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Mpeaucnoene

1 PAIPABOTAH OTEDIThIA AKUMOHEDHIM COWECTBOM o BoepooCHRCKIAR HayHD=
HCCMEQoBaTENLCKMA MHCTATYT CEpTHMEAL MM

2 BHECEH TexHW4ecknM KOMHTETOM No cTaHdapThaadkd TH 342 «¥onyri HacenaHWion

3 YTEBEP#OEH W BBEOEH B JENCTBWE Mpukasom eqepansHOre areHTcTEa NG TEXHUHBCKIMY
DEMYNEPOBIHHID W METDONOMK 0T 29 wosbpa 2012 . Ne 1612-cT

4 B3AMEH MNOCT P 30646—594

Mpaguna npuMeMasus Hacmoswe2o cmakdapma yomadoenass: & FOCT P 1.0—-2012 (paaden 8).
HughopMayua 08 UsMeHeHURy ¥ HAcMOAWEMY cmandapimy NySnukyemcs & exesodnasd (Mo COCMOaHLIe Ha
1 AHaaps mekyiieso 208a) UAPoDMaEYLORROM YEazameans sHauuoxane ee cmandapmels, a obuLuansisil
MSKCT UIMEHEHUD U NOMPaaoK — & BNEMECAYHIM UHDOMMayUoHHOM yrasamens «HayuoransHeEg ciiian-
dapmeds. B ciyvas NepacMompa (3aMenisl) Wil omderbl HACMoAWEes0 cmandapma coomesmomeyiowee
yeedomnakue Bydem onyOnukoeano @ ONuUWaieM asiMycke UMhODMaULUOHROS0 YKazamend « HayuoWanks-
Mble cmandapmeis. Coomesmomayiowan UHPOManuR, yeedoMno e U MEKCMb! DAIMELEOMCA MaKkKe @
LMPOPMELLOHHOD cucmera oblyeso NoNeIDEakUR — e chuLuansHaM calme Dedepankloso a2eHmcmas
M MEXHUSECKOMY DESyTUDSEaRLII0 U MEMponozuy & cemu Mumeapnem (qgost.ru)

& Cravgaprdudropn, 2014

HacToAlWMi cTasgapT He MOMET BoiTe NOMHOCTEK WK YACTMYHD BOCTIROWMIBEOEH, THWREEMPOEaH H
pACNDOCTOAHEN B KAYSCTEE SHUMANEHOND WIgaHUA 682 pajpewelns DeqepankHorD areHTCTES Mo TEKHK-
YECKOMY DEMyTHPOBAHVED W METROMOTHA
I
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BeegeHwne

YCTAMOBNEHHEIE B HACTORLLEM CTAHOARTE TEQMANHEl, OTPAKIAMLWAE CHCTEMY NOMATHA B chepe  yonyr
HACENEHWIO, PACNONOKEHE B CHCTEMATHIMPOBAHHOM NOpAOKE.

ONA Ka¥aAoTo NOHATWA YCTAHOBNEH 00MH CTAHIARTUAORAHHEIR TEDMUH.

Hanwuwe KEaOpaTHelx CHOGOK B TEDMUHONOTMYECKOW CTATRE OIHAHAET, YTO B HEE BKNIOYEHE OBA
TEOMMAHE, WMELEY OfLWE TepMUHDINEMoHTE. B andasuTHom yeEaiatens JadHsE TepMdHsl NPUBEDEHk
OTAENEHD © YHAZAHMES HOMEDS CTaThM.

MNpvBegeHHEIe ONpEIEneHMA MOMHO NpH HeDBXOOUMOCTH WIMEHATE, BBOOA B HIX NPOMIDoOHEE NpM-
AHAKA, PACKPLIDAA IHAUSHWA MCNONEIYEMEX TEPMWHOB WHMK YHAILEaA 06LeNTE, OTHOCAWMECA ¥ Onpene-
MASBAOMY NOHATHIO. ITH WIMEHEHWA HE OOMEHE HADYILATE 00LEM W COQEQMaHWE NOMATAA, ONpeneneHHLIx
B HACTORLLEM CTAKZAPTE.
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HAUMOHANBHBIA CTAHDAPT POCCHMUCKOW @ELEPALMWN

YCNYTW HACENEHWHD
TepMHHEL M ONpeaeneHuA

Services for people, Tarms and definitions

Hara seegexnun — 2014—01—01

1 OBnacTe NnpUMeHeEHUA

HacToAwui cTaHaapT yoTaHaanueasaT TepHE 1 oNpeaena A NOHATWA B oBNacTy cTalaapTHaa-
LM, MEHSOMMENTS YCNYT M NOOTOED#OEHWA COOTRETCTEWA B chepe YoNyT, OESILBAeMEIN HACENEHID.

2 HopmaTuBHLIE CCLINKK

B HACTORWEM CTAHOAPTE MCNONLACEAHE HODMATHBHLIE COBIMKM HA CREOYHLWE CTAHOaPTR:

MoCT P HMCO 100022007 MedeamMedT Opradknaadydy. Y OosneTEOPEHHOCTE NoTpebuTens. Pywo-
BOACTEC MO YNPABMEHWD NPETEHIKAKMA B OPraHd3agqax

MoCT P MCOM3K 20000-1—2010 MudopmaymonHan Texsonoria. Medegsmedt yonyr. Yacte 1.
Cneuddrauma

FoOCT 130 9000—2011 CucTemsl meHegsmeHTa KayecTaa, OCcHOBHEIE NONOKEHWA M CNOBADE

Mpuumedvanwe — MNpy NONEI0ERHEA HBCTOALLAM CTAHOAPTOM LENecoobpaaHo NpoBspHTe QEACTEME Cob-
MOYHEIE CTEHZAPTOR B HHPOPMEUWMOHROR CHCTEME COLWErD NOMEI0BEHWA — HE OrUHAnEHOM ca3iTe PagepansHorg
ArEHTCTES N0 TEXHWYECKOMY DETYNHDOEEHD @ METPONOrHA B ceTd MHTepHET MW No BerogHoMy HHPOpMaLHoHHDNY
yEEIATENH ¥HALMOHANBHLE CTAHOSPTEIY, KOTOPRA onyBnusoeas no COCTORHKKG Ha 1 RHESPA TEEYLWETD roga, | no Bs-
MYCEAM EMEMECHHHOM HHPOPMALWMOHHOND yEazarans «HeUuWoHaNsHee CTEHO3PTeY 38 TEKYLWWA rog Ecne 3amexed
COBIMOHHBIA CTAHOAPT, HE HOTOPBIR GaHE HEOSTHWPOBAHHER CCBINEE, TO DEROMEHIYETCR KONONLI0EATE SEACTEYHHLYH
HEQCKHKI 3TOMD CTEHSADRTA © yHETOM BOSX BHECEHHLIX B OEHHYH BEPCHH WIMEHEHWE. ECNM 3aMEHESH CObINOYHEIA CTaH-
OART, HE KOTODLEIA 0aHa OATHROBAHHAA CObINKA, TO DEXDMEHOYETCR WCNONL30EATE BEQCMID 3TOM0 CTAHOAPTE © YHazaH-
HEIM BhIWE TOOoM YTEEREIEHWA [NpUdATeA). EcnM nocne yTESDEOEHWR HACTOALWETO CTEHGApPTa B COLNOYHLIE CTaH-
OApT, H3 KOTODLIA OaHa OETWROBSHHEA CORUNES, BHECEHD WIMEBHEHWE, 32TPArdESRLWES NONDHEHWE, HE KOTOPDE O8HA
COBIMKA, TO 370 NONDHEHWE PEHOMEHOYETOA NPpHMEHATE o3 y4eta paddor maMeHesr. Ecnwy cosinodqsi crasgapt
OTREHEH DE3 3aMEHLI, TO NONOHEHWES, B KOTOPOM OSHA COhINEE HA HETO, DEROMEHOYETCA NDWMEHATE B 4ACTH, HE 3aTPa-
TMBAMIWER 3Ty CObIHY.

3 TepMHHEI W oNpegeneHHA
3.1 OBWe NOHATHA

3.1.1 yonyra: PeayneTa? HeNOCpedcTEEHHOMD BEIZWMOOSRCTEHR WCNONHWTENRR | NoTpelWdTend, a
TaKe CODCTEEHHON OEATENEHOCTH WCNONHETENA Yonyr No yooeneTeopeddio noTpebHocTi noTpebuTens
WEMYT.

MpumedHanwn

1 B cooteEeTcTaMy o onpeasnesien MNOCT 150 8000 yonyra — ato peaynbTaT. 3K MAHAMY M, QOHOMD OSRCTEAA,
OOR3IETENLHD NPOMISESEHHOND (OCYLUSCTENEHHOM MW BIAMMO0SRCTEMM] MEKOY NOCTABLMKOM 1 2EEAZHUK0M [naTpe-
BuTanes), KBE NpEAUnGg, HEMATERHAMNLHEIR.

2 Yonyrd, OXSILIESSMEIE HECENSHW, NOODE3SENS0ToA Ha MATEDHANEHLE, HEMATEDHANLHLIE - [COUMANEHO-
KYNbTYPHEIE)] M CMEWEHHENS.

3.1.2 matepuansHan yonyra: Yonyra no yQoeneTROpeHKio MaTepransHo-ChITORRE NOoTpatHOCTER
NOTRPEGUTENRA YCMYT, OKaIaHHE KOTOPoR BENOYAeT GEATENBHOCTL, OCYWECTENASMYKD N0 OTHOWESHHK K MaTa-
pPHANEHOMY NPOEYETY, B TOM YWCne, NpelocTapnaemMory noTpebuTenss.

Wipanwe ofHuMansHoe
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MpyuMmea4aHnR

1 MatepuansHels YOy BEAHSEI0T: YOOYTH SETOCEPEVCE, PEMOHT W TexHuqackoe obonysueanwe abopygosa-
HHA, TEXHWHY, MEWHH, PEMOHT W BOZBE0SHNE #MNBIX  NOCTRORE, PEMOHT W MITOTOENEHHE  MZ0SMHA, SMMAHECEYHD
HHCTEY, CTHPHY G8NbA, HANHWHO-KOMMYHEMEHEE YORYTA, TESHCNODTHEE YOIYTH, YONyTa CRSacTe PRIMEWEHNR, VENyTI
WHOYCTPMM  NATAHWR 1 0p.

2 Marapranshas yonyra obecnequeasT BOCCTAHOENEHHE (MIMBHEHNME, COXDEHEHWE ) NOTPRA0HTENLOKME CBORCTE
MNPOOYETE UMK WIFDTOENEHWE HOBOM NPOOYKTA N0 28Ka3aM noTpeburansd. nepemeeHrs rpysoe » mooss, co3jsHee
YOMOBEMA ANS NOTpEbneHds yonyr No 3gxa3an  notpeduransd 1 ..

3 Yonyri OTQENEHBIX  BRO0B, COYILBCTENAEMBIE 33 NAATY N0 3akaly noTpebuTensd v WMEBHIWAE HEXMA  ma-
TEPHANLHEIA PEIYMLTAT AW METERHANLHOS BLIPEHMEHHE, WHIMLE HAZLIBaWT pataran.

4 MarapuansHee Yoryre He  HCHEPNBIEanTeR MPUBSOaHHEIM NEpeqHSM.

3.1.3 coumanuHo-KyneLTYpHan [HemaTepuansHan] yonyra: ¥Yonyra no yIJoRNeTEoReHnD OyXoBHEx,
HHTEMNEKTYAMNbHEX, ITHYECKWY NoTREEHOCTEH W NOQOEPAHWE HODMANBHORA MUAHEOEATENEHOCTH noTpedn-
TEnAa, B TOM Y4Cne NoASSpMAHWE W BOCCTAHOBNEHWE JA0P0BES, OyXOBHOE W hHMAUYECKDE DAIBHTHE NUYHD-
CTH, NoBbILEHWE NpOdECCHOHANAaNMa.

MpyuMe4aHuR

1 COUMEMEHO-EYNETYPHES  WENYTH BXMOYaIT:

- NpEAGCTEANEHKE HEMATEDHANBHLE NPOOYETOE (HANPMMED, cTpasoeaHya, Dankoeckqe, HAHCOELIE, JKCNEPT-
HhIE ¥ MNPSE0ERIE YOAYMH, KOHCANTHHE]

- o0pazoeaTaneHe yonyri (00yHeHWE, NOGroTORRE KAGP0E, NOBEIUEHHNE HEANAMMEELME NEpocoHana | np.l;

- YOOYMA EYMBTYDR, CNOPTA. TYPMAME, OPraHW3EUWMA OTALINE W OOCYTE.

- ¥A00 M NEHEHHE  3HRE3HUEDE [HANDWMED, NApHEMAXSPCHME M KDCMETHYECHHE  YOOYMA., MEOHLMHCHAE  YOOYTe,
YOOYMA ANA HENPOOYETVBHBIE  BHBOTHLL]

- coa4sa eHaenm cOopyOOBESHUA, NOMEWLEHAE (HANDHMED, BIEHTCTEE N3 COAYS B SpeHay, yonyri NpoEaTa);

- CETEERIE YONYTH (YONyre CBA3IN. MHTEDHET, TanBROMMYHHMEALMA, TenahoHHon CBRaM 1 ap.).

2 CoUuWaneHo-EyNBTYPHBIE YOMYTH HE WCYEQNBIESKITCOR  NPHBEOEHHLIM PEDEYHEM.

3 K CMEUEHHLIM YOMYTaM OTHOCAT YCNYIH, NPEOyCMarprasolMe 0OHOEpEMaEHHDS YOOBNETEOPOHNE METEPWANL-
HO-OEITOBRIE M COUMANEHO-EYNBETYPHBIE  NOTRE0HOCTER  noTpeduTanai yonyr.

314 wenonHWTenes yoenyr: NpegnpyATie, opraqniagna Wi AHOWEMOyansHsA  NpeanpiHAsaTen,
OXATLIBANLWLKE, NPEANArANWKE WK WMEIOWWE HAMEDEHHE OKEIATE YCIYTY NoTpeOuTents.

MprmMme4arHnR
1 B cooreatoreny ¢ anpeisneddel TOCT 150 9000 menanHutans yonyr HalbBanT NOCTABLMKEOM yEryr.
2 MonanHumane yonyr moset DuiTh HAZBEH OCEPEMCHODH  OpPTEHW3aLHER.

3.1.5 noTpebuTenk YoNyr: OWIddeckose NEU0, NONYHaKWes, IakaiLBamnles Nabo WMEeowes
HAMEDEHME NOMNYYATE MM 33KA3ATE YCOYTY B NAYHLIN, GLiTOBRXY WK HHLIX UENAK, HE CBRIAHHLIXY © OCYy-
WECTAENEHHER NPEONPHHHMATENLCHOR  8ATENLHOCTH.

Mpumeayadua —Notpeburenem  yonyr momeT Bhime 390A34ME, KNKEHT, TOCTE, NOKYNATENs, TYPUCT, N3CCa-
HHP, MOCSTHTENE, NEUWAEHT, NONEIOBETEM: YOOYT, ENWEHT Ha a0oHeHToRon  oBCnysMEaqHm, NOTEHUMENLHEE  33-
HEEHME.

3.1.6 aakas Wa yonyry: Cornawedke Mesiy noTpebuTenssd i HCnonHUTENE YOIYTA B YCTHOR WM
HHOW (POPME, B COOTBETCTEMH C KOTODLIM MCNOMHWTENs YONyr NoMddMact wa cebs obRzarenscTea oka-
ATk YCOyTY.

3.1.7 poroBop okaiaHuA [nNpepocTagneddn) yenyr: QosyMedTansqs ofopMneHHoe CormalsHMe
peOy NOTRESUTENESK M UCNONHMTENSM YCNyr, ONDeaenfiowes KEHONYECKE, IHOHOMUSBCKHE ¥ TeXHHYE-
CHME OTHOWEHWA CTOROH.

318 kopexc NoOREOEHWA WCAOMHHWTENA yonyr: CoB0KYNHOCTE NPARWN NOBEOEHUA MCNONHKTENA
YCMYT NP OKA3AHMAM (NPEROCTARNEHWK) YOIYyr, OCHOBAMHEX HA cobniogerry Tpebomaqdi yCTaHoaneH-
HulX OoKyMEeHTOom,

2159 okazamve [npenoctapneHde] yonyra: JeaTensHocTe WCNONHWTENS yonyrd, HeoBxonwmMan
ana cbecnedyedka  BLINCNHEHHA Yoy,

MpuMme4aHaR

1 B cooteetcrErd ¢ anpegengdnam NOCT 150 8000 oxaiaHume yonyr — 310 QEACTEME NO NPEOOCTABNSHKMI yoIy-
H.

2 DOeazgsws Yyonyng MOSHO NOJPE30SniTe HE OTOENEHBIE 3Tans: obacnadermne Heob oOMMEIMY PECYDCAME,
TEXHONOMHYECKMA MPOUEEE HCNONHERKR, KOHTRONE, KCNBITEHRE. NPHEMKE, NPOUSCE 0BCmyHHBAHNA .
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3.1.10 obenysreanme: JeaTenNsHOCTE MCNONHWTENA YOOYT NPM HENOCPEACTEEHHOM  KOMTaKTE o
NOTREGAT BTN YEIYT.

MMpuwmedanwe — B coorsaTorewd & onpagensHuen TOCT P ACO 10002 cBonysEMBEAHKE — 3T0 BI8HMO-
[OBRCTEHES OPrEHMZE0HHY C NOTRE0RTENEM [28Ea34HE0M) HE BOSX STANAN OKAIEHAR YONRT.

3.1.11 npougce oBCNYRHUBAHWA: CoROKYNHOCTE ONEpauUdi W OSACTEWA, BEINONHAEMbBIX HCNONHATE-
MEss Yonyr NpW HenoCpeacTEeHHOM KOHTaKkTe ¢ noTpebuTenssm B NDOUBCCE OKaIavwA (NpedocTaReHna)
YTy,

3.1.12 metog [cnocod] obenysMuBanka noTpeduTened: MeTtog (cnocod) peandaauvd noOTpeoKMTE-
MAM NPOOYKUHK, OCYWLECTENEHHA OpraH3IaUMoHHBER MERPONDWATHA B NDOWECCE OKa3aHHA (Npeao0cTasne A )
YT

3.1.13 TeXHONOrHYEeCcKMHd nNpouegcc WCNONHeHWA yonyrd: OCHOBHAA 4acTe NPOUECCA OK3IAHWA
[NoegocTasnelka) yonyrd, CEBAIAHHAR C HIMEHEHWEM COCTOAHMA OGLEKTa  YOomyra.

3.1.14 npofoMHHTENLHOCTE WCNOMHEHKA YCNYrd: HOpMATAE BREMEHA HA HCNONHEHHE YoMyriE,
YETAHOBNEHHBIA HCNONHATENEM YONYTd 4 Q0BeQEHHBIR 00 CBEOeHKA NOTReBHTENA YCNyIH.

Mpumevdanuwe — MNpUMEPEMH YETEHOBNEHHE HOPMATHBOS BPEMEHK HA MCNOITHEHWE YOOYTH  AENRKITCA
HOPMETHEE BPEMEHH HE HIrOTOENEHNES NPOOyEUEH O0WBCTEEHHOM MUTAMKA, YOIYTH CHMHYMCTER, YOIYT N0 PEMOHETY M
TEXHMHECKDMY 0BCnysueaHun 0BopYADBEHUA, TREHCNOPTE W T.N.

3.1.15 NpogonMHTENEHOCTE OBCNYMHBAHKA: Tapiol BpeMEHK, B TEHEHHE KOTOROrS NoOTReDMTEN:
YCYT HENOCPEACTEEHHD BISWMOLERCTEYET © HCNOMHUTENEM YOy,

3.1.16 npapMna obcnyHHBaHuA: JokyMedT, DEMAaMEHTHPYHWWA NODAZOK ¥ YCNoBKA obcnyuea-
HWA NOTREGWMTENEHd H COOeDMalLHME COOTEETCTEYIOWME TPEGORAHHA W HODMEE.

3.1.17 npaenna okazanuA [npegoctagnedua) yonyr: JokymedT, yYCTAHABRNUBIIOWME NOpAOSK, Co-
CNogeHde KOTOROrD HeohXOQWAMO ONA BEINCNHEHAA KakME-NHE0 OERCTBWA NPW OKA33HWA YOIy,

Mpuwmedanws — Mpuumapanmy NPEEKMN OKAEAHMA [NPRODCTARNEHMA) yonyr senAoTcA [Npaswna beitascoro
oBCNYHMBAHNA HacaneHwA, [Npasvna orazasus yomyr ofwecTaEHHOro NWTaEHWA, MNpaeuna NpeaocTEaneHuA McTHHWS-
Hed yenyT, NMpaenna BeINDAHEHMA OTOQENBHBE BAgoe pabor, gsdcTEyiMyne B Pocchicxod Dagepauri »o yTesp-
MOSHHBIE B YOTSHOSNSHHDM  NOPROEE W ap.

3.1.18 yonoruwA obcny K BadMA: CopokyNHoCTe DakTopos, BOA0SRCTRY WML Ha noTpebuTens yony-
rH B NPoOUecce ODCNyKUBAHKA,

3.1.19 pe3yneTaTt yonyri: PeayneTaT QEATENEHOCTI WCNONHATENA YoNyrd, HanpasneHHod Ha yoo-
BRETEODEHKE NOTREBHOCTH NOTPEGUTENA VoYW,

Mpuwmedvanwe — PeEayNLTar YoMV 3AKNEHM3ETOA B M3MEHEHWK GOCTORHWA O00wauTa yonyre wikng yoo-
BRETEOREHMM NoTpabHoCTaR,

3.1.20 cdepa oBCNYWMBAHMA HACEMEHWA: COBOKYNHOCTE NPESNPWATHE, OpradM2auqi 4 dugu-
BHOYANLHEX NPEONPUHHMATENEA, OHAILBAOWME YONYTH  HACEMEHAN.

3.2 TMowATMA B OONACTH CTAHAAPTHIALWM YCRYT

3.2.1 obwexkT cTaHOapTHIaAUMK: Yonyra, Npouecc OKaiadkA (NpegocTaBNerdA) yonymd, pesyneTar
YOMYTH, NOGREXaWMe CTAHIADTHAALMN.

3.2.2 rpynna ogHOPOOHEIX YCNYT: COBOKYNHOCTE YCMyr, XapakTepuayviowrxcA ODWHM Uenebbi M
HIANH DYHELMOHANBHEIM HIJHAYEHHEs.

3.2.3 erangapt Ha yvenyry: JoxyMedT, B OTOROM B Wenax goSposoneHors MHOMOERATHOMD WOnonk-
IOBAHWA YCTAHABNKEATCR XAPAKTEDHCTHEA M NPAEVNE OXAIAHKA YONYT WO BoliNONHEHKs padoT.

I FAMEBYEHMWE — K CTaHDARTaM Ha YCNYTH OTHOCAT! MERIYHAPOOHES. DEFMOHANEHBIE B HEUMOHANEBHES
CTaHOapTel. NEEABAPATENbHBIE HAWBOHANEHBIE CTEHOEDTE, CTEAHAE0TE OPraHAZayHn.

3.2.4 TeXHWHECHHF OOKYMEHT Ha yonyry: JokyMeHT, YCTAHABNMEAIOWHE TEXHWECKHE, TeXHOMNOM-
YECKWE, KOHCTRYETUBHLIE M ODYIME XaDaKTEpUCTMEN YCITyTH,

n pHMBEYaIHER — E TEXHHHBCHAM AOKyMeHTEM Ha YONyry OTHOCDAT TEXHWHBCKHE YCONODOEHA, TaxHINcraqe-
CEME EaDTE, TEXHDNOMYECEAE HHCTPYHRL MK, CTaHOdpTR pEEﬂThI ] D’EE?‘I}'}I{HE-HHHH. TEXHWHBECEHS DNUCAHWR, CI'IE'LI,HE'JI.'IHE.—
LK, JECNAYETEUMOHHYED OOEYMEHTALMK, CXEME, HepTaERKM, JCHA3IE] W NP,
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3.3 NMNoxnAaTkAa 8 oBNAcTH KAYECTEA U MEHEOHMEHTA YCNyr

3.3.1 kavecTEO YCNyrv: COBOKYHOCTE XapakTepUCTHE WK NOKajaTenad KadvecTea YonyrH, onpene-
NRIOWKE 88 CRocofHOCTE YAOENATAOPATE YCTAHODNEHHLIE WM Npeanonarassia NoTpefHocTd noTpefia-
TEMR.

Mpumesadne — B cooreatcrenn C onpepanesyar TOCT IS0 9000 kaqvecTen yonyr - 370 CTENSHL C0-
OTEETCTEMR COBOKYTIHOCTA NPHCYLUME XEPEKTEPMCTHE YCNyr TpaboBaHuEM, NPEOLABNAEMBIM K YOMyTam.

3.3.2 KavecTeo oGCNYHHBAHMA: CORBORYNHOCTE XADaKTERHCTHE NpoUScca K YCNoBWA 00CnyHMBAHHA,
OOECNEYHBAI0WKE YO0BNETEODEHHE YCTAHOBNEHHLIX MW Npegnonaragses noTpebuccTel noTpeduTena.

3.3.3 cEoMETRO Yenyrd: O8eekTHEHAR 0COGeHHOCTE YOIy, KOTOPaA NpoRENASTCA NDH &2 OEAZAMAW
(NPEOOCTABRMNEHAK] W NOTRE0nNEe KA.

3.3.4 nokazarenk KavyecTEa yonyrK: KonuYeCcTEeHHaA WM KEYecTEeHHaA xapaskTeprcTHES ogHor
MK HECKOMNBEMX CBOACTE YCMYyrd, ONpegenfiowny ee cnocofHecTe YAORNETEODATE NOTPEEHOCTH noTpe-
GuTenA.

3.3.5 ypoBeHE KavecTBa yonyrv: OTHOCWTENEHAA XapakTepMCcTHED KaYecTaa yonyrv. OcHOBaHHAaA
HA CRaBHeHHK DakTAYaCEME AHAYEHHA NOKASATENEA B8 KAHaCTRA C HODMATHBHBIMM IHAYEHUAMKA 3THX NOKa-
IATEne .

3.3.6 oueHKa KadecTea yonyr: COnpedenasie Nokalartensid EdecTBa yonyr C yHeToM JoCTOBepHD-
CTH WHMA TOHHOCTH KONAYSCTBEHHBLIX IHAYEH KR,

3.3.7 HOHTpONGL KadecTea yonyr: JeATensHoCTE N0 CNPEdensHHdin  IHaY2HWA NoKasaTensh Kagwe-
CTEE YCNYT W CPABHEHMA NOMYYEHHLIX DEIYNETATOR C yoTaHoaNeHHbIMKY Toeboaanuamu,

Mpurmesadwna —B cooteaTcredy c onpeganesqar [TOCT 150 9000 roHTpones BEEYEETER — 3T NPOUSayDE
OUAHEW COOTBRTCTEMA NYTEM NPOBESpKM, HIONIOOSHWA ¥ CYHOEHUA, CONPOBOIaeMblx COOTESTCTBYRHNLHMM VCME TIHMA-
MU AN M3MEDEHEAMM.

3.3.8 metoq [cnocob] KOWTPONA KadecTBa yonyr: CoBOKYNHOCTE NPAEWMN, NPUHULKNOB, CpangcTe,
NOIRSMALLKE KOHTROMUPOBATE KAYSCTREO YOIy,
33

MEHEOKMEHT YCNyr: DeATensHOCTE, HANPABNEHHAA HA DLINONHEHWE TPEGoRaHUA NoTPEBMTENER YoIyT,
[FOCT P MCOMM3K 2000012010, 2.14]

3310 cHCTEMa MOHEOMMEHTa KaYecTEa yonyr: CecTema MedHeMMeHTa OnA DyKOBOOCTES M
YNPEANEHKWA ORTAHMAALKENA NDHMEHUTENEHD K KAYECTRY YOIy,

33171 MeHeOMEHT KaYecTEa yonyr: CEOODOWHWDOBAHHAA OSATENLHOCTE N0 DYKOBOOCTBY M
YRPEBNEHKKD OPraHH3auHed NPUMEHHTENERD K KAHSCTEY Yonyr,

3.3.12 tpebonanue K yonyre: JokysMeHTans 0 HINoEeHHER KPETEDWE, KOTOpOMY JOMKHa CooTBeT-
CTEOBATE KOHEDETHAA OKSILIBASMAR YONyra.

3313

YOORNETEOPEHHOCTE NOTRESMTENeR: BOCNDWATHE 12KAIYMEAMM M NOTREDMTENAMK YENYT CTENEHA Bl
NONHEHWA Kx TpeboBaHmi.
[FOCT 150 9000—2011. 3.1.4]

3314

npeTedanA (xanoba): Eup;m:ﬂnue HEYOORNETEODEHHOCTH NPOOyELMER WiMnK paﬁnml‘-’i CPrasdIagm9,
WNK HENOCPEACTBEHHD NPOUECCOM YIPABRNEHWA NPETEHIMAMA B CHTYALKAY, 08 ABHD MKW HERABHO OHKUO0E-
ETCA OTRET MMM DeLLEHWE,

[FOCT P WMCO 10002—2007, 3.2]

3315

obpaTHas cEA3L: MHEHHR, EOMMEHTADMKM M BHPAXeHMA 3aVHTEPECOBAHHOCTH B YCMYTe WNW  NPOUeCcc
oSpaboTiu manob,
[FOCT P MCO 10002—2007, 3.6]

3.3.16 puck: BEpoATHOCTE NPWUMHEHMA NPKW OKAIAHWK YONYT OPEOa HUIHK MO I00D00LM MDEaN0aH,
WMAYLLLECTEY DUAMYECKAN WM IOPMOMYSCKH NHY, TOCYSapcTEEHHOMY WM MYyHALWNANLHIMY WMYLecTay,
OEDYHAIDLWEH CPeQE, MWIHKM MM A00P0BLH MUBOTHEX M PACTEHWMA C YHETOM TAMECTI 3TOMD Bpesa.
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3.3.17 GezonacHocTk yonyr: COCTOAHKE YCIY, NPK KOTOPOM OTCYTCTEYET HEQONYCTHMEI pUCK, CBA-
SEMHBIR G NPUYMHEHMEM BDEOa MUIHN UMK 300p0RLID TPEMOaH, MMYWLECTEY DHIMUECSEAK WK I0RHIMYECHHY
ML, MOCYSapCTBEHHOMY MM MYHULHMEANEHOMY WBYLLECTEY, CHRYHAI0WEaR CPeae, MMU3HK MNK 300p0akLE H-
BOTHEIY M PECTEHMN.

3.3.18

YNPaBNeaHHe KadecTRoM: HacTe MEHEIRMEHTA KA4ECTEE, HANPABNEHHAA HA BEINONHEHHE TpeboBaHHi K
KAHECTOY.
[MOCT IS0 9000—2011, 3.2.10]

3.3.19

obecnedyeHne HAYECTEA: YacTe MEHEOHMEHNTA KAHECTES, HANPABNEHHAA HA COIOAHHE YDEREHHOCTH, YTO
TpeBoBAHKA K Ka4ecTey GyOyT BuINOMHEHE.
[MOCT IS0 9000—=2011, 3.2.11]

3.3.20

YRyYLaH e HavyecTea: YHacTe MEHEHMEHTA KA4ECTEA, HANDPABENEHHAA Ha YEENHHEHAS cnocofHOCTH Bll-
NoNHATE TI}EEGEEI.HI-'IH K KA4aCTRY.

NMpumeadadne — TpehoBAHKMA MOTYT OTHODMTECR K NHODRIM ACNEKTEM, TAKHM 3K DEYNETATHEHOCTE, S3duibek-
THBEHOCTE MW NPOCNERE BEEM0ETE.

[MOCT 150 9000—2011, 3.2.12]

3.3.21
AOCTOAHHO® yRy4Ywerwe: MNoBTOpRIOWAACA ASATENLHOCTE MO YEEMAHEHMIO CRoCoBHOCTH BeINONHWTE
TpeBoBaHWA.
n pPHMEYHAHAE — |-|[..'II:II.|EC{- YCTaHOBINEHHA LUEral 1 NOMCKE BOAMDMHOCTEA YIYHWEHAR HBITRETCH NOCTOAHHEIM

NPOLECCOR, MENONb3YHIWAM HaBnoosHus ayguTa U 33kNDHEHHA ND PE3yTETATAM 2y0UTa, dHaNKI JaHHbLE, aHANM3I
CO CTOPOHE! PYEDBOOCTER MMM ODYIHME CPEOCTES W OBsMHO BEOYIMMM K KOPREXTHRYHIWMM JEACTEMAM MK NPEgynpe-
HOSHHUWM OARCTEARM.

[MOCT P50 9000—2011, 3.2.13]

3.3.24 nNpocnexMBAEMOCTE YCNYr BOaMOMHEOCTE OOKYMEHTANBHD YCTAHODMTE HCNONHWTENA
WEMYT.

3.3.22 npocNexHBAMOCTE YCNYr BOIMOMHOCTE OOKYMERTANLHO YCTAHOEWTE WCRONHMTENnA [(no-
CTARLLMEA]} Yomyr.

3.3.23 coorReTcTEMe yonyr: Bunonuedwe Tpebosanua, NpegeAENAemMoro K yonyre.

3.3.24 HeCOOTBETETEME YENYT: HepsinonHeHwe TPeGoBaHuA, NpedbLARNAEMOro K Yonyre.

3.3.25 npepynpesfaoes nedctede (anAa yonyr): JedcTede, npegnpuHaTos O0A yoTpaHeHis
MPH4KHE NOTEHUAANEHONS HECOOTESTCTEKXA KWK 00 NOTEHUKANLHG HEMENATENEHON CHTYaLMM.

3326 HoppekTUpywlee aedcrere (AnA yoenyr): JedcTade, npagnpuHAToe ONA YyoTPaHEHH: npu-
YHHE OB HAPYHMEHHOTD HECOOTRETCTEMA MK O0YIoH HENENATENLHOA CHTYALMA.

3.4 MNoHATHA B 0GRACTH NOATREPRASHWA COOTEETCTEWA YCAYT

3.4.1 cvcTema cepTHdmMEawMK yonyr: CopokynNHOCTE NDERKN BuNonHesna paboT no cepThdrEaumrm
YEMYT, B8 YUACTHUKOB W NRAEKA hYHELMOHUPOBAHKEA CHCTEMBl CEDTHOMKALIMK B LEN0ok.

3.4.2 oprad no CepTHUEaLWE yonyr: FOpHOMHeckos NHUO |WNK MHOWBWOY ANEHER NPEeanprHKiE-
TEMb, AEPEOUTORAHHEIR B YCTAHOBNEHHOM NOpASKE ANA BeINCnHeHHa pabor no cepTwdrKaumm  yomyr.

3.4.3 obwerT ceprudkagMe B cdepe yenyr: Yonyra, pesyneTaT Yonyrk, nNpouecc okazadkd
(MPEACCTABNEHWA) YCNYTA, NEPCOHAN, OHASHBAIOWAR YCNYIM, HCNONHATENE YCNYTW, CHOTEME MEHBLKMENTE
KAUECTRA YCNYT, NOANEMALME CepTRIDMKALIKA.

3.4.4 oUsHKA COOTRETCTEMA yonyr: MNpAsMoe UMK KoCBeHHOS onpefenedke cobnmogedks Tpebooa-
MR, NoeguABNASMEIXN K YCIYram.

345 noaTEepHASHHE COOTRETCTEUA yenyr: JOoKyMeHTANBHOE YACCTOREDEHHE COOTEETCTOMA Bl
nonHesnd paboT Wik CKaIadna Yonyr NoONoKeHWARM CTAHOAPToR, CECO0E NPABMN, YCNOBWAM GOrCacpoR MK
TpeBoBaHKuAmM  ODYTAY  OOKYMEHTOR.

346 cepradpuKkaumna yenyr: $opma oCyWECTEAREMOND Opraqom No cepTudMeaymn NogTeepH e HMA
COOTRETCTREMA YCNYT NONoHEHHAM CTAKOAPRTOR, CEOA0B MNPARMN, YCNOBMAKM JOTORCPOE WM TReDOoBAHHAM
OPYIAY DOEYMEHTOR.

3.4.7 capTaMuMpyeMan yonyra: Yonyra, NOONesamnan cepTriakacmi.
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348 cepmmdprumpoBadHan yonyra: Yonyra, npowenuwan cepTudrsanmio.

3.4.9 aHaK cooTBEETCTEMA: OS0IHaYeHHE, CRyKaWas An8 WHOOPMHEEDRAHWA NoTpebuTened o cooT-
BETCTEMM YonyT kak obwekta cepTidmkaury TpeGoEaHMaAM CHCTEME A00POBONEHOR  CEPTHRMEILAK MW
HALMOHAMNBHOMY CTAHOAPTY.

Mpumeyadue — MNpEMEHEHHE 3HEKE COOTEETCTHMA OCYWECTENRETCA noTpabuTensam yonyr Ha qoipoeans-
HOW OCHOEE NHOOEIM YO00HRM cNocoBoM B8 NOPROKE, YOTAHOBNSHHODM OPTEHDM N0 CEPTHEMKALHM.

3410 ceprumEaT cooTEETCTERA HA yonyrd: JosyMedT, YIOCTORSDAKWMA COOTERTCTBME YCIyT
NEnoxeHnaM cTaHJapToR, CROO0R NEAaBHn, YCRoBKMAM  A0roBoODoE Whd TReBoBaHKAM SPYIHK Q0KYMEHTOR.

3411 noenTudrkauna yonyr: YoTadoBRNeHHe COOTRETCTBMA CNPEeaeneHHEE Yoryr MY CYLLBCTREH-
Hild NPHIHakam, a Tacke TPeGoRAHWAM HODPMATHEBHEK, TEXHUSECKKY DOKYMEHTOR M MHpopManMK of yony-
rax, COOepHaALLERCA B QOKYMEHTAX ONA NoTpebrTEnes.
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AndraBnTHRIA YEazaTens TEPMHHOB

Ge3onacHoCTL YCAYT 33147
rpynna oaHopoaHLIX YyCnyr 3.2.2
AOACTEME KOPPEKTHPYIOLWBS ONA YCMYT 3.3.26
OEACTEME NpeOyNpeXoarsles Onsa yonyr 3.3.25
OOTOROD OKAIAHWA yenyr 3.1.7
OOroBOopD NPeOoCcTABNSGHWA YCnyT 3.1.7
OOKYMEHT HA YCAYTY TEXHWYECKHA 3.24
wanoba 3.3.14
IAKAI HA YCNyry 316
IHAK COOTBETCTEHA 3.4.9
HAOBHTHPMEALWA YenyT 3411
MCAONHMTENL YCRYT 314
KayecTEo oBCnyEHBEaHKA 3.3.2
KAYBCTEO YCAYrd 3.3.1
KOO8KS NOBEASHWA HCNONHMTENA Yyonyr 3.1.8
KOHTPON L KAYSCTEA YCNYT 3.3.7
MEHEIHMEHT KAYECTEA YCNyr 331
MEHOIHMEHT YCnyr 3.39
METON OOCNYHUBAHWA NOTPEOMTENEM 3.1.12
METOO KOHTPOMNA Ka4YeoTEa YCNyr 338
HECOOTBATCTEME YENYT 3.3.:24
obecnevyeHne KayecTna 3.3.149
obCcnyHBaAHWE 3.1.10
00LeKT cepTudrikauynn B cdepe yonyr 343
OGLEKT CTAHOADTHIALMWH 3.21
OHAIAHWE YCNYTH 3149
oprad no ceptTuduKkaumK yoenyr 3.4.2
OUEHKA KAYECTEA YCNyr 3.36
COUeHKa CODTRETCTRMA Yonyr 344
noOTEe DHASHME COOTBETCTRMA YCIyr 345
NOKAIATENL KaAYECTRA YOy 3.34
noTpebuTenk Yyonyr 3.1.5
npaexna cHcnyXHEaHKA 3118
NPaEMna OKAZAHMA YCIyr 3.1.17
Npaguna NpegocTasneH|wa yonyr 3.1.47
npenocTaBnNeHue yernyri 3.1.8
npeTeHIuA 3.3.14
NPoooMENTENLHOCTE HCNONHEHHA YCAYTH 3.1.14
NpoooMENTENLHOCTE oBCnyHHBaAHWA 3.1.15
NPpoCNeRHBEASMOCTE YCNYT 3.3.22
npouecc oBCNYKHBEAHHNA 3.1.11
APOUEect MCNONHEHWA YCNYIW TEXHONOrHYaCKHA 3.1.13
peEIYNLTAT YCNYIH 3.1.19
pHCK 3.3.18
CEBOWCTED YCNyrd 3.3.3
CEAlL 0OpaTHAA 3.3.15
cepTudiKaALMA yonyr 346
cepTHiMKAT COOTRETCTEHA HA YCNYIA 3.4.10
CHCTEMA MEHEORMEHTA KAYeCTEa YCNYT 3.3.10
CHCTEMA CEpTHgMEALNK YCNYT 341
COOTRETCTEWE YCNyT 3.3.23
cnocod obcnyxMBaHWA NoTpeBHTEnar 3.1.12
cnocob KOHTPONA KAaYecTBa YCnyT 338
CTAHOAPT Ha YCnyry 323
cihapa obScnyxMEaHnA HACeENeHKA 3.1.20
TpebopaHue K yonyra 3312
YOAOBRNETEORPEHHOCTE NOTPEGWUTENEN 3313
YAYUHWEHHAE KAYECTEA 3.3.20
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