpraHda MECTHOIS CaMoyNPAaBNeHns CepTUhMEaLKMK CBORW CHOTa-
Ml MEHEQ#MENTA KAYECTEA, HO OHA MOXeT ObiTe 4O0poRCNLHO CRpTMdMUMPOBRAHA HA COCTRETCTRME Tpeho-
pavuan MICO 9001 . Npoeepra cooTeeTeTBHA Tpebopaduam MCO 9001 momeT BolTe NPOBEOEHE C NOMOLWEID
BHYTOEHHEMD ayOWTa, a TakKKe Ha OCHOBE Kanob Wid npeTedHaki noTpebuTenss, NoNLICEaATENER, rpakdaH |
MECTHOTD COoDLECTER B LEnom.

CHUCTEME MEHEIHMEHTA KaHECTEA JOMN#HA COOTBETCTROBATE NOMMTHER, WENAM, METoOam palboTel, pecyp-
can ¥ AGMUHACTPATHEHEIM METOJAM, NPHCYLLKM KOHEDETHOMY OPraHy MEcTHOM camoynpapneiua. NoaTomMy Ci-
CTEMA MEHETHMEHTA KAYECTEA ARNRSTCA YHHEANEHOW DN K000 OPraqa MecTHONo CamoyTipaaneHna. Hecmo-
TEA Ha TO 4TO B HECTOALLEM CTAHZADTE HE YCTAHOBRNEHL NGOPOGHEIE METOOL BHELDEHHA CUCTEME MEHSTHMEHTS
Ka4ecTea, YCTAHDRMEHHEE B Hel TPedoaaHia HanpasneHsl Ha T, YToDk CUCTEME MEHETEMENT S KaWeCTEA 058-
criEdsBana 3pferTHEHLIE, NOCNE00EATENEHEIE ¥ YCTORYMBRIE DEIYNLTATEH. CHCTEMA MEHEIAMENT KAYECTRA
Q0M#Ha BT NPOCTOR (HACKONEKD 3TO BOAMOMHO), OYHELMOHWPOBATE HaWmy-LWLWeM oSpaios, a cnocobbl Bhl-
MCNHEHHA NONATARA W UENSA B CBNACcTW KEYECTEA OPralda MEecTHOMD CaMOyNPABNEHHMA O0N#HEl BalfTe NOHATHE.

Ing obecneseHWA pesyNeTaTUBHCH, OTEETCTREHHON | NPOX3aqHOR patoTel OpraHy MECTHOMD Camoynoan-
nexuwa He Tpebyerch obnsaTencHan cepTibrkaUKa Ha cooTaeTcTeMe Tpebosandanm MICD 2001, ogHaks Taryio
MHWLEATKEY MOTYT TOOWDATE PEMMOHANEHBLIE WNK dedepantHBEe oprake BnacTd. He cnegyeT paccMaTpieaTs
cooTeeTcTEME TpeDosaxkam MCO 8001 B kadecTBE KOHBYHOR LENK, NOCKONBKY NP A0CTHHKEHWA Opradom

W

Pa3spaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 5/59
CTpaHuua gokymeHTa - https://GostExpert.ru/gost/gost-52614.4-2016



https://gostexpert.ru?utm_source=pdf&utm_medium=57908
https://gostexpert.ru/gost/gost-52614.4-2016?utm_source=pdf&utm_medium=57908&utm_term=page

MacT P 52614.4—2016

MECTHOM CAMOYNPABNEHHA COOTRETCTEMA ITHAM TPEOCBAHKAM OH MOMET BRIATA 33 WX paskd. CpeacTeom
YIYHLWEHKHR YOORNETESLEHHOCTH NOTPEBHOCTER M OMHOaHKE CoDBWESTES AENASTCA HenoneEaceanke MO
SO0 WHNK OpYTHX MO0ENER YITPYLLEHKA.

MpuamedaHae 2 — [0nA ny4wsand NOHMMEHRR MOganail yayLweasds o, OO 3004 (npanoseHae &) | sogens
NOEMAK KEECTEE.

B cooteeTcramd ¢ MCO 9000 ona yonewworo ©yHELWOHMPOBRHWA OPraHUIaunK @2 yNnpasneHwe 1 KokH-
TPONk BCEX BAOOE QEATENLHOCTH JOMMHL BbiTh CHCTEMATIHECKWMA W NPoIpadHBbiMA. JTO OCODEHHD BamHD
OMA Oprada MecTHOMD CasMoyNPaEneHyh, [he NpoipgaddocTe W OTEETCTEEHHOCTE Neped NoTPeDW Tenamd Hika-
HEHHD BaKHE 0NA cBacniede R NpHIHaHWA W QOBEpWA CF CTOPOHE COODWECTES. ¥YoTORYHaLIA Yomes MOKeT
GbITh GOCTHIHYT TONBKS B PEIYNETATE BHEODEHWA KOMMMNEKCHON CUCTEMEl MEHEIMMENTE KaUBCTEa, HANpae-
NERHOA Ha YOORNETEODEHAES MOTPEGHOCTENR 11 OMMIAHHA BLEX JIAXHTEDECOBANHEIX CTOROH.

Moatomy BamHo, 47086 4NA oDECReHEHHA YCReWHoA paboTe Oprasa MecTHOMD CamoynpaBneHMA ero
CHCTEMA MEHEIHMENTA KaYECTEA OXBATLIBANE BCE O8ACTEMA M NPOUECChl, KOTODBIE MOMYT NOBMHATE HA &8N0
CocoBHOCTE YOORNETESEATE Tpebosanda noTpebTenenTpakaad, TpeloBanka K NpogY LMK, ABNAKLLMECA
OEAIATENEHEMA K MCTONHEHHID B COOTBETCTEWM C QEACTEYICLMM I2K0HOOATENECTEOM, 3 TIOHE DPYTHN 33MKH-
TEQECOBAHHEE CTOPOH, HANPAMED, BhILUSCTOALWKE CRTAK0B BAACT.

0.2 MNpoueccHiIM NoOAXo0

HCO 9001:2008 CHcTemil MeHeOXMEHTa KayecTea, TpeboBaHnA

Beegenne

MpoueccHLA Noaxon

HacTOAWKA CTAHOADT HANPARNEH HA NPUMEHEHWE «NDOUBCCHOMD NoOSXOnas Npd paapaborTie, aHe-
O0EHMN W YNYYLLSHWH DeYNETATHEHOCTA CUCTEMEl MEHEINMEHTE KAYECTEA B LEnAX NObLIWeHMS YIOENET-
BOPEHHOCTH NOTPEDHUTENEK NYTEM BeININHEHAR #x TpebosaHdi.

Ona yonewworo yHKLMOHMPOBaHMA OpradMIauMs AoNEHa ONPEOENUTE M OCYLUECTEMATE MEHan.
WMEHT MHOTOMWCTIEHHBIX B3AWMOCEAIAHHLD BIWOOE A8ATENEHOCTIA. [JeATanb O T, WCNONEIYIOWAR DECYD:
Cil W YNPARNAEMAA C UENEI0 MPeodpainBaHda BXO008 B BeiX00b], MOKET DACCMATOMBATLCR KAK NpOoUecs.
YacTo BeiXog 0OHCre npodecca obpasyet HeNnOCpeqcTReHHO BXO CRedyiowend.

MprMeHeHrE B ODTaHKIALWH CHCTEME! NPOUSCCOE HAPAOY C WX MOeHTHOUKAUWEN W BIAMMOOEACTBK-
BN, 8 TAKKE MEHEOHMEHT NPOLSLCOD, HANPABNAHHLIR Ha NONYYSHWE RENIEMOMD peayNeTaTa, MoryT GeiTh
anpeJeneHs K3k s NPoUsccHbli noaxons:.

MpedywWecTE: NPOLECCHOMD NOOXOOa COCTOHT B HENPEDEIBHOCTA YNPARNEHWA, KOTORDE OH oDecne-
YHEAET HA CTRIKE OTHENLHEIX NPOLUSCCOR B PAMKAX M CHCTEMBI, 8 TANKE NPH KL KOMBAHALWA ¥ BIaMMO0eR-
CTEMH.

Mpst NPUMEHEHHY B CUCTEME MEHEOMMEHTE KAYSCTEA TAKON NOSX0N NOGYeDEMBAET BAMHOCTE!

8] NOHWMAHKR 1 BRINONHEHKWA TReDoBaHKA,

b} HecEXoaMMOCTH PACCMOTREEHWA NPOUECCoR & TOYKK apeH#s A0GaBNREMON MM LEHHOCTI,

C) QOCTHHEHWA AANAAHKPOBAHHLIX PEIYNETATOR BRMNONHEHKA NROLUSCCOR W OBECNeYeHHA MY PeIyk-
TATUEHOCTIA,

d) NOCTORHMONS YNYYLLEHWA NDCUBCCOR, GCHOBAMHOMD Ha ODLEKTUBHOM HIMEDEH K.

MpueeaedHdan Ha pUCYHKE 1 MOOENE CHCTEME MEHEOMMEHTS KAYECTEA, OCHOBEHHAR Ha NpOLECc-
HOM NOOx00e, HNNKCTPRPYET CERIKM Memdy NpOoUeCcCamMK, NpeJCcTABNEHHEMWA B pasgenax 4—=8. 31a mMo-
Jenb MNoKaIklB3ET, 4TO NOTREDWTENH WMIPaoT cyLWecTBeHHYIo pank B YCTaHoBNEHWW Tpeboeanuwi, pac-
CMATPHBAEMEIX B KadecTee pxogon. MOMMTOPWHN YOOBNETEOPEHHOCTH NOTpeOUTENnaR TpebyaT oueHEM
MHOpPMAaLMA © BOCHPUATAK NOTPEDUTENAMN BRNONHEHMA WX Tpedosanui. [NpueegedHan Ha pucyHEe
MOQENE OXEATRIBAST BLE OCHOBHLIE TPEGOBAHMA HACTOALLErD CTAHAAPTA, HO HE NOKaILIBAET NPOUSCCh
Ha OETANBHOM YROBHE.

Mpumedasne — Kpome Toro, KO BCEM NPOWLBECCEM MIEET NPWMEHATEEA Wakh «Flan — Do — Chack-Acts
(FDCA)L Likkn POCA MOxHD ERpaT«o ONWCETE TAK

NNaHMpoeaHKe (plan) — pazpaborsa uand W NpoUsccos, HeoxoqUMEX ONA OoCTWHEHNA Pe3yNETATOR B COOT-
BETCTEMM C TpeboBaHMAME NOTEREEHTENEN M NOMNHTHEDA OPraHM3aLMI;

" MCO 9001—2008.
W
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GEYLLSCTENSHAE (H0) — BHEQPEHNE MPOLSGCOE;

npoespxa (Check] — NOCTORHHES KOHTROME W M3MEPSHWE NPOLEECOE W MPOOYELMKY HE CODTESTOTEME NONWTHRE,
LEnAM 1 TREROEaHMAEM B APOOyELFY W 38MdcK O peaynsrata

AspcTENe (aci] — BRINONHEHNE 08RETEVE NO NOCTORHHOMY YIrELUIEHA0 NOES3STENSH NPOUSCooE,

MocToRHHOE YAYHLWEHWE CUCTEME
MEHSMHMEHTA KAYECTED

i = CIToerEr B HHOE T
NoTpebuTenn/ PyKoBOOCTEA NoTpetuTeni
rpamaaHe rpagaHe
MlaMEPEHMe 843 M LT YooeneTeo-
W yyHLLE e PEHHOCTE
Tpedoranms Ulpoupcs | Beixon
HHIHEHHOD Yenyne
UMKNE, YoMy

— JeArens#0cTe, SofaanAouean yessocTe
== === == [oTox MHEOpMaUHE

PI-'!-E!,I'HEII: 1 — Mopans CHETamMbl MEHETKMEHTA KS4ECTEE, OCHOBEHHAR HE MPOUBCCHOM Nooxons

Nna nprMeHeHMA NPOLECCHOMD NOgX00a 0prady MEecTHOMD CaMoyNpasneHns BaxH0 DNPeaennTe Brgks
NPoUEcCoB, HEOGKOOWMEX ANA NPEfOCTABNEHKA HAOEMHEX NROOYKLWANCOYT NoTpelUTenAMITpaxdaHam, a
Takke COBCNeYdTh KaYeCTBO YNPaBNeHHa ANA NONyYYeHAA Menaemons pesyneTata. MNpouscchl MEHEZHMEH-
T3 OpFaHa MECTHOTD CAMOYNPABMNEHHA BKMKYAKT NPOUBSCHl YNPABNSHWA ODTaHH3IaUWER, NPOHIBOGCTBE HHIE
MPoUScChl W BCNOMOraTENLHEE NPoUBCCH (CM. NpMNoseHe A). DCcHOBY MEHETHMEHTS NPOUECCO8 KAYECTRA
COCTARMAKT NPOWABOACTEEHHEIE NPOLUESCChI.

MpyMepami NPOLUECCOE CHCTEME! MEHEOMMENTA KEHECTES OPTAHOE MECTHOMD CaMOYTIDABMEHHA ABRNRINTCH

8] NpoUECcsl CTRATEWYSCKOND MEHELHMEHTE, HeoDxXodnMEIa ANA onpeenaHnA dyHIL WA Opraqa MecT-
HOMD CAMOYNPABNSHWA B COUMANEHO-3KOHOMAYECKSR Cpeae;

bi npoyeccs ofecneYyeHyA PECYPCaMA U BOIMOMHOCTER NOCTARKM NPOOYKUMAYCIYT CRrasom MecTHor
CAMOYNPABMEHHR,

C) NPOUSCCE TEXHUYECKOro oDy HUEAHMA NPOXHIBOACTESHHOND CDopYROBaAHKA,

di Npoyecchl NOGMoTOBEA, NEPECMOTEA W AKTYaNN3aLWA WMk paipatoTrk NNAHoE W padoddx Nporpanms;

2] NPoUBCChl MOHWTOPIHIE W H3MEDEHWA NOKAlaTeEnad NpoUECcca NPelsCTaaNeH A NPoOyRLHIANYCIYT,

f) npoueccol ohRCNeYEHKA NPOARAYHOCTH BHYTPEHHEND W BHEWHaTD OOMEHa MHGopMaLHe;

g} Npoueccsl 0BeCOeYeHUA FOTORKOCTH K JEHCTEMAM B YPEIBeSaliHbIX CUTYAUKMAX 1 DEAMMPORAHKA Ha
HIX.

OnA kawaore NEOUecca Oprad MecTHOMD CaAMoyNpaene WA onweH OnpegennTe!

= NOTPEGUTana Npouecca. 310 MoMeT DbiTh BHYTREHHWA NoTPeBUTENs (NOAPa3NenaHie opraMqa macT-
HOMD CaMOYNPaBNeHAA} N BHe WHWR NoTPpeCHTENL {HAaNpWMeD, TRaMOaHKH, NoNYYarWWn Npogy KUty c-
nyry};

= QCHOBHLIE BXOOBI NPOUECCa (Manpuaep, MHGopranwa, TpeSoraHKMA aaxoHoe, egepaneHas uiknma
PErACHANLHAA NOMWTHKE, MaTEPHanHbe, IHEPrETHHECKAE, YEN0BEYeCHYE W DHHAHCOBLIE PECYDC ),

Vil
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- BbiX00bl NPOUSCCE (HENDUMED, NPOOYKUMA WK YCNYTE, MAToTORNEHHEE WNKM BLINONHEHHBIE B DEayNk-
Tarte QyHELWOHKMpOBAHKMA Npouacea);
- CPEAcTEa YNpaaneHna | Noxasaren, HeofxonMMele ANA NEOBAPKK paGoTE NPOUECCa WMNK aHanaa

NONYLSEHHLX PEIYNETATOR,
- BIAWMOSEACTEAA ¢ OPYTAMM NPOLECCAMM OPraHa MECTHOM CAMOYNPABNEHWS (BsNoD OAHOND NPoUec-

ca, KaK NpapMno, ARMAGTCA BNONOM ARYIOn npoUecca);
- COBOCTEA KOHTPONA U yNpasnedua, Heotiodumee ona obecnede i NPOIPAYHOCTI DYHELMOHUPOBE-
HWA NpoUecea.

Mpuuedanwe — Barge NoOPoDHLE PEKOMEHOSLUAN MO NPOUSSoHOMY NOAXDOY NPEBESEHE B [16].

0.3 Baaumocenizs c MCO 9004

HMCO 9001 :2008 CHcTeMil MEHEAMMEHTS KavyecTea. Tpebopaxua

BeepeHne

Baaumocenaze ¢ MCO 9004

FMCO 2001 1w MCO 9004 AanAToR CcTaHJARTaMM HA CHOTEME MEHELHMENTA KAYECTBS, KOTOPRE 00-
MOMHAKT SOV ODYIE, HO HX BMOMHS NDWMEHATE TAEOKE HEIABAUCHMO.

MCO 9001 yoravaenueaet TpeBoBAHWMA K CHCTEME MEHELKMEHTa KAYECTES, KOTODLIE MOMYT GETE
WMENONE30BAHE ANA BHYTREHHEND NPHMEHSHNA OPraHHM3aLMAMK, 3 TAKME B LENAY CEpTUMKALIKIA MM 33-
KMOMEHHA KOHTparToR. CTangapT HanpasnaH Ha peaynsTaTMBHOCTE CHCTeMEl MEHEIMMEHTA KaYecTEa Npy
BhiNONHeEHkK Tpehosadki noTpefMTenei 1M CoOTRETCTRYIOWMX IAK0OMOOATENEME W ADYIX ODAIATEMEMEX
Tpehoparni.

B WMCC 9004: 2009 nprueeger PERoMEHZaUXK No yNyYWeHRD CHCTEME MEHESLHMEHTa Ka4ECTEa opra-
HH3AUMKM ANE GOCTHEEHUS YCTORYMBOrD yonexa. Bamko NoHuMaTs, YTC B Oprase MecTHOM CamoyNpaBnaH9A
BOAMOMHOCTE NOCNES0BATANLHD NPE0OCTABNATE NPOSYKLUMIOYCNYTH, COOTBETCTEBYHWME TpebosaHuanM mno-
TRpeDuTeNA, MOMET JABMCETE OT oDECneYeElHa pEcyYPCami, HAXOOALWKMMWCA BHE NPRMOTO YNRABNSHWA Oprada
MECTHOMN CAMOYNPARNEHKA.

0.4 COBMBECTAMOCTE C OPYrHMH CHCTEMAMMH MeHE LEMEHTA

HMCO 9001:2008 CHcTeMEl MeHeOHMEHTa KavecTBa, TpeboBaHuA

BeegeHwe

COBMEBCTAMOCTE © OPYIHMHA CUCTEMAMH MEHEIKMEHTA

Mpw paapgabotke HACTOSWErD CTAHOAPTa GOAMHOE BHUMaHWe DwiN0 YOenewo nonosedwam Moo
14001 gna ynyYweHus COBMECTMMOCTIH 3THX QBYX CTAHIAPTOR B MHTEPECax coo0WEcTEa NoNsI0BaATENEH.
MpunoseHHe A NOKalbBIeT COoTEETCTEME Mewdy MG D001 2008 w MCO 140012004

HacToAwKA CTaHtapT He COmMEpMKT KOHEPeTHLIX TPeGoBaHUMA K OpYTMM CHOTEMEM MEHEQHMEHTA,
TAKMM K3K MEHSTHMEHT OXpaHbl OEPYHIIOWER Cpedsl, MEHEIFMEHT NPOLeccHOHANEHOM JA0P0BEA W D3
OMEcHOCTH, IMHAHCOBER MEHEIMMEHT MMM MEHEZHMEHT PUCKoB. JGHaKs CTAHGADT NOIBCNAST opraHH-
3AUWKW COTNAacoBaTh WK WHTEMDUMPOBETE CBOI0 CODCTEBEHHYID CWCTEMY MEeHEIMMENTa Ka4ecTha o Opyrd-
M CUCTEMAMA MEHEOMMEHTA C COOTEETCTEYIOWWMK TpeGopaHnAamMK. DpradiniauUs MOWKeT aganTHpoBaTk
OENCTRYIOW VIO HE) CUCTEMY(L) MEHEOHMEHTa ANR CO3NAHWA CHCTEMBL MEHEDMMEHTa Ka4ecTea, COOTRET-
CTaYIOWER TpeloBaHMAKM HaCTOAWETD CTaMgapTa.

Ona ofecnedsHna KaYECTEE NDENOCTABNABMEN NPOOYKLMA M YCOYT B OPrade MecTHON camMoynpasne-
HWA HA OCHODE CHCTEME! MEHBLMMEHTS KAYECTED MOTYT BbiTh BHEOPEHEl TAKWE CUCTEMB! MEHEOMMENTA, KaK
MEHEOMMENT OXpaHBl DERYMAMWER CPEAL, MEHEDKMEHT NPoheccHoHansHon 300poELA W GEIONACHOCTH,
DHHAHCOEEIA MEHEIHMEHT W MEHEIMMEHT prcxka. OOHAKD, 2CNU OpTaH MeCTHOND CaMOYNDaBneHuA BEOOMT
TAKWME OONONHEHWA B CEOID CHCTEMY MEHEIMMENTA KAYECTEA, ITO HE OIHAHAET, HTO OH HMEET BHEDDEHHY
WHTETPUPOBAHHYKD CHCTEMY MEHEDKMENTA. B 3apiciMOCTIA OT CHTYaLKMK OpraMdy MECTHOMD CamMoypapneHA
HECEXOOMMO CROODOMHKPOBATE MM MHTETPUDOBATE CBOK CUCTEMY MEHETHMEHTS KAYECTEA C ODYTMMK CUCTE-
RAMK MEHEIHMENTE.

W
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rOCT P 52614.4—2016
(1SO 18091:2014)

HALWOHANbHBIA CTAHOAPT POCCHMWACKOW ®EOEPALUMWM

CHCTEMEl MOHSOHMMENTA KAYSCTES

PYKOBOOALWMWE YKAIAHWA NO NPMMEHEHWHD MCO 3001
B OPTAHAX MECTHOID CAMOYNPAENEHMA

Cuality managemaent systems. Guidalinas for tha application of 150 8001 in local governmant

HOara sgenexns — 2017—12—01

1 OBnacTe NpUMEHEHWA

1.1 OdwKe nonoxeHKA

MCO 3001:2008 CHeTeMEl MEHEOHMEHTA KadecTea. TpeBoBaHKWA

1 OBnacTL NpHUMeHEHKA

1.1 OBwme nonoxeHAA

HacToawmia cTangapT yecTasapnueasT TPeDosaHtsa K CUCTEME MEHEIMMENTE KAYECTEA B TEX Chy4a-
AX, KOrga OpradnaagmWa

a} Hy#MO3eTCA B OeMONCTRaUWMK CBO8A crnocoBHOCTY BoErGa NoCTaRNATE NPOgyKUWK, OTBSHII0WYIO
TpeSoBaHyAM NoTpebuTanad K COOTBETCTRYHILMM 00AlaTenNsHbIM TPEGoEIHHAM,

b} cTaRWT CEOEH WENED NOBBILEHWE YIORNETEODEHHOCTH NoTpebUTenNaHd NocpeqcTaos 3PekTHEHG-
0 NPHBEHEHKA CHUCTEMBl MEHEIMMENTR KAYECTRA, BEMHAYAA NPOLECTH NOCTOARHOM & yNYYLLEHWA, W 0ba-
CNEMEHWE COOTBETCTRWA TpeboaauAmM NoTpebuTenel W COOTEETCTRYIOW WM 0GAIaTENLHbIM TRED0BAHWAM.

Mpumeadanne 1 — B HECTORWEM CTEHOADTE TEPMIAH 4 NEOOYHLKEAS NPAMEHAM TOMBKO:

A} K NpegHaIHaYSEMON NA NOTRE0KRTENR WK 23TDeBoBEHHOA MM NROOYEULAH,
b} & neoGea 38,03HHBIM PEIYNETATAM NPOUBCEOE MHZHEHHDIT UAKNE.

MpumMmedadne 2 — JSKOHOOATANEHEE W Opyae ODR3ETENRHRE TREDOEEHHA MONYT DbiTh BbIpES#BEHBl X3k
MOABDELIE TREBoRaHMA.

Liensie HacToAWErD cTadgapTa AenAeTcA checnedeque opranos MECTHOMD CAMOYTIDABNEHWA PYKOB0=
OALMMIA YEAIAHMAME O AOCTUHEHWA NONOKATENBHEY DEIyNeTaTos npumenerna MCO 9001, HacToAwme
PYROBOAALLMG YEAIEHWA HE A0DABNAKT. HE WIMEHAKT WIKNK He MogudmurpyioT Tpedosarna WMCO 8001.

MNpawaane QOBERAINT OPFaHY MECTHOID CAMOYNDABNREHWA, BLNH OH TAPAHTADYET BRIMONHEHKE BOEX KMK-
YEBLIX NPOUECCOR W NDOOYKUWANYCIYT HA HeKOTODOM MUHMMAN:HOM NpWesMnaMon ypoaHe. Boe npouecoe
OPrada MecTHOTO Camoynpannesds (MPoUecckl YIPanneHds, NOOHIBOACTEEHHEE W BCNOMOraTeNsHb6Ie Npo-
UECCH) AOMEHEl COCTABRNATE CHCTEMY MEHEIKMEHTA KAYECTEA, MCTIONBIDBEAHWE U QanbHeNLee DAIBRTME KO-
TOPOH OAOMeHO BbiTh HANPABNEHG HA OOCTHMEHWE BLICOKWX DEIyNsTaTos. JeATenkHOCTh Opfada MEcTHorD
CaMOYNPaBneHUa MoeT ObiTe OOHOBPEMEHHS YOCANESTECPUTENEHOR B OOMKE OENACTAX W HEYOOBRMSTEODH-
TEMEHOW B OpyTHx.

Mpy onpegenesdd NPOUECCOE CUCTEMBl MEHELEMEHTa KaYecTRa bakko, YyTobel oprad MecTHOoro ca-
MOYNPEANEHMA KCCNEqOBan NpoUecck, Heobxogumele AnA obecnedeHuA KaYecTea NPEocTARMNASMEIX No-
TREDATENAM NPOOYEUHK 1A YOOV (CM. NPANOKEHHE A). 3TH NpOUecosl NpeacTasnawT cofol npouscokd

Wanauue odmuHansHoR
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MEHEZHMENTA, NPOUSCCH MITOTORNEHMA NPOOYVELWH W CKazaHKWA yonyr ¥ apyrve npouscckl, Heobxonmee
OnA P EekTHBHON H PEXYNETATABHSH PpaboThl CUCTEMb MEHEMMEHTA Ka4ecTRa. B nprnoseH«# B npueeneH
METOD NPOBEpEM paboTeH OpraHa MEecTHOMD CAMOVTPABMNeHKAA, NOIBECNAKWKMAE HCCnedoBaTe obnacTe onpe-
OENEHWA M IPEN0cTE 3THE NPOUECCon, NPOOYKUMK M Yoy Menoneacpadie NpUBe0eHHorD B NoMNoKeHNH B
BABTORE MOMET GiTh HAYANGM NDHMEHEHWA HACTOALEIO CTAHOApTAE.

1.2 NprumeHedre

HCO 9001:2008 CHCcTeMEl MEHEOKMEHTa KadyecTEa, TpeboBaHMA

1 DBnacTe NpAMeEHEHA

1.2 MpumerHe HHWe

TpeGopaHnA HACTORWErND CTAHOARTa ARNAKTCA OOWKMAMKA K NPELHAAMAYEHS ONA NPUMEHEHKS BOEMA
OPraHy2ayuAMKA HEJABMCHMO OT BMOA, PAIMEDRS U NOCTARNASMON NROAYKLMK.

Ecne kakog-nubo TpeSoBaHne HAcTOALLErD CTaHLaPTa HENLIA NOUMEHWTE BCNegeTamwe creluduim
OPraMuaalynM W e NpogyrLKy, GONYCKAETCA Mo MCKNKHEHHE.

Mpy AoNYWEHHE WCKMOHEHKAY IARBNEHWA O COOTEBETCTENA HACTOALWEMY CTAHOAPTY MPHUEeMIEMBL,
BCMA 3TH HCENICYe KA NognagaweT nog Tpebosadua pasgena 7 W He BNHRnT Ha cnocobHOCTE MNM OTRET-
CTEEHHCOCTE Opradvaayun checnedyyMBaTe NPoayKLWeN, COOTRETCTRYHIUEN TpeboBaHuwaAM noTpebuTansed «
COOTRETETRYIOWMM 0BRIATENEHEIM TReGoBAHMAM.

Tpebopanks HACTOALYEND CTAHOAPRTA ABMNAKTCR OGLWMAMK M NRPRMERKME: KO BOEM OpradHam MecTHOM ca-
MOYNDAENEHHA HEIABMCHMO OT MX BHOA, PAIMERS, WATATABNMBAEMONA NPOOYKUMK M OXA%LIBABMBIX VOITYT.

MoNE3CEaTENE MOHMET MPHMEHATE PEXCMEHOIUMKY HACTOAWETS CTAHGAPTA B UENOM WNH YacTWYHO No
mMEpe HeoDKoOUMOCTH.

Z2 HopMaTWBHBIE CCLINKX

HCO 9001:2008 CHCcTEMBI MEHEOKMEHTA KavyecTea, TpeboBaHWA

2 HopmaTHBHBIE CoBINKM

B #acToswem cTasfapTe Menonsansada HopMaTHBHAA CChIMKA Ha CNEayowHiE CTasgapT:

HMCO 90002008 CHcTeMBI MEHEOHMENTS KAYELTRA . DCHOBHEIE NONOMKEHWA W cnopape (IS0 9000:2008
Quality management systems)

3 TepMUHEI W ONpeaeneHns

HCO 9001:2008 CHcTEMBI MEHROKMEHTa KavyecTea, TpeboBaHWA

3 TepmuHel v onpegens A

B HaCToAWEM CTAHJADTE NPUMEHEHSL TEPMHHE U CNPedeneHda, DadMee B MCO 9000, B TekcTe Ha-
CTOAWEND CTAHGANTA TERPMUH 4 NPOAYKLUMAD MOMET 0IHAYATE TAKKE « YCNYMY .

B HacToAWeM CTaMdapTe NpHMEeHeHs TepMide o MO 8000, a Takse cnegywllWe TepMuHE © CooT-
BETCTAYIOLMMA ONpESeneHitaMH.

Beane, roe 8 MCO 9000 vononeiosas TEPMAH ODMAHAIALKA R, NP MCNONBIOEAHWA HACTOALLETD CTaH-
OAPTA CREOYeT YUTATE *0praH MECTHOM CamMoynDaEnaHras:,

3.1 Beiciuge pykoBoacTEO (top management) JONKHOCTHOE NKUD WOW rpYNNa GONMHOCTHeK N,
QCYLECTRNAIWWY PYKOB0OCTAS M YyNDARNSHWE OPraHUIaLMeR Ha BEICLUEM YPOBHE.

MpuamedaHwe 1 — B HACTOAWEM CTEHARPTE ODrAHWIALMER SERASTCH OPrad MeCcTHOMD camaynpaenasds [31.5).

MprmedaHwe 2 — B 3ABMCHMOCTH 0T CTPEHS W 88 KYNETYDE HEMMEHOBEHWE M (WHELMA BEICILISN DyROB0I-
CTEE MOMYT CYILBCTEEHHD PAZMTAHATECH. TANAYHEIMKE NEAMEDEMHA HANMEHDSIHWA BRICIUAMN DYEDBOACTES ABARAKITCR: M3P,
ryBepHaTep, PYROBOOHTENL MECTHDR SOMAHACTDIWAK MM MYHHLENANATETE, BLICWSs DYKDEOOCTED BEINOINHART SyHELMK
YIPEEMNEHNSR ORrEHOM MECTHIND CRMOYNPEENaHIs.

Mpuumevarnwe 3 — Mecthwi coseT npegeTasnAeT cobod Oprad MecTHOID CaMoyNEaEneHEA, JEATENLEHOGTE
KOTOROrRD perynupyETcA 3akoHagaransHo. MecTHwi coset, kak npaswna. vabupawt nyrem scaobuwnx exbopos. MecTHbn
COBET OBRMHO COCTOWT W3 M3PH, 4NEH0B COBETA, OOMEHOCTHEIE MHL A RONEYHTENEHEE OpTEHDE CODTEETETEYHLLEM Op-
rasa enacTi. MacTHeIR coeaT — 5T0 MECTHER MOCYNEPCTESHHAR OfEHEIEUMR, 0T BE4SHNLAR 38 yNPSENEHHE B HHTSDECEY
TEPPEATORMK M B8 HACENEHHA,

2
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3.2 notpebuTens/rpaxnadud (customercitizen), Opraddiau«a Wik DHIHHecKos NHUD, NoRYyHaw ke
MEOAYKLHEG MAH YOnyTy.
Mpuimedadne 1 — B HacToRwen CTaHOgapTe TEpMUH NoTpabUTane TpadaSHMH OTHODHTCA K ORrad«aag|d, co-

UELECTEY ANK HENODEBKY, KOTOPEE NOMyHEHT NPEOgyELHiwenyry (3.7) oprada MesTHoID camoynpasneHin (3.5), Hezaaw-
CHMD OT TORD DOAATHIAK OHW 3Ty YCIYTY MW HEr

Mpumesarre 2 — [NA oprasda mMecTHOND CaMoyTIPEENEHIA BEKHD COPS08nmTh PAaNMHHEE KATEMDIE noTpe-
Duraneil 1 QocTUiHY T COANAHCHPOBAHHOM Y4918 NOTPEOHOCTER 1 OHNgaHWA noTpeldTansn. Hanpumep, OoHW rpasgaqHs
ABNAHITCR HANOroMNATENEWHESMH W FHAECTEYIOT B OMHAHCHPOBAHKH YONYT DRraHa MECTHOMN CAMOYNPRENaHNA, 3 Spyrea
TONEED RONBIVIOTCR NPELOCTABNSEMEIMIA NPOGYKLIMER WK YOIy ram.

Mpumeyarue 3 — TepMUH «NoTREEUTENLY MOMET MHOIOE BLIZHEATE NPOTHEOPEYMA NPH BCNoNL30EEHHA Mo B
paboTe OpraHa MECTHOM CAMOYTIDERNEHHE MMM MOCyIRPCTBEHHOR CNyxEs 1 Ga4E B MEMIYHIPOOHOM NPESa, TAK KaK 3T0T
TEPMIAH CERIAH C KOMMEDHECKOR OSATENEHOCTR. DOHEKD 3T0T TEPMAH WHPOKD NPYMEHSRT 2 0BNacT CTaHOapTHELIE
CHETEM MEHEDHMEHTS KA4ECTEE, ¥ MOSFTOMY TERMAH £NOTReBHTENEY B HACTOALENM CTAHOARTE KCNONEI0EaH B COHETaHEA
C TRDMIEHOM & TPAMOEHAHS.

3.3 rpedoBanMA K Opradam MecTHoro camMoynpaenedna (specification for focal government): Mukm-
ManeHee Tpebosadua, NOeILARNAEMbLIE K NOCTABKE NPOAYELWMK W NPEA0CTABMEHKIO YENYT, NOGNERallMe no-
CNegoaaTensHoMy ¥ 3Pde THEHOMY BINCMNHEHAK OPraqHoM MECcTHOM CaMoyNpaBnaida [3.5) ¥ oTEeHamWnE
NOTRPEOHSCTARM W KMOAHWAM TpakgaH.

mn PHMEYMIHHE 1— TpEE‘DB‘-HHHF.I E DRraHan MecTHoro SamoynpaeieHuR abkIHHD YOTaHAEAENMEIHIT B CHNEUHN k-
HEX QUENMBHTAX, TA¥HX EdX a¥CTaER Oprada MECTHOM CHMOYNPAENEHEH = M| «D8RIatenscTRa ND WO rans.

n PHMEaY3aHHe 2 —Macte TFI‘EEUEEHHI:‘ K DOradan MecTHIM caMaynpasnedHiy MOReT COOSPHaTECR B 3a0DHEX,
B FIEFHDHE.I’!EHDFI WM rocy gaptTEaH HOA NOrEMTHER NP3 BUTENRCTER.

Mpumedarne 3 — MNpuMapHe NEpe4aHbL NOKSISTENSA BRNINHEHAR OpFEHOM MECTHOMD CAMOYNPasneHEA
YETEHOEBNEHHER TpeBoBadri npreened 8 Tabnuuax B.1—8B.4.

3.4 pexknapauda (oprada mMecTHoOro camoynpasnedua) (citizen's charler): JokymedT, colgpxatlki
IZABMEHUE O HAMEPEHKAX 11 00R3ATENLCTREAX OPraHa MECTHOMNS CAMOYNPABNEHWA N ODECNEYEHAID TRakOaM
PEINETATHEHEMKA ¥ 2D KTHEHEIMK NPOOYELHeRYCaYramu [3.7), COoTEaTCTRYIOLLAMA OHUOaHWAM NoTRebn-
TEMEA K MUHAMANEHS NDMEMITEMONY YPORMKY KaYacTa, 0BacneuuBaowey FapaHTIIo TOMD, YTo NDOoOYKLLMA/
YCOYTH Oprada MEcTHOrD CamMoyNpaBnedwa CoOTRETCTRYIT YCTAHORNEHHEIM TRaOoRaHIAM.

Mpumeyanne 1 — JexnapaudA CPraHa CAMOYNPRENEHHA BRIKHAET TEKHE nepe-eHb yonyr, ofRzaTenscre
Nepan rpax0asamy W rApaHTHAHLEe oBRIaTerkcTea.

Mpumewasne Z—B gewnapayud obbMHO NPHBOOAT MEQEYSHE YONYT, NPESSCCTHENASMEL OPTrAHEMH MECT-
HUrD camaynpasnedng {1,.5), 1 coareeTcTEywwe TpefdeanuA, nokazateny ¥ rpeboaaHus cradgapTos. Deknapaydn
TAKHE BRNHEET OBy HHEOOMALMI O CoobuBcTas, HANPMMER MCTOPAHECKYH CRPEBRY O PRTNOHE, MPSgnPAATHAR,
HHDPACTEYETYPE, AOCTONPHMEYATENEHOCTAY, OPrade MECTHOMD CEMOYNDIENEHWA, NPaEas rpaxaad. BnadkM xanob
C WHCTPYELMAME WMX 3ENONHEHHR, CNPEE0HHLE AOPEca (KOHTAKTHRE TerehoHbl, SNSRTPOHHAR NOYTE ), 8Qpec 1 Yacel
paboTe MYyHHUMNARLHEIX ODraHM3a09ME, KapTyY ropoga, opradiayud no cEA3AM © 0DWBeCTEEHHOCTRED M OOCTYNHER
MHTEPEERCE.

3.5 oprad MecTHOre camoynpaeneHin (local government) PyRoBOOALMEA SEran TERDATOPHA MMK de-
QEQAUWK, OTEEYAMWKA 33 YNPIaneHns ee PAIBWTHEN, OTBETCTEEHHLIA 33 cnpedenaqKe, palpaBoTry W yoTa-
HOBMEHEE NONKTHKK No oSecnedeHdio noTpebuTenei/rpaxgas (3.2} NpoaykUMeryonyrami oprana MecTHOMD
camoynpaenequs (3.7

Mpumesarne — Oprad MECTHOM CaMOYNPEENEHWA MOEET OTHOCHTEOR, HBNPWMEQ, ¥ BEOWHWLE TEDDM-
TOPMANBHOFD, HALWOHANGHOID WHNK PErBCHANEHOM SENSHWA, HOTOPEA OXBaThiBEaT kexoTtopoe coofuecten. Op-
r8H MBCTHOM CAMOYNPEBNaHKA SENSETCH HPUOHHYECHDA BOHHHLERA, CODTEETCTEYRLEN DNPEgEnSaHHOR TapPHTORHA
W CoDDWEeECTEY, MMEHILIER NPEEE YNPEENEHNR ¥ 38KOHOpaTanecTEd, obnagaet cobDCTEEHEON WPKOHHECHON NPaBo-
CNAOCOBHOCTER: W COOCTEEHHBIMHA NONATEHECKUMM, ASMAHWCTPATHBHBIME, NETPAMOHHANEHEME H DEMTHPYHIWLNAMA
BOIMOSHICTAMN.

J6 npouecc opraHa MecTHOro caMoynpapneHsa {local government process): Habop Baadmocanaas-
HEiX AW BI3WMOOeACTEYIOWWE BAACE JeATENLHGCTH Oprasa MecTHOrD camoynpaanetks {3.5), npeobpaiyi-
WM BXOALI [NONUTHEA, pecypckl, NOTRebHOCT 1 oxuaasus noTpebuTenelipaxaas (3.2} W T. 0] B BeIXOgeL!
INCCTABNEHHAR NPOOYELMA W MDESOCTABNBHHEIE YCNYTH).

Mpumesanune 1 — B npanosedHdd & NPHESOEHE HEKOTOPEE NMPHMEDE THIOBEIX NPOLECCOE OPTEHE MECTHOM
CAMDYNPABTEHIH.
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Mpumwedadwe 2— B MCD 04 npyesgsHo pyHOEQECTED MO yNYHWEHWID NPOWSCCOE ONA QOCTVHEHHR YoTOH-
YABDITD YorENE,

3.7 npogykyuAalycnyra {product/service ). Peaynerat paboTel npouecca.

MprumedaHue 1 — B Hacrodlysn CTaHgapTe nog NRoOYELWER YENYroNn OpraqHE MecTHOM camoynpaanaHis (3.5)
CABOYET NOHAMETE NPEODNA0E0WYHE NREOSYELMID WITH YOOYry, NPEEOHSIHEYeHHYID ONA NoTpEatuTans vny 3at pabosaqdqy
v, HEMSTEpWANEHARA YCNyra MOsET BENEHETE HEKOTOPEE MATEPMENEHERE EOMIOHEHTE [HENDAMEDR. BHEOPMALHOHHBIE
BpawWkpel, KOHTERREDR, YDesmuE ), TTpMEpaEMA yoryr ABNARTCA CHEdHEHRE NMTEEBDA BOAGH, YAENSHWE CTOHHBIX B0,
oESCnE<EHNS DCEEWEHAA, BRIEOE MyCORa M oBecnsseHne rpamraaHeon aBohoHD.

MpumedaHue 2 — DOHDA M3 COHOBHBIE YONYE 4ACTD MPES0CTARNREMEIE OPTEHOM MECTHOMD CEMOYNpaBma-
HHA, AEMASTCA YEMYra mo paipaloris npoekTos, G0 KoTopes MoskeT GeTe Heobxogrma paapabo g NNaHoE No Ka4e-
crey (cu. VOO 10005 w WO 10006 ansA paapaforsy MUaHoE No £34eCTEY ¥ MEHEIEMEHTY NPOSKTOE COOTEETSTEEHHD ).

MpuamedaHwe 3 — CylwscTEyOT 4ETpe ODLWWE KATEMRMK arponyELMH YCNyTs.

- WOITYTA (Hanpessp, TREaHCNOETHEIE, cipaatearentsHels, abacneqeds GezonackacTi);

- NPOrPAEMMHES CpancTaa (Hanpusmep, olecneqeqis 0ocTyma K g opmanme, KOMNEETERHEIS NROrpEMmel. Crosape);
- QOEYMEHTE (HENPUMED, NACNOPT, CEMOETENECTED O POEEEHAN, BOSHTENLCHIS YODDTOEEREHME ),

- OOpaboTksa MATERMANDE (HANDUMER, CTOYHBME BO4)

Mpuuedanwe 4 — MNpoogyrUwAYCMYTE OPrEHE MECTHOMD CAMOYNREENEHAR ABNRSTCA PEIYNETATOM OSATENEHO-
CTH, DOA33TENEHD BRIMONHEAEMOR MPE B2EAMOQERETEAM NOCTAEWMEE W NOTRebUTenApasoarsHa (3.2), v FANASTCR Yawe
BESMD HERMATADHENEHOR.

MpenocTaEneHwE NROOY LMW YCIYT MOET BENOHETE, HENPWMED. CNegyHWwes.

- ABRTENBHOCTE, OCYLUSCTENSHHYH HE NOCTAENEHHOA NOTREOWTENEM METEDHANBHOR NPOOYELMKE (HENDAME]D, HEWC-
npaeHar geTomabnne);

- ARFTENEHOICTE, OCYLUSCTENSHHYH HE NOCTIENEHHDA NoTReEH TENSM HEMETEPHANBHAR MPOOYELHAK (HENpUMED, CO-
CTABNEHWE 3AREMEHNE O Qoxoaax; HeolXonumMorg 4nA onpegeneH|A paimepa Hanaraj;

- NPESOCTREMEHNE HEMATSDNENEHGA MPOOYELAM (HANPMMED, HHIDORMELAK 1 3HEHAA]

- Coagasne BnAronPMATHER YCNOBWA NOTRAEDHTENAM (HANPHMED, B MOCTWHALAX W DECTOPaHEX ).

MporpaMyHos CREACTED COOSpHAT MRdoprauwn, ohbHHD SENABTCA HEMATEMMENEHEIM ¥ MOKET DeanyIoBelEaTe
METHIE TOBHZERUMH WK NPoUSdyDbl.

OoeyeHTLL K3 NRESERNG, HENRHNTEA MBTEDMANEHBIME, 8 WX HONWHECTED HENSETCA CHETHON BENWMYMHOR. ODpaba-
TLIBREMEIE MATEDWASNEL ODDLIMHD RENAKTCA MATERNANEHEIME, B 11X KONHYSCTES RBNSETCH HENpepRBRAR BanndnHoR, Oo-
EyMEHTE ¥ 0DpaboTaHHEIE METEDMANE YECTO HAILIBEKT TOBIRIMH.

MpuamedaHue 5 — OGocreqBHRE LAYSCTES HANPEENEHD MEEHEM OEPE30KM HA MPOOYELAK.

MpumedaHwe & — MoNWTKa Dprasa MeCcTHOMR caMaynpaanass (3.15), OTpaEH0WEA HANP3ENEHHR BID JEH-
CTEWA, 00bIMHD COABPHAT MEREYHEHE M NPOOYRLUWAYEITT

[MCO 9000: 2005, 3.4.2, apanThposaHHoe onpegencHde]

3.8 cHCTeMa MEHeOHMEHTa KAYGCTEZ OPraHa MEecTHOro caMmoynpaBneHda (quality management
system of the local government). CoBOKYITHOCTE B3IAMMOCERIAHHBIX W BISMMOOSRCTRYIOWMY IMEMEHTOR, NO-
IBONAOLWME OPraHy MEcTHOMD CasMOoyNpaRNEHAA YCTAHARNWMEATE NONATHEY M UENW B 00NacTy KadecTea 1 obe-
CEHHBALWAX JOCTAKEHAE ITHX LUEned.

[MCC 9000: 2005, 3.2.1, 3.2.2 1 3 2.3, a0anTHpopaHHoe onpeneneHde]

3.9 npo3padyHocTe (ransparency). OTEPRITOCTE B OTHOWEHKA PEWEHWA W JEATENLHOCTH. KOTOpLIE
BINHAINT Ha OOWECTES, IKOHOMAKY W OKDYMAKLLYIO CPeay, 8 TAKME MOTORHOCTE CODBLIATE O HUX ACHD, TOYHG,
CEOEBpEMEHHD, NPABOKED W B NonHomM obbeme,

MpumedaHuwe — MNPoApaYHOCTE PEIYNHETATOR NPOLECCOE, NPOLESYE, METOOO0B, HCTOHHAROE JaHHBR 1 NPedno-
NOMEHAR, HENONbIYEMEIX ORTEHOM MECTHOM CAMOYIPEIENEHHA (3.5), rapadmapyeT, 4T COOTBETCTEYWAR UWHROpMaUMR
OUCTYNHE QNS 808X NOTRE0HTENER ¥ APy 3aMHTEPECOBEHHEIR CTODOH.

[MCO 26000:2010, 2.24, ananTyposadHoe onpegenasH9He]
310 oTeeTCTEEHHLIA (responsibie): Muuo, Kuewwes oORIETENECTEA NO BINMOMHEHKIO YCTAHD BIEHHBIX
ASACTBHIA, KOHTROMD, 3aWWTE WNM SBCNYHWBaHHI YyCTAHSRNEHHBIX KATErCpWA MpamsaaH.

MpuredaHwe | — B HACTORWEN CTAHOERTE COTEETCTEEHHEMD GIHIHEET IFCNYHNBSHLHA Q0EEPKA, HAOEM-
Hbld, cNOCoBHBI, KOMOSTEHTHER. EERMAEALMDOSaHHEIR & OBNSCTA NPHHATHR DEWESHWA H JEACTEWRY, OH33EEHRILIMY
ENUAHKE HE JDWECTED, YYPEROEHHA, 3ROHOMMEY W OEDYHEOWYH cpagy. OTBETCTEEHHRE JERCTEMA DPraHa MecTHOm
camaynpaenaqsa {1.59) — 370 OedCTEEA, KOTOpLE O0R38H EbINOMHATE OpraH MESTHOM CEMOYNDEEMREHAR QN8 38ILATE
rPE#0AHNHANOTREOMTENR KAK NMHHAOGTH, BF0 WMYIECTES M WHTEPEC0E, OpMUpyiLMe QOBSPHE B OpraHy MecTHI
CAMOYNPEENSHAR.

4
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mn PHMaEYMaHHe 2 — OTEETCTESHHBIE SENCTEMR opradg MeCcTHOID CEAMOYNREENSHAA HE TOMLEO MO0 &3y MeEsaslT
BEIMOMHEHWE TFIEEBEEHHE SFHEDHOOSTENLCTE, HO TAKSE HENOUpEOCTESHHD CEAZdHE] © YOOBNBETEDDERHOCTERH HUTPE'EHTEHH
H 27D OOBEDMER.

311 nopoTYeTHOCTE (accountable): CoOCToORHKE OTBETCTREHHOCTA OQTaHa MECTHOM CAMOYTIPARMNEHHA Ne-
pE0 Cpradani BNacrtd 1 B Gones WrpokoM CMBICTE Nepen 3aMH TEDECOBAHHLIMK CTOPOHAMM 38 PEUEHA W eA-
TEMNeHOCTE, HANPAANSHHYI Ha YO0BNeTEODEHKE MHTEpECos 0DIWECTES W KaeOorD noTpebuTenarpakaaqnHEa {3.2).

! PHMEBYadHHE — B CNyHag paErdOHaANbBHONI WAW FaUHOHANBHOTD YNRaENeHAR NOOOTYETHICTE BENHHEET OTBEET-
CTERHHOCTE MEEES CRMEHAMHE MECTHOM CAaMOyNREasNeHAR 1 ablesTROM, B HOTOPOM 3TH Oprads ynpagnedHeR .CI,EI-'!I.'.TE-FIEIT.

[MCO 26000:2010, 2.1, aganTUpoBaHHOE ONEEnEneHre]

3.12 sauHTepecoBaHHan cropora (interested parly): Puanuecsoe NHUD WNKW apyrke cyDBekTE. C0a-
Sarke oobanneH Yy UEHHROCTE ONA SRraHrIaliin, KNd 3aMHTEDECOBAHHEE B DESTENRHOCTH OPTaHHaaL9Mm,
MM HAXSOAWWess Nod BOATERCTBHEM JEATENEHOCTH OPraHHIaLINHM.

MNMpume4arne — YOORNETEODEHME NAOTREOHOCTEN W CHASAHMH 3EWHTEPECOBAHHBIY CTOROH cnocoboTeyaT Oo-
CTVEHEHHED OpraHoM MECTHDID CaMOYNPEEnarMs (J.5) yoToRYBON YiNaza.,

3.13 ynpasnexde (governance). 3akoHHan, oTeeTcTEeHHan (3.10), nooot4eTHan (3.11) W pesyvneTaTHE-
HAA NeRTENBEHOCTE OPraH0a BNAcTH MM CaMoynpaenesHs.

314 cucTemMaTHYHOCTE (systematically). Cnocod BeINCNHEHWA DSACTEMA B UENOoM |WITE © YYeToM Boex
COCTARMAMLLMY NaHa WNH CHCTE M.

Mpumewarne — TpaboESHWE NNAHA MW CHCTEME HEOOXDOUMO BRMDNHATE NOCHSO0BATENLHD, PAryIApHD,
MOGTOARHD ¥ HENPEPLIEHD (CM. NpKnaxeHns B).

315 nonuTHKa (Oprada MecTHOrD camMoynpaaneHMa) (public policy) MpyuHuKne BeiNONHEHKa opra-
HOM MECTHOM CamoynpaeneHdl (3.5) gedcTerl Mo YOOBRNETEODE KWK NOTPeGHOCTER rpamaan, cohopmynK-
FOBAHHEIE B COOTRETCTEMW © YOTAHOBNEHHEM NDOUECCOM, NPMHATEE W BRINCNHASMEE COOTEETCTEVIOLEHNBMMA
NOQpafeneHMAMA OpraKa MecTHOM CaMoyNpARNe A B COOTBETCTEMA C OWUA3EMbIM DeIyNETATOM.

Mpumedad e 1 — MpMHUWnies, BEREYSHHBLIE B NOAWTARY, NERSGaT 81 Caot 0ONAtTs NPAMEHEHIAH.

Mpumeyadne 2 — MpaHLANE DEATEMLHOCTA OPraHE MECTHOM CAMOYTIPABNEHHA O0kIMHD YOTSHABNKBRKT 4NA
DELBHWA KOHEDETHBIX NpoSnes rpasgad, GopMyMpyTcs B CODTEETCTEMA © YOTEHDENSHHBIM NDOUECCOM 1 NERHAMENT,
OCYILSETENRKT ¥ NPOBOAAT B HWaHk NOOPEISangHHA OpraHa MacTHOM CAMOYVNPEBNEHKA.

MNMpumeyanue 3 — MNopEMeEpoM NOQEMTHEY ORIEHE MECTHOM C3MOYNDEENEHME B OTHOWEHAK NDIOYELAH YCIYTM
[A.7) AERRETCA DOAZEHHOCTE DRIEBHE MECTHOM CAMOYTPEENEHKA DDECNEMMESTE HAUENEHWE NMTEESDE BOSON, CyluacTeyrT
OEd NDUHUHMNE BRMNOMNHEHHA 3TOA YOy

a) ohecnedaHne BOQ0R BUED HACSNESHNA;

b) ohecnevyssde 8000 NO BO3MOEHOCTH.

Mo aTor gon&HE ObITe ABECHEHEHEl YCTEHUBMBHHEE NOE3IATENW 20061 BOLA QOMEHE ObiTh NONHOCTED NPWFOgHA
OMNRA NETER M HE OHE36IBATE BPEOHOrDS BOYEACTERA HE 300P0ERE.

MNMpumeyvarns 94 — Opyrds NPEMEROM NONETHEY, KOTORES HE CERIEHE © NPOOYHUMER KMA YONYron, SBNAet-
CA ODECNENEHWE FEHOEPHOM paseHoTea (3.16) (cm. Tabnuyy B3, nokasarene 4). Nedgepros pEsSEHCTED QOMHHD DbiTh
BAMHONA H2CTEED NONATHEA NS0ro 0prada MecTHOND CAMOYNPEEMEHAR, HE OCHOSaHNM 3TOH NONHTHRKR Q0MKHE OeiTe Das-
pabortana nporparmea pelwaHne 370l npobnesed. Monumaea B oTHOWSHAK 3100 npobness waaeT HaMHoro Gonewe co-
CTREEMARMLME, HEM NONHTHES, CEAZSHHER C NEOOY KL MERYCNYION,

3.16 rengepHoe papedHcTao (gender equality): Papiole Npasa, Bo3MOMHOCTH ¥ obDR3aTensCcTRa AnA
MEHLLMH | WyHHAH.

4 CucTema MeHeQXMEHTA KavecTea opraHa MecCTHOro CamMoynpaeneHUA

4.1 O6wme TpeboBaHMa

MCO 9001:2008 CucTemsl meHegHMeNTa KadecTea. TpetosaHMA

4.1 OBwre TpeboBaHKA

Opradusauda gonsHa paspaboTaTe, JOKYMEHTHROBATE, BHEGPATE W NOQASpHMEaTs 8 paboyem co-
CTOAHWH CHCTEMY MEHELMMEHTA KAYECTEA, NOCTORMHO YNYYLLATE &8 PEIYNETATHBHOCTE B COOTBETCTEMK C
ToeGOBAHWAMK HACTOAWEND CTAHgapTA.
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CPrasyIagys QomsHa;

a) ONpEaenaATE NpoUeccs!, HEohX0arMBIE ONA CHCTEMEl MEHBIMMEHTE KaHECTEE, U WX NPHUMEREHHE
BO BCEH opraMuaacin (1.2);

bj onpegenaTe NOCNEgOBATENEHOCTE H BIAMMOOSACTENE ITHX NPOLECoOn;

C) ONpegenATy KPUTERMA W METOOM, HEODXOOWMEBIE ONA ODECNEYEHWA DeayNBTATHEHOCTA KaK NpH
OCYLECTENEHAW 3THX NPOLBCCOR, TIK W NPW YNPABNSHAA MW,

d) checnedueaTes Hanwdwe pecypcoB W WHGOPMALWMH, HeobXoOMMeIX ONA FOAOSEHAHKMA ITUX Npo-
UECCOR M WX MOHKTODMKHTA,

&) OCYWESTRNATE MOHHTSRWHE, WaMEpEHKe TamM, MNe 370 BOIMOMHD, W aHANKa 3THX NEoUECCoE,

f] NpUHUMATE MEPR, HECEXOOMMBIE GNA GOCTHHEHWR 3ANNaHMPOEAHHEE DEINLTATOR W NOCTORHHOMD
YITYHILEHWAA 3T NPOUeCooB.

Dprasviayms DOMMHS OCYLECTRAATE MEHESHMENT NPOUECCOR, HECTXOAMMEIX ANA CUCTEMEl MEHED-
#BAEHTA KAYECTEA, B COOTERTCTEAM C© TpehoBaHMAMK HACToOAWErD cTaHgapTa.

Ecnw oprasdsauqa pelwasT nepedaTe CTOPOHHER OpraHH3audy BeIMONHEHWE Kakoro-nddo npouec-
ca, BMMAIWETD HA COCTEETCTEME MPOOyRUMK TPeGoBaHKAM, OHa oM+ Ha 0BeCcneynTE CO CBOEH CTODOH
YIDAENEHWE TAKHM NpougccomM. Bia W cTengH YyNpaaneHdia npoueccamy, NepeiaikemMg CTODOHHRM opra-
HAIALMAM, SOMTHHE STE CNPEIENEHEs B CHCTEME MEHEIEMEHTA Ka4ecTBa.

M PHMBYMEHHE 1 — I:1"‘11llil.l.'l:FlH:g".l'l:»lB: Bble MNEEUEDCR, HE'IJEIEI.I:I'HMI:IE' ANA CHCTEML! MEHBIMMEHTE KI4BCTBER,
BENEAHEEIT MPOUSCChI :"I'Ir_'lE-E.I'IEI-tHECHI:II;'I OERTENLHOCTI PYROBOOCTER, oBEcneHeEHrA PECYECEMIE, MPOUSCCR MHIHEHHDID
UHEna NpoOy ey ed, HEMBEDEHEA. aHankia » Yny-isaHEH.

MNMpuumedvadna Z — MNpoyecs, NEREISHHEA ODYIMA ORrEHWIALNK, ABNASTCH NPOLBCCOM, HEODXOaHMes Ons
CHETEME! MEHSIHMEHTA DRrEHNZILNA. HAO N0 BEEOpy OpraddIaume BRNonHASMBINM BHELWHEE 07 HEE CTOROHON,

Mpuuesarne 3 — DBacneHeHws YNIPEENEHER NPOUBCCAMK, NEPE0EHHEIMK CTOPOHHAM OPFEHHIBUMAM, HE
0ceabosgEeT ORTEHMIALMED 0T OTEETCTEEHHICTH 3d COOTEETCTEME BCeM TPpeboBaHuAM noTpednTenai 1 oORaarensHLmM
TpEODEaHEAM. BeIBOp BHOa ¥ CTEMEHM YMPAENEHWA NPOUECCOM, NEPEISHHEIM CTOPOHHER OPrasiEaun, J38M0HT OT
TaknE ErTOpOR, Kak.

8] BOEMOEHOE BNAAHKE NEQS0aHHDD CTOROHHAM ORIEHWZEEMER NEOLSCCE HAE cnocoBHOoTE Oprasdaauwe mo-
CTARMATE NPOOYELWE, COOTESTCTEYHWYD TpebosasuAnm:

b) cTeneHE yUacTHR B yNPEEAEHMA NPOUSCoOM, NEPSEAHHEIN CTOPOHHER DRraHHIaWWH;

C} BO3MOCHHCE TE DESCNE<EHNR HEDDROOMMOID YNPaENEHKA NOCHSOCTROM NEMMEHEHKMA TpeDoaaHKA 7.4,

HactoAwsk cTaHoapT paapaboTad B NOMOLE OpTady MEecTHOID CamMoyNpaBEneHydA NpY paspatoTre, 0o-
KYMEHTHPODAHMK, BHEOPEHAW M NOQoepHaHKY B paboqYen COCTORHNM CUCTEME! MEHELRMEHTS KAHECTES BNA
NOCTWHEHWA B8N0 PEayNETATUBHOM yHELMOHMpOB3HWA.

Opras MeCTHOTD CaRMOYNEABMEHMA 0MEaH SRPEAenTe NGENACcTe NOWMEHBHWA CUCTEMBl MEHEIRMEHTA
KadecTea. Mpy oNpeasneHiy Npoueccos, Hechxo0MMslY ANA OOCTEEHHA JANNAHUIOBANHEY PRayTIETATOE,
MNOCTOAHHOND YNYUYIWEHME W NOBELWEHWA YIOBNETEOREHHDCTH NoTpebuTenaTpaxgan, NocTapnAeMan npo-
OYELIMA 1 NPpefccTaBnASMBeE Yonyre JonsHisl BeTe WISHTUMLWDORAHE W WD MOeEDeHLUDOBAHE.

Dprad MecTHOM CamoynNEapneHMa JoreH.

a) onpefendTe NpoUeccsl, HeolxonuMele Ang paapaboTil TpefopanKA ¥ HaeH THDWEALKKA COOTRET-
CTEYHWER HOPMETWEHOW QOKYMEHTALHW, NOCTABKK NPOIYKLUHWYCIYT 1 OLEHKA NOMyHeHHsEX PEIVNETaTos,

b} onpegeniTe NPOUESCH CHETEMbBI MEHEIHMEHTA KEHECTEA, CNOCoGCTBVIOLWE COBMBLTHOMY YCTORY M-
BOMY # PEAYNETATHEHOMY CYHEUASHWDORAHKIO,

) 0BECNeUYMBATE OMMHNCTRATHOHYID NPeeMCTEEHHOCTE MW CMEHE AOMAHMCTDALWA OPraHa MeCcTHD-
ro CAMoYNpaaneHa, Nepenanan Bein MHEODMALNGD O TEORKTEX W NNEHAY WX DEAnNUIanKE, 8 TAKKE 0 COCTOR-
HA W CACTEME MEHEOMMEHRTS KaYECTEA,

PyroBoAcTES OpraHa MECTHOMD CaMOYTIDARMTEHMA JOMKHD HECTA NONHYKD OTESTCTBEHHOCTE 38 NDOUeCCh!, B
KOTOPEL & BRNOMHEHKID 2a0oT NEMENeYSHa TPETER CTORCHA. HanpHMEp. HEKOTORLIE YONyTM MOMYT BT Npen-
CTABMEHE] HENDAENTENECTREHHEME ODT3HKIALAAMA, TAKAM LS KOMMEDUECKAS 1 HEKOMMEDYECHME DRTaHMIILHM,

Mpamedanwa 1 — B npunoeseHdd & NpUMBSOEHEl NPHMEPE TANOHRIX MPOLSCCOE  Opradd  MECTHO
CaMAYNPEENEHHA.

MpumedaHwe 2 — Ecne SLINOMHEHWE NPOUSCCOE NepegaHd CTOPOHHER OprEHEIaLMK Ay TCOPCHHT ). ODraHe
MECTHOND CEMOYNDEENEHWR DNEHB! YHATLIBATE NDEEUNE, YCTAHOENSHHRIE 8 KDHTIEKTE.

MpuMedaHme I — PyRoBogcTen nNo NPWMMEHEHHD Ay TCOPCHHE Npreanens 8 [17].
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4.2 TpeGoBaHWA K AOKYMEHTALL MK

4.2.1 OBwKe nonoxeHUA

MCO 2001:2008 CHCTEME! MEHEOMMENTA KavecTea. TpeboBaHWA

4.2.1 OBwmre nonoxeHnA

LosyMeHTAUAA CHCTEME MEHBIXMEHTA KA4SCTEA SOMMHA BKMIHATE.

a} BoRYMEHTANBLHO JhOoPMMNEHHLIE IAABNEHKA O NOMMTHKE W UenAx B obnacryd kadecrea;

0} pyKOBOOCTEBO N KaYecTRy,

C} ACKYMEHTHDOBAHKEE NPOLETYDE W 330HCH, TRebyeMuIe HACcTOAWMM CTaHSaPTOM,

d} BOKYMEHTE, BLIICH3A 3aNKcH, CNPegenerise Opraddiauqen Kak veobxogumsie ei ana obecnede-
HtA e KT MBHOMD NIAHWPOEEMAA, OCYLLECTRNEHWA NPOLUSCCOE W YNPaBIEHUA HMK.

Mpumedadnwe 1 — Tam, rog B HACTOAWEM CTAHOAQNTE BCTPEMAETCA TERMWH #0OKYMEHTHPOBAHHAER Npoue-
Oypan, 310 CIHAYEET, YTO npoustypa pazpaborads. QuxyMEHTANLHD ohopuMneHa, BHEOREHA W NOOOSpEHBASTCH B
pabosam CoCToAHAM. DInE DOKYMEHT MOXET Cogep*aTe TpeloBaqra oaHol vnr Bonee npousaypel. Tpeboaawie o
HENWYKH SOMYMEHTAPOBEHHOA NPOUESYPE MOMET GhiTe pEanwIcsgH0 DOMNSE YEM QOHAM JOKYMEHTOM.

MpumadaHWe 2 — CTEneHs JOKYMEHTAROEAHHOCT CHETEMBl MEHEOMMEHTE KIHECTES OOHOR OPrAHAZALMA
WICGHET OTNWHETECR OT CTEMEHH JUEYMEHTHPOBAHHOCTH OPYIoR B 3HEMCHMOCTH:

Aaj) oT paamaps COraHMzawgrM 1 BMOa DeATEMEHOCTA;

B} 0T CNOMHOCTH ¥ S3AMMOOSIRCTEMR NPOUSCCOE:

) OT KOMMETEHTHOCTH NEpLoHana,

Mpameyadne 3 — OOKMEHTAUWA MOHET OelTe B MIOO0HE BopMe W HE Do HoCWTene.

Mpy NNasMpoBaKyde paipaboTEi GQOEYMEHTALWA CHCTEMI MEHET®MEHTA KAYECTEa Oprad MecTHOM Ca-

MOYRPaENeHKe D0m+eHd npoBeCcTH aHanMa.
a) NoNKTAR, BIERIOWAX HA ORTaH MECTHOTS CamMOyNpaBNeHWa (aRo4an MECTHYID, DErMOHANEHYIO K Ha-

LAOHATNHYIG NONWTHAKY ),
b} paspafaTeeaciibix NPOEKTOR, NOCTABNASMONE NPOAYKLMM # NPEOOCTARNASMEIX YCIYT;

C) ASRCTEVIOWWA 33KOHCE ¥ 00AIaTENEHBIX TREGOBAHMM,

d} COOTRETCTEYIOLWMX BUOOE PHCKE {Hanprmep, BapLepoR W NDENATCTEMEA AnA obMeHa MHdopMauen,
TaKME KIK PEanMdsHble 336K W YPOBHW TRAMOTHOCTH),

@) CTRYETYD OpraHMaauns (Kniodebeps NoCToE, KMoYenks Npodecchi, onTHMaNLHorD 8onUUecTaa k-

YERLI CHaLMaANMCTOR)

fl BOMNETEHTHOCTH M O0A3AHHOCTER PYRCBOOALLMY patoTHHMKOR,

g:l TEDMHAHOE 1 ONDEgEsnaHA i, MCNONLIYEMBE B CHCTEME MEHEIMMEHTS KaHECTEd Oprada MECTHOMS Ca-
MY P BNEHEA.

Mpumedarne — PYHOBOOSTED MO NOUMEHEHMED TRED0BSHEA K QORYMEHTAUMAM, YOTEHOENEHHEE &8 MICO 2007,
npreenaqo B [15].

4.2.2 PYKoBOOCTED NO KAYECTRY

MCO 2001:2008 CHCTEMEl MeHEOMMEHTa KavyecTea. TpeboranMA

4.2.2 PyxoBRogcTeO MO KaYecTay

Oprasusauqa gomeHa paapafotare W NoogepHreate B pabodeM COCTOAHMK PYKODBOOCTEO NO Kaqe-
CTEY., COOeMHaLles:

a) 0BnacTe NPHMEHEHWMA CHCTEME MEHETMMEHTA RAYECTES, BENKHYAA NOJoobHOCTH W oBocHoBaHKE
Mobblx ACKMOHeHWE (1.2);

b} DorymeHTHpOBAHHEIE NPoUEayYPE, pajpaboTaqHLIe 0N8 CHCTEME! MEHEOKMEHTA K24ECTEA, WK

CCBINKA Hal HAX,
C) ONUCAHWE BIAWMOOEHCTENA NDOLECCOR CHCTEMEl MEHEOXMEHTA Ka4EeCToa.

PyroBOQCTEOD MO KAYECTEY ABNASTCA JOKYMEHTOM BRICLLETD YPOBHA CHCTEME MEHELHMEHTA HAYECTRA.
B pykoBOGCTRE NO KAYECTRY YEAILIBAKT, Kakve Tpebosadua MCO 9001 nprseHEHsl, BHEOREHE! 1 BoINONHAKDT=

CA KOHEQETHBIM OPrAHOM MECTHOM CAMOYTIDaBMEHWA

B pykoBOOCTBE NO KAYECTEY O0MKHE GbiTe yCTAHOBNEHE 0GNACTE NPHMEHEHIWA, NPOLECCE] H MX B3a-
MMOOEACTEWE B CHCTEME MEHEIMMEHTE KAYeCTBa Oprasa MEecTHOro caMoynpaenesHua (cm. 3.6). Pykonog-
CTRO NGO KAYECTEY QOMMHO BKIICUATE BCE YCTAHOBNEHHLIE OOKYMEHTUDCEAHHEE NpoUeaypel, HeobxoguMpe

7
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ONA PEAayNETATHEHON OYHEUHOHADOBAHAS CUCTEME: MEHELMMENTS KAYECTRER, MNW CONerwaTh CChUNKM Ha
M.
4.2.3 ¥YnpapneHWe OOEYMEHTaAUHEA

HMCO 9001:2008 CHocTEMEl MEHEAXMENTA KadecTEa. TpeboBaHKA

4.2.3 YnpagneHue OOKyMaHTILASH

LokyseHTel CHCTEME MEHEHMEHTE KAHaCTEa QOMHHE GbiTh YNRAENAEMEBMG. 3an|ck, NpegeTasns:
olHe cobol CNeUHanNbHLiA BKO JOKYMEHTOR, JOMHHL GbiTe YNpABNASMEME COrNAcHD TpeSosaHWAM 4.2 .4,

Ona cnpedensHna Heodxoqumel CPEOCTE yNpasneHHs JomkHa OwTe paspafoTada AoKyMeHTApO-
BEIHHAA NDOLEayYpa, NoedyCMATRHBEAIWARA!

a) odwuraneHoe 00obpeHe JoKYMEHTOR © TOMKM 3DEHWA WX QOCTATOMHOCTH G0 BLINYCKE,

b) aHanya W akTyanyaaguc No Mepe HeobXOOMMOCTA KW NoBTopHoE ShuuManstoe ogobpeHde 0o-
KyMEHTOR;

c) obeCnedeH e WOEHTMMEALMKE MAMEHEHHME M CTATYCA NEDECMOTRA OOKYMEHTOR,

dj oGecneqeHnE Hany WA CoOoTEETCTEYIOWMS BERCHA QOKYMEHTOR B MECTAX WX NPUMEHEHHRA;

@) 0GECNeYeHNE COXPaHEHMA OoKYMEHTOR YATEMMK 1M NETKO MOBHTHEHUWDYEMBI MM,

fi oBecneseHie HOEHTHIPWKALMK W YNDEENEHWA DACCHNEDA J0RYMEHTOR BHELWHEM NESHCKXOMGEHWA,
ONpeaeneHHE ODTraHMIaLMeR K3k HEoDXOdWMele ONA NNAHWDOEIHKA W DYHEUHMOHHPOBAHWA CHCTEMBL Me-
HEOWMEHTA Ka4YecTea,

g} NPEqoTAPALWEHHME HENPEIHAMEDEHHOMND WCNONLIOBAHWA YCTADEELWKWS JDKYMENTOR M NPMMEREHHE
COOTRETCTEYIOWER HABHTUHHEIUWM TAKKE GOKYMEHTOR, OCTABMEHHLIX ANA KERWX-NMAGD Uene.

Lieneio ynpasneskia QokyMedTagked RENAeTcA obecnedetie CoOXpaHHacTH W QOCTYNHOCTH QORYMEHTA-
LIHW CHCTEME! MEHEOMMEHRTA KAYBECTEA GNA NONE30EATENSA. B COOTEETCTEMK C TPEBOBIHHAMMA OPIaH MEeCTHO-
Mo CAMOYNDERNTEHA QOMKEN:

a) OTCNesyeaTh W YYWTEBEATE B CECEN J8ATENEHOCTH BHEWHWE ACKYMEH TR, TAKHE Kak rocydapcTee -
HaA NoNWTHAES, 3aK0HE W NPOUEEYEE, NPAMEHASMEIE B CNYHaE HPEIBLHARHLIX CHTYALWA, 1 OPYTHE 0Ky MEH-
Til, 3T QOKYMEHTE ZONKER OblTe QOCTYNHLl COWECTEEHHOCSTH {NpW HEODXOLMMOCTH ],

b} obecnednTes OOCTYN K QOEYMEHTAM NOGPAGHHESM 1M OPYTHM 32MHTEPECORAHKEM CTOROHAM W Nepco-
HAMY Oprada MeCcTHOM CAMoYNDaBned a {Np9 HeobxogumMocTH).

Bonbluar HacTy JOKyMeHTOR, DaIpaboTasthix opradom MECTHOM CAMOYTIPaBENEHWRA, RENAGTCA oSWaCTREH-
HisiMH JORYMEHTIMM, 4T0 HAKNAOMBAET TEEGoaaHkA k BoNes HAgesHOA NPpoUEOyYRe yIPAENEHWA AoyMeHTaUHMaNR
anA obecnedeHna BeacnacHocTi 0praia MecTHON CaMoynpaenerdA. nA corpaleHna npoLetyp adopMneH1a
OOEYMEHTOR WX AOMYCKIETCA BECTH B 3NEKTPOHHOM BAOE. JokymMesTE moryT OeiTe padseesHs Ha Mobom Hock-
Tene: Ha ByMamHoM HOCHTENS, B DOPME BIMOSOIANACH, Ha ANEKTROHHEE 1 ANEXTDOMATHWT HbiX HOCKTENAX W Op.

Oprad MECTHOIND CAMOYNPARNEHHA TAKKE QOMNKEH YIPABAATE {CM. 7.1} DOYMERTALMER, UCMONBIVE MO
ANA ONpegensHydA | yNpasneHdna NOCTAEKoW NPoOyELWK, NPEdcCTARNEHWEM Yoy, paspabo kol W BHeapEHH-
B3 MPOEETOR. BhiNYLUeHHLIE DAHEE BHYTREHHWE JOKYMEHTE JOMEHL NOOBSPraTECa aHanKay, NepeckMoTpy W
YTEEREIEHMD N8 ODecneyeHis WX a0ekBaTHOCTH W NDHMEHRMOCTH.

4.2.4 ¥YnpapneHwe 3anucamm

HCO 9001:2008 CHCcTEMEI MEHEO¥MMEHTa KadyecTaa, TpeboBaHKA

4.2 4 ¥npagneHie Ianvcami

2annck, YCTAHOBNEHHLIE ONA NPEJCTABNEHKA CEWASTENLCTE COOTBETCTEMA TPeDoBaHWAM W pelyNb-
TETHBHOM GYHELHOHWDOBAHKA CUCTEMbl MEHEIHMEHTA Ka4ECTEa, J0MMHLl HAXOOWTECA NOA YNPaBNeHEM.

Dprasviagya gon#Ha YyoTaHoBWTE JORYMEHTHPOBAHHYID NpoUedypy ONA onpedeneHdA CpedcTe
YIDABENEHWA, HECOXOOMMEIX ANR HOEHTHOWEALKA, XPaHEHKA, JAWKWTel, BOCCTAHOENEHWA, COXDAHEHWA W
WMIBLRTHA 3anucen.

3anKck AonN#HbEl OCTARATHCA YETEMMA, NErko HGEHTHOHLKWDYERMEIME 1 BOCCTaHABNMBAEMBIMH.

3anNyck NpagcTasnAeT coboi CneUHansHsid Bd JOEYMENTS, oGecnednBaiowmi nudopManis o gaa-
TEMLHOCTA, BLINONHEHHDA SPraHoM MaCTHOTS CaMOoyNPaBNeHHA, W OhLIYHO COXPAHABMEIR Kak CEMOETENLCTRD
pElyNETaTos, NOTYYeHHMBIX Ha KaXG0A cTagHe yHELHOHWPORANWA NDCLECCOE CPraHa MECTHOM CaMoynpas-
NEHKA, NP HEoDXOOMMOCTH. 370 OCODEHHD BAMHO ONA OPraqa MECTHOMD CamMOyNpagneHia, KOTODBIA JomeeH
OSMOHCTOHPOBATE NOMHOTY ¥ NPO3PaYHocTE CEORN OSATENEHOCTH W HECTH 38 HeE OTBETCTEEHHOCTE Nepan aa
NoTpeduranaMurpaxaadamMy. KpoMe Toro, 3anicK HeotxoadmMed Kay ofue THEHEE CRWQeTENLCTRA dYHELHO-
HAPOBEAHWA CHCTEMBI MEHEIRMEHTS KAYECTEA B LUENOM.

B
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Cprad MEecTHOM CAMOYNPaRneHus qonwed chpaTtHTe BHHMEHHME HA CROSBDEMEHHOE NPENCTaRNEHIE
M DOCTYNHOCTE JaNHCel, BENeHNE KOTODLIX YCTAHDRNEHO B COOTRETCTEMA C 3AKOHOOATENLHBIMA WK 0BA3a-
TEMEHEMK TPEBOBAHKMAMK MOCYIA0CTEA, M AHANKIMPORATE YIDABNEHUE ITHMHA ZANUCAMA.

Y Oprada MecTHOM CamMoyNDanneHrA MOMET BOAHHKHYTE HEODXOAWMOCTE B ONPEOENSHMH DYKOBOOALLMY
MEMHUMTOB, OpMEHTUDORAHMEL Ha ODECNeYeHKe KoOMEWIEHUWANLHOCTI 4 BEI0NacHOCT 3anKceld B OTHOLE-
HIAK HEKOTODBIX NOTPEGMTENEA TRRIAN WHNK 3aNHCER OpYTHMX BUO0B (HAnpWMep, NPONYCKon, 3anoros, NsroT
Ha onnaty wrpados 1 T o) (o 7.5.4)% PekosmeHiay«u No ynpagneqsyd 3anvcAtg B coOoTEETETEHA © Tpebo-
paduAnme MCO 9001 npyBegeHs B [13].

MpUsiepamA 3aMACei, K0TOpLIE MOTYT BT YaCThK CHUCTEMEI MEHELMMEHTA KSIECTREA OPraHa MecTHor
CaMOyNpaBNEHWA, ABENAKITCA

a) OaHHbe O ROTREOHOCTAX HACENaHHS,

b} BeIXOOHLIE OaHHLIE NPOUSCCE NPOSKTHPOBAHWA W padpaboTik;

C) 3ANONHEHHEIE KOHTPOMBHLIE MIACTHI

= O AOCTHMEHWAX 1 3AKN0YHTENEHEIE OTYETE NG NNSHAM, NEOTPAMMIM W NPOEKTIM,
= O BEOAHHLIN NDONYCKAX!
= O NpeAoCTARNSHHE NsMOTAX HA ONNaTy;
- ob ougHKke NepLaxana;
- ob oUSHKE NOCTABLYWKOE,

ofb cUusHEE MHPaACTPYRTYDRI;

- O BeINOnHedk pabor;

d} JaHHme oUEHEM BOANEACTEUA OSATENEHOCTH OPraHa MECTHOMD CAMOYNPABMNEHMA;

&) daduble ob yTpaTte, NopHe MNK HEaOeKsaTHOM HCNONLICEA HKK JOKYMEHTALLHMW,

f} 22AENEHAA MAX NDeTEHIMA.

5 OTBETCTEEHHOCTE PYKOBOACTEA

5.1 ObazaTensLCcTEa PYKOBOOCTEA

MCO 2001:2008 CHCTEME! MEHEOMMEHTA KadyecTea. TpeboBaHWA

5.1 OGR3aTeNLCTEA PYHOBOOCTEA

Bricllee DyKOB0ACTEO GOrHKO 0D8CNEYHEITE HANMYWE CBMAETENLETE NPMHATHE CRBoMX 0GA3aTeNECTE
no pazgaboTke ¥ BHBADEHMD CHCTEME MEHEIMMEHTA KAYGCTEA, 4 TAKKE MOCTOAMHOMY VITYHWEHHID S
PEIVNETATUBHOCTH NOCPEqcTROM:

a} goeeeHna 00 CEBE0SHWA ORTaHM3aUdii BEKHOCTH BeiNONHeHwa TpeGoeankuh noTpebrTenel, a Tak-
He sakoHogaTenNbHEX ¥ 08A3aTeNs s TpeboBaHMK;

b} paspaGoTis noNUMTHKKM B 0BNACcTH KadYecTBa;

) obecnedeHiA pazpaboTed yenei B obnacTy KadecTes,

d} NpoOBEgEHHA SHANKWIA CO CTOPOHE! HYKOBOOCTEA,

e} checnedanda HeobxXoOrMMeIMIA DECYDCAMA.

Buiclses DyKOBOACTEO ACITEHD ASMOHCTPMPOBATE CEOK NPHBEMMERHOCTE CHOTEME MEHEKMEHTS Ka-
HECcTed, NOCTOAHHD BRAENAA W oDECnedMBan yOOBNETEOREHNE NOTPE0HOCTER W OMMOAHMKA CEOWX NoTpehu-
Tenerpaxgan W ofecneqYwean CoOTBETCTEWE NPOUSCCOE W NPOTPamMM Oprada MecTHON: CamoynpaanegHmna
FANOHOOATENEHERM K 00R3aTenNkbHLIM TPES0EaHAAB.

Ona GEmMoHCTPEUKK BeINONHEHWA 3THX TPeOoRaHKA BRICWUSE PYEOBOACTEO OPraHa MECTHOMD CaMoynpas-
NEHKA JOMBKHD KCTIONBEIoEATE CNENYOULKE CTPATEMHMK M ABACTERA!

= YoTaHoBRNeHWe 00K NPEACTARNEHHME, NDMHLUKWNCE K S0MHCTEA WEMH BO 80X NOAPAINENSHMAX opra-
Ha MECTHOM CamMoyNpaENeHAR ANA OOCTHREHHA KAYSCTBEa NpSOYKUW W YCNYT, BENICHER yIOBNETROpeHWE TpE-
COoBAHWIR W CEMO3HWA NoTpeGuTenel/ TpakaaH, a Tanke obecnedeHie COOTEETCTEWA NPOLECCOR W NPOTDaMM
OPraHa MECTHOMD CAMOYNIaBReHUA YCTAHORNEHHEIM 0GAIaTENEHbIM TPEDoBaHHAM;

= yCTaHCBNeHWe, obmed nedopMaynen ¥ JoBEGeHWe 00 CHSJeHMR NEpPCoHana Nonuiuew B obnactw
KEHECTEE Oprada MecTHOMD CamMoynpaBnetua;

- WCTAHOBMEHWE Uened B oBnacTy Kaq4ecTes;

= MNOCWPEHWE ITHHHOND NOBENEHWA H NHOEDCTEA,

= NPCBESeHWE NEPHOAMYSCKOTD SHANKAE JeaTeNkHOCTH ANS 05eCnaYeHHA NOCTOARHOMD YITYYLWEHHA,

- obEcnedeHHe W JoCTYNHOCTE HECDXOJUMMEIX PECYPCOR ANA QOCTHEEHKA NOCTARMEHHEIX LENEW.
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MpumedaHwue — [PHHLAND MEHEQXMEHTS HAYECTES, NpegoTagnerHee g MCO 9000, moryT nomMoqe Sblolewy
PYEOEOOCTEY NyHLLE NOHAETE TREbUEaRAR K OTESTCTEEHHOCTH DyEDBOOCTEA.

5.2 OpuenTauma Ha noTpebuTena/rpasoaHnHa

HCO 9001:2008 CrucTemel MmeHegXMeHTa KavyecTaa. TpeboBaHMA

5.2 OpyenTaymMs Ha noTpeduTena

Brlclwies pyKOBOACTEN OOMKHS 0SECNEYHBATE ONDEOENEHWE 1 BRINONHEHWE TEReDopaHMA noTpeSuTe-
Nei ANA NoBHLWeHWA WX yooRnaTeopeHHocTH (7.2 1w 8. 2.1).

MoTpebHotT W OXKMGaHKnA noTpebuTenseAirpasoad GonHHes OeiTe ONPEOenaHbl W O0KYMERTaNEHO
chopuneds. NMoTPEGHOCTH ¥ OMMAAHKMA noTpebdTenelrpasnan (ManpumMep, #anobsl KN PEKOREHDE LIHM
noTpebrTeneid rpasdan v gaqHbie oBcneqoBatKa )} CNeayeT NeEprogHHEckn aHannIupoeaTs N8 obecnaqaH9a
A0PECHOMD WX YICBMNETEOPEHHA.

Briclues pyKCROGCTED OpraHa MESTHOM CaMoyNpPaENeHUA JonHD OBECNednTE NPoUSnthl BOANSYaHHA ob-
WBCTREEHHOCTH ANA YEoBNETROpEHHA Tpeboranni noTpeburensihipasnammH (HanprMep, TpeSoaanki, yoTaHoa-
NeHHs HabnogaTensisi COBETOM rpaxnas ). [4nA aTom chedyeT MOgHTAERWUKMPoEaTE TERYLYWE W (08 ToNLKD
BOAMOMHD ) BYOVILME NOTREGHOCTH M CHMOAHMA NOTPESMTENSRTDANOAH, CTREMHTECA BRINOMHHTE MX W NOBRILATE
YOOBMETBSREHHOCTE NOTPEBMTENEATRES0aH B PAMKAR 10DHOWHECKAR MONMHOMOHWR W JOCTYNHLIX PECYDCOB ODraHa.

53 MonurTka B 0ONacTA KAYECTED

HWCO 9001:2008 CHcTeMbl MEHEAMMEHTA KavyecTEa. TpeboBaxHmMA

5.3 NonuTyuea B oBNacTy KadyecTea

BrIClWwes pyKOBOACTEO JoNHHo O0eCNeYrBaTE, YTOOR NONUTHKE B oinacTy KaYecTea;

a) COOTBETCTROBNA LENAM ODTaHHIALME,

b} exnodana B ceba ofR3arenscres CooTRETCTROBA T TREGORAHKAM M NOCTOAHHO NOBBILATE De3y k-
TETHEHOCTE CHCTEMBL MEHRSIHMEHTA KA4ECTEA,

C) CO3NABANA OCHOBE! BNA NOCTAHOERH 1K aHaniiaa yened b obnacTi KaYecTea;

dj Bwina AcBEgEHa 0 CEEIEHWA NepCOHANS OPraHK3aUMHd 1 NOHATHS By,

2) aHaANWaMpoBaANack Ha NOCTOAHHYKD MPMIOGHOCTE.

MNoniTviea B oGNacTd KavecTea npegcTaenAet cobol Jeknapayie O NDHBEDHEHHOCTH OPraqa MecTHOID
CAMCYNPIBNEHWA NPAHUWNEM MEHEIMMENTE Ka4ecToa. [oNWTHES B oBNacTi Ra4ecTea JoNWHA DhiTe OO8Y-
MEHTAPOEAHA. COOTRETCTBOBATE YCTAHOBNEHHLIM IAKOHODATENEHLIM 11 00R3aTENsLMLIM TPEOoBAHMAM, DOVIAM
BUOAM NONWTAKM SPFEHA MECTHOMD CAMOYNIPABNEHKS [HANPUMED, aHTHKODPDYNUACHHDN NONUTHKE, NoONWTHAKS
reEHIEpHOMD PANEHCTEA, OXPaHbl OKPYHIWWEN Cpedsl, COUMANBHON OTESTCTESHHOCTH, DEICNACKHOCTH K NPO-
APANHOCTA JEATENLHOCTIA ).

BreclWwes pyRoBOGCTES OPFaHa MEcTHOTS CaMoyNPasnesna QoNHHD YUHTHBATE MOAWTHEY B OBAacTH K3
YECTES NP NDHHATHW PeLeHEE,

MonuTaka 8 obNacTv KaYecTea OCMMEHa CNYEKUTE OCHOROK ONA paapaboTeK, BHEGPEHHA M 0DHOBNEHWA
{npy HeoBXoqMMocTi) Uenel 8 oBnacTi Ka4ecTea OpraHa MECTHOMD CAMOYTIDSEITEHAA

DOprad MecTHOMD CamMoyNpasnasina JomseH NpegnprHimMaTte cCOOTERTCTEYICWMWE JSRCTRMA ONA JoBe-
O28HAA MONWTHEY 00 CBESA0HKMA NapcoHana W Jpyriy 3adHTEpecOBaHHEIX CTOPOH W NPOB0OMTE OUSHKY 28 no-
HAMaH KA.

MonuTey B oONacTi K3YecTea HeoDX0OuMOo NEPEOIUHECKH AHANMIMDOBATE HA NPUIDOHOCTE ¥ AKTYaNW-
IMPOEATE N0 MEpe HEoOXOOHMOCTH.

5.4 MnandpoBaHue

54.1 Uenw B obnacTH KavecTea

WCO 90012008 CHcTeMbl MeHaOMMEHTa KavecTea. TpeboBaHMA

541 Uenu B oGnacTy kavecTea

Briclwes pyROBOOCTBO OpraHyIauyrK GOMKHO oBecneqMeaTs, YTobbl UenKk B 0BNacTy Ka4ecTea, BKTo-
4aa HEohXodMMbie ONA BeBoNHeHna Tpeboaarti K npodysusia [7.1, nepeyrcneHHe a)], BNy yoTAHOBME Hbl
B COOTEETCTEYIOLWMY NOOPaIAeneHMAX M 13 COOTRETCTEYIOWME YPORHAX opradusauMe. Lienk B oBnactu a-
YECTEA GONKHE BT HIMEDHMBIMK W COTNACYEMBIMA C NONWTHECE B 0BNacTW Ka4ecTBa.
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InA BenonEesna aTore TpeboBarHa BLCWEE PYKOBOOCTED ODTaHa MECTHOTD CaMoyTPaBNeHAR QOMKHD
ohecneduTe, YToDE Uuand B 0BNacTH LadecTaa.

- YOORNETEOPANH TEKyYWKEe W Syayike noTpebHoCTH M ErdadyA noTpebuTensArpaxaan;

= COOTEBETCTEOBANN YCTAHORNEHHEM IAK0HO0ATENEHEM | O0AIATENLHEIM TREDOBAHAAM,

« OCHOBBIBANMCE HA NONMTHES B 0ANACTH KAYECTEa OPTAHA MECTHOMD CAMOYNPARMNEHKS,

= NEpHDAAYECKA W CUCTEMATHYECKM NEPECMATOMBANNCE,

- BhiNM QoBefeHsl 00 CEEOEHWA NENCOHANa W COOTEETCTEYIOWMX NOODAINENaHii 0DTraqa MecTHOTD ca-
MOYNPaanasMa,

= ARNAMNKCE HIMEDMMEIMMA 1 MO GRTE OUBHEHLI |

= BBINY OPUEHTUDOBAHSL! HA NOCTOAHHCE YYYLLEHWE PEB0TEI ORraHa MECTHOMD CAMOYNDaRNEHHMA B LIBNOM.

Briclwies pyROBOGCTES QON¥HO palpaloTars NPOUECcohl MOHKTOPWHIE, HIMaDeHKA W OUSHKW ANS Npeao-
CTABNEHWA WHDOPMEUMHK W QAHHLIX O A0CTHHEHW Lened B 0GnacTd KavecTea. Oprad MecTHOM caMoynpae-
MNEHMA JOMGEeH TACKS AHANKIWD0EATE WHPODMALMID O BeMONHEHHK Uener 8 obnacTk Ka4YecTea, NpegHaiHa-
YEHHYID ANA NoTpedHTenel TpasaH.

MeTon, NpWBeOeHHEFR B NpUNoEeHd B, MomeT ChiTe MCNoNb3oBEAH ONA HEEHTROWKALMA ¥ BeOeNe kA
MPMODMTETHBIX HANPARNSHMA YIYUWLeHna KasecTea paboTel oprada MecTHOM caMmoynpaenedna. Ha ocHoee
PEIYNETATON AHANKIA OeATENLHOCTA MOMYT BhiTe COODMUMDOBAHE HOBLIE WNH NEQECcMOTPeMHEl YCTAHOBMEE-
Mt LUend B 0BNacTy KkaqecToa.

Mpumesarne — YyuTeiEas wHnbgader noTpefuTensirpasEgaq o gonroopoHHLM NPOSETAM, CBRISHHEIM G
MHDPACTRYETYROW, DoN#Hbl ST NPEONPWHATE HEOCKOOMMBIE MEpE, BEMH HAIMEHEHMA LANER B ODNacTy KE-RCTES, BIW-
AHLEME HE TEKWE MPORKTE, OCYWeCTAMAKT B MEPU0a CMEHE SOMHEHUCTRELMH.

5.4.2 NnaskpoRaHWe coIfaHMA, NoAOeMHaHMA W YIYYLEHHNA CHCTEME MeHEIKMEHTA KaYacTEa

MCO 2001:2008 CHeTeMEl MEHEOHMEHTA KadecTea. TpeBoBaHKWA

5.4.2 MNnanvpoRaHie COINAHMA, NOANSKAHWA W YMYYIWLEHWA CHCTEMEL MEHSAKMEHTA KAYECTRS

Bricwes pyroBOOCTED GONMHO ODECIEHUBaTE:

a) NNaMMpoBaHne ColNaHna, NOMAeDHaHWA M YIVHIUEHWA CUCTEMBL MEHBOMMEHTE KAYRCTRA OMA Bil-
NonHeHA TpeboBadydi 4.1, a Takee ONA QOCTHHEHHA Ueneih B 0GnacTy KavyecTea,

b} coxpadesde LENoCTHOCTH CUCTEMbl MEHELEMBHTA KAYECTEA NP MNAHMPOBAHKKY K EHEODEHAA B
HEE MaMEHEHWA.

Dpral MECTHOND CaMoyNPaaneaHna A0EEeEH DacCMOTReTE BOSMOMHOCTE MCNONLIoBEAHKA CTPaTErMYecso-
o NAaHa, KoToPER BENOHasT.

- KpaTROCPONHBIE, CPEOHBCECHHEIE W JOMTOCHCHHLIE LS,

= WHTETPaNLHYD QUarHOCTHEY, NPOBEDKY, OUEHKY ¥ COA0AHME NPOUBCCOB CUCTEMbLl MEHEI¥MEHTA KaYe-
CTES OpraMda MEeCTHOMD C2MOYNPABNeHMa (Ch. Nodnoxenne B,

= MAEHTAGKMKAUMIO CONacTel PAIBMTHA CHOTEMBL,

= NPHOPHTETHLIE NPOrpaiel, NPOEKTS ¥ BHdbl GEATENEHOCTI,

- QOCTYMHOCTE PECYPCOR {BENHHAA ONTAMANLHOR KOMWYECTED CNeUHANWCTOR COOTRETCTRYIOLIEM KEaMM-
PHEALMA N0 NNaHAFOBIHKD W YyNEIENEHAI NPOUEtooM);

= BbIAANEHHE OCODEHHOCTER OPraHAIALUAK (HANPWMED, 88 CHNBHE W CNabblx CTOPOH, YTPO3 W BOIKO-
HOCTE2RA},

= WASHTAMEALKIO ONACHLIX CoBLITAR, KaYecTEEHHYMD W KONMWHECTBEHHYI0 OUBHKY COOTBETCTREYIOWEND
PHCES W &8N0 CHMMSHHE,

Mpumesadne — OdoONanHWTENEHER MHDOPMALMA NPWSASEHE B NPMNosHeH B.

5.9 OTEeTCTEEHHOCTL, NOMNHOMOYHA M 0BMEH HHpDOpMaWKWeR

551 OTRETCTEEHHOETL W NOMHOMOYKA

MCO 9001:2008 CHcTeMLl MeHEOMMENTa KavecTea. TpedoBaHWA

5.5.1 OTEeTCTEBEHHOCTE ¥ MONHOMOYHA

Briclwee pyEOBOACTEO OMEHT oDRCNesdnears cnpedenetne v A0BeJeHWe 00 CORASHKA NepcoHana
ORraHvIaLMi OTBSTCTEEHHOCTH M NOAHOMOHIE.

BuiCliee pYROBCOCTED OPraHa MEcTHOID CaMOyNpPaBneHHA OOMMHD NOOMTOBWTE CXEMY CTPYKTYDLI 0p-
raHKIaLMK 1 BIaMMOOLACTOMR 88 NOAPAIeneHui 1 pykosoauTenei. OTBETCTEEHHOCTE M NOMHOMOYMA MOTYT
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EbiTh NPHBEGEHS! B JOMMHOCTHELE MHCTPYELKAX WIANK paipadoTanHBK Npouenypax. B vl Takme MoryT GhiTk
YHE3AHL] ADMHHOCTH, cneupdr4eckde ONA CUCTEMbl MEHELRMEHTS KAYSCTRA, HANPUMED, PYHOBOOMTENK NEo-
UECCa (MHOMIA HAIBBAGMbIE BNanenkUasMK NpoLecca).

Oprad MEecTHOMD CAMOYNDaRESHMA OMKEH OKAILIBATE NOMOLLEL OTBETCTRSHHEIM 13 NPUHATAS DELLSHMEA
Ha COOTRETCTEYIOLWMN YLOBHAX.

55.2 MpepcrasrTenNs PYKOBOACTEA

HCO 9001:2008 CHcTeMbl MEHEOMMEHTA KavecTEa, TpeboBaHKA

5.5.2 MNpeacTapuTens PYKOBOOCTBA

Beicwes pYRODOGCTED OOMMHD HAIHAYMTE NPEACTABWTENA W3 COCTAES PYKOBOOCTEA OPraHHIaLmnH,
KOTOPRIA HEIABWCKWMO OT gpyrix COAIaHHOCTEN JOMKEH HECTH OTRETCTEEHHOCTE W MMETh MONHOMOHWA,
PacNpoCT pPaHARLHWECH!

aj Ha ofecneseHYe paspatoTid. BHEOPEHWA W NOOGEPHIHKWA B pAGOUYEM COCTORHMW NPOUBCCOR, TRE:
OyEmMelx CHCTEMON MEHELEMEHTA KAYECTEA;

b} Ha NpegCcTARNGEHWE OTHETOR BLICLUSMY PYROBOOCTEY O OYHELKOHWPOBEHRA CHCTEME MEHEDKMEHTA

KEHECTEa W HEOEXOOWMOCTIH 88 YyHLUEHKA,
C) H3 COQEACTBME DACTPOCTDAHEHARY NOHWMAHAA TReboBaHui NOTPpEGHTENEd No BCEd OPraHnIanMe.

I PHMaYdHHE — B aTeETCTBEHHOCTL NEpEOCTABKTENR YEDBOOCTED MOMET BEITE BEMNEHEHD N0 OspHaHe
CHA3M C BHEWHWMK CTOPOHAMK D BONROCAN, KECAHWMMCR CHETEMEl MEHEQHMEHTS XB4ECTE.

OTEETCTAEHHOCTE 38 PRIAYNETATHEROE DYHKUMOHWPOSAHWE CHCTEME MEHEIHMEHTA KaYecTRa A0MEHa
SbiTh DACNPELenaHa CPedd NepcoHand BCeR OpraHyaauMy | He SoNKHa DulTe NOAHCCTRID BOANCHEHA Ha
npegcTaayTens pykoRodcTea. [nA ofecnededns peayNsTATUEHOMD @YHKUWCHUPOBAHMA CUCTEMEL MEHed-
HWMEHTA KAYECTEA NPEACTABMTEN: DYKOBOOCTEA OQFaHa MECTHOMD CAMOYNPARNEHKA ONHPAETCA HA OEATE k-
HOCTE PaGOqeR rpynn.l.

5.5.3 BuyTpeHHWA oBMed MHpOpMaLWeid

HMCO 9001:2008 CHcTeMbl MEeHEAXMEHTA KadecTEa. TpeboBaHKA

5.5.3 BHYTpEHHMA oGMeH MHdopMalred
BulClies pyEORBOACTED OoNMHD OBECNEYHBATE YCTAHOBMEHKE B ODFaHM3aUMK COOTBETCTEYRILLLKE NpO-
yeccon obmeda nabopmagpel, BMOYEA MHOODMAL KD, OTHOCALLYIOCA K DeayNeTATUBHOCTA CHCTEMEI M-

HEOMMEHTA Ka4¥2CTRA.

Bricllee py<OBOOCTEO OPrasa MECcTHOMD CAMOyNpaBnedns OonsHo 0BecneudBaTs pesyneTaTHEHLIE
npouecce obMasa MRQopMaUMeR o JeATENEHOCTH CHMCTEMEl MEHEIMMEHTA KAYSCTEA W DEIYNETATHBHOCTH
COraHa MECTHOTO CaMOYNPABNEHMA MENDY COOTBETCTRYIOWMMA YOORHAMK M COOTBETSTEVIOWLAMK NOapaine-
NEHAAMIA DOFAHA MECTHOMD CAMOYNPABMEHUA. ITH NPOUECCE MOTYT BhiTe WCNONBEIOBEHE ONA YIYYLLEHNS

DYHELMOHKDOBAHMA CHCTEME MEHSEZMMEHTa KayecTaa (oM. 8.5),
PeayneTaTMBHOCTE NpoUeccol 0GMeHa MHDODMAUWMER CNEnyeT NepHoOgHHeckd aHaNHapoBaTb.

5.6 AHAMW3 CO CTOPOHLI PYROBOOACTES

5.6.1 OBwmMe nonoMaHUA

HMCO 9001:2008 CHcTemel MeHegKMeHTa KadecTaa, TpeboBaHMA

5.6.1 OBwre nonoweHAA

Bulclwies pyROS0ACTED JOMMHO SHANMIMPOBATE YEpal IanfaHupOBaHHbIE MHTEDEANE BOEMEHH CH-
CTEMY MEHEI#MEHTA KA4YECTEI CRrAHWIaUMK B Lenax ohecnedyedds eg NoCTOAHHDA NPWInOHoCTH, GocTa-
TOHHOCTH W PEIYVNETATHBHOCTH. 3TOT AHANKS NOMEEH BENIOYATE B Ce08 OUEHKY BOIMOSHOCTEN YIYHLLEHMN
W NOTEE8HOCT B MAMEHEHMAX B CHCTEME MEHEIEMEHTA KAYECTAa OPraHMIaLme, B TOM YUCNE B NoNWUTHEE
M UENAx 8 0GNacTk KadecTea.

2annuck ob aHanWIe Co CTOPOHBl PYKOBOACTBa FONWHE NogAep=HESTLCA B paboqYesd COCTOAHWM

i4.2.4).

Oprak MECTHOrO CaMOYNPABNeHHA ACMTHEH NPOBOAWTE DETYNADHLIA AHaNW3 CBOER OBATENBHOCTH.
3TOT aManua OOMEeHd OXBATHBATE NOOUECCH PaIpaBoTHd ¥ YNpaBNEHUA, NPOLECCH YCTORYMBOND KOHO-
MAYBCHOND, JKONOTHYBCKOND W COLWANEHOTD DA3BUTHA (CM. NpUNoMeHwe B). YacTeo adanyaa co cToposHsl
pYKOBOOCTES OPrada MEcTHOrD CaMoyNpaEnadta A0MHHD OkiTe NPOBEREHWE AHANKIE DYHELWOHUDORaHKWA
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CHCTEMBI MEHSIMMERTA KANECTEA B COOTEETCTEMH C BXOOHEIMK JaHHBIMKA, ONPEIENEHHBMK B COOTBETCTEWM
c5H.6.2

ITOT AHanK3 GOMKeH BEpHDHLHpoBaTE a0eKBaTHOE DYHEUWOHHPOBaHWE CHCTEMBI MEHBAHMENTA KaHe-
CTA3, 8¢ PEIYNETATHEHOCTE W COOTBETCTEWE LENAM MO KNKYeBk6IM NoXazaTenam JesTensHocTH. JomsHsl GsiTe
TAKEE ONPELENEHSL NPEAYNPERIAI0WME WIMAK KOPPEKTHRYIGLME OEHCTRMA N0 BOIMONHBLIM MW BEHSBEMEHH B
HECOOTEETCTEMAM (Ch. 8.5.2 W 5.5.3).

AHANWI CNegyeT NpoBoOWTE PEMYNAPHS YEPE3 IaNNaHHPOBAHHLIE WHTEDBANLE BLEMEHK, W OH DOMKEH
BTk ACCTATOYHO MABKMM GNA NPOBE0EHHA SONSMHATENLHOMD aHANKAA N0 MEpe HEoDXOTHMOCTH.

5.6.2 BxoaHbie OaHHEIE ONA aHandia

MCO 2001:2008 CHeTeME MEHBOMMEHNTA KadecTea. TpeSoBaHKWA

5.6.2 BxoOHele JaHHLE ONA 3HaNKW3a

BrOGHEE JaHHEE OMA 3HAMNWIA CO CTOROHSL DYRCBOOCTES O0M#HEl BEMCHETE CNEOyIoWy D vidoosaalaie:
a) pEayneTaTel aygWuTos (NpOREROK);

b} obpatHyi CBRaE OT NOTPEOHTENEN;

C) BYHELMOHH POBAHWE NPOLUSCCOE M CODTBETCTEWE NEOOYHLMA,

d} cTarye NpedyNpesdaiowMs W KOppekTHDYIOWWY DeACTEHA,

&} NocneqyiowMe JeRCTENA, BbITEKIINWHE KA NPEIEHAYLME AHaNWI0s co CToOpOHEl DYKOBOACTES,

] HIMEHEHIMA, KOTOPBIE MOMK S NOBNWATE H3 CHCTEMY MEHEIEMEHTA KaYecTaa,

g} PEKOMEHOZUNA NO YNy HLLISHAM.

BxogHaf MHDOPMALKA ONA OUEHEM PEIYNETETHBHOCTH CHCTEMEl MEHEOHMENTA KAYECTEI W JEATE k-
HOCTH OPraHd3aLMe MOMET BKNOYaTE

= TPETEHIMK ¥ NDESNoHEHKA NOTReSUTENed TPaREaH U NEPCOHana Oprada MeCTHOND CaMOyYNpaaneHna;

s DEAYNETATE MHTEMPANHGE AMArHOCTIAKA B COOTEETCTANM © NpWnokeHan B

- CPABHHTENEHEIH aHanka QYHKUHWCHWPOBAHME CHCTEM ODYTHX ODTAHOB MECTHOMS CAMOYNpaBNeHKA &
COOTRETCTEHK ¢ HACTOALLMM CTAHOADTOM MNKA OEYTHMMA MOOENAMM,

- GIDHET, belOeneHHBIR Ana OYHELWOHAPOBAHMA CUCTEMEL M DPraHMIanM;

= MAOHWTORMHN BENONHEHWA BeRCTBIN B COOTRETCTEMK C DAHEE NPWHATEBAK D LA, OTHOCALLMMM-
CA K CUCTEME MEHSIHMEHTS KAMECTES;

- WIMEHEHWA B MOCYSAPCTEEHHSR MNK PEFHOHANEHOR NONHTHKE;

- WIMEHEHWA DECYPCOB, BhlJeneHHBEE opraqy MECTHOTS CAMOYNPaBNeHna rocyoapcTBeHHEIMK WK pe-
THMOHANEHEME OPraHasMe BNacTH,

= WIMEHEHWA O JAK0H00ATENEHEX aKTax M 0BATaTENEHEIX TpeboBaHMAN;

= WIMEHEHWA MECTHON JemMorpadvHeckol CUTYaUMK,

« CTATHCTHYECKHA aHANWI JaHHbix OCHOBHEX TEHOSHUAR, NONYHEHHLIX MO PEIYNETaTaM JeATENLHOCTI
CRraHa MECTHOND CAMOYNDaRNSHNA,

= DEIYNETATE JEATENEHOCTA KNICYehsIX NOCTABWMEOD WIANK NApTHEDOoR,

« BBXOOHEE DaHHLIE OUEHKA DHCED,

= MofkIE APYIHE KIMEHEHNA, KOTOREIE MOMYT NOBNAETE HA CUCTEMY MEHEEMEHTE KAYaCTRS,

5.6.3 BrixoaHbie AaHHLIE aHanKaa

MCO 9001:2008 CHcTeMEl MeHBOMMENTa KavaecTea. TpedosaHMA

5.6.3 BrixoaHbie AaHHLIE AHANK3A

BrixogHsie QaqHble adandia co CTOpOHL PYROBOOCTES JO0MeHL BKMKHaETE B CoBA BCE pELLSHHA W
OeRCTEHR, OTHOCALWECA:

2} K NoBLIWEHWK PEIyNETATHEHCCTH CHCTEME! MEHEIHMEHTS KAYECTEa W 88 NPOLeccon,

B} & ynyuweHMo NEoOYELMA No OTHOWEHAWD K Tpebosannam noTpebuTenei,

C) K noTpebHoOCTH B pECYPCAX.

B peayneTare aHania CHCTeMbl MeHEIHMEHTS KA4ELTEA BHCWEE PYKORDOCTED OpTaHa MECTHOMD CaMo-
YNDEBNEHNA OOMHHO

= MNPOBEPUTE. YTO DEATENEHOCTE W NPOUECCE CHCTEMBEl MEHEOHMMEHTE EAYECTEA COOTRETCTEYIOT NOMMTH-
ke B ODNACTA Ka4eCTEa W NCABONRNT ACCTHYE Uenel B obnactk kasecTea,

- ONpegendTe HeolxodMMee KOPDeKTHRVIOWWE WHNK NPeayNpeREamWe JeRcTEWs;

- Y¥CTaHOBMTE NAPAMETPRl YIYHLWEHHAA NPOAYKLMANYCIYE WHEPACTRYETYEE W NPOUBCCOR Oprada MecT-
HOMD CAMOYNpaBneHiAa,

13

Pa3spaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 22 /59
CTpaHuua gokymeHTa - https://GostExpert.ru/gost/gost-52614.4-2016



https://gostexpert.ru?utm_source=pdf&utm_medium=57908
https://gostexpert.ru/gost/gost-52614.4-2016?utm_source=pdf&utm_medium=57908&utm_term=page

MacT P 52614.4—2016

- AKTYANAIMPOBATE W AHANKWAADORATE SAHHLIE WAMEDEHHE NOKaIATENen OYHELUMOHKPOBAHWA NPOoUec-
COB OQFaMa MECTHOID CAMOYNDABMNEH KA,

- ONPEaenKTE AeHCTRAA, COECNEYHMBAINLME YY&T HIMEHEHNA MOCYIAPCTREHHOR UMK HALMOHANBHOR No-
MUTHEA ¢ OBECHSYEHNA DECYDTAMI;

- DNPEnenTes OeACTEWA, OOeCnedMBIOWWE YUET NAMEHEHWA TOCYOAPCTEEHHED WKW PErioH 3Nk X
TpebosaHKA,

= ONPE0enTs ASHCTEMA NO NOBLIWEHKID YI0EMETBEOPEHHOCTH NOTReDRTENelIDasnan 1 CHAMEHKHD KO-
NAHECTEA NEETEHIWA,

- DNPENEnKTE ASRCTEHS RO yIyHweH o otaera thdopmauMed C© NoTpeGHTeNAMITDaK DS HAMK,

- paapaboTaTe NAaHkl NREEYNPEXOEHHA W CHINKEHMA NOTEPRE [BEMKYaA NNaHe: JeRCTRMA B Ype3BRMYaR-
HlX CHTYaAUWAK) BNA KASHTHEMUKPOBAHHLIY BUOCE PUCKE!

< AKTYANWMIMPORATE N8KNapayil OpraHa MecTHOND CaMoynpaneqHda (CM. 3.4) WNK asanorMdHei qo-
KYMEHT, CONep#allmi 00AIaTeENLCTEA Oprada MEecTHOrg CamMoynpapneHva Nepen cRoUMK noTpebuTenamm’
rpamaaHanme.

6 MeHegxmeHT pecypcos

6.1 DBecnevsHWe pecypcamK

HMCO 9001:2008 CHcTemMbl MeHeKMEHTa KavecTaa, TpeboBaHWA

6.1 OfecneveHHe pecypcamn

COpradvaagMa QomsHa onpeqenvTe i oDecneduBaTe PEcypcel, TRebyamme:

a) onA BHepeEHAA ¥ NOAOEPKAHUA B pADOYEM COCTOAHMM CUCTEMEI MEHETHMENTE KAUSCTRA, A TAKME
MNOCTOAHHOND NOALIWEHWA B8 DEIYNETATUAHGCTA,

b} Ana NoaLWEHHA YOOBRNETRGDEHHOCTA NOTReSUTENaR NYTeM BRINONHEHWA KX ToeboBaHHi.

Dprad MECTHOMD CAMOYNPABENSHAA JonMeH obecnedMeaTs JOCTYNHOCTE PECYPCOE ONA HPekTUEHOND
DYV HELUWOHHPOBAHWA CHCTEME MEHBTHMEHTS KAYECTEA W YOORNETEOREHWA NoTpebHTeneRrpakaaH.

Dprad MeCcTHOID CAMOYNPABNEHAR JOMTHEH YCTAHOBWTE NPCUECoH HOEHTHRWEALMK Dacypeon, Keobxo-
AMMBIX ONA NpELOCTABRNEHWA NPOOYETOaNYENYT, BERKYaa NepcoHan, kedpacTpykTypy, obopygoBaHMe, noen-
ADAATKR W NPCU3BOOCTBEHHYIO CREOY.

Dpras MecTHOD CaMOyNDaENReHWA JONKeH.

a) yeTaHoBWTE BXOOHEIE JaHHBIE QNA CNPEdEneHnA HEotXodxMulx PECYPCOR HA OCHOBE NPWHATLIX oBA-
IATENLCTE MO YCIYram,

b} BEMOAHATE KPATECCPOYHOE, COEIHECPOYHDE W JONTCCROYMHOE NMEaHHEDBEAHWE DECYPCoE,

C) oBeCcnedMaaTs HeobxoQHMEe DeCypchl GNA NPOBEOEHHA MOHWTOPHHTE, BepUDHEILNA H OLUEHKH,

d} ofecneykEaTe PRCYPCH ONA YCTAMOBNEHWA IMHEKTHEHOMD 0GMEHa WHDOPMaLWEHR MaNady opraiomM
MECTHOM CAMOYTPABNEHWA W NoTRe bW TEMAMA/ TR 0aHAM;

€} obacneYHeaTE PECYPCE GNA NOCTOAHHOMD YIYYLWeHHa DyHELMCHRDOBaHWA CHOCTEME! MEHEIXMEHTA
KAHECTEE,

6.2 Yenopeveckne pecypcil

6.2.1 OBwme nonoMaeHKUA

HCO 9001:2008 CHcTeMil MeHEOKMEHTa KauecTaa, TpeboBaHMA

6.2.1 ODWre Nomowe KA

Mepcovan, BeINONHAKKLKR paboTy, BNWAKLWYH Ha CODTBETCTBME NPoaysUMk TpehomaHqAm, Jonwen
BT KOMMETEHTHLIM Ha OCHOBE NOMYHEHHCTD 0BDaI0BaHMA, NOGIoTOBEA, HABBIKOE M ONLITA.

1 PHMEYEHHE — Ha coorsercieme NPoOYEUMF TPEEEIEEHH:HM MPAMAO WA KOCEEHHD MOMEET BNHATE NEpso-
HArT, E-HI'ID.I'IHHICILHWﬁ .F'IH:IE}'HJ- pal:'.u:r"r}l B famEEs CHCTEME MEHEOXMEHTA Fa4eCTEE.

Cprad MecTHOND CaMoyNPaENeHUA OMMEH YCTAHOBWTE NPOUSCCH YNPAENEH A YENOBEHECKHMIA DECY -
CAMH ONA NPWENEYEHHA NEPCoHana ¢ HeoBXOOMMOR KOMNETEHTHOCTED. TAKWE NpOUECE OON#HE BeTe Ha-
NpaBneHs Ha NoNAep#EY M NOCTOAHHOE NOBLILEHKE KOMNETEHTHOCTH NEPCoHana Ha BoeX YPOBHAX ODTaHK-
304 (B TOM YWCNE HA YPOBRHE BRICIIETS PYHOBOOCTEA W BHYTREHHUY ayouTopos). MNoTpefuTend rpakgane
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GON#Hb Bl Te YEBEDEHL, 41O ODraH MECcTHOM CaMoyNPaaNEHna KCNoNbIYET GNA NpeqoCTaENeHHA NEoOYELWW
YCMYT KOMMETEHTHEIA NERCOHAn.

Jprad MEeCTHONS CAaMOyNPasnedis JonseH WHPOpPMWPOEaTE NEDCOHAN O BIAWMOCERIN KOMNETEHTHO-
CTH, CCEEAOMNEHHICTA W NOGroToBKA © TPEGoEaHWAMK JAK0MHOCTA, ITMYECKOrD NOBEIeHWA, OTEETCTREHHD-
CTH i AKTHBHOLTH,

Oprad MecTHOMD CAMOYNPABNEHKWA DONHEH YCTAHOBWTE CHOTEMY YIPARMNEHKS NEPCOHANTK, B KOTORORA
Acn#HbL BhITe CNpagene b

- HECOROOHMBIE KOMNETEHTHOCTE M ONBIT,

= YCMHOBWA JAHATOCTH HA KOHTRaKTHOW OCHOBR,

- cheuwdzhka paboTel 1 npodeccHoHansHsle TpeGoBaHKA, BrnK4an Heobxogumele TpeboBaHKA K Npo-
PECCHOHANBLHON KBANKMGHUKALME, A B8 AKTYANU3ALMA;

= BEOSHKE JANWCER O BEINOMHEHAW @ oUeHES PaboT BCeMW JOMEHOCTHRIMIA NMUAMI,

- NpoUBayYPE HAIHAYEHHA HA DOMHHOCTE ¥ CMEWESHWA © JOMRHOCTH, NPedychMaTpPUEaLMe NpoIpaq-
HOCTE HAAMA NEDCOHANa HA YCTAHOBNEHHER OPHUNANEHEIE NOCTEL

Mpougccel YNPaENeHA YeNOBeYeckMMi PECYDPCaMK JON#HE BENKN4YaTE 8 CEEA {NPpW HeotXoOuMMOCTH
NEpeYetb MOKET GbiTe QONOMHEH])

« MpoTpamMMisl SBYYEHARA,

- MNporpamMiel, oBeCnEYHBERIOWHE NOHHMaHWE HANEABMNEHWA W NPHHYWNCE JEATENEHOCTH, UEHHOCTEA,
o0AIaTENLCTE CODMOABHWA STHYECKHY HODM ¢ LenocTHOCTIA GRraHikaaumm;

= OEATEAsHOCTE RO NOCTOAHHOMY MOBBILLIGHAN KEANMgMEALMH 1 npodreccuodaniama,

= NpoUeaype HatnoaeHka 32 pOCTOM KOMMIETEHTHOCTH NepooHana 0o ACCTHHMEHWA HeoDxoaMsord co-
OTEETCTEMA 33HKMASMON OOMMEHMOCTH,

- OlUEHKY paboTel NEpCoHAna (HANPWMED, OUEHKY NoOTReDWTEnemMrpasiaHHHomM paboTkl KOHKDETHBIX
AON#HHOCTHEBE MHd, )

= OUEHKY YOORMETBOPEHHOCTA MERCOMANa WIWMK CEraHa MecTHOMD CAMOoYNPaRnends hHIMYEcEMA |1
MCAXOICT A ECKHMIA YCIIOSMAMMN,

= yNpapnelue NepcoHanck, paboTal WM Ha BOeMEHHOR OCHOBE (HaNPHMED, NO COBMECTUTENLCTEY)
WM YIPABNaHWE ayTCORCHHTONM B ODRraHe MECTHOID CaMoyNpaRNeEHHR.

6.2.2 KOoMNeTeHTHOCTL, NOAroOTOBHEA W OCBe00MASHHOCTE

MCO 9001:2008 CuHcTeMbl MeHEOHMENTa KadecTea. TpeboaanMa

6.2.2 KoMNeTeHNTHOCTL, NOAMOTOBEA M OCBEAOMMNEHHOCTL

OpraMuaalMa onweHa;

a) onpenenATe HEoDXOOHMYI0 KOMIETEHTHOCTE NePCOMANa, BeNONHRINWEero paboTy, KOTopan BnWaeT
Ha COOTRETCTEME TReDOBAHWAM K KaYBCTRY MPOOyYKLMM,

B} roe 210 BoaMomHO, oBeCHedHBaTE NOOroToRKY MO NPeONDMHAMATE SOYIME JCACTEWA B UeNAxX O0-
CTHHEHNA HECEXOOMMON KOMMETEHTHOCTH,

C) OLEHKBEATE PEyNETATHEHOCTE NDMHATRIX Map)

d} oGecnednBaTh OCEEO0MNEHHOCTE CRORID NERCOoHANa 0f aKTYANsHOCTH W BEWHOCT BM0 QEATEh-
HOCTH W BKNAge B JOCTMMEHME Ueneid B 0fnacTv kadvacTsa;

&) NOAJeMEHEATE B pADOYSEM COCTOAHKK COOTRETCTRYIOWME IaNAcK ob obpaloeanui, NOOroTORKE,
HapbLIKax W onwTe (4.2 .4).

JIprad MEeCcTHOND CAMoyNIPaRNeHns OormseH:

8) CHCTEMATHIMPOBATE CBOK OSRATENBEHOCTE N0 CNpedgneHrss NoTpeSHocTeRr B HeobXogMmon noaro-
ToBKE, oBY4EHWH MW OpYTHX HABRIKAX B CPABHEHHK C TPEGOBAHKWAMK, NPEOEABMNAEMBIMK K TERYLLEMY YOOBHID
KOMMETEHTHOCTH NEpCoHana;

bi BHEIPpWTE NPOTaMiel AN CDECHBYEHMA OCEEOOMMEHHOCTH NEPCOHANa O NONKWTWEE ¥ Uenax & ofb-
MACTA FAYSCTES W METOGAX WX JOCTHHEHKA,

C) NAaHHpOBaTe NPOrpamMMsl NOOQrOToBEM, OOYYeHHA “NK Apyrol JeRTENEHOCTH, HeoSxogusol anA
COECHEYEH A BRINONHEHAA paboT KOMNETEHTHEM NEDCOHMANGK [HANDUMED, NPK Nepepacnpedene i OTEET=
CTAGHHOCTH |, MCNONbITEAHWK HOBSALLME TEXMONOIHA MKW NDHENSHEHMA HOBOMD NepCoHana,

d) cUEHWEATL PEIVNETATHEHOCTE OBYHEHKWA B COOTBETCTRBWM C NDOTpamMmMoR;

2] CUSHHABATE YepE3 3aNNaHWPoBAHHEE WHTEPBANE BPEMEHH De3yNsTaTel NPEANPHHATEIX Mep 1 obe-
crle4nBaTh 0BpaTHYK CBAAL MO NpoUBCCY YNDABMEHWA NEPCoHANoN;

i ananyavposate NOTPEEHOCTH B OBVHEHKK W ONPEdenATE DaneHeRwne HeobxogkuMele JeRCTEHA.
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6.3 MudbpacTpyrTypa

HCO 9001:2008 CHcTembl MeHeQXMEHTa KavyecTea, TpeboBaxnaA

6.3 MndppacTpykrypa

CIpranviagya JomsHa onpedenaTe, oDecneqMeats W NOOLepsHEaTE B PABOYEM COCTOAHKMK WHpa-
CTOWETYEY, HEODXOOHMYIO ANA OOCTHMEHHA COOTBETCTEMA TpeboBaHHAM K npogysudk. MRdpacTpyrTypa
MOHET BRIHHATE, B MRAMESHIABD:

a) 30aHKa, padoyss NPOCTPSHCTRO M CBAIAHHLIE © HWM CPEACTRA TRYEA,

b} ofopynceanKMe ONA NDOUECCOR [KaK TEXHHYECKKE, TAK W NPOrpaMMHES CPEAcTEA),

c) cny®bel 0GECNeYeHHA (TAakMe KaK TRAHCNOPT, CEAZE MMM KD ODMALKOHHBIE CHCTEMBL.

Oprad MecTHOM CAMOYNPABNEHKA HECET OTRETCTBEMHOCTE 33 ofecneveHue noTpebuTensrrpakaaH
HHIPACTRYETYPOM, B TOM YWcne aa ofecnesedne GoiToBoTo obonyMMBaHA, dyHEUMOHRDOBaHHE BOOoCHab-
WEHWA, KEONMEXTOPOR, KaHanuaaywm, snanbuly, oCBeWeHMs, WKOA, CNOPTHaHLIX CoOOPYMEHHR 1 T N Opyrod
BEMHOR HACcTEI0 WHPPacTPYETYPEl ABNAIOTCA pECYDCR, HECEX0dMMeIE ANA NOOGEPHAHWA B pabodas) cocToR:
HiH NPOUSCcoon CUCTEME MEHEKMEHTA KA4ECTES ORrala MECTHOMD CAMOYTIPEBENEHWA, KOTOPLIE HE YUaCTEY-
0T B CO0aHMM NPOAYKUMWYCIYT And noTpefuTensimpasdad. Mpusepasid Takdy NPOUeccoR MOonyT GhiTh
paboTa MECTHOND NPaBWTENECTER, CPEACTE KOMMYHMKALMKK, KOMNBOTEDHEE CETEH, 0Decneqder e ohHcHOd
nebenuke, NporpaMMHbiMKE COegcTEaMH H TREHCNODTHLIMK CPEOCT BanH.

Dprad MECTHOMND CaMOoyNPaAENSHHAA GONHMEH NNaHMDoBATE ODRCNEYSHWE 11 NOOGeDHaAHHE B pabodem co-
CTOAHKA WRDPACTRYKTYD b, HEOGXOOHMMON GNA yaoaneTecpenna Tpebosardi noTpebuTenei/rpamian, peayie-
TATHEHOTS QYHELHOMUDOBANKA NPOUECCOR M NPeaoCTARNEHHA NOCOYELMKYeNYT TTpK NRaHMpoEarky MHdpa-
CTPYKTYPEI JON#HE GhiTE MIEHTAGQWUAPOBANE W CHICHEHL BOR Bk PUCKA, CEAIAHHOM ¢ WHpacTpyETypOoM.

6.4 MNponzsogcTeeHHanA cpega

HCO 9001:2008 CHcTeMBl MEHEORMEHTa KadecTEa. TpeboBaHMA

6.4 MNpovasogcTEeHHAA cpena

Cprasdviagya JonsHa CoadasaTe NEOMIB0ICTEEHHYID CREdy, HeoBXogKMys ONA QOCTHMEHWA COOT-
BETCTEWMA TReGoBaHWAM K NPSOYRUMK, A YIPaBnATL e,

mn PHMBaYaHEe — TEFII'-'IHH HANPOMIBOOCTEEHHEA CDEOAY OTHOCHATCH K YCNOBMARM. B KOTODbLIX BEMONHARLT pd-

E"L'l'l'!,l'. BHNMHYER d:IHBH'-IE:EH.I.ﬂE. JEONCIFHECERS W OpYy e l:bEKTL'IIJH (TEEME HAK Wy, TEMNEpITYDE, BNAKHOCTR, QCEalEH-
HOCTE FNA MOMGHES YEMOEWA :I

Oprad MecTHOTS CAaMOyIPaBNoHWA JOReH KIeHTHHHUWPoBaTs QakTopel NPOMIBCOCTEEHHON CPEdbI,
BAAAICWWE H3 K3YECTEO NPEQOCTABNASMBIE NPOOYELMKYCAYT {HANDWMED, TYPWIM, BelB03 OTX0g0R, yhopsa
YIALL, ONCHEE YN M T. ML), YyNPEBNATE MMK U NPEONDUHMMATE ME0B] N0 W FNYYLILEHIIO.

DAKTOPE NPOWMIBOGCTEEHHON COE80LI MOTYT BEMKYATE IPIOHOMUYECKHE, MINYeckMe 1 Jpyive fhakTopsl,
CEAIAHMLIE C OGORYDOBIHWEN, WCMONLIYEMEIM NESCOHANoM WNH NOTPeSHTENAMWTPEEIaHAMA [HanprMen,
PYHELHOHANEHBE BOSMIKHOCTIA NOMELWEHMA JON#HSl ObTE 30CKEATHL PIIMELEHHEIM B HWE NPOMIBCOCTBEH-
Hoby OEODYIOBAHAK W MEGENI, K HYM A0NHEH BT obacneded YRo6HLEIA O0CTYN, HEOTH00MMO HANWYWE BIMO-
ROTATENBRONR CHMHANKIALKKM], ¥ BHEWHME BOA0ERCTEYWME (hakTophbl (COOTEETCTEYIOWEA OCBELLEHHOCTE, Pa-
BoTa OTONWTENBHBIX CHCTEM M KOHOWUMCHEDOE M T. M.}, KOTOPRIEe MOMYT OK338Th BNWAHAE HE NPoWIRCOCTBEHHYHY
CReny, HeoDxoQUMyI0 ONA J0CTHEEHWA COOTEETCTENA YCTAHOBEREHHEM TPeDoBaHWAM K NDOSYELUMAYCIYram.

Oprad MECTHONS CAMOyNPABRNeHWA GOAMEH BHEOPHT: MexadHasbl oOpaTHOR CBAIW ANA NonyYeHHA
MHOPMALMK O NPETEHIKAX ¥ NPEANOXEHMAY NRpCoHana, noTpebuTenal/rpaxoad ¥ MCNoNBE30RaTE WX GNA
WITYHLLEHHA OKPYHEWER Cpedul.

7 Mpouecchbl KMIHEHHOrO UMKNA NPOgYKLWMK

7. NnawypoBaHKe NPOUSCCOR MHIHEHHOMD LWKNA NPoOyELARYCNYIH

HCO 9001:2008 CHcTeMbl MEHEARMEHTa KavecTea, TpeboBaHWA

7.1 MnanvpoBadHe NPOLSCCOB HHIHEHHOMD WMKNA NPpoayrLsMe9

Opradmaaywa 0ormeHa NNadMpoeaTeh M pazpalaTteiBaTe NEpoUeCcCEl, HeolxoaMmele ona obecnedeHua
MMAHBHHOMD UKKkna npodysusy. NMnasrpoEasne NPOURCCOR MMIHSHHOTD UMENS NPOOYKLKK OONKHD GhiTk
COMAacoBaKo ¢ TReSORAHMAMM K ADYTHM NDOUSCCaM CHCTEME! MEHEIHMENTa Ka4ecTRa (4.1).
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Mpk MNAHUPOBAHMA NPOUEBCCOR MAINEHHOM LKWKNA NPOAYKLHMKY OprasdIanqs JoimHHa YoTAKOBHTE
NogEOOALLMK GNA HEe SEpaaom:

a} ueny a8 obnacTy KAa4ecTEa K TPESORAHMA K NDOOYRLHM,

b} noTpefHocTe B padpaboTie NPOUECCOR W QOKYMEHTOR, & Takke B oSecnaveHAd pecypcamiK ana
KOMKDETHON NpOOyELKN,

C) HeohxoMMyKD JEATENLHOCTE MO BEPAHMESLKEM B BEAAAOALMK, MOHNTOPUHIY, MIMEBDEHKIO, KOHTPO=
MO A BCNBITAHWAM ONA KCHESETHON NZODYVELHAK, 8 TAIHE EPHTE PN NDHEMER NPOoayELAA;

d} sanuc, HeobxoguMete onAa oBecneyevA CBMOETeNECTEA TOMD, YTO0 NPOLUECCH MHIHBHHOID WHENa
NPCOyELHKA W NPoGYELKRA COOTBRTCTEYIOT TpebopanuaM (4.2.4).

PeayneTat 3Tom ANadyMposasua gonwes Oels npeactaened B opMe, COCTEETCTRYIOWEN NpakTHKe
OprasWaaLMn.

Mpumedadne 1 — JoxymadT, onpaganAELEA PPOLSCEE CHCTEME MEHESHMAHTE KEHBCTES [BEMKYAA npo-
LBCOE MAIHEHHOMD HKNE NPoOyELAY) M PECYDCEI, KOTOPLE NPSOCTONT NPHMEHATE K EOHEDETHOR NPOSYELHA, NpoSeKTy
VMK KOHTRHETY, MOMEBT DACCMATPWBATEEH KAK NNAH KE-4EcTed.

Mpumedadwe 2 — MNpy paspaloTe NPOUSCOOE MUEHEHHOID UHENE MPOOYELME ODIEFIIES0AR MOMET TRIHE NDH-
MEHATE TRE0OESHWR T.3.

AnA NpegocTapieHda NEPoSYELHMANYCTYT Oprad MEeCcTHOM CaMoyNpaRne is Jonwer paipaboTate Npo-
UEeccsl, GORCTEYNBALLME:

a) HoeHTHEWKALWKD KW anands TpeSopanni noTpebd TenarpaKiaHikEa, 3aK0H00aTENbHBIX H HOPMaTHE-
Hitk TReBoBaHWA, NPHMEHMMBIX K TPOAYELMY, KW COBCTEEHHEK TREEOBAHKWA DRTaHKM3aLIHH,

b) nposKTUpoBAHKE W PASPAGOTHY NPOOYKLKWYCNYT ONA YI0RNETE0DEHMA 3THX NOTREbHOCTEA;

C) BCMOMOrATEMBHBE NPOYSCChl, TAKWE KAk YNPAaBRNEHHE KOMIETEHTHOCTLE NMepcoHana, fHHaHCoBRIA
MEHELHMEHT, COBCNBYEHWE DECYDCAMM M MEHEL#MEHT HHDDACTPYETYPLI,

d) NpoUeccH MEHEIKMEHTE, TAKAE KaK AHANKS CO CTOPOHLl PYKOBOACTES, SHANWE CTRATEMNAW PalBHTHA
W NONATAEK, BYSranTepckdi yHeT @ npouecc Bopbiel © KOPDYTNIUHENA,

BEINCNHEHWE HEXOTODRBIX H3 3THX NPOUECCOR MOMET BbiTh NepedaHs CTOPOHHER OpraHK3IaUWH (3yToop-
CHHT). YMpaeneHke NooUECCamMi, NeEPEaaHHBMKA CTOROHHWM OpraqMIag«an, onpegensnc 8 4.1,

Mpy NNasMpoaaHydKd NpoWIBoGCTER NPOSYRUKMW OKaIaHKA YCMYT Oprad MecTHOrD CamMoyrnpaaneHWa gon-
WEH ONPEgEndTE TPEtoBaHWA K KaO0My BAOY NPOOVELWAYCITYTH, HOTOPBIE MOTYT BblTe MCNONL3I0BAHE B
KFYECTEE KEPHTEDHER NPH NPUHATHM PELEHKA O NDPHEMER ITOW NPODYKUKMWAYCIY

B npougcoe NNaHMpoBaHEA Oprad MECcTHOND camoynpasneskna JoMseH OnpeaeniTes.

- pACNpeneEneEHe OTEETCTBEHHOCTH 33 BLiONHEHHE NPOdYRLMHIA YTy,

- KOHTPONAPYEMEIE NOKSIATENH W QEACTEHRA MO WX MOHWTODHHETY W HAMEDEHHAM,

= ROHTPOMNBHOE KW HIMEPHTENBHOR COODYOORaHWE, HECBXOOWMOe ANA NPefoCcTaBENEHWA CBWOeTEeNLCTE
COOTRETCTEME W HaYana ynyywedui {obopyooearne, Heobxogumoe 1na checneder s CBMOETenscTBa CooT-
BETCTEMA NpOOyELMAYCNYT YCTAHOBNEHHLIM TPELoBaHWAM ),

- WAEHTHMEALKIO BOIMOWHBIX YDEIRLIMARHLIE CHTYALWA W HECHACTHBIX CNYYAEE, OXA3bLBAIWWY BOI-
OBACTBWE HA MECTHOE COOBLWSCTEO, W OTRETHRIX JEHACTEMR, Brmo4an obMed MHgOpMaUuMei W BEIanMoger-
CTEHWE C DErMoHanksHEM ¥ rCyJapcTReHHEIR NPABMTENECTBOM, BCNW 370 UgneconbpazHo.

7.2 MNpouecckl, CEAIAHHLIZ C NOTPEOUTENAMK TDIKOAHAMA
7.2.1 OnpepeneHde TpeboBaHWA, OTHOCALWMECA K NPoayRUuMAyYCnyram

MCO 2001:2008 CHeTeMbl MEHBOXMEHTA KavYecTea. TpeGoBaHWA

7.21 OnpegeneHie TPeGOoBaAHMH, OTHOCALWMECA K NPOOYKLIAK

Oprayuaauda Qon¥Ha onpenenures!

a) Tpefiopanus, YCTaHMORNEHHBE NOTREOUTENAMMY, BKNO4aa TpebopakMA K NOCTABKE 1 ORATENBHOCTI
NOCNe NOCTAEKA,

b} TpefoBanMA. HE CNpEaeneHHEe NoTpebuTenemM, Ho HeoBXoaMMBIe ANA KOHKDETHOID MMK Npeana-
NarasmMoro MCHoNsINBAHKMA, KOMNE OHO KABBCTHO,

C) 2aKOHO0aTENEHEE W OpYTIAE OGATATENEHEE TREDOEAHMA, NDHMEHMMEIE K NPOOYELHA,

d} nioGeie QoNONHWTENEHBIE TPESOBAKKA, PACCMATDHEIEMBIE OpraHKIayMel KaKk HeobxodumMeie.

MpurMmedadne — [JeRTENBHOCTE NOCNE NOCTASEY MOMKET BENHMETE B Co08 AeACTEWA NO rApadTAHoMy obe-

CreqEHA, ROPHTPaRTHEM ODR3aTENLETEAM, TAKMM K&K WCIYTH NO TaXHAYSCROMY UE‘G.I'I'_I.".IHI.'EHHHI.'!H:I. ¥ gQONonHEITENRHRE,
TAdEAE XdE YTANWIGUMA MM NONHOE YHAYTHERAE.
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Opras MecTHOMD CaMOoOyYNPABNEHAA 0SLYHD NPEZOCTABNAST NePEYEH NPOOYKLMANYCIYT, BENOYAI0LWKA B
Cceff MateprankHoe W HeMaTepranoHble ooberTEL.

TpeboBanua K NPOOYELWWAYCIYTam NpeacTagnamnT colol TpeborannA, HeobxoguMele ONA YOORNETED-
peHHE NOTRPebHOCTEN M OxMaasHH OOWECcTES, 3 Takke TPeSoBa ks, HE ONPedeneHHEE NoOTPECHTENAMIK TR -
AAHAMK, HO HE0EXOJMMEE ONA BLINCMNHEHWA 3AK0HO0ATENEHEX 1M 00A3aTeNEHEE Tpeboaanuwi uwunn obecne-
YEHWA NEas NOTPECUTENEA TRaRIAH, A TAKKE COOTBETCTEMA NONMTHKE OpraHa MECTHOTD CAMOYNDARMEHHA,

Obwpe TpeboBaqdA K NDEIOCTARNASMEIM OPraHoM MECTHOMD CaMOyNpaBNeHWA NPOooyEL MM YCIYTam
Oon#Hbl OEecnedreaTes NoTEebWTenAmMirpas0aHam paBHee NPaBa W YEIEWTENEHOE K HAM OTHOWESHWE M
BEANMATE B CebA (NepeyeHs MOWET BbiTe QoNOnHEH).

- TpeboRaHMs K BeaonacHoCT, GOCTYNHOCTH M MMMMeHMseckie Tpefioranna;

- TpeboBavke K NpofecCHoMansHoMy, COUMANEHD DPHEHTHPOBAMHOMY, YECTHOMY W YBAMWTENEHOMY
OTHOLWEHKID NepCoHana Oprada MECTHOND CaMOoyNpaBneHnA;

- TpEBOBEaHWA K NPUEMIEMOMY BREMEHH CHUIAHWA NDPHEME WKW OTBETA,

- TpEBOEaHWA K NPUEMIEMOR UEHE 33 NPegocTIENEHHsE NEogyELHIKNYCIYTR,

TpefGonaHiig K yoobHowmy Ana noTpeGuTensi/Tpakiad BpamaHy NonyYeHnA NPooyEURWYCIyT,

= TpEBOBaHWE K ONEDATHEHOMY DEArMDCBEARKI0 HA 4 PEIBLMARHEE CHTYALWA HNH KDHM3KCHI,

- TPEBoRAHKWA K GOCTYNHOCTA RCHCH M TOYHOR AHEODMELKKE WIHIK MHCTRPYRLUKMER AnA noTpedurenan!
rpasaa,

= TpEBoBEaHWA K OTIRIEYHBOCTH NERCoHANA MO OTHOWEHKHIO K NOTPeSKTenAM TpakaaHamM.

MeooyRUMAYCIYIM, NPEJOCTARNREMLIE OPrAHOM MECTHOMD CAMOYIPARNEHKA, OOMMHE WMETE HeTENE,
KOHKPETHEE TPEBOBAHWA B JIABMCHMOCTH OT XapakTepa ¥ 00NacTH NpRMEHEHMA NPODYELMAYCITYT.

OosyMenTomM, CBMGeTENECTEYIOWWKW of olRlaTenscTRax Oprada MEecTHOMD CaMoyNpasneHy A no oTHO-
LWEHAID K NOTReDUTENAMTDaRIaHan | HE Npaeanm, ABMASTCH JEKNapauU«a Sprala MecTHONS CaMoyNRaABNaHHAA
(3.4

7.2.2 AdanKa TpeBoBaHKH, OTHOCALMXCH K NPpOoay UMM

HCO 9001:2008 CHCcTEMBI MEHROKMEHTa KavecTea, TpebopaHuaA

T.2.2 Ananda TpeboBaHWA, OTHOCALMWXCA K NpoayKLHK

CDpralkniayya JonsHa aHandanpoEaTs TReSoBaHMA, OTHOCAWMECA K NPoayKUMK. 3TOT aHank: Jon-
WEH NPOSOJATECA J0 NPWHATHA OpraMdiaynel oGAIaTenscTBa NoCTABNATE NPOAYKUWME NOTPEEMTENID [Ha-
NPHMERD, YHACTHE B TEHASDAX, NPAHATHE KOMTRAKTOR MM 32KA3I08, NPUHATHE HAMEHEHHA K KOHTDAKTAM MM
IAKEAIAM ) 1 JoMmEeH obecney MEaTE:

a) onpegenaHie TPEGORIHWA K NDOOYILAK;

b) cornacopaniie TpeBoEaHWE KOHTPAKTA WK 33K33a, OTNWHAKHLMECA OT pades CPopMyNipoBa HHBIX,

) CNoOCOGHOCTE OPTAHWAALMA BRINONHATE ONpegeneHHse ToebosaH A,

3annuck peayneTaToE aHanKsa W NOCNeqynWwuy DEHCTEWA, BLITEKSKWEY W3 aHankia, A0MmEHsl Nog-
OAepHMBaTecA B pabo4dem cocToAHKK (4.2 4.

Ecny moTpeGuTend HE BoLidBMI3I0T AOKYMEHTHEOEIHHEK TPEGOBIHWA, CPraHA3ayWa GonmmHa nog-
TEE2PANTE MX ¥ NOTPEOMTENA A0 NPWHATHE K MCIOMHEHMID.

Ecnu TpefoBanMa & NpoaysLMK HIMEHEHSI, OpraqK2aU«a JonkHa obecneynTls, YTobe COOTRETCTRY-
IOLYHE OOKYMEHTE SEMNA HCNPABNEHS, 8 AAWHTEPECOBAHMHBIA NepcoMan Bbin NOCTAENeH B WABECTHOCTE Of
HMaMEHWBLLIWKCH TPeDonaHHAx.

Mpumeyarne — B HEHOTODEIX CHTYAUMAK, TAKKME KBK NPOOSHH, DOYWWECTENASMBIE Yapea FuTapar, npak-
THHECKH HEUenecorSpaIHog NPOEOOHTE DULAANLHLIR AHAMKME KAXO0M0 288833, BMECTO 3Tar aHanil MoseT pac-
NPOCTREHATEER HE COOTASTCTEYVEILYED HHBOPMALKD O NPOSYELKMH, TAKYH KEK HETANOTA ANM OpyrHe pernaMHbie
MAETEPUATES.

Clprad MEecTHOMD CamoyNpaenesnd OOMEeH FApaHTUDOBATE, YTO ToeBoBaHUA K NpooyELHA/YCTYTam
ONpefenaHs B BMOE HIMEDHMMELS NOKa3aTenel, KOTORLIE NOIBCMAKT NpopenoHYe OBLEKTHEMNOR BepudHKa-
LIHM NpOoOy«LA Yy,

Ecnu ot noTpefureneidrpakgas we NocTyNanT JoKyMeHTHDoBaHHER TpefosaHua, Oprad MECTHOM ca-
MOYTIpaBENEHHA JOMKEH NoATEEPANTE aTh TpeGosamnwA v noTpebuTeneitrpamEan 00 NDHHATHA K MCNONHE HWKD.
HanpumMep, sacenaHue NyCTYIoWWX TEPPUTOPUA, OCBeWEHHE OBLWBCTBEHHLIX MECT, CTPOMTENLCTED AOPOT AB-
NAITCA NPOOYKLKeRNYEIYTamMI, KOTopke NOTDeSUTenW TpasgaHe HenoccpenoTRENHD He TPeGyioT, MO opraud
MECTHOMD CamoyNpasnesna NPEaEManT NoTPeBHOCTE HacenNeHWA @ aTUX NpodyKuMWwycnyrax. TpeGoaanua K
NEOOYELMANYCIYTAM A0MEHE BEiTE QOKYMEHTADOSANS.
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7.2.3 CBAlL C NOTPEBHTENAMM

MCO 29001:2008 CucTemsl MeHedMMeNTa KaYecTea. TpedosaHMA

7.2.3 CeAsb c noTpebuTenAmMK

OpradMaauyda JoreHa onpedenaTh W OCyILeCcTENATE Qe THEHEIE MEDb NO NOJOepHAHWKD CEAIA ©
NaTREtUTENAMK, KacamLWach;

a) wRpopMaUrK 0 NEOOYELWAK,

b} NpoxowaeHHs 3anpocoa, KOHTPAKTa MNA 33Kasa, RmoYas Nonpasx,

c) obpaTHOR CBA3K 0T NoTpeduTEnel, BRNoYan Kanobesl noTpeduTenei.

Oprad sMecTHOM CAMOyVNEaBNeH A A0MHeH NoBLCHTE YYacTHE NoOTpebuTaner rpannal B npoueccas,
CREAAMHEX ¢ NPEOocTARNSHMEM NPOOYKUMMYCIYT AnA oBacnedyeHdina NPoIpadHocTH M OTERTCTREHHOCTA ne-
ped obUECTEOM,

Jprad MecTHOM CamoynNpaaneHna GONMeH YCTAHOBHTE HPeKTHAHEIE NDOUBCCEH W NPOUENY Pl ohMeHa
HHDOpMALMER M NpeOOCTARMSHWA NPOOVELUMIANYCITYT Ha ocHoBe TPEBoRaHMA K XapakTepUCTHEaM, NoKalaTe-
nas OYHELUOHRPoBaHWA, wede. Npouecchl 0BDaTHOR CEBATM C YYACTHEM JAMHTEDECOBAHHLIXY CTODPOH MOTYT
npenyCcMarpMeaTe MCNoNEI0BAHUE MHPOPMALWOHHEIX CTEHO0B, YCNYT. NPEOOCTABNAEMBIX N0 TEnedoHy, Bab-
CANTOR, ANSKTROHHGN NO4TRI, CTONA OBCNYAHBAHMA MPaKOaH, NOUTOBRX ALMKDOR ONA NPETEHIMA K NPennowe-
HHIF, CPEACTE MACCOBOH MRDODMaUKMKM M T. 0.

Oprakl sMecTHROMD CaMoynNEapnedna QOoNHMed NpoBoOMTe aHanyda obmeHa dHDopmauked ¢ notTpebuTena-
MATLARSAHAMA A OPYTAMKE AAMHTE DECORAHHEIMM CTOROHAMA.

3707 oBMeH WHGOPMALWMER ABNASTCA MCTOHHMEOM O3HHBY GNA YIWWeHKs O8ATEeNsHOCTH Oprasa
MECTHOTD CAMOYNPARNEHWE BHE IABMCHMOCTIA OT NOTPEBHOCTH B NPOBENEHHK KOPPEKTUDWVIOWME 0eACTEIA 1
HEOBXOOQUMOCTI Npeqynpexae s NOETODHOMS NOARNeHHa Npodnem. 373 DeATENLHOCTE HenoCpencT BeH O
CEAIAHA C NOHATHEM yIiyHweHda (oM. B.5)

7.3 MNpoekTHpoBaHKe W paspaboTEa

7.3.1 MNnanHpoBaHHe NPOEKTHROBAHMA W PA3PatoTEH

MCO 2001:2008 CHCTeEMEl MEHBOMMENTa KavyecTea. TpebonamMA

7.3.1 NnanvpoBaHde NPOSETHPOBAHKA M pa3paboTkK

OpraHWaauwa JormsHa NRaHpoEaTe NPOSKTUROBAHWE W DEIpaGoTry W yNPEENATE ITHMK NPOLBCSama,

B ®oge nnaHvpoBRaHka NPOoekTHPOBaHMA W pa3padoThk OpradusauUmMa AoNHHE YyCTaHaBNveEaTh.

a} cTagui NpoekTHPoORIHKWA W paapaboTrn,

b} npopeOeHKE aHANMIA, BEPUEDHEILMA M BANKAALMA, CODTEETCTEVIOWME Ka%G0N CTagMKe NPpOsKTH=
POBAHMA 1 pa3paboTEH,

C) OTBETCTEEHHOCTE W NONHOMOYMA B 0BNaCcTW NPOEKTUROEAHWA W paspaboTrw.

OpradMaauMa JonEHa YNpaEnAaTy BIAHMOLEACTEREM DIINWEHEY TPYNN, JHATEN NEOSETHROBIHAEM
W paspatoTroh, 8 Ugnas abecnedeHsn 3dbelTHBHON CaRIN W YeTKOrD pacnpedeneHka OTEeTCTEEHHOCTH.

PeayneTatkl NNaHHPoOBaHWA Q0MEHsl BKTYANWIKPOBATECA, BCAW 370 HeoSX0guMo B NpoUecoe npo-
EKTHPOBEHMA ¥ paapaboTu.

MpumadaHKme — AHENNE, BapUhWEELKA W BAMWAALUWA NPOEKTHROSAHWA W DEIpAG0THA MMEHT DEEHLIES LLENK,
MOSTOMY WE MOHHD NPOEDOMTE M 3ENWEH N0 HUM BECTH KAK OTO8MAEHD, TEK ¥ B NFODRE COMBTEHWAK, NOOXOOFLWME 4NH
MPOOYELAM W ORrEHAZE0RN.

MpoekTHpOBaHWE W paIpabdoTka B OQraHne MECTHOMD CaMoyNpaBnesvs NEpegcTaEngioT cofon Npoueco
npeoipasosadid NoTEEBHOCTER W OHMOaHWE NOTpeSHTENEW/ TRaMOaH HWWNK 33K0H00ATENEHER W 0DAIaTENbL-
Hetx TRED0BaHHE B MONMTHKY OPrada MECTHOMD CAMOYNPABNEHKE W XapaxkTe pMCTHER NPOOyELMIyCnyT,

Ha pucyHre 2 nokalanbl paandykbie cTagwd NPoUecca NpoekTUpOBaHHA 1M Da3pabo T, WX B3anMogen-
CTREWE OPYT C OpyromM W cnocobsl WCNons3oBaHHA ANA YCTAHOBNEHKMA 3TOMD NPOUEcca B COCTARE CHOTEMB
MEHELHMEHTE KaHECTEa,

Mpy NNaHKpoRaHKM JEATENLHOCTH N0 NPOSKTHROBSHME M DalpafoTEe ODrad MECTHOMD CaMOyNpasne-
HWA DOMHEH PACCMOTPETE YCTAHOBNEMHEIR LENK, TpeSoRaknA NoTpeSHTeNel Tpax0aH, JaK0HO0aATENEREIE M
chRaaTensHeE TReDoBaHWA 1 NOAMTHEY OPraHa MECTHOM CAMOYNpPaRNEHHaA.

CpraH MEecTHOM CaMoynoasneHnA SONHEH HAIHaYHTE PYKOBOOWTENA NPOUSCCa NO NPOSKTH POBAHA K1
paspatoTEe BHYTRW MNK BHE ORradHisanin ¢ yCTAHOBNEHHBEMK OTBETCTESHHOCTEIO M NONHOMOSKAMK.
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LUELTR
ApoeTa
Tpetogaqma Mpouece
noTpefuTEneR! |yl Bxogrse saHHse | npoetTapoEamA U |y ErmogHsle gaHHEe i} Yenyra
rpERaas MOOEETHROEIHMR pazpaGoT NpoEeKTURDOEEHAA
1 L]
Bepudurauwsn +
Banupauna =

Pucynor & — Mpousco NPpOsXTHRoBAHWS M paspadoTm

Mpk NNAHKROBAHKE BENONHEHWA AONMOCHOYHBIY (B TEY8HWE HECKONBRWX NET) paboT no NpoeETHROBA-
HWI0 W paspaboTee cnedyeT KCCNegoBaTe PaanWYHbe BIObl PHCKS, BIMANWKWE Ha CTAOWH MrIHeHHOMN UMKkna
NPOeKTa, TAKME KaKk PYCK, CEAIAHHBIA © MAMEHEHUAMY B YNDABNEHKHH ODraHOM MECTHOMD CAMOYTIDABNEHMA,
NOABNEHKERM HOBRE UMM MAMEHEHHMEM JAKOHOOATENLHEYK W ODAIaTENEHEY TREDoBAHWA, BIOHETHLIMK Orpa-
HAYEHHAMK, WIMEHEHWEM NOMUTHEY ODFaHA MECTHOM CAMOYNDABMEHAA M ODYTIAMM AIMSHEH MAMA.

Mpw NIAHADOBAHMK NPORKTWDOBARKMA M paapaboTk Opral MEecTHOMD CaMoyNDaBneHUA OOMDKEH YoTa-
HOBATE CTAOWK, COOKK BRINOMNMEHKA, ITANk, OTAETCTRBEHHOCTE, MONHOMOYMA ¥ DECYDCOR]., COOTRETCTEYIOLIME
NOCTABRNEHHLIM LENAM, 8 TAKe HeoBxaouMbld rpadik peannaagny obecnede ks NDOOyEUHeRNVCIYTaMK M
DAKTOPE, BNAAMLLME HA NEPOUBCCR, CEAIAHHEE C OPYTHMH MOCYOapCTEEHHBIMKE VPORHAMK. Kpome Tora, B He-
KOTODEX CIY-HaAX Oprad MEcTHOM CamMoyNpapneHMA QonMed YIPaEnATE BIaMMOSERCTENEM C BHYTREHHMME |
BHEWHUME CYTREKTAMI 1 NADTHE DEAMM.

Ha Bcex cTaguax NNaHdydpoeakdka paboT No NPOEKTHROBAHMIO W paipaloThe Opran MecTHOM CaMoynpa-
NEHWA JOMKEH NEegycMOTPETE BEASHHE JaNKCEH ANA NoOTEEPHOEHHA COCTRETCTRNA JAKOHDOATENLHLIM ¢
OGAIATENEHEM TREB0BaAHMAM W NPOBEOEHKA AHANMIA OeATENLHOCTH,

7.3.2 BxogHbkie QaHHbLIE ONA NPOSETHPOBAHKWA W paIpaboTiM

HMCO 9001 : 2008 CHcTeMEl MEHEAMMEHTS KavyecTEa. TpebopaHuA

7.3.2 BrogHwie JaHHLIE ANA NPOSKTHRPOBAHWA M paiIpadoTrW

BxogHule JaHHBIE, OTHOCAWMECA K TPEBCBAHWAM K NPOOYELKEW, 0MmEHsl Dbl T ONpEgEnaHsl, 8 IJandcH
ACN¥HBl NoLASDHMBATECA B paboqen cocToR MK (4.2 4)

Bx00Huie GasHHbie QOMEHEl BRNI0HaTL B CebR.

a) PyHELWOHANBHEE W IKCNNYATAUADHHEE TpetoBaHnA,

b cOOTBETCTEYHIWME AaKOHOOATENBHIE # ApyTWe ohAlaTeNsHeE TpehoaaH@A,

C] TamM, rag 370 BOIMOHMO, MHDOPMALMKD, BIATYH M3 NPEBEAYLWE AHANOMMYHBIX NPOSKTOR,

d) apyrive TpeBoBaHKe, BaMHLIE ONA NPOSKTHPOBAHWA U paspaboTHia.

Bx00Hule JaHHLE J0NHHE aHANKIHPOBaTECA Ha GOCTATOMHOCTE. TpeDoBaHWA GON#KHE DbiTh NOMHE-
i, HEOBYCMBICNEHHEIMKA W HENEOTUBODEYMBLIMK,

Mpw CNpeaenesdY BXoNHER OaHHEE ANS NPOSKTADSEAHMA 4 pa3paboTed Opfad MECcTHOM CaMaynpa-
NEHNA OOMKeH NPOBECTI AHANMI;

- poex TpeboBaMui, ONpeneneHHEX Ha 3Tane MNaHHpoBaHHA DNA YCTAHOENEHWA XapakTepHCTHE Npo-
OyELHyCryT,

- Tpebopantki No OBECNEYEHKID YENOBEYECKUMI, MATeDHANEHEMKA W GUHAHCOBEIMK DECYRCIMK, B TOM
HUCNE K MHpPacTpYETYDE,

- TpefoBanKiA K NOCTABLWMEM,
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= DaHHBIX O NDegEOYLLAE M aHANOTMYHENX NPOEKTEX ANA NOAYYEHUA MHEOPMALKA 0 BO3MOHHBIN DHCKAX
BLINOMHEHAA NPOSKTa, TAKKMK KK YpeisepHble DAcK0ibl, BOSOEACTEHE HE OXDYRIICWNYID CREOY, MIMEHEHNE
IAKOHOOATENEHEE M 0DAIATENEHLIX TREBORAHKA, 8 TAKKE O BOIMONKOCTAY NPOSKTA.

Mocne onpefenesys BXOOHEY OaHHbBX OPrad MECTHOND CaMOyNpasnedts JonKeH NPosecTH aHanMa
OAHHBIX HA NOSOMET WX AMEKBATHOCTIA N0 OTHOWEHKIO K OSHCTEMAM Ha OpYyTx CTAAMAX NDOEKTUDOBAHKS 1
paspaloTiu.

7.3.3 BeixogHbig JaHHLIE NPOSKTHPOBAHKMA W paspaBoTrn

MCO 2001:2008 CHcTeMsl MeHBOMMENTa KavecTea. TpebosaHMA

7.3.3 BelxogHbie OaHHkIe NDOeKTHPOBAHWA W pa3paboTkm

BeikoOHsE JaHHEE NPOeKTUDOBEAHWA W pa3paboTHH JonMHe SRTe NDeQCTanneHe B hopMe, Nogxo-
OALEHA GNa NPoReIeHns BepUDHEALMN OTHOCHTENEHD BXOOHBIX TReSoBaAHKA K NPOSKTHEOBAHMIS 1 paapa-
GOTKE, & TAkMe QoMmeHE DRTE 0HUUMANEHG OO0DDEHE 00 WX NOCASOYIOWEro MCNoNLIoEIHMA.

BeixoOHsIa JaHHEE NDOEKTUDoBaHNA U patpalfioTEM QoM

a)} COOTRETCTECRATE BXOOHEIM TREGOBEAHMAM K NPOEKTHROBAHWIE ¥ paipadoTre,

b} obecneddeaTs COOTRETCTEVIOWEN MHMDOPMALMER NO 33KYNKAM, NPOMIB0ICTRY U BCMy KHUBAHHIO,

C) CONEQMATE KPMTEDHM NPHUaMKK NDOOYELWM WA CCBUMKM HA HHX,

d} onpeaenaTe XapakTepucTMEN NPOOYELMY, CYLUECTEEHHEE ONA e GeaonacHors i NpapnikHong we-
NoMLI0EAHMA.

MpumedaHre — HMrdopmaunn o NporIsaqcTEy M ODCNYKNEEHMI MOMET BENOHATE NOAO0EHbIE GaHHER
O COXPEHEHAA NDOJYHLIMH.

BrixoaMsad OaHHLEL NOOEKTMDOBEHKA 1 paipafoTiy ARnAnTea;

- XAPAKTEDMCTAKH NPOOYKLUHANYCOYT, NPEa0cTaBNAeMsx NoTpeluTenio/MmasaanmHy,

= EPHTERKHK NDHEMNEMOCTH NPOAYKLMK/YCIYT, NOIBONAOWKE NOTPESHUTENKI TRaXIAHKHY BIaNMOgEN-
CTROBATE ¢ CPraHOM MECTHOM CAMOYNDARNEHHA,

= OOKYMEHTHROEIHHER NPUMEHREMEE ZAK0HOOaTENEHER W oBRsaTenE e Tpebosamua;

= MIMEHEHHEIER WNW HODBIE JAKOHOTATENEHEIE 1 HOPMATUBHEE TPEGOBAHMA, 3 TAKKE NONUTHES Opraqda
MECTHOM CAMOYILARMEHWA.

T.3.4 AHanua npoakKTa W paapaboThK

MCO 9001:2008 CucTemMsl MeHeOMMeHTa KadecTea. TpetosaHMA

7.3.4 Adanua npoexTa ¥ paspaboTeKW

Ha cooTeeTcTayIoWNK CTaOMAR JO0EeH NPOBOOHTLCA CHOTEMATWHECKHA aHaNWa NpoekTa | palpaboT-
KM B COOTRETCTEMM C ZANNaHMpOSaHHEIMIA MEPONPUATHAMK {7.3.1] B wanax:

a} OUeHKBEAHKA CNOcOBHOCTH PeayNETATOR NDOEKTHPOEAHKS M paipaboTik yIoaneTeopATe Tpeldoaa-
HAAM,

b} peiAanerdA Nobsix Npotnem ¥ BHECEHKWA NDESNoHEHAR N0 HeohXoauMbi AERCTRHRM.

B cocTae Y4acTHWEOE Tawkoro adandia JofHbl BENCHATBECA NpegcTaBMTeni NogpasgensaHni,
HMEKILUMX OTHOWEHKE K AHANAIWDYEMOW{kIM] CTAOWHAIAM] NDOEETHDOBAHKWA W palpaboTik. JanucK pa-
IYNLTATOR AHANKIE W BoeX HEODXOOHMLIX OERCTBWA JOMKHEl NOOGEPHHEATECA B padoduem COCTORHWK
{4.2.4).

AHANKWI NpLEKTa K pa3paboTr BEMCYART DEACTBUA, NPEANPHHUMASMEIE ONA ONPEOENEHRA, HACKCMNEKD
pafoTel No NPOEKTHPOBAHMED M PaIpaboThe COOTAETCTEYIOT 3aNNaHMpOBAHHEIM MERONEHATUAM.

Oprad MECTHOTD CaMoyTIPABNEHMA OOMMEH DACCMATPMEAT: BCo oBNacTe NPOeKTHOORAHMA ¥ Dad-
pafoTiM, BEMOYAA BOE CUTYALKK, KOTOPEE MOTYT NOBMMATE H3 JOCTHMEHWE IANNIHWPORIHHEIY PEIYME-
TATOR.

CnegyeT onNpegendTe KpUTepHM NpPoBEgeHHA aHanyaa npoekta | pazpaboTed. a Tamwe Heobxogumo
PACCMOTDETE ONPE0EnSHHbIE BXOO M BRXOO0 NPOSKTURORAHKA M paapaboTkK, ecnu aTo noTpedyetca. Kpu-
TEPAM JOMTHHEl YETHD YEAIREATE COCTAD YYACTHMKOE NPOBEIEHWA BHANWMIA, HANDUMED, BHYTREHHMY NoTpedi-
TENEH, TEXMAHECKWME JKCHENTOR, NOCTABLWKOE W NPEACTABMTENSR PYHORONCTES.

B HeNoTOopk CyYany Heofxoqumo NpUHATE DEWEHKWE N0 KOPREKTHD0aKE 28NNaHAP0BAHHEIX MEROnpM-
AT B COOTBETCTBMIA C HOBBIMM YCNOBWAMK HNA CATYALWAMK, KOTODLIE BNUAINT HA NPOSKTHPOSAHKWE W paapa-
BoTHY. 3TW DELEHWA J0MEHE BhiTe NDUHEATE NPEOCTARMTEMNAMK PYEOBOOCTES, 0ENaNaNWMMK COOTBRTCTRY-
IOLLMBAL TOTTHOMOUHAMM.
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B am4eTe no peayneTaTam aqandla JonsHo OuTe yoeneHo ocoboe BHiMaHne BeINONHEHH0 3aKkoHoga-
TENbHBIX 0BAIATENBHBIX TRE0OBAHMA,
7.3.5 BepudrEauma NpoexTa W pazpaboTeu

HCO 9001:2008 CHcTeMbl MEHEOKMEHTA KavecTaa, TpeboBaHMA

7.3.5 BepudKaumAa NnpoekTa 1 paipaboTin

BepudrkaynA JonwHa OCYWECTEAATLCA B COOTEETCTEMM © 3aNNaHupoBaHHBIMA MERONDHATHRRMK
(7.3.7) C UenNuk YOOCTOBSPATECH, YTO BeIXCOHEE J3HHEIE NPOSKTHROBAMHA W pa3paboTeM COOTBETCTEYHT
BXOOHLIM TREGoBaHMAM. JanKck Pe3yNeTaTon BepMHMKaUMK 1 BCEX HEOBXOO MM DENCTEMNA O0MHHE Nog-
AePHHeaTecA B palodYen coCToRHKK (4.2 4.

Bepudkalmua NpoekTa W paapaboTih NpegeTaenseT cobol NpoUecs, BLINCNHABMER B HECKONBKD 3Ta-
Nod B 3I3BHCHMOCT OT CNOMHOCTH NPOBKTA W palpaboTeM.

LeaTensHoCTs No BEpMMKALMA MOMeT DbiTe OCYLECTRASHS CNEUWANKCTaMK Oprala MecTHOND ca-
MOYNPABNEHWA, HE YYACTBYIOWKMK B pafoTax N0 NPoEKTUROBAHKKY KW pa3padoTKe, MNK C NDHBNEYEHNEM
CRELUHANACTOR BHELIHER CTODOHE, HANDHMED, NOCTABLMKOR, TEXHHYECKWX IKCMERTOR, CNeUWanKcToOR
fegEpanbtelx WNW rOCY0AapCTEE HHbIX CTRYETYD M MERIYyHAPOOHLIX ODWECTREHHEIX W YACTHLIX OpTaHM-
JaLMiA,

PaayneTaTk BEpUfHEaLWME NPOEKTa W pazpabaTrd GoniHe BeiTe AOKYMEHTUPOBAHL © YK3IAHWEM COOT-
BETCTEWA QEACTBYLWM 33K0HSOATENEHEM K OBA3ATENLHLIM TPEGOBIHNAM.

7.3.6 BankngauWna npoekTa ¥ paipaboTeM

HCO 9001:2008 CHcTemel MeHegxMeHTa KadyecTea, TpeboBanuaA

7.3.6 Banwoauua npoekTa M paipaboTkn

Banngauya npoexTa ¥ paipaboTed GQONKHa OCYWBCTENATECA B COOTEETCTEMM © JANNaHWpORaHH BIMi
MERONPUATHAMK {7.3.1} © UeNbid yOOCTOREPMTRCA, 4TO NOMYHEHHAR B DEIYNLTATE NPOOYELRE COOTRETCTRY-
ET TpeOoEAHKAM K YCTAHOBMEHHOMY WK NPEONCNaraesonMy HCNonsIoEIHWIKD, 8L OHO H3BeCTHO. [Oe 370
MESKTAYECKH BOIMOEHT, BANWEALMA O0MEHa DeiTe JABEPLLEHS 00 NOCTABKA WK NEWMEHEHAA NROOYKLAH,
Janucy peaynbTaToR BANKMAAUMA M BCEX HeohXoOMMblX GEACTEMA JoON#HE NOAGEKMBATECA B gabowen
COCTOAHHK (4.2 4.

Banuaauna gomesHa obecnednBars obbekTuaHbie CBMAETENLCTEE TOMD, HYTO NPpodyKuWAlYCiyra cooTBET-
CTEVIOT YCTAHOBRNEHHLIM TREEOBAHWARM M NDEAMONATAEMOMY MCNONEI0EAHUHY WA NRRMEHEHHIO.

B 2aBMCHMOCTH OF CROMHOCTH NPOBKTE MOMYT SETE HCNONLICEAHLl DAINHMYHER METOOR BANMOALNK, Ha-
MPHMEE, TAKWE KAK MOOENHMPOBAHHE, MCNETAHKWA ONBITHES oDPaiuee M TECTUPORAHWE.

Muorna panvgayMa NPoOeKTa W paipaboTkd HE MOMET DbiTe BRINONHEHa 00 NOCTABKA NPogyKLHN
YEMYTH, B ATOM CNy4dae 0prad MecTHOM CaMmoynpanned i Jonyed onpeaendTe MeTodsl NpoRene A Ba-
NIOALMK.

Mpw HEDEXOZMMOCTH BANWOALMEE NPOSKTa WM paipaboTik CcNegyeT BeENONHATE C YYacTMeM NpegcTabn-
Tene# noTpebuTenad/ rTpasnaH.

B HEKoTOopuiX ChyHanx Bandoauda JondHa DuiTh BEINONHEHS NPW YHACTHH PenpeIsHTaTHERCA rpynn.l
NOTReSUTENEA TpaMkdaH.

PaayneTaTel BanNUOIaUqH NPOSKTa W LaspadoTid DonMHE BeTh QOKVMEHTHPORaHE. NPM 3TOoM ocoboa
BHAMAHHE O0MEHD DRTE YASMEHD NDHMEHAEMBIM JAKOHOOATENbHEIM M CORIATENEHEIM TREDOBAHKAM.

7.3.7 ¥YnpapneHWe HIMEHEHWAMA NPOSKTa M paipaboThH

HCO 9001:2008 CHcTeMmEl MeHeQ¥MeHTa KavecTaa. TpeboBaHMA

7.3.7 ¥npagnerve 3MeHeHMAMM NPOEKTA W paspatoTHM

HamoHeH#A NpoekTa W paapatoTi JoniHel BsiTe WASHTWdMUWPOBaHE, & 3anKcd DONHHE Nogaep-
HHBATLCA B paboden COCTOAHKA. MiameHEHHA O0N#HHE BbiTe NEOAHANWAWMDOBEAHE, BEpUMUWDOBaHE W Ba-
NAQHUPCEAHLL COOTBETCTEYIOW MM OSpasoM, a Takwe 0a0Spersl 00 BHEeCeHHA. AHAMKA HAMEHEHWA NPOeKTS
M pazpaboTid Jored BRNYaTs B cefa OUSHKY BAWAHNA MIMEHSHKN HA COCTARHEIE YACTH KW YHE NOCTaR-
AEHHYH NPOSYELMID. 3anNHcH DeayNBTATOR AHANKIAA MAMEHEHKA W MNI0BbIX HEOSKODWMEIK OERCTRHA A0 Hbl

MOAOEPHHBATLCR B pAGOHEM COCTORHMA (4.2.4).
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CpraM MecTHOTD CaMoynNpaEneHWA JoM&al onpeieniTs NROUECT HEeHTHHMKALKK W BHECEHKWA WaMEHE-
HIAK B NPOEKT. JTOT NPOUECE OONMEH BENCHATL COOTRETCTEYHIWME METOOL aHaNWaa, BepwdHKaLMKA, BaNKaa-
Lie ¥ oaobpeHHe HAMEHEHWE,

CCHOBAHKWEM ONA BHECEHWA WAMEHEHWA B NDORKT W DazpaboTry MOoryT DeiTk:

= KOPPEETUDYIOLME JeRCTEHA,

= NpenyNPes0anwHe ASHCTEWA,

- NpE0noHeEH A,

= WIMEHESHWE 1aKoHDJaATENLHLIX W FOA3aTENEHBEE TREDoBaHKA,

= QEIYNBETATE AHANWIA CO CTOPOHE PYROBOOCTEA,

- BIAMMOASACTEHE C BHEWHKWMK FOCYIAPCTREHHEMA CTRYETYDaMM, 33MHTELECORAHHEIMK CTOPOHAMM K
MEOCTABLLMKARM.

Lo pEaf@HdA B NPOEKT W PaipatoTky WIMEHEHWMA ACMeHEl DbiTh BANKAWDOBAHE C YHETOM MK BOIMOMHD-
S BNAAHKA HA NPOUSCoR OpraHa MecTHOND CAMOyNpaBnelda, coSmodesus JakoHogaTeneHbix 4 0GA3aTenk-
Hiix TpehonaHWi, a TAKe YIOBNETEOPEHHOCTA NOTReOU TenA rpakaaHH Ha.

B HEKOTOPLEX CMYyYanx WAMEHEHWA NPOBKTa W paspaboTEW MOTYT NOBAWATE H3 NPegOoCTaABNSHHEE Npo-
AvEuryenyTi. N8 BEEOEHAA HAMEHERWEA Oprad MECTHOMD CAMOYNPARNEHWA GONMEH NPEIyCMOTRETs 0be=
CAEYEHHE OQ0GEEHHLIX MaMEHEHEA.

PeaynuTaTel NDOLEcca WIMEHEHKR NPoekTa W paipaboTei chedyeT QOoRYMEHTHPOBATE, YOENAR oooboe
EHMMAHHE BBINIMHEHWH J8RCTEYIOWWY 3aK0HIIaTENLHER # HOPMATWBHLIX TpeSoRaHWA,

7.4 3aKynkda
T.4.1 Npoyecc 3aKynok

MCO 2001:2008 CHeTeMEl MEHEOHMENTA KadecTea. TpeBoBaHKWA

T.41 MNpoyecc 3akynox

OpradMaaupa gonHa obecnedBaTy COOTEETCTEME IAKYNNEHHOR NPoOyELHK YOTaHOBNEHHEIM Tpe-
GORaHMANM K 2akynKam. THN ¥ CTENEHb YyNPABNEHUA, NDHMEHAEMEIE NO OTHOWEHKIO K NOCTABLMKY 1 1aKy-
NEHHOA NPogYELHE, JONMHE 3EBMCETE OT ¢ BOANERCTENA HA NOCNElyYeWME CTAOWMA FAIHEHHOM LWEa
NOOIYELAM AN FOTOBYR MO0 KL WD,

OpradusauMa GonHHa OUeHWBaTE H BLIBWPaTe NOCTABLWWMKOSE HA OCHOBE WX CNOCCEHOCTH NOCTaBNATE
NpOOYELEKD B COOTBETCTEMM © TPEGoBaHWAMK SPraHnIannKg. JonxHsl BslTe paspatoTaq kpuTepuid othopa,
CLEHKK B NOBTOPHOR OUEHKK. 3anNKcH peaynbTaToR OUSHMBRHAA M NKGER HEOGXOOMMBIX JSRCTEAE, BrlTa-
KO M3 GUSHEW, OOMEHE NOANS DHHBATECR B padodem cocToRHrA (4. 2.4},

HMHbopMaumra ¢ KoHEYPCE NOCTABWWKSE OPTAHa MECTHOMD CaMOoyNEaEneEHHA JoN+Ha GhiTe OTHPBITOR W
BOCTYNHOW SNA 3aMHTEPECOBAHHLIX CTOPOH, ONyONWECBANKON B NeYaT U COOSpHaTE HEoSHoI My wijop-
MALKKD O 3aKynkax fcm. 7427

Dpral MECTHORD CAMOYNPABENaHMA GoMxeH KoeHTHENUKPOBaTE TpeDOBaHA K JaKyNaesbind NPoyRLMn/
YEryTam. K HOBLIM NOCTABLMEANM MO#ET BblTh NPAMEHEH HCTLITATENLH BN CPOK WKW OGPYTHE METOOb OUEHKM
H BLBODa NOCTABLWMKOR.

CDpraHd MECTHOND CAMOYNPIBENaHHA DONHMEH NOGIELRHEaTE B paGoHenM CoCTOAHKA GOCTORE PHYID BHdhop-
mMaykkn ob ouEHEE NOCTARWKMKOE HA OCHOBE WX CNOCODHOCTH BHNONHATE TREDORAHMA K 2aKyNEam B COOTRET=
CTOWK ¢ TReD0BaHWAMK K NPOOYELMAYCIYIaM W BEINONHEHAD NOCTABoE. 374 MHDOPMALKA MOMET CIyHTh
CCHOBDH ANA BxBopa noCTaBWWKOD.

JpraH MecTHOM CaMOyNpaBsneHa Jon+aH obbedMHATE, HACKoNBKS ITO BOIMOMHD, CEOIO JeATeNLHOC T
Mo 3AEYNEAM C QEATENLHOCTEIN OPYTHE ORraHoB MECTHOMD CAMOYNPAENEHHA W BNAcTH B PETHOHE,

HMH®opmaymna 06 000GpeHHsIX NOCTABWMEAX MOKET BEMTIHYATL

= COOTEATCTBKME YCTAHOBEMEHHEIM 00A3aTENBHLIM TPEoBaHUAM [KPHOWYECENE W HHAHCOBEIE ACTIEKTE ),

- TEXHWYECKHE W AJMHHHCT DATUBHBIE BOIMOMHOCTH,

= AKOHHAMHECHHE BOIMORHOCTH,

= HAmW4We ¥ NOCTABWMKS OUeHKW Ha COOTBETCTEHWE TpedomaumaM MCO 3001, npoagieHHoR TPETLER
CTODOHORN, WM CHCTEMB MEHBINMEHTE KEYECTEA, COOTRETCTRYKOWER Tpeboaannam MCO 9001,

= JAMKHCH PEIYNETATOR BSINCMHEHWA NOCTABWMKCM NOCTAROK.

n PHAMEYNMaHHNE — Bamud, 41obm QprgHel MECTHOM CAMOYTNPABNEHWH dHANW BCE ZaH0HGATENEHEE W obRaa-
TENEHBIE T[.:GEH:IE-EHHH. OTHOCRIEWECH K 3dEYNHEM.
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7.4.2 Hndropmausa no 3akynkam

HCO 9001:2008 CHcTemil MeHeQXMEHTa KavyecTea, TpeboBaxnaA

T.4.2 MndpopMauMa no 3akynkam

Hrdopauna no 3akymeam J0MEHa oNicbiBaTe AaKaladHyio NPoOyKUMn, BEMOSan, rhe 310 Heodxo-
Adsio, TpeboaaHya;

aj i ogMansHoMy ogobpeHWIo NPoOYEL WK, NpoUsayp, Npoueccos W obopygosaH«9a,;

b) K kEaNWdHKALUMK NEpcoHana;

C) K CHCTEME MEHEIRMEHTE KGYECTEa.

Cprasviagya QomwHa ofecnediBare JOCTaToMMOCTE YCTAKROBNEH HblX TPeboBaHWi K Jadyrnkam 0o kx
CoOODLEHWA MOCTABLLMKY.

MHopMaUHa B JORYMEHTAX Ha 32KYTIEH {DEXBEMINTEI, 33Ka3 HA NOCTABKY, I3ARKH Ha TeHOED, QORYMEHT3-
LKA MO I3A8KaM ¥ T. 4.) QOIHHE COQepmaTs TpefoEanra, NPeILAanAeMEIE K 3aKyNassol NpoayELMk yenyran,
BKMHCYAA 3aKoHogaTensHesie i obAzateneHse TpebosarKA.

LoeyMeHTau«A No Jakynkan GonwHa DelTe NpoaqHaniidpoBada W o0ocbpeHa yionHoMOSeHHBIM Nepoo-
HanoM 00 88 Nepagadd NocTapwukanM. Oprady MecTHOM CaMoyNpasnesks uaneccobpaiks paspaboTaTk
POpMbl, ROHTPOMNEHEE CHACKY (BEOOMOCTE NOKYNHLIX HAZEMWA) WANK nporpamMmMEoe: ofecneseHde, obacna-
YHBAKLKE COOTEETCTRYICLLES OOKYMEHTAPOBaHWE Tpebosarui. TpeboBanva K 3aKyNasksis NpOOyYELHW Y-
nyram DOMMHel COQEQWaTh YeTHOR ONWMCAWKE CBORCTE W XapakTepuCTHE KaO0oR NpoOysUHE W6 Yoy ,
OCNONHATENEHYHC HHDODMALWIO, TARYI0 KaK NPOLECok W METOgE WX MpOWIBoacTBa, pacnpefensHye no no-
CTABLWKAM, THEDoBaAHWA K NCCTIRKE.

7.4.3 BepudivKalMa IakynneHHoR NPpogykLmnKe

HMCO 9001:2008 CHcTeMbl MEHeORMEHTa KaYyecTea, TpebGoBaHWA

7.4.3 BeprdWKALMA 3aKyNNeHHON NpoayKuiM

COpraiM3aya 0omeHa paspatoTaTe W OCYLWBCTRNATE KOHTPOME MO SPYTYI0 OeATENEHOCTE, Headxo -
Myl0 ans obecnedye s COOTERTCTREMA IZKYMNEHHOH NDOODYKLMKM YCTAHOBNEHHEIM TPeDoBaHMAM K 3RKYTIKAM,

Ecnd oprasdzad«a |Mnu ea noTpeduTene Npeqnonaraet ooyecTEKTE BeEprdMialMio ¥ NOCTABLLMES
TO DPrAHWIALKA JOM#EHAE YCTAHOBMTE NPEanonarasMeie Mepsl N0 cepi@Uialin v NOQAGOK BeNyCcKa npo-
OYELMH B WHDODMALMI N0 33KYNEIM.

Oprad MECTHOTD CAMOYNBABNEHMA AONMEH PaspaBoTaTe NPOUSAYPE MMNH MHCTRYKLMK MO BoINGNHE-
HMIO KOHTROMNA W BepdMKaLMM NOCTARNE HHENE NPOLYKLMYCIYT M NEHBNEKAT: ANS ATOID KOMOETEHTHER Nep-
COHAT, MMEKLWKE COOTRETCTEYHMUVIO KEAMMIDMKELMI0 1M ONLIT.

Bepuduiaums QONMHa BKALYaTE TARKe NpoRepyy NPeJoCcTARMeHME NOCTABWMEOM BCER O0KYMEHTA-
LMK, BEMIOYAA pabGoune MHCTDYELMY, rApaHTuiibe ofAaTENELCTEA NOCTABWLMED W PYKOROOCTOA N0 TEXHMYE-
CHOMY OBCIYHMBAMHMID.

7.5 MpomaeogcTeo W oBCnNyHUBAHKE

7.5.1 ¥npapnexse NporIBogcTBOM M 0BCNYMABAHMEM

HCO 9001:2008 CHCTEMBI MEHEOKMEHTA KavecTEa, TpeboBaHKA

7.5.1 ¥npaanesue NpoMIBoAcTEOM W 0BCNYMKHBAHMEM

Jprakniagns JoM+Ha NNaHEpoBaTE ¥ OCYIMECTRNATE NPOXMIBCOCTRC M obcnysreadwe B ynpannae:
Ml YCNOBHAX. ¥NDaBnasMsle YCNoBrMA JoMkHp BEMOYETE B cebA, Tam, rge aTo NpHMaidmMo.

a) HanWYKe WHropMaUdK, ONMCHBIIOWER XaDakTePUCTHRM NPOOYRLHK,

b HanusKe pabo4Kx HHCTEYELIMR B CNyHae HeoGxogHmMocTi;

C) Np¥MEHEHAE NogXoORAWErD oG0Py oBaHKA,

d) HANWYKE W NPRMEHEHHE KOHTPONBHOTO WM HAMEDHTENEHOMD 0G0pyA0BaAHMA;

@) NPoEeneHuE MOHWTOPWHIE W HIMEDEHHA,

i OCYLWECTREREHWE BRINYCKA, NOCTABKN W GERCTEHA NOCNE NOCTABKH NPOOYKUHH.

MoHATHA yNpaBnAEMEBx YCNOBMR OXEATRIBAET (N0 BOIMOMHOCTH ).

) ACKYMEHTALMIO, ONACEIBAKLYID YCTAHOBNEHH IS XADaKTEPHUCTHMIK NPOOYELMAYCIYT 1 Heobxoaumele
CPROcTEE KOWTPOMNA | YNPaEneHda, TAKKE KaK GORYMEHTHPOBSHHbIE NpoYedypil, MHCTPYELWW M0 IECInyara-
LKW, Nnade 0BecnEYeHHA KANECTREE, HarmAgHee NocoGuA, PYRCBOOCTES No IKCANYaTAUWH, 3HaKW W DaKHEDhI;
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b AERCTEMA, KOTOpGBIE HeoDXOOMMO BeINONHWTE OO NOCTaBKH NPOSYELMWYCNYE, Takke Kak NpoBepKa
paboTocnocoBHocTH OBOpYIOBAHMA, MCNCNEI0BAHME CPEOCTE HHIWAHOYANLHON A3WNTEI

C) YCTEHORNEHWE NPOUSCca NPenocTAENeHWA CPedCTE KOHTROMNA M YNPABNEHHA, NDUMEHAEMBIX K Npo-
OvELWKycyram Ana cGecnedesH s BeiNonHEHHa TpeboBaHHi K NpodyELUMMiyCnyram.

B 2apMcHMOCTH OT NPEOOCTARMAGMONR NPOOYKUMWYCIYTA B 0pradax MECTHOMD CAMOYNpapneHMa We-
NOML3Y0T painkdxoe oOopyOosaHde, TAKCE KAK CTROMTENBHOE M KOMMYHANLHOS, KOMNBOTEOHYD TEXHAKY,
NEOrpamMMEoe oDeCcnedeHKe, 8 TAKe KOHTRONEHOE ¥ UIMEDUTENLHE: OD0PYNoBEaHKME, TAKDE KAk MEdHLUMH-
CEME HHCTDYMEMTE], BRECH U KAMEDSE CUCTEM BraeoHabnaaeHNeA.

E npvnoneHdn B npuBeneHs 3NeMedTsl, KOTOPRIE MOryT BblTk PACCMOTDEHL NEX YCTAHOBMNEHHH yNpaB-
MABMEBIX YCNOBE.

Oprad MecTHOM CamoynpaRneHKs JonKeHd YOTAHOBWTE NPOUECCHl BhINCAHEHHA OTBETHGLIX MED Ha
YPRIBEYARHEE CHTYALWH W MHUWOEHTE W NDe0OTERATATE WK CMAMYETE CRAIAHHLIE C HMMK HeDnaronper-
ATHBIE BOINERCTEMA HA OEDYAAKWYK CREaY, A0000BRE W DEI0ONACHOCTE MPANOAN M COUMANSHD-DEOHOMA-
YECKYH CHTYauMo. Oprad MecTHOM CaMoyNpapne a OoMmies NPpoE0aMTE NepHOaMYeCKIdil 3HaNKa, MOkl
TAHWA, Banddausio (cM. 7.5.2) # npu HeoSx0OHMOCTH NepEcMoTp NPOUENYD NOSroTORKH M BeINONHEHKA
OERCTEWA B YPEIBRYANHON CHTYAWMMW (B YACTHOCTH, NOCNE BOIHAKHOBEHNA WHUMASHTA WNKM YPEIBbiYafHblix
CHTYSLME),

7.5.2 BannaauuAa npoueccoB NpoHIBoacTea 1 oBCNyXHBEAHKA

MCO 9001:2008 CHcTeMl MeHEOMMENTa KadecTea. TpeboaanmA

T7.5.2 Banvaauxa npousccoB NpoMIBogeTEa M oGcny KHEaHHA

Opraduaalyda 0onsHa Bannoupoaate BCe NPOUecck NEoKABDACTEE W ODCIVIKMBEHHA, DeayNETaTk
EOTODEIX HE MOMYT BhiTe BEPMOUUMDORIHE NOCHSOYIOWIMM MOHMTODHHIOM WNW IMEDEHHAMM, WA-33 Yaro
HEQOCTATEA CTRHOBATCA OYERMOHEME TONBKD MOCNE HAYana MCRONsI0BAHMA NDOTYKLWK UMW NOCHe Npeao-
CTABRNEHWA YCIYTA.

Banuaauuma QomeHa NpoderMoHcToMpOoBaTE CNocobHOCTE THX NPOLBCoon OOCTMIATE 3aNNalupoBaH-
HiIX pEAYNETATOR.

OpraHWaausa gon+Ha paizgaboTaTe Mephl NO ATHM NPOUECCAM, B TOM YHCNE TaM, (Oe 3T0 NPUseHIMo!

a) onpegeneHHEe KDMTepu oA aHandaa v yTEepsaesMA NpoUecCoR,

b} yTEEpKAEHKE COOTRRTCTRYICLWErD 0BopYAOBAHMA K KBANKDHUEALMA NepCosana;

C) NpUMEHEHHE KOHEDETHEIX METOLOB W NpOUEnyYD.

d} TpebopaHuA K 3anMcam (4.2.4);

&) NOBTORHYID BAnMOaLMIo.

B opradax MECTHOIS CamoyTpaBnenns 3TW NPOUEcchl (HAlLiBaaMee «CnedWans s NpoUeccamiis )
BCTRE4AKTCH B CIYyYaAx, KOrga NRody kUM yCnyry NpegocTaBRIoT NpHMCYTCTEYIOWEMY NoToeduTenioirpamaa-
HIAHY B PEHHME OHMAHH W B HEKOTOPLIX CNOMHBIX NPOUScCaK,

MpuMepos Takoro npoyecca moweT OkiTe ODHapYHEHME MEeCTa YTedkl BoaccHabweHHA. B atom
chydae ObbYHD He NDOBROGAT COWMe packonkk, He NPHMEHANT cnaynansHce ofopyqosasue, 3 NpUMEeHs-
10T cROCcod, OCHOBAHHEIE Ha AKYCTHYECKOM METoOe 0BHapyweHwa JedexTa TpyDhl B MECTE yTEYKH BOgkl.
Owibra B obHapy®eHid MacTa yTe4ki B0kl CTAHOBWTCA OHEBHMOHDN TOMNLKD NOCNE JOPOrccToRLM: pac-
konok. Noatomy Npogecs obHapYHEHHA YyTEYRH HEDBX0OHMD BANHEWPOBETR ANA OBeCNeYe HAA BRININHEHWA
NPOLSCea CNeuransHbi KOMNETEHTHLIM NepCcoHancM ¢ WCNoNLIOBIHWEM YTDEDWIEHHOMD JHMarHocTHYE-
cxoro oDopyQoBaHWA.

Hpyrol npussep — NoTEebKTenorpakgaH iy HE00X0ZMME KOHCYNLTALMA ONA DoNyHe KA HHEH0DMaL KK
WKW HeobXoOWMS NPOMIBECT ONNaTy B pexdke OHNaiH, obacnedydEasMble GRraHdomM MEecTHOM CaMoynpas-
MEHWA, @ B CHCTEME BHEIANHD NPOMIoWeN oTras. Oprad MecTHO!D CaMoyNpasneHuA QorkeH NpedycMaTpeTo
MEDCNPUATHA NS NPodHNERTAYECKOMY SOCAYRHBAHKIO CHCTEME! U COOTRETCTEYIOWES SEODYIORAHWE, rapakx-
THRYIDLWKE CTaGKNLHYID paGoTy OHNaRH-YCNVT

Lna npreageHHEE NpYsepod HeoDXoouMo BRNONHEHHE CAENYKIWME ITAN0E BANKIALKA Npouecea;

- PACCMOTDEHHME W 0FobpeHne Npouecca, oDECHEYMEARLEND NONYYEHNE 3ANNAHMDOBAHHE PEIYIETATOR,

- onNpegenside i oDecnedeH e QoCTYNHOCTA HeobxodguMors obopygoBaHMa W KD LacTEYETYPEL,

= HAIHAMEHWE KOMNETEHTHOMD NEpCoHana, NPoWenWwers ooyYeHHe W MMEKWEenD HEoDKOdWMale KEanM-
PHEILHIO W ONBIT,

= BRINOMHEHWE JANMCENR O JaMHbx o0paTHOR CBR3KM, OCHOBAHHLIX HA DAKTWHECKMX pEIYNETATaX Npo-
uecca.

29

Pa3spaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 34 /59
CTpaHuua gokymeHTa - https://GostExpert.ru/gost/gost-52614.4-2016



https://gostexpert.ru?utm_source=pdf&utm_medium=57908
https://gostexpert.ru/gost/gost-52614.4-2016?utm_source=pdf&utm_medium=57908&utm_term=page

MacT P 52614.4—2016

7.5.3 MpenTHipMKaLWa # NPOCNexH BaeMOcTh

HCO 9001:2008 CHcTembl MeHeOXMEHTa KavyecTea, TpeboBaxnaA

7.5.3 HoenTudiMEaumMa ¥ NpocneXMBagmMocTs

Ecni aTo BO3MOKHD W LENSCO0ERasH0, OPraHMiauna JonHHa KAeHTHDHLKWDOBaTE NpOogYEL WD C No-
MOLEN COOTEETCTEYHILWE CPEOCTE HA BOBX CTAOMAK B8 WHIHSHHOTD UWERA:

CPrasyIagys QomkHa MgeHTAQHUHMBoEaTE CTATYC NE0AYKUHH Mo OTHOWEHKD K TREDoBAHKAM MOHK-
TOPWHIA ¥ MIMBPEMHR Ha BCEX CTAOMAN 88 MMIHSHHOM UHKNa.

Ecni npocnesHEasmMocTs ARNASTCA TPESOEAHWEN, TO CPrAMMIALWA OoNKHA YNPaBNATE CNeUMank:
HOM MOEHTARMKALHER NDODYHL MK M NoE0e DUBaTE JANHoH B pabosenm CooToRAHKK (4.2 .4).

I PHMBEYEHHE — B PRAIgE DTDHU!"IH;'I MPOREILNEHEOCTH MEHBOHMEHT HUH'*'.‘IHF}'FIHLI.HI.'I: FEMASTCA Cpencyaom
NoooepEaHER HJJ.EHI'I-'D#:IHKE‘:LLHH W NpocAEsMEaeMOCTI.

DOpras MecTHON caMoyNpasnaHia Aomses obecne4MBaTs HOEHTHgKHEKAUWID W NpoCNesMBasMOocTE Npo-
LY KL YC Y

a) Ong MOHHTODHHEE NOK33aTENER NPeaocTARNEH KA NPOGYELMAYCIYTH, OTHOCALANCA K YOORNeTRODE H-
HOCTH NOTPESMTENATDEMAAHWHE Ha BCEX CTAOMAX BHNOMNHEHKS NECOVELMANYCIYIKE (Hanpumep, Deknapausa
OpTaHa MECTHOMND CAaMOYNPABNEHKMA, NNaHd NPABMTENLCTES WNW 0SewaHnA wabnpaTenam);

b) ons cnpedeneHWs COOTRETCTEMA YCTAHOBMEHHEIM TPEEOBaHKMAM HA OCHOBE MOHWTOPWHME ¥ WaMEDEHHH,

C) ONA NPOBEPKK COOTEETCTEMA A3ROHCOATENEHBM W O0R3aTeNsHEIM TPEGoBAHWAM, HaNPUMen, Np
COpPMNEHWK CEMGETENECTE O POXOEHMH, HOTAPWANEHEEX 3ANKMCEH 11 pPACCMOTRERMY oOpaweHki rpakaan,

d} ons akanksa BoIDERCTBMA NPOOYKLHHYCNYT H3 BOBNEYEHHBIE CTOPOHE W COLUMANBHBIE MITW IK0HD-
MAHECKAE BRMOgE 0T NPEgOCTARNAEMOA NPODYRUMR YCIYIW;

€} ANS pAacCMOTPEHHA M aHANA3IA NPETEHIWA,

B npougcce npegocTaBNeHHa NpOSyELEWYCNYT HEeoDXoOUMe NpMMEHATE CPEGCTEA MASHTUhMEaLMK
W NPOCNEXHBAEMOCT YAOBNETEOPEHHOCTH NOTPpeBrTENeRTpax0an, OTBETCTEBEHHOCTH, NPOIgaYHOCTH Eed-
TENLHICTA K COOTBETCTEMA YCTAHOBNEHHEIM 3AKOHO0ATENEHEM 1 COA3ETENEHEM TPeDoRaHAM, TakMKM KakK
NOMMTHKS OPTrada MecTHOMD CaMOyNpasnedna.

JanycK, Heobxogrmbe ANs 0GeCnNe$eHNA KOeHTHROUEALMA W NEOCNEXABASMOTTH, MOTYT BEICHaTE!

- MHDODMALKMKD, Ja0WYI0 COOTHOWEHWE MENY NPEqoCTaENASMOA NEPOSYELMEAYCNYTAMA 1 NPKMEHA-
Eddkili TPREoBAHMAMK,

= HAIHAYEHWE, MECTO W JaTy/Nepyod NpenccTaBne WA Yoy,

= WOEHTHEDWEILWH BOBMEYSHHOTD NEQCOHENa Oprada MecTHOMD CaMoyNEaeEneHia WinK noTpeduTanail
rpasaan.

7.5.4 CobeTReHHOCTE NOTpeDHTENSW/ rpaxaaH

HCO 9001:2008 CHcTemel MeHeaKMEHTa KavecTaa, TpeboBaHmMaA

7.54 CobcTBEHHOCTE NOTREGWTE NEH

Cpradmaayua omsHa NEoAenaTeE 3aboTy ¢ COSCTEEHHOCTH NOTPEGHUTENA, NOKA OHA HAXOOWTCA NOO
YNOABMEHWEM OPraHHIaLUME MK WCNONEIYETCA 2. CDpraduaauMa QonHHa WISHTHDHLWDoaaTE, BapudHL -
POBATE, JALWMLATE W COXPANATE CORCTEEHHOCTE NOTREbMTaNA, NPENCCTARNEHHYI0 0NA MCNONES0RAHMUA 1ANH
BEMKIHYEHMA B Npodykuwen. Ecny coBCTBEHHOCTE NOTRelMTendA yTepRAHa, NOBPEMOEH MAW NPHUIHAHE HE-
MPHOOHCKE 0NA WCNoNBI0BEAHWA, OPrAaHHIALWMA O0MTHHA MIBRCTHTE OO 3TOM NOTPEeBMTens ¥ NOJoepHHBaTE
FanMcH B pabodyem cocToRHKA (4.2.4).

Mpumedanne — CoboTEeHHOCTE NOTESOWTENA MOXET BXN4aTE B CBEA WHTENNeRTYanEHyH coboTeen-
HOCTE M CEEEHAR MHMHHDM XESpakTepd.

Oprad MECTHOM CaMoyYNDEENeHWA JOMsEEH NPOABRNATE 3a0oTy 0 NG MHDODMaLKMK, QORYMERTALKH,
OSOpYyOCEARAA, MaTepHanax W Jpyrod cofcTREHHOCTH, NPEocTaRNASMoN NoTReEbrTaneM/TEamIaHAHOM M
HeohxooMMai OnA npegocTaenasus Npogysuyaiycnyn. Oprad MECTHOMD CamoyNpasnedna gonwes obecne-
YT JALWKTY CODCTEEHHOCTH B COOTBETCTEMK C KOMTDEKTOM WWNK JEACTEYIIOWWM 3aK0HO0ATENBECTEOM.

Ecnun coboTeEHHOCTE MOTpEEMTENATDaMIAHKWHE MCNONBEI0BAHA B NPOUSCoR ayTCOPCHNHTE, Oprad MecT-
HOTO CAMOYNEABNEHHA JoNHeH oOecneddTh yNpasneHdie TARAMA NPoUeccamMi, Hanprusep.

= B CAYY3EE HADYLWIEHAA NPABMN JEMAEHKA, KO0T03 a8T0MODKMNE HADYLLWTENA HANDABRNEH Ha WTpadmy
CTORHKY, ONPEOENSHHYID CPraHDM MECTHOTD CAMOYNDARNEHHA, DONKHE ObiTh paspaboTaks ¥ BHEODEHE NEOo-
UBCoR W 0GecneseHo cooTeaTcTayiowee obopylosadve, HeobrogiMeie ANR BE30NacHoW TRaHCNORTHPODRA W
IALMTE AETOMOOUNA OT NOBDEHOE HKRA,
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- @CNd NoTpebuTan rpasdaHriy HE0EXOQUMO MONYYHTE JOKYMEHT, HANDWMED NAacnopT, 4NA 370 OH
Gon#eH NpedocTasnTa JOKYMEHTE, AIEHTHEWLKDYIOWWE NMYHOCTE, B aTomM cnydas DoKyvsMeHThl, WOEHT WM.
LADYIOWME NAYHOCTE, JoMEHEl BeiTh NpMHATE W 0BpaboTaHsl B COOTRBETCTEWY © YCTAHORMEHHGR NPOUSSYECH,
COERCHEYHBAIOLWEH WX KOHMOEH UMANELHOCTE W DE30NacHOCTE 40 MOMEHTa BOIBpaTa NOTPeGUTENK TRa O aHM=
Wy NOCNE IaBEpLUEHKS NPOoULeCcca 0opMIEHAA NacnopTa.

Boe akTHBbl, HaxoQAWWMecd B COBCTREHHOCTI OPTaHa MECTHOMD CAMOYNPARMNEHWS, CNEOYET PAcCMATH-
BATL KaK TOEAQLI HA OTBETCTRGHHOM XpaHEHWM, TAK KaK 3TC TOBAPE, NpHHAANEHALLWE HE CEraHy MecTHOMD
CaMOyNpaBneqHus, 3 ers NoTpeSHTENAMTPaKgaHam. MoaTamy Oprad MECTHOTS CAMOYNPARNEHKA DOMHeH 33-
WHLYATE W OXPaHATE WX K3k COBCTEEHHOC Te NOTpEtHTENalTpasgaH. Oprad MecTHOM CamMoynpaenaH«a gon-
®EH HECTH OTERTCTEEHHOCTE 33 3dMbekTUeHYI0 3aboTy 00 aKTHBAX, NODYYEHKEIY BMY, TAKME K3K NaPKA, DEKW,
CRAMNKA MYyCOopa, yNHUkl, ropoackand WHedpacTpyKTypa, WCTOPWHECKHE W KYNeTYPHbIE 0FREkTol. JaLMTa Takmx
BETHBOE, NPHHAANEA LAY BYOYW KM NOKONEHHAM, ¥ COXPaHEHIKE WX OT WMEHIK NOTPEGUTENen TpasgaEH ARNA-
KITCA SOHOMA #3 0BAIGHHOCTER OpraHa MeCTHOND CamMoyNLaABNaHHR.

Kpome Toro, MoSyio MHTENNeERTYaNLHYK COBCTESHHOCTE OPraHia MeCTHOTD CAMOYNDARNEHMA TAKKE cne-
OYET PACCMATPHEATE KK KONNEKTHEHYK HHTEMNEKTYaNsHYIo COBCTREHROCTE NoTRpebUTEneRTpamaan.

Ecni cofGoTBEHHOCTE NOTREOMTENEATpaOaN YTEDAHS, NOBPEXKIEHA MK NPWAKAKA KENDUIoOHOA OnA
WMCNSNB30BAHWA, NoTReEBUTENL A0NHEeH BeTe 08 ATOM HEBEWEH (NPEINCHTHTENEHD B NHCEMEHHON ropmMe), a
OpraH MECTHOMD CAMOYNPaBNEHnA DOMKEH HECTH OTBETCTEEHHOCTE 38 YWEeph 8 COOTBETCTEHM C YCTAHOBMEH-
HEiME NPOUETYRaME # JERCTEVIOW WS IAK0HO0ATENECTEOHM.

7.5.5 CoxXpaHeH®e COOTEETCTRMA NPOaYKLHK

MCO 9001:2008 CHCcTEML MeHEOMMEHTA KavYecTEa. TpeboBaHWA

7.5.5 CoxpaHeHWe COOTBEETCTEHA NPOOYKLU WM

Opranksauma GoNKHa CoOXpanaTe NPOVELKKD 8 X008 BHYTEeHHER 0DpaboTe ¥ B NDOUBCCE NOCTABKK
§ MECTY HAIHAYMEHMSE B UENAX NOOOEpHEHWA B8 COOTBETCTEME YCTAHORNEHHEIM Tpebosan@am. Ecnw ato
NoHMEHRMD, COXPAHEHHE COOTBETCTRMA NPOGYELWMA JONMHD BEMICHATE B CE0A MOeHTHDHEILWK, NOrpYscq-
HO-P3arpyacdtie paboTel, YAKOBERY, XPaHEHHe W 3aWnTy. TpeGoBaHWE COXPAHEHWA COOTRETCTEMA TaKHe
OOM#HD BbiTe NPHMEHEHD M K COCTABHBIM Y3CTAM NDOTYELKA.

MoTpeduTenn/rpaEiade OxMAIINT, YT0 OpTad MECTHOM CaMOYNPaRNe A NpeqnpuMeT Bce Heodxogm-
Mele MEeDEl ONA COXPAHEHMA KAYSCTER NPOOYELHK 1 MBTERHANDE.

CHENAcTE NPMMEHEHHAA NEOAYELMH CBAZAHA C KONHUESTROM W BUOaMY NPOOYELHWYCNYT OpraMa MecTHo-
re CAMOYNPABNEHMA, KOTODRIE MOMYT NPaQCcTaRNaTeE CoDoR KaK aqMHHMCT PATHBHER NPODYELMKKSYCNYTH, T
M MaTepUankHeE NPOSYELLMIONYCITYTH, HAanpUMep, peMmosT TpoTyapos, cbecnedere NopAgKa Ha knanbuwax,
ohopsnesde NACNODTOR, BOOHTENECKHY YOOCTORE PEHUHA, NPWIOTOBMEHHE WKONBHEIX 3ABTRaK0E | Op.

Mpw pazpaGoTie COOTEETCTEVIOWWY TRESORAMMA K NPOUECCaM, CEAIANHEM C cOpaboTkon, XpaneHuen,
YNAKCBEDH, OTTOVIKOR, XPAHEHHEM M 33WMTON NDOOYELMH, OpraH MECTHOM CAMOYNPABNEHWA DOMHEH YU Thi-
BATE BOE NPMMEHUMES I3K0HOOATENEHEE, O0AIATENEHEE, TMIMEHULECKMe TRDEGORAKKMA, 8 TaKke TpedoraHKua
DE3I0NacHOCTH.

7.6 ¥npapnedye obopyaoBadH em ONA MOHMTODMHIE W HaMepeHuA

MCO 9001:2008 CHCcTeME MEHBOMMEHTA KadecTEa. TpebonaHWA

7.6 ¥npagnodke obSopyooBaHHes ONA MOHWTODMHIS K Hauupuuuﬁ

OpradusaUya JomeHa onpedendTe MOHMTODMHHT M H3MEDEHWA, KOTOPEE NPEOCToMT OCYLecTRNATY,
a Taw#e oBopydoBaHie GNA MOHWTODMHME W WaMepEHHA, HeoBXoOHMoe OnA obecneYeHna CBMAETENLCTEA
COOTBETCTEMA NPOOYELWA YCTAHOBMEHHEIM TOEBOBIHAM.

Opraqusauya JomsHa yoTaHOBHTe NPOoUeccsl ANA ohecneqYeHHa TOorD, YTo0k MOHWTODHHN W MasMepe-
HAR 30K SEiTE BBINOMHEHE M B DEACTEWTENEHOCTI DuINK BEINCNHEHE B COCTRETCTEMK © TRED0BAHNAMK
B MM,

Tan, rge Heobxog o 0BECNEYHBaTE HMBDLWWE I3K0HHYID CUMY PeIyneTaTul, HIMEDUTENLHoE obo-
PYOOBAHWE JONAHHD DT

a} OTEAnKBEoEaHo WIWMK NOBEREeHD B YCTAHOBNEHHLIE NEpWodsl WNK Neped ero NpUMeHaHEe no
ITANCHAM, NEPEOaioWMM CAsMEpPEl BOHHHY B COABHEHWA © MENOYHADOOHEME WY HALWIHANSHEIMA 3T3-
noHas. NpK OTCYTCTEHMK TakKx ATANCHOB §a3a, KCNONBICBAHHAR ONA KANKWBPOBKA WK NOBEPKK, DONKHA
BhITe 3apercTpUpoBaxa (4.2 .4);

b} oTperynMposads WM NOBTOPHO OTREMNYNHPOBaHD NO MERe HEOTKOOWMOCTI,
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c) WEeHTH(DHMUKMPOBAHD B Uensx YCTAROBNEHKWA cTaTyca kanwbpoosm,

d) sauMUEHD OT DRMYTIMPOBOK, KOTODEE COEMANM Akl HERRRCTBATENLHBIMEA DEIYNETATE WIMODEHKE,

&) 3ALMWLEeHD OT NOBPEMIEHAR M YXyOWeHHA COCTOAHMA 8 X008 0SpalesHMA, TeXHUYeckoro obony-
HABAHMA W XPAHEHWA.

KpoMme Tore, cpraHvaauua JomeHs SUEHWTE W 3aperdcTpupoRats NPasoModHocTe NPeqBayILLIKE pa-
SYNETATOR MIMEPEHHA, ecn obHapywedo, Y410 obopyIoBaHWe He cooTBETCTEYeT TpebonaduamM. OpraHu-
FALMA OONHHA NPegnpMEATE COOTEETCTRYIOWES OSRCTEME B OTHOWEHKM Taxoro obopygoeaduA W nioboi
HAMEREHHOH NPOOYKLHAK.

JanKcKk pe3yNsTaToR KandEpoBKK K NOBEDKKE DOMHHE NOOZeKHBATECA B pASOYEnM COCTOAHMM (4.2 .4,

Ecni Npe MOHMTODMHTE M H3MEPEHAA YoTAHOBNEHHE TPEBOBAHMA KCNoNBEIVHET KOMNBKTERHBIE NEO-
rpamMebIe CPaOcTea, MX CNocoSHOCTE YOORNETRODATE NPEOnNonaraesiomy NDMMEHEHMO NDELEADHTENEHO
AonwHA GeiTE NOATEEDHAGHA W NOBTODHO NOATREDHAEHS N0 MEPE He0fKonuMOCTH.

Mpumevanne — TonTEEPHIEHME COOTEETCTEMA KOMMLHTERHDIT NPOTRAMMHON DEBCNSSEHHE Npeanana-
TEEMOMY NEAMEHEHAR OBEr4HO NPESYCMATPREAET BM BERDHMDHEALMHE 1 MEHSOLHMEHT KOHEWIYEALMK B UBNAX Nopaep-
HAHAR B0 NPErDgHOCTA ONA HENbE0EAHAR .

" TpeBopanvA 7.6 npUMEHAKT HARAOY © METPOAOIASECKAMH NPEEANEMA 1 HOPMEMH, MREEWRMA O5R3aTENEHYI
CHITY HA TeppuToped PoccHickoR Deaspayqe, soTopeg COOEMHMETCHE B HORMATHEHEY OOKYMEHTAR MO OOS0NESE HAHD
EBOMHCTED WMIMSPeHAR, YTEeDROAeMEX Do0apaneHeIM BFEHTCTEOM MO TEXHAYSCHOMY DEMyNMPOESHAH W METRONonAK
B COOTEETCTEMM © PaaepantsHeIM 2akoHar @O0 0DECHEYSHMK BOMHCTES MaMERERMAD (o7 26 moxs 2008 r. Me 10203}

Opras MecTHON CaMoyNpaBneHna Jonsed YCTAHoBUTe NepeqYeHs 0BopydoBanHa ANA MOHMTOPWHTE W
HaMEpeHi, KOTOpOE A0MEHD DHTE KanWbpoBaws Mnd nopepeHs, Qon#Hs BoiTe YCTAHOBMEHL HACTOTA KanW-
OpOBKK WM NOBEDEM, 3 TAKKE TOYHOCTE (HEONDEOENEHHOCTE | MAMEDAEMOR XAPAKTEPKCTHEN. BaxH0 npocanan-
INPORATE, MOEET M HEOSCTATONHEA YACTOTa NOBRPoK (KanubpoBoK) NORNMATE KA K2YECTEO NPOOYKLMK YOIy
Hanpuuer, ecni CHETYUMEM NMTEER0A BOALI HE KANWEPOBAHSEI, 3TO MOKET NOENKATE Ha ONNAaTY NoTpeGuTana
rgasaaH za aoaccHabseHwe.

Ecnk noeepka WnW Kanubpoora HeobXoDuvMe, Oprad MEcTHOM CamMoynpaeneHua GOMKeH yCTaHoEHTL
MoTpedHoOCTH B fE3paboTke METOOOR KAaNWEPOBKKA M ONPEdEnuTe PopMEl 3anMcel peIynNeTaTos H NOOSepHH-
BaTk WMx &8 pabodes cocTosHuK. Hanpumep, kanwbpoara soseT OwiTe Heolxoouma ANa cpedcTe WaMepeHuN,
WMCNONBIYEMBIX NpW KONTEONE YPOBKA WYMa, BeGpocoB B aTMoCeny, COCTORMMA TROTYAPCOE W YNWYHOMD OC-
BELEHWA WANKW MaTepUancs v NpoGYELKA NoW BX00HOM KOHTpONe.

Opras MeCTHOND CAMOYNPABNaHKR JoMEEH YCTAHOEWTE HeoOXogWMEIe NDoUedYPeEl ONA aHandia, perd-

CTPaLMK M BANKMASLMK PEIYNETATOR NPEaLLIYLIMY HIMEDEHWA, BCNK BEIABNEHD, YTO CPEOCTEa WIMEDEHHN HE
COOTRETCTROBANKY TRRGOBAHMAM TOUHOCTH.

MpH MCRONBIOBAHUK KOMNEOTEDHEDY NDOTPAMM SOMNKHA GbTE NPOBRIANE BANWMOALUWA PEIYNLETATOD, Ha-
NpMMED, MPOrpaMMHOrD 0GeCcNeYsHWA, HCNoNEIYEMOrD ONA KOHTRONA JarpAIMAINWHY Bxbpoco.

8 WamepeHwe, aHanus u ynyyweHue

8.1 OBwme nonoxeHuA

WCO 9001: 2008 CHCcTeMEl MEHEOKMENTA KavyecTEa. TpeboBaxuA

8.1 OSuwke nonokeHWA

Jpradnaaywa AomeHa NNaHMpoRaTE M NPUMEMSTE NPOUECCH MOHMTOPWHIE, MAMEQEHUA, aHannaa »
YIYULLEHAA, HEODXOOMMBIE ONR.

a) AeMOHCTRaLWMY COOTRETCTEMR TPeEoBaHNAM K NPOOyKLKE,

b) oGecneweHWA COOTRETCTRMA CHCTOME MEHEOMMEHTA KaYaCcTaa,

€} NOCTOAHHOMS NOBEILUSHYA DEIYNETATHEHOCTH CHOTEM B MEHEIMMEHTA KAYSCTRA.

YiazauHan JeATeNEHOCTE BKNNYaeT B cedR onpegenayue NDUMEHNMBIX METOO0R, B TOM YMCNE CTa-
THCTHYECEAY, M COMNAcTe MX KCNONEADEAHKA.

Clpra MECTHOMD CaMOYNPABNEHKA DONKEH ONPEgEnTe COOTRETCTEYIOWMWE CPEOCTEa ANA MOHMTOpMHTA
W MIMEDEHKA NPOLECCOE Br0 CUCTEMEl MEHEOMMENTA KAHECTER, AHANKIA GOCTUIHYTEX PRAYNIETATOR W YNyY-
LEHAA. MOHUTORKHE 4 MIMBPEHKA OONKHE NHOIE0NATE OQraHy MECTHOMD CAMOYNPABNEHUA AEMOHCTOWPOBaTE
COOTBETCTEME NDOOYEUMIYCnyr TpefopanuAnM noTpefuTeneirparaan, 8 TANKe COOTEETCTOME CUCTEME! M-
HEOHMEHTE KAY2CTEA BOEM YOTAHORNEHHEIM K HEl TpeBopaHrAsm. Dprad MecTHOND CAMOYNPARNEHHA JOMKEH
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MOCTOAHKD NOBEILLATE PETYNETATABHOCTE CHCTEME! MEHBIKMEHTA KaYECTEa B COOTBETCTEBMN C OMKISHMAMA
noTpebuTeneh rpamaan.

MCHHUTODHHT W H3MEPEHAA DOMN¥HE SXBATLIEATE NG BOIMOAHOCTH BCKD 0GNACTE NPELOCTABNRE MBI NpO-
AyHUHAANYCIYT W NPOUECcon e BRNoNHeHnA. MOHUTOPUHE 1 MaMeDEHWHA DOMMHE TI0HE ONBATREATE NPOLBCok
CHCTEME MEHSIMMEHTS KIYSCTED, BHMHLYSA NONWTARY B UEMNM, OTDEEaMUIAE NPMOPWMTETE ORFrEMa MecTHOr
CAMOYTDRABNEHWS,

B npunosesid A NpUBESEHL NMPHAMEDLl NPOLECCOR MEHEIMMEHTS KAYECTREA OpTaHa MECTHOMD CamMo-
YNDaBTEHAA,

B nprvnoseHyd B npueeqeHs MeToaonored BENONHEHAR CaMO0LEH KM 0PraHa MecTHOMR CaMoyNpaBneHua
ANA adaniaa aro paboTel B KOHKDETHED YCNOBWAXR, MCNOMEIYEMEE NDOLECOOE M BOCTAMY TR e NETATOR,

8.2 MOHHTODHHI M H3IMEpEHHEe

8.2.1 ¥YooaneTBopeHHOCTE NnoTpebuTensd

MCO 9001:2008 CHCTEMBE! MEHEBOMMENTA KadecTea. TpeboanWA

8.2.1 ¥YoorneTBopeHHOCTE NOTReGHTENER

OprasuaauMa JoMHa NEOEOOWTe MOHKMTODHHT AHbopaaLM9, kacanlelcs BOCNpHATHS NoTpebnTe-
nemM BLINONHEHWA Opradi3auqeR ero TpeDoBaHKi, Kak ogHOre W3 cnocoboa vamepesis paboTel CHCTEME
sgHEIHMEHTa kadecTBa. JonwHe BbiTe YCTAHOBNEHE METOOL MONYYEHKA WM MCNONB3I0BAHWA 3TOR MHop-
BAALIAH,

MPUMEYAHWE — MOHATORMHT BOCAPHATAR NOTREGUTENAMK MOMET BENHYETE B cedR nanyqeHwe nHbopaMa-
LIMH W2 TEEWK WCTOMHAKDE, KEK WCCNEOsaHNMA YOOANETE0PEHHOCTY noTpabnranad, naqHee o1 notpeburenad o Kave-
CTHE NOCTRENEHHODA NPoOYELMY, WCCHES0BIHNE MHEHUA NONb30BATENSH, SHANWE OTToNE KNWMeHTos. BnarogapHocTH,
MPETEHZN N0 TEPEHTHRHEM DOAISTENLCTEAM W OTHETH PACNPOCT pEHUTENSA.

MeToObl, HCNoNEIYeMEE ANA MOHMTODMHTE YOORNETEOPEHHOCT NoTpaduTened/ rpanaaq, Donike obe-
CNEYMBATE NOMYHEMKE HE TONEKD MHSODMALKK 00 YO0BNETEODEHHOCTH NOTREBUTENNITRAMOAH, HO W WX NpH-
CPWTETAX, CER3aHHLIX C TReDOBaHMAMK K NPogyELMniyciyras. 3Ta wafopmalma 0on+sa GeTeE NpeqCcTannexna
B (hopsaTe, KOTORbLIE HAMMAQHG ASMOHCTPHDYET TEHLEHUKY 0SRCNEYEHHA YIORNETECREHMHOCTH NoTpelnTe-
neRrpaknaH.

Cprad MecTHOND CAMOYIPABNaHKA ZONHEH ONPEAENATE ¥ BHEOPATE COOTBETCTEYIOWWE METOOE DaBoTe
¢ MHopMayWed 0 YIORNETEOPEHHOCTH NoTpebWTeneR TpakaaH, arnioyas obmed didopMagWel o nony-a-
Hbix PEIYNLTATAX C IAMHTEPECCEAHHBIMN CTODOHIMA,

MOHATOPKHT W W3IMEPEHKHA YOOBNETROPEHHOCTH NoTpeDUTENeR/ TpamIad MOoryT GeiTy NPOBROEH L B
dropme;

- onpoca noTpebWTenerpasian,

= HABNKASHWA, NEegnoHeEHHH, KOMMEHTapWER W ®anod noTpebuTeneiTpasaan;

= OIpoca BHYTREHHME NoTpebuTenei ¥ oOpaTHOR CBAIK C HKMK,

- OBCYHOSHWA B UENEBEX rpynnax;

- aanucel of apapHAHelX CHTYAUMAY npK pabore ¢ NOTpeBUTEnsMK TpakOaHa Mma,

-« HEIADHCHMEIX ONPOCOE OSWECTEEHHOMD MHEHIARA .

Mpumeyarne 1 — Cu npanosedioe B 8 da4eciee pyroBoacTed.

Mpumeyvarne 2 — MNpy HEOEXOOMMOCTH WHETE YIOBNETEOPEHMOCT NoTREBUTENEN B 38BMCHMOCTIA OT nona
CNEgyeT MoohEgoeans osoieHsocTE YEoENSTEOPEHHOCTA NPOSYELMERYENY oW OT4806H0 MY#EYHMH M EHLLMH.

Mpumewarnne 3— Cw MO0 10001, MCO 10002, MCO 10003 w ACO 10004,

8.2.2 BHyTpeHHHE ayOnThl (NpoBepKK)

MCO 9001:2008 CucTemel MeHEOMMEHTa KaYecTea. TpebosaHMA

8.2.2 BuyTpeHHHe ayanTil (NposaprM)

Opradusalya Jon#Ha NooBodWTE BHYTPEHHHES aydWThl (MPOBEpRA] HEPe3 JannaH¢  pOEaHHEE KHTED-
BaNki BEEMEHN B LENAX YCTAHOBNEHWA TOMS, 4TO CHCTEME MEHEI#MEHTA KaYeCTEa:

a} COOTEETCTEYET IaNNAHWDOBAHHEIM MeEponDUATHAM (7.1), TpeboBaHMAM HACTOALWEro CTaH4apTa 1
TpeDOBaHWAM K CHCTEME MEHELXMEHTA KA4ECTEa, palpaboTadHbIM Opradnaaukre;

b} pHegpeMa pesynsTATHEHD W NOOAEDHWUBAETCA B paboYemM COCTORHMI
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Mporpamma ayOuToR (NpoBepok) J0MEHA NNaHKMPOBATECH © YYETOM CTaTYCa W BAMHOCTH NpoUeccon
M Y4ACTHOR, MOONEHAWME AVOMTY, 3 TAKME PEIYNLTATOR NPe0ayIny ayauTos. KpuTepuw, obnacte npyme-
HEHWA, HACTOTE W METOOBI aYAKTOE O0MHHE GuiTe CNpeaeneks. BuiGop ayguTopos v NROBESEHHE AYOWTOR
Aol obecneyreaTe OBBLEKTHEHOCTE W DRCIPUCTRACTHOCTE NPOUECCa ayanTa. AYOWTOpL HE OOMHHbI
NpoBepATE GBI COBCTEeHMYIO paGoTy.

DonkHa STk YCTAHORNEHS ACKYMEHTHPOBIHHAR NEOUEOYRA ANA oNpegenaHds OTRETCTEEHHOCTH K
TpefoBRalMi, CEAIEHHELE C NNAHAROEAHWEM |1 NPOBEOEHMEM aYQNTOR, BEQEHHEM IAMWCEN W COCTABNEHIRENM
OTHETOR O PEIYNETATAX.

JanKcKk of ayauTax ¥ MK Pe3YNLTATAX J0M#HEl NOAOEHHBEATECR B pabodes cocToR MM {4.2.4).

PyHOBOOCTED, OTEETCTEEHHOE 38 NPOBEPASMEE 0BNaCTH JEATENLHOCTI, JoM#HD CORCneHHTE, 4T050I
BCE HE0SXOOWMED KOPPERLKHWA # KODReKTUDYIOWWE JERCTEMA NDeqnpuHEManicE Be3 WandlHed oTopod-
Ki ONg yoTpadesna 0bHADYHEHHLIX HECOOTRETCTEME 1 BRZBAEWME WX Npruurl. Mocnegyiwe J2RCTRMA
O0MTEHBEl BENI0YaTE BEpHEKALMKD NEHHATEIX MED W OTHET O peaynesTatax eephdursaund {8.5.2).

Mpumedanne — Cw. WOD 18011 anA pyrosogcTea.

AynuT CHCTEMEl MEHEIHMEHNTA KAYECTEA CREOYeT OTNWMYATE OT OPYTHX BUOOB ayOuTa, TakMx K3y Npo-
BEQKA HCNONEI0EaHER MOCYOaDCTRRHHLIX CPencTa.

DEAIAHHOCTE BRICWETD PYKDBOZCTES YCTAHOBWTE M NOOSEDMMBATE BuINONHEHNE NPOTPAMME BHY TS H-
HETT ay0dTa C HAIHAYEHWEM DYEOBOSWTENA NPOTPakMiel AY0CTa W aygWMTOpoR.

Bawuo, 9Tobbl BLiCles PYKOBOACTEO CNOCODCTEOBANG NPEBSHTHEHOMY NPUHUWIY NPOREOEHAA BHY-
TEEHHEMD AYAUTI CHCTEME] MEHEOMMEHTA KAUSCTOa, HANDAENEHHOMY Ha NOBEILLSHWE DaIyNETAaTUEHOCTI Op-
FAHWIALWK, 3 HE BOCTDUATHIO GMo KOK NOKCKS BUHOBHRIX N0 BRAENSHHEM Npobnesan.

Ona eeifopa v ofyuelrua ayouTopos, 0RaCnEdeHUA WY JEATENEHOCTI M KOMOETEHTHOCTH A0MsHEl BRiTl
YCTAHOBNEHE DYKOBOOALIME NPAHLMNL B CoOTEETSTEMA C MICO 18011,

Dpraq MeEcTHOND CaMoyNDEaENEHHWA QOMKEH YCTAHOBNTL JOKVMEHTHROBaHHYIO Npouedypy. B KOTOpo#
OTDEEENe Hil:

- cnocofsl MCNONBI0BAHKMA OTHETA NO AYAMTY, BENKHAA Bro Pacchiky W nocnegyowyw ofpaboTtky
=TTV

= MOHHTODMHT W YTIVHWEHAE NPOLEcca ayguTa.

MpuamevyaHwe — B HEYSCTEE PYKDBOOCTEA M. NpANnoseaHne B

8.2.3 MOHHTODKMHN M HaMEpeHHe NpoUeCCoR

HCO 9001:2008 CHcTeMmel MeHeQXMEHTa KavyecTea, TpeboBaHMA

8.2.3 MOHMTOPHHN W MIMEpEHME NpOoUBCCOR

JprasvIagna DomkHa WenoNeIosaTe NoOxX0JAWLKME METoOE MOHWTODHHIE M, [0E 3TC NPWMEHWIMO, W3-
MEPEHWA NPOUSCCOB CHCTEMEl MEHEQKMEHTA KAYECTEA. 3TH METOOLI A0THHL AEMOHCTPHPOEATE CNocoh-
HOCTE NEPOUBCCOR OCTHETE 3anNaHWpoBaHHER De3ynsTaTon. ECnd 3annadvpoBaHHEe peaynbTaTe HE 0o
CTAMAWTCA, TO GOMHHE NPE4NPUHAMATECA HE0DXOQWUMEE KODDEKLMW W KOPPEKTHPYHILWKE OeACTEMA.

I PHMBEYAHWE — I'Ipn onpedanaHal NoOXOOFWKY MaETOO0E OpTrdH3daUWs O0rHHE YHUTREIBETE THO K obbeEm
MOHWTORMHME HNA HEMEPEHH‘H. NoOXOORLMY 008 KEHO0IT M2 TAKHA NPOUSCCoR. B OTHOLWEHMA WX BNARHKA Ha COOTRET-
CTENe TFIEEIE-BEHHHM E NPOOYELWA W HE [E3VIAETETHEHOCTE CACTEMb] MEHETPEMBHTE KE4Y8CTED.

MNokasarend CHCTEMEB MEHEOMMEHTA Ka4aCcTia, NPHUBSOSHHEIE B NpUNoHeHdd B, MoryT BolTh NONEIHLI
MpM EoHTPONKPYEMEX NOKS3ATENAX NPOLeccos.

MNeHMepamMi EOHTROMADYEMER NPOUBCCOR ARNAKTCA (NPW H20OXOOUMOCTH CIHCOK MOMET GkiTe A0NON-
HEH):

« MPOUECCh TOCYSapcTBeHHEIX JAKYIOK,

- CTDATEMHYECEHE NPOrpamMse W NDOeKTE, HANDUMED, OCESOOMMEHHOCTH OBWaCTBEHHOCTI;

- MPOUBCT yNDABNEHAA NERCOHANoM,

= OpYTHE NPOUECCH {CM. NPHNOGKEHWE A),

OeATensHocTs MO MOHWTODHHNY W MAMEDEHHNAM O0MMHA COOTBETCTEORATE NOMMTHEE ¥ UENAM OpraHa
MECTHOMD caMoynpaeneHdkna. JeicTena No NPOBEOEHWI0 MOHHTODUMHIE M M3MEDEHWN CNEOYET BENOMHATL TaK,
STOBBI SHKX HE BbIabIBANK HEGNAroNPHUATHOR peakyMy.

Mo BOIMOKHSCTH B paMEax NPOUSCcon Chy-HeHHA W YNyYleHnA cCNegyeT paccMoTReTE DeHYMADKHHT K3k
BHYTPEHHW, TAK A BHELWHKA.
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8.2.4 MOHATODHHE KM MIMEDEHHME NPOOYKLLAK

MCO 29001:2008 CucTemsl MeHedMMeNTa KaYecTea. TpedosaHMA

B.2.4 MOHHTODHMHT M MIMEpeHME NPOOYELHK

OpradMaaUya JonmkHa ooyWeCcTENATE MOHWTORHHT W HIMEDATE XapakTepMCTHEA NPOLYRLUMK B LENAX
pEpHdHEaLKK cobnioneHa TReBoBaHKA K NPOOYKUHK. 3TC AOMHHS GCYLUECTRNATLCA HE COOTBETCTRYIOLLHK
CTAOUAX NPOUBsca HUIHEHHOMD UHENS NRPOOYKLUWA COMMacHD 3annaHipoBaHHLM MepanpuaTva (7.1}, Cau-
OETEenbCTaA COOTRETCTEMA KOHTEDHMARM NDHEMEN SON#HE NOALSQHKBATECA B paboyen COCTORHMH,

Janwcu QONKHE YEASEHEITE NAUC[A), CAHELROHMDOBaBLUEE(We} BRINYCK NPOQVELMA (4.2 .4,

Brinycs NpoaykLiy W NpenocTaENeHke yonyrk noTpebWuTenio He QoMmsHe OCYyLecTRNATECA 00 TeX Nop,
No#a BCe 3annaqupoBEadHee DeRcTera (7.1 He Gy0yT YOORNETRESRWTENEHG 3B PLUEHE!, GCIMH HE YyTRSDHOEHD
WHOE COOTBETCTEYVIOWMM NOMHOMOAHEIM NAUSM WM OPradcM W, [Oe 370 NDHMEHAMS, NoTpeGKHTene M.

MoKaaaTens NpoOYHUWAYCIYT, KOHTRONWEYEMBIE TR MOHWTODMHIE M MAMEDEHMAX, CNEOYET YCTaHREMA-
BATE C YyJETOM WX ANESKEATHOCTH, TOUHGCTH M COOSBMEMEHHOCTI (C. NpUNokeHre B).

JTH NoKA3ATenW CNegyeT NPMBECTH B COOTBETCTEME C 00A3ATENLCTBAMM ORraHa MECTHOMD CAMoyNpas-
NEHUA Meped rpasoaHaMn, 3 TakKe B COOTRETCTEMMH C NONATHESR W LenamMKk opraHa.

PeayneTaThl MOHMTOPMHMRE M HAMEDEHHA JoMeHEl GhiTh 33 LEMMCTPUDCEAHE ¥ HCNONEICEIHE B KAYECTRE
CBWOETENLCTE COOTEETCTAMA NDOEYKUWAYCIYT yCTAHOBAEHHBM Tpefopanuan. HeofxodMmo paccmoTpeTs
BOAMOMHOCTE MCNONBI0BAHKME DEHYMADKHHIE BO BHYTDEHHEA W BHELHER OEATENEHOCTH DPraHa MEecTHOM
CAMOYIDABNEHKWA.

8.3 ¥npagneHve HECOOTBETCTEY HOLWEH NpoayruHen

MCO 2001:2008 CHcTeMsl MeHEOHMaNTa KavecTea. TpebosanKa

B.3 ¥npagneHwe HECOOTBETCTEBYHOLLEN NMPoOyKLWE A

Opraduzaupa gonwsHa checnedybaTe WOeHTADHEAUWID NpodysLMK, HE CooTReTCTEYIOWEN Tpebora-
HAAK, W YNDARTEHHE 2K B LENRX NPEICTRELALYEHHS HENPEGHAMBDEHHOID HENONBLIOEAHKA HNK NOCTARKK Ta-
KOl npogyrki. JonsHa GeTe YCTAHOBNEHA ACKYMEHTHDOEAHKAA NpoUSgyDa OMA oNpeneneHs cpeacts
YNpaaneHds M COOTEBETCTEYIOLWEN OTEBETCTEEHHOCTI W NONKOMOHHA ANA JeACTBWN C HECOOTBETCTEYHILWEH
MPGOYRLHER,

Ecrik NpHMeHMMo, OpraddIayqa GonsHa NEegnpeiATE B OTHOWEHAH HECOOTERTCTEVIOWER NoogyE-
UKW CNEQYWHE JERCTEKMA [OGHO MAKM HECKONLED |

a} yorpaHeHue 0fHapyeHHO HECOOTBETCTBNA,

b} cAaRKUMOHADOEaHKE KCNONLICBAHWMA, BHNYCKa MW NDHEMIM, BCNH NONYYEHD DaIPELWLeHWE Ha OT-
KMIOHEHWE OT COOTBETCTEVHILWErD NOMHOMOSHOND NWUE KK Oprada |, roe 3To NpWMeHdMo, noTpebuTena;

C) NPEJCTEPALWEHWE &8 NEPROHAYANEHOMD NPEanonaraaMorD KCNONbLICBAHKA UK NPHMEHEHHR,

d} geRcTEWA, AO0SKBaTHEE NOCASOCTEMAM (WNH NOTEHUWaNsHBM NOCMEICTEHAM ) HECOOTEETCTRMA,
ECNK HECOOTRETCTBYHILEA NDOOYELKA BEARTEHA NOCNEe NOCTARKK MK HA4ana WCNonbIoBaHWA.

Mochne Toro Kak HECOOTEETCTEYIOWEaA NPOOYELWA HCNpaBneHda, ola OonmEHa OuiTe NoOQBEprHyTa no-
BTOPHOR BEpUMEaLHMH ANR NOJTEEDHIEHHA COOTEETCTBWMA TpeboBaHHAM.

3anucd O XapaKkTeps HECOOTBETCTEMA W NoDbix NOCNEgYIoWWE NEEgNPAHATEE JERCTEMAX, BENKYaA
NOMYHEHHLIE PAIPEWEHAR HA OTENOHEHER, O0MHHbL NOZAEREABATLCA B pabodess COCTORAHMK (4.2.4).

HecooTeeTCTEME NPoOOYELMAYCIYT QIHAYART, YTO OOHO MNK BONeE YCTAHORNEHHEN TPRGORAHMA K Npo-
OVELWHYCNYTAM HE BRNOAHEHs. TpeGoBaHnA Kk NPOoaVELMH YCIYTAM MOMYT BelTh YCTAHOBNEHLl HE OCHOBE No-
HENIHKWA NOTpEtUTENeRTPakGaH, IJAK0HOAATENLHBIX M 00AZATENEHLL TPEDoBAHWR KWK OHIA MOTYT BkiTe BHY-
TREHHUMA TRPEBOBIAHUEMM, YCTAHORNEHHEIMK OPraHoM MeCcTHOM CAMOYNPAanneH k.

COprad MecTHONo CamoyNpaaneHta aomges paipaboTate w QOKYMEHTHPOBATE NDOUESYPEL, YCTAHABHM-
BAIOLYHE

8) DEACTEWA No ODHARYMEHWID HECOOTBETCTBYIO LAY NPOSVELKMAYCITYT,

b1 cnocofbl #0eHTWEMEALKA HECOOTEETCT BYILWWE NDOO VLA WCITyT,

c) cnocobel NpeaynpewdeHnd HENDEOHAMEPEHHOTD HCNONEIOEIHMA UMK ROCTIEKM HeCcooTReTCToyIg-
LMY MPOaYKUMASY CIYT,

d) mMepkl NpEAOTEPALWLEHMA NCETOPHOR NOCTARKM HECOOTBETCTEYIOWMY MPOOYKLIMW YTy,

COprad MecTHOro CamMoyNpaEnaHua DoMNKeH ONpeneniTe OTEETCTEEHHOCTE M NONHOMOYMA ONS NROBEgE-
HEA MOHWUTOLHHIE BRINONHEHWA 3THE NPOLURCCOR,
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Ona cvTyauMi, KOrga HeCOOTEETCTRME HANDAMYHY BOIOSWCTEYET Ha NOTPEeCWTened TpawnaH, Oprau
MECTHOMD CAMOYNPABNEHKA JoM+eH paspaboTaTh:

- MNaHbl GEACTEWA B HeNPelarGeHHbLIX 0ECTOATENLCTRAX,

- NOpAOCK nepeacaa noTpefuTensd/rpaxiad Ha Apyrve NporpasmMel B COOTBETCTEMM C WX NOTpeGHo-
CTAMM,

- MMaHL YIYULIEHUA W DPOMPaMME HE NOCNEaVIoLNe UHAHCOBEE Nepu0OsE;
- CTDATETMH YCTDAHEHMA KOHEMHETH B CHATYALIAN.

Mpumedanwa — Bamuo, 4Tobbl 0Prad MECTHOMN CAMOYNPAENSHAR TEKE BEINONHAMN HAONSHALLWE I8RCTENR
Na YNpAENEHHKY HECODTESTCTEVHOLLMMH NPOOYELAERTYCIYIEMA B NPOUBCCAR By TCOPCMHIE.

B.4 AHanWa aaHHbIX

HMCO 9001:2008 CHcTemMil MeHEOKMEHTa KavecTaa, TpeboBaHMA

8.4 Aranuz gaHHBIX

CDpraviagya QomwHa oNoegenaTs, cofrparte i AHanHaKpoBRaTy COOTBETCTEYIOWWE GaHible AndA Oe-
MOHCTRAUWA NEUFOGHOCTA M PE3yNETATHBHOCTH CHCTEMB MEHESTKMEHTA KAYECTEa, a TAIGKE TUEHUBAHKA, B
K3KOW OBNacTd BOIMOWHD NOCTOAHHOE NOBEILUEHWE DEIYNETATHAHOCTA CHETEME! MEHEI#MEHTA Ka4eCTea,
JanHiie DOMkHs BENKDHaTE HHGOpPMaULMI, NONYYEHHYI B DEIYNETATE MOHATORUHIE K MIMEPEHHA 1M 13 0py-
MAX COOTRETCTRBYIOWMY MCTOSHMKDD.

AHANAI JaHHBIX JOM#EH NPENCCTABNATE HHHODMALWIO, OTHOCAWYIOCA:

a) K ¥OoRNeTROPEHHSCTH noTpebutanein (8.2.1);

b K COOTRETCTRMM TReBORAHKMEK K NPOOYELWAK (8.2 .4,

C) K X3APAKTERACTAHEEM W TEHOSHUWAM NDOUSCCoR W NPOGYKLWK, BEMMHAA BCIMONMHOCTIH NEOBEREHHA
NPeayrpexIasW My JedcTena (8.2.3 1 5.2.4);

d) K nocTaewmEam (7 4).

Dprau MecTHOM CAMOYNPEBNEHAA GOMKEH ONPEgendTe 4 NPOBOOWTE COOP SaHHBIE, OTHOCALWWKCR K pabo-
TE CHOTEMBI MEHELRMENTE KAYSCTER W 88 NPOUBCCOB, 3 TAKKE K KAHeCTRY NPeLoCcTARNASMbIX NEodyELRACITYT.

Mo BOIMOCEHOCTH JaHHBIE O0N#HEl BETe NoNYYeHs Ha OCHOBE Pa0oThl CHCTEM, YHE CYLLBCTEYIOWMY B
OpTane MECTHOMND CAMOYNPABNEHHA, ITH JaHHBIE, K2K NPABWN0, BRT0HasT:

a8} peaynbkTaTk aHanKia co CToPOHL PYKOBOOCTEE!

b} WHPOpMaLK, MOMNYHEHHYIo OT A0MUHHCTRATHREROMD Negoorana ¥ noTpebuTenen/ rpasdaH;

C) pEIYNETaTE aHanKia TpefoBaHHA K NPOOyELMIA (yonyram,

d} JaHee 0 NPEOCCTABNEHUA NPOOYKLMAYCIYT, BEAMRNHAEA painiduA e oDasarensCcTaay No NOCTREKE 1
haKTHYECKOR NOCTABKE,

&) peayNbTATL OUSHEA NOCTABLWKKDE;

fl paukbie 0f YOORNETEOPEHHOCTH NOTRebUTENeTpaKOaH W ADYIMN 33WHTEPECOBAHMBIE CTODOH,

g} peayneTaTke ayquTa;

h} JaHHEE MOHWTOPKHIE M MIMELEHARN B HAYANE, B KOHLE W NDH BENOMAHEHKW NPOLeCcooa;

i} OEHHEE HOSHTREMKALKE NDELOCTABNREMbIY NDOOYKLMAYCITYT,

i} peayneTaTel BepHEMEaLME 1 BANHIALKKY METOO08, HCNONLIYEMER DNA MOHHTOPKHIE M HAMEDEHHW,

k) HHopMaU«io 0 HECOOTRETCTEHAR NPOTYELHANCIYE

Cobipaembie JaHHbIE W MCNONbIYEMEIE METOOE GHANKWIA J0M4HL COOTEETCTEOBATE LEnaAmM NEoUecca |
AoM¥HE OTPaMATE COOTRETCTEME (DYHELMOHWPORAHKMA NPOLECcCa YCTAHOBNEHHEIM Lenam. [poueccsl oprasda
MECTHOM CAMOYNPABNEHAA MOTYT WMETE KONWHECTEESHHBIE 1 KaHECcTEeHHbBIS XapakTepucTii. Ha peaynesta-
THEHOCTE PaboThl ORrala MECTHOND CAMOYNPARNEHAA TAINKE MOrYT OKa3LBaTh BNWAHKE HEKOTOPEE QaKTODbI,
Ha WOTODRIE ORrad MECTHONS CaMOyTNDannesia He MOWET BO3GeRCTEOBaTE. JavHble O HEKOTODBIX W3 ITHX
dakTopoR (HANPUMER, & GIOGHETE, NONWTHEE, HANWYWKW BopoKpaTiF) CNeaYeT paccMaToHESTE B COCTARE NPO-
UBCCa aHanKaa GaH sy W NOCTOAHHOMD Yy HLLEHWA.

Mo BoAMOKHOCTH OPraH MECTHOMD CAMOYNPARNEHAR GOMKEH SHANWMAVMPORATE COBPaMHBE MHOPMaLWMH
W GaHHbIe, MCNoONBLIYA (HO HE OrpaMHHHBAACE ) YHCTIEHHBIE W rPathHYeckne METoLI.

MprMepamMi METSO0E aHanMaa GaHHbIX ARNAKTCA:

= KOHUENTYaneHES JHarpamMmel NRoUecca, BEMNKHan KapTe NOTOKS Npoyecoa;

= TWCTOrpammesl;

= KApPThi KODPEAALUMM,

= CTATACTWHECKWE KOHTPONbHEBIG KapTbLi;
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- guarpamme MNapero;

- NDHYHHHO-CIEOCTERHHEIE OWaNEanMes;

- AHANWI BUO0E ¥ NocNeacTeWi oTkazoe (FMEA).

PeaynsTaTkl BeINONHSHHOMD AHANMIa JaHMeEX CNeayeT Wonoib10npaTe NS NOCTOAHHOND yhYYLeHKua
nyTam MEMMEHEHUA KODPEKTURYVIOWMY | Npegynpexaanwny geactemin. [1na obecnededs HENpepBIBHOCT I
PYHELMOHWUDORAHMA CHCTEME MAMEDEHKNA 1 cOOpa QaMMbliY JaNHCK HeoDXOAMMO NOQNEDEHBATE B PEaGOHEM
COCTOAHMMA. Mom4eHHLIe DeayNeTaTel aHaNMIa JaHHLIX, CUeHEH OYHELWOHWDOBIHKA, aHANH3a YIoRNeTeo-
LEHHOCTA NOTEEDUTENSA IPAKOAH W aHANKIA TeHOBHUMEA CnegyeT WCNoNeI0BATE ONA YIYYWEHKR CHCTEME
MEHEOMMEHTI KA4ECTRA.

8.5 ¥nyyweHue

8.5.1 NocToAHHO® YRYYLWEHKS

MCO 9001:2008 CHcTeMbl MEHEOHMEHTA KavYecTEa. TpeboBaHWA

8.5.1 NMocToAHHOE YyAyYWEHAS

Opravuzauma OOMEHa NOCTOAHKD NOBRIWATE PEIYIETATMEHOCTE CUCTEMEl MEHEOMMEHTa KavecTea
NOCPeNCTEOM MCNONBACEA WA MNONMTUEN M ened B obnacTi KAYeCTEA, PRIYNETATOR AYIMTOR, AHANW3A QaH-
Hilx, KODEEKTHRYIOWHX W Noe0yNEesIaiowqy NefcTERE, 3 TaKe aHaniaa oo cTODOKE: PYKOROACTRS.

Dpral MecTHOM CaMoynpaEneHd A JoMmseH MoA0epHHEaTs NOCTOARHOE YNyYLEeHWE CHCTEMB MeHed-
EMEHTS KAYSCTES NYTEM BOBNEYEHKS BCEND NEPCOHANa B NPOUSce BuABNEHWA NOTPEGHOCTaR B YRyHLWEHKA 1M
CNPEAERtEHRA UeNel YIydwaHni.

B cnyYanx nasMeHe i OTEETCTEEHHOCTH M NONMHOMOYMA B paMEax NPOLUBCCOR YyHLLEHWA HEoDxogmrmMo
PACCMOTPETE NPE0HaYWLKE WHALWATHEL W NPHHATLIE pEWeHHA ONA oBecneseHnA HENDEDHBHOCTH, PEIYNETA-
THBHOCTI W 3DPEKTHBHOCTI NPEACCTABNAEMbIX NPOOYELHA STy

AnAa onpenenedua Hanpasneddd ynyqWweHdns HeoBxoduMo HCNoNLIoBaTs CNeqyoWWne KCTCHHAEN -
hopriasn:

= BHYTPEHHHA AHANK3 NOHWMAaHWA NEQCOMAN0M Oprada MecTHOMD CaMoyNpaBneHHA NonuTHEKY B obna-
CTH KaqeCcTEa,

- OOCTHMEHWES UENEn B 0GNacTH Ka4ecTaa,

- pEIYNETATE (PYHEUWOHWPOBaHWA NpoUscca;

= BYOMLIE AAHHEE, NONYyHEeHHEE T NoTpeduTeneirpakgasd 1 Apyrix JauHTEpecOBAHHbIX CTOROH (Npo-
MEILMEHHES NPEGNPHATHA, OpraHsl BNacT, obwecTao),

- AHanH3 EIaMMoOERCTEMA © JDYNAMK OpraHdamy MECTHOTS CAMOYTNPABMEHAA WKW OpraHaMi BhacTk
OpYTrAx YpoBHE.

B npouscce NOCTOAHHOM yIyYWeHHA HeolxogHMo HeCnNeacBaTs BOE NPETEHIMA W 3aMedanka noTpebi-
TENEATpa#OaH M OPYTHX IAMHTEDRCOBAHHEE CTOROH, PEIYNLTATE AYIKTa CUCTEMEl MEHEHMEHTS KAYECTES
M EDHTEPHA B8 DEIYNETATHEROCTE. CReayeT TAKKE AHaNHIMpOBaTh 0DRCTIBYEH HE DECYPCAMH | HEODX0IH Mibibii
ONA BeINCNHEHHA OSHCTEHR N0 yNyHWeHWo (ca. paanen 6).

8.5.2 KoppeKTHpYHUWWe gedcTBHA

MCO 2001:2008 CHcTeMel MeHEOMMeNTa KavYecTea. Tpebosanma

8.5.2 KopperTHpyowMe nelicTEHA

Opraluaauqa DonsHa NPeqnpUHEMATE KODPEKTHEYICLLWE JeRCTEMS B LENaSX YoTPAHEHMS NPWYHH He-
COOTEETCTEMA ONA NDEnyNPEOeHMA NOBTOPHOND WX BOIHUKHOBEHMA. KOpDekTUpYIoWMe JeRCTERS JOnNHHE!
GbiTh A0EXBATHLIMIK NOCNE0CTEYAM BblARNEHHBE HECOOTRETCTEMA

OonwHa GwiTe paspaboTaHa QokysMeHTHROBAHHAA NpoUeOypa OnA onpeaene kA TpebosaHHA;

a) k aHanusyy HEeCOOTEETETEHA (BEMK4aA Manobew notpeburensai),

b} & YCTaAHOBNEHHIG MPHHMH HECOOTBETC TR,

C) K OUEHHBAHKK HEoBXoOMMOCTH JeRCTEHE, YToD MatexaTe NOBTOPEHWA HECOOTEETCTEH,

d} x onpegene ik ¥ OCYLECT BNEHMID HECDX0OWMMbIX JERCTRNR,

&} Kk 3aNKCAM pEIVNETATOR NPEONPHHATEIX AsRcTakri (4.2 4);

f} k aHanyay peayNeETaTueHoCTA NDeONPUHATEIX KODDeKTUDVIOWHE D8 ACTBHA.

Oprad MECTHOTO CAMOVNPIENEHAA SOMEed WMeTe DOKYMEHTUPOBaHHYIO NpoUuegypy YNpannoHua
KODPEXTHOYIOWMMN QEACTERAME (BENKYEA aHANNE OCHOBHEX NPHMUKH HECOOTEETCTERA M MOHWUTOPWHT) 4NA
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OOECTIEYEHWA WX PE3VIETATHEHOCTH W YCTPaHEHKWA WKW yMEHLWEHAA NOABNEHWA HeCOOTESTCTEWA. JonsHa
BiTh NEFEgYCMOTPEHa CUEHRA PEIYNETATABHOCTI KOPPEKTHRYIILWME OSACTRNA GO0 HX NPWMaHe KA.

MpMMepamMi HECOOTBETCTEWH, BaIABNEHHEIX NDH BLINONHEHAK NPOYSCCOR CPraHa MECTHOMD CaMoynpa-
NEHKA, MOryT BulTh {NeDeYeH: MOKET GbiTk GONOMHEH)

- HECOOTEETCTBMA NPOSYELMAYCIYT,

= HEBEINONHEHKE LENK,

- OTHAGHEHWE OT NEOIPaMM K NAaH0E 0pTaHa MEcTHOTS CaMOYNpaBnEHAA,

- HEMNPHEMNIEMBLIE PEXYNETATH NPOUECca NPpOBKTWDOBEAHMA W paspadoTid NPogyRUMAYCTYT OprasHa
MECTHOM CAMOYNPARNSHNA,

- HBAOCTATO4HAS WHTEHCMBHOCTE BhINCNHEHWA padoT, HEeCOOTRETCTBMR, KOSHTHEWUMPOBEHHLIE NDW
MOHATOPHHIE M HIMEDEHWAX NPOLUECCOB W NPODYELWANYCITYT Oprada MecTHOMD CaMoynpasnesia;

« MpETeHIrH NoTpeduTenefToasdan WHnK QpyTix JaMHTEDECOBaHHLIX CTOROM,

- HECOOTBETCTBMA, YCTAHOBMEHHLIE B X008 BEHYTREHHEND W BHELWHETD aygWTa.

OfbeM KODPEKTHDYVIOWHE JEACTEWA JoMEeH COOTEETCTEORETE PWCKY, CBAIAHHOMY C NOBTODHEM BO3-
HAKHOBEHHEM HECOOTEETCTEWNA. KOPPeKTURYIOLWHE OeRCTENA FONHHE BkiTe QOKYMEHTHPOBAHE!, IADETHCTEN-
poBaHsl ANA ODECHEYeHRa WX DEIYNETATHBHOMD BLIMCNHEHNA.

8.5.3 Npeaynpexgarowme nelcTEHA

HCO 9001:2008 CrcTemel MeHegXMeHTa KavecTaa, TpeboBanma

8.5.3 Mpegynpesoarowme GeHCTEHA

Dpraiviagya QomkHa CnpedennTe ASRcTEHA B Lensy yoTpaHeHka NpHYHH NoOTEHLWaNsHEE HECooT-
BETCTEWA ONA NpegynNpesdedia Wy NoARnenka. pegynpexgasilne JeRcTEWA A0TEHbl COoTEETCTBOBaTL
BCAMOWHEIM NOCNSICTEMAM NOTEHUMANSHBX NpoSned.,

HNonwxa BelTe pazpafoTasa QoKYMEHTHRCEARKEA NPoLEayEa ANA onpedeneHwa TpeboeaHii:

a) K YCTAHOBASHKID NOTEHUWANBHEX HECOOTEETCTBHA M KX NPMSKH,

bl K OUEHHEAHKE HEOBXOOUMOCTH ASRCTREMA B LENAX NQeaYNpedaeHus NOABNSHKHA HECOOTBETCTAMNA,

C) K onpegenaHiil M OCYLWecTENEHAID HEOGK0OHMBIX JEHCTBAR,

d) K 3anNdcAM PE3YNLETAToR NPeanpHHATER QERcTEWA (4.2.4)

2) K aHanuay pesynsTaTHEHOCTH NPEANPUHATEIX NPESYNPENaa LMK JEACTRNN,

B oprake mMecTHOM camoynpaanasis JomkHe GuiTe pazpabortadsl QoRyMEHTHUDOBAHHEIE NPOLEaYPE W
NPoUece NPESOTEPALEHUA NORBNEHKWA HECOOTRETCTRUE TpebosaqyAM noTpebuTenairpanaad. 3T Npoye-
OyPel ¥ NPOUECs 0BLIMHD paipataTelBaioT HA SCHOBE MOEHTHUHOMEILWHA BOIMONKHE HECOOTRETCTRMA, 4 TAKHE
aManAaa Mx NpU4KH |1 prcka. Mpegynpesganue QERCTBUA O30T BOIMOHECTE YITYHILHEHUA CHCTEME! MEHET-
HMEHTA KAYECTEA W NPOUECCOB OQTaMa MACTHOND CAMOYTDABMEHHA.

Mcnoneayemele BXOOHEIE JAHHEE MOMYT BEMKYaTE!

- @AHANWA O3HHEX (CM. 840 1 WX Tpengos;

OAHHEE NOX3IATENSH paboTe a0MAHKCTDATHEHOMD NEPCaHana,

- CTENEHE BLINONHeHKA Jened & oBnacT KadecTna;

- AHANWA 3aTpaT, CEA3AHMBIX C JOCTMKEHWMEM Lenaid B 0bnacTy KadecTea;

- paHHbee 0f YOORNeTEOPEHHOCTI NnaTpebuTenakrpanaas ¥ ADYTHY 3aUHTE DR COBAMHEK CTODOH,

- AHANKa B3AVMOOSRCTAMA (BKMICHAA DEHYMARKMHI) C OPYIHMHA CRraHaMK MECTHOMD CaMOyvNEaRneHHA
M BNAacT,

= OTYETEl © PEIYNETATAX AYOUTa 4 2HaNMIAa CO CTOPOoHLl DYKOBOACTEA.

Mpegynpexgaude QeACTARA O0MMEHl DeiTh SAPDETMCTPUPOBAHE] ONA KOHTPONA WX BbiNonHesH«a. Pe-
AYNETaTE NPELYNDeRIA0LAY JSACTEHE O0M¥Hb DeTe J0Re0EHE 00 CEEOEHHA NEPCOHANa COOTRETCTaYID-
WK NOAPS30eNeHHi Oprasa MecTHOMD CamMoynpanneHia.

ONeIT BENONHEHAA TREOYNPeXORCLILAY 0EACTRAN W DYHELHMOHMDOBAHWA NPOLECCa NPeaynpew 0L My
O2ACTEWA HEOBXOQMMO AHANWIMPORATE, & C PEIYNLTATAMA aHaNWaIa 0IHAKOMWTE PYEOBOOWTENEH COOTRAT-
CTEYIILLME NOOPAIOENEHUA Oprala MecTHOM CaMayNpanneHna.
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MpunoxeHae A
[cnpasounos)

MNpougcchl MEHEOHMEHT KAYECTES OPraHa MECTHOM CamMoynpaBneHHA

OpraHy MECTHOMN CAMDYNPARNEHHA, SPWEHTAPOBAHHOMY HE BHESPEHNE CHCTEMBL MEHEQEMEHTE ES4ecTEs 1 obe-
CHEYEHME COOTRETETEMA JERTENBHOCTH CYLLECTEVOLLMM NPaB0BsRIM Tpebosaruan, a Takse TpabioRaHnam notpedutensi)
TPAXOEH K NPOOYELUMWYCIYrEm B CTPETErMAM, CRegyeT HOeHTHgUMpoEaTh W YOTEHOBHTE NPOUSCoH W MK BIauMagsl-
crade. [Npd cnpegenasdd NPpOLBccoE OpFaHE MECTHOND CAMOYNPABRNEHWH DEKOMEHOYETCH WONOMNEI0EATE NOLA3ATEN,
yoTaHOENREHHES B Tabnuuax B.1—B.4.

Ha prcyssax ALl W A2 mprBededs rpadi4ackss NPESCTAENEHNE CHCTERME MEHEJHMEHTE KE4ECTES ORIEHE MECT-
HOTO CAMOCYTPABNEHMA HE OCHOSE NPOUECCHDI D NOGXoaa.
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AEPECHE Y0SEHEY — HENDRSMNEMER JRRTENEHICT

Pucyrox A1 — MNpowssos Oprada MesTHOND CAMOYMPSBENaHHE

MEMMEHEHWE NPMBESEHHLY HHEE PEEOMEHIAUMA NOIBOMAET YNPOCTATE onpegsnedne npouesccos CMWE oprasa
MECTHOM CAMDYTIP2ENEHWA .
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Mpunosevue B
[cnpasounos)

OuarHocTHKa, NpoBepEd, OUeHES M BLINOMNHEHWE NPOUSCCOR MEHEOMMEHTA KAYecTRa
oprada MecTHOro CamMoynpagned dAa

MaTtoponorvs, NpHESOEHHAR B HACTOALWEM NPUNOHEHHA, MOSET BuTe MCRONBS0B3HE ONA BENOMHEHEA OUSHEH!
OMarHoCTREY paboms OpraHa MECTHOM CAMOYNPABEMEHWR MPY BRNONHEHWA SHAMW3E YONOSME, HENONEIYEMER NEOUBCCaE,
OOCTHPHYTEIY PEIYNSTATOE, 8 THOHE QA yNYyYWeHNA AOMHHHCTRETHBHDN CTRYETYDE M SEACTEHA N0 yNyHILEHED NPODyH-
LAWYCNYT, MPenocTEEMAS S NOTRabd TanAMIrpERaaHaM.

Hacronwse npunosesra obecneqneaat obwme cnocobs OMarH0CTHEN, NPOSapsy, aHANNEa 1 Hechxoaumes Me-
TOOOE MEHEQHMEHTA ORIEHE MECTHOM CAMOYIPAEENSHWA. [NPHEBEaeHHEE METOOE DCHOBAHE! HA METOOONONEN YeTkIDEx
HCEKTOR:

- B2 mMaHMTapHHNS YOOENETEODEHHOCTH NOTREEHTENATPEKOSHWHA, Tak K3k oH 00BCHaYNBEAST NONYSSHME No-
KR3ATENSH, OTPEMENWNE YO0BNETE0REHHOCTE NOTREDUTENA PAKIAHNMHE, HOTOREE MOTYT BRITe Nomy-EHs oM anpoca
DOLLECT BEHHDID MHEHHEA,

- B.2.2 ayouTe, TAK KAk OH DBCHEYWMBRET CHCTEMY NPOEEPDOK HOTORSA MOMET BLTe HCNONBIOBSHAE 4NA NpoaSOs-
HWA BHYTREHHEMD SYAHTE WK BYEUTE OpTaHKIEUNN TRETEER CTOPODHOR;

- 521 MOHWUTORMHIE B MIMEPEHMRR MTPOUSCOOE OPraqHa MECTHOFD CEMOYNPEENSHWA, TEE K3 oHW obecnayweaioT
ENOHEBEE NOKAZATENN IYHEUMOHWPOBEHMA NPOUSECOE ORTEHE MECTHOID CAMOYNDEBMEHME;

- B 24 MOHUTOPWHTE WM MESMEDEHNAY NOXSISATENSA NPOOYHUAMYTYT OpTaHE MECTHOID CAMOYNPAENEHAR.

B nmpuBeOSHHL NMPWMEDAX DRCCMOTREHE TANOERIE NPOOYELMANYENYTH ODraHa MECTHOM CAMOYIPEBNEHWA, & TEOHE
COUTEETCTEYHIUME KPUTEHIM, B HWx T3e npuBegeHsl HEODXOqMMER SNSMeHTE, ROTOPESE MOMYT DeITh MCNOnsI0BaHE No-
TREGUTENFEMA TDEMOEHARY SR OTCNEHHEIHAR JEATEMLHOCTH ODMEHE MECTHOM CAMOYIPABNEHA.

HARCTORWE S NRHNMHEHNE PEKOMEHIYETCH BCNONEIDEETE B KS4BCTEE NEPBArD 3Tand npyMededuA MO0 8001 s opra-
HE MECTHOID CRMOYNPRENeHMA. JnA BoSnNe~EHHA BeICLISTD DYROBOOCTEA (CM. paigen 5) HauMHars cnenysT C NpoBEgeHIA
CAMODHIBHEN DRMEHM3ALHE.

Uarnem chuweir guardacTiid, NPOEEpEE, SHARMKIA W NOCNEgyHWEnd HAEBNKOSHMA CACTEMBl HENRSTCA NOMOLLE BRi-
LAY PYROBOACTEY DRrAHE MBCTHOM CHMOYNPARNEHWA B ONPE0enasme Heabuogmmom meHnvyres patodwe npouggceos
OprEHaE MECTHOM CAMOYMPEEMREHHS W HE ANEMEHTIE W MAsHTHEERELMW cinacTel ynydLSHHE, NO2B0NAKILLMY BERNONHATE
NpMHATEIE OBRISTENECTEA NEpen NOTRESUTENREMAITPRMOSHAMY HAWEONEs PEAYNETATMEHLIM M MPUAPaHHRM CNoE050M.

MNpueenaHHER METOOONOMHA CAMOOLEHN ODrEaHa MECTHOMND CamaynpaensHne OcHOBaHA Ha 38 nokaszaranAx, oTHe-
CEHHED § HETEIDEM OCHOBHBIM ESTEMPUAN (CW. Tatmnuel B.1—B.4 ). CooTeSTCTEqse 3TdM EDUTEQKAM NOIS0NAST yTREDH-
OATE, 4T0 OpTaH MECTHORD Camoynpasneds padoTasr ¢ yO0ENETEOPMTENEHEIM KB4SCTEOM W ODECNEYMBERET NPESOCTEE-
naHne noTpebyTanam rpasnaHaM nonHoro 00LeMa NPOLYELHA Y CITYT

YNORMAHY TS HETRIPE KATEMPAK BRIHHEHT:

a) ohwes ynpaanaHds opradusagre (ou. Tabnagy B.1);

b SHOHAMANBCEYID YETORMHEBOCTE (CM. Ta8muy B.2);

G} COUMAaNBHYH NoMOLWE (o, Tabmagy B.3)%;

d] AKOmOrW-HECEYH YETORMMEDCTE (S, Tadrsuy B.4).

Uenen camoouesk RENRETCA NOMOLL BRICWEMY PYHOSOOQOTEY OpraHa MECTHOND CaMOoyNPEaEnNEHUA B JoDp0s0n:-
HOR W MONHOR NPOESERE BERNONHEHHA KO0 H3 NEPEHACHEHHLX KPMTERHER.

WMemoneayoT TR YPOEHA BLINONHEHWA KPWTEDARE. dKDACHBIRY , ¢¥ENTHIAR o 38mEHBIR S

- HEPHCHBIE YPOBEHLY YESILBEET HE HEYSOENSTEOPHMTEMBHOE BENONHEHAE EDWTEpMA kaHecTea padote oprasa
MECTHOM CHMOYNPEBNEHWAS

- HENTEA YPOSEHEY D3HIHEET, YT0 OPFEH MECTHOM CAMOYNTPAENEHNA NPEONDMHRN HERDTORE YOMUMHA NS YIyHILeE-
HUHY KaHeCTES pabors W 0OScneyMEssT BhiNaRHEHWE HEKETOPR TREDOBIHNA K NDOOY LI PGy ram;

- HISEHER YPORSHE DIHEHAET, 4T0 MAHHMENEHEIS TREOoBEHNA K pREOTS Opraqa MecTHOID CaMoyNpasEHnA Bx-
NONHEHBL W OH PYHEUAMOHAPEYST YO0ENETEODHTENRHD.

Mpoyecs CaMODUEHEN CREAYET HIHMHATE © COBMECTHOND COBBLIAHMA BCeX SOITEHOCTHBIE ML BRCLAM pyROS0S-
CTEA. & B KEHECTES PAPBOID 3TANA KAES0S AOMTEHOCTHOR MU BEINOMHAET GUSHEY cBOBR paboTel, PESYNETATE SOrHHe
BT CONOCTAAMEHE M HCNONL302aHE ANH ONPESENEHEA 00WER DUSHEN paboThl OpfaHE MECTHOTD CaMaynpasnaqns. Fea-
IWNETAT JTOM NPOLECCE NOKAILBAET. HaK PESyNETETE padoTs OT3eNeHLIX NODPEIoaEnEHHA BNUAKT HA oblumi pedyneTar.
Ha ooHOBE pa3ynETETOR CAMODLSEHH BRICILSE PYHROSO04CTEO ORIEHE MECTHIND CEMOYNPESNSHMA 4OFHHD NPoRaECTH Donea
NogpoiHyss NpOSEpRY COOTESTCTEYHMLMG NOOPS308NSH N OPraHE MECTHOMD CAMDYNPAENEHHMA NG 2cek 10 nokazans-
MAM C MCNone3oEaHWEN (DEKTO8, Ciel, rpatusoe.

ar

Pa3spaboTka anekTpoHHOW Bepcumn - nopTan GostExpert.ru 46 / 59
CTpaHuua gokymeHTa - https://GostExpert.ru/gost/gost-52614.4-2016



https://gostexpert.ru?utm_source=pdf&utm_medium=57908
https://gostexpert.ru/gost/gost-52614.4-2016?utm_source=pdf&utm_medium=57908&utm_term=page

MacT P 52614.4—2016

STy NPOBEPEY HEoDLOqMMO NPOEOOHTE HE DOHOBE O0KYMEHTHROBEHHEE OSHHEX N0 Bl 39 NORSIaTenammM, Rapak-
TELHEIM SMA MECTHEX W PEFHOHANEHBL. YROSHER NOTREDHOCTEN M HEUWOHANLHER DCODEHROCTER parwaHa. MHEopragna,
MOMYHEHHAR B ©008 NPOBEPEK, MIKET BEAKNHETE NPEONEHEHMA N0 yYHWLEHHAM, KOTODRE COMMBEHD GAEHHOE METOGONOMMK
OOoNEHE NOMOYE ORTAHY MECTHOID CIMOYNPABNEHHA NEPEATA OT oHPECHOITDN YPOBHA K OHanTomMys, 3 38Tam K o3ene-
Homye_ [NA BHYTPEHHENE UENER NPE0CTABKTENY BRCAEND PYROSOO0CTES QOMHHE HOSHTHEHMUMDDESTE NPOLBECER, NOAMD
MIMA KOCEEHHD BEMHAHLWLWE HA SOCTATHYTLIE PEsyNETETEL C 3TOH LEN6H PEaRoMEHIYETCA MENOM=108aTE NPHADHEHNE A 1
TpefoBaHWE HACTORLLEND CTARDARTA.

Mocne chopa Boex CODTEETCTEYVIIWNE AAHHMBIX NONYYSHHBIE DESVNETETE He0GXogMMO BHOBE PACCMOTPETE HA CO-
BELEHNH BRICWESM pyrosoqoTed. NomesaHiEn nePopMauMa cTaHeT BXOOHLIMK DAHHEMA MR DPMHATAR PELWEHWA B CH-
CTEME MEHEOHMEHTE KEYECTES OQMEHS MECTHOM CAMOYNPaBneHA. MocnsayrwmMe COBSWEHHE BbICLUETD DYEDBOOCTER
Oun#Hel BbITe 3aNEEHHPOSaHE! B CODTEETSTEVK C DESRCTEMRMA N YNYHLEHAD 1 A B2pAEaEd U 43 OCHOBS NOMmy-SeHHBL
PEANBHEE JEAHHBE. 3T0 NOIECARET TEXHMHEDKAM W Y HEUMOHSMEHEM NOGPE388NEHEAM ODFEHa MECTHDI CAMOyTIpaBERE-
HHA ObecnednTE peaynsTaTMEHbiR obsMeH HHPODMBEUMEA W BIAMMONOHHMEHKE C NPSOCTASHTENAMM ENECTH, MPEEWTENL-
CTBEHHLIMM 1 NOTHTIHECEMMA JER TENRMA,

Ha ocHoes nonyqeHHLR PEIYNETATOE BEICIUES PYKDBICTE0 OUMMHD ORPSOSnMTE NNEH GERCTEMR N0 yCTPaHaH R
cnafe mecT B paioTe OpfaHE MECTHOTD CEMOYNPEENTHAR W BESIEHNED OUNOMHWTENEHLE NPOTPEMM. OpHEHTHPOBAHHBE
HE BENDAHEHAES ODHIATENLCTE NEPen NOTREDKTENRMA TDEHOSHAMA.

Ha cxema. NpagoTaEREHHOR HE pacyHEa: B w B2, norasaqo onpenenedwe 38 norazarenai.

1 OGwes ynpasneHue DprasMy3aumen 2 FHOHOMHBECKIR YETORYHBOCT

4 JHONOrAYECEAR YCTORHHEDLTE = Caipmnanin nou g

m LIABNEHEN YROBEHER — ERINCMHEHWE MHHHMANEHD NPHEMNE /L TFI’EEEIEEHHﬁi

WHENTEM YPOREHED — HEBEMOMHEHAE HACTI MAHMMANLHD NPHEMNEMBE TpaGoBaHMiE,

KMDACHEIA YPOREHED — HENDHEMNEMAR FEATETHOCTE

Puoyron B.1 — Cxema KEAaTaropyit spuTapies kaHecTea pabors opraqHs mMecTHom caMoynpaanaqny
28
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Npunosenwe JA
(CApaeo4YHoe)

CeofeHHA O COOTRETCTEMM CoLINOUHLIX MEXAYHAPOAHLIX CTAHAapTOR
MEHMOCYAapCTOEHHLIM CTAHOAPTAM

TaGnuwuya JAY

OIHAaHmIa HAS CCnNOuBTTg Crenexs DIHaiHaeaide W HANMEHOBIHHS COT EETCTHY KW ETD
MEFOYHAIIHON CTEHJAPTE CAOOTEETGTEHH MEKIDCYLSECTEEHHOTT CTARNDAPTS
150 a0 t:2008 o7 MFOCT 150 80071—2011 #CHcTems MEHEQEMEHTE KaYacTed. Tpe-
=5 T
Mpumewarue — B HactoAwsR Tabnuue HCNONe30EaH) CNEgy lUes yoNoEHDE oS0ZHAYEHHE CTanaH Co-
CTEETCTBHA CTHHOEPTE:
— |OT — MOSHTWSHEN CTAHO3pT.
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