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Mpenucnoewe

Lignis v nprHUMne CTaHgapTruaayuy B Poccidcrol Pegepauyu yCTaH0ane sl PeaepaneHsiM 3aK0H0M oT
27 newabps 2002 r. Ne 184-03 o TeXHWYECKOM DEMNYNUDOEIHWW L, 8 NPABHNA NPMMEHEHWA HALWOHANEHEBIX
crangaptor Pocowiceond Pegepaund — MOCT P 1.0—<2004 «CravgapTriaums B Poccyickod Pegepayun.
CEHOBHEIE NOMNOMEHHAD

CaegeHHA 0 CTAaHAARTS

1 PASPABOTAH MHCTUTYTOM pDErHOHANEHEY IE0OHOMHYSCKHMX MCcnegosaddi (MP3W) npd ydacTiM
MOYBHO Mockorcxkoro MNocygapeteerHorg Yumeepoutera Cepanca w NMogkoMuteTa «beiToroe obonyswMea-
HWe HacenegHuAx TN P

2 BHECEH Texnuseckdm KOMUTETOM Mo cTaddapTraauvn TK 346 «buTopo: obcnyeuealte Hacane-
HHAD

31 YTEBEPWOEH M BBEJEH B OEWMCTBMWE Mpwkazom denspansHoro areHTCTEA N0 TEXHHYECKOMY
perynupoRaHMG 1 MeTponorki o7 30 gekatpa 2006 r. Ne 529-c1

4 BBEOEH BIMEFBRIE

Minhopsaliua of vaMeHeHUAX K HACMORLLEMY cmaMdapmy nyGouyemcd 8 emezodno usdaeacmon
URDOpMaLUOHHOM praZameng « HayuoHankHaie CMandaomes, 8 MEKCIT u3MeHarul U NONpaEoK — & eRamMe-
CRYHO U2da8aemMbry UHHODMEUYLOHHEX Nazamenay «Hauuosanstse cmasdapmsiy. B cmyyae nepecmompa
(Aamaiinl] UL OMMEHE NACMOALE20 cMaKdapma coomasmemayotyees yeasdowmenue Sydem ompEinuxoadanHo
& BMEMECAYMO UIOFEEEMOM UHDODMAUUOHHOM YRAZAMETE «HayLoRankHee cimardapmes. Coomeemeom-
BYIOWEA UHhODMALUA, YEedOMISHUE L MENCITIS DEIMELAIMCA MaKxwe @ UHhopMayuonHol cucmene obie-
20 NONMLIOEEHUA — Ha OUUUanERNOM Calme DedepanbHo20 A28HITICITIEA Mo MEXMUYECKOMY De2FRUDOEaHLIG
U MEMpOToaUy & cemu Mumeapkiam

B CravgapTurdopmM, 2006

HacToRwWi cTanaapT He MoeT BiiTe NONHOCTE MMM HACTHYMHO BOCNPOMIBS0eH, THDRKWDODRAH U pac-
NpOCTREKEH B KA4ECTBE oMUMansHoro vagasua Gea paapelle HMA PeqepansHore areHTCTES NO TEXHWYECKD-
MYy PEMYIHPOBAHHID W METRONOTHIA
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HAUWOHANBHBIA CTAHOAPT POCCHMWCKOW GEOEPALUM

Yenyri SuIToBLIe
COUHWANBHEBIE HOPMBI K HOPMATHUEBRI K YCINYTAM

Obljue TpeboBaHmA

Consumer Services.
Eocial standards 1o services. General requiraments

fOara eegeHnAs — 2006—07—01

1 OBnacTs NPUMEHEHHA

HacToAwwid cTasgapT pacnpocTPaHARTCA HE MNATHEE COLWaNEHD aHaqYMmMele BeiToBsIe yonym, npe-
OOCTABNREMEE MaN00SECTEYEHHOMY HACENSHAK [MENOHMYLLMM rpakaaHan ) OpradM3aUuMamMi cipepsl GeTo-
BOr0 OECNYHUBAHWA HEIABMCHMO OT WX ODTAHWIALMOHHO-NPABOBONA DODMEl W MHIHMBAOYANEHEIMA NDEONDAHN-
MATENAMEH, OCYILABCTENAGWMWMI CBOK OEATENBHOCTE N0 GuToBoMy oDCnyEWBAHMKD  HAceneHWa Ges
oBpaznBaHHR IKPHONYEcKors NUAa (anee — MCNonHATaNH).

CraspapT npeasasHadYed AnA Oprados rocy 3apcTseHHons ynpaenewa cybeerTor Pocowickod Denepa-
LM 1 MECTHOMD CAMOYNPABMEHKHA,

HacToAWMA CTAHAAPT YCTaH ABNMBAET OCHOBHEIE BB COLWANMEHO 3HAYNMBIX BETOBRIX YCNYT ANA Mano-
ohecnedaHHsx rpynn rpaxgad, Tpebosanna K GopMaM M NepROJHYHOCTIA ME NPESOCTABNEHWA, NODAZKY pac-
HETa MUHHMATEHEN COLMANEHEIX HOPMATHBOE K COUMANEHO JHAYMMEIM BHTOBLIM YCITYTaM.

MpHesgeHHER B CTAHOAPTE NepEYeHs COLHANEHD IHAYMMEE Bl TOBX YCMYT HE ABMABTCH MCHEDNLBAK-
LWk Y enyrd Chepl BToR0MND oBCNYKMBAHKMA, HE NDHEROEHHEBIE B MEDEYHE, HO KOTODEIE C TEYEHWEM BDSMEHK
NepaiiayT B paspaA COLRENEHD THAYMMEX Gkl TOBR YCOYT, MOMYT Bbl Tk 0THECEHE! K 0BNacT pacnpocTpaHe 1A
HACTOALErs cTaHgapTa.

HacToAWw®A cTaHQapT ABRAETCA OCHOBONONATA DLW NPKY PA2PatoThe PRMMOHANEHER COLUMANbHEX HOp-
MATHEBOE HA KOHEDETHEIE BUOL COUMANEHD IHAYHMMbIX BRTOBRIX YCNYT ANA ManoobecneYeHHoro HacenaHua
{MEMOUMYLLAY TDaNOaH).

HacToAwWiA cTAMAAPT He PAcNpOCTREHABTCA Ha BECMNATHEE COLUMANLHLIE YCNYTW, NPEgOCTABNRE M b
HACEMNEHWKD YYPENAEHHAMK, NPEONPUATUAMK K T. 0. COUMANLHOrD 0SCMyHHBaHKA.

2 HopMmaTHBHLIE CCbINKK

B HacToAWEM CTaHgapTe MCNoNeEI0BaHk HOPMATHEHEIE COBIMNEN Ha CNEQYWUME HAUWOHANMBHIE CTaH-
papTe Poccuickoil Pegepayrn W 0SWepoccHickhe KnaccHukaTopi:.

MCT P 50646-—94 Yonyri Hacenedwio. TepsuHbL i ONpeaenaHdn

OK 002—=83 O0wepocCHFCKHE KNACCUDMEATOR YONYT HACATIEHHID

M pPHAMEeaYaHWe — J"Ipn NONeITEAHAR HACTORL MM CTARA3PTOM UEHEGI:IDEFIESH'D NpoOBEPHTE OBHCTEME CORINOY-
HblX CTAHOBPTOE W KNSCCWERMKATORDE B WHDOPMEUWOHRHDR CHCTEME ofwersy NoNsIcEaHEA — HE OMUUHENEHOM CaATE
PranepaneHOM AresTCTER No Te THHYBCKOMY DETYNHDCEAHMKD M METRONROTHN B CETA FIHTEDHET UMW N0 8XeN0AHD W3gaaaa-
MOMY WHIDOPMAYHOHHOMY YEaZETENND cHALWOHENEHEIS CTAHQARTR *, KOTOPEIA I:Il'l:p'ﬁI'IHB:I:Iﬂ-EH o CoCTOAHWK HE 1 AHBApA
TEEYLWEro roga, @ N0 COCTEETCTEYHIW WM BXaMBCRYHED M30BEREMBIM WHECPMAUMOHHBIM YEGIaTENAM, 0N FEHHHGHEH Hblsl B
TEEYL =M Noay. Ecnw CoblmosHE R OOKYMEHT 3AMEHEH (MIMEHEH ), TO NPW NONLICEAHEN HECTOALLMM CTAHRAPTOM CNegyeT
PYHOBOACTEOEATECA IAMEHEHHLIM [WIMEHEHHEIM ] Q0KYMEsTOM. EcnW cobinosiHe i OOEYMEHT DTMaHaH Ga3 samess, To
NONOHEHWE, B KOTOROM LEHA COBUNKE HA HEMD, NEWMSHASTCA B HACTH, e 3ATPAMHBEK LWEA 3TY CChlNKY.

Wapasne ofpHyHENLHOE
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3 TepMuHbI M onpeaeneHMA

B HaCTOALLEM CTAHZAPTE NEWMEHEHE CISOYVIOLKE TEPMUHE C COOTRETCTEYIOLLAMH ONDEJENEHHAMM!

11 BriToBLia yenyri (Yonyrd cipepel GeiToRoro oScnywuaadun): MaTepuansHeld WNK coLWank-
HO=-KYNbTYpHBIE yonyrd B chepe GeiTosoro obcnysuveaduwa (FOCT P 50646), ORAILBASMBIE HACEMEHMID W
oTHaceHHee cornacHo OK 002 k GwmoeeiM (01 — kog rpynnel BuToBeE yonyry, B0 — npodue yonyr Hace-
MEHHI ).

3.2 couManeHo 3HaYMman beimoBan yonyra: PeaynsTat QeaTensHocT MCRonHuTenai B clpepe Beimo-
BOrg ODCNYHWHEAHWA HAcenaHws — obecnedeHue DuiTOBBMM YCNyraMK ManoHMywuy rpasgad npW nog-
N8pWKE OTPACNERLIX W TRDDHTOPHANEHEIX ORTAHOB HCNONHATENLHOW BRACTIA, HANPABNBHHOE HA YEOBMETEODE-
HHE MMIHEHHO HE0BX0OuMMBIX MUHAMAaNEHEY NOTRpeGHOCTEN ManNooBeCnEYeHHorD HACENEHNA, VRSO
COLUMANLHO-00LSCTEEHHYIO HANPABNSHHOCTE.

3.2 noTpefuTenL COUMANLHO IHAYMMON BLIToBOM yenyria: ManooGecneyeHHoe HaceneaHKe {Mano-
OfBCTEYEHHEIE TPAMOAHE, MANOUMYLLHE rpaMaane, MancobBecnedenHan ceMbR) (NpUNoxeHHe A Tabnu-
ua a1}

3.3.1 cermMeHT noTpebuMTeneH colankLHo IHAYMMOoR BeIToBOR yonyrk: OaHa ua rpynn smanoobacne-
YEHHLIX (MAMCUMYLWKHE ) rpaxan (npunoxesye &, Tabnuoa A1),

3.3.2 manoobecneyeHHos HacenaHMe (ManooBecneyaHHEIe rPAXOaHe, MANOHMYLIWE rpaxgaHe,
manocobecnevyeHHan camMbA): MDAKOAHE, KOTOPRE N0 HEIZABWCHMEIM 0T HAX NDHYHHAM HM10T CpegHegyLLe-
BOW JOX00 HKME UMK HA YPOBHE NPOKUTOHHOTD MUHWBMYMAE, YCTAHOBNEHHOMD B CODTEETCTRYIOWEM CyDLexTa
Pococwickon Pegepauynn,

3.3.3 manooSecnevyeHHan ceMbA: CeMEA, B KOTOPON BOX00 HE OOHOTD WNEHE CEMEM HAME NP TOY-
HOTO YROBHA, YCTAHOBNEHHOTD B COOTRETCTREYICWEM cydberTe Poccuiceod Denepauimu.

3.4 MUHMMANEHLIE NOTREEHOCTH ManooGecNeYaHHOD HACENEHWA B BLITOBLIX yonyrax (yenyrax
chepil SeIToBOrO OBCNYRHBAHKA): PUINONOMHYECEHe NOTPEDHOCTH B NOSOEPHAHMK CAHHTARHO-THIMSHk-
YECKOMD COCTOAHKA, B BOCCTAHORNEHWH ¥TRAYSHHBIX NOTPEGMTENLCKWE CBOACTE NPSOMETOR M HOMD 0N B30
BAHHA W AOMAWHErd SBHX00a WK B WATOTOBENEHAM $HIHSHHD BRWHLIX HOBRIX H3GENWA SpTOBOTD HAIHAHEHKA,
BENCMHEHKHE KOTODbIX HEBOIMOMHD MW KPARHE IATRYIHATENLHD B NOPAGKE cAMo0BCnyHHBaHHNA BRAOY OTCYT-
CTEWA ¥ NOTpE0UTenel COOTRETCTEYIOLETD YROBHA NpodecCHOHANERON NOGroToRKA, Heobxoaumara abopy-
OOBAHWA W NpagMeTor TRYAA, (PHIMYecKHY BOIMORHOCTEA.

3.5 MHHHMANLHEIE COUMANLHEIE HOPMATHEEI K COUMANLHO IHAYMMEIM BLITOBLIM yomyram: Hayy-
HO GB0CHOBAHHEES KONWYSCTBEHHLIE NOKAIATENK GEECNeYeHHOCTH MAN0OBeCEYeHHOrD HAaCaNeHWA B BblTo-
BeiX yonyrax [yonyrax cohepel GeToBors 0ECnyHEAHKA), ONpeaenN@HHbIX KK COUNANbEHD IHAYNMEE BRTOBLIE
YCIYTH Ha TeppuTopHid cyfberTa PoccHAcKol Penapauny Ha DaHHbIR NepHon BReme i,

3.6 coUMaAnLHAA HOPMA NOTPEGNEHMA COLUMANLHD IHAYHMEIX BLITOBLIX YCNyr: YoTadoaneHHan
(pacnopRMeHHeM, NoOCTAHOBNEHMEM) B COOTEBETCTRYIWENM cyDrerTe PoCcHACKOR Pegepauiy v DOKYMEH-
TaNesHO MOOTEEDHOSHHAR NEPUOOUHHOCTs NPEOOCTABNEHUA ManoodecneueHHOMY HACENEHWKD COLMansHo
FHAYHMbIX BRTORY YCNYT, AONYCHABMAEA K MCNONLI0BEHUH 1 CNPE0ENA0WEaR HOPMATHEHEA YDOREHE DACKD-
OOBAHWA MATEDMANOR M 33TRAT BDEMEHA MDH DE3IAHWAA ITHX YCIYT.

37 COUMANLHO OPHAHTHPOBAHHLIE NPAANPHATAA BLITOBOMO OBCNYRHBAHMA Hacenadua: Mcnon-
HHTEMH yonyr B cibepe GeiToRora 05Ny MHBAHUA, NOWHABLLKE PRLUSHKE O NPESOCTABMSHAK ManooheCneqaH-
HEOMY HACENEHWID COUMANsHD SHAYMMBIX Bl TOBRIX VCMYT NEpEoi HeoBXOOUMMOCTH.

4 KnaccudmKauymAa couManbHO 3HA4YMMbIX BBITOBLIX yonyr
AnA manooGecne4eHHOro HaceneHA 1 MMHUManbHbIX COUWANbLHLIX
HOPMaTHBOB K HUM

4 1 CouranesHo 3HaAYUMBIE BEITOBBIE YCNYrK, NEpeaocTARNAGMBIE MANODGERCNBUYSHHOMY HACENaHWID,
KNACCHOHLADYEOT N0 CNERYIOLHM NRHIHAKAM:

= TEXHOMOTHYSCKOMY;

- BMAY (BAOCBOMY ),

= CTENSHA IHAUMMOCTIA;

= NEPUOOWIHOCTH,
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= THNY NoOTRE0NEHHA,

= MODMAM NPEASCTARMEHHR .

4.1.2 Mo TexXHoNOrMYEcKomy NPUIHAKY COUMaNBHS JHaYWMble OhTOBLIE YCNYTW NoOgpasfendwsT Ha
TRy

= YOIMYTH, CEAIAHHLIE C CO3NaHKEM HOBEIX NOTREOHTENLCKWE CTOWMOCTEN,

= WCMYTH, CEAIAHHLIE C BOCCTAHORNEHWEM DAHHEE COIGaHHEEY NOTRPEGUTENEHEX CTOMMOCTEH;

= YCNYTHA NUYHOMND X¥ARaKTEpa, HAaNPaBneHHsIe HENGCDEACTEEHHD Ha YENOESKa MM HA OKDYHAKLLKWE &ro
YONOEHA W B NpeaMaTax noTpatnesna He UEKCHpYEMBIE.

4.1.3 Ha pwabl COUMaNEHO IHaYMMEe BeITOBRE YCNYIA NoOpasgensioT no O 002,

4.1.4 Mo cTeNeHK IHFYMMOCTH COUMANBHD IHAYHMEE BRTOBRIE YCAYTW NOODE308nAKnT Ha NepeooYe-
PEOHEE W HENEDEOOYEDERHBIE,

4.1.5 Mo neproguH4HoOCTH COLMANEHD IHAYHMEIE BRITORLIE YCNYIW NOGPaInenaknT Ha YNy nepuoge-
HECKDTD W ANKAoAXYeckoro noTpelneHma.

4.1.6 Mo tvny NoTpebnedUs CouMansis aHadYdMele BeITOBRE YCNYTW NOADAIOENAKNT Ha VoNyW Ona
HHOMBKOYANEHOMD W CEMERHONS NONEIOBAHKWA.

4.1.7 Mo dopmam npegocTaENeHHa CoUManBHD 3HAYNMEBIE DRITOBRIE YCNYTA NOOPE30enANT No CTOM-
MOCTH:

= HA YACTHYHO NNATHOW OCHOBE {C0 CKMOKOR);

= 33 NONHYK CTOMMOCTE NC A0CTYNHEIM LEHaM;

- Ha OCHOBE AJpeCHOH JeHEMHON KOMNEHCALNM,

4.2 MAHHMANEHBIE COLWANBHES HODMATHEBl K COLMANEHD IHAYMMbIM DLITOBRM YCNYTaM, KPOME YCnyT
Npa4aYHBlx, XMMHYeCKOH YUCTEN, GaHs H QYLUSEERIX, NOOAPaINENAINT Ha!

- HOPMATWE rogoB0Ng OKazadnA (noTpebnedua) j-f couMansHo 3HaYHMMon BelTOROH YCNYrKM Mano-
ofecneyeHHbIM{bIMK) TpAaXAAHAM[AMEH) i=r0 CBMMeHTA;

= HOpPMATHE MOOOB0NS CKASZEHKA (NOTReGNaHWA ) j=’ COUMANBHO AHAYHMOA D TOBOH Yoy Manoobecne-
YEHHEBIMIBIMA ) TREaaHAM(aMA ), YCPEIHEHHEIR DO CEMMEHTaM,

- HOpsaTWe obecnedeHHoCTH paboYynmMe MeCcTaMH ON8 OKA3aHKA -3 CoUMansHo IHAYHMMON BuIToROH
YEMYTA TRICAYE MANOHMY LAY TDaNaaH.

4.3 MUHHMANEHLIE COUMANLHBIE HOPMATHER K COLWANEHD IHEYMMEIM BbITOBRIM YCNYTaM NpaYe-qHiix,
NHMHYECKOR YUCTEM NOADAITENA0T HA'

- HOQMAETHE MO0BOrS HAKONNEHHA BeNbeBRY H30enHi Manoobecne4eHHBIM M MIEaX0AHAMA /<10 CaruaH-
T2 B JOMALLHWY YCIOBAAX,

- HOQMATHE MOOROTS NOTEEENSHWA CoOUWaANEHD IHAYNMEX BRITOBRIY YONYT XMMHSECHOR YWCTEM Mano-
chacneqaHHBME MPaMIaHanmn /-ro CerMeHTa;

- HOpMAaTHE oEeCNeYeHHOCTH PAaGoMKMKA MECTAMH (MALIWMHAMKA ONA CTHREH WITH XMMAYSCKOA YHCTER | INA
CKAIAHMA A COLMANLHD AHAYHMON BRITOBOA YCNY MM TRICAYE MANOUMYLIME Tpasaan.

4 4 MuHUMaNBHBIE COLKXANEHEE HOPMATHESI K COUWANEHD 3HAYHMEM BLITOBRM yonyram Gans | Qylle-
BbiX NOQPa3gananT Ha:

= HODMATHE MOOBOTD OKAIAHKWA {NoTPeBNEHKA ) COLWANEHD 3HAYMMEX BRITOBLIX YCNYT BaHs W OyILEBLIX
ManoofecneYeHHEIM{BIMK ) rpamaaHass(amn) i-no CerMaenTa,

= HOpMATHE 0SecnauyerHoCTH pabouuMK MeCTaMu (PAINeBanNkHLIMK MECTAMK) ONA OKAZaHKA [-0 Co-
UHMANEHD IHEYHKAMOR BRITOBOH YENYIA TRICAYE ManodmyLLIHE MEasnan.

5 OBwme TpeboBaHMA

5.1 Kawawiid cybwert Poccudcxod ©e0epaUWi yOTAHABNKMEAET CAMOCTORTENEHD BIOL W YWCNO CO-
LMANEHO 3HaYHMEIX DETORBIX YCONYT, WX NEPEOOYEPEIHOCTE C YHETOM CBOWX JEOHOMHYECKAX, COUMANEHSIX,
Aerorpadryeckny [TEPDHTORWANEHBX ) CCOBBHHOCTEA, HALWOHANBHBLIX TRAOWLUKIA 1 NPHEOOHO-KNHMATHYSC-
KHX YCNOBAA.

B rabn«aye 1 npreageq NepeYeHs CoLWanesH0 SHAYHMBIX BRITORBLIX YENYT W DEKDMEHIYEMbBIE COLMAN bHEE
HOPAMEB! NOTREONEHWA WX (NEPROGUYHOCTE ORAIZHWA) HA OOHOMS MANOOEECN BYEHHOTO[OR | TPaNOAHMHAKA | MIIH
MANooDECNEYeHHY CEMEID,
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Tanwus ¥ — r'IEFIE"-IE'Hh COUMANEHD 3HAMHMEY BRTOBRX YEAYE W REpHOgHYHOCTE W GRAIaHHA MERUD&ECHE‘IEHHDMH
Ha3CaNeEHHH

ProsMennysman cousansHan
HOEIMA
[ pAOARUHOCT S GEAAHAN

Kog cogwaness

Kog orpacnesal rpynnel Yenyrno .
4 JTR Py L IHAUMMDA YEAY

Hanuenoaanme CouMEneHd I HEYHM 5

QK Db i K 02 G Tanai yonyra COUNANERG IHESHMOH Baronad
Yoy f
YCnyrv, cBA33HHBIE C COIJAHHEM HOBHX NOTREBMTENECKUX CTOMMOCTER
013400 113413 WMaraToRmeHWe KnKYeil Mo mepe  ws@ecbBrogu-
FaMoHT W MIM0TOENSHHS MOCTH, HO He Sones oaHoro
METENNDHIGSNNH paza B rog
016200 16201 CTpOUTEeNBCTED WHAMBMIYANs- Mpw O pC- AN OGPHEX
CTpOMTENECTED WHNbA W HilX J0MOBE ofCTOATENECTEAX
ARYME ROCTPOSK E205* HaroTosnedke w chopea Opea-
BEHYATEIX W OpyCuaTey cpyios
G1E100 18104 WMaroToRMEHWE B NAEEMNbOHE Mo mepe wecBxogu-
Yonyre choToaTeENsE, hoTo- HEPHO-BeNslx  @OTOCHUMEDE ANA | MODCTH M NpM NPDESOEHMA
« kHonado paTo pa OCKYMEHTOE AKUHR, TOPOACKUY ¥ pRAOH-
Hel % MEPONDUATAR
018103 MaroToeAeHKE BHE NAEWNBOH3 rang
HEPHO-G8NsX  @OTOCHAMEDE  ANA
O0KYMEHTOE
0181049 HMaroToeneHne sepHo-GeMex ©

UBETHeIX NOpTRaTOE

YCnyrW, CARIAHHLIE. © BOCCTAHOBASHWEM DAHESE CO3MaHHBX ROTEESUTeNEHEIN CTOMMOCTER

211100 011104 PemoHT Bepxa ofyeu
PeauoHT ofyaem
011104 JaMeHa IACTEREA-MONHEH
a14105 MNoctanoska HaGoek, KOCAMKOE.
pyBuMKCE M3 BCOEX BMOGE MATE-
pRanna 2 napel 8 rog
011123 PopMoBEHME CREena BAENAHDR
oBYEW HE KONoOKe
041130 PamoHT oGYEM M3 CHHTETH-
SECHHX MATEPHANCE KNEEELIM M-
ToO0M
012100 012101 PaMoHT  MyMCOKOH - BEpXHed
FaMoHT WESAHEK, MeX0- Of e bl
BHX ¥ KOMEHRX Wigenwid, ro- 7 P
NoBHWK  yBOPOB M WaZenHA oi2102 BMOHT  EEHCHOH  Bepxsel
TEECTHMNEHOR FANAHTEDEM DU
0121086 FEMOHT BERXHUX MYHCEAX CO-
poriER 2 BOMHMLE B Mo
a121048 PEMOHT HOPCETHRIE HAgEenHA
pi2122 BoTEBEA 3ACTEEEA-MOMHIW
012400 012404 FemMoHT BEPEXHAY TDWEDTEHHEX
PamoHT TRMKOTEKHBIY. W3- MIAENHA
nenni
013100 313101 FeMoHT CTEUWOHEPHLIY Tene-
FEMoHT W TEXHUYECHEDS BMIOPOE
aficnywyesine  GUTOBON Pa- 013102 PEMOHT nNepEHOCHBX — TENE-
DROANSKTPOHHOA ANNapaTypel
EM3AOPOE 1 egwH#LE B rog
013105 FemoHT CTAYMOHADHEY W ne-
PEHOGHRIX 08 0H0BEW BT ANbHE
TP HE M HH KO E
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Ko orpacnesod rpynns yonyr na
0K ooz

Kon coumansHo
AHEMHMAR Ry

HanmMsHoBAHRE EALMINEHD THAYMMOR

fuiToBol yanym

Paromennyersan couyWansHan
HEFRaS
NMEPRLOMYEHOOTE OKSIAHKA

NaCTRoEK

na 0K 002 COUHANEHD IHaMHMal BriToBoR
Fanyreg
043200 013201 FemosT BHTOBRIX  XONoOMNb-
PemosT BRETOER Y M3LWHH HHKOB ~EOMNpeccEnoHHoro - w  ab-
copfUuMoHROID THNOE
013209° PeroHT SEITOER X NINECOCOE
015211~ PermonT GuTOBER CTHPANEHEIX
ML MH
013213* FeroHT WESRHEIX MaLLHH
043300 013301 PemoHT Hapy-YHbIX W K3pMaH- 1 egMHMLa B roa
PemosT SmiTose X npubopos HELX MEXaHWHECEME HECOE
013317 FerOHT SNEETDUHEcEME W Me-
XAHUMECKME BpHTE
013335 PenMoHT cNyxXoBbL: annapatos
013353~ PemoHT 3NelTpoyTIRDE
0133648 FeroHT ESAOCHNEN08 W BEMO-
HONACDK
013400 013404° PenoxT 3ameos Mo wmepe HeoSdonk-
FeMoHT ® WIroToOBNEHWE MOCTH
METANNOWIOENHA
b 013409 PeMOHT 20HTOE W (PYTRARQGE K
HIM
1 eqMHMya B rog
013437 FeroxT MECopy 508, cOROBAROK
W CEODOEBDOK
014200 014201° PeroHT marso@ Mmetend
FemoxT Mafann
0142037 FemoxT sopnycsod mebens Mo wmepe HeoSxogu-
014204" PeroHT geTcaod Mebany BT
014205 PerosT EyzoHHon mebend
0t51040 15104 AHMUHECEER YWCTHE OOEHAL W3
EHMULBCEER SHCTEE TEAHER © COOSpEaHWEM HATYRENb-
HEI¥, CHHTETHMECKMX W MCEYLCT-
BEHHEE BONOKOH
15404+ XeMHYECEER YWCTES WIOQENWA 2 BawKn B frog
W3 HETYRANEHOID MEXE
0151 18" XWMHMECHER YMCTER LWSPCTA-
HEE, ®nonyaTolyMasHex o0san 1
nneaos
0154040 15401 Crupka npaAsoro dnondatoby- 1 paza mecAy 3 AT
YCmyrn NpaseYses MEXHOMN W NEHAHOTD GeneA
016100 o16102" YacTHHUHEE DEMOHT  O0MOS, Mpu Opo-MAEHODHEIX
PeMosT SUNEA W Oy KEEDTHE N0 2AKE38M HECENEHHA o CTOATENROTERX

¥OMYTH NMYHOIC XapakTepa, HANPAENEHHE® HENOCPEACTEEHHD Ha HENOBESKa MNK HA
ngagMeTax I'IIJTFIEﬂIIEEHHH HE& @MHECHDYeMBIE

OEEYWEHIW e ard YCNoEWA KB

019100
Yonyru GaHe 0 QyWes

G19100

¥onyrk Bass M QyWeBsN

52 paza 8 ron

GOST
I
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Oxonvasue matnuys {

Paxoss HAYEMANA COUMBNLHAR
Ko oTpacnebai rpynnel yanyr no Kea :nu!ﬂﬂ"hhn Hitmme HoBarWe CoUMANERD IHaYHEDR HOpan
IHAYMPADK ¥ONYrd 1M P O HYHO ET b SR 3 0HAR
Qi ooz no QO Do Tt Tabld yEFiin CoUMANERD IHAYHB DR BuTonai
YAy |
018300 319301 CTpusksa BONOGC NPOCTEA (M3- 1 paz e 2 MecALa
Yonyrd Napurmasepoins W HHKOA )
018400 019402 MNpokat BeITOEOR PASWOINESKT-
¥Yonyra . npegnpuaTHA No POHHOA BRNNEEaTYPE
Rp-OKAaTY iR ET MpokaT 3nekTpobe TOBLIY WMa-
Wis W NpUGopoE Mo mepe HeoBxomu-
0194 15" MpoKaT NPegMETOR AOMAWHEND | MOCTH
ofiuxoga
019417 MpokaT NRpeSMEeTIE  JEaTCHorD
ACCOpTHMEHTA
019500 010513+ WaroToenasne BDEMEHHBIX
PuTyaneHel& YCNyrH HEArpOOHEE CODPYHEHWR W3 pas-
ANHMLX MATEPHANoE Mo mepe Heolxogw-
MICTH
010514+ Hegnwc Ha NaMATHUKAX, Mpa-
MOpHE® QOCHaE, KpENNeHRe HoTo-
roa@md Ha NaMATHNEEX
018700 019748° Yonyre no yBopse kBapTHp 1 pas a rog
Mpoude yonymd  Henposi-
BOOCTEBEHHOMS XApEKTERE

* [aHHLR YCNYIW ABNAKTCA YyONyraMe CEMERHOMD NONLI0EEHWA, HOPME NEpHIOMHHOCTH OKAZBHMA YCNyr onpe-
O8NABTOR B PACYETE HE CEMBH W3 TPEX YENOBEEK.

** B ooTpecnesoq rpynne yonyr 014200 npon3asofuToa TONLKD MENEWA PEMOHT Melbenn.

T AumMaMecHoR yioTEe (Kog yonyrn 0151 04) nogaepranT WA0enda M3 HATYPANEHOID MaXa, KPoMe QOporoeT oA HY
W OCOBD LEHHER MEXOE.

** TipW oXas3HEH PHTYaNEHEX YOOYyr na kody 019513 npeAnaraaTon HITOTOBNSHWE BREMEHHEX PETHCT A LUHOHHE X
FHawoE, No Kogy 019514 — HEONHcH HAE WX, & TaKHe KpennedHie oTorpafHi H8 MeTannvYackiy NaMATHAKAX

[kpECTAK]

3.2 B 2apncHMOCTHOT MIMEHEHHA CHTYALWMK B CTDAHE W MEHAIOLWINKCA COLMANLHO-DK0HOMHYECHIAK Y Cro-
BAA YHELMOHHPOBAHHA PRIHKE BLITOBRK YCNYT, 8 TAKKE 0T PErHOHANEHEX OCODEHHOCTER HEKOTODRIE COL M-
ANBHO IHAYMMbIE BLITOBRIE YCNYIA MO0rYT TEPATE MK NPUOBRETATE CBOK NEPEOOYEDEAHOCTL M, KK CNeqcTBre
ITOND, 3aHUMATE JPYTOE PACNONOMEHUE B NPUHATOM B Kakaom cybberkte Poccuickoid Pegepauny nepadHe,
YTOHHAEMOM UMK PACLLMPASMOM CO BREMEHEM.

5.3 OCHOBHBIMWA KEDHTEDWAMA OTHECEHWA THAWAEH K DAINWHHLIM TDYNNaM ManocofecneyeHHBX CYNTaeT-
CA TAKEN0E MATEPHUANLHOE NONOHMEHUE BCNEOCTENE HENOCTATONHOTS NEHCUOHHOTD 0BeCNeYeHna, BoOnesHu,
OTCYTCTEMA OPYIMX MCTOYHUEDE ¥uaHeobecnede A, TRYAccnocob LY OOCTEEHHMKDE, HANWYKHE Ha KauBe-
HHMH HECOREDILEHHOMNETHEY J8TER, JaTeR-HHBANNOoR, MHOIOO0eTHOCTE. NepeqenHs rpynn Mancobacneqes sy
rpasaad NpUESneH B Npunoxesue & (Tabnuua A 1).

5.4 Oprave rocy0apcTEEHHOMD ynpaenexus cybeexTos Poccuickon Geqepaumdi v opradsl MECTHOM
CAMOYNPABNEHAA NDWHAMAINT HA CeE8A M OCYWBCTENAKT BBOop chopmM W OprasM3auMio NpeqocT ABNE A Mars-
OBRCTEYEHHOMY HACENEHNID COLUMANEHD IHANHMBIX Bl TORBRIE Yy

5.5 Paamep CHHOKM ONNATel COLMANEHD 3HAYHMEBX DRTOBLIX YCNYT OT UEH, YCTAMOBNEHHBX NDeRACKypaH-
TOM NpEaNpMATIAA, YTESDHAAETCA OpraHamMK rocy 0apcTEeHHor0 yNpasnesnA cyieerkTos Poccuickol tenapa-
LMW, DPradam9 MECTHOMNS CAMOYNPARNEHAA C yYETOM MW 583 yJ8Ta CTOHMOCTH MATEDWANOR, 3aN4YacTEN 1 gp.

5.6 Belgada npurnalueHad smanoofecneyeH b rpakdanan Ha Nony49eHHe kakoro-ntio Broa coymnank-
HO AHAYHMbIX BuITORRIE YCIYT NPOBCAMTCA MECT HEIMK OPTAHAMMK CAMOYNPARNEHWH, OCHORLIBARCK HA A0 PECHOH
NOASEAKE MO YTREQMIEHHEIM CNACKAM, COMAacOBaHHEIM C LEHTRAMK COLWANEHMONA JALLMTE, MCXOOA M3 Boa-
momHoCTER Gwaweta cybwexta Pocouiceod degepauud WNd oprada MecTHOrs CamoynpasnedHds B
NpOrHOIWDYEMOM NERUOLE.

B
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5.7 HMCcnonHWTend GkaskiBa0T COLWANEHO 3HaAYMMbIE BRTOBBIE YCYTH, CDacnaYMBan NoMOowWs W Noaaep-
HKY MANOWMYLLHM MPE#1aHaM B yIO0RNETEODEHKA MAHUMANLHEX NOTpeSHOCTEH B yonyrax cepsl OeToOROMD
obCny s HEaHWA.

5.8 ¥Yposeuk Ge30NacHOCTH M KEYECTBEE COLMANEHD IHAYMMbIX BRITOBRX YCIYT NPK NPeA0CTIRNEHHM MX
ManoofecneyeHHoMy HACBNEHMID JON+eH BTy HE HIGKE YCTRHORNEHHEX B HODMATHBHEY QUEYMENTAX Ha
COOTEETCTEYIOLWE YoMy,

5.9 Ona noggepsi CouMankHD OpHeHTUPOBaHHEX NpeanpUaTHi ciepsl DuiToBoro oBCnyHHBAHMA B
PErMOHAY, PEANUIYIOLMY COUKANEHO IHAYRMEIE DbITOBLIE YCNYTH NALAM, NDWIHAHHEIM MaN0DGECNEYEHHEMIA
rpaNgaHaMH WNd ManooSecna4eHHLIMA CEMEAMA, PEMOHAMLHEIMA QREraHAMK CAMOYTPABNEHWA MOTYT BiTe
HCNONLA0BANE IKOHOMWYECKHE MEXAHHIMBE CTHMYNMpOBaHIA.

6 MeToOMKmM pacyeTa MHHUWManbHeBIX COUHaNbBHBIX HOPMAaTHEOB
KcouyHanbHO 3HAYHMMbIM ObITOBLIM yenyram

6.1 Onpeoenesine KONKYECT BEHHEIX IHAYEHKE MHHEMANEHEK COLKANLHEIX HOPMATHEOB K YCNYyraM, CaA-
ZAHHBIM C COANAHWEM HOBBIX NOTPESWUTENECKWY CTOWMOCTER WNH C BOCCTAHOBMNEHWEM DAHEE COINAHHLIX
NoTpetHTENEHEY CTOMMOCTER, a TAKME ONA YCoNyr NU4Holo XapakTepa NpoBCgAT no paspaboTasHbig
METOOKEAM.

5.2 MUHAMANEHEE COUMANBHEE HOPMATHREL OKa3aHuA [NoTpebtnedwua) BelToBe yonyr {(yonyr ciepis
ORToBOrD OGCNYHMEAHWA] BEYMCNAINT ANA OTOENEHEEX CErMEHTOR NOTRE0HTENEW, B 3TOM CNYy4as HODMAaTHELI
NOKAZBBANT, CKONLKD ACMEHD DTk GRA3ZAH0 YONYT B CREQHEM HA OOHOMD MANOOGECNeYaHHOrolSH) rpaxaaHmE-
Ha( kM) B AHHOM CEMMEHTE, W HIMEDAKT B LUTYKAX MW 80WHHLAX YNy, B JansHeALLEM NPk HeoD X0 JUMOCTH Hop-
METHE YCEEOHAKT NG BCEM CETMEHTaM.

Jna HEKOTOREIX BMOCA YCNYT PACHET NPOAOOAT Ha OOHY CEMBD.

5.3 MUHAMANEHER COUMANEHEIE HOPMATHER OGECNEYEHHOCTI DACCHHTEIBAKT MO YUCy pabodKx MECT,
HEOBXOOMMER BMA PEANHIALANW TOR MK HHOE YCNYTA TLICEYE MAnoWMMyLLHX MRadnaH.

6.4 MeToguiM pacyeTa MAHUMANEHEX COUMANsHEX HODMATABOE K COLKANEHO IHAHMM M BuToRRIM YCny-
ram NapHEMaxepoks, peModTa mebany, yacos, obyan, WweekHex WAO0enni, DHTOBDR DAgHOANELTROHHOR anna-
parypel, aNekTpobeiTosey Mawuy u npubopos, varoToBneswA oTorpadivi, MIrOTORNEHWA M PEMOHTE
METANNMAINENWA, PEMOHTE MANER W ORYTAX NOCTROoRK, YEOPKH NOMELLEHWA NEHBE0EH HHMHE.

6.4.1 MerogMka pacyeTa HOPMATHEA NOQOBOre OKaZaHMA (NoTpebneHKA) <A COUMANLHD IHAYK-
MOH BLITOBOW YCNY A Q,juann-nﬁacnnqen HiIM{BIMKA) rpaxaaHam{asmu) i-ro cerMenTa

Hopmatue QJI, pPACCHUTRBaIOT Mo hopMyne

Gy = U (1 —b ),
roesl =1 ... A — WHOBKS cCarveHTa NoTpeBMTENel paccmaTpraaaMol OTpacnasci rpynnk YCnyr cpegq Mano-
OBeCneqeH Bl (7 — YYCN0 CErMeHToR NoTpebMTened pacCMaTpMBEaEMOR OTPACNEROA rpYyn-
Nkd YOIYT CoeaM ManosbecneuaHHbx ),
J =1 m— wHgexc yonyr| {onpegenewsoro koga no OK002) paccsaTpueaemol OTRacnesoq rpynnks
(M — YKMCNo OTOeNeEMBX YCOYT B pacCMaTprBae MOod OTpacneaci rpynne;

— MOACEAR COUMANEMAR HOPMA NoTReBnEHuR -3 yenynd ManoobecnaqdesibiM HACeNeHam
f<ro CEMMEHTA (NBpHOOMYHOCTE NOTREGNEHWA yonyr) onpedenaAaTca NpW NonyYesky wadop-
MauKy cornacso Tatnuuye 5.3 npunokedia b, PekomMeHOyeEMan HopMa npajocTasneHkua
YOIy ManooGecnadysHHEIM MaxnaHam npuesneHa B Tabnuue 1. B cnyyae, ecnu yoTaHaen-
BAETCA B0WHAR HODMA ONA BCEX MAN00SeCneYeHHBIX NOTRE0UTENEH, HCNONB3YETCA L{,: BCIM
YCTAHABNMEARTCA GOHA HODMA NOTREONEHWA ONA BOad OTRSCNEB0ME MPYNNE YCNYT, WCMONEYY-
arca U, unun U,

bu- — gonA noTpebuTened ro CerMedTa, No DaanyyYHbiM NpUYUHAM HE WMWKy noTpebHocTH R
J-R YCryre MNK yOoRNETECPAKLLMY QaHHYH NOTRe0HOCTE B NOPRAOKE CaMoobony MHBaHMA.

6.4.2 MeTogMka pacyeTa HOPMATHEA MOOOBONO OKAZAHKA (NOTpebneHKA) <A COUMANLHO IHAYH-
MOH GLITOBOR YCMyTK ﬂj ManoobecnedeHHd LIM(bIMK) rpaxaadam{asmi) (yocpeaHeHHMe No CerMeHTam c
NOMOLLL K BIBSLLMBAHKA)

Hopmatue 'E‘.I PACCHUTRIBAIOT NO @OpMyne

Q_I: = Z Q‘T k.
i
roek; — Qonai-rocermenra notpebuTenad cpegrn manooGecneyeHHeX (CyMMa BoaX JONeA &, fomsHa GoiTe
paeHa 1).

Uy
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6.4.3 Meroguka pacyeTa rogoBod NoTpebHOCTH }I.j BCAN MAnNoWMYLKX rpaxaad perioda B -#
COUMANLHD IHAYMMOR BLITOROR yCnyre

HopmartHa AII-FIEEC'-I HTRIBAKT NO PopMyne
AJ - D|. i,
roe N — oblas YucnassocT s ManoobacneqdeHHoro HacenaHuA 8 DEruoHe, Sarn.

G6.4.4 Meroguka pacyeTta HOpMaTHEA oBeCcNeYeHHOCTH paboYMMK MecTaMK P OnA oKasaHMA co-
UHANLHO IHAYHMMOE BLITOBOW YCNYyrd pAacCMaTPUEASMON OTRACNEBON FPYNNLI TEICAYS MANOHMYLLWX
rpasaad

PacyeT HopMaTHEa P OCYLWEeCTRNAKT NYTEM COOTHECEHWA HeobxagumMoro rogoecro of-ema patoders

BOEMaHi 1 pEkuMHore diodaa pafouysro BpEMaHE B DACYETE Ha OOHo pafodaa MacTo (AnA yenyT Gaks UBnNeco-
ofpasHo pabouMMK MECTAMM CHYTaTh DE308RANEHLIE MEcTa):

m
P=(3 Q1)1000/ T,

j=1

roe :rj. — CREOHAR TRYOCEMECCTE BRINMOMHEHUA A YCNYTH (CRPEIHERIBRWUEHHARA HOPMA TRYOOEMKCCTH),
Tpm = DENMHMMHBE oH padoYero BpameH 3a 00WH Mo B pacYeTe Ha ogHo paboyee MacTo, 4 [onpegensarca
YHCTIOM QHENA B rogy, 32 MCENT Y2 HASM NDa30HAY bl X, BREOOHEIX M CAHNTARHEIX OHER, YMHOEEHHEIM HA
BpEmMA, OTPABOTAHHOE HA OOHOM paBoyaM MaCTe 38 O0WH J8Hk .
6.5 MeToguKy pacHeTa MUHMMANBHEY COUMANEHEX HODMATHROE K COUWANBEHD IHAYMMEIM BLITORBM
YCMYTAM NPaYeqHBIX, XMMASECEOH YUCTEN NEMBEAS HE HHHE.
6.5.1 Meroguka pacyeTa HOPMATHEA rofOBROro HAKONASHWA DEMNLEBLIX MIOEMNHA B QORI HKAX
YCNOBWAX Hn ManooGecnaYeHHLIMH FPAKOAHAMM /-0 CeTMaHTa
Hopmatue H, paccuMTeIBaNT No ophyne

i
Hy, = Z My &,
P
[OE | — WHOENC CerMesTa NoTRetHUTenaH, NPOKHUBAKILLIME B ASHHOM periowe (| = 1. n);
¥ — WMHOEKC BUOA Genbeib X MAAenMi, YOoBNaT BoOpAKLLEND MHHUMAN BHEE NOTReBHoCTH Mancobecn ede -
HoroHacenedma (x=1,2 ... 1)
' — ynono ennoe Beneesbx MIGenWiA, yOoRNeTROPAKLLEX MUHUMaNkEH Ie NoTpebHocTr manoobecnaqvas-
HOD HACENEHKWA,
M — macca 0aH0A BELLA X-I0 BAJE;
¥ — YMCO CMEH Bensa, onpeaengHHoe B 3aBMCMOCTI OT NPHHATON NEPHOOUYHOCTH 8r0 CTUDKK,
k; — 0onA irocersiedTa noTpebuTenad cpedn ManoolacnaqaH s, XapaKTepuayiowan HaceneHne, KoTo-
pokAY HEOBXOOWME! YCMYTH MO CTHDKE BENbaEsIX MAGENWHE [CYMMa BCEX JONSA K QomeHa GuTes pasxa 1.

MepHoguYHOCTs CTURKW ONPEQENRETCH CAHWTADHO-THIMEHHYBCKUMA TRE00BaHuAMK K BeNseasIM 1a0e-
nuam (Tadnaua B 1 npunoserna B). MuHUManeHaa pesoMeHgoBaHHan HopMa NpegocTaene HMA yomyr o CTHR-
Ke DeNbERbix M3OENMA MANooDaCNEYaHHOMY HACENEHHID NPHUBEEaEHa B TaBnuue 1.

6.5.2 Meroguka pacyera HopMaTvea obecneyeHHOCTH paboYyMmMK MEeCTAMKM — MallMHaAMK OnA
CTHRKKM P OnA 0Ka1aHWA COLUMANEHO IHAYWMOA BLITOBOH YCNYId PACCMATPHEASMOR OTRACNIEBOW rpyn-
M=l TRICAYE MAMNOWMYLLWX FPaXaaH

PacyaT HopMaTHES P oCyLLBCTENAKT My TEM COOTHECEHHA HE0GX0MMOro 05 LeMa NPoNIBoaVTENLHOCTH
OOHOA MALLKHE M BDEMEHI PRB0TE MaLIKMHBI

P = (H, t M) 1000/ T,

pE
rOe f — BpEMA CTUPKM OOHOR 3arpy 3 Benseasix Manenuin 8 MaWWHe KOHKDETHOND THNa, 4;
1 — NpoOK3IBOOMTENEHOCTE MaLLWHE, K
T e — PEXMMHBIR hOHA pAGOUSTD BPEMEHM 33 OWH MO B PACYETE HA OAHY MALUKMHY, Y (ONPEAENABTCA YKC-

0M OHEA B FOAY, 33 MCKIBUS HAEM NDAAOHWUHEDY, BENOAHEN W CAHNTADHEN AHER, YMHOMEHHEM Ha
COegHes Bpama paboTkl MaLLAHE! 8 CyTHI).

6.5.3 Meroauka pacyeTa HOpMaTHEA roOoOBOro NOTPeGNaHKA COUMANEHD IHAYMMEIX BEITOBBIX
YCNYT XHMHYeCKOH YHCTHH V manoobecneYeHHEIMK MpaxaaHamMmi [<ro CermMaHTa
Hopmatie V paccuMTeIBAMKT o QopMyne
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@ op

£ KM
V=%V
%R,
raei="1... 0 — AHAEKC CerMeHTa noTRebuTenad Yonyr XMMUHECKDN YMCTEM Coear ManoobecneyeHHbIX;
8 — WHOEKC BUOA M3JENHA MHOWBEMOYANEHOMD NONLIDEIAHUA DNA MYRHAH W KEHWH N, TpeByiowearo
NHMMHECKOR YHCTM,
X — YUCNO BUO08 HIOENWA ¥ NOTRESWTans, NoQNesaidy XHMHYECKoR YHCTHE,
V, — 4ncno wagendi a-ro BMga y mancobecneqesHbix rpasian, TpeByiowmx XHMUSeckol YACTEN
(pasHo 1);
H — NpoOonMUTENEHOCTE CROKA HOCKH DOENAR B TEHEHHWE NO0a (IFBHCHT OT KNWMaTHYECKNY YCIio-
BMM B OAHHOM DEMTMOHE, MEC,

M, ., — CPEOMAR MACCA MANENWRA 310 BUAA;

F, — CPegHMi COOK IKCINYATALWA MBASMAA 8-10 BHOEa MEMTY KAMHHECHHMH YACTHIMM, MEC,

CpeaHHi COOK IKCNNYATALWE HAAENKWA 00 NEDB0H XHMUYSCKOA YHCTHH N MEKTY XUMHYBCKHMA YUCTES-
MK B Z3BMCHMOCTH OT KEANSHIApHOW NPOSONKHTENEHOCTH HOCKH B PRANTHYHEBX KNMAMATHYECEMX 30HAX CTDAHE! M
CpeaHAn Macca nageanui npueeeHel B Tadnuue B.2 npunokeHda b, PekoMer0oBaHHAR HOpME NDeAcCTaBne-
HMA YCMYT MO XAMA%E CHOR YHCTEE NPpUBEOeHa B Tabnuue 1.

6.5.4 MeTtoguka pac4eTa HOpPMaTHEA oBeCNeYeHHOCTH PADOYUMKH MECTAMM ~— MALIMWHAMMA XHMH-=
YECKOH YHMCTEH PONA 0KalaHWA COUMANLHO IHAYHMOR BLITOROA YCNY I THICAYE MANOHMY LMY rpaxaaH

HopmaTie P paccynTeiaanT no 6.5.2.

6.5 MeTogwk pacYeTa MHHMMANbHLIX COUWANLHEY HODMATHECE K COLUMANLHD IHAYMMBIM BRITOBRIM
yonyram SGadks W Oy BL X NPUBE0eHE HIDHE.

6.6.1 MerogMka pacyeTa HOPMATHEA MOOOBOM0 OKAZAHWA (NOTPEENEHKA) COUMANEHD IHAYMMLIX
GeITOBLIX yenyr GaHs W ayweskix Q. MancodecnayeHHbIM|LIMA) rpaxagadam{amMM) i-ro CerMmanTa

Hopmatue Q&. pacCcYMTRIBaNT No 6.4.1.

6.6.2 Meroguka pacyeTa HOPMATHES 00ECNEYEHHOCTH PABOYHMKH MECTAMM — PDAZOGEANLHLIMHA
MECTAMM P ANA OKa3aHHA COUWANEHD IHAYMMOH BLITOBOH YCNYTH THICAYE MANOWMYLLMX rpasgaH

Hopmatve P paccudTelBaoT No opyne

_ 1000t K, T,

KE n T.: rl:"'1

roe U, — ro0oBan CoOLMansHAR HOpMa NOTReDNeHnA A yeryri Mancobecnade HHEIMY MRasknaHaMg -ro cer-

MEHTa {MepMOOMSHOCT b OKA3ZHWA YCIYT | ONPEgEnseTcr NDH NoNyYeRny MHdopMauwmk cornacko Tab-

nuue B.3 npunoxedwa B, PeroMerayeman Hopsa NpegoCTaENEHUMa yenyr ManoobecnaqdentkmM
rpasoaHaM npueeneda a Tabnuue 1;

k; — 00nA i-ro cermedTa noTpefnTened cpeon manoofacneden s (CYMMa Bcex onel k QomuHa GbiTe

pagHa 1),
]:. — BREMA NPoOCNMKUTENEHOCTY NpebsiBanka NoTpebuTens B Base (BpemMa NoNyYeHnA YOy ), 4;
K_, —— NponyckHas cnocobHoCTe BaHHoro oTReneHHA,
T.: — ppemA patoTel GaHK B TEYEHHE roga,;
i — BpemMA pabGoTe GaHW B TEYEHHE CYTOK.

CyT
6.7 BHg M cnocobed Nonyye A MHODMaL0KKE, MCNoNsIYaMoN NpH PacYaTE MAHUMANEHBIX COLMaNLHbIX

HOPMATHEDR K COUMANBHO 3HAYAMEM DLITORRIM YONyramM, NpUeEeneHs B Tabnuye B3 npunosaiina B,

5.8 Mo pUTyaneHeM YCIYTaM B CHNY MY cneuudukd pacdaT HopMaThea oBecneYyeHHoCTH B KoNUYec-
TESHHOM BblDEMEH N HE NPOWIBOOUTCA.

6.9 Pacuet HopmaTieos ofeCcnedeHHOCTH M okaaatna (noTpednesma) manoobecnaYenisim HacaneH-
M GRTORRX YCNYT NPOKATA, PEMOHTA W CTROMTENBCTRES MNTER H ADYTMX MOCTROSE B KONUHECTEEHHOM BRIDaNE-
HHUW HE MPOMIBOAWTCA. YCMyrM NpoKaTa OKajeiBaoT N0 BOIHMKHOBEHMKD HeoBXoaWMMOCTH, 8 pEMOHT W
CTROMTENECTRD MHMEA M GDYVIVE NOCTROEE — TONLKD NPH ODC-MARODHE Y 0BCTOATENLCTRAX,

G.10 YoTanoBNeHHbLEe HACTORLWKM CTAMIAPT 08 MUHHMANBHEE COUHMANEHEIE HOPMATHEL| K COLMATNLHO
IHAYKMEIM SR TOBLIM YCNYTamM NOANEwaT pary NAPHoMY NEpacKMaTpy, NepnegUHHOCTE NEPeckMoTRa YCTaHaBnk-
BAETCH OPraHamMK rocy1apcTBeHHOND YNpABNEHWA CyBbarToR POCCHACKON DefepallK ¥ ODTaHa M MECTHOD
CAMOYNPABMEHHA.
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MpunoxeHne A
[pEHOMEHAYEMOR]

KpurepHu oTHECEHHA MPREAAH K IPYNNaM ManootecnadarHbix (ManonmyLLms)

Tanwusa A

Mpynna sancobecnevenma {MARDHMYLLKE] TpaxgaN {CerEnT)

KPHTEPHH OTHROEHHA K Manuuﬁucnﬂuﬂlmmy HAaCaNaHNH

1 OguHokMe HepafoTawUMe NEHCWOHERE. N MHEANUOs

2 TpawpaHe; He cnocobyee & CAMOOBCNYHHEBAHKWD B CEAIM
¢ fonesHes

A MHOMDOETHHE CEMEW, WMEHWME JeTed oo 16 ner uns
ofiydamumeca 8 yuefHom 3aeegeH«u (0o 24 net)

4 Cembs, cocToAwwe W3 ogHud HepalfoTawwws neHouo-
HEDDE MW WHEANNGO0E

5 ManooSecneseHHsie M HEMONHHE CEMBEH, HMEHILHWE
oeTed o 18 neT wnn oByvamwMica 8 yiedHOM 3RESIEHUM (00
24 naT)

& ManoofecnesaHHsie CEMBN, MMEHWWE OETER-HHEARUOOB

7 Cembe HEpABOTAWME NSHCHWOHBPOE W HMHEANWIOE,
MMEKIWKE HA CEOEM MHIHBSHWR DETEW, BHYKDE (NpH OTCYTCTEME

POOMTENEA), HE QOCTWMUWRE 18-N8THErD BO3QECTE

& HecoBeplWESHHONSTHWE, HAXOOAWWECA B TPYOHOW HM3-
HEHHDE CHTYALMM

4 bBeIHaQIOPHBIE O8TH

10 CTyaeHTel BY308, yHSUMECH CPEIHWE CTELMANEHLIX YHab-
HelX 33BE0EHWA W3 MANODGECNaYeHHEX CEMEN, CHPOTH, MHEA-
ne gk

11 BespalorTHwe, se padoTamwme Hones OQHOMD MECAUA

YOTAHEENHWBAWTCA KaKOkim G!r'l:i'bEﬁTL‘lM Foe-
CHACKOW Pegepagdd B COOTESTCTEMW < perdo-
HANLHOW 3aK0HOAaTEenEHOMA Bazok

n PHMEY A HWE — HMHAOCTRPAHHLIE TDEMOEHE, NWLE fiza MAaxgaHcTEd, B TOM HHCNe fieweHusl, TaKES MOTyT GrTE
OTHSCAHE K KATEropH A Man ooBecneyeHH X W MONB20BATECA TEMH e Npagamws g cpepe GraToaoro ofcn YHHESHHA, YTG

¥ rpa#geHe Poccwickol degepaums, BCNM @HOR He YCTAHOBAEHD FEKOHOGATENECTEOM FoccHAcsod Peaepaynn.
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NMpunonesnuse B
(cnpaeovHoE]

HHipopMauMa ANA pacyeTa CoOUMANEHLX HOPMATHEOR K YCAyram

TaGnuvya 51— Bra w Macca GenceBrx M3LEN®A, COCTABMAAKDLIMY CMEHY, W MEPHOAHHHOCTE MX CTHPEW

Bug (Tyn) Gennaskix W30enie — npamoes

rMMAankoe, BEREOB0E, AN0LALAK B CMEHY

M FHOAHYMHOCTE CTHPEK LT T TSR HIAEMAE,
GENACHD CAHATAPHD - FANA 2H SR KR

Macca Genbeawx

Wanenuia M, o
TpEBOBAHIAM, THW

1 NpocTeiHKA 15 0.5
2 NopogeRnEHWER 15 1.0—1.3
3 Haeonouqem 15 2
4 BEBEHHBIE NONCTEHLE 12 0.5
5 Nuusbie nonoTEHLA 5 0.3

TaGnvuya B.2— I:FIE'.'J.HﬂFl MECCE WIAENWA W CPOK BKCMNYATELHA HALENHA GO MAH MEXDY SHMHYSCHHMA HRCTEE MM

Bua Magenan, noonesamen

KAMAYBECEOA YHCTER

CpaaHdn cpok AKCONFATHYWA AIABNHA QO

N Cpenrin micon
NEpE0E XHMEUSCROHA YHOTEN HIH Mamgy

wznenian M, ar
AHMHAMECEHMNE SHCTRAMA F | Meo F

BepxHAR NaneTOBEA TPYNNA:

- NaneTs 18—36 iz
- KYPTEE 12—24 1,6
- EEPXHAA QOEX08 W3 EOHH U MEXa 36 3,5—4.F
BepxHAR KOCTOMHO-NNATEEEEA FRYANA G—12 05—12

MpHMeswaws— [aHska N CPSdHeMy CPOKY JKCANYATAYWM WINenMidl 00 NEPEOA XEMWYEcKONl MWCTHA WNK
MEXAY KHMEHECKHMA YUCTEEMY Fy NONYYEHEl SECTESTHLIM NYTEM.

Fafnuwya B.3— Buos whpopmauns onA paipafoTn MUHUMENBHEE HOPMAETHEDS NOTPEONeHWA COUMANEHD IHANM-
Ml BRITOERE YENYT W cnocolel Mx NonyYeHHA

Oboanaasme nadIaTann
MCNONBIyEWOrD Apk pacuate Bua v anrpoobe nonyqenks HeoBxananwod MHDapmMaUHW
HopMaTHaOE
Lfy ONRA yConyr NWYH0ro x8PETepa — VECTAHARNHESKT IKCNSPTHE M NYTEM MNH B3 OCHOBE
SAHHES EHEAONCIAA W THMEEHE! .
AN\ yomyr o co3gaH@n MaATEpMANEHEY Snar HOPMEl, KK NPABMNG, He YyCTAHABNWEADT;
B OTAENBHEE CHYHIAL — MCOONEIYHT HOPMATHER MUHHMANEHOA o0BeCnaueHHOCTH HACE-
MEHWA NPELMETAME NOTPEGNSHKA WA SKCNEPTHRIS OB HKM.
OnA yocnyr No coXpaHeHHn M B0CCTAHDBNEHWE NOTPEGW TENECKME CEOACTE NpEOMETOR
SNMTENEHOMND NONEIOBEEHWA — ONPEGEAAKDT HE OCHOBE COOTHOWEHWA HOPMaTHEHOR MW HW-
MANeHOA ofecneqdeHHoCTH HACENSHUR NPEOMETaMH NOTPEBNEeHHA W HONWMECTES pe-
MOHTOE, NPUXOGALIMECA HA OOWH NPEOMET B TEHEHHE F003
b, MapxeTHHrosoe Kocnefopadye noTpafdocTel manoofecneyeHHOID HACSNEHHA MO po-
48 (MOHEET onpenenaTeca OQWH pas 8 5 ner)
K, CTETHCTHYECKHE OEHHEE N0 CTRYHTYPE ManoofecneseHHoro HBceneH|A ropoga (Mo-
HET 0NpeaenfaTecd OfWH pad & 5 neT)
I ApoHOMETDAN WKW ILCNEPTHEIE OUEHEH
Teax. Ta. Iope FacqHeT A oCHOBS AAHHEIK O peXxvMma padoTe npegnpuATHA SeiToBore oSonywaaHMA
M E#erojHsie CTETHCTHHECEHE QaHHES

11
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YK 658.382.3:006.354 OKC 03.080.30 T50 OKCTY 0001

Kniougasia CNOBE COUMANLHO aHaYMan GHToRan yonyra, NoTpefMTens COLUMANLHD IHAYMMED GRTOBE
YCIYT, MUHHBMANLHEE NOTPeEHOCTH ManooBecneyeHHoro HaceneHina B COUManeH0 THIUMMEX Dl TOBRIN YCrY-
rax, TpafoBaAHMA K COLMANLHD THAYMMEIM GRTOBLIM YCNYram, NepUoandHOCTE MY GKAXaHUA (HODMEl), nNod-
O@piea ManonfecnadeHHOro HACeNEHWA W COLMANEHO OPUeHTHDYa Ml NPENNPUATHI GuToRorD oBCTYMMAS-

HHA, MEHAMANEHEIE COLMANEHEE HOPMATHBE K yonyram chepkl BRTonoro oGy HMBAHUA 11 METOQUKN X pac.
uETa

Pegakrop A.8. Ywzanvosa
Texnuuacksd pegaktop 8.4, Mpycaseea
Koppestop £ Jynerneas
HownsirTepran sepotea MA. Hanedruvol

Coawvo o mabop 23.05.2008. Nognucana o nevars 31.07.2006. opmar 80 » ﬁd—}{. Bywara odoeTHar.  FapHutypa Apwan
Meqare odoethan. . Yom neg n 188 Yyoeeag ono 13400 Twpaw 307 sk, Jaw. 500, C 3912,

@I¥N o Crangaprandiapme, 123905 Mockea, Mpanatrs# nep., 4
wirw . gasling.ru infoi@ gostinfo.ru
Hafpans po @TYN «Cranpapruncropu s Ha TIBM.
Ornevararo spunwane BFYMN «Cradpaprandropas — man: sMoccosekuid nesariues, 105062 Macoea, Manue nep., 6.

FOCT P 52492-2005, Ycnyru 6biToBble. CoumanbHble HOpMbl U HOpMaTuBbl K yenyram. O6wme Tpe6oBaHus
Consumer services. Social standards to services. General requirements


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-52492-2005
http://gostexpert.ru/gost/gost-52492-2005

