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Beenenume®

B HacToALEs CTAHIAPTE YCTAHORIEH B DCObLE TPpefoialua Mo npasMerenmy NOCT P OO 900 -
2001 B apToMobHILHOH NPOMLILASHHOCTH B OPragMIaupas, DPoUIGoEAIIHY CoOOTRETCTRYIOMW HE JanacHLie
UACTH.

MCO/TY 169492002 Grann paspaborani Meagyvuaponnoel nenenoi rpannoil apToMobneHoi npo-
MEIAeHHOCTH (IATF) » Hnowckoi accoumauHed NporspoadTened armoMoliieid, 3apericTpH pona el
B KavecTse kopnopaund (JAMA), npu noagepake Texundeckors koMuTeTa OO/ TR 176 « Menenasenr
KaMecTsl M obheciede HHE KAUeCThas,

Hactoawmil cranpapt penodaet tpedosand TOCT P MO 90012001 (ayvTenTHUHBE mepeson
MO SR 20000, KoTopale Jamodedbl B paskH. Jdonoinsrensduie oTpacieskie TpefoBalna oaHbL Blie
[HEMOK.

ODmEe noIoHeHA

rocT P HCO 90012001

Onnme noIoHe RS

Jlna coznanusa CHCTeM Bl MEHSEMEHTA KAYeCTRa HeodX0IHMO CTPATEMMYECKOS PelIeHHe Oprainia-
e, Ha paspaboTey o BHedpeHHe CHCTeMEl MEeHeIKMEHTA KAYecTrl OPraHi3alnl BIHAINT HIMEHAID-
MIHECH NOTPEGHOCTH, KOHKPETHLIE UEeAH, BLIMYCKASMAN MPOIYKUWHL, NPHMEHASMEIE NPOUECTL, PAsMep
H CTPYETYPa Opraldsauun. HacTosmil cTaniapT e NpeaioiardeT eqiHooDpasig B CTPVETYPE CHETEM
MEMETHMEHTA KAUECTBA WIH JOKYMEHTILHE.

TpebopaHHd K CHCTEME MEHEMEMENTL KAMECTRA, YCTAHOWIEHHLIE B HACTOAWIEM CTIMAAPTE, ARIA-
HOTCH JOMOEHAIOIEMMHE 10 OTHOLIZHMIG K TReDoBaHMAM K Npoaykuun ™, Hudopaaina, oboinayeinan
Kak =[lpisvevanies, HOCHT XAPAKTSP METOIHUecKHX YEASaHME 108 MoHHMAHWA HIH paseacHedHA
COOTEETCTRYIO SO TPeDoBIHHA,

HacToaum il cTadaapT MOKeT HCNOBI0BATECH BHYTPEHIEMHE W BHSIUHHMH CTODOHIMH, BRAAIDA
Opradbl 00 CeprTHiMEIUHN, ¢ UelbO OUEHEH CIOCOOHOCTH OPrAHH3AUNH BRIMTOIHATL TPeGOoBaHa
noTpedHTeNel, PeriaMelTon M cobCTEe LI TpebonaHHA .,

[py paspadoTke HACTOALUEND CTAHIAPTA GBUTH YYTEHLL NPHHLEANG MeHeIRMeNTa Ki4MeCTRa, yoTa-
HowteHHse & NOCT P OO Q0002000 w T'OCT P HCO 9004 --2001.

[ponecenil Boaxog

rocTtT P HCO 90012001

[ poneccnnsii moaxos

HacTomumil cTaumapT HANPamnel Ha NPHMEHSHHE «NPOUECCHOND NOaNOIae TP paipaloTee, sHea-
PEHM W YTVUIEHHA PEIVIETATHRHOCTH CHCTEMEl MEHETEKMENTS KAYSCTHA © LEIRIO NOBLILUEHHA VIOGD-
JETROPEHHOCTH NOTPEOHTENSH MyTeM BRITIOIHEHHA WX TRe0o M.

,H,Jiﬂ VEMELTHOTO I.'[}}'JIKJ.IIIDIII.!]]-GIH]]EJ{H OPTaHAZIANHA TOEEHD OMPEASiiTL B OCVIIECTRIATL MEHE K-
MEHT MHOTOMHCIEHHEY B3ANMOCEASAHHLIY BHAOE JeATeNEHOCTH. JeaTenLHOCTE, HCMOIEIYVHIMLGA pecyp-
Chl M YTIPABIAEMAA C LETL0 NPeeipalosaHied BXOI0E B BRX0AL, MOKET PACCMATPHBATECA KAK NPOLECC.
YacTo BRIX0O 0IR0r0 OPOUECCa oDPasyveT HenocpeIcTRE HEHO BXOI CIeay iero.

FMpuMerenie B OPraHHIATHA CHCTEMEL TIPOLUECCOR HAPALY ¢ MX MIeHTHOHEALUHE] 1 BIauMoaeicT-
BHEM, 3 TAKKE MEHSTEMENT MPOLECCOR MOTVT CUMTATRCA «NPOUECCHBIM NOIXGI0Ms.

[T perMyILECTEO MPOUECCHOTO MOAXNOIA COCTONT B HENPEPLBHOCTH YOREICHHE, KOTopoe ol obec-
NEYHGACT Ha CThIKE OTASNLHBX MNMPpOUeCcCDB B PaMELIX HX CHCTEMIA, & TaKEe [pH HX KOMOMHALIMH W
pEpMogeicTRHN,

[IpH npuseHeHH B CHCTEME MEHETAMEHNTA KAYESCTRA TAKOH NOAX0N NOAYEPKHBALT GLKHOCTL!

a) MOHHMAHAA B BENOTHEH A TpeboBaHEit;

01 HeoDXOAHMOCTH PACCMOTPEHHS HPOLECCOR ¢ TOMKH IPeHHA oGamte ol EeHHOCTH,

B} IOCTHAEHHA PEIVILTATOR BEINONHEHWA MPOUESCCOn M HX PeiyILTATHEHOCTH,

[} OOCTOAHHOTD YIVKIEHWA NPOLECCON, GCHOBIHHOMD Hl 00LEKTHRHOM HIMepEHHH.

* Paznen npusescs B penasann, oraassoi ot HCO/TY 1e9a9: 2002,
** TpelomaHraMi B HICTOSIEM CTAHIAPTE SETAIOTCH HOPMEL, BEOONMEC MOLLIRHEM ITAMGIOM o J0IKeHs,
Monoxe HUs CTAHIAPTA, BEOIHMES MOLRTRHEM CIATIO0M «CAIEIYETs , HOURT PEROMEHIETREH LI BpagTep.

I
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NpueeieHiad Ha prcyHEe | M00e0E CHCTEMBL MEHSLAMENTA KAYECTEN, OCHOBAHNAL HA NPOLeccHoM
MOEXOAE, HATMCTRHPVET CRATH MeXay NpoLeccamMu, NpelcTaiieHiuMy B pazoenax 4—4, ITa Moaein
MOKAILIBIET, Y4TO MNOTPEGHTETH HOPAIOT CYILECTECHHYID POAL MPH ONPeNeiedid BXOTHEY JaHH B,
MOHHTOPHHT YAOKTIETEOPEHHOCTH MOTPEBHTENE TpelyeT oleHKH HHQOPMALNK O BOCTIPHATHN TOTPE-
GUTEMAMM BENOAHEHHA UK Tpebonanmil. [Tpuoetennan va pucydie 1 Moaenk OXBATLIDAET BEE OCHOBHLIE

TPeDOBAHHA HACTOAILETD CTANAAPTA, He JTeTATHIMPYA Y.

Mpuuevadne — Kpode Torn, Ko BCSM TPOUSCCEM MOMeT npeMeHsTies unkn «<Plan — Do — Check —

Acte (PDCA). Unxa PDCA smoxeo Kparko ondcats Tk:

wmmHHpoBaEne (plan) — paspaboTRilTe Wean W NpoUecon, HEOOXOIHMEIE 1A IOCTHRSHHS PEIvIRTITOE B
COOTRETCTHHH © TpeDOBAHNAME BOTPEOHTEASN B NOIHTREON OPTRH SN,

oovinecTERHAS (do)] — BHEIPHTE TEPOUILCChE,

nposepra (check) — MOCTOSHHO KOHTPOAUPYHTE 1 HaIMepRiTe NPpOLacchl B OPOAYELRK B CPARHEHNT ©

MOTMTHED, UEnAMA 1 TReOoBAENAME HE NPOJAYKINE B cooluaiTe o pesyabTaTax;

neiicrene (ool — NPeAnpHHHMEETE AeACTEHA 110 FOCTORHHOMY VIYHIECHH K NOREIETee npoueccos.
NOCTORHHOE YIMYULLEHHE

CHCTEMD MEHEIDEMEHTA KAHECTEA

Yenomsass oo em:
—lie TN HOCTE, AOTAIIOIL RN LTS
e e IO VEROCN

["I-I-L':r'HHE. | — Mogeas CHOTEMED MEHEDKMEHTL KIMECTEL, OCHOBSHHONH Ha MY LSCCH [TOENOAC

Ceais ¢ TOCT P HCO 9004—2001

rocT F HCO 9001—2001

Ceam ¢ FOCT P HOO 90042001
MOCT P OO 900 <2000 » DOCT PHOO 90042001 6Ly paipaboTalsl Kak COrTaCoBENHHLA

Mapa CTAHJARTOR HA CHCTEME MeHeI#MEHTA Ka4ecThia LNA IOMOAHEHWA APYT JIPYFa, HO HY MOXKHO
MPHMEHATE TAKHE HedapiucHMo. HecwoTpd Ha To, 9T0 ¥ CTAHIAPTOR PAIIHYHEE OOMACTH NPHMEHEHHA,
GHH HWMEHT AHATOIHUHYID CTPVKTYPY B LENAX COT0aHN YVCIOBHH 150 MY HCMOALIOBAHHS KAK COTARCo-
BAHHOH APl

MOCT PMCO 9400 [ 2001 veTadanIHeaeT TPeGoBIHHA K CHCTEME MeHEEMENTA KAUSCTH, KOTO-
PhiE MOTYT HCMOMLIOBATRCA S BHYTREHHETD NPHUMEHEHHA OPFAHHZALEHAMM, B Uenax CeprHdmikaliiu
AWH FETOUEHHA KONTPAKTOE. O HaNPanien Ha pesyIbTATHBHOCTE CHETEMB MEHeIAMEHTA KaYecTha
MPH BLEOOTHEHHH TPeOOBAHW moTpebrTenei.

I..n'
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MCT PHCO 90042000 comepsiT pekoMeHIalHg no Dodee IWHROEOMY CIIEKTRY lenel cHcTe-
MEl MeHeEMerTa KauecTaa, e [OCT P MCO 90012001, ocofenno no NoCTOSHHOMY YIVULITE HHIG
ASATeNLHOCTH OPraldIalieMg, a Takke ee AfWPeKTHBHOCTH W pesvibTaTHEHoCTH, [TOCT P FCO 9004 —
W pexoMerIyeTCa L8 OPrafHsaliil, BLICIIee PYKOBOICTEG KOTOPLIX, NPecienyd el NocTodHoTo
VYIS HHHA JeATeLHOCTH, MEmaeT BuiTH 38 paskd Tpedosanuid [OCT P HCO S0 —2001. Onuako
OM HE NpeIHazHatden 1nd Uenedl cepTHRHKAIHM JIH 3AT04SHHA KOHTPaKTOR.

Mpuwmeranne — Bucimesmy preoBOScTEY PEKOMCHIYETCH ASMOHCTRPHPAOIRATE M PACTIDOCTPEHATE B0 Beei
OPFHHHIELHAN JHAHKRE W NMPHMEHCHHE BOCEMH MPHELMIOE MEHELEMEHTE KAMECTEE, CCBUIKH HE KOTOPLIC HMEKITCH B
FOCT P HCO 9000—3001 w TOCT P HOO 9004 —2001.

CoBMECTHMOCTE C APYTHMH CHCTEMAMH MENeLEMEHTS

IOCT P HCO 90012001

COBMECTHMOCTS © SPVTHMHE CHCTEMAMH MEHeREMENTA

Hacromwpir crannapt corfaconad ¢ DOCT P HCO T4000 9% ang yavuige s s COBMECTHMOCTH 3THX
ABYY CTAMAAPTOR B HHTEPECAN COOBINESCTRED NoUikIonaTenei.

HacToawil cTanaapT He COOepaiT KOHKPeTHRIX TPetoBaldil K IpyraM cHCTEMAaM MeHemsMeHT:,
TAKMM, KK MEHETEMEHT OXPabbl OKPVEAOWEN Cpeasl, MeHeTKMeHT NpofeccHolILHONG JI0POBEA W
GeI0nIc HOCTH, hHAAHCORLIA MeHeTAMENT HIN MEHSTKMEHT pHCKOR. DIHAKD oM NO3BOAAET OpraHMaa-
LHH COMACOBMBATE MIH HHTETPHPOEATE CROW0 CODCTEEHHYED CHCTEMY MEHSIRMENTA KAYECTEA C APYTHMM
CHCTEMAMM MEHELAMEHTA C COOTBETCTEYIUHMH TpeboBanmami, OpraniIaila MOo®eT AlanTHpPOBATh
AeHCTEVIOWVIO CHCTEMY(B) MEHSLAMEHTA LTH COZTAHNA CHCTEMB MEHeDEMENT KAUSCTRA, COOTRETCT-
pvIoLeH TpeboBaHMAM HACTOALIETD CTANIAPTA.

Llene HacToALers CTAHIAPTA paspadoTRe CHCTEMEl MEHSIKMEHTA Ka4ecTra, obecrequBaioiei
OOCTOAHMOR WIVHLIEHHS, Jenaell aKUeHT Ha Opeaynpesosine JefekTol H CHUAEHHE OTKI0OHeHHA |
HEPAUTHOHATLHBIN RITRAET B UEMOMKE NOCTARKH.

HacTodim i cTaiapr coOBMECTHO © IPHMEHASMBIMHE KOHEPSTHBMHE TPEboBaHMamMi noTpeduTensi
OIIPEREIHET OCHOBHE TPeDOBAHHA K CHCTEME MEHEIHMEHTA KAYeCTEa OPraHiIuMi — noawiosarensi
HAHHOTO JOEYMCHTA.

HacToaw il cTARIAPT NPeIHAIHaMeH 10H HI0EKAHN T MHOMOYHCTEHHEX aVIHTOR NPH CepTH{KALHK
i obecnede e ODLEro NOAN0IE K CHCTEME MEHE4MEHT KAULCT B ARTOMODMISCTPOCHHKH M Opradnia-
HAX, NMPOHIBOIALHY COOTECTCTEYIOWIHE JANACHLIE “ACTH.

Wl
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(UCO/TY 16949:2002)

HAHNMOHANBHB N CTAHIAPT POCCHHUCKONHN GEAEPAULMHH

CHeTeMBl MENETHRMENTA KAYECTRI B E.'I:'I'Dl'lﬂﬁll."lﬁ'[‘pﬂlﬂllllll

OCOBLIE TPEBOBAHMA MO NPHMEHEHHIO I'OCT P HCO 90012001
B ABTOMOBH/IBHOH NPOMBILLIEHHOCTH H OPIAHH3ALIMAX,
NPOHIBOIAMNIHY COOTBETCTEYHMIHE 3ANACHBIE YACTH

Quality management systems for automaotive industry.
Paricular requirements for the application of 150 90002000 for amlomotive production
and relevant service part organizations

Nara epenemas 2004 —07—01

1 ObnacTs NpHMEHEHHA

1.1 Ofmse moNoHeHHA

rocr P HCO 0012001

1 DbdaacTe npuMencEns

1.1 Odiuree moaosenHa

Hacrosimii cTannapt yeTanammmeaeT TpeBopaHHa K CHCTEME MEHE KM HTA KA4eCTRA B TeX COyHaAx,
KOTAA OPrasy xaua:

a) HYEA2RETCA B NeMOHCTPAUHM CEO2H CNocoBHOCTH BCETHa MOCTARIATE NPOIYVELTHE, OTBSUAI0IIYD
TReOOBAHMAM MOTPeGHTENSH 1 COOTRETCTEYROILMM ODASATETLHEIM TReDOBAIHAM:

B} craBuT cBoell Hedbio MOBRLESHAE YOGRISTHOPEHHOCTH NoTpedHTe el nocpelcThom e KTin-
HOrD MPHME HEHNS CHCTEMEL, BETIOUAR MPOLECEH MOCTOAHEOND 22 YIVHILIeHHS H obecnedeHHe cooTneT-
CTEMA TpebomaHrAM noTpednTeaei B obAmaTeNEH LM TReDOBAHMAM.

Mpumeganne — B Hacronmes cramigpre TEpMUH NpOIyKI A IPHMEHHY TOORKO K O IHE SHEYCH HOH
A moTpebHTEne HAH STpeDoBEAHHON HM [IPOIYKLILIH.

HacTosmmi crapiapr, cogdectio ¢ NOCT P MCO 90012001, onpenenser TpefonanHsa K
CHCTEME MEHEIXMEHTA KAYECTEE NPH NPOEKTHPOBAHMK B pazpaloTke., NpoOHIBDACTEE 1, SCAH 3TO
MPHAMEHHMO, MOHTIEE H ODCAVEHBAHHHA NPOAYVELHKH, OTHOCAUWERCH K apToMODHIBHON NPOMBLILL-
TEHHOCTH.

JEaHHLIE CTAHIAPT NPUMEHNM K TIOIPRYIENSHMAM OPradiIaHe, B KOTOPEY MPOMIBOEATCH KOMITO-
HeHTs'! W (WIH) JaNacHEE MACTH, YCTAHOKIEHHEE MoTpelHTeNeM.

Benomoratensieie coyvkbLl, HAXOTAWMHECA I MECTE PACACIOMKEHHA NMPOHIBOICTREHHLXY NOIpainele-
HHHA WIH OTILIEHO OT HHX, TAKHE, KAK MPOeKTHEE DIOPpo, KOPOopaTHBHOE MABHOE YTIPARIEHHE W OUCTPH-
OLEDTOPCKHE HeHTRE, MOLIEREHEIOINE JeATeNLHOCTE TPOHIBOACTBEHHEX TIOAPAITeIeHHi, MoAIAaRaKT
nod NPOEepEY Mpd CepTHHHEALME, HO He MOoryT CepTHPHUAPOBATECA COMOCTOATENLHO B COOTBETCTENMH ©
HACTOSINHM CTAHIAPTOM.

Hacrodmnit crangapt MOoKeT NPHMEeHATECH [0 BO2H UeNMOYMKE NOCTABWMEDE NPeanpUAaTHil — naro-
TOBMTEAEH ABTOTPAHCTIOPTHLEY CREeACTE.

H
b TL'FIMIIH *ROMITOHCHT= B HACTOHIICH CTEHIADTS OXHAMACT MATCPHNLE, IIH.:I}'#IJEEFI'HH':‘ITH H EOMIVICETYEILLHC
HEOCINHE.

Hamummae ofmumaisnoe
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1.2 [Npasesenwe

IocCT P HCO 90012001

1.2 [pasenenne

TpebomaHMd HACTOALLETD CTAHOAPTA APeIHATHAMEHEE JLTH BCEX OPTAHAIALNA HeXBHCHMO OT BHIA,
paaMepa M NOCTARMASMOH NPpOIVELIHN.

Ecni kakoe-nudo TpedoianHe(d) HACTOALIEND CTAHIAPTE HelL3H NMPUMEHHTE BEHIY chneuddgmem
OPTAHHIANHA W g€ NPOIYELMH, JO0NYCRASTCH er0 HCKMOYeHHE.

FlpH coenaiiey HCEIIOMEHHAY HARTEHHA ¢ COOTRETCTEMH MACTOHIIEMY CTAHIAPTY MPHEMIEMLI,
ECIH 3TH HMCKTHOHMEHHA NOANalanT nol Tpebonadns, NpUEeigHHLE B paliens 7, H He BIHAINT HA
CNOCONHOCTE IWTH OTRSTCTEEHIOCTL OPTAaHHIALNH GOeCcNEUHBATE NPOIVELHESH, oTReyaoine il Tpebosakn-
A NOTPEDHTENEH H COOTRETCTEYIDIIMM ODA3ATENLHEIM TReDOBAIHAM.

EAMHCTEEHHLIE HCKIHMEHHA, JOTYCKISMEE HACTOALLMM CTAMIAPTOM, OTHOCATCA K 7.3, iy opra-
MHIALHA HE HECET OTBETCTREHHOCTH 33 NPOSKTHROBAHHE | PaIpatoTKy NPOoIyKIHH.
JAonyckassbie HCETIOMEHHNA HE PACTIPOCTRAHAKTCS HA PpAspaboTry MPpoLecca NpoHInoIcTRa.

1 HopmaTHeHbIE CCBLIKH

B pacTomes cTaiiapTe HCNoibIonaHL CCLUTKH HA CReayioiliMe CTANIAPTE:

FOCT P ACO 90002001 CucTeMbl MEHSTEMEHTA KaUecTha, OCHOBHEIE MONOESHHR B CNOBAPE

MOCT PO 9001 2000 CHcTeMul MeHel MeHTa KauecTsa. [ pedanBi e

[MOCT P RO 900e—2000 CucreMel MeHeLaMeHTa KavecTsa. PexoMeniaiil mo Iy Le o

FOCT P ACO 14000 =98 Cuocresed yopamtedns okpyaaomed cpenoil. Tpefomaiua ¥ pyKoDo -
CTHO TI0 NPHMEHEHHID

MOCT P UHCOMEaEK 170252000 Oduine TPeDoBaiHA K KOMIIETEHTHOCTH HCNBITATENLHEY M Ka-
JHOPOBOYHEIX TaD0paTOprit

MCT P HCO 190012003 PyEopoodigde vEAIAHHA 0 ayIHTY CHCTeM MeHeIRMeHTd Ka4ecTna
W/ HIH CHCTEM IKOIOTHHECKOND MEHE DEMENT:

3 Tepmuusl u onpenereHns

rocCT P HCO 90012001

3 Onpenenenns

B HacToAmes cTaHiapTe MPHMEeHAIOT TepMUHE | onpeletedns, gaunse o [OCT P OO SR,
[IpuBpeaeHHLIE HHAES TERMHNEL, HCIOILIVEMEE B 2ToM Miganuu FOCT P MCO 9001 ana onucanng

L2MH NOCTARKH, BLUTH HIMEHEHL LT8 OTPOEeHHA MPHMEHASMOrD B HACTOAILEE BREMS COBAPT TepMH-
HOBE.

MOCTABIMKE — OPrafdzaiia — noTpelnTeNs

Tepuui «OpralHsALHA: JAMEHAET TEPMHH «IOCTABNEKs, Henoabavesuid o DOCT P OO 9001 —
D6, M OTHOCHTCA K OOLEKTY, B OTHOLWEHHH KOTOPOTD NPHMEHASTCS HACTOSIMHE cTaNIapT. KpoMe Toro,
TEPMHH «OCTABWIHKs JAMEHIET TepAHE "CYGNOIpAIUHKs

B TekcTe HACTOALETD CTAHAAPTA TEPMHH «NPOAVKLIAA> MOKET O3HATATL TAKKE «VCIyVTYe.

Npusmevanne — Huke npuscaen o repanHy, copepranpecs s FOCT P HOO 960, sxemEoeHtm
KOTOPLIM OTCYTCTEVEIT B PYCCKOM RILIKE.

pepapuEanna: [NoareepaieHme Ha OCHORE TPeICTARIZHNS ODLEKTHEHLY CRHARTENLCTE TOTO, YT
VCTAMOBIEHHLE TReOoBaHa DEUTH BeinoaHedsl (DOCT P HOO 9000, 3.8.4).

paaunaums: [logTeepeieline Ha OCHOBE MPEQCcTARIEHMS ODLEKTHEHEBIX CBHESTEALCTE TOMO, YT
TpeDorand, NPSIHATHAYSHHLIE LUTH KOHKPSTHOTO HCIONLIOBEIHHA HAH MPHMeHEHHA, BRITOTHSHES
(FOCT P MCO 9000, 3.8.5).

3.1 Tepmuied H ONPEIEIEHEA LA ARTOMODHALIOE NMPOMBINLTEHHOCTH

B Hactosies cTadgapTe NpHMEeHAnTe] TEPMHENL B onpeteaenns, sanuee o FOCT P OO 9000 -—
20010, a TakEe NPHEEIEHHEIE HHHE!

2
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301 maan ynpasaesds (conirol plan): JdokyMeMTHPOEIHHOE ONMHCAHHE CHCTEM W NPpoUeccon, Heob-
XOUIMMBIX ATH VIPARASHMA NPOAVKDHe (npuaokende A).

3.1.2 opranmiauEd, OTEETCTECHNAA 1A ApockTHpoBaise (design responsible organization): Oprasfsa-
LEMST, HMEREAS MOTHOMOMHA HA paspaboTEY HOBRIX HIH HIMEHEHHE CYUIECTOVIGIMIHY TEXHHUYECKHY YeaaaHil
HA NPOIVELAIG,

Il PHMCcHAHKWNE — T1d OTRETCTEEHHOCTL BEUOMAST B CebH MCNETAHNS # IH."FI'I“I;IIIEHIJHH.'I' NMPOEETHPY SN X
XAPEETEPHCTHE B NPEOCEN NMPpHMCHCHRAA, YOTRIHOBICH HOTO I:H'I"I]'.ﬂ."ﬁlﬂ'f.'l:.’ﬂ.

3.1.3 opeaynpesaenne ommbok (error proofing): [lpoektdpoBanue o paipaboTea NPpOAOVELHEH H
npouecca NPOHIBONCTEL C USALID NPy PeRIcHNE NPORIGRONCTEY HeCOOTRETCTEVIOWSH NPOay KK,

314 naboparopua (laboratory): [loopazieiedde. NPpOBOIAIISE KOHTPOML, HCNLITANHA HIH KaiW-
OpoBEY/ MOBEPKY, KOTOPEIE MOTYT BRIOHNATE XHMHYECKHE, METAUIYPIHUYECKHE, TEOMETPHYSCKNE, (HHIHMeC-
KHe, WIeKTPHYSCKHE HCTRMTAHHA NN HCIETAHNA HA HALeKHOCTL B ap.

3.1.5 oboacte pesTensnocTa aabopatopun (laboratory scope): Vhpamidewmiil Q0KYMENT, COOEpEa-
eI

= BHALI KOHEPETHHIX HCMBITAHMA, OUeHoE ¥ KATHOPODoE, MOBSPOK, KOTOPLIE Na00RaTORH KBATH-
(PHUHPOBAHA NPOBOTHTE,

-~ repedelh oDOPYIOREHHA, KOTOPOS OHA HCMOALIYET LT OCYIHSCTRIEH A VEASAHHOH BRIWE JesTel k-
HOCTH,

= MEpedetlh ACIOILIYEMBIY METOMOE H ITANOHOD,

3.1.6 opowasoacTeo (manufacturing): [pouece HaroToRIEHMN HIH BLINYCKA!

= APOHIBOICTESHH LY MATEPHANOGR,

= KOMMOGHSHTOR WIH 3amacHbiX wacTeii;

- VANOR;

= MPOUECCH TEPMOGOPAnOTEN, CHAPKH, OKDACKH, HAMESCEHH: MOKPEITHE AMTH ApyTHe OTIe]ouike
OMePaLiHH.

317 aMaruocTHUeCKOE TeXHRYEcKDe odonymuesanwe d pesout (predictive maintenance): Jdedarein-
HOCTL, OCHOBIHHAA HA AAHHLIY O NPOLECcce, KOTOPRAA HAUETeHa HA HI0exande npolies ¢ TeXHHUYeCKHM
OGCIYAEHBAHKEM H PEMOITOM IYTEM MPOTHOIHPOBIHHA BOIMOMHLIY BHAOE OTHAIOR.

318 openyupeaianinee TexuMueckoe obcaykusaume n pesMouT (preventive maintenance): [lhanopoe
AEHCTEHE, MP2IVCMOTPEHHOE NPH TPOSKTHPGBIHHH NPOUecca MPoH3IBOICTED JIH VCTPaHeHHd NPHYHH
OTKAZA OBOPYIOEAHHA W HeIAIIAHHPOEAH HEIX OCTAHOROK TIPOHIR0ICTEL

3. 1Y 2onodndTeaLian cCTOHMOCTE Nepesotkn (premium freight): Ocobas nmiata Wid HYTeeskHd, Cnd-
JAHHEE ¢ A0NCIHHTEARHON 0 OTHOWEHHD K KOHTPAKTY NOCTABKOH.

Il PHMCHEHKRC — rlFF{‘II{E!ﬂMH ROTYT DRITE CrHCol, KOAMYecTaD, HECODIIEHHE ]'FIEIEI?IHILH. H T TEABODK M 7. 4.

3L 10 ecnoMOTaTe dRNLE moapazsencuna (remote location): [oapazneneHus, B KOTOPRIX OCYILECTRIA-
WOTCA HENMPOMIGOACTEEHHELE NMPOUECCh], MOLISPREHBAKNIHE OCHOBHOE TIPOHIBOICTEO.

3011 npomisolcTECERGE Doapazaencune (site): [Noapaitesenie, B EOTOPROM OCVILECTRISMIOTCH M-
UECCH MPOHINOACTEL, 100aETTIONHE UEHHGCTL.

3112 coeumasasimse xapakrepHerakn (special characteristic): XapakTepHcTHEM NPoAvELAKE WM
MapasMeTpsl NMPOUecca NMPOHIBOACTEL, KOTORLIE MOTYT NORTHATE Ha GeIoMacHOCTh MWW COOTBETCTRHE
OFAIATEALUEBIM TPeBOGAHMHANM, MPHIOTHOCTL, BLINGITHEHHE VHKLHN, paboude XapagTepucTHRE WKW 1oc-
JEAVIOUIVIO oOpatoTEY NPOAYKLHM.

4 CHerema MeHeMEHTA KavecTea

4.1 Odumme TpehondHmHa

NOCT F HCO 90012001

4 CuHeTeMa MedeIEMeNTa KauecTea

4.1 Obmue Tpedopamma

OprayMzanqa 0oHHa paspatoTaTh, IAJ0KYMEHNTHPMOEITL, BHEAPHTL H NOJTeREMBATE & padoues
COCTOAHMH CHCTEMY MEHELEMEHTA KAYeCTR, MNOCTOAHHO YIVHLUIATE 82 PEIVILTITHEHOCTL B COOTRETCTRHH
C TPEDOBAMMAMA HACTOALNSTD CTAMHIAPT.
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OprafHsauEs 1onsHa;

a) OOPLIEIATE NPOUECCH], HeODXOAMMLIE A4 CHCTEMLL MEHETHRMEHTD KANECTEA, H WY NPHMeHeH e
BO BCEH OPTaHMzalHe (1.2);

0) onpeleidTs NOCHedoBaTeNLHOCTE H BIAHMOAECTBAS ITHX NMPOLSCCoR;

B} ONPefe/aTe KPUTEPHH 0 MeTOAR, HeoBXodHMEe 18 obecnedeHns peiviabTATHEHOCTH Kak NpH
OCYIHECTRAEHHH, TAK H TIPH YIIPARTEHHH 3THME NPOHeccamMi;

ry oDeCnEeYHBATE HATHYHE PECYPCOn W HE(QOPMAUHH, HEQDXOAHMEN T4 NONISEKH ITHX MPOoLec-
COB H MX MOHHTORHHTA;

A} CCYIWECTEIATE MOHHTOPHHT, HIMEPEHHE H AHATHI ITHX MPOUSConn;

£) TMPHHAMATE Mephl, HeoBXOIHMEE 108 AOCTHASHHA 3aIGHHPOEAHHMY PEIYILTATOR W IOCTORH -
HOTO YIVHLIEHHA ITHX OpOLECCoR.

OPrafyIauEs I0/EKHA OCYILECTRIATL MEHeLAMENT 3THX NPOLECCOn b CODTBETCTAHN ¢ TReDOBaH i -
M HACTORLUIETY CTAHIAPTA.

Ecii opraniiaung peliasT nepefaTh CTOROHHHM OPraiisauHas BeOMTHEHHE Kakoro-THOO mpo-
Leccd, WIHAKILETO HA COOTBETCTBHE MPOIVEUMH TPeDOBAMHAM, OHD A0HHA ofecnedHTs Co cROSH
CTOPOHE KOHTPOIL 33 TAKHM TPOLSCCoM. ¥hopamiedie WM IoEH0 GLITE ONpeJgieHs B cHCTeMe
MEHETHMEHTA KaYecTsa.

n PRAMEMAHME — B IPORECC L, HEODXOIAMEE 1NH CHOTEMBl MEHEEMEHTE KIMECTE, O EOTOPLIN PCH B 1R
BhIUC, PCEOMEHIAVETCH BEESATE NPHICCChI }'i'lpill!.'.ll.'ll"lL"L'FCiJi:l ACHTEABHOCTH DYEKBOICTEL, oheCneEYSHHA PCCVCHMEE,
MIPEOUECCR HHEHEHHON HHERES [MTPOAYEIEHY B MEMCDCHRH.

4.1.1 OGuHe TpeDoEIHHL — I0NIHeHHE
Cecnededne VIPAWIEHHA NPOUECCAMH, KOTOPLIE NCPeaadhl CTOPOHHMM OPTaliHIALEAM, HE OCRO-
DOCEIAET OPralHIALNHID OT OTBETCTBEHHOCTH 34 COOTRETCTENS BoeM TPeboBaHMaM NOTReGMTENA.

Mpumevanwe — s Tascee 741w 7415

4.2 Tpedopanua K NOKYMENTAIHA
4.2.1 OBuHe noaoxeHus

rocT P HCO 90012001

4.2 TpehoBaiHa K J0KYMERTAHE

4.2.1 OGwme noaoxeHus

JOKyMEHTALHA CHCTEMEL MEHETAMENTE KAYECTEA JOTKHA BEIKMETL:

a) AOEVMeHTANLEHO ohopyneibe ARIeHAA O THOVTHTHKE M LeEaX B oDNacTH KauecTna;

0} PYEOROICTEG M0 KAYeCTRY:

B} O0KYMEHTHPORIHNEE NPpoLeIypid, TpedveMuie HACTOSWINM CTAHIRPTOM;

r} OOEYMEHTL, HeobxXoIHMEE ORTAaHHIALHE LA odecnede s e KTHEHOD TUIAHHPOBAHKEA, OCY-
LECTEASHMS NPOLECCOn W YIPARTEMHA HMH;

1) 3anMcH, Tpebvesbie HACTOMWHM cTanpapTomM (4.2.4).

Mpumesanna

I Tas, rie 8 HACTORLWEEM CTAHAAPTE BETPEMASTCR TEPMUH sA0KYMEHTHROBIHHAEN NPOUEIYPEs, 370 03HEHACT,
HTDH POV PAIpaboTaHa, AOKYMEHTRTEHO MPOPMIECHA, BHEAPCH B OIS PN BACTER . B paloues cosrosHEN.

2 Crenens A0EYMEHTHPOBIHHGCTH CHOTEMB MEHEARMEHT KIMeCTEL OIHOH OPIRAHHEILIN MOKET OTIHYETLER
OT DpYIoil 8 3asnecHMOCTH o1

0} passMeps OpraEn3EHHE B BHAL QeHTEN LHOCTH

0] COAOMHOCTH M BANMOIEICTRE Npoueccog;

B} EOMNSTEHTHOCTH NEPOOHLIE.

3 DoxysecHTAEHS MOEeT DulTe B HoBoil @ropse 1m Ha Tobos Hocwrene.

4.2.2 PYKoBOJICTED MO KAYSCTBY

rocTtT P HCO 90012001

4.2.2 PyKOBOICTBO MO KAYECTBY

Opranisanns IeIEHs paipadoTaTh U TOLIEPEHERTE B padodes COCTOANNH PYEOROOCTE M0 Kave-
CTBY, COAEPHALLIES:

a) OBAACTE NPHMEHEHHA CHCTEAME! MeHeDEMEHTA KAYECTED, BETIOUAH NOApoGHOCTH H 000CHOBAHHE
00N HokmdenniE {1.2);

4
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0} JOKYMEHTHPORAHHEE MPOUSIYPLL, PEEPA0OTAHNEES LA CHCTEMEl MEHEIAMENTE KaMeCTha, HIH
CCLLTE M H HHX
B} ONMHCAHHE B3AHMOOSHCTREN MPOUSCCol CHCTEML MEHSTHMENTA KAYECTRA.

4.2.3 ¥npapneHHe I0KYMeHTIALHER

MoOCT P CO 90012001

4.2.3 ¥npapnes#e 10KyYMeHTALHe

AOKYMeH Tl CHCTEME! MEHSIHMEHTA KAYSCTEE OO0 HE ¥NPARNATRCA. JAMHCH — CIEUHATBHLIN BHA
DOKYMeHTOR, H OHE B0TEHE YIPARTATLCH COTACHO TPpeBonaiHan, MpUBEeIesHHMM & 4.2.4.

Ana onpeseneHid HeoGNOIHMBIY CPEICTE VIIPABTEHRA TOUKHE DLITE PaspasoToila JoKYMEe I TH -
GAMHAA NPOUSTyRa, NPeIyCMaT{iBaoilan:

a) ofHUHAARHOS oIODPSHHe AOKYMEHTOR C TOUKH SPeHiE WX JOCTATOYHOCTH 00 WX BRINYCKA,

B} aHATHI W AKTYATHIALKD 10 Mepe HeoBXOIHMOCTH W MORTOPHOE OpHUHATEHOE GaohpeHHe
AOKVMEHTOR,

B} ofecnedue e WISHTHDHKAIHE HIiMeHeHHH ¥ CTATYCA TIEPECMOTPA O0KYMEHTOR,

r) ofecnededie HANHYHS COOTRETCTEVIOMIHY BEPCHi JOKYMEHTOR B MEeCcTay WX NpHMeHe e,

) ofecnevyeHe COXPAHSHTH TOKYMEHTOR YeTKHMHE W IETHO MOSHTHRHILHPYE MBIMHE;

eh obecnederie HABHTHOHEILHH TOKVMEHTOR BHELIHErD MPOHCKORIEHHA W YIPaRIeliie Uy pac-
CHUTKOH;]

) ApeIOTEPILEHEE HEMPETHAMEPEHNOTD HCTIONLI0OBAHWA YCTAPSBLIHY IOKYMENTOR H NMPHMeHe-
HHE COOTBETCTEYIOEN HAeHTHHEALMK TAKWY I0KYMEHTOR, OCTARIEHHBIX N8 KAKHX-THDO Leaei.

4.2.3.1 Texuuueckue vCaoRHA

B opranuaaunn sooikes OpTh ApoUece, GHecneMHBAIoILHE CROEEReMEHHLIT AHANKE, pacTipeaeieHne
H BHEAPEHHE BCeX TEXHHUYECKHX CTAMIAPTOR/TEXHMYLCKHX YCAOGHA noTpebuTeneil 1 HaMeHeH I K HUM, B
COOTHETCTEHH ¢ rpadskom, onpeleiediby RoTpeduTenes. CpocppeseHLIA ARy PeKoMeHIveTeR Mpo-
GOAHTE KAK MOMHO CKOPES, H O HEe I0THeH NPeELUIAaTE I6e paboyuHe Hemenn.

Oprad i TomaHa NoAE PR MBATE B paloues cOCTORHMN JAMHCE ¢ JaTol Mo KAI0MY HIMEHEHHID,
BHEIPEHHOMY B NPORIneIcTee. Bueapenie TOMEHO BETIOMATE AKTYVATHIIHE J0KYMEHTOR.

Mpusmenanne — Hamewenne, BHOCHMOE B STH CTREIADTEGTEXHHMCCKIE YOOORUHE, TPeBYeT askTyLisimm
ek 00 ooofpedn noTpeDHTenTeM KOMIOHEHTO, COTH HE YEMHEHBE TEXHHUCCKHRE VEAOBNH HMERITCA CChUIKH B
BATHCEN NPOeKTE WAM SCid OHN BIHHIOT HE QOKYMEHTH HpoUeccs ouoDpeHrs KOMIOHEHTOR, TAKie, MK JUEH
VIPUEISHHA, BHATHL BUAOE B nocaetereni otewaos (FMEA) & 1. 5.

4.2.4 ¥YnpapneHde 3anucasm

rocrt P HCO 90012001

4.2.4 ¥YnpapneHde 3amHcaMi

FAMHCH JIOEHE DLTL ONMPEIeieHsl B NOAIEPAHBATECA B PABoUeM COCTOAHHK LA MPeEOCcTARISHNA
CRUOSTEALCTE COOTRETCTRHA TPeDoBaAHHAM H PEIVILTATHAHOCTH (PYHKHHOHHPOBAK KA CHCTEM MEHE1 -
MEHTA KavecTea. OHH JOVIEHL OCTARATLCH YETKHMH, JerK0 MIeHTHOHUAPYEMBEMHE H BOCCTAHARTHRAS-
MEIMY., Jomxsa OwITE paipaloTada AOKVMEHTHRORAHHAA NPOLEIVpa A0 ONpedeiclid CpelcTn
YOPARIEHMA, TPeOYeMEX MpH HASHTHGHKALWH, XPAHEHHH, HINHTE, BOCCTAHORISHMH, ONpPeIclesHHN
CPOKOR COXPAHENHA M MILATHH JAMHCEA.

Mpuemenanun
| Chono sHIbATHES, MPHBEIEHHO0E BEIEE, BRKIKFLET YIATCHHE,
2 wBanucHs TAKRE BEIEMAKT JANHCH, YUTAHOENCHHRE noTpeinrene .,

4241 CoxpaHenHe Jamuced
Vpamme e SATMHCAME I0TEHG YIOATSTROPATE 0DA S Te EHEIM TPeDOBAHNAM H TPeGOBAHHAM MOTpEe-
Gurenei.
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5 OTeeTCTBEHHOCTE PYKOBOICTEA

5.1 ObAzaTe bCTRA PYKOBOACTEL

rmcT P HOO 9001 —2001

5 OTBETCTREHHOCTE PYEOBHICTEL

5.1 ObazaTesbcTRA PYKOBOICTEL

Briciiee pykoBoIcTEO TOMEHO OBCCIEUHBATE HATHUME CERIETENLCTE HPHHATHA CHOMX ODAZaTEILCTR
Mo PaIpatoTKe B BHeAPEHHID CHCTEME! MEHELAMENTE KAYECTEA, A TAKKE NOCTOANHOMY YIVUILE UK &2
PEIFIETATHEHOCTH NOCPEICTROM;

Al BOREASHMA OO0 CBRIeHHA OPTadH3auHl BECKHOCTH BRINOOHeHHAa Tpebopanni notpedurensi, a
TAKKES HEOHOAATENLH BN W OoDASITENLHEN TPpeGosatmni;

0) paspaloTEd MOAHTHEN B ofIacTi KavecTea;

g} obecrederHa paspabOTEK ueteld B oDmACTH Ka4ecTnh:;

r} NpoBCIeHHA AHATHIA CO CTOPONEL PYKOROACTR,

A) ofecredeHHA HeGDXOIHMBIMHE PECYPCAsH.

311 e KTHBHOCTL [POLECCOR
Buiciuee pyVEOBOICTRO JOUEKHO AHATHIMPOBATE MTPOLSCCH MHIHEHHOTO KT TTPOAYKLEMH H BCTIOMO=
FATENLHLE TPOLECCH ¢ WeAkio OGSCTIRYeH A HX PeiVALTATHBHOCTH W Mpdbe KTHEHOCTH.

5.2 OpHCHTAUKRA HA DOTPEMETELS

rocT P HOO 9001 —2001

5.2 OpHeHTANMA HA DOTPEHATEAN

Buiciies pyHOBOICTEO BOSLEHO 0DeCTed MBATE OMPERSTeHHe M BETOIHEHHe TpeGoBalni noTpedu-
reneil 1714 NOBEIEHRA X VIORIETROPEHHOCTH (T 2.1 u 5.2.1).

5.3 MNoarTHEa B 00J3CTH KAYCCTER

cCT P HOO 9001 2001

5.3 lowwrHea B 0DAACTH EAYECTEA

Bricines pyKOBOACTRO DOMAHD 0OECIEYMBATEL, Y4To0M MOAHTHES B 0GmacTH KadecTna:

A) COOTEETCTBOBLTA WefaM OPraiiIanmnm;

) BEmouana 0GAIATENECTREG COOTBETCTAOBATE TREOOBAHAAM M NOCTOAHHO NOBLIIATL PESYILTATHE-
HOCTE CHCTEMBE MEHEIEMENTA KaUecTEa,

B} COUIARATA OCHOBEL O04 MOCTAHOBKH M aHATHE Uenell B ofJIacTH KauecTn;

r} OLUIa AOBSIEHA 0 CREIeHM MepCoHaTd OPraMHELMKe H NOHATHE eMY;

1) AHATHIAPORATACE Ma NMOCTOAHHYEY MPHIOIHOCTE.

5.4 [rapwposanse
54.1 Uenw nofnacTH KauecTRi

rocT P HCO 90012001

5.4 NManpuposanse

34.1 Uenu & ofnacTH KayecTsa

Buiciies pyROBOICTED OPFAHHIAUHH A0THHO OGSCTIBUHBATL, 9TOOLI HeTH 6 O0MACTH KauecTna,
BETIOMAA TE, KOTOPLE HeOONOIHMEL N0 BRINOIHCHAA TPpebomauuill k npoayeuye [7.1 a)]., Geann veTa-
HOWIEHL! B COOTRETCTRYIIMINY OAPATIEIeHHAY H Ha COOTBETCTRVIOWHY ee yvporuax. Llean b obnacru
KAYeCTRD TOCKHE DLITE HIMEPHMBIMK 1 COMMACYEMEIMH C NONHTHEOH B 0DNacTH KadecTsa.

54100 Uenw p obnacTH KAaYecTRd — JOTOUiHEHHE

Buiciues pvKOBOICTROG BOVEKHO ONPEIEIHTE UEMH B ODJ4CTH KAYECTBA W HIMEPHMEE TOKASATENH,
KOTOPEES J0EHL OLTE BEKAKYEHL & DHIMEC-TUIAH H HCNONLIODAHE [P PasReprLIEHHA MOTHTHEHY B
OOIACTH KauecTna.

L]
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Il PHMCHAHWME — PL'H'.I.'IEIHEH.EI}'L"'I'IL'H., TR BEAH B ODNACTH KAMECTREL YUHTEBELIH ORI H R [IUFj’.IL"ﬁ-]T[E‘.IIEI‘i H
B JOCTHAMMBIME B TEYEHHE CNPCASTHEHHOM TIEPHOIS B OHH.

542 TaauupoBadie COZIAHNA, MTOIISDEAHHA H VIVHLIIEHHA CHCTEMBE MEHEIRMEHT KAUeCTRA

NOCT P RCO 9001 —2001

542 INaauupoBaHBe COSTAHKA, MTOIIEPHEaHA H VAYILUEHHA CHCTEME MeHE IXMEHT KAUYeCTRA

Briciies pyvKOBOACTED A0MAHO O0ECTEeMHBATE:

a) MIAHWUPOBAHME COTTAHNA, MOONSpEANHL W YIVUIIEHHd CHCTeMBl MEHETEMEHTA KAUSCTBA 1719
BEAGIHENHA TPeDOBAHAN, NpUBeleHHLix B 4.1, 3 Takke Ana IOCTHREHHA Uenel o obnacTH KayecTsa,

G} coxpadeHHe U2NOCTHOCTH CHCTEME! MEHEIAMEHTA KAMECTBa NPH JIAHHPOBAHHE H BHEIPEHHK
B Hee HiMeHeHWH.

5.5 (OTBeTCTEEHHOCTE, MOAROMOTHA H obMen REdQopManHed
5.5.1 OFBeTCTEEMHOCTE H OOTHOMOYRA

NOCT P HCO S008—2001
5.5 OTRETCTREHHOCTE, MOIROMOTHA H 00MEn HEdOpMamHei
5.5 1 OrpeTCTREHHOCTE H AGTHOMOUHA

Buicues pykopoacTRO. IOEHE ODECIEMHBATEL GIIPEIeieie W JoBSJIeHHE 10 CREASHHS NepcoHaa
OPrAHH3ANHE OTRETCTREHHOCTH W IIOUTHOMOSH .

5.5 11 OrpeTeTReHHOCTE 33 KAYecTRO

PYKOROIHTEAH, HECYIIHE OTBETCTEEHHOCTE H HMEHE OOIHOMOUHA Ha NPoReleHNe KOpPReKTHpY-
HOLIMX DeHCTEHH, DOMAHE ORTE He3aMe ATHTEALHD MPOHHEOPMHPOBANE O BHIAX DPOIVELAH HIH MPpouec-
CaX, KOTOPLIE HE COOTRETCTEVIOT TpehoRa M.

INepoonan, oTRETCTEEHHBIN 38 KaYecTBO IPOIVELHN, TOLEEH HMeTh NOIHOMOUNA OCTAHOBHTL Mo~
HIBOJACTEDS, YTODE YCTPARHTE Npobnesil 8 0DRACTH KaMecTRa.

INpon3poacTeHHBIE ONEPALHH BO BCeX pabotHy CMEHAN IOV HE OLIThL VEOMILICKTORIHE MePooHi-
JIOM, OTEEYAIOUINM 5 KAYECTRD MPOAYKIHE, WIH KOTODOMY JeleripoBiia TAKIH OTEETCTEEHHOCT .

5.5.2 [pencrapurels PYKOBOICTREL

rocr P 1o sool—2001

5.5.2 [MpencrapHmens PYEOBOICTRA

Buicuiee pYKOBOACTEO AOMAHO HATHAYATE NPEACTABETENA W1 COCTAER PWVKOBOJCTEL, KOTOPLIN Heta-
BHCHMO OT APYTHY 0DS3aHHOCTEd To/Eey HeCTH OTEETCTEEHHOCTE M MMETEH NOVIHOMOMHA, PACTIPOCTPE-
HAICLEHECH HAa

aj ofecnedenne paipaloTRM, BHEIPEHHA H DOLIepAEIHHA B palodeM COCTOAHHE NPOLECCOR, Tpe-
GYEMLIY. CHCTEMOH MEHELEMENTL KAUeCTR;

G) NpeacTARTEHHE OTUETOR BHCIIEMY PYKOBGACTEY O dVHKLHOHHPOBIHHHA CHCTEME! MEHELAMEHTA
KAYECTHA W HeOBMOIHMOCTH VEVY IS M

B) cogelcTRME PpACpOCTRAHEHHID TOHHMAHKAA TpeboBau Ml NOTPeGUTERel O B2 OpraHHIaIHiE.

Il PHMCHHAEH RS — B orsetcrReHHOCTE NPCOCTEEHTCNN PYEOBOACTES MOECT OulTh BEAKMNEHD IOOICPAEH B
CERIN © BHECLIHEMA CTOIMFHAMEHE IO BOFEPOCHAN, R HMCRE CHOTOM B MOHTQAHMEHTE KaMCCTEL.

3520 [Mpescranument noTpebHTeN

Buiciee pyrEoBOECTEO DOMAHD HAIHAYATE NEPCOHLL, HECYILHA OTHETCTREHHOCTE W HMEILIHIT nogn-
HOMOTHA OGCIeUHBATE, YTO0L TpehoBanHa noTpebuTensi GLUIH YUTeHEL 2TO BETIOYAET BLIGOD CTIELH-
AABHBIY XAPAKTEPUCTHE, NOCTAHOBKY Lelell B ofnacTH KauecTea M OPraHH3auHn COOTEETCTRYIGLIETD
OGVYEHHA, NPOEEIEHHE KOPPEKTAPYIOWIMY 1 NPeIyNDesIainiiy IeHeTsHl, NPpoeETHROBIHHE ¥ paspadoTry
NPOIYELHH.

5.5.3 Buyrpennuit obsen uudopsanmeii

MOCT P HCO 9001 —2001
553 Buvrpennnil obsven pudiopdanmeit
Buiciiee pyroBOOCTRO JOMEHG OGSCTISUHBATL PAIPAGOTEY B OPrAHMEALHE COOTESTCTEYIOHY Npo-

LECCOn obMeHa HHQOPMalHed, B ToM 9Hcie N0 BONPocas PedyILTATHEHOCTH CHCTEME MeHemEMenTa
KaeCTH.
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5.6 AnAIM3 CO CTOPOHE PYKOBOICTEA
5.6.1 OGmme moaokenna

McT P HOOD 90012001

5.6 ARAINI CO CTOROHE PYKOBOLCTER

3.6.1 OfGwmme moaokeHnd

Briciuee pyEOBOICTED JOUKHO AHAAHIHPORITE Yeped 3amIaHHpOBAHHEE HHTePELIL CHCTEMY ME-
HELEMEHTA KaMeCTBa DPradH3aLHHe C el 00ecneqeH s ¢ NOCTOAHHOH NPHrodHocTH, A0CTATOM HOCTH
H PEIVILTATHEHOCTH. DTOT AHATHI AOMTKSH BEIHOWATE GUEHKY BOIMOKHOCTER wivame i 1 noTpeiHOCTH
B HIAMEHEHHAY B CHCTEME MEHSTKMEHTA KAUSCTRA OPraHM3alMy, & TOM YHChe B TOAHTHEES W Uelax o
O0AACTH KadesTR.

FanycH of aHaTne o CTOPOHEL PYEOBOICTED OOMMHLI MORIEPAHEHBITECA B [‘.l.i'lﬁﬂ'-lﬂ.\.l COCTOAHHM
(4.2.4).

611 UnWHEUHOHHPORAHAE CHCTEMED MEHELEMENTA KaueCTR:

AHAANIY MOINSKHT BRINOAHEHHE Boex TPeGoBadHl CHCTEMB MEHEREMEHTA KAUECTEE H TEHIEHLHN
ee [PYHKIAOHHPOBAHWA, MOCKONLKY OH ARMASTCH CYIISCTEEHHON YacTRI0 NPOUecca MOCTOSHHOID ViTyy-
(LI

YacTum aHamyia O CTOPOHEL PYKOBOACTED MOUTHeH DLITE MOHHTOPMHT Helel B o0facTi KavecTsa,
PErVIAPHAA OTHETHOCTE H DUEHHBEANHES MOTEPL Mi-34 OAoxoro kavectea (841 » .5.1).

HTH PesVIETATEH OOKHLL PEFHCTRPHDOBATECH, YTOOLL OGECneumTh, KK MHHHAMYM, CEMISTENLCTRO
AOCTHAE A

- Ledei B olAacTH KadecTed., VeTaHOWTIEHHL & OHIHec-NTaHe,
- YAOWIETROPEHHOCTH noTpeiureneil nocTamne HHOH MpoTveELHed.

562 BxonHwe JaHHLe T alame s

IOCT P HOCO 9001 —2001

3.6.2 BxonMue JaHHBLIE IUTH AHLTH R

Bxogue JaHHLIE LTA AHATHIA CO CTOPOHE PYKOBOICTES JOUDKHE BXACYATE CASIYUyIo HHdop-
WAL

a4) PeRALTATE AYIHTOR (TIPOBEPOR);

0) obpaTHYO CEASL OT. MOTPEOHTENg ;]

B) PYHELHOHHPOBAHHE NPOUECCOD W COOTRETCTEHE MPOaYKLHH,

I} CTATVC MPeaynpesnaiouys § KoppeKTHPYIOWNY NeilcTRI;

A MOCReaVIoMe JefcTEHA, BRETEKAIILIHE HI IPeiIVEIHY AHATHION OO CTOPDHE PYKOROIC TR,

£) HIMEHeHMA, KOTOPLIE MOTIH 010 NORIHATE HA CHCTEMY MEHETKMEHTA KAYSCTRA,

H) PEKOMEHIZHM MO YIVULIEHHK0.

3.6.2. 1 BxonHwie JaHHLe LTH AHATHI — JOTIONHEHHE

BronHue DaHHBE L8 AHATHEE O CTOPOHE PYKOBOICTEE AOEKHEL BEIIOMATE B cefa ananna akTi-
USCKHX M NOTEHUHATEHIY OTKAIOE NPH KCIUIYATAUAE H HX BOIISHCTEHA M KavyecTRo, DelonacHOCTE B
OEYYRANIIVIO CPETy.

563 Brxoonele JaHHbie aHATH3a

rocT P HCO 90012001

363 Brxogneie JaWHble aHATKIA

BuixoaHie GaMibe AHATHES CO CTOPOHE PYKOBOICTEL DOUEEHE] BETIOMATE BCE pelleHHA 1 aeifcTona,
OTHOCHIIMECA Bl

a) MOGLIMEHAK PEIVILTATHEHOCTH CHCTEMId MEHSIEMEHTA KAYECTEA W 22 NPOLecCon;

0O) WIysue HHo IPOOYKUHH [0 OTHOWEHHED K TpebopaduaM norpeduTencil;

B} NOTPeSHOCTH B Pecypcax.
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6 MenengmenT pecypcos

6.1 Odecnegenne pecypeamMm

FrocT P MO 90012001

6 MeneMeHT pecypeos

6.1 Odecnedenne pecypcaMm

OprasiauHdg JoJEEHE ONpedendTs W GhecledHBATE PECYPCh], Tpelyenilde J1a:

a) BHSIPeHus W NOONefEAHHA b pabotes COCTOSHHY CHCTEME! MEHEEMEHTA KAYMeCTRA, A Takke
NOCTOAHHOID MOBLLEHHA €2 PeIVILTATHEHOCTH,

0} MOBELUEHHS VIORISTEOPEHHOCTH NOTPeDHTEEH MYyTEM BETOIHSHHA HX TpeboBalui.

6.2 YeaoseueckHe pecypob
6.2.1 DDWHe nonoke Hus

MOCT P UCO 90012001

6.2 YeaoseuecKne pecypos

6.2.1 OBuwHe monoseHHa

[Mepoonan, BLINOTHAKILMG paGoTy, RTHAKNHIYE Ha KIYecThO NPOEYEEHE, T0/EEH GLITh KOMTIETeHT-
HEIM Hd OCHOBE COOTBETCTEYEOIETD OGPATOBAHNA, TOATOTORKH, HABLIKOB W OTLITA.

6.2.2 KoMmeTeHTHOCTE, OCEEROMISHHOCTE W TIOATOTORKS

MocCT P HCO 90012001

6.2.2 KoMIeTeEHTHOCTL, OCBEAOMISHHOCTE H MOArOTOBEKR

OprasmEsms JoHL:

a) onpereiaTs HeoDNOaHMYI0 KOMOSTEHTHOCTE NEPCOHANa, BHNOIHSNIWErD paboTy, KOToPpad LIH-
HET HA KAMECTBO MIPOIvVELIHH;

) OGeCHeYHBATE HOATOTORKY HIH NPeInpeHRMaTE: IPYTHEe JeiCTREHA ¢ Hedbl0 YIOBIETEOPSHHA 2THX
noTpeduocTei;

B) OUEHHBATEL Pe3VILTATHBHOCTE NMPeanpHHATEHY Mep]

r] ofecnedHEaTE OCREIOMISHHOCTE CROSND NeproHaia o0 aKTVANLHOCTH M BELRHOCTH o JedTelkb-
HOCTH W BENAOE B O0GCTHAeHMe eteidl B oblacTi KauecTsa,

0} MOLEEPENBATL B pabodes COCTORHMA CONTESTCTEYIOWIHE JANHCH 00 oDPaI0EIHHM, MOETOTORKS,
HABBIKAX H OItkiTe (4.2.4).

6.2.2.1 Happlky B paspaboTee APOIYELHA

Opragzanmd 1004 Ha 0DECTeYHTE, YTo0M Nepeolal, OTESHAIOUIHIT 38 NPOLKTHPORIHHE NPOIYKLHA,
OLLT KOMOSTEHNTER B BRIMOUIHEHHH TPeDOBEIHHA MO NPpOeKTHPORANHID M 0002140 HARLIKAMH IPHMEHEHHA
COOTRETCTEYROLMX CPEACTE B METOLOR.

MprsieHaMBE CPEICTRE H METOOB AOKHEL GLITE HASHTHOMUIAPOEIL GPralmisanHe.

6.2.2.2 [loaroronks nepoolsana

OpradHEuHd JoEHa patpaboTarTe | NOAOSPRHEATE B padodes COCTOHHHN JOKYMeHTHPORIHIHLIE
MPCoUESTYPLE 10 ONPEISNeHHn TOTPEGHOCTER B NOATOTOBKE H N0 JOCTHAEHHID KOMIOSTEHTHOCTH BCErD
MEPCOHATY, OCYVIIECTRAAIOWEND JEATEILHOCTE, KOTOPAS WIHAST Ha KauecTRO npoaykudn. [Nepeconan, sei-
MOTHR IO T KOHEPETHLE NPEAMHCAHHLE 3A0A4H, J00#ed LML IoAroTormeH, Kak 31o Tpebyetcd, Ocoboe
BHHMANHE CRenyeT oDpaTHTE Ha yIowieTeoperne Tpeboranuil norpedirensi.

MNMpumevwauns

| Srro oTHEOCHTER KO BCeM PABOTHHEAM, KOTORLLE HMEKT BINAHAS HE KIMECTED Hil BOEX YPOBHEY OPELHELLIHN.

2 Mpwsepoy koskpeTHEx TPeGOBAHMA norpebuTeiell AREHETCH IpUMEHEHNE UBQPOBLIX, MaTCMETHYCCKH
OOOCHOBAHH Y SAHHR,

6.2.2.3 [MoaroTopka NepooHala HenocpeJcTEeHHG Ha paboTte

OprafHIanss 1oeHa obecnedtTh NOATOTORKY NepooHAln HENOCPeICTEEHRO HA paboTe no Ao
HOBLIM WIH HIMEHEHHEIM PadoTas., BIHAKUINM Ha KAYSCTREO MPOOVKIHH, BEIOYAA [HIL, IEHATRIX M0
KOHTPAKTY, WK arenTcknil nepeonan, Mepconan, paboma KOTOPOTO MOMKET BIHATE HA KAMECTED, JOULKEH
OEITE OPOHIEOPMUPOBAH O NOCIEBICTRHAY A0A MOTREOHTENH MPH HECOOTRETCTRHH TRSOODa AN 10 KAYMSCTHY,

9
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f.2.2.4 Morupannd paboTHHKOD 0 OSTerHPOBAHNHE HM TOIHOMOMHIE

Opranizauna 1o/GEHE WMETh NPoUece MOTHEILHE paboTHHKOR 0718 J0CTHREHMA neteii B ofnacti
KAYESCTRA, OCVILECTIIEHWMA MOCTOAMHEY YV IEHAT H cotmanma Yeuoawil g conefcTeia HHMORBALTAAM.
DTOT NPOLESCE IOULKEH BETHYATE & Ce0A NPONAraHIMpORIHAE KAYECTED M TEXHAUSCKON OCBEI0MIEHHOCTH
B Beell opradEIIHe,

Dprauv3auug JoTEHa PACnoarate NPoueccoM HIMEPEHHE CTEMEHH OCReI0MIeHHOCTH MepooHLia
OO AKTVATLHOCTH M BAKHOCTH Mo JeATelbHOCTH W BEMANE B AoCTH#ReHHe Uened n obnacTH KauecTna
(6.2.21))

6.3 Hudpacrpyxrypa

rocTt P HCO 90012001

6.3 Hudpacrpyerypa

Oprasvisauia I0TEH oNPeieiaTh, 0DecTeuHBaTE W MOLIeREHBATEL B paboves COCTOANMH HHdipa-
CTPVETVEY, He0GXOIHAYI0 A0A AOCTHREHHA COOTHETCTRHA TReGoRaHHan K npoavk . Hudpactpyirypa
MOKET BETHYATE!

4) ImaHEd, pabodes NPOCTPAHCTEG H CHATIMHLE © HHM CReICTRY TPYa,

) obopyooBAHHE IUTH NPOUSCCOR [Kak TEXHHYeCKHe, TAK W MPOrPaMMiBE CPpeicTia);

B) cayabnl obecnederHs (HanpUMep, TRAHCIORT WK CEAIL).

f.3.1 Tlnanuposki NpednpHATHE, pazMenieHHs oDOPYIoBIHNS B CpedcTs oDCIyRHEHHA

OPrafrsauEs To0EHs MpHMeHsTsE MuorodyHkiHoansisill noaxon (7.3.1.1) npe pazpaborre mia-
HHPOBKH MPeINpHATHA, pasMelleHiA o0opyIoBaHHA W cpeacTe ofCnyaHEHKA. PacnoioseiHe NpoMi-
BOOCTE JIOUERHO COOCOGCTROBATE ONTHMHIALNH NepeMe eHis MATEPHANON, MOrPYIoT HO-PDAIrPy 30 HbIX
paloT W IOBARIEHHIO LEHHOCTH MPH ACNOALI0BAHKE NPOMIBOICTEEHHEX MA0MWATeH, & TaKKe CHUXPOHH=
T MATEPHANLHEX MOTOROD. 1omsis GLTE PA3patoTad bl H GHEIP2HBL METOLL OLEHEH H MOHHTOPHHTA
FEIVIBTATHBHOCTH CYIUBCTEYIOMINY OMepaLlei.

I PHMEMAHNWNED — = 'I'FHC'EH.'I].IHHIIH PERKGMEHAVCTEH !'.'IIIHI'K].'!'.'HFL'IHH'I'E 1A ODOCHOBIHHH MPHHEERTION SEHIR -
HOND IPOHIBOICTEE 1 CHHIN C PEAVILTATHHHOCTERY CHCTEMB MOHELEMEHTI KAWCCTEL.

.3.2 [lname: gefdcTouf Ha caydal HenpeisuaeHHLIX oDCTOATeNLCTR

Oprafu3auis IosHa paipaloTaTk AL IeACTEAN, YTOOE BRNOUITHATE TReOORHRA noTpeduTenei
B UPEeIELMAHH LY CAVUASY, TAKHY, KK CPLIBE B paboTe KOMMYHLTBUEY COy#0, HexsaTka paboueid Cinl,
OTEAS OCHOBHOTD 000PYIOBAHHA W BLIBO] W3 IKCIIVATALIHM,

6.4 TlpoHIBONCTBENEAR Cpela

rocT P HCO 9001 2001

6.4 [lposisoacreennan cpena

Oprafi3auns JomsHa cOAIARATE NPOHIROACTESHHYIO CPENY, HeoOXOOUMYED LA JOCTHASHHA CO0aT-
BETCTRHHA TPEGOBIHHAM K TPOOYKIHH, | YIPARTATE €10,

f.4.1 belonacHoCTE: MEpCOHATA IPH I0CTHACHAH KavecTea NpoavELHe

OprafnuIagna I eOpallaTs BHHMAaHe Ha §e30NacHOCTE NPOOYKUHE W CPedcTh NPpoHInoICcTES,
CEOIA K MHHHMYMY NOTEHUHANLHEES PACKH A0H padoTHRKOR, OCODEHHD B MPOLUSCCIN NPOSKTHPOBIHHA,
pEEpatoTEH W NPOHIB0ACTRA TPIVRII.

.42 Hucrora nose et

Opranuzauns JoMaHE MO PV BITL CHOH TOMEISHHA B YHMCTOTE | NIOPAIKE, & TAKHKE PeMOHTHPO-
BATL MY ¢ VHeTOM NOTPednocTel, BEITEKAIONIHE HI X¥apakTepa BRINVCKAeMOH NPOIYKLHH W polecca
PO RS TR,

]
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7 I[pouecch HHIHEHHOID HHEIA NPOAVEKIHE*

7.1 IlnammMpoBaAse HpOHeccnn AHIHEHHOMD KD NpOoLYKIHA

rocr P HCO 90012001

7 llpoueccsl AHTHEHHOND WHETR WPO0LYKIMH*

7.1 IlnanupoBanse NpOUecCos ARINCHROMD MHENA TROLYKIEH

OprasgHzaiys TOEHa IAHNPOLATE § paspafarLiiaTh nNpoleccesl, Heobxoauvele 118 obecrneyenus
MHIHEHHOTO UHENa npodayeudie. [nannpozaiie OpOUEccor HKHUIHEHHOTY HKETE MPOIYEUHH A0 HD
GLITE COTIACORAHO © TPEDOBAHMAMM K APYTHAM NPOUeCCHM CHCTEMLT MeHeEMeHTa KavecTsa (4.1).

Mpy MIAHMPOBAHKE NPOUSCCOR HHIHESHHOTO OHETA MPOAVELHE OPErAHHZALIHA I0THHA YCTAHOEMTE,
CCMM 3T0 MPHMEeHHMO H HeoDNOIHMO:

a) UenH B odiacTi KadecTsa 0 TpefoBaHHA K NPOIYKLAA,

G} NOTPEGHOCTE B PAIPRGOTEE NIPGUECCOR, IOKVMEHTOR, A4 TAKKE B ODECTEUeHHH DECYpCaMH 104
KOHKPETHON MPOOVEILHE]

B) HeoDNOIHUMYIO DeHTelLUOCTE 10 BepHdMEaMH M BATHAAIMH, MOHHTOPHHTY, KOHTROTD 0 He-
MBITAHHAM LUTH KOHKPSTHOR NMPOOYKUHH, & TAKKE KPHTCPHH TPHEMEN [TPOTYELIAN,

) 3amEcH, HecDXOIHMBEE LTH oDecieYe A CEHASTENLCTRA TOMD, YT0 NPOUHScehl HAIHEHHOTO UHEA
MPOAVELHR W IPOAVEIHA COOTBETCTBYIOT TpeDomaHan (4.2 4),

PeayasTar 9Toro nIaHHposadad Jomse OLTE NPEICTAnTed B opye, CODTReTCTRYIOMEH NpaKTHKe
OPraHH 3 WHH.

Mpumegaunn

| dokysenr, onpeucassmi Epoucccsl CHCTEME MEHSEMOHT KANSCTRA (BEIEIMAH TPOUECCE #HIHEH O
LHERS MPOOYEILH ) H PECYPORL, KOTOPLIC NPEICTORT MPHMEHTTE K KOHKDSTHOMH TPOAYVKINA; NPOeKTY 1Tk KOHTPExTY,
MOXET PACCMATIBATECH KIK TULEE KAYECTR.

2 [Mpr paspaboTrke NPOUSCEOs ARIHEHHOTD WL MPOAVKINMK OPTAHIIALNE MOKST THKKS [PHMEHATS Tpelio-
BaHEA 7.5

Il PHMOCHAHHCS — I'[I.‘K-I.'I‘TCIFI'I;II:' I:lI:!'I'FIEEH'I'!'_ﬂII CHHTEKIT MOHCILKMCOHT NOCETE MIH AEPCIEETHEHGS TLRHADPD-
HAHWE KEUSCTER MPELIYEILHE CPEacTROM ohecneEveH e MPUECCOR EHARCHHGIY UHESE NMPOayEIm. rh:pr_'m:mmnuc
TUHAHHPGEIHEE BEAMeCTELD NpPOAyEIIHN OBLEIHHSST ROHATHA TPy TP HHE OIIHDOR W NOCTOEH O VAYHUICHWH H
NPOTHRONOVIORHGCTE BhIRBITEH Y CLIHNGOE H OCHOBAHG HE MII.I.'!II'I:Ht.I}"HKI.I,HDH:'L'IEHI::IM ITOIER O,

1.1 [lnaurposanie NPOUSCCOl RHIHEHHOD UHETE NPOIYKUHH ~— IONMOIHeHHe

Tpedopamna noTpebATEm2d B CChUTKH Ha MY TEXHHYECKHE YVCIIORHA Q00K HLl BEIKMITECH B IAGHK-
PoBAHHE MPOUSCCOn AHINMEHHOTD UHKAA NPOIYEURH KaK COCTABHAA YACTEL IUTAHA KAYecTBa.

T2 KpuTepHn npHesEd

KpHUTepun nmpHeMkl J0JDEHLL ONPeaeisaTecs OpradydIaufell 1 1aM, TIe 270 HeoBXOaHMO, JOULEHLL
OOOHSITECA NOTPedHTENEM,

[MpH CTATHCTHYECKOM MPHEMOUHOM KOHTPOIE N0 LILTEPHATHEHOMY NPHIHAKY NPHEMOUH0e WHCTO
DoUeEHO DRETE paBsdHo Hymo fedesron (8.2.3.1).

T3 KondMoer iHan bHOCT s

OpradyIauHe J100aHa o0ecne MBaTE KoHHUIe HIHATLHOCTE T OTHOIEHHD K TIPOTYVELFK, 3EaIa o
M0 KOHTRETY NOTReOHTETeM, K paapalarbiBaesbiv MPoekTas 1 Hidopyalid, CERRNHON © NPOIVELHER.

T.1.4 ¥Ynpannesue HisMeHeHHAMH

Y oprasusaldyd 1o0&ed GLITE TPOUEce VIPARISHHS M PeardpoBaddd Ha HIMeHeHus, KOTophie
BOITEHCTEVIOT HA NPOUSCChl SHIHENHOTD LHETA MPORVELIHA. Joumis DETE 0leHe b MOCTSACTEH TI0Horo
HIMEHEHWA, BRIOUAR HIMEHCHHA, HHHUHHPOEIHHLE NMOCTABUIHEOM, H JOOCEHA OLITE OMpelsTeda nest-
TEABHOCTE M0 BEPHPHKAEHE W BATHIAUHH ¢ HeNB0 OOECMeue A COOTReTCTHHA TPefoBaHHAM NoTpedHTe-
Nel. Banuaauda wsseHe i J0EHa BEITE NROBSIEHA A0 WX BHEIpeH M.

CofcThenibe NPOEKTE, BOITSHCTEVIOUIHE Ha @opMYy, NPETroIHOCTE B QVHKLTHOHATLHOCTL | BRI aH
IKCIAVATAHOHHBE XAPAKTEPHCTHENR W/ HIH MPOAGTHAHTEILHOCTE CPOKA CaVEDBL), JOTHHL GLTE COMTACO-
BAULE ¢ NOTPEOHTEISAM AN OUEHKH BCeX NOCTeICTEHIL

w B EOHTEECTE THHHOM CTAHIAPTHE K NPOUReCcCEM HHIHCHHOM UWERE NMPOEVELAHY OTHOCATCH T MPUECTR

i) [ 3 £ I i ) 1=, 1 L o

e T T EOTEPRIC CRCYIEECT BIHET |||:|L'.|]1] 38 KOTOPRRC HECCT OTBECTCTEBCHHOCTE NCPEd 110 SOHTEICH OpraHN3IAUNHA
NMPHMCHA EOLUEA CTAHIIEPT.
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[pH HeoGXOAHMMOCTH AOAHL DLITE BRINOTHSHE IOTOAHHTEILHEE TReGotannd no sepudika-
W/ HAEHTREHEALWH, HeO0N0IHMBE 1718 NOCTAHOBKH HOBOH NPOJVKLIHKE HA NPOHSB00CTRD.

l'lpn MCMAdHHEA

I Jloboes nameHesne MPAUCCCOE BHIHCHHOMD HHETD NPOAYEUIHH, BIHHELLLS HA '.IT.H.‘!:'II::II.-'I:IHHH J'Il.'l'l'['l‘\'..'ElH'I.'l'.".:II:'i.!.
'.Il'.ll:ﬁ'_\'L"'l' VHEIONLUTEH M I]I!Jl'pl.'ﬁll'l't.!l-l."l:-'l H COMTACHAE © HX CTOPOHEL

? VMmmanHoe anine {re. 11 1'|JI:rH.'IL'.':IHI-If NPHMCHMMO K EIMEHCHMEM DO YEDHA W IPCUECCH IPOAEBOICTEE.

7.2 llpoueccel, CBAANNEE ¢ NOTPeDNTENaMI

7.2.1 Onpegenedse TPeDOBAHWR, OTHOCAULHNCH K NPOIyELHH

OprafuIanne J0040HE Onpete AT

a) TpeDOBAHMEA, YCTAHOBIEHHEE MOTPeOHTENAMH, BETIYAR TPeDOBANHA K NOCTABKS W ASATeNLHOCTH
[OCIE NOCTARKH,

0) TpeDoBaAHWHA, He DOpeleleHHLIE NoTpehuTenes, HO HenDXOIMMBE 008 KOHEPeTHOIO WIH npei-
MOATASMOTO HCIOIEAOEIHH, KOTAA OHO HIBECTHD,

B} JAKOHOIATENLHEE W APYIHE O0A3aTelLHBEe TPEDOBAHHA, OTHOCHUIHECH K IPOIVKLHA;

r}y Awdele IoNoIHHTeILHEES TPeDORAEE, ONpeIeneHHLIE OPraHH EUHe il

Mpumeranusn

I desmenbHocTs mocEe NOCTABKH BUIOMAET B e 10Dos 0DCAVKHARAHME TROIVELHE NOCIE [N, TRoR-
OHMOC KEK HECTH KOMTPEKTE © BOCTABUMIMEOM HIH JAKL3E HE TOBID.

2 TpebopiHue k NOCACOPOIGEHOMY ODOCIVAHBAHIE BLIOMAET BTOPHMEVK nepepaborky, Bosgeicrame Ha
ORPYVEHEILIYED CPEIyY M SAPAKTEPHCTIEH, CIPCISIEHHEE HE OCHORS THEHRA OPFAHNIAUNEH IPOAVELHN 1 IPOUScoon
rponssnmcTEa (7.5.2.3].

3 Cooreerorade NepeddcicHHG B) BEIOYACT BCE NPRMEHTEMEIC B CTpRHe oDUIaTEIbHLEe Tpebomyme Gelonac-
HOCTH M OXPRHE! OKPYAINNECH CPEIbl, HCOOAESYEMEIS Hil CTRAHEX NPHOGPETCHHE, XPAHCHIH, NOT Y 30HO -Pairpy 30 -
HEIX paDoT, BTOPAMHOR MepepaboTky, vENMTOEEHEA MM FIAIHIAUNN MATEpHAOR,

T.2. 11 Crneudansiide XapakTepUcTHEH, 0DO3HANeHHEE NOTReOHTEIeM
OPrafvrIauEs ToEHs TeMOHCTPHPOBATE, YT0 DOECTIEYHBASTCH COOTBETCTRAES TPeGDBAHHAM NoTpe-
DUTENA K ODOIHAYEHHID, JOKYMEHTHPORAHHIO H YTIRARTEHHID COSUMATLHLIMH XAPaKTERHCTHEAMN,

7.2.2 Apanus TpeGOoBAHRH, OTHOCHIIHARCH K NPOIYKLIHA

OprafiIal|s JoEHa AHATHIHPOGATE TPeDoBAHHE, OTHOCAWMECH K NPOOVKIHH. DTOT SHAIHI
A0UTEREH APOBOANTLCHE 10 OPMHATH opraniiaunell obaiarenbeTna NocTaBIaTE MPOIYKLH KD DOTReMTann
(HATIPAMER, YHACTHE B TEHIEPAX, NPHHATHE KOHTPAKTOR IWIH 3KA308, MPUHATHE WEMEHeHRI K KoNTpaK-
TaM WM 3aKadam ) 0 DOUkeH o0ecreqHBaTR:

a) onpejenernie Tpebonalnil K npoaveipm;

0) COracoRalHe TPEGOBAHME KONTPAKTS WIH I3KA%A, OTAHYAI0MHXCH OT paHes chopuMyanposan-
HIBIX

B} cnocobHOCTL OPraivIaLHe BRENOIHATE ONpeleieibie TPeboBai .

JamMcH peiyILTATOR AHANHIA W NOCTHeRYHILHX JSeficTeal, BETeKARMWY W1 AHATHIA, JO/EEHL
MOLACENBATECA B padoueM cOCToOANMH (4.2.4).

Ecou notpedHTend He BLIABHIAKT JOKVMEHTHROBAHHEX TpeboBanni, opraHi3aumna 00K Ha moa-
TECRANTE HX ¥ NOTPeOMTERA A0 NPHUATHA K HCITOTHE HIERDY.

Ecnu Tpefopadus K NPOAyKUHE HIMEHEHE, OPradM3ausa 100aHa o0ecnediTh, YTohkl COOTRETCT-
EYWILEHE BOKYMEHTE ObUTH HCMPARIEHEL, 8 JAHHTEPSCOBAHN L Meprodil GuUl NOCTARTEH B HIBECTHOCTE
0 H3MEHHBLINECA TPeGOBa Ay,

I PHMCHAHMKS — B HEEOTODRIN CHTVAIIMAX, THEHN, KdEK NPOEEEE, OCVIICCTRIACMBIC 4CDEd HH.I.":FHCT.
NMPEKTHYSC KN IIEIJ.L'.'II:‘L'{HJEIFH-JZEHII! NPOHOANTE [HI.I:HLI,HiL'.Ih.I-IL-.'Iﬁ SAHAJIAT KRB0 RAEHIN. Buecro aroro avamss soxel
PACTIPOGCTRAHATRCH HiIl COOTHCTCTEY KALLY K HITqH.'Ip.'\E:!E[I!H.P O TIPOOVELRH, TAKYE), KK EATAMWHH HEH PCEIAMHBIC
MATEPHANEL.

7.2.2 1 Orkaz o7 TpefoBaHiA K NPoGeIedH0 pHIHATLHOD AHATHEA, yeTauoeleHHoro & 7.2.2 (ou.
npuMeyare K 7.2.2), Ao0sed CaHkKUHOHHPOBATECE NOTpebHTeeM.

7.2.2.2 pouinoacTieHHbE BOIMORHOCTH OpraiHsatdy

B npounecce AHATMIA KOHTPRKTA OPradHIalng J0MDEHE HOCHeI0BATL, MOITEEPAHTE H HUIOKYMEHTH-
POBATE CIOCOOHOCTE TIPOHIBECTH NPeLTArae My NPOIVKLHKD, BEIKYA8 AHATHS PHCKOR.

I2
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7.2.3 Upaik ¢ noTpelHTeaasH

OpradyFauHd I00&HA ONpPededaThk ¥ OCYILECTIATE SPeKTHRHLIE Mepi N0 MOLIePAAHHID CEAIH
C NOTPeOMTENAMK, KACAKIHECH:

a) HHQOPMALHE O MPOAVELNKE,

) MPOXOAIEHEA JANPOCOE, KOHTPAKTA WIH 3aKa%), BKTIOMAR TIONREKH,

B) obparHol ceAsH OT NOTPelHTEneH, BRIOMAE KAnobel NoTpedHTEneH.

7231 Opranniania I00%HA NepeiasaTh HeotXOmHMYRy HIRpMaliio, BETIOUAR AaHHBE, Ha YCTa-
HORTEHHOM TOTEE0MTEIeM A36Ke W opsare (HanpUsMep, AaHHbEe KOMIBIOTERHONS NPOSKTHRORBAHMS,
OGMEH WIEKTPOHHO-0BPAGOTAMHIIMH TaHHLIMK).

7.3 HpoesTuposanye 0 paspaboTia

Mpumevanse — Tpebosrdus 73 BRANMLET NPOCKTHPOBIHIE B PEIPRBOTEY MPOAYKIHIE B NPOUeccs npo-
HEEMICTEL B OPOKYCHPOBEHE HL NPEAVIIPCSCHNE CLIMDOK, 8 HE HIL MY BEIHEICHIN .

LA [Maanppomarde NpoeKTHPOBAHHA M paspadoTEH

Oprasgaaims Jo0RHa MIaUHpoBaTs B YIPARIATE IPOeKTHPORIHNEM B paipaboTKol NpoIyKunH.

B xoae nianupoBadda NPOeKTHROERHHA W paspatoTEH OpradiIalMsa 100G HD YETAHANTHBATL

a4} CTAIHH NPOEKTHPOBANWA W paipaborim,

0} npoBSleHHe AHATHEL, BEPHMHEILHD W BATHIALNE, COOTEETCTBYIOMINE KASI0H CTAIHH NposK-
THPOBEIHHH W paipaboTEH;

B} OTESTCTEEHMOCTE H MONHOMOUHA B O0IACTH NMPOSKTHPORAHMA ¥ paspaloTEH.

OpradHIa M T0EEHS YIPARTATE BRHMOISHCTRHEM PATTHYHLIY TPV, 3aHATRY NPOEKTHPOGAHMHEM
M padpaboTroi, ¢ uelbin odecnedcins M KTHEHON CEASH M YeTKOMD PAChpe eneHMs OTBeTCTBeHHOC-
TH.

PesyabTard MIaHHpORaHHA J00KHE]D AKTYATHIHPOBITECA, SCH 3T HeobXOEHMO, TI0 KO0y Ipoek-
THROBIHHA ¥ PaIpaBoTEH.

T3 L1 MuorodyHEDHOHATEHEH Noax00

Opragssalia D0TKHa TPEMEHATE MHOTOGYHKUHOHATENE Nooxod 4794 NOAroToBEH NPOUeccon
HHIAHSHHOID EHEND MpOAVKLHNA;

= MpH paIpaboTee (OEOHYATENLHOM YTOUHEHHH) H MOHHTOPRHHTE CNEUHATEHEY KaPaKTe PHCTHE,

= AP pacpadoTKe H adan|ie BHIOE B noclencTodil orkazoe (FMEA), smnouas pelcTada no
YMEHLIIZHH D NOTEHIHANEHLIX PHCKOR,

- [OpH padpaboTee B AHATHIE TUIAHOB YIIPABIEHHA.

i1 PHMcHEHHWHE — r'r'lH[!II'I!HFI].'HHJJI-H'I-I{EUII:I-IL-IF! Mo okt HG MPEANANAracT YHaCTHS CICIIHANHCTOR [t mp-
CETHPOBEHHEY, HANOTORICHA K, TCXHWYUCCKOMY .'II1'J:'IﬁH}'. EARPECTEY, TIPOMABOICTTEY H Y POy COOTHETCTEY HLEND fep-
COHEEL

7.3.2 Brogwsie SaHibe 008 NEOeKTHPOBIHHE W PaipaboTEd

Broguue JaHuLe, OTHOCALIHEC] K TpeOonanuas K TNPOoIyELHE, O0HHE OLTL Onpegeneisl, a
IAMNACH AOVTEEHEL DOANEPAHBATECA § PpadoUueM COCTOoAHHH (4.2.4).

Broguuie 1aHHLIE DOMBEHLL BEIOYATL:

a) PYHEUHOHANERLIE H 3RCTUIFATALHOHNIEE TReOORaHe;

0} COOTRETCTEVIOUIME 3AKOHOOATEARILE H IpyTHe ohazaTelbHble TpebhonalHa,

B} Tam, FIe 370 BOIMOEHO, HHQOPMALHK, BIHTVIS U3 NPSIbLIVILHY AHANOETH MY [POeK O,

) ApyTHe TPeGoEiiWa, BKHLE U NPOSKTHPODAHHS ¥ paipaboTEH.

Bxoauuie gapmee I0EHL aHATHIRPOBATLEA WA I0CTATOMHOCTE. T peloBaHiA 100K HLL GLITL T001-
HEIMH, HEOBYCMBICIEHHEIMHE H HEMPOTHROPEMHEBIMH,

MMpumedanne — B sro mpebomHne BriiOUoHE CIELRansHREe xapasrepietusn (7.2 1. 1)

7.3 2.1 Bxoaubie DanHBe 008 NPOEKTHPROGANHA NPOOYKIIHH

Oprasguzaima J0TEHa OnpeieniTh, QOKVMEHTHPOBATL M AHATHIHPOBATE TPEGORAHMHT K EXOTHBIM
MPOEKTHEM TAHHEM 118 TPOIVELAN, BETMARMITHE!

- Tpefopanmd moTpebuTenell (AHAAMI KOMTPAKTA), TAKHE, KaK CHEMAILHABE XapaKTepHCTHEM
(7.3.2.3), HIEHTHOHEALWID, MPOCTeEHBEEMOCTL B YIAKOBKY,

- HCIOIBEIOBAHHE HHGOPMANHH, MOIYHMCHAON B peayibTare MPedblIvIHY MPOeKToR, AHATAI KOH-

13
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KEYPeHT, 0DparTHol CRAIM OT NOCTARILHKA, BHYTPEHHHY BXOAHLY DAHHLEX, JAHHLX 00 3KCOIVATALHH, a
TAKAE OT APYVIHX COOTESTCTRYIOIIHY HCTOMHWKOR, 008 TeEYIIHN H OVIVILHY NPOeKTOR aHaiorHYHON
KapaKTepa;

- 3A0aMH N0 KAaYeCTEY NPOIVELRH, HHIHEHHOMY LHETY, HATEMHOCTH, MPOINTIEHTENLHOCTH CPOKA
CAVAEDLL, PEMOHTOMPUIOINGCTH, CPOKAM NOCTABKH W HEHE.

7.3.2.2 Bxoanme JaHHBle L8 DPOeKTHPORAHMA NPOLEcca MPpoHsBOICTEL

Opraf3auia 10EHa ONPEIEIHTE, JAI0KYMEHNTHPOBATE W DPOaHATHIHPOEATE TPpeboBaHM K Bxojl-
HLiM AAHHEIM D8 NPOCKTHPOBIHHA NPOUECca MPONIGOOCTREI, BEIOYALIHE:

- BEHXOIHEE MPOSETHLE JAHABE PaspadorEl NPoIyKIHN,

- JAAAMH N0 NPOHIEOEHTEARHOCTH, BOTMORHOCTAM NPOUecca H CTONMOCTH,

- TpeboBaHMa noTpeduTensil, ecid TAKOREE HMEITCA]

= ONBIT OPeIEVILHY PRpaboToK.

n PHMCHYAHMKC— I-[I'JILH.'KTI![H'I-ILLIHHL‘ NPOUSCCE NPORIEGICTEL BEIRNACT B cuihH NPHMEHCHHC MCTOQ0E Npo-
OTEPLUCHHA CIEHOOK 00 CTEMEHH, EIIH'I-?Ht'I.'L'I'H_'f'KZILI.Iﬂi:I HAAHOOITH I:Il'.ll'bﬁ.'lﬂ'd H IEUHJMUFI'I-I.".EDI'i. C BOAHHEKILHMA PHCEAQMH.

7323 CnelMaibibie XapakTepHCTHEN

Opraff3auMs J00AHA ONPEIETETE CASLMATLHLIE XaPAKTEPHCTHER (73,3, nepevdciedis rjy .

- BEAOYATE BCE CNEUHATBHLIE XAPAKTEPHCTHEN B IIAH YIIPanieHHA,

= ODECTIRYHEATE COOTHETCTEHE ONPEIeNeHHAM W CHMBOIAM, YCTAHOBIEHHELIM NOTPEGHTETeM

= HOEHTHOHUHPOBATE Z0KYMEHTL N0 ¥IPARTEHHIO TIPOUSCCAMH, BRIMANNIIENE HePTeH, NB0TOKOL]
FMEA, maansl vopapieHus @ pabovuie AHCTPVELHH, OTMEYeHHBIE CHMBOIAMH TToTpebrTensd 114 odo3Ha-
UEHHH CIEUMATLHEY XAPAKTEPHCTHE WIH 3KBHEITEHTHEMH CHMBOMAME, WIH 0D0ZHAMSHHIME Opramiia-
[HH, BEIKYAKRLIHME FTANE] IPOLeced, KOTOPLE WIHAKT HA CNeUHAIBHLIE XAPaKTEPHCTHERN,

n PHMCMAHALC — Crre HE N BH e KU ETEPHCTHEN MONYT BEIMATE XEPAKTCDHECTHEN NMPOOYERAK M TENRISET-
PRl IIPORLLEOCE.

7.3.3 Bexoouwe ZadHee MPpOEKTHPOBAMAA H palpaboTeM

Beixoasee JaHHLE MPOSKTHPOEANHA H paapaboTed S0t BLITE NPeIcTarie s B UOpMe, NoIno-
JEOLLeH TPOBecTH BEPH{HEALHI OTHOCHTEEHD BNOAHEX TReGORAHIIT K NpOeKTHPORAHMK: W paspa-
OOTHE, A TAKHES TOTEHE DLTE 0HUHATEHG OA00petEd 10 WY MOChe AVIOLIIETD HCIOIEIGHIHHE.

Beixoassie JaHHEE NPOSKTHROBANKE B PaspaboTEM IO HLL

A} COOTEETCTROBRATL BXOMHLIM TReDOBAHWAM K MPOSKTHPORIHAK W paspalorie;

) obecredMBaTh COOTRETCTEYVIOWEH Hinhopaatrell Mo 3aKYIEAM, NPOHIBOICTEY B ODCTVE MBAH M I,

B} COICPHATEL KPHTEPHH MPHEMKH NPOTVELHE WIK CCLUTKEH HA HHX,

I} ONpeneidTh XAPAKTEPHCTHEN NPOIYELNH, CYIUECTBEHHLE LIA e GelonacHocTH 1 NPasiiLHoro
HCOTL30BAHHA.

7331 BuxojiHsle DaHHBE NPOSKTHPOBAHAA TIPOOVELTEH — J10N00HEHHE

Bexoasple AanHbe NPOSKTHRORBIHHT NPOIVELNE I0TKHL OLTL BRIPAEEHL TAKHM 00Pa30M, Y4To01
MY MOEHD BRI BEPHHHUMPOEATE H EVTHIMPOBATL MO OTHOWEHHKD K BEXOIHBA TPeGOoBaHHaM.

Beixon npoekTHPOBIHMA NPOIVELAE I004eH BK10YATL B ceba:

- FMEA-KOHCTPYKIHH, PeayibTaTlhl HAIeRHOCTH,

- CHO2UMANLHLE XAPAKTEPHCTHER NPOIVEIWH B TEXHHYECKHE YCIOBHA]

- MpeIyNPesicHie OUHGOK B OTHOWEHHE K MPOIYEIHH, SChH ¥T0 MPHEMISMO,

= OIACANHE NPOIYKLITAN, BEOYAS YePTeRH HITH MaTeMaTHYSCKH 0D0CHOBANHLIE TaHHBIE ]

= PEIVILTATE AHATHIA MPOCKTHPOBAHMA MPOAYKIIHH,

- PVEGBOAAWIHE VEATAHAA N0 THAMHOCTHKE (T1e 370 BOIMOMHO).

7.3.3.2 Brixoauule JaHHLEe OPOEKTHPOBANMA NPOUSCCa NPOHIB0ICTE

Buixoasple ganHble NPOSKTHPORAHWA [poUeccd NMPOHIBOICTRD QOUEHE OLITE DBRIPAXEHE TAKHM
oBpazonM, YTO0E MY MOXHO GLNO BepHOHEHPORATE T OTHOIEHHIO K BXOIHEIM TPeDORaHHAM B ELTHIH-
POBATE. Beixol NpoesTHRORIHNS OPOLecea MPpOHIN0ACTED JOJHMEH BRIIOYATL B Ceh:

= TEXHHYSCKHE VOIORHA W YepTeHH;

= MAPWPVTHYIO KAPTY NPOUecea NPpoMEEOICTEL/ CREMY PalMelienni;

= FMEA npoliroicTee HHOIO TPOUecca;

- Maad ynpasaenHs (730

- pabovie HHCTRYKITHN,

- KPHTEPHEA MPHEMEH 105 0200peHHA NpoLecca;
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= JAHHBE M0 Ka4YeCTHY, HAICKHOCTH, PEMOHTONPHIOEHCTH ¥ HIMCDAEMOCTH,

= PEIRNLTATEL AEATEALHOCTH MO MPEIVIIPeRIeHHID OIHD0K, @CH 310 NPHEMIEMO;

= METOOLL OLICTPOMD OOHAPYHREHHA H ODPATHVEY CBASL M0 HECOOTEETCTEMAM MPOOVELIEH,/ TTPOHIBO1-
CTEEHHOTD NPoUecoa.

734 AHATHI NPpoeKTa ¥ paspaboTEX

Ha cOOTBETCTEVIOLHY CTAAHAX JOLEeH NMPOBGINTRCH CHCTEMATHYECKHH ARMTHE TIPOEKTA W padp-
OOTEH B COOTEETCTEHM © SATLAAHHPOBIMHBIME MEPOTIPHATHAME (7 3.1} ¢ ueinio:

a) OUEeHHBAHME CNOCOOHOCTH PeIyILTATOR NPDeKTHPORAHAA B paipaboTEH VIOMIETEORATE TReoh-
B AN

G) BuAEIEHHA MODLIX Mpodics 0 BHSCEHMA NPeLiosed i no HEODXOIHMLM Be HCTRIHAM.

B coctan yuacTHHKOR TAKOMD AHATHIA JO/EH B BETIOYATLCH NMPEICTARMTENM NOJIPpatiete i, nMern-
IIHX OTHOMEHME K AHUTHIHPYEMOM (LIM ) CTATAM (AM) NPOEKTHROBAHMSE W PAIpatoTEH. JanHcH pesyinh-
TATOBR AHATHEE H BeeX HeoDNOAHMBIX JeifCTRHE JoMAH Ll MOETepRMEITLCH B padoyes COCToSHEN (4.2.4).

Il PHMCYOHNBEE— By ameanss obuaano COTINECYROTCH O STANANMH EPOCETHPOHAHHE W BEJEIEHERYT TIPOC T -
POBIHHE | P\il..lpa'l.ﬁﬂ'l'x}' NpaUccol NMPOHIENICTEL.

T340 MouuTopHHr

HavepeHHA Ha YCTAHORISHHLX CTAOHAN NPOSKTAa W paipaboTEd Ao HE DLTE OMpeIene i, npodHa-
NAUIHPOBAHEL W COODIIEHE BMECTE ¢ KPATKHMH PEIVILTATAMMH KAK BXOOHBIE JaHHKe 408 aHlInuia co
CTOPOHBE PYKOBOICTEA.

Il PHAMCHAHHE — i MAMCDTHAH  BEJIEMEHT PHCKH B DIUIECTH  KANECTRE, ETPUTEL, CPVEHR PCEUTHSLME
HREREL, KPHTHSCCKHIS NYTH B P

735 Bepuseauus npoekTa M paspatoTEH

Bepuimkauua 20061 OCYINSCTINATECA B COOTBETCTEHN ¢ JAIUTAHHPORANHLMH MEePOrpHITHH AR
(7.3 1), 4Todisl VIOCTORSPHTECH, YTO BRXOAMLE IaHHLE NPOeKTHPOBAHAA H pa3padoTkH CODTRETCTRY T
BEXOTHEM TPeDoRAHHAM,. JaNHCH PeIVALTATON BEPHQHEKILHHE 1 BCeX HEOOXOIHMLIN JeHCTBHH T HEL
MOLIEPKHBATECH b paboues cocTosunH (4.2.4).

7.3.0 Banwmanma npoekTa M patpaboTEM

Banupoauus npoexTa H paipadoTil IO HA OCYLWECTENATLCH B COOTEETCTBHH C 3ATUTAHMPOBAH FEIAM
MEPONPHATHAMM (T.3.1), ¥To0L YEOCTOREPUTECSH, MTO OOVHCHHAA B PEIVILTATE NPOIYKIHA COOTBETCT-
ByeT TPpeOoBAHMAM K YCTRHORNESHHEOMY WIH NPennofaragMoMy HCroUiLs0BaH WK, eCOH OHO WikecTHo. | e
ITO MPAKTHYECKH BOAMOAHO H Heiecoodpainn, BRTHIANNA IoT4Ha DLITE Janeplieia 10 NoCTABKH HIIM
MPUMEHENHA MPOIVKLHE. JanicH PeiyiLTaTos BATHIAINE H BoeX HeoONOOMMLIN OeHcTori JonHHb
NOEIepAEEATHCA B paboues cocmoaunn (4.2 4).

Mpnuevanwna

| TIpouece SR g, KK TPEBeG, BeCTHREET LHETHT NPOTOROI0E © MECTA 3KCIUIYETERLIH BHATOTHYH BIX BHI0E
MPENTY KL

2 Tpebosasua 7.3.5 1 7.3.6 npHMeHss0T KEK K DPOOVELHM, TEE B K [POUSCCAas HPOHIB0ICTEE.

7.3.60.1 Banupauws npoekTa 1 paipaboTkd — JonoiHeHHe

Banunauu npoekTa ¥ paspadoTkH OCYILECTRIHIOT B COOTBETCTEHH ¢ TPeDoBAHHAMH NoTpedHTeReil,
BEIWAAA CPOKH PEATHIAUHKE MPOTPaMMbE.

7.3.6.2 [lporpamsa paipaboTEkd onETHOMO 00pasLa

Mo rpefomanno noTpeGHTeneid OpradH3IauHA J00KHA HMEeTE NporpaMsy paspadoTEd onETHODO
OGpATILA W naad ynpasited . Opraisiaiid J00EH ACIoiLI0MNTL, T8 3TO0 BOAMOMHD, TEX HE NOCTARILH-
KOR, 000OPYIOBANHE W HHCTPVMEHTL, 3 TAKHKE TPOHECCH MPOH3IBOICTRY, KOTOPEIE ByIVT NPHMEHATRCH B
XOUTE MPORIBOECTRA.

MpopooAT MOHHTOPHHD BCEH TEaTelbHOCTA 10 HCNBMTAHHG paloiHy XapakTepHCTHE ¢ HEIBLI0 Cooe-
GREMEHHOTD IARSPIISHHA MPOTPAMME 0 CODTEETCTRHA TREDORAHITAM.

XOTH VCIVIH MOCYT OBETL BLINOAHEHED CTOPOHHHMY OFAHHZIUHAMY, OPTaHHIALNE J0UTEHa GWTL
OTESTCTBEHHOE 38 YCAYTH 00 CYRNoApALy. B ToM 9HCAS 38 TeXHHYECHKDE PYKOBOICTRD,

7.3.6.3 Mpouece oaobpednd NpoIvKLANE

OpradHIanHs IO CIelosiTh Mpouenype Oaodpeidd NPpoIyEUdE 1 Npouecca poMIR0ACcTRL,
MPHIHAHHOH NOTPeDHTENSAM.,
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M CT P 51814, 12004
Mpumewanne — DaobpeHne NPOIYKUAHE PEKOMEHIVETCH NPOBOINTE BOTEd 33 sepulMkannel npouecc
TP M BT,

HTa npoueIypa Npouecca oIoSpe A MPOEYEUHH B NPOUeccs NPORIB0NCTEL JOMEEHD TAKKE TpHMe-
HATECH K NOCTARLIMEIM,

737 ¥Ynpapmende HIMeHeHHAME NPOEKTa W paspadoTEl

HameneHHa npoekTa W paspadoTrl SOEHE OLTE HIEHTHEHUHPOBANLL, 4 3ATTHCH S0 LD NoLIep-
HUBATLCA B pabodes cocToaHHN. MaMeHeHHa 00 HE GRITE MPOAHATHIAPORANE], BePHEOHOMPOBINL 1
BATHAMPOBAHLL COOTBETCTEYIOWIMM O0pasoM, a Takke ono0peHnd 00 BHeCEHMA. AHAMHI HIMeHeHH
NpOCKTa ¥ PaspaboTkl OOJLEEH BETIOMATE OUEHKY BIHAHHA MIMEHeHH Ha COCTARMIIE HACTH H vae
NOCTARTEHHYID ITPOEYELH 0.

JAMHMCH PeVILTATOR AHAMHMEA HaMeHeHHd B mobLN HeolXoOHMEIY 1eHCTEHH IOVEEHEL NO0ISpHH-
BATLCA B padoded cocTosuun (4.2.4).

Npunuecywasme — Hivenenua npockts M paapafoTkH BEIKMANT BOC HIMEHEHHA B TEMCHHE 3aTIPOrpusMH-
POBEHHOND DEPHOAHL HHIHI nporyeaws (7.0 .4

7.4 3axynkm

7.4.1 Ipouece 3akynok

Dpradyaanna JoEHa oDECNedHBATE COOTRSTCTREHE IAKYILTEHHOH MpOIyKUIHH VETAHORISHHEM Tpe-
DOBAHHAM K JaKYNEaM, THN ¥ CTENEHE YIIPARIEHMA, NPHMEHASMBIE [0 OTHOWEHKI) K IOCTARLIMHEY H
FAKVILIEHHON NMPOOVELHN, J0MEHLL 300HCETL OT 82 BOINSHCTEHA HA NOCASAVIOIIHE CTATHH RHIHeHHOTO
LMEA TIPOOYVKIHHE MTH TOTORYIG TIROIYELHIO.

Oprafusai e To0oKHR OEHHBATE M BLIOHPATE MOCTABIMEOE Hi OCHORE WX cNOCcobHOCTH NOCTARNATE
MPOIVELHE B CODTBETCTHHE ¢ TpebopauHaMi opradsiauni. Jonsis Gute paipaloTalil KpHTepH
OTGOP, OUSHKH W NOBTOPHOH oUeHKN. FamucH peivIbTATOR OUSHHBIHHA W 00X HeohXooHMLIX
AeHCTBAR, BRTEKAIOWNHY H3 OUSHEH, DOTKHE NOAIeREHEATECH B pabodes cocTodHmm (4.2.4).

Mpusmevannsn

I BasynacH Has NPoayELn, YOOMAHYTAR BRI, BEI0MECT BOK NPOIVETHEE M YCAYTH, OKESRIEI0WINE BIHEH HE
Hit TpEdOBAHUA NoTpebrTenn {CBOPKLE WATeIHil, TEXHOIOTMMeCERl NpoUecs, COPTHPOEKHA, Nepeicnka, KanubpoesEd o
T. 1)

2 Ecau nposcxonaT CRHSEHARE C NOCTABLIMELMH [IPOUSCCE CORAHKA, NPROBPRETeHNA HWIH NPHCOSIMHSHIA KIK
JHFEPHEND OTACIEHHE, ORTRHMEELHE CleiyeT BEpHHUNPOBATE ¥ NOCTABIIMKL HENPEPEEBHOCTE T8HCTEME CHOTEM B
KAYSCTHD M PEIIETATHBHOCTE CHCTEMEL KEUSCTHA [MOCTRBELHKL,

7411 CooTreTcTRHE periaMeHTasM

Bea sakymne HHAA TPOEVELHA HIH MATE PHATE, RCTOUILIVEMELE MIPH HATOTORTE HHH [POIVELMM, 0=
Hbl COOTRETCTROBATE O0H3ATENLHLIM TPEGORAHHAM K HHM, eClH TIKOBLIE HMEKITCA.

7412 PaapaboTka CHCTEME MEHEIAMEHTA KAYECTEA NOCTARLHEKD

ODpravMzauns JoEH CIoCOOCTEORATE PATBHTHID CHCTEMEl MEHETAMEHTA KAYLCTBA NOCTABUIAKA C
UeNLIQ 0 COOTRETCTEMA HAcTomleMy cTaHmapty. [lepils uaroM SoCTHASHHUA 3TOH UenH anngerca
cooreeteTeme [OCT P HOCO 9001,

n PHMECYAEHHS — Paccrasomees MPpROPHTETOR B [RASEHTHE NOCTHRIIHEOR TRHCHT, HANPFEMEP, OT 3Ha4 HMOCTH
MOCTREIIHEGS B DUIEHACTH KANSCTES B BLAHOCTH DOCTRENHENON NMPOIVELIH.

Ecian norpefuTenesm He VCTAHORIEHD HHAME, CHCTEMBI KAYECTRE NOCTATUMKOR OPTaHHIaLMH Q004
DETE  CEPTHPHUHPORIHLL  OpradosM 0o ceprTidikandn  (TpeThel  CTopoHOii) Ha  cOOTBETCTBHE
FOCT P HOO 9001,

7413 HerounHen NocTapok, YTESPAISHHEE DOTPeGUTEREM

Ecam 370 YCTAHORTIEHO KOHTPAKTOM {HANpUMEeD, paloudsMi SepTesaMi, TeEXHHUECKHMH YeIOBMaMH
MOTPEDATERA ), GPraHHIaIHA DO FRKYIETE TPOIYKIHID, MATERHANLL HIH VCIVTH ¥ 0000peHHBIK HOTOM -

HHKOE OOCTABOK.
Henonpzopanpe pasHadeHHbx OoTpeldTenes ACTOUHHEOR, BEIHUAR NOCTABLMHEDE HHCTPYMEH -

TOR/KATHOPOR, HE OCBODORIZET OPTAMH LMD OT OTEETCTEEMHOCTH 14 O0eCceue MHe KaUeCTRA JaKYNAe MO
MPOIVELH K.
1]
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7.4.2 HudopMauHa no sakymkas

HMuhopMatng Mo 3aKyTiKasM DI0TEHa ONECRBATE JAKATAHHVIO MPOIVELHED, BKIIOUAR, TIe ¥T0 Heoh-
XOTHAMO:

a) TpeboBanHa K bHLMATLHOMY OL0GPEHHI0 TPOOVEDIHK, NPOUSIYD, NPOLECCOR H obopyIoBat i

G} TpefoBaHHA K KEANMHEALNE Nepoodata;

B) TReOOBAHHA K CHCTEME MEHETAMEHNTA KAUecTER.

Opradysalid JoiEHs obecneddTh JoCTATOMHOCTE VCTAHORIE HHLY TPeBoBaH Wil K JaKyikas 10 X
COOGLIIEHNA NDCTABUIHKY.

743 Beprdikaling 3aKyIVIEHHOR MpOIyELEHN

OpragH3aliig o Hd paspaboTaTi M oCYIUSCTRIATE KOHTPONL WIH IPATVIO AESTETLHOCTE, Henhxo-
OHMYIe 1T4 ODeCcHedeHHs COOTBETCTEMA JAKYIUIEHHOH NPpOIvKUEE YCTAaHoBI1SHHEM TpefomHnaM K
FAKYTIKAM.

Ecas opragiialng Wil eg NoTpeGuTe i NPSINaTaralT OCyIEecTBHTE BepRhHEAIHIO ¥ NOCTABLIWEA,
TO OPFAHMSALIN D07RHA YETAHOBHTE NPEInoiarieMee Mephl mo Bepudekauen M nopaIox BenycKa
NPGIYELAH B HEGQOpMALME 10 JAKYTIKAM.

7431 Kauectno BXOQAILEH TIPOOVELIMH

Adaa obecnedendd KadecTsa Jakynaemodl npogaveuur (7.4.3) McnoneIyioT O4HH WM HECKIEKD
CASTVIOIIHY METOI0E:

- MUIYYEHHE W OLUEHHBAHHAE OPraHE3A0He ] CTATHCTHHRECK MY TaHHLIN,

= BXOAMON KOHTPOAL W (MAH) HCOBITAHMA, TAKHEe, KK BRIGOPOYHEIR KOHTPOAE, DAIHPVIOIIHIACA Ha
PABOMHY XAPAKTEPHCTHEDX,

< OUEHKH HIH NPOBEPEH BTOPOH MM TPETLEH CTOPOHOH DPeInpHaTHA NOCTARIIHEA, KOTOPBE
TOSMHE JABEPUIATECA JANHCAMH, COHISTEALCTEYEOILIHAMM O MPHEMIEMOM Ka¥ecTRe NOCTARTeHHON po-
AYKLHH;

= OUEHEA KOMIOGHEHTOR HAsHAUeHHOH nafopaTtopuei;

= ApYrod MeTon, COrMacoiaHHBi © NOTPpeOuTeIeM.

T.4.3.2 MouHTORHHD MOCTARMIMEA

HAeaTeIbHOCTL NOCTABUIMEKS IOTHHA NOAEEPTATECA MOHHTOPHNHTY IO CAETYIOWIHM MOKAZATERAM:

- EAYeCTREO MOCTAWIEHHOH NpoIyELHE,

- HAPYIEHHA MMPH MOCTARKER NOTPeGHTAII0, BIUTHMAA BOIRPATE WITLTHH HI 3KCIUIYATALIHM,

- pRMOAHeHHe rpadekn nocTanok {BKT0MAE BLIHVAIZHHLE JoNOIHHTEALHLIE MOCTARKK],

- COCUHANLHLIA CTATVC YREIOMIAeHHN noTpelHTenRn, CRASAHHLX C BONPOCAMHE KAYeCTRa WAM
MOCTARKH.

Oprasu3aims JI0IHHa COIelCTROBATE NOCTABIHKAM B MPOBEIEHHH MOHHTOPHHTE (VHEIHGHEPOBL -
HHA WX MPOUSCoon NpOoHIn0ICcTRL,

7.5 llpoHagogcTBo H ODCIVEHERINE

751 Ynpapneume NMPpoMisGoIcTROM M OBCIVHMBIHHEM

Oprasssauns o0 HS ITAHHPOEATE B OCYIRSCTRISTE DPOH3BOICTED B OOCTVKNBAHKE B YIpaRnge-
MLIX VEROLHAK. YTpapidemMble YCIOBHA D0TAHE BKIKUYATL, TAM, [I8 3T0 NPHMEeHHMO:

a) Hanwude HHfopMALHN, OMHCLIERIONEE T XapaKTepHcTHEKN NPOIVELINH,

G) HaHUHe pabouHY MHCTPVELHHE B civaae HeodxXoIHMOCTH,

0] MpHMEHEHHE NOINOIAIErD 0O0pYIGOaHMA;

I} HATHYHE B OPpHMeHEHHe KOHTBHBIX M HAMEPHTENBHLIX TPHGORORE;

0} MpoReqeHHe MOMHTOPHHTE H WiMeper i,

e} OCYIIECTRISHME BEOYCKA, NOCTAREW M ZeHcTEHl Nocne MOCTARKKA MpOIVKLINA.

T30 [haan vopanteHna

Oprasu s JoiRHS pazpadoTaTh NAAHEL YTIPARISHHA:

= HA YPOBHE CHCTEM, NOOCHCTEM, KOMNOHEHTOR W (MM} MATEPHATOE 14 NOCTARIAEM O NpogyELm
(MpuacEeHde A), BEMIOYAS MIAHLL YVIPABREHAA NPOLECCAME NPOHIBGICTEL HEWTYUHEY MATEDHATOR, 3
TAKHE KOMIOHEHTOE,

= A0 CTAAHM, NPeIWecTEYIWEN IanVCeEy B NPOHIBOACTED, M CTAOHH NPOMIGOACTEL, KOTOPBH
VUHTEGAST BeiXonHbe Jauuse FMEA-koncTpykunn 1 FMEA-npouecca npoMInoacTea.

17
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[Tan yopaziens Dosen:

= COMEPMATE NEPEYeHE CRENCTE YOPEETeHHA, HCIOTBIVEMBIY 1A VIIPRETEHHA MPOLECCoM NPOH3RGL-
CTHi,

- BEAMMATL METOAL MOHHTOPHHIA VIIPABIEHHA, NPHMEHIEMOTG K CNeHHATLHLIM XapakTepHCcTHEaM
(7.3.2.3), onpefefieHibiM Kak noTpelHTeses, TAK 4 OpradHMIalHe;

- BEIOMATE TRedyveMyio noTpedurenes HHopMALHK, SCiH TAKOBIA HMeCTCH,

= HHHLIHHPOBATL TOUHO QMPpeleieH b NIaH peardposadid (8.2.3.1), Koraa npouece cTaHonHTeA
HECTADWILHEM HITH HE O0IATAMINM CTATHCTHYECKOH YeTOHIHBOCTLIO.

Fpy nograerHH TO6EY HAMeHeH A, BTHEI0IIME HA APOIYELHE, NPOLeCe OpoH3IBOICTRS, HIMEPEHHE,
NOCHCTHEY, HCTOMHMEH nocTaskn win FMEA (7.1.4), noane ynpapiedna 0o0#HE G6ThE MPOasHaiiepo-
BAMEB H AKTYATHIHPOEAH L

Mpnsaewaswe — Mocie aHAME 0 AKTVLTHCELME IUILHE YITPAEICHH MOReT noTPeioBarsca ero oaobpesH e
MOTEe D Teaen.

7.53.1.2 PaGoune HHCTPYKLHA

ChprafWsilna 0o+ Ha TORroTORNTE paboM e HHCTPYEUMHA, TOCTYIHEE D08 HCMOABIOBAHNA Ha pabo-
UMY MECTAX 174 BoeX pafoTHHEOR, OTBETCTEEHHBIN 33 BRIMOAHEHHE TIPOUSCCOn MPOHIBOICTREL, BAHAIOLIHY
Hal KAHECTREO NPOIyKITHH.

HHCTpyKOHH DomaHL GLITE COCTARISHL HA OCHOBE TLNAMOE Ka4ecTha, MIAHOR YIPARASHHA H Npo-
HEeceol KHIMEHHOMD LMETA MPOIvVEIAK.

7.3.1.3 BepuipMEaums Hananoe

HanaokH gormkiel GuTh pepifrunuposaie B Havane paboTe, & TAKKE NPA JaMeHe MaETePHATORE HIH
HIMEHEHHH B pabOTE.

¥ pepcoHana, NPoBOIALLETD HATATKY, A0MAHEE DWTE B HATHIHK pabouie HHCTPYELIHH. Opraidialna
OO HA MPUMEHATE, 1O BOIMOKHOCTH, CTATHCTHYSCKHE METONLL NPH BepHMEALHNA,

n PHMCHAHMHS— PCK{JMEI{;J}'E‘TL'H MPOBIATE CPAHHCHHEE C MO AHEN ASTRIENY HAMDTORIS HHO TAEPTEE.

73 1.4 [Mpenynpesgamiies ¥ ARErH0cTHYEC KOS TEXHYECKOE 0DCIVEHBLHWE H PeMOHT

Opradmsauns I0EHA BLUIETHTE 000pyIonaHne D04 FINYEBLY NPOUecCor W 00ecTeYTE pecypl
AN TEXHHYECKOrD OOCTYANHBANHA H PEMONTA CTAHKOR/O0ODYIOBAMKMA H PA3pAboTATE OOMIYK LHCTEMY
W HEeKTHEHOTD 0aH0BG- NP IVOPSAHTENEHOTD oDCTVANBAHMA. DTa CHCTEMZ NOMHA BEIIOWITL CASIVID-
IHE GCHOBHEIE JMeMEHTE:

- MIAHORYIO IEATEALHOCT 10 TEXHHYECKOMY ODCIYMHUBAHEID ¥ PeMONTY,

- YIAKOBKY W KOHCEPBALHD 000pYI0BAHIA, HHCTPYMENTOR H KATHOPOE!

= HATHYME 3MACHEIX YacTed LTA OCHOBHOMO NPOHIBOICTREHHOMT GOODYIOEIHHA,

- DOKYMEHTHPOBAHME, OUSHHEANHE W YIVIIHEHHE TeXHHUeCcKore o0CTVKNBAHNA W PeMoNTa.

Oprafuuzaurs Go0HHE HCNOALIOEATE METOOEl THAMHOCTHYECKOTD TeXHHMeCKors obCIVEHBAHHA 1
PeMONTE A0A MOCTOAHHGDD NOBLIUEHHA PEIYILTATHEHOCTH W MipeKTHEHOCTH NpoMIBOACTREHHOND obo-
[y EOTGAHMA.

T3 1.5 MeserssedT NPpOHIROACTRSHIEY HHCTPYMEHTANLHELY CPEOCTR

Opradnsauss JomeHs oDecneuHBaATE PeCYPChl AN NPOeKTHPOBIHHA HHCTPYMEHTOR B Kaaubpon, a
TAKAE LAA WX HIMOTORTEHHA W BepHpHRaLHH.

CHeTeMA MEHELKMEHTA NPOHIBOICTREHHLIY HHCTPYMEHTATLHEYX CPEICTE J0NXHA BKAIOYATE B cefa:

< MPOHIBOACTREHHENE MOLIHOCTH M NepeoHAT D08 TeXHHAYeCKoro oGCTVAHEIHHA W PEMOHTA,

< KPAHEHHE W BOCCTAHOKTEMHE,

- HATAZKY:

< MPOrpaMsBLl JaMeHbl AIHOWe HHOMO HHCTPYMEHT,

= DOKYMEHTALHID MO MOTHHHKALERE HECTPYMEHTATLHBY CPEOCTE, BRIKUYAH YPOUHH TEXHHUYECKOTO
HIMEHE WA,

< DOKYMEHTALHID 00 MOOHEHEANHE HHCTPYMEHTATLHEN CPEICTE, BEIIYAA PALTHUHIIE HIMEHSHHA;

- HICHTHRHEADNID HHCTRPYMENTR 074 onpeledeHis ero COCTOAHHA, HANPHMED MITOTORIEHHE, pe-
MOHT WM YTHIHIALNA.

Ecan kakvio-nubo paboTy BHNOAHAKT CTOPROHERE OPTAHHIAIHE, TO OPTAHHIILHA TO/EEHA BHEIPHT
CHCTEAMY MOHHTOPHHIA ITOH DeATEALHOCTH.

It PHMCYAHHS — I"I.}JCI'L'AIII.II.H TP\!EII.'I-IE&HI-{I.' TAKHS MPHMCHAMO K HHCTPYMEHTAM, HOMOTBIYVEMEIM TTPH ]'.Iil.‘ﬁ(:l'l't!
¢ ATHCHEIMY MACTHMMH LIH ARTOMO0HIHE.

[
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75,16 CocTamiteHye IUana-rpadss nponasoIcT ik

A4 BuINoAHelda TpeGomaiHl noTpefuTend, Takny, HANPHMED, KAk TMOCTARKS TOUHO B PO, TIoa-
JEPAHBIEMAT ¢ MOMOLKD HHEOPMATHOHHOH CHCTeMBL, KOTOPAA PAIPELHAsT OOCTYIT K MEQORMALHE O
NMPOHIBOACTES 10 OCHOBHLM CTATHAM TEXHOTOMHYECKOro MPOUSCea  0CHOBANA Ha HHGOPMAIHKE O IaKa kN,
DOUAed DLITE COCTARTEH PatiHK MPOHBOICTEL MPOIVELIHA.

73,07 Obparwas uudopuania w3 chephl obCTYAHEIHHA

MNpowece nepegaun Wigopsaunm 13 oephl ORCTYRKHBIHRA, OTHOCAIERCH K NPOMID0ACTEY W [po-
EKTHPOBAHHEY, TOUEEEH MOLTEKHEATLEA B PafoYen COCTORHIN,

Il PHMCHEHMNE — Beegenue 8 smoT OVHET JECRHMNEHEHNH il #!!H‘I_J(!IFI-M:'III_I.EI.[ 3 L'i!li‘.'pl':l LHEIIL'.I}']{HP.'—JHIIH# Q-
MY HBYET I-IHL]H]!TIMI!!'.IEJI!iLHHUI’."L’h CPIRAHH AN O #II]'.IIIZI&'LEHH.?;, HOTPRCHAEILEHXCH NTPH IJE!'L'JI}'.iﬁI-IH.':IHHI-IH. FOTO RS BOAHN-
BRETT BHC OPraHH3AUHH.

7.5 1.8 Cornamenne ¢ norpedHreney Ha obcayKHBEanne

Ecam sexcny oprasmzaused 0 notpedHTEASM MMEETCH COMMAILSHNE Ha DDCIYRHEAHNE, TO OPraHHMia-
LA Q0EEHA BEpHHIHPOEATE PEIVIBTATHEHOCTE,

- BCEX CBOHX LEHTPOR OBCAVHKMEAHRAN,

= CNSUHATEHBEY HHCTPYVMEHTATLHLIY CPeICTh B HAMEPHTENLHOrS OO0RYVIOEIHHA, NMPHMEHASMEIX [TPH
OGCTY A HBAH NN

- TOAFOTORKH OGCIYAHHBAIOWIEND MEPCOHaTL.

752 Banwnauss npoueceon NpoM3soIcTin M oDCTYENBLHHA

Opragysauid I00EHE BUTHIMPOEATE BCE NPOUECCH MPOHIB0ACTER H ODCAYAHBAHHA, PEIYILTATE
KOTOPLIY HE MOTYT OLITh BEpHEHUIHPOEIHL MOCASIYIOUIHM MOHHTOPHHTGM HIH WIMEPSHMAMH. K HHm
OTHOCHATCH BCE MPOLECCEL, HEOOCTATKH KOTORGLIX CTAHOBATCH OMe BHEHEME TOALKG NOCTE HAYATE HCNol b=
FOBAHAA NPOIVELHA WA NOCTE NPedos TARIEHH VCIVII,

Banmpanma JomaHa npoasModcTpHpoBRaT: CrocobiocTh ITHY NPOLEECCOn AOCTHIATE IAMTaHHPORLH -
ML PesyILTATOR.

Opravys i oTaHa paipadoTart MepLl MO 3THM MPOLECccaM, B TOM YHCIE TaM, e 370 Npume-
HHMO!

a) OnpereteiBLe KPHTERPUH U8 AHATHIA M VTES[EISHNA NPOLECCob,

G) yTBepaIedie COOTRETCTEVIOWEND ODOPYAOGAHA M KBadMdHEALNN TIEPCoHL;

B) MPHMEHEHHE KOHKPETHRX METOAOR M NPOLSIvD,

r) TpedoBadMa K sanuvcas (4.2.4);

0} MORTOPRHVIO BTHIINAKD.

T.5.2.1 Banupauns NpoUeccon NPOWEIsoIcTEs ¥ oGCaVEHBAHMA — 10MOIHE e
Tpedosarwa 7.5.2 caeayver MPHMEHATE KO BCEM MPOUeCcas NMPOHIROICTED B ODCIVAHBAHHA.

7.5.3 HasnTHpHEALHA H NPOCIeKHBAgMOCTL

Eead 270 BoaMosHo ¥ Lenecootpatlie, Oprad M TonsHa HIe HTHOHLIHPOBATE NPOTVELHG 108
MOMOWH CODTEETCTRYOIMY CPEACTR Ha BCeX CTATHAK €8 MHIHSHHOTO LIH KA,

OpradHzaHs JoJiaHa HASHTHHUUHPORATE CTATYC NPOIVELHH 0o OTHOILEHHIO K TpeloBaHmam
MOHHTOPHHTA 1 H3MSPeHHI,

Eeau npocnesHpaesocTs SREAETCHE TPeDOoRaHHEM, TO OPral3anHd OOIEHE YOPARTHTE obecneti-
BAKHMUEH PEATHIALHKD TAHHOH Lend HIeHTHHHKANHeH DPOIVELHE | PErMCTPHROoBaTE ee {(4.2.4).

Mpuseuanne— B page orpaciedl nPoMslTEHAOCTH MEHETAMENT KoRQMIVPRIEHH SRSCTCR CReIcTROM,
C AOMOLLLEY KOTOPOIT LIS HESTCH HAEHTHOUEILME B IPOCIEKIHBAIEMOCTh. Bompocsl MEHSLEMERT KOHEH-
rypELH oTpaxersl B cradtapre HOO 10T —05,

I1 PHMEYEHHS — CT:II}'L' EOHTIIE M HCIBTAHKE HE JEBHCHT OT MECTOHANOH I HMHL FEPOIY KL B D OHS-
HOOCTACHHOAM UHERC, SCAH 370 HIHAMEBALEHO HO NRPHCYILE TAKGMY MNPOUCCCY, KAK, HAPAMEP, Uﬁpﬂﬁ.‘l?ﬁil MIATCPH TR
B NPOA3ROCTES O AETOMATHAIHPOBAHHEIM  NEPEMOILE HHCM. A.J];TEPI{:[TIII&HEIE PCLIEHHEA 1ONYCTHME, X003 CTaTvo
KOHTPOERA H HCHBITAHMIE 4ET KO ONPEEcIcH, SEA0KYMEHTHPOBINE QDECIEHBAST JOCTHREHNE TOCTRRICH HOGE LT,

7550 Haenmndekauia o NpociesdBaeMocT — J0MNoIHE e
Chnopa «ECni 3T0 BOIMORHAD M UENeco0dpaiios, NPpUECICHHEE B 733, HE NPHMEHARDT.

GOST
I
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T34 CobcTBeEMHOCTE noTpebuTeaei

Oprafusana JUGEHS NP0 3a00TY O CODCTREHHOCTH MOTPEGHTEN, MOKS OHE HAXOIHTCS Noa
VIIPARISHHEM OPraHM3aliHe WITH HENOIBIVETCA el OprafvIatHa I0meHa WIeHTHHHIAPOTL, BEpH-
(PHUHPOBATE, JAWHLLATE K COXPAHATL COOCTREHMOCTE NOTPeGHTEN, NPEIGCTARASHHY WY 108 HCIOALI0-
EAHHA HAM BEOOYeHHA B NPpoaykun, Eean cobcTieMuocTE DoTpenTens yrepsHa, NospesisHa nin
MPASHAHA HENPHIOEHON 1718 HCMOALI0BANEA, NOTPE0MTE L AVEEEH OLITE 00 ITOM MIABELEH, 3 3amHCH
AOUTAHE! MOIEPEHBATLCA B padodes cocToaunm (4.2.4),

1 PRMCHAHALD — CoDCTECHHOCTE I'I-LI-TPI:fl!ﬁI:.'.Iﬂ MOBET BEAWMUTE B cebha HHTC KTV B Y, CODCTREH-
[ L

Mpusmevanne — Tpebosanns GOHAGIO. NYHETE PACHPOCTRAHRAIOTCH B HA IPHHALTESKSLIVE TOTREOHTEAN
BOGBPUTHY K THPY.

7341 HucrpyMenTh | obopyIoBaHne, NpHHATe anie norpedHTetmn

Huctpysen T W o0OPYIOBAHME, TPHHALTEKALHS NOTREGHTEN M, BETIOHAKLLINE MPOHIGOICTRE HHLIE,
MCTTBITATEARHEE M KOHTPOILHLE CREOCTRA H ODOPYICBANHE, JODEHE HMETE MOCTOAHHYE MAapKHPOBKY,
UTOHEL PHHALIERHOCTE KRIOND M2 Ouia 3AMEeTHA BHIVATLHO M MOTI OLTE YCTAHOIUIEHA.

T35 CoxpadeHHe COOTESTCTEMA NMPOIyKUHH

OpravusaEs  J0EHA CONRHSTE COOTEETCTRERE TIPOOVELHH B X002 BHYTpeHHed o0paloTEH W B
ApOUEcce NOCTARKH K MECTY HAIHAUESHIA. IT0 COXPAHEHHE IOIAHO BEAKOUATE WIeHTIHdHKALLID, norpy-
FOUHO-PASCPY I HBE paloTEL, YIAKOBKY, XpaHetie 8 3ainTy. Coxpaleiye Doms o TAKES TIPHMe HATLCA
H K COCTABHBIM YACTHM NPOIYEIHH.

73501 XpaHenue H ynpapiene 3anacamu

na oueHKH COCTOARRA NPOIYKLIHE, XpaHameica Ha CRIATAX, NMPOBOIAT NepHOEHYSC Ko TIAHOBYIO
NPOBERKY C USIBI0 BLISBISHHA NOPUH.

CIprasnIausd JoEHE TPHMEHATE CHCTEMY MEHSTHMENTA HNACOR MR ONTHMHIALHH CROKOE 000-
poTa 3anacos W ofeCcnevelHd UX POTALHH 0 MPHHLANY «IepaBEM MOayHeH — Mepekiy bhioaus (FIFO).
Yerapeniian NPooyKUAe I004H NOIRSPraTLCA YIPARIeHHIG SHATOTHYHLIM COOCOB0M, KAK HeCcoOTReTCT-
BY BOLLLASA .

7.6 ¥opaepaenwe verpoiicTEAMH A8 MOHHTODHITA M HIMEpenwi™

Oprafusauid JoNaHa ONpedeETE MOHHTOPHAT H HIMEPEHHA, KOTOPLIE NPeIcTOHT OCYLIeCTRIATE,
d TAKKE YCTPOMACTEA AMA MOHHTOPHHTA M HIMEPSHHA, HECINOONMEE LA 0DeCreveHHA CHHOSTENLCTEA
COOTBETCTAENA MPOIYELAHE YCTAHORISHHEM TPpebonanman (7.2.1).

OpraffIauia: DD WMEeTs NPOUSCCH T8 ohecnededHla Toro, YTobsl MOoHMTOPHHT W HIMEepeHHa
MOTIH GLITE BLINOTHEHLL K B IEACTEHTEILHOCTH BLIIGTHATHCE B COOTESTCTEMH & TPeOOBAHKAME K HHM.

Tam, rae HeoDXOIHMO O0SCEYHBATE MMEHIILINE IAK0HHYID CHIY PeiviLTaTe, HIMepHTe IsHOe Oho-
PYOGRAHME Q0ARHO DLITE

A) OTELTHOPOBAHG HIH MOBEPEHO B YCTAHORIEHWLE MEPHOALE HAH Nepel ers MpHMeHeHHes 1o
OBPAIIOBLEM ITATOHAM, NepeIaloiuiM PaiMephl eIHHHL B CPARHEHHH ¢ MERIYHAPOIHEMKE HIH HALH-
OHATEHLIME ITATOHAME. TIpH OTCYTCTEHH TAKHX ITANCHOR DA%A, HCNOIBIOBAHHAA JUIA KATHOPORKH WK
MOBEPEH, JOMEHA BEITE 3aperHCTPHPOBIHA]

0) OTPErvIHPOBAHO WIH AOBTORHG OTRS MY IHPOBAHO TI0 MEpe HeODXOIHMOCTH;

B} HESHTHOMIUHPOBAHG C HeAbK YCTAHOIEHHA CTATYCH KIHOPORKH;

I} JEUHILEHO OT PETVIHPOROK, KOTOPRIC CANANH DL HeAeicTRMTENEHBIMH PeIVALTATE MIMEDESHHHA]

A) IANHILEHO OT NOGBPERIEHHA H YRYIMSHNA COCTOAHRA B X002 o0pauienis, TEXHHYeCKaro obeny-
HUBAHHAA W XPaiHe A,

KpoMe Toro, OPradd3agid JOEHa oOUeHETE B 3APerdHCTPHPORATE MPAROMOIHOCTE Pl IIHY
PEIVILETATOR HIMEPSHMA, eC/IH 0OHApYReH0, YTo 0BOpYIoBAHNE He COOTReTCTEVET TpehonatmHas . Opra-
HUHALHA A0EAHE APeInpUHAThE CODTRETCTEVIOWES JeHCTRAe B OTHOWEHHH Takoro obopyIoBaHHA MW
JBOH MarepeHHOT NPOIVKUEN. JAaMHCH PeayibTATOR KATHODORKH 1 MMOBSPKH TOMAHE MOLIePEHEITECH
B padoves cocTodHHY (4.2.4).

¥ Tpebopasus paaiein 7.6 OPHMEHLIOT HEPRLY © METHUTHYCCKRME NPABHIAME W HOPMAMH, HMERILHMH
OFREITEN LHY R CHAY HE TepprTopii Poceniickodi @eaepaims, £OTORRE CONSMEATCR B HOPMETHEHED HOKYMOHTAX 110
OBECIIEMEHH D SAMHCTHS MAMEPEHIE, YTRep ey Focoraraaprom Poccun a conteercrani © Jaxonom Poconiickon
Penepair «06 OECCNeseHIE EIRHCTEL HIMEPCH Ui,

n
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Ecau npy sMoHUTOPHHNE H HIMEPEHHN VCTAHOWISHHEY TPeGomaHHil HCIoiLIYIOT KOMIBOTERHLE
MPOrPEMMHLE CpeIcTEL, WY CNocobHOCTL YI0RIETROPATE MPEANOTArAEMOMY NPHMEHEHHID 10THHA DLITL
MOATESAOEHA. D70 TOEEHD OLITE OCYILECTRTEHO 0 MAYAND NMPpHMEHeHHd ¥ MOBTOPHO NOITRE IS HO
Mo Mepe HeoDXOIHMOCTH.

Mpumenanmne —Cw. HCOO 100L2-1 w HCO 10012-2,

Mpumesanne — Homep win apyrod macHTHGHEITOR, NPOCICHRBASMEIT B CENHCH 0 KATRDBpoEKS yor-
poficTs, CODTRETCTRYET TRpedoBaEn 7.6, NePeancieH B).

T.6.1 ANanHI HAMEPHTENLHBIX CHCTEM

C ueasrr aHATHIE BAPHAHTOE NPHMEHEHHA CHCTEM HIMEPHTEABHOIS W HCNHTATENLHOrD obopy-
DORIHKA KEAHI0M0 BHIA TOEHE IPOERIHTLCH CTATHCTHYMECKHE HCCTeA0BANHA,. ITo TPedoBaHne 0/ -
HO MPHMEHATECH K WIMEPHTENLHEIM CHCTEMAM, HA KOTOPLIE HAMEWTCH CCLUIKH B MAaHe YOPARTeHHA.
MpuMeHAeMEIE AHATHTHYECKHE METOAM H KPHTERHH MPHEMEH JOJEHL COOTBETCTROBATE METOIAM H
KPHTEPHAM, MPHEEIEHHLIM B CNPABOYHEIX PVEOBOACTEAX MOTPEOHTENS MO aHARHIY HIMEPHTENhBHEIX
cHcTeM. JpyrHe aHATHTHYECKHE METOAL I KPUTEPHH NPHEMKN MOBHD HCOIEIOBATE 110 COTTACORAHM D
C NOTPEOHTENEM.

76,2 3anucH no KanHbpoRKe,/ MoBEpKE

JanHcH mo KATHOPOBKE/ TIOREPKE BCEX KANHOPOBR, HIMEPHTENLHOTO H WCITTATEALHOTS (O0RYIORI-
HHA, HeODNOAHMBEIY 7158 0BeciieHeHHA CHHICTENLCTRA COOTRETCTEHS IPOAVKLIHN YCTAHORNSHH BN TPebon-
HHAM, B TOM HHChe obOpyYIoEANHA, TPREALIERIIET0 HCMMUTHHTENO W MOTPebHTeID, ToTHHE BEADYATE
B Cceds:

- MASHTHHEALHID GO0PYAOBAHNA, BETOYVAA ITATOH, HA CODTEETCTRHE KOTOPOMY OTKATHOPOBAHO
OGORYI0EIHHE,

= TIPOBEREH, TIPOROIAMELIE TIOCTE TEXHRYESCKHN HIMEHeHHH!]

= M0DLIE OTEIOHEHHA OT TEXHHUECKHY VOAOBHN, NOIYIeHHLE M0 KaTHOponKe,/ TOnepKe,

- OUEHKY BOISHCTEMA OTEAOHEHMIE OT TeXHHYSCKHY YCIOBHI;

= BAKTHMEHHA ¢ COOTBETCTEHE TPEOOBAHHAM NOCNE KATHOPOLEE, TTOBEPEH;

= VEEOOMIEHHEe MOTPeGUTENN B Cayuae oTTPYIKH COMEHTENLHON MPOIVKLHE WK MaTepHani.

T.6.3 Tpebopasnua K mabopaTopHas

7031 CoberpenHue 1agopaTopHH

CobcrrenHan 1adopaTopia OPradd sauHe Io0GEHE UMeTE: ROIMOMHOCTE NPOBOIETE TReByeMBIe KOH-
TPOWTE, MCOBITAHMA KIH KUTHGPOBKH,/TIOBePEH. 2T 00IACTE JEATeNLHOCTH TabopaTopH IOaHl OMTh
BEMIOYZHA B A0KYMEHTALHE CHCTeML MeHefdsenTa kadecTnd. JaboparopHa JoJ3Ha YCTaHaRTHBEATE
OCHOBHLIE TEXHHUHecKkHe Tpebopanus, obecneynBanilHe:

= AOCTATOYHOCTE TPOLEIvE JaboparopHiE;

- KOMMOETEHTHOCTE MEPcOlana Taboparopii;

= MCTILITAHHA NPOIVEIHH,

- BOIMOKHOCTH NPARWILHOND GCYIECTRISHHA JAHHEX YEIYE, MPOCASHHBAEMBIY 110 OTHOLLEHHIG K
COOTRETCTEYIOMIEMY CTAHAAPTY HA NPoUeCcs;

= AHANHI COOTBRTCTEVIALIMY JAMMCed.

Mpumenanne — Moxeo npopoante axkpeanraune no FOCT P HOO/M2K 17025, yrobe npoaeson-
CTPHPOBITE COOTHETCTRNE CODCTRCHHOI AAB0PATOPHH NOCTARLINER HACTOS ey TPEGOBaHK.

7.6.3.2 Buewnne naboparopn

Buewnaa/KoMMepueckan,/ HelasucHMad NabopaTopis, HCIObIVeMal OPralusalHed L mpone e -
HHA EOHTPOEE, WCMETIHHER WA YOIV 0 KAardbponke / MORepEe, TOULEHE HMETE BOIMOKHOCTL NPOBMIHTE
Tpehyerie KOUTPONL, HCNETANHE WIH KATHDpoBKH/MOBEpEH, [pHesieMLle 1nd noTpefumend.

JaboparopHd DomsHa DuTL akkpeanTopara no [OCT P HWCO/M2K 17025,

Mpumenanus

| CrumerenscTBo npUesiaeMocTi aboparopsan LS noTpefurens MoseT BeTh DPOLEMOECTPHPOBAHD OUCHKOH
MOTpeDMTEAR. WiH  onodpeHHod  noTpebureied oUCHKOE Bropol cTopoHOR, 4To eDopaiopus  COOTBETCTEYCT
MOCT P HCO/MBE 17025,

2 Bony e kagora-isbo oBOpyIoEEHNA HEllb1H BOCHOBIDBATECE YWAYTAM K. KsEuiwdmaisposisnoil tadoparo-
PHE, TO YEIyTH 10 KAABpoRse NoBepKe Moyt GoiTh OOV LIISCTRIS Bl NP0M3E0IMTE ey From obopyioarsss. B raxmx
COYHAAY OPraHuEine obecneyneaet mpebosada 7.6.3.1.

21
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8 M3amepenne, ananuz n yayimenue

5.1 Ofimme nossaenna

Opradd3auHg TOEHS ITAHHPOBATE W MPHMEHATE MPOLUSCChE MOHHTOPHHETA, HWIMePeHHL, aHaidia
H OVIVHIEHHA, HeoDXOTHMELE 074!

a) JeMOHCTRALHY COOTRETCTRMA MPOTYELIFN,

@) obecneueHHA COOTRETCTREHA CHCTEMED MeHe L MeHTA KAuecTna:

B) NMOCTOAHHOTD MOBLMeHHA PeIVILTATHEHOCTH CHCTEME! MEHETAMEHTA KAUSCTRA.

Do ICDKHO BETIOMATL ONPSIenesHMe NPHMeHHMBY MeTOM0n, B TOM YMCIe CTATHCTHYECKHX W
0fNAcTeE HX HCMONBIOBAMHA

5. 1.1 Onpegenedse CTATHCTHYECKHY METOL0R

COOTRETCTEYVIOWHE CTATHCTHHMECKHE METOAL AN KEXI0r0 Npolecca J0LsHE GuTh YCTAHORISH B
NOME MIAHMPORAHHA KAMECTRA TMMIVELMA H BENIOYEHL B MaH YIPARTeH U,

B.1.2 IHaHHE OCHOBHBY CTATHCTHYECKHY TIOHATHEA

OcHopHEle NOHATHA, TAKHE, KAK EADHALINA, yNpaaieHie (CTabibLHOCTE), BOIMOXKHOCTH NPOLECCE W
HANHIIHAA PEryIHPORKL, JO/DKHEl OWTE NOHATE BCEMH M MPHMEHSTECA BO BCEH OpralIaluiM,

8.2 MOHETOPHIT H HIMEPEHRE

5.2.1 ¥YioopnernopeHHOoCTE NOTpebuTeRei

ODprafr3aups I0TEHa NROBOIHTE MOHHTOPHHT HHQOPMALHK, Kacanmeica Bocnpuaris noTpedi-
refieM GENONHSHMA OpradusauHeld ero TpefopBasMil, Kak OOHOMe H3I CnocobDOR HaMepeddds paboTi
CHCTEME! MEHeEMEHTE KavecTrR. ok bl OLTh YCTAHORISHE MeTOIL MONYHEHHA H HCIONLI0BAHHA
FTOH MHGOPMILIMA.

I PHMCHAHMAS — PEKUML‘HJ}'CTL‘H Y¥IEAHTE BHHMIAHHC KOk BHYTPEHHUM, TIK 0 BHCOLIHHM I'Ll'l-'.l'pL‘ﬁH'll.'.!:H.'.[.

B.2.1.1 ¥ooplernopeHHOCTE NOTPeOHTERSH — I0MQIHeH He

YooR1eTROPENHOCTE NoTpedHTenell opradisauneil NpoRepaoT NOCTOAHMEM OUeHMBAHKEM dyHELHO-
HUPOBAHNA MPOLSCCon AHIHEHHOMD IEHEDA NPOOVELAK. K OCHOBHEIM TTOKATATENHM JeATETRIOCTH OTHOCHT:

- MOKAJATENH KAMeCTRa TIOCTAMIASMLIX KOMIOHEHTOR,

- HapyluesHs TpedoRalHi noTpedrTensg i, BRIOYAA BOIBPATE HATENHH B3 JKCTUIYATALIAN,

= BLENQIHEHHE TPAPMES NOCTABEH (BKIKYAA CAVUAH JOMOMHHTETEHER TIOCTAROK];

- ¥RSAOMICHHA NOTReDHTENed, KacamUHecs RONPOCOR KAMECTEA HAH NMOCTARKH.

ChprasuIaiis POUERHA MTPOREIHTE MOHATORHHE okazaTelell NpoUeccon NPoHIBnICcTE:, YTod MmoaTeep-
OHTE COOTRETCTEHES TPeDOBaHMAM noTpedUTensil No KauecTey NPOIVELHH B XMPeKTHBHOCTE MPOUSceon,

8.2.2 BuyrpeHHue aynuTh {POBSRKH )}

CIprasnnIauid IEHA NPOROIHTE BHYTPEHHHE AYIHTED (TPOBEPEX) Y2ped 3anJaHHPOBAHHBE WH-
TEPRAIEL C UK YCTAHORISHHA TOT0, YT0 CHCTeMA MEHELAMEHTE KavecTa:

a) COOTEETCTEYET FANNANHPOEIHHENM MeponpuaTHan (7.1), TpedosadiaM HACTOATLIETD CTAHIAPTA W
TREBOBAHHAM K CHCTEME MeHeAMENTS KaYecTha, paipafoTadibiM opradusagnei;

0) BHEIPEHA PeRILTATABHG W MOLISPAEFASTCA B pAGOYeM COCTOAMMMN.

MMporpassa ayaHToR (APOBEPOK) A0UEKHE TUAHMPOBATECA € YYSTOM CTATVCA M EUKHOCTH OPOLECCOn
W YHACTKOR, MOLIEKALIHK aVIHTY, 4 TAKAe PeIybTATOR NPeluiiviuuy ayonTos. Kputepus, obaacte
NPpHMEHEHHA, YACTOTA M METOOL] AYIHTOR J0MEHLL BLITE: onpefeneHil. Bubop ayauTopon ¥ nposedsiHe
AYIUTOR JOVKHEL ODRCTIEYHBATE OOLEKTHEHOCTE ¥ GECTIPUCTRACTHOCTE NMPOUECea AYAHTA, AVIHTOPEL He
AOTAHEL MTPOGERATE CROK COOCTRSHHYIO paboTy.

OTEeTCTEEHHOCTE W TPeDoRAHMA K NIAHHDOBAH MY B NPOLRSOSHHED aYAHTOR, 3 TAKAE K OTYETHOCTH
O PeTVALTATAY M NOJerEaHio B paboves CocTofuMm Januced (4.2 4) aomkuel OLITE GNpemeIeHsl &
AOKYMEHTHPOEIHHON TIPOLIETYDE.

PyeEoBoacTso, OTRETCTREHHOE 31 NpoBepaesble O0MAcTH AeATEILHOCTH, JOMKHO O6ecneuETn,
UTOOLL eHCTEHA NPEINPHAAMATHCE DE3 RITHILHEN OTCROYMKH A8 yerpaHeHna oDHapyReH LY HECooT-
GETCTRMH W BRIZEARIUANY WX npHaqH. [Tocaeaviommne JefcTous G0 Ll BEIHYATE Bepifnrauqn npeai-
MPHHATEY MEP H OTUET O Pe3VILTATAN BepHdHKaLEM (8.5, 2).

Npumevanne —Cu, MOCT P HCO 19011,
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B2 1 AvONT CHCTEME MERETHMEHTA KAMeCcTRa

OprasMszatisd IO0EEHS MPOROIRTE AYIHT CHCTEMEl MeHeLEMEHTA KAUSCTRA U8 Be P M EARKRK CooT-
BETCTHHA TREGOBAHHAM HACTOALETD CTAHIARTA M AONOMHHTENLHEM TREDORAHHAM K CHCTEME MEeHIKAME T
KA4ecTla.

B.2.2.2 AvoHT npolecea NpoHIiaoncTha

OprafMzalHg I0EHL TPOROIETE AVIHT KIDEQOrD MPoUecca MpoMasoacTe LiH YCTAHOBASHHA ero
PERVILTATHBHOCTH.

B.2.2.3 AyvolT npoiyvEUHH

AVIHTE NMPOOVELHH Had COOTBETCTEYHIIHY CTAOHAX NPOHIR0ICTEL H NOCTABKH NMPOROOAT C onpe-
JeneH ol wacToTol, 4TobL NPOBECTH BEPHQHEALHID HA COOTHETCTHHE BCeM YETAHORTEHHEIM TPpedona-
HHAM (TEOMETRPHYECKHM MapaMerpamM NpoIvEUHd, GVHEKUHOHANBHOCTH, YEIAOKE B Tapy, ITHKe-
THPOGAH IO ).

E2.24 [lnainl BUYTREHHHX aVIHTOR

BryrpeHHae a¥IHThL, OXOETLBANLME BCE MPOLECCH MEHSIAMENTE KAMSCTRA, BC2 BHIEM AeHTe1bHOCTH
M padouRe CMeHE, MPOBOIAT Mo rpadHKy, HCXOAS U3 TONOROD [ITAHA.

[lo smepe nospmeMMA BEAVTPEHHHY BHEMHHY HeCOOTEETCTEHA WM ®anod noTpeddTensdl omsHa
COOTRETCTEESHHGO BOIPACTATE M YacTOTa aVIHTOR.

Il PHMCHIHHALC — ,ﬂ__:ISI B OO AYIHTE PUEOMOHIMVOTCH HOCTHAEAGBRETE KOHEPCTHREIS [TPOERCPOYH RC JTHCTRL.

£2.25 Kpanmuealis GHYTPeHHHY a¥OHTOPOR
B opraudsalii i 10mE el GBITH BHYTPEHHHES AYAMTORGL, KBATHEHAEHPOLIHHEE HA NMPOBSI2HHE AVITHTS
TpebOBAHHA HACTOMWETD cTammapTa (6.2.2.2).

B.2.3 MoHMTOPHHT H H3MepeliHe Npoueccon

OprasH3anmg I00TEHS OPHMeHaTE AOTNOOAUIHE MeTOIL MOHHTOPHHTA . W, TIg 3T0 BOIMORHO,
HIMEpeHHs [IPOUSCCOR CHCTEME! MEH2UKMEHTA K44eCcTRA. OTH METOAR TOUEHEL JeMOHCTPHPORITE
COOCODHOCTE NPOLECCOR JOCTHTATE SAMUTAHN POBAHNLIY Pe3yIeTaTon. ECan sanitanHposaniee pesyibTa-
Thl HE OOCTHIAKTCA, TO HEGOXOINMLIE KOPPEKUIHH M KOPPeKTHVIOW NS QeHCTRHA JTOEKHBE TPSIATIPHEH -
MATECS € U0 OGECTICHeHHA COOTRETCTEHA TIPOIYK M.

£.2.5.] MOMHTOPHHT M WIMEPEHHE NPOLECCOB MPOHIB0ICTEN

Oprasnzaius Jo/EHa MCCIER0BATE padoTy Npoueccon B0 BCEX HOBLIN TIPOMIBOACTEAN (BEII0MIH
COOPKY WIH AOCIgIoBATEILHOCTE ONepatni) ¢ Helbiey sepuidrEaliy BoaMOMHOCTel npoueccon o obDec-
MeqeH s TONTHETEIEHR BXOIHELIY JAHIY 1708 0X yTipasteHdd. PesyakTars Hocielosiinil npousceon
DOEHE OLITL JOKYMEHTHFOLIHL B COOTESTCTRHHE € TEXHHYECKHMH TPeDOBAHHAMH K CPeAcTBaM TpoHd-
BOMCTEE, HIMEPEHHKY W HCMLITAHWAM, 3 TAKEE HHCTPYEKLMAME M0 TEXHHUSCKOMY OOCHywHBanme. B
AOKYMEHTAX IOTHNE GRITE VEATHE BOSMOBHOCTH MPOUSCCon TPOHIROACTED, HATEKIHOCTH, PeMOHTOMPH-
TOAHOCTH ¥ FOTOBHOCTH, 4 TAKME KPHTEPHHE MPHEMEN.

OpradHsa s Jojea NoJeperBaThE 5 pabodes cOCTOAHWH BOIMOMHOCTH NMPOUScca MPOoHIn0IcTRS
H erg MOKATATEeNH, VETAHOR@eHHLE TPeboEaHHAMH noTpeduTend. HeodxoansMo obecneunTe, YToDE maaH
VOPARTEHHA M MAPLWIPYTHAA KAPTA OLUTH MPETROPEHLl B #H3HL, BETHYAA NPHMEHeHHE YCTAHOBISH HLIX
METOAO0E HIMEPEHHA, MIAHOR BLIGOPKH, KPUTEPHED TIPHEMEN W MIAHOE PEArHPOBAHHA TPH HEBLITOUTHE HHH
KPHTEPHER TIPHEMKH.

Bawnnie MeponpuaTis, cEAsaHHLE C NPpoUeccoM (HIMeHeiie HHCTPYMEHTATLHLIY CPeIcTh, PeMOoHT
CTAHKOB), JOMHHL] GLITE 33 FTHCTPHPOREHL.

Js yNpanie A XapakTe pUCTHEAMI, KOTOPRIE SEIAKTCH HAH HeVIORISTROPHTE LI LIME 10 CROMM
BOAMOEHOCTAM, WIH HEVCTOHRMHBLME, OPTadnEuMs T0EHL HHHUHMPOBATE IUIaK pearapoeand. Takme
ILTAHEL PEAFHPOEATHA IOTEHLL BETIOMATE H3OMHPOBAHAE OPOIVELMA 1 100 %-Hyo NpoBepry, eciH ¥To
neobyoaumo. [lnan KoppekTHPYIOMWY TeficTonil Josen DLITL HBepel B KOHKPeTHLE CPpoKH © Lelhio
ofecneyeHid CTalHILHOCTH H BoaMosstocTed npouecca. IlpH HeodXomHMOCTH NNanbl B0THHB OLITh
CIGOPEHEl NOTPeOHTEREM.

Opraguzauns Jo0RHS ToUNeRHEHLATE § pafoues COCTOAHHY JaThl BHECEHHA WIMEHEHHN B rpo-
LEcC.
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B.2.4 MouHTOPHHATD B H3MEPSHME NPOXYKIIHH

OprafIaia T HS OCYILECT WIATE MOHHTOPHNT H M3MEPATE XAaKTEPHCTHER NPOIVKIHH © LETLIO
pepHpHKA T cobnotend TPEGOBAHHN K NPOIYELUMH. D70 J0TEHD OCYIIECTRINTECA HA COOTRETCTRY -
HOUIHY CTAOHAY MPOLECcea MUIHSHHOTO HMERD TTPOIYKUHH COTACHD IANIANHPOBAHHLIM MepPOnpHATHAM
(7.1

CRHASTENLCTRA COOTRETCTEHA KPHTEDHAM MIPHEMEN ICUEEHE NOOAISRHHEITLCA I pabodesM cOCTOH-
HHKA. FaMHcH D00 HE! VERIRBATE ARUO (), CAHKTHOHHpOBARISE (He) BRYCKE Npoaykudn (4.2.4).

BrIMyCck NpoayELHH W MPEIOCTARIEHHE YCAYTH HE IWDEHE OCVIMECTAAATLECH 00 TEX Nop, NOKA BCe
SATUIAHMPOBATILE JefcTera (7.1) He GVIVT vIORASTROPHTEILHO 3ABEPISHL, ECTIH HE YTHE[EIE U0 HHOE
COOTRETCTEVIOWIMM TIOUTHOMOUH M OPFAHOM M, [EE 3Te IPHMEHRMO, MOTPpebHTEReM.

Mpumevwanne — Tpy Bubope mapaMeTpol APELIYKLHE U MOHHTORMHIE COOTRCTCTERS YOTAHORICH HEIM
BHYTPCHHHM W BHEWIHAM TPeOOBRHMAM OPIAHHIMUHA ONPeIeiAcT THIILL XEPAKTEPHCTHE NPOIVELHY, O KOTOPLX
JEBHCHT:

- BHib H3MEPEHAEL

- HOVINCHILEE CPCOCTEL HIMEPEHUE;

- TpefiyeMBIE ADAMOXHOCTH I HABRIKW.

2.2.4.1 NMonuei KOUTPOAE @ OYVHKLROHATLHBE OB TAHHA

o npoaykupl Kasaoro Ui D00&ed OLITE MPpoBeleH MOAHBA EOHTROE 0 @vHKLTHOHATLHAA
BEPHIHEALNH HaA COOTRETCTHHE TPEOOEHHAM TEXHHYLCKOH JOKYMeHTAUHH 1 CTAHAAPTOR, ONpeleieHHLIX
notTpeduTenes. PeayinTaTs I0MHE DLITE A0CTYVIEHEMH TIOTPeDRTEN A0 AHATH 3.

I PHMEYMAHHE — [T EOHTMETE — 3T THRTHOC HEMOPCHHAS BOCX PAXMEPOR ACTIUIH, YEIIHHE X 8 3000-
CHY NO MPOCETHPOBIRE K.

5.2.4.2 BuewrHnil BHA winenus

Opradu3anng, Npor BT KOMIOHSHTH, HISHTHHPHLUHPOBAKN HEE NOTPE0HTENSM KAK «KOMITOHEH -
Thl, OMPETETTOMHE DHEITHMH BHTs  JOEHA 00ECTIeUHBATL:

= COOTBETCTEVIOLLHE PecyPehl, BETKMAR HALTEKAIEE OCREIEHHe B 30He OUEHKN BHSlIHero BHaa;

= HATHYME FTATOHOB LBSTA, IEPHHCTOCTH, MIAHLA, METALTHYECKOND QNIeCKa, TEKCTYPLL, OTUSTIHBOCTH
oTpasennd (DO no vepe HeoOXOORMOCTH,

- QUCAYAHRBAHHE H YNPABRIEHHE TANOHAMH BHelHEro BHAa H ODOPYIOGAHHEM Q08 Hallexaled
OLEHKH,

- pepHpHEAUMKD HALTeEAILeH KBATH]HEALHE NepcoHand, oUeHHBRRIIETO BHEILHHI BHMI H3TeTHA.

8.3 Yopasaenue HecOOTBeTCTEY SN MpOIyKIHeH

Chprafaaifa JoEEHa ofecieYHBEaTh, YTohs NPOIYKIHA, KOTOPad He COOTRETCTEYET TReDoBat A,
OLUIA HIEHTHRHLHPOBAHA W YTTPARIANACE ¢ UENLK NPeloTERalieHua HeNPeqHaMe PEHHOMT HCNONL30BA-
FIA WTH TrocTanki. CpencTea YAPaRtel i, COOTRETCTEYIONIEAN OTRETCTRS HHOCTE H DOMHOMOYHA LR paboT
C HEeCOOTRETCTEVIOIIEH NPOIVKLIEEH ToUiaHbl DT ONPeteneibl B AOKVMEHTHPORHHOE Nponenype.

OprafmIaing JOBKHA PELWATE BOTIPOC ¢ HECOOTEETCTRYIOEN NPoIyKIEHed OIHHM HIH HECKOILKH-
MH CHEOYHDIIHME CrOcofaMi, 38 HMEHHD!

a) OCVIMECTRIATE JeHCTRHA © L2NLID YeTPaHeHna oD HapyEeNHoro HeCcooTESTCTRHA,

01 CAMKUHOHHPOBATE ¢¢ HCTIOL0OBEIHHE, BRINYCK WM TPHEMKY, eCTH HMEETCH PaIpelile HHE 1 OTKIO-
HEHME OT COOTBETCTRYIOLIEND MOTHOMOUHOND JTHUA HIH Opraia W, F1e 370 NPEMeHHMO, noTpetuTena;

B} OCYWECTEIATE JAefcTHHA ¢ UeNLE NPeJoTEPAIeHNA 28 NepROHIMAILHONS Mpeanoiaraesoro
HCMOILIOBANKA WIH NPHMEHSHIA,

JAMUCH O XAPAKTE P HECOOTRETCTEMH M THOMY NOCIeIYIWHY TPeANPHHATEY IeHCTHHAR, BRI a8
MOAVUEHHEE PAIP2IIEHHA HA OTEIOHSHHY, 0MEHL NOIIepaNEaATLCA B pabodes cocToduus (4.2.4),

Koraa HecooTReTcTRVIOAS NPpOIVKLNG BCnpanieta, oHa Qo/mkda OHTE MOABepriuyTa nosTopHoi
pepHhUKalHg 078 QeMOHCTPANNKH COOTEETCTERA TPebonarHaM.

Ecin HECOOTBETCTEVIOWAA NPOOVELHS BLIARNSHA TOCAE MMOCTARKH WM HAMATA HCOOILIOBAHNA,
OPTAHMIALIMA JOMKHA MPeanpHiEaTE JefcTREA, AleKBATHRE MOCASACTEHAM (IUTH NoT2 HIHATEHEIM [10C-
JNECTHEHAM ) HECOOTRETCTRAA.

530 ¥opaptenne HeCOOTEETCTEVIOLUEN OPOIVELHER — J0MmoaHeH e
[poaykums ¢ HEWIEHTHEHHUMPOBANMEBM HIH COMHHTERLHEM CTATYCOM BOUEEHA DLTE KnaccHdmun -
POBAMA KAK HeCOOTRETCTRYHLAA {7.3.3).
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B.3.2 ¥npapnewue nepeqefadHoi npoaykuned

MHcTpyKUHK Mo Nepeleiye, BEIUHAnIHe TPeDOBIHHA K MOBTORHOMY KOHTPOMK, IoT#HL OTh
DOCTVIHEIMH W MPHMEHATRCH COOTBETCTRYIOUIEM MECOHATOM.

B33 ¥pemosmnenwe nmorpeddTend

B coyaae oTrpyikl HECOOTEETCTRYHIMIEH NPOIYKUHHY NOTPeOHTeIH TOEHE DLITL He3aMelTHTeNLHO
HHPOPMHPOBAH B

B34 Paipelredde noTpeOMTend Ha OTKIOHE HHE

Ecau npogyKLHa WAK MPOUECe NPOHIBOIACTEE OTIHYAINTCA OT od00peH LY, OpranHIauss IO
MOTYYATE PASPELIeH e NOTPeDHTEIR Ha OTKIOHEHHE WK OTCTYIUIEHHE LT84 fankHeiued obpaboTed npo-
IVELMH.

OpradHHe IoTEHa NOAIepEEHEATE B pabogen COCTOANMH JAMHCH O JATe MCTeHeHHA CcPpoKa Jdei-
CTRHA PAIpelledia HA OTKI0HEHHS WIH pajpelleHHoy KonudecTee. Opraqdyzanms nosHa Tacee obecne-
YHEATE COOTBETCTRHE TIPOIYELHA  ITepEOHAYAILHLM HIH aKTVATHIHPOBAHHLIM COSHHPHKALIMAM M
TPeDORAHKAM MOCTE HCTEYSHHA CPOKa AeHcTERA paspeliena. MarepHan, oTrpysedieli Ha ocHoBAHHH
paipelleHHd, JoraeH OLITE HASHTHEHHUHPORAH COOTESTCTEYIOUHM COpPatonM B KOBO0M OTrPYIOUHOM KO-
Telinepe.

A0 B pABHON CTENSHHM OTHOCHTCA H K SKVILTERHOH NPpoIyEUEny. Opradniauma ToJeEHS COrNacoBaTh
BCE FANPOChl, NOCTYTTHBIIHE OT TOCTABILHEOR, 00 NPEICTARIEHER NOTPedH T

B4 Amammz gannsix

OprafusugHs ToDKHA onpeieidaTe, coDHpaTE ¥ aHANHIHPOBATL COOTRSTCTRVIOIHE JAHHEIC 718
JeMOHCTPALLWH NPHMOIHGCTH W PEIVILTATHEHOCTH CHCTEMBL MEHEDEMENTA KAYECTEA, 4 TAKKe OLeHHRa-
HHA, B KaKoW ODIAcTH MOKHO OCYILECTRIATE MOCTOAHHOE NOBBIILEHHE Pe3yILTATHEHOCTH CHCTEME
MEHEERMEHTA KadecTER. JlaiHee JOTAHE BEIMHATE HHGOPMALTHIG, NOUTYIeHEYH B PEIVILTATE MOHH-
TORHHTA H HIMEPLHHA W HI JPYTHY COOTEETCTEVIOWME HCTOMHHKOD.,

AMATHY JAHHEN JOHEH NPENCCTARIATE HHPOPMALHID 110

a) VIOBNeTBOPeHHOCTH noTpeduTencil (8.2.1);

0} COOTRETCTRMID TPeDOoBAHMAM K Opodveimy (7.2.1)

B) XAPAKTCPHMCTHEAM H TEHASHUMAM IPOLECCOB W TPOOYKUHH, BEJHNAA BOIMOAKIIOCTH MPOLEISH HA
MPeayTpes Iaioumny aeicTe;

I} MOCTARILIMEAM.

4] Anaama o HCNOOB3IOBAHKE TRHHIX

Tengeruny B oGNacTH KAYeCTER M ONEPATHRHLEX NokazaTeleld NeaTelbHOCTH JOEKHL] CBEPATECH ©
IAOCTHASHHEM Lened L MonmepH K

- APHOPHTETOR A4 OHCTPOrD PelUEHHA NPobieM, Kacaiuxcd norpedurensait;

= YCTAHORIEHHA OCHORHEY TEHIEHUHAA M KOPPEIALMA, OTHOCHIMHACH K MTOTPeOHTeAK, LA aHATH 3
MX COCTOAHMA, MPHHATHH PELEHHA W A0Ir0BpeMeH 0T TUIAHHPOGAIHA;

= MHpPOPMALHOHHOH CHCTEMEL LTA CBOSBREMEHHON Mepeladi ChedeHHH O NPpoIVKLMH, NOSEHBIIHYNCA
B Nepuel 82 npHMelsHHA.

Il PHMEYIAHNE — ,'_-I,EIJ-IHI:IE CASOYET CPAHHHBAETE C TOCTHACHEHH MW KOHEYPCHTOR W (kL COOFTHCTOTEY LN H
JIVHELFER ML BOCT PR H M.

B.5 Yoyunenwe

B.5.1 MocToaumoe yviydieHHe

Oprady s I00EHA NOCTOAHHO AOBRIIATE PeAALTATHBHGCTE CHCTEMBE MEHSTHMEHTA KAYecTRa
NOCPEICTROM HCTIONLIOBAHEA MOTHTHEN W U208l B O0JACTH KaAYecTha, peIyNbTaTol ayaHToR, aHaTuia
JAHHEY, KOPPEKTHPVIOWAY W MPETyIPes oy JedcTEMl, a TAKKE AaHATHE CO CTOPOML PYKOBOOCTERA.

EA. LD NMocroanuos viiydileHHe Gpraliaaudm

OpragHamEg 0oAEHL ONpEIeidTs Ipouece nocToantore yovamwenua (oo, DOCT P HOO 9004,
npuhoEende b).

E.5. 1.2 ¥myuweHMe NPpoUecca NpoHInoacTaa

Vayuqienue npolecca NpoNIBoacTil B0THH0 GLlTe NOCTOAHHO ChoKyCHpOBING Ha YIPaBneHME M

CHIKEHHH BAPHALNIT B XapaKTepucTHEDY NPIVEIAE 1 NApaMeTpay nponecca npoHInoIcTha.
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Mpuwuevavnn

I Vnpamisesmsye XEpaETepHCTHER JOKYMEHTHPVRIT B NAE4HC YIPEREICHHA.

2 Mocromnioe yayHLEHEE OCYILECTRINETCR TOME, KOLLE APOUecchl BOCTPOHAROAMME! i CTADMILHEL, XapaKTE-
PHCTHER NROAVELAH NPEICKLIVEME H COOTHETCTRYIOT TReBORAH LAY noTpebnTeis.

#.53.2 KoppekTHpyiouwHe IeHCToHA

OpPradMzauHa IoTEHa NPSInpHEHMATE KOPPEKTHRVIOWHE 12HCTERA ¢ UelbLiD YCTPAHe NS TIPHYHH
HECOOTBETCTEHH 1A MpedyTIpesIe i MORTOPHOTO UX BOSHHMEHOBEHHA. KoppekTHpyIlHE asicTana
JOEKHEL DEITE ANSKBATHEMH DOCAERCTRHAM BLIAISHHEY HECOOTRETCTRITL.

Jonana Gumh. paspaboTadd OKYMERTHPOBAHHAA TPOUSIyPa 408 onpejete s rpebosaqHil K:

a) aHAAHIY HeCOOTEETCTEHA (BEAouad Aamodel noTpebuTenciil;

D) VCTAHOLTEHHIO TPHYHH HECOOTRBETCTEHI

B} OUEHHBAHHD HeoDXOIHMOCTH TeHCTRMN, YToDL H3IDERATE NOBTOPE WA HECOOTHETCTRIN

I} OApeEes]eH 0 ¥ OCYIECTRIEHHID HeoDXOAMMBIX e lcTRHIL;

A} HNHCAM PesyILTATOR NPeINpPHHATEY JedcTeuil (4.2.4);

£) AHATHIY NPSLTPHHATIY KOPPeEKTHRYIOWIHY defdcTrril.

8.3.2.1 Pewenne mpodnesm

Oprafisaiis IoTAHA oNpeleliTe NPoUece pelleHus npofiies, HANPaRIeHHER Ha WIEHTHHHEALHD
AePBOTIPHYHH H WX YCTPaHeH e, NPH HeodXOIMMOCTH COMTAcoBAHNEA © moTpeliTeien.

8.5.2.2 lNpeaynpesaedne olHbGoK

Oprafusalna I0TaHE IPHMEHSTE METOOL! NPLIVIPEEISHHA OWHG0K B NPOUECee CHOWXY KOPPEeKTH -
PVIOLLEHE BeCTRHI.

B.5.2.3 PacnpocTpadeHHe KOPPexkTHPVIOLLNY JeiCTBHA

A yorpaieHHA NPHMEH HECOOTEETCTRHI OPraHMIanMa OO00EHE IPAMEHATE K APYIHM 00300 LIM
NpoHeccam W MPOIYKUEHH KEOPPEKTHRVIOWHE JefiCTAMA W paHee BHeIpeHH e CPeCcTBa VIPARISHHS.

8324 Henurmasme o (WIH) AHATHY HENMPHEATON NPOIVELIHA

Opraunzauna DoEHa AHATHIHPOBATE KOMIIOHEHTEE, HE TIPHHATEE NPeapHATHAMA NOTpedHTens,
TEXHHYECKHMM W Junepekumy coviabamu. Oprasnianmda JoEHa MEHHMHIHPORATE MPOLOTENTENLHOCTE
uEaE aaduors npogecca. [IpoTokonkl TAKHK AHEAMIOR TO04HLE XPAHHTLCA M OLIThH ZOCTYITHLIME 110

mnpocy. OpraHnsalya JoEHE NPOBOIHTE AHATHT W HHHUHEPOEITE KOPReKTHPYIoIIHE JeHCTEHA 1714
MOy peEIeHHa OOBTOPHOTO BOIHHKHOGBEHHA HeCcOOTBeTCTIHIL

n PHMEMAHNLC — np(ﬁ.‘lﬁl‘.l.iﬂF!’rt.‘thUETla MIHEJEL, KSCHRILRACH BHIMH3A I[I:'IIFI-I-IP[FI'II:IIH NPOEYVELHA, HeoDRaaHMe

FLTAHARTHEATE B 3ABHCHMOCTH OT NCPEONPHYHAHE, EOPPCETHPYHLIHY aciicTesil | MOHHTORHHGL PCIYIATATHBEHOITH
WX OCY LIS CTHICHER .

8.3.3 [lpeavnpescagaoime deficrems

Oprafiaauis DOIAHA ONPeteUTE JeRCTEHA © LeNLID VCTPAHEHHS NPHYHHE DoTe HUHATEHELY Heco-
OTEETCTRHA L8 NpenynpesIcHia ux noasiequd. [peaynpesoaomiee delcTiHd 2o/L8HL CONTRETCTRO-
BATL BOIMOMHEM DOCHSACTEHAM MOTeHUHANLH WX NPOOTeM.

Nomara GuITL paspaboTaHa IOKYMEHTHROBANHAA TIPOUeIVPE AT Onpeiete s Tpebosainii K

4} YCTAHORIEHHKD NOTEHITHANLHLIX HECOOTRETCTBIH H MY TIPHUEHI;

0) OUeHHBAHME HE00XOIHMOCTH 18HCTEHH © U2 TLI NP IVTIPEX1e HAA MOABRTEHNA HeCODTBETCTRHE,

B) OOPEIeIeHHN M OCYLIECTRISHHID HEODXOIHMMBEIX JeiCTRHA;

r} ZAMHcHEM peIvibTaTon NpeInpHHATEY JeHcTRHA (4.2.4);

A) AHATHIV MPEATIPHHATLY NPeAYIPeATA0mHY aeicTamit.
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MOCT P 51814.1—2004

MPHACAEEHME A
(DR Te L0 )

Ilaan ynpasienna

Al Drane noama ynparacHun

Mnan yripasredis A00%eH OXBRTHBATEL THH TTANE:

a) COLAAHHE ONEITHOM 0DPasnn — OHHCAHNE METOA0H MAMEPEHHN PLAIMEPOR, MATEPHATOR M 3K VATRLHOEHLLX
HCTBITAHKE, KOTOPLIE DVAYT NpOBeieisl B X00e paspaborky oiterTHom obpasug, Oprasisauny J006HE HMETh IUIH
VIPREISHIE DIBITHEM ODPa10m, Sl 3Toro TpedyeT noTpeiTeas,

G NogroToaKE NPUNIBOACTAER — ONHCEHAES METOI0E HAMSPEHNA PEEMEPOR, MATEPFHAEHE 1 SKCIUTVETALNOHHEX
HCIETAHNE, KOTOPRE DVIYT nNpOoBeIeHE DoCHE COOMAHE ONBTHOM ODpaEna Boa0 DOCTAHOBKN NPpOIyELNN HiE
NPONIBOACT,. FIOT 3TA0E ONPEIEieH KBE BPeInyCRomiil B NPOHeccEs SUIHSHEOID 1K DPOIYELRE W oseT
MOTPeRIBITECH MOCAE COUMHNE ONLITHONG 0DpaIE;

B NPOHIBOICTRG — IOKYVMEHTHPOBRHEE YADUIETEPUCTHE MPOIyKUHE/ IpoMecca, CPeacTs yIPALFEHEHT BpoLes-
oM, MONEITHHAE W OPHMEHEHHE CHOTEM HIMEPEHRA, TPOHCKOAALING B XO0E MACCOBROIT NPOIRacTHL

Ha kasanil KOMEOHEHT J00E#0H DRTh TUIEH VITEUEICHNH, MO B0 MHEOFHX CIVSEHX TI8H . VITPERECHHEA MOTYT
ONMCHIBATE I OMHOTHIHEY KOMOOHSHTOR, MPOHSBOMHMEY [PH MOMOUIH 00Uers TEXHOAOMHMECKOTD npoeced.
[Mass e yopasseEns SEARKTCH Pe3yIETATOM BhINOIHEHHA TUIRHG KIMCCTEL.

A2 DIeMeHTED WIAHA YIPEEICHHE

Opranniaurs noraHs POpefoTaTs 1aad yapLaicHia, BETMaK I CACAYIOWNE GEHOBHLE THHHLE

n} oOIME JAHELN

- HOMEP IUIEHE VIPEAASHHA,

- QETH BEEXONIA W DATE NEPECMOTRE, COTH THKOBOH HMESTCH,

- HHpopMaure norpebaTeas (Tpebomuna norpebumena),

- HEHMEHOBAHHE OPCEHE3ALRN O00IHANEHHE MECTONDAORSHHA,

- HOMEP (] ROMIOHEHT,

- HEHMEHOBAHKE OMHCEHHE KOMITOHEHTE,

- YPOBREHE BHCCEHWE WIMEHeHRE B KOHCTPVKUI K,

- BRIMMIHEHHE STEn {(OnbITHEN oDprien, MoaroToEK] DRORIB0ICTR. TPOHIB0MCTEG),

- OCHUEHOE TR I8 KOHTRKTOR,

- HOMEP KOMIOHEHTRS HOMED STROS NPoLecea,

HEHAMEHOBAH IS MPOUSCCE OrHCaH NS GIEpanmm;

ﬁ} YIPABACHRE MY KIHER:

- CHSUMATEHEE MPAKTEPHOTHEH, CERMHHEE © NpOayELne,

- APYTHE XAPEKTERHCTHEY LU YIPEEICHAE (HOMEP, BPOIYKIHE KN NP ),

- TexHuHecKkre TpeboBlHHA MONYCKH,

B} VIPUEICHEE [IPIECCOM:

- MAPAMETPR pOUecod,

- CHEHHLTEHES XHPAKTEPHOTHER, CBRSIHHEE © IIPOLSCCOM,

- CTHHEM, 3JKHMHEE IPHCEOCODBISHHE, TeXHOTOMHYSCKIH OCHRCTKE, HHCTRYMEHTH 108 NpOLScca [pan-
BOJCTRA;

r} seToaLL

- METOAMEH WAMEPEHHA M OLEHKH,

- IV TIPEHLICH e OLIMDoK,

- OOEeM W YACTOTHE BRIDOPEN,

- WETO Y EIEHHE;

) HOPPEETHREYHIELING ACHCTEHA M IJEAH [FATH[HIBAHEAL

- [L1AH PEArupOBEIHEE (HAH CORUIKE HA Hera),

- EOPPEKTHPYHIINEG DefCTHHA.

a7
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Kawuepsle chosi: TpeboBaHna K CHCTEME MeHSDKMENTA KAYeCTEA B ARTOMOBUIEHON NPOMBILLTE HHOCTH W
OPrAHMIALHAX, TPOHIBOITMIAY COOTHETCTRYIOMINE JANACHEIE YACTH, OTHETCTBEHHOCTE PYKOBOIACTREI, Me-
HELAMEHT PECYPCOR, NMPOUSCChl KHAHEHHOMD UHEID NPOIVKINH, MOHHUTOPHHT, HIMEpeHHE, TOKVMEHTH-
[FOBAHHAA NPOUETYR
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