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MNpenucnoewe

Lenu 1 ngeHyMnel CTasgapTuiag K B Poccriickod Degepau iy yeTaHoane s thegepantHei 3aKcH0oM oT
27 pexabpa 2002 r. Mo 184-03 «0 TeXHWYECKOM DENYTHPOBAHMKY, 3 NPABKNA NPUMEHEHWA HALWOHANEHEIX
cTaknapToR Pocowickod Tegepaumin — MTOCT P 1.0—2004 «CrangapTviauna B Poccyicroi Degepaie.
CCHOBMBIE NONOKEHARS

CeaaeHMA O CTAHOAPTE

1 MOANOTOBNEH OTERLITEM S3KUEWOHEDHEIM ODLWECTEOM « HayyHo-HCCNefoBaTeNECEHA IaHTD KOHTRO-=
NA- ¥ OHArHOCTHER TexHrdecsx cuetems (OAD HWMU KO) Ha ocxope cOBCTEEHMOM ayTEHTHHHOM Nepeaona
CTAHAAQRTA, YKAIAHHOID B NyHKTE 4

2 BHECEH YnpasneHnem DajsuTva, MHEopMalnoHHore 0DeCneYatya i akkpeddTagyqy fenepansHoro
ArEHTCTER N0 TEXHWYECKOMY PEMYIIMPOBIHKIO M METDOMNOMAK

3 YTBEPHIOEH W BEEOEH B OEACTBME Mpukasom PemepansHOre areHTCTEA M0 TEXHWHECKOMY
PEMYHPOBAHMK W MeTRonorK oT 30 centadpa 2005 r. No 236-c1

4 HacTonwei cTaHgapT WOeHTHYes CTaqfapTy BanuiobpuTasud BS 6143 2— 1980 «PywoBoacTeo no
IKOHOMMEE kadecTBa. HacTk 2. Mogenes NnpegynpexOeHus, oUeHK i oTEasoe (BS 8143 2—1992 «Guide fo
the economics of guality. Part 2: The prevention, appraisal and failure models)

3 BBENEH BrEPELIE

Highopmayua of uaMexesuax ¥ HacmoAweMdy cmandapmy mpinukyames @ exesoino Usdassemon
LMERODMALLIOMNOM YKa3amens «HauuoNansHse cmaidapmse, 8 MEKCM USMeMaRLO U NONDESaoK — & BXeme-
CAYHO LITSEaeME UHDODMAUUGHMEIX FKazamenay «Haluorankkse cmandapmets. B cnyyae nepacmompa
(FANEHE) LU IMEeHE! HACMoALWess cmandapma coomeememeayiowes yeedomnenue Sydem amyBnuKoaatn
8 ENEMECAYHE UITSEAEMOM UNDODMALUORKOM yKaZamens «Hayuonanshee cmardapmets. Coomaamom-
GYIOLLAR WHIPODMALILA, PEedoMTSHLE U MEKCTTL DAIMEBLLSIOMCR IMakwe 8 UHhopMaLuotHoD cLcmeMe oLLe-
20 MoNL20EaHUT — Ha ouybaneron cabime Haylowanenozo opsada Pocculckod ®edepayuy Mo
CcrmandapmuIaLuy & cemy MemepHam

© CravgaptuHdiopnm, 2005

HacToAuwmii cTasnapT He MOMKET GhiTe NOMHOCTED MMM YACTMYHO BOCNPOMABENEH, TURAKMPOBAH U pac-
NPOCTRAMEH B KAYECTRE 0chMUWANEHOMD MagaHUA Baa paspalleHia DanepankHoNo araHTCTRS N0 TEXHUIBCKDMY
PErYNMDOBAHMAD M METDONCTA
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BEeegenue

TpagMuMoHHO CREQAHWA O XAPaKTEDMCTHEE KaYacTBa NPoOyKLMK PYROBOOHTENM NPEOnNPUATAR NonyyanT
M3 oTyaTon o Gpake ¥ QaMHslX O 0ederTax. 3Ta HKUIHEHHD EamHan WHpOopMayHa aaqvacTye GeeasT TpygHa
ONA aHANAZA W MHTERNEETALKWK B TEDMUHAX 3aTRAT Ha ka4ecTes. Kak cnegoTere MOoryT Oa3aThCA HEIaMEYEH-
HiIMH BOIMORHOCTI CHMEEHKA 3aTpart. [ns yCnewHoro CHAKEHWA 3aTpaTt NpeanoHTHTENEHG: NPegcTaENATE
HECOOTEETCTAME KAHECTEA B HHHANCOBLIX TEDMIAHAX.

OnA atoro B Nepayio o4epeds HeoBX00uMoe NPOBOOHTE OUEHKY CIeayiowux Neyx fakTopoa:

A) OTHAIOE, BEOYLLWY K CHAMEHWD NRHMOLINKE, HEIABWCHMO OT TORS, Y8M OHW BilIBAHLI

6] Npegynpesaiouiey Mep No MEHEHMEHTY KAYECTEE W OLEHKE I3TPAaT Ha BHEJPEHHE CTaHIapTos No
KaYeCTaY.

3TH 3ATPATEl CHUTAIOT OTHOCALMAMWCA K KAYECTEY M WX KNAcCHdMUMDYIOT cnegyiowms obpasom:

1) npegynpesaainwye sa1patl;

2] oUBHOYHERE 3ATDAETE,

3) wanepwkw, 0ByCROBNEHHbLIE BHYTDEHHMUMA OTHAIAMM,

4] wagepwky, 0byCNoBNeHHbLE BHELHKMK OTE3IAMK.

KanWTanexkie BROMeEHUA B Npegynpesnaiowye QeAcTBHA MOryT CyYLECTEBEHHO CHAIN T M3QE0HEW BCNed-
CTEME BHYTREHHWY M BHEWHWY OTKAaI0O. BOnee Tono, YMEHLLLEHWE YHCNA DEKNaMalWE HE TOMNLED CHAMIET
IATPATE, HO W CNOCOGCTRYET NOMASMNaHUID J0DpPOMENATENLHOMD OTHOLWESHKA NOKYNaTend. FInnocTpagus
aToro OOCTORTENLCTES NDUMBEOEHA HA pUCyHKe 1. KapTiHa 3aTpar Ha kaqecTBO MEHASTCA OT NDESNDEATHA K
NPEONpUMATAR, TAK 4TO BIaUMOCERIN, NOKAIAHHLIE HA DUCYHKE 1, TONBKD OTPEMAI0T TEHOEHLMH B OHHM I3 MBEIX
IATRATAX HA KAYECTEO B 3ABWMCHMOCTI OT YrAyBNEHUA AHaHWE O KAYSCTRE ¥ COBBDWEHCTBOEAHWA O8 AT NLHOCTH
MO B YT HHKD.

Ha pwcydre 1 BUQHD, YTO POCT OCBEIOM-
NEHHOCTH O 3ATPATAX HA K3YSCTED BEOET B Nep-
By OUEpEOE K YBENWYESHKIO gond paboT no
OLUEHKE KaqecTEa NpoOyEudd. 3aTes, korga
OLEHKD W AHANWI YEAILIBANT HA XapakTepHbE
NPUIHAKA — ANEMEHTEI, B KOTODGIE MONHD BHEC-
T MIMEHEHWA B LENRY YIYHLLIEHHA KOHCTDYELMK
(NpoUecca) CUCTEMEIl — DONbLUIE CReacTs packo-
OyeTca Ha npegynpesaedws. Hakowey, korga
Npeaynpesgamnlineg Mepsl NPHBSOAT K HEobGx0-
ausiosty  aduherTy, COOTHOWEHWE 3ATRaT Ha
CUEHEY W OTKA3E MEHASTCH W BCE 33TPATEl CHM-
WAKITCA.

l‘. Kax npanuno, GononHATENEHEIE WCTOYH-

o) \{* KM ANA paBoT No KAYSCTRY NPUANEKSIOTCA MWLl

#‘* ""*&v‘v‘*‘i TOrOA, KOrGa MOMHO NPOAeMoHCT DUDOBATE, WO

% -"'- 0 o OH NPMBEAYT K NOBEILLEHAD peHTAGeNEHOCTI.
COBAEDNTINHHOCTE O EAHCTIN M VSIS

P DEKTHEHLIA MEHEINMEHT KIYECTRA CNOCO-
DEH BHECTH IHAYMTENBHEA BENAE B NpHOENE.
DaKT CEMIETENLECTRYIOT, Y4TO PECYDCH], HANPaR-
NASMEE HE WOSHTASWEALMD, CHUHKEHWE W KOH-
TpOnk HIOEpMeK BCNeJCTEWE OTHAI0B, O210T
NpHBbrE B BALE YNYHLWEHHMD KAYECTES, NOBBLUEHHDN PEHTA0eNbHOCTH M BOADOCILEA KOHKY DEHTOCT OCODHOCTH.

OaoHaks He CNegyeT OyMaTe, YT OYOYT NONeaHsl HEOTPAHWYeHHBE Pecypokl. Heobxoarsa huHaHcoBan
WHOPMAL WA, NOIBCNRIOWER NOATESDOWTE CNPAESAHHOCTE JSRCTEMA MO YNYYILEHKKD Ka4a8CTEa M HANPasn Tk
YCHIMKMA HA camble BeaoTnaratenbHee [IKoHOMHUYECKH 200heRTHRHEE) ME Db

JNeMeHTE 3ATRAT Ha KAYECTRED (CM. NPUNoHeHKE A) pAINUYRI0TCA OT NEEONPUATHA K NPEANDUATID U OT
OTPACTH K OTPACNW. PYKOBROACTES NPEANDHATAA O0NKHD DEUWTE, KAKWE COE8CTEA BRNANLIBATE B NOBCEOHER-
HEIA MPOWABOACTEEHHSLIA KOHTDOME W NPWYUCNATE K NMPOKIBOACTREHHLIM IATDATAM, 8 K3AKWE CNEOYET WOBHTH-
DUMUMPOBATE KaK 33TRETel HE HAYECTRO.

PucyHor 1 — MoEbIlUBHHE OCESSOMNEHHOCTH O Ka4ecTeS
W yornaHue paBaor no ero ynyyweHa
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HAUWMOHANBHBIA CTAHOAPT POCCHMWUCKOW ®DEOEPALUMUM

PYKOBOOCTBO NO 3KOHOMMWKE KAYECTBA
YacTe 2

Mogens NpegynpesaeHis, OUeHKA ¥ oTKAI0R

Guide to the economics of quality. Parl 2. Tha prevention, appraizal and failure modal

Oara eeengesun — 2006—02—01

1 OBnacTe NpUMEHEHMA

HacToaw Wi CTAHOART YCTAHARNWERET OCHORMLIS NONMKEHUA N0 ONPESens Ul 3aTpaT, CEAZIHMHEDN C
paBoTami No NPegyNpessoeHiio M oUeHKE OehekTos © BHYTPEHHHMK W BHEWHUMK OTK333MU, 3 TANKS No
Y HELIMOHMPOBAHMIO CHCTEME! 3ATRAT Ha KaYecTao ANA adcheTHBHOD YNpasnaHuA GuaHacom.

2 TepMHHEI M onpegeneHUA

B HACTOAWEM CTAHOADTE NPMMEHEHSI CNEYIOWWE TEPMUHE C COOTBETCTEYIOLMMK CNPEOENSHUAMN:

2.1 saTpaTtel Ha paGoyyo cuny (payroll cost): MNonHe2 packofs NDESNEUMATHA Ha 0OHoMD paboTHHkE,
BEMIOYEIOWWE, KAK NpaaMno, 3agaboTHy o NNaTy 40 BkHeTOR, 3aTRaTk HA COUMANLHoE oBacnedYeH1e M 3IaTpaThl
NPEANDMATHA Ha NOCODHA (MEHCAK).

2 2 cuyaT-MeMopanaym (memorandum-account). JononHUTENEHBIA GUHARCOBRIA JOKYRMEHT, HE ARNAIK-
WHACA YacTei ASRCTEYVIOWME {pabodmx) cHeToR NpEONPUATHA W OTHOCALLWACE K oCobmM paboTam Wnd K
CITYYAAM, KOMOa OeACTEYIILEE CHETA HE NPAUNGOHE.

2.3 aaTparkl Ha kauecTao (guality related cost): 3aTparte Ha 0BECNEYEHHE M FADAHTHIO KAYECTED, & TANHe
NOHECEHHEIE NOTEPW BCNefCTEME HECOOTEETCTEMA KaYecTRa.

MpuwasaHw e —Hanbonssg YACTO MENONLIYEMER KNAcCHhMKEUNMA 33TpaT:

- NpEAYNPERaEMHLWE JETRETH (HA WCCNSA0BAHKE, NPEayYNDEEEEHHE M CHIHMEHWS DUMCEA HECOOTBATSTEMA MNW A8-
dERTa);

- BUEHOYHBIE 3ATPATE (CTOMMOCTE OUEHEM OOCTHEEHNS TREOYEMOrD KAHSCTES, BEFROYSIIWER, HANPUMAD, CTOMMOCTE
KOHTRONR, BEINONHASMON Ha NEBoR CTaaMK «nNeTny KaqecTEas |;

- HANE[EHKMY BENSOCTEME BHYTDEHHME OTHSI0E (W3-8 HECOOTBETCTEAA win gaderToe, oSHapyaHHEIE BHYTRH Npeg-
MPHATHA HE NHO0A CTEAMM $METMH KE4ECTEAR, TEKWNE KEK CTOHMOCTE OTX0008, NEPESENH, NOETORHER HCMNBTEHWA, KOHTRO-
NE N KOHSTRYRTOpCKAE pabaT);

- MANE KK BONEACTENE BHELWHWE OTESI0E [M3-38 HACOOTESTCTEMA MMM aadekTos, ofHapysaHHbLIX NOCNe NOSTABKY
IBXATHMEY NOTREOWTEND, HOTOPEE MOMYT BRNKHETE WA0SPHKA BCNESCTENE PEKNEMALKA, CTOMMOCTE J8MEHE! M CBRAIEHHLIE
C 3THM NOTERH. 8 TA®E LaHy wipados).

3 WpeHTudMKauMA OaHHLIX O 3aTpaTax

Pacxonsl NpennpyATHR, CBAIAHHBIE C KAYECTBEOM, CNEAYVET WISHTHEDWLMDOBATE W HENPEDLIBHO KOHTRO-
NHDOBEATE.

Bawno, 4Tobel KnaccuuEaums gamHsix o zaTtpatax bbina AocTaToqHON M COBMECTHMOW © ODyTHMH
METoOaMK DYXranTepokors YYeTa Ha NPEqnpUMATHM, 9T00E MONHO BRIND CRARBHUBATE PEINMWYHEIE 3ATRATHRIE
Neproabl 1Ny paboTel.

3aTpaTtkl HA KAYECTED OTHOCATCA K HOEHTHDMUMDYEMON NOOTPYNNE IATPaT Ha BHaHes.

HMagauue ochryMansHo2
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3aTpartsl Ha KAYECTEO HEOBXOOMMO PacnpeqenHyTe No Braam paboT. Mpw atom Gonee yoobHo Menonbao-
BaTh HMBIOLWECA KOO CHETOR B YYETHO-KANLKYNALMOHHOM NOApasnenaHid. Pacnpenenesye IaTpaT aamHo
ANA aHANKW3a W NEELYNPEXTEHHA GTES30R.

4 OT4yeTebl 0 3aTpaTax Ha KA4eCTBO

B oT4eT 0 3artpartax Ha Ka4YecTES UenecoobpaiHe BKMOUaTh UHAHCOEEE HOMPDhHUHEHTE W aHanKks
TpEHOA, CEAIAHHON G BUaHecoM NpeanpuaTHA.

OOCTHHEHWE 1a0aHHBIX YDOBRHEA KaYecTBa TpebyeT BOBNEYEHWA IHAYWTENERD BONBLWEND YHCna {yHE=-
LM, yen chyHELMM KOHTPONA M MCNETAHWA Ha CTA0MAX WIrOTORMNEHWS NPOOYELKKM. Kaxpoe nogpaigeneswe
NPEegNEUATAA HECET CNPEAENEH YD OTRETCTEEHHOCTE 3a checneYeHe COOTRETCTEMA KaYeCcTEa NpegbARNAS-
hbik TREGOBAHWAM.

Heobxogueo NposoduTeE cBog W adanta MHopMaLKWy, NoIBoNAKWER YCTAHOBMTE 0BWWE 3ATPaT Ha
NPEeonpUATAE WANK OTOENBHOM 80 NOQLE3NSNEHHW, OTBETCTREHHOM 38 33TpaTel HA KAYECTEO.

5 m}'HHHHGHHpﬂBHHHE CHCTEMbI 3aTPaT Ha Ka4eCcTBO

3aTpatel Ha KEYECTED QOITEHEl YYMThIBATECA M O00DWATECA Ha OCHORE OaHHBL, CODpaHHLIX ByxranTte-
pred NnpegnpUATika. CRenyeT YOTAHOaMTE OTOeNsHES EVHILAE, HeobSxoaumse qna ofecnadeHna dyHELYMD-
HADOBAHKA CHCTEMb, TAKWE Kak

a) PyYHELAE SyxranTepii:

1) cOop JaHHeX O 3aTPATaX Ha KAYecTRO,

2) knaccurEaLKrs 3aTpaT No COOTRETCTRYIOW MM paboTam,

3) oBecnedenwe BA3 CPARHEHMA GMA OUEHEM JTRAT HA KAYacTRO,

4} BeINyCcK paboYHs OTHETOE 38 OTYETHRIA NEpHO,

G} hyHELK MEHEHMENTS KAYECTEA:

1) aHanya 3aTpaT Ha KaYecTED, BhINONHEHHE COOTBETCTEYIOLLMY HOPPERTUDYIHLMY OeRCTEAR nocne
HECNENOEAHKA NPWYKH W BLIDE00THS DEXOMEHIILWA NO YITYYLLIEHD,

2} KDOpOUHAUWMA patoTR BHYTRM NoApaIfenaHMi 4na cBopa AaHHbLIX O AaTRaTax Ha Ka4ecTEd,

3) peanyiagna NOCTOAHHOW MONWTHEKY CHUHEHHA AATPAT W KOHTRONA,

4} KOHCYNBTALWK 00 OTEETCTEEHHOCTIA 38 JaTPATEH HW3-33 HEOOCTATOYHOMD KaYBCTEA.

& MpeasapWTenLHOE U3Y4YeHKe

6.1 Mpousaypa
WHorga noneaso yoTaHoeM Te NPE0BEaDMTENEHLIE NOKE3ATENK — cHadana gnAa vebonswono Nnogpaanena-

HUA WMH OOHOE NPOMABOOCTEEHHOE NUHME, Y4ToDR NoNYYHTE OQoBpeHre | 0DAIaTeNLCTES pYKOROOCTES &
OTHOLWEHAK CUCTEME! 3aTRAET Ha kaYecTes. Moy NpegeapyTensHOM HIYHEHUH HeobxoquMo NpedeniTs, Kakwe
KATEMODHI 1 ANEMEHTRI JATPET HA KAHECTRS CREOYET WCHoNLI0EATh.

6.2 INemMerThl JaTRAT HA KAYSCTED

Mepedeis KATETORWA W ANEMEHTOR JIATRAT, CAAIAHHLIX C KAHYSCTEOM, MPUBSNAEH B NpHnowmeHHK B. Mepea-
YBHE MOMET GhiTh NEWHAT 33 OCHOBY MM CO3OAHWK NOACBHOMD NEQeYHA, COOTRETCTRVIOWEND TpeboaaHHAM
KOHKDETHOND NPEanpUaTHa.

Mp#t aTom BamHo, YTOOR BCE BOAMOEMLIE WCTOHHMEWM 3ATPAT WMENH NoApoOHBE M COOepHaATENLHEIE
anemeHTsl onUcaHA. MMpMMeHEHME HOBOH CHCTEME JATPAT NOIBONWAT BRABMTE, KAKWE JNMeMedTel 3aTpar
cneayeT DoBasuTe HNKY WCKNOHHTE.

6.3 Neprog BpeMeHH

Mepos BpEMEHK, OTEOAWMEIA HA NPSIBADHTENEHEA 3HANKI, A0NKEH BbiTe TAKWM e, B3E W 0nA obkd-
Hilx oT4eToR. [MpensapHTaNEHBIA AHANMS NCABONSET YCTAKOBUTE JpdexTHRHY D cHoTemy chopa nHbopsaumi
W BEIABWTE CNaGLIE MECTa N0 TOTD, KK NPEONPWATHE NRUCTYIAT K BbNONHE HXKD NONHOMacLLTaGHOR NDOTRam Ml
3ATpAaT HAa HaYeCTRO.

7 [aHHbie o zaTparax

7.1 CEop gaHHLIX O 3aTpaTax
Korga onpegened Negedess INSMeHTOR JaTDET (CM. NPUNCHeHHE A), MOMHD HAYHHATE CE0p JaHHBX O
aaTpatax. Ha npagnpuatiax, roe passlle He AeRCcTROBANS CHOTEMA JATRAT, OXBATHIBAKKLAR KANMA0E NOgpad-

2
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penedve, MoxeT noTpeboratees Gones rmySorMl aHANKS, YeM HA TeX, I8 TAKAA CHCTEMA MiEnacs. HacTom-
WK CTAHAAPT NPESOCTABNAET BCEM NPEANDHATHREM O0CTATONHG WHODMALKA, YTODLI NOHATE, KaKaA rnySuHa
aHany3a weobxoaumMa.

Huse npueeaedtl 3Tankl, STHOCAWMECA K ABATENEHOCTH B 0BNacTy KadecTea. Yacro aTv OeRcTEMA
BLINOMHAST CNEUHManEHDE NoOpaienasise NRPeanpuaTuA.

3aTparel Ha aTanax 1 1 2 QonMHe B GCHOBHOM KACATRCH MIOEDMEN Ha NPedynperaeHHe 11 OLUBHKY, 8 Ha
atanax 3—5 — Wanepwer BCNeqcTEWE OTEII0R,

Ang WoeHTHGUMEALMG 33TRAT, OTHOCALLMECA K KadYecTey, HeoDXooMMo NPOBECTA aHaANWI CoNaMmaHMA
BCEX NATH 3TAN0E.

Ha atane 1 woeHTidunpyioT 3aTpaTel, KOTOPEE HENOCIENCTRBEHHD OTHOCATCA K OBATENLHOCTH Npeg-
NpMATAA B 0BNacTH KaYecTeS!

a) 3aTpaThl HA paboMYI0 CANY, KOHTPONWDYEMBIE CIYyHE0R KAHeCTEa MNK CNeUManbHEM NOOPaITEnaHuem
KAYECTBA]

B) 4acTe CTOMMOCTH, NDUXOOALYIOCA HA NONLI0EAHWE ITAHUAMIA (COODEEHMAMM ) M OTHOCALWYIOCA K dhyHE-
LMK KASBCTEE, T2, ApeHIHLIE MNATH, HAMOY, CTPAX0BEME MIATEHH, MNATE 33 OTONNEHKE, CCEESWEHWE, CXpaHY;

B} 4ACTE 3IATPAT HA CTONORYKD, obchysHRanye ouca W OpyTHe agMUHACTDATHEHEIE PAcKOObLI;

I} CTOMMOCTE MIHOCA CNELMANMIKMpoRaHKorD 050PYO0BAHMA ONA KOHTPONA W CLEBHKN Ka42CTRA,

Al 3aTpatel Ha obyueHKe N Ka4ecTey,

&) 3aTpaTel Ha GONes Mankue CTatTkl, HE NESERaLAeREE NPEONPUATHERM B KANWTanN.

Ha atane 2 naesTwpUUMpYIoOT IaTRaTk], KOTODERE HANPAMYK HENMBIR OTHECTH K GERATENLHOCTH B oBNacT
KAYECTEA, HO KOTODEE ARNAKTCA YacTeid 0SWKMYE 3aTPaT NpEQNPUATHA, CEAIAMHEIX C KEYECTBOM,. OfbiMHO 3TO
ZATPaTH NOADAINENEHWA, HANDAMYK HE YYACTEYIOWMWY B OERTENLHOCTA B 0GNacTH KavecTea. HeobSa3arensHo
Qenate odMUManeHyD nepegaqy ByxXranTepcKoro yHera UeHTRy 3aTpaT nogpasgeneHin, oOTEeYaIowens ia
QEATENEHOCTE B 0ONACTH KAYECTEA, HO OHK J0M#HEl BhiTe YYTEHE. MIOSHEKM MOMYT HECTH NOGPAIOENSHMEA,
CBRIAHHEIE T 3AKYTIHIMH, XPAHEHWEM, NNAHWPOEAHWEM. OTHECEHWE 33TRAET K 3TOH KATEM KA A0MEHD OCHOB -
BATLCA HA O LEKTHBHEE [ELLSHWRY.

Ha atang 3 WOSHTHOWLKMDYIOT BHYTPEHHWE JATDATE H3 3aMNaHUpOBAHHBIE OTEAZL M NDEOCTABNAKT
CHET-MEMODAFHLYM.

Mpumep — MpednpuRmue Ulzomasnueasm uzdenus napmuamy mo 100 wm. Ymobfe Seime YeepeHHbIM &
vizomoeneHuy 100 uzdenuld YCMaNOENeHHOS0 KEYECTIEd, MOMEM DRAIAMECA HEOoOXOOUMEIM ZAMNMaHUPOEAME
uzzomoenedue 110 wim. TombES ONLHT 8 KOHEYHOM U028 MOKAMEM HeobXxo0UMOCTiE 33MPam Ha JormomHITeTh-
Hile T0 uadenuid, KO Zampamsl doasHel BLNTIE PACCYINTIaHE], 10 KPaiNed Mepe, Ha OmbIMHED nepuod.

Ha atane 4 uaeH THPULADYICT BHYTPEHHAE WANED#EY BCNBOCTBHE OTHAI0E, KOTODLE HE Dbk YUTEHE Ha
aTane 3. 3T NIZEPMKK MOrYT BKNEDYATE 3ATRAETE HA MATEPHAN, CLAHHEE B OTXO0R, MMW CTOMMOCTE Nepe-
LB, WM CTOMBMOCTE NOBTOPHOMD MAroTORNEHKA. 3aTpaTel 00eUHO BX00AT B (hHHAHCOBLIE 3ATPATE NOORA3-
QENSHWA, ABMBLUETOCA NPHYKMHON OTHKAZA, MK NOASa3geneHia, NCNPARNANWErD HEGQOCTATKI Magenya. Tamwe
3aTpaTkl AoNMHEl DHTE YEAIaHe! B CHSTE-Mamopangyme.

Ha atane 5 vgeHTHOULMDYIOT HIGeDHEM BCNENCTEME CTHASOR NOCNE HIMESHEHWA NPapa CoDCTRRHHOCTH.
3aTpartel BIMOHYANT BREMA, JATPAYEHHOE NOODAINENEHYEM KEY2CTES Ha WCCTEQoBaqHHA, W aHANWYHLE
IATPATE ARYTHE NOADAZNENSHUR, HaNDUWMED NOADAI0anaHiiii MapKeTIHra, obCMyKBEAHKA ¥ 3aKasquea, du-
HEHCOE. 3TH 33TPaTe! PEOKD YUMTRIBSIOT B CYLUECTEYIOWKMY CUCTEMaX kadecTea. CnedyeT CoenaTk NepeoHa-
YANBHYH OLEHKY M BHECTH DEIYNETATE B CHaT-Mamopanmyi. ECnd 3a8a341E onNaqYveasT MCCNaloBanWMa, 3ToT
OoX0a SomkeH BeiTe OTMEYEH B CHETE-MEMODAHIYME.

7.2 MCTOUHHEN AaHHLD O 3aTPATAX

Mepeweks INBMEHTOR W WCTOMHWESR DAHHBX J0MKeH SeiTe COMMactaan G pyKoBOaCTaoM ByxranTepuu
NpeaANpMATHA.

XOTA NpABMIA NOWCKA JaHHLIX HE YCTAHORMNEHE, CREOYIOLIWE OKYMEHTE CNeayeT WeNonbIoEaTE Kak
MCTOMMAKK MHODMALMIA:

aj nnaTexHee BEaoMocTH foHaa 3apaboTHol NNarte;

B} OTYETE N0 NPOA3B0OCTEEHHEIM PECKO0aM;

B) GTYETEI MO OTXOOAM,

r} paspELeHHA Ha NEPEOEnKY WK HCNDaBneHHe,

O) AOKYMEHT O KOMAHAWDOBOYHEIX PacKonax;

2} QaHHsle O CefeCTOMMOCTH NDOOYKELMA,

¥ OTYETE O 33TPATAaX HA TApaHTHAHDS OGCNYHHMBAHKE, J2MEHY W DEMOHT B YCROBWAK JXCNMYATALWM,

W) NPOTOKONE WCMBITAHWA M KoHTRONA;

K} OTYETEl O HECOOTRETCTRMAX.
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OanHiie ITHX Q0K MEHTOE J0M#HL ObiTe NEDETTYNNWROBaHE! N0 COOTBETCTEYKIUWM spabo-rM NWCTaM»
chopa ¥ 2aKoaMpoBRaHE ANA obneryesMa TabyNHPoOBaAHKA.

Kogupopadwe obnerdaaT cHop 3aTpaT, HECMOTDA Ha MX WCTOYHME M pasMeap.

Kawnoe nogpaifenaHqe NpeqnpeaTiia JoreHo noaroTaenqeaTs 0THeTel O CBOMX 3arpaTtax. JanHse Brex
WCTOUHHKOR HAKAMNHMBAOTCA No Kogam. EcnM HexkoTopeie 3atpaTel HENEIR HANPAMYKD CEAZATE C KOHKPETHBIME
ANEMEHTAMK, WX HYHHO DACNDEOENHTE MO MMEMNLMMCA KCTOMHUEAM. ECMW 38TPaTel 3HAYHTENEHE, PEEOMEH-
OYETCA BECTH 3ANKMCH, YTobE JadmECHpOBaTE EaKTHISCKHE JaHHBIE.

7.3 TabynupoBaHMe DAHHLIX

MNocne Toro, Kak Boe 3aTRaTs CobpasHs), 1 CnegyeT TabyndpoBaTe, 9Tode! onpeaeniTs DAcNpeIeneHWe satpar
no kody anemesTa. MpuMep NeprogUUeckono OTYETa O 3aTRaTax Ha KaqecTes NPMBsaeH B NpunoxeH3m B.

8 AHanua TpeHOa 3aTpaT Ha Ka4YecTBO W OTHET

$OopMa OTHETA WU NEPHOOMHHOCTE B0 COCTARNEHWA JIABMCAT OT BYOa OMIHECa W YPOBHA yNpaBneHks, Ha
KOTOPLIA NpegcTannaeTch MHdopmauws. JonyckaeTcq BRNKYaT: gadH=e B Buae Tabnuy, rpadmios, iMeTo-
rpamMm, TEKCTOROM MaTeépuana. OTyaTs OO0MKHE COOTEETCTRORATE UenAM GHaHeca ¥ iMeTs Baiy AnA cpas-
HEHWA. Peaxomernyetcs, YTobel, No kpaiHei mMape, TpK Gaskl nasepeHni Gulnk OTHeCEHE! C CAMOro HaYana «
IATpaTam Ha KaswecTRo. OHW A0MEHsl 0TOGpa#aTE BUIHEC C PaaNKYHBE CTOPOH W BelTe YYBCTBUTENEHBIMK K
HAMEHEHAAM B Guanece.

puMeper
1 B ravecmee Saiki NpUHLUMAKIMCH 33MPame Ha xuaol mpyd, Hanpuuvep, uadepwey acredcmaus axym-
PEMHUX OMK3I08, OMHEBCEHHEE K MOTHOMY WTL AugosMy mpydy:

uzdepmry acnedomane eMymMpeHHLX OMK3Z08
wusod mpyd

2 3a Bazy NpUNLMAMNTICR, HANDUMED, NOMHLIE LU3dep¥KU ecredomans OMEaI08, OMBSCEHHLIE K LEX080d
COOeCMOUMOCITIU, COBECMOUMOCITIU WAL MOTHOMY MamMepuanu3oeaHnonMy mpydy:

AONHLIE U3depMEY ecnedcmeus mKazoe
cebecmouMOCTIE

3 B ravecmeae Ga3b NPUHUMANNTICR 3AMPamsl Ha MpOJawy, HAMDUMED, MOTHLIE JAMPamBsl Ha KaYecman,
OIMHECEHALIE K YUCMbIM NPOJaman, MepeYUCTeHHBIM HA CHET WY K PAIMapy Rapmuy 20Mossix u3deniud, mepe-
daHHOL & MamepuansHbIe 3anacei:

MONHENE F3MDEMBE! Ha K8 eciman

YUCmkig npodasu

4 B kavecmae Gaib NDUHLMSHDIMGCA 3aMpPamsd 3 edunuybl MpodyryUy, HaNpUMEep, 32Mpanisl Ha KOHMPons
U UCNBIMAHLUR, DIMHECEHHEIR K KoNUYecmay npouasedernbix edunuy. Jampamkl Ha KAYECMao kaxdod Ulsomod-

MenHOl edUHLLL! FPOGYRUUL UMEIOT MHOZ0 MPEUMyWEcME, HO HEOBX00UMO APUNAME S0 BHUMaHUE SMUTHLES
HOMEHKTAMY PR MPodYRUUL, OOBEME U YEHEL

JAMpPaimiki Ha KOHTPOAE U UCHEIManus
MOIUNECeo edUNUL NPOdyRLLL

5 B kavwacmee 633k NDUHLMSSMGH SONMTHITIEMLHIA CIMOUMOCTE, HATDLMED, MOAHEIS ZAMPESMmb! 43 K3 98-
CIMA0, OMHeCeHNLIe ¥ xapasmepucmuLke Apouleodcmaedtod pabomel, He Nodeepaleics anuANUN LIMeNeHul
€ Npodawax U CMOoUMOCITIY JaKYTITEHHEIX MOSapoa U yonysa:

MONHEE 33MPATE HE KEYeCman
GOMONHUMANEHAR CIIOUMOCTIE

Basks cpARHEHWA NPEOKAIHAYEHE ONA oBecnedyaHia CONOCTABMMOCTH OaHHs. HeoSxo0uMo NpoaHand-
AHPOBATE M BHECTH KIMEHEHWA B BRBpanHHbIe Baisl B CREOyHiLME CHTYELMAX:

a) MHBOR TPYO JaMEHEH ABTOMATHKDIA,

§) cebeECcTOMMOCTE MIMEHMNACE W3-33 WCNOMNLA0BAHWA ANLTELHATUEHEX MATEPWANCE, METOGOER WIK
NPOUECCoR;

a8} BANOEAA NpMOLING, NPOOAKHEE LEHL, WIA8pHKA 0GDaLIEHHA M PEHOYHERE CNPOC H3IMEHKMHCE,

) HAMEHWNACE HOMEHKTATYRS NPOOYKLIAK,

) BpEMEeHHAR WEANA YWCAWTENA OTNWYAETCA OT BReMEHHDR LWKAMNE JHAMEHATEMA.
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3TW DAKTODB! BOMNMHE PACCMATPMBATECA W AHANWIMPOBATECA NPM COABHEHWN TREHOOE.

MocTpoeHWE OUarpaMel 3aTRAT HA KAYSCTEO NOMOTAET aHanyTHYeckoi paGoTe. OnHAKD MOMET OKE3STh-
€A HEOGXOMMEIM NOOBECTI PACYET UWKNHMYECHHX BOAOSRCTEMA 11 KpATKOBPEMEHHED: KonaGanni aaTpaT oTHo-
CHUTENEHD WX CPEOHEND IHAYEHKA MITH MCNONEI0BATE METOL KYMYTIATHEHLIX CYRM.

L) anMEHEHHE METOOO0E YNPpaBneHHuA OM3HECOM K 3aTpartaMm Ha KavecTBO

9.1 BEsopeHua

Jasubie 0 3aTPATax HA KEYeECTES HE OaKT DYROBOACTEY NPEANPHATA JOCTATOYHON WHDODMALKKA AnA My
HCNONBEIOBEAHKA B QaNBEHERWEM ONA KOEHT ADHESLKKA KEPUTAHeCcKhY obnacTed, TpedyIowMy BHHMAHUA.

SHPEETHEHEIA METON CNPEAENEHHA BENWYKHE 3FTRET HA KIYECTED — CRABHEHWE WX ¢ OPYTHMK 3aTpa-
TaMK, HA KOTOPBIE PEMYNADHO COCTABNRINTCR OTHETE HA NPESNPAATHM.

9.2 MoeHTUHKALMA KPMTHYSCKHY obnacTen

Mcocneaya HECKONBEHD BHOOB NPOOYELMK ONA ONPENeneHHs NPUODKHTETOR B MCNoNs30BaHNH DeCcYpCoR,
CNEOyeT y-UThIBEAT: ceBacTONMOCTE M NPOMIBENEHHOE KONWHYECTED NPOGYKLWK Kamaoro Buaa.

Bamno, yTobsl NpoOyELHMa Kamgoro anaa Selna oTEenbHo 3apericTpMpOoRana M DaHMHpoEaHa B NopRLke
BOILACTANWA COOTRETCTEYIOLMY NOMNHEN HIGSpMer BCNEACTEME OTHAI0R,

Npusmep — Mo maGnuue 1 onpedennes, wmo:

- uzdenues A MONEM MPUWBCTIL CAMYAD GOMLLWIYI IKOHOMUN, HO 88 JOCMLKEHLUE MOMEM OHAISMECA OYEHE
gy b

- uzdenue [ UuMeSm CaMyro abicoRy 000 uzdepwer ecnedcmeus OIMKA3I08, HO PAIMED NPUEMEYSHHEIX
deHesHbix CoedCE RATReMER OMHOCUMENENG HEB oMb LM,

- uzdenue B umesm sLICORUE U30epxEy ecnedcmans oiMKaIoe U SLICORYH CEOeCMOUMOCTE, HO REAREMCH
OoveNE yOOBHEIM ITH CHUNBHUR JaMpan.

Tabnuuya 1—[Mpusmep cOaENEHUA 3aMPam Ha KAYeCMao HOMEHKTAMY DL Uadenud

Hasopwrs wensdemaus | e | o
OmEII0E, e R
A 44500 1115000 4,0
B 30000 400000 7,3
c 5000 100000 50
1 5000 50000 10,0
E 3000 300000 A

9.3 CpagHoHKe 3aTpar

CnegyeT NpeayCcMoTpeTh BO3MORHOCTE NONYYEHHA COOTHOLWEHHA MENOY NOMHBIMN 3ATPATAMK HA KaYe-
cTeo (aanee — MN3K) W zaTparasi NpedynpesnaiowMmK, CUeHOYHEIMK M BCNEACTRWE OTE330E. JorsHa ChiTk
MPeQyCMOTREHE TAKE BOIMOMHOCTE BIICHEHHR INEMEBHTOR ITHX BMGOE 3aTparT.

HamaHeHa B YCTAHOBNEHHEE COOTHOWEHWAX B TEYEHWE YCTAHOBNEHHLIX NEPHON0R BPEMEHM MOMYT

CEMOETENLCTRORATE OF YREnWYeHHM IATPaT H2 KAYECTED B KOHKDETHOM NOLpPajfeneHud, 4yTo notpebyeT
LAnLHeRLEro naydeHnR:

Mpumep — Cpaexexue auda zampam c [T3K:

npedynpexdamujue 3ampamesl
NGITHEIE JAMPaTG Ha RAYSCMED

COEEHEHUE IMEMENME ¢ audaMy Jampanm:

JamMpamil H3 OLEHRY NOCMasjUuka
npedynpexiaiowue 3ampas

CodeHeHUE JTEMEHMIOE!

FAMPanial H3 EX00HOD KOMMPOTE U UCALITIAHUA

YBHE JaMynaemMLIix demaned
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CpaBHeHne ANeMeNToR 3aTPaT HA KAYECTED MOXET BhIABKTE HECOOTBAETCTBHE MENAY JATRATAMK Ha
KOMTPONE W 2PEeRTHEHOCTED KOHTRpoNA. [NA NpedynpesaeH s TaKOro HecooTEeTCTRHA NPoBRogAT paboTe
ANA NOBBILUEHHA KAYECTEA NPOOVELMK W CHKeHMA gederTos. Takwe paGoTel CHUNMAKT HE0GXOOHMOCTE
OLLEH .

CpaBHeHKe TUNHYHBX 33TPaAT Ha KadYecTeO npreagedc B Tabnuue 2. MpueeneHdse B Tadndue 2
IHAYEHMA XADAKTEPHE ONA NPOWABOOCTESHHEIX OTpacnel, rne & yenax obecneadeHun KaYecTsa NpoRogaT
KOHTROMNE KAYBCTRE.

Tabnwuua 2 — CpasHEHWE THNHMYHLN FNEMBEHTOE JATPAT HE KEYSCTEO

Bug sarpar DneMaHT 3ATpaT HAona, % M3K
OTraikl Ofxofk a5
Mapagen=a i
MoBTOpHER KOHTROMS 8
OonoiHA TENEHBIE ONSpa0I8 il
FapaHTaM a
MoHMEEHHE COpTHOCTH 2
Mpoaes 2
ManHEE MA0BRMKY BENBOCTEME OTHS308 TZ
OuyeHka KOHTpOrs M MCALITAHNA 26
MNpegynpeskosaqme KoHTpons npagynpasgakumx paboT 2
MNanHes 3aTpathl 100

9.4 PansnpoBaHne

Mpumenenkse metoga MapeTo ANA OTOENEHHA «HWIHEHHO BEEHOMON OT 4 TPMEMANBHOMO: MOIBONRET
BEOENWTE CAMBIA BRICOKMA BKNAL B MMODYI0 COBOKYTIHOCTE JaHHEX. PeaynNeTaTel MoryT DelTe DaHEMpORAHE K
HADDpE#EHL B IEafruHeckom BU0e ANS NyHIUEro NoHUMEHA.

Mpumep — Pucyrox 2 uAMOCMpUpyem oMHOCUMETLHYIG CoUMocms degenmos & anexmpobaimogsix
npuBopax creyuansyHoso euda. Mo memody Mapemo yomanoeneno, Ymo Haubones cepLeaHol npodnemold Rens-
EIMCA HADYIUBHDE YHELUONLUDOSINUA MeMBpaHNLIX BpikmoYamenal. DyesudHo, Ymo dnR GOCHILINEHUT IHAYU-
MenbEHOZ0 CONPAWEHUA 3ampam HeoBxoduMo yMeHLIWUmE cibepy PacnpoCmMpaHenUR OMKa308 MeMGDaHHELX
ELIKMHIYE TETad,

Mposodam amAenenUe NpuyuN Jeghenma MemBGpanHLLy eniknoyamenead. Hainauarom apynny cheyuanuc-
moe dnA udeHMUEUKSLLU NPUYUN U DIMHECEHUR UK K 00N00 U3 crady iy MRAMY ea/GpaHnLIx Kaimes o

a) xoHcmpyRyuRcReuugburaLuu;

6) mamepuan;

a) onepanmop;

2) oBopydosakue;

d) memod.

BriRgnenibIe Oebermbl:

1 — napyweHue gyHKYLoHUpOSaHUR (Om-
HaZbi) MEMOpIHHEIX SLIKMHIYAMeTed;

2 — zadups & obpabomanyeix omeepc-
muRx;

3 — OMAOMAEHHEIE KOMMAKMHBIE Shig0-

der;

4 — omeepcmue HE ELIDEIdHO;

5 — ofpazogadue AMOK (MpU mMpasnesuL)
Ha obpafameeaemely MOBEPXHOCITIAK,

§ — nmpoyue.

DTN CTIREE TS, YA,

TNpHMEHHTENEHD K KA#A0A KaTEropHK co-
CTARMAKT MOMHER NePEYEHE BOIMOMHLL NpK-

1121214+

HEAWEND WAYUEHIAA MOrYT BhiTe NPEANPAHATE

LERCTENA NO YNYYLWEHKN Cnoco 508 NpoMaeoa- Pucyror 2 — Tpusmap parsMpaBaHian
CTEA.

B
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Mpuvep — Pacnpedenexus danHeiX & CMyyae, ko2da OUeHUSaMCRE Nodpazdenslun, OMesMCMeeHHLE 38
MORERBHUEe 3AMPAam Ha kavecmeo, npugedeno 8 mabnuye 3.

Tabnuya 3 —[fJansbie 0 3aMpamax Ha Kavecmeo No nodpasdenadumn

Modpaidenesire Mpoyexm MIK
TexHonosus 30,0
CHopka yanoe 18,5
MraHuposSaHLe HOMEHRIZMY DG Uz0emud 125
MMpoexmupoaanue 10.0
Oxonyamenstan cBopka &0
TexHuYecKUd KOHMPOTE 7.0
MpouzecdcmeerHsid KOHMPOTL 4.0
Texnuvweckoe obomymuganue 4.0
JaKymne 2.5
Maprxamuxz 2.0
OBchrysuaaroiyue nodpaidenesun 0.5
Mpayue 1.0
Hmoao Tom

10 CoapaHwe nporpammel

YNydleHHe KaHBCTER W CHIMEHWE 3ATRAT HA KAYECTED OON¥Hb AOCTHIATHCA NOCPEACTROM DELIEHHA
npobnem ka4ecTea.

MpoGnensl KA4ECTEA, ONPEJENAEMEIE KAK CBNacTH BRICOKWMX 3ATRAET HA KEYECTRED, J0M#HLl MOeHTEIL -
poBEaTeCA. Kampgan npobnema, MagHTidHLMpoaaqHan TakMm cnocofom, NpEnoCTARNART BOIMOMHOCTE COBRD-
WEHCTEOBAHMA ANA GoNsWers yAoENSTEODEHWA 3aKAIYMKA W NoaLILLEHHA NpMBsE.

Mpousgypsl, SCYWECTENAGMEE NPEANDUATHEM, 3ABUCAT OT MHOTHXY DaKTOROE, HO BEMKDMAKT CNEnYIOLHe
CCHORONONATALLAE IMEMEHTI!

a) obR3aTeNLCTEA PYKOBOOCTRES — 0BAIATANLCTES DYKOBOACTEE N0 A0CTMMEHHID NPWEMITEMBIX YROBHEH
HAYECTEA HAWBONER IHOHOMHHHBIM MTYTEM;

G) npoueaype B 0BNACTH IATRAT, OTHOCALLMECA K KE42CcTRY, — paipaboTea M NpUMeHEHHE Npouedyp
HOEHTHUKALWM, OTYETHOCTA W AHANKIA 3aTPAT HA KAYECTBO;

B} KOMAHOE, BuINONHAINWAR paBoThl, CEAIEAHHLIE C IATDATAMK HA KEYECTRED, — HODMUPOBaHKWE KOMaH,
BEINCNHAIWER paboTe, COAIAHHLIE C 1ATPATAMM HA KAYECTED W OTBETCTBEHHOW 33 oblues pywoBOOCTRO,
KOODAMHALWe pABO0T W FADAHTHIO TOND, YT LENK IKOHOMKK 3ATPAT HA KAYECTED YCTAHABNHEANTCA M QOCTHIA-
IOTCH,

rj ofyqeHHE — BEMIOYEHIAE BONPOCOR KAYECTEE W OUSHKY JATRAET Ha KAYECTRO BO BCE CXEME O0YHEHHA 1
HHCTDYRTaHA (Kamdbli paboTHHE GOMEEH NOHATE IHOHOMWYECKDE IHAYEHHE KAYESCTRE W OCOIHATE, HTO JOCTH-
HEHWME WM NOONemaaHHe DanyTauMKM No KAYecTBY #HMIHEHHD BANHO KaK ONA YCNexa 1 pocTa NPeInpuaTHA, TakK
W ANA K000 YNEHA KONNEKTHED BHYTEHA HEro ),

A) COAERCTEME DCBENOMNSHROCTY O JATRATAY, OTHOCALWECA K KAYECTAY, — JEMOHCTIEUNA NepcoHany
ZATPAT HA KAYEBCTBO (3T MOMET GbiTe 48MOHCTREUWA AefeKTH MINENKA, HECYLLWK APMBIKA C YHEAISHKEM
LEeHEB UMK rpadiMioB NEpeenos, WK K3OepHEK NOSEaIAeNeHMA 38 AeHsL M3-3a 0edesTon, NogCKalbiBaowny
BOIMONHOE HANDARNEHWE KOPREKTHPOEKK paboT);

a)ydacTie B cOope JaHHkLR O 3aTRaTay, OTHOCALWXCA K ka4 cTRY, — NPEOnome Hna No CHUHMaHKIO 3aTpar,
OTHOCALLMECA K KAYECTBY, MOMYT MCXOOWTE W3 MoGoro nogpasnens A npegnpuatia. (MponarasgupyeTca
BHEJPEHHE CUCTEMBI, 0SecnavMBaILER MaKCHMANBHOE YIRCTHE NEpCoOHana B 2ToW paboTe, BLNKHEA cpag-
CTBa COOBNCTEMA MHWLMALWK, BOCNPHUATHR, 0DCYMOEHUA, OUEHKK 11 aKTHUBUIALMK HOBRX MOen. [pynne coged-
CTEWA COOPY 3AaTRaT No KAYBCTEY WK KPYHKA KaYecTea, OpraHHIyelsIe Ha NDEaNpUATHIA, COOTRETCTBYIOT ITOH
LEenu).
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NMpunoxeHse A
{cnpasoyHoe)

PexoMeHOaLMA No INEMEHTAM 3aTPaT MOOSNW NPEaYNPexaaHNA, OUSHKN W OTKA08

A MNpegynpexoatowwe 3aTpaTkl
K ot 33TPaTAM OTHOCAT 3JATPATE HE CHYHEHNE DLSHOHHLE 2ATPAT M M3NSpes BENSNCTRWE OTEAI0E. 3TH J3TPaThl

BHIEHEHIT!

a) MNNEHKPOsAHKWES KBYBCTRA: 3ATPETH, CEAZAHHEIE & iy HRUWOHUDODBAHWEM CHETEM NNEHUPOBEHWUA KEHECTES M Npe-
oOpa30eaHMEM TPEDOBAHHA K KOHCTRYELMH M30AnUs 1 TREDOBEHKA 3aRATHMED, 8 THIHES 33TDETE HA NROSEOEHWE LWKPAKDN
cnekTpa pabor no coamanui ABWErD NNEHa KEHECTEA, MEHE KOHTPONA, MNEHS HERERHOOTA M OPYTMX CNEBHanHEMposaq-
HElX NNEHOE, B KOTOREX HMEETEA HeobxoquMocTe. B ST0R kA TETDPAM OTHOCAT TEKHS 3ATPATE HA NOOroToeky W Nposapsy
HenfxoarMElE PYROBOOCTE W npouggyp. B paborax no NNaHMROoSaHMED KAHSCTES MONYT YHECTEOEETE HE TONEKD NOApane-
FIBHAE KEHECTER, HO M APYTHE NOOPSINansHEA.

G} MNposkTiposasae | paspabotka oGopyooBaHKMA ONA KOHTDONR W OLEHKW KA4ECTER: I3TRATE HA NPOEETHPOBEHWE,
pazpaboTEy ¥ OOKYMEHTUPOBAHWE KEkoit-nubo peobxogumorn obopyA0BAHMA — WAMBRMTENLHOM W WCTETE TEMSHAM
(HPOME KENWTANBHER 3ATPAT Ha 0DOPYGUEaHME ).

2] AHENM W BapriEBUWMA NPOEXTE: 33TRETE HA paboTy chyHDbl MEHSOHMEHTS EAYSETES HE 3TENE NPOAETUPOBAHKWA
¥ pazpaboTik ons obecnaysHna TpEEYaMoro Ka4ECTES NPOBETE, 8 TEKHEE HA NPHENEYSHWE CNyisl MEHEHMEHTS KEHBCTRS
K aHANKMAEY 1 pE3pafoTes NPOBKTE, BENKMER NPHEMOYHER KOHTPOM: NPOSKTA MW MCNETBHWA SNA AEMOHCTPALME HEOAEMHOCTH
W DEMOHTONERIOOHOCETH POSETHDY S MOE MPOSYELIMK.

W HERCTEMA BENEHE0T YOUNME Cnymis MEHETHMEHTA KEEYSCTES, CEAZAHHEIE & TOA YACTE YIPEBENEHUA NHOYSs-
COM, KOTOPYE NPOBOGEAT 4NA GOCTHMEHWA ONPE0EanaHHER LENSH KEYBCTBA.

r] KanuGpoesa v TexHM4EcKos oBCnySUBEHHE ROHTRONEHO-HIMEDUTENEHIND M MCNETATENEHOM OBOpyOoBEHMA:
ZATPATE HA KANNEPOBRY W NOOSE[CKEHAE B NCNPABHOCTH WAaBNOHOE, KAnNWnbpoe, kpenesHel NpHcnocobneH i W T.n.

O} Kanubpoexa W TexHw§eckns oScnysHEaHME NPOWIB0OCTEEHHOM 0Bopy0oBaHMA, KENONEIVEMOND AN OUBHKA
HEHECTES: 3ATPATH HE KFENMBPOBLY W NOOOS0MAHHE B MCNPEEHOCTY WahNoHoe, kanwipoe, kpangsHeEx nprcnocabiaHnib n
OPYTHE MEMEPHTENEHE M OLBHOYHEX NPUBOPOE, B ¥O0TODLIE HE JOMNMHE BROQWTE CTOMMOCTE OBODYOOBIHMA, KWENONEIYE-
MOMD ANA MPOM3B0OCTEE MPOOYELAK.

&) DBecnaqYaHne KE4ECTEE ¥ NOCTRBELUWES: 33 TRATE HE OUEHRY, HE0MoOeHws 1 0BCNEnoEaHHE NPEONPHERTHA-NOCTEE-
LLUMKEDE ONA NPOBEE0KA, 4T0 OHW B COCTORHAM J0STHME W NOOOSPMUBEETE HEOBXOOMMOS EAYECTED NROOYHUMA, 8 TAKHE Ha
YNpAaBnaHWe chyxBoi LEa4ecTes TaXHHYSCEOR BHBOPMELWER ND 3AKE3aM HA NOCTABKY.

#] ObyqeHue 8 oDNSCTH KSYBCTER. IATPATE HA pPEApABOTRY, NPWMEHaHHE, DyYHELWOHMPOBAHNE W NOOOSpEaHHE
Nporpams abyHEHWA No BONPOCAM KB4ECTEE.

W] AYONT KIHECTEA: 38TPATH HA paboTy, BRNIOHENLME OUSHKY BCEA CMCTAMEl MEHBHMEHTE KIHSCTEA MW OTOENL-
Hil 3NEMEHTOE CHETEME], HENONLIYEME!S NPEOMPEATHEM.

k) MonyyeHue W gHaNW3 MHopMELEMK O ESHECTES, OTYETHOCTE. 3ATPETH HE aHanka v obpaboTee gadHeX One
NpenynpeEsneHen oTka08 B Byoywem.

np Mporpamme YRyHLBHWA BE9ECTEE. 3ATPATE HE CO30SHWE W BLINONHEHWE NPOCPEMM, HEUANEHHEIE HE HOBEE
YPOBEHH KEHSCTES, HENPUMED NPOrpEMMEl NPE0yNPEHIeHR SedaerToR, NPorpEmibl MOTHERLWKY KEHBCTRE,

A2 QueHoYHBIE JATRATLE

F oUugHoYHLIM 33TPATEM OTHOCATCR 3aTPATE HE NEPEOHEYANEHDE YOTAROENSEHWE COOTRETETEMA NPOgyELME Tpabo-
BAHWAM K HEHECTEY, B HOTOPEIE HE BRNHMEMT 38TRETE HE NEPE0ENHA MW MOSTOPHEN KOHTROM: NGNS OTHS308. 3TH 3aTpathkl
BHMEMHEHT CRSOyRIL S

a) DonpovIsnnocTeeHHEA KOHTRONE: 38TPATE HE NPOSESEHWE MENLTEHWA M MIMapEHWA 00 HSYARS NPOUMBOOSTES
AMA NpOEapEd COOTEETCTEMA NPOBKTE TREDOBAHNRM K KAHSCTEY.

60} BEogHol sOHTRONE: 3ETPATEN HE NPOBASEHWE KOHTPONA WM MCHLITEHMA NOCTYNEMWWE OSTAREE, HOMIOHEHTOE M
MATEQWEN0E, B ROTORLIE BXANHAKT TEKEE 3aTPETel HA NPOBSOSHWE HOHTRONA HE NREANPUATHW-NOCTABWMES CHNEMEA
NOKYNETENA.

g NafopatopHbie MpUMesoH HE MENBITEHUAS 33 TRETE HA NPOBE0SHWE KENBITAHWE N0 OUSHKES K34YECTBE 2aKYNEaMBIL
MATERUEN0E (ChipsA, nonyhalpMEaToR, rOTOSLE KAZENWA ), KOTODLIE CTAHOEATOA HACTRI KOHEYHOID M30ANWA HNK KOTOPRE
WENONEIYHITEA B MPOWMEBONCTASHHE X ONSEPEUMAK.

)] KOHTROM: M HCNBITEHAA 38TRETE HE KOHTRONE M WCNEITEHWA B NROUSCEE MPOW3E0ICTEE, 8 J8TEM ONA OR0HYETE -
HOH MPOEEQHA KEHECTED rOTOB0E NPOOYELME 1B a8 ynawoekn. B 3T 3aTpans BxnOHaT TEKHE 3ETRATE HE MPOBSp
FEHECTES, BRINONHARMLIS ONERATORAMA, HADNKOBHNE 1 EAHUENADCKYI NOOOSpHEY. He BRNEHa0T 3aTparkl HE KOHTRAME
¥ MCNEITEHWR, CTARWME HEODXOgMME M BEMEACTENES NEPBOHSHENEHOTD 3A0REH0BAHNA KA-38 HEHAOMEMEILErD HAHSCTES.

O} DGopy 00BaHWE ANA KOHTROMA M ACMETEHAAR CTOMMOCTE BMORTHIEWMH O50RYA0SAHMA 1 CERIEHHLD C HUM NPoNa-
BOOETESHHLE CREOCTE, CTOMMOCTE YETEHOBKW W OBECnaqveHuA TaXHMHSckom 0BEmyHMBEHMA M HEMMOPOEKH.

&) Martepuans, HCNDNEIYEMEE NPH HOHTPONE W MENEITAHKAK. 38TPATE HE  MATERHANE, HWCNONEI0ESHHERE WM
PAIDYLLEHHES NEW PEEPYILEHLEM KOHTRONS.

#) AHANWI PEIYMETETOE KOHTRAONA W MCNEITAHAA, OTHETHOCTE: 3ETRATE HA PRDOTE, NPOBOOMMEE 00 BRNYOHE Npo-
OYELHA W NEpEsaqd 88 noTpabuTens ¢ enke ONPEOSNaHIs CODTEETCTBMA NEROAY LM TpeioBaHKAM sa4acTea.

B
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M) KoHTpOME SKCMNYETALHOHHBE XAPAKTEPWCTHE 33TPETE HE ROHTPONAL, NPOSOAHMEIR B OXMOSEMEIY YONOEHRX
SHCNNYETALMK ¥ NOEYNATANA S0 BRNYCHS NPOSYELME GNR NPAEMEA 380834000,

K} PacomoTpande 1 ogobpedme: 3aTparsl Ha 00R3ETENEHLIS PACEMOTREHWA W ONOBRSHWE OPYOHMK CRELWANHCTAMM.

n) DUEHKE 3aNAcOR: SaTPATEl HA KOHTPOME W KENLITAHMA 33N2CO0E MIQEMME W 2ENACHLN YSCTER, MMEKILLAY OrpaHK-
SEHHEIA COHOK XPEHEHIA.

M] XpaHEHWE NROTORONDE: 38TRATE HA XPAHEHHE DEIYNLTATOR KOHTPOMNA KEHECTEE M KOHTPOMEHEY 3TAN0HDE,

A3 Wzpepmerd BCNEOCTEWE OTHAZOE

Manepsim BCNancTEME OTHA30B NOOPEINENSHT HE WALEPHKEA BOMEACTEME EHYTPEHHHE M BHEWHWY OTHA208, BHyT-
PEHHHE MIOBHEN BOIHWEEIT M3-38 HEAOSKBATHOID KAHECTES NPOOYELMK, OOHADYHMBIEMOND 00 Nepegaqdy HAOemms or
NOCTABWHKE K NOKYNATENMD. BHEWHNE M308pEig BOIHHESINT WM3-38 HEAOEXBATHOMD RavacTed, oiHapeHHBREMOM nocne
NEREOEHY MAOENHA OT NOCTRALMKS K MO8y NETEM.

Mznepsi BENSOCTEHE BHYTREHHWE OTHA30E BEMHOHSHT Chagyilse:

A) Oreons Manepsig Ha MAaTepuansl, AETANY, KOMNOHEHTE, yank! § ODpaUeE roTosod NPOOYELHK, BOTODLIE HE
COOTRETETEYHT TPEbORaHHAM K KAHSCTEY W HE MOTYT DhiTe SKOHOMHYHO NEPENEnaHL. TAEHS B 3TH KAZE[KW BENKHEKT
TRYAOISETPATE M HAKNEHHE S PECXOLE], CEA3AHHEE & NPEEPALLEHHEIMH B OTEO0R M3JEMTHAMEN,

G) 3ameds, nepegania, pEMOHT. CTOMMOCTE pa0oT N0 3GMEHE W WCNREENEHMH O8@akTHEX WAGENWA, BEKN4ERA
HEOBLOAHMOE MNAHMPOEEHWE K CTOMMOCTE PAGOT, NPOBOOMMEDE NEPCOHENOM MO 28NS METaprance.

8} OnpagensaHss HeMCNPEBHoCTal, aHanKd Nehed O 0THSI08: 2aTPETE HA NPOBEASHWE AHANWIA HECOOTBETETEY-
WER NpOaYILMKY, METEPUANDE WMH KOMNICHEHTOE C USM:H ONPEganaHEd NPUYEH W Beipa0oTHY KOPPEKTHEYIOWME Map
MPAGHOCTA HECOOTRETCTEYHILLEA NPOOYELMH E MCNOMLI0ERHKK W APWHETHA PEWEHWA N0 S8 DHOHYETEMLHOMY NMMEHS-
HiH,

r} MoBTOPHLIR KOHTPOME M NOBTORHEE MOCMLITEHKAD CTOMMOCTE KOHTPONA M HCMBITEHWA 388paroearHelx MIgennin
NOERE M NEQE0ENKE,

o) Oedesrs NpogyduWy CyBnoapRaYMsE: NoTEpy mi-3a gedesTos 38y NSEMEIX MATERHANOE, 3 TEEE I3TPAaThl HA
padoqys CHNY. KpeanThl, NOMyHEHHEE OT CyDNDOpROHUEDE, A0MHHE BRHUTATECR. JaTHaTE HE HEHENONLIYEMOE obBopy0o-
BAHWE M HEIAHATEY DEGOHMMR SONKEHE YHUTHBATEER.

a) PaapaweHuA Ha mognitiEn B OTCTYNNEHHA. CTOMMOCTE BREMEHN, NOTPAYSHHOID HE SHANM3 NPOEYELMA,
NPORETUE W CNELHEHEELME.

) MOHHMAEHWE CORTHOCTH. NOTERW B DEWYNLTATE PEZHKUE MERTY ABLMHOE NPOOaEHDNR LEHOR M CHYHEHHOE USHOR
¥3-33 HECOOTEETCTENA KAYSCTES NROAYHYWH.

K} Mpocton: 3aTpaTel HE NEPCOHAEN W HEHCRONLIYeMoe oBapyaoBaHHe wa-3a nethesToR NPOOYEUMM 1 COPBAHHEX
rpadwiknE NpoW3IBOACTEA.

Mzanepsi BONaACTEHES BHSWHAY OTRAI0E BRAHAT CHaay LRe:

a) PeExnamauwni: HIG8[HEH HE AHANKI PEXNaMALNMA 1 MPegOcTABNSHNE KOMASHCEUWA B Cy<4as QeesTHON Npagye-
LK KN HENPABMMTEHOR YCTAHOEKH.

B) Paxnamauny B Te4MEHHS MEpaHTUWAHOND CPpoKa SHCNMYATALMEL M3OSPHKEH HA 3AMEHY WKW PEMOHT WASBeNWA B
CODTESTETEMM © FEpEHTHAHEME 00A38TENLCTEAME NOCTARLWES, B ROTOPLE A8KA3YME [MOKyNaTenk) abHapysn gedarTil.

8} JabpaMoBaHHEIE W BO3BPSLUEHHLE HASANWA: 3aTPETH HA pabaTs ¢ ACABPALEHHEIMK MAOENHMAMK, HOTOPRGE MOryT
BEMHHATE pROOTY NO pEMOHTY, 3AMEHE W GRYTHM DSACTEMAM C 3a0panoaaHHOR M BOIBRALLSHHDA NEOOYELIESA.

Mpumeyaduwe — XoTH NOTEpA PECNONOHEEHNS W J0BEPUA NOKYNETANA 0OLNHD SCCOUWMPYETCA © 3aTparamu
BCNEACTENS BHELIHWY OTKAZ08, WX TRYOHD OUSHWTE KONWECTESHHD.

I WETYHA: M30SpEn BCNBACTERE YETYNOR, HENPHMED CHAOEH, CAENSHHEIE MOy NATENED 33 NPHHATYH WM NP0 YELHED,
HE COOTEETCTEYIULYH TPEGOBAHMAM KAYECTER.

A MoTeps Npogas: WANEHEN 0T NOTEpE NPHERINK H3-23 CEapTLIBAHNA CYILBCTEY LMY PhIHKOE BCNEACTEHME NNOXOnD
KHYSCTSE MPOOyELRMKM.

a) Mapapked BCNACTEME WILATHR WIOSPHMEM HE WILATHE OthesTHOM MIGENHA K3 SKCNNYATAUHE, 3aTDaTel HA
NoOroToesy NNaHE WILATAA KWAGENHA.

#) OTBETCTBEHHOCTE 38 KAYECTE0 NPOOYRLMW: W3OSPHEM BCNEOCTEWES MCHA 0f OTBETCTESHHOCTH 233 XEYECTE0 M
Haa0ask, BsNnadarHeie 38 oBacnayeHne MEHUMANLHOMD YWepBa oT cygabHom NPoYecca B CERAK C OTESTCTEEHHOGTEH
38 HEHECTE0.
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MpuMep oTYETA O JATPATAN HA KAYECTRO

Tabnwudad4 —Npumap hopMel CTYSTE O IETPATEX HE HEYSCTED
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HrioYgBkie CrOBa: JKOHOMURE Ka4eCTEa, 3ATPaTEH Ha pabodyio CHNY, 3ATPATE! HE KAYECTEO, OLUEHOYHEIE 3ATpA-

Thl, WIOEPHEA BCNEQCTERE BHYTPEHHAY OTHa3I08, M3OB0HEHM BCNeqCcTeEqe BHEWHWY OTEa308
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