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MK D3 OB S0
ORCTY 000
Mara meesennn QL0401

1 ObNACTE NIPHMEHEHHA

HacToanMil cTaimapTt veTadaninEaeT ek, 304, 0fLekTr CTANIAPTHIMIHH H CTPVETVRY KOATIEK-
€4 CTAMEAPTOR M IPYTHY TOKYMEHTOR N0 CTANBAPTHIAUAH B cdiepe TVPHCTCKO-3KCKYPCHOHOTD O8IV -
RS

Craniapt pacnpocTPapseTcl Ha OpraHHEUHE W NPeaipHaTRE, JHHEMA0UINecH BONTPOCAMA CTAH/I3[TH-
WUHK B chepe TYPHCTCKO-2KCKVPCHOHHOTO 00CTYEHBANNK, HEEBUCHMO OT MY BEAOACTRENFON TP HALTER-
HOCTH.

1 OIIPENEJIEHHA

B HacTodlies cTaHIAPTE HCOOILI0EIHE CREIYVIOUHE TEPMUAL M HX OIpeaeTe

| TYpHCTCKO=-IKCKYPCHOINOE 0D CIVEHBARNE — NeSTeNbHOCTE NPeAnpUATHA 1 oprasusatmil, nanpag-
AeHHAA HA VIOWISTHOPRSHME NoTpedHocTell HACCTEHHE M MHOCTPANKEIX IPAXIAH B TYPHCTCKHY M 2KCKVD-
CHOMHBLIX VCIYTAK,

2 TypHCcTCKAa ¥YoAYra — DesviLTAT OeaTenbHOCTH TVPHUCTCKOID APEInpHATHA [0 VIORISTROPEHH o
COOTEETCTEVIOWMY NOTpefHOCTEl TYPHCTOR/IKCKYPCAHTOR (IATee — TYPHCTOR).

M pwoseyan e — Nonyseane/MoTpebaceie . TYPUCTCRDH  YOIVEH OCVILECTRISCTCH OPH  ONPEIEIcH HEIX
NOIOEHREX COCIYREHEBEIHHA.

3 Bug TYPHCTCKOH YCAYTH — COBOKYVIHOCTE OOIHOPOIHBIY TVPHCTCEMX/IKCKYPCHOHHEIY {Janee —
TYPHCTCKHN) YCINT, XapakKTeRpHIyIOILIHECA OOLWHMH TEXHOIOrHHECKHMH MPH3IHAKAMH.

4 Venonwa ofCIYRHBINHA — CORDKYITHOCTEL (hakToOPOE, ROIGCHCTEVIOWIHY WA TVPHCTA B TIpOLecce
MOTVHMEHHA YCIYTH,

5 Ilpougce TYPHCTCEO=IRCKYPCHONBROTD OOCTYAHBANKA — COBOKVIIHOCTE BCOEX JeHCThMi Tiaei |
CPENCTH TPYIAA Ha TYPHCTCKDM TIPSANPHATHA, 0BecneudBaioniny MoTyuyeHHe TYPHCTCKOH Yemyri.

f KauecToo TYPHCTCKOrD 0DCIVERHBAHHA — COBOKYITHOCTE CHOACTE TYVPHECTCEMX YOIV H NPOLUECCon
OBCIVHHBAHMA MO YIOEMETRGPEHHID OOVCIORTEHHLIY WIH NPeInoiaracybiy NoTpebuocTed TYPHCTOR.

Mpnwmesan n e — Kimeorso TyYPHCTeRors 00 yNBAHAE XAPAKTEPNIVETON KA ECTROM YEIVT M KyARTYROI
OBCIY A HBAHNI.

7 KAYecTBO TYPHCTCKOH YCAYIH — COROKVTIHOCTE CBOHCTR TYPHCTCKOM youyri, obveloRTHEAIMIHY ee
NPHIOOHOCTE K VAORTETHODEHHEY ONpedetelaoi noTpedHocTH TYPHCTA.

I PHMEYIHHKE— Kauectan VOOYVTH NAPUIETCPHAVETCH TOMHOCTREY M CBOCBPEMOH HOCTREY MOTHKIHCH A,
IPTOHOMHYHOCTRI, SFCTCTHYHOCTRRY HOIPYTHME TIOED30TCTH M I]ETI'PL'ﬁI-I'I'tElI:L'H.I-I!‘L cHOHCTR YCITYI.

Hamuane odmnmaiseaoe MepenesaTia RocapeaeRa

£ ManarenscToo cravnapros, 19940
L3 CravaapTuadops, 2005
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C. 2 TOCT 28681.0-—90

5 KyasTypa oDCVEMBANMA — XAPAKTCPHCTHEA YOIOBHE obCIyKHBAHRA TYPHCTOR, BEIPEEAOMHNCA
B ITHKE ODWIEHHA OOCIYVAHBAGLIErD MEPCOHANA C MOTREOHTENAME VEIVE, KOMGQOPTHOCTH B 3CTETHUHOCTH
Cpelbl OBCAYREHBAHHA,

9 Crapgapr ma yvemry — Pvkopoactes WO 2,

[0 Crangapr ua npouece obeaysapanas — Pygosogcrno HOO 2,

Il Texunueckwl JOEYMENT — JOKYMEHT, VETAHALTHEAIOUIHNA TeXiHdecKie, TEXHOIOMHMeCKne | apy-
THE XAPAKTePHMCTHKH TYPHCTCKHX YOIYVT H NROUSCeon ObCTy R HBaHMHA.

I PHMEYAEHET— K rexuuueckum JEPEYMEHTAM OTHOCHTCH ! TEXHHMECKHS CITHCRHEA, TEXHOUOrHYCCERE
HHCTPYRKLUHH, PETTEMEHTR (KHPTH ), CXeMbl, SEPTEEH.

12 Vpopeik KA9¢CTE TYPHCTCKO-3KCKYPCHOHHOTO 0DCTYMHBANHA — OTHOCHTENLHAA NaPaKTePHCTHED
KAYECTRA ODCAYKMBAHNA, OCHOBAMHAA HA CPABHENHH (DAKTHUSCKHN THaUeH N nokaaTenedl KauecTsa ¢
MOKAIATERAMM, YCTAHORNCHHEMH B CTAIIAPTAX.

3 ObIHE TR EHHA

3.1 Hene cTanzapTHIalMy B ofepe TYPHCTCKS-3KCKY PCHOHHORD 00CAVHHBIHHA — HOPMATHEHO-TEX-
HHYECKOe OBECTeUeHHe MOBE EHHA YPORHA KaUecTsa W MhPe KTHEHOCTH TYPHCTCRONS H IKCKYPCHOHHOGIO
OOCTYAHEIHHA H 18UHTA HHTEPecOn NoTpelHTenel yeyT.

3.2 OCcHOBHEIMH JATA4aMH CTAMIADTHIALNH & cepe TYPHCTCKO-IKCKYDCHOHHOTD O0CTY A HELH WA
ABRTAMITCH:

= VCTOHORTEHHE HOMEHKIATYPE NOKaZaTelel KavecTBa YeIvT M obCTVEHBAHNA TYPHUCTOR,

= VCTAHOWTEHHE [NPOrPecCHBHBIX TReDOBANHH K KAYecThY YCAYT H ODCIVARGANHA TYPUCTOB W METOL0E
HX KOHTPOIA,

- VCTAHORIEHHE NPOTPeccHBH B TPeDoBaHKMil K TeXHOTOrHH B THIOBRIM TEXHOAOTHYCCKHM NIPOLIec-
Cianl OEAIMHHA TYRPHCTCKHX YCIyT,

- VCTAHOmIEHHE TPEDORAMKA, obecne HBaAHY G230TIaCHOCTT: YOIV, ONPAaHy 30P0RLT HACZIEHKE,
OXNPAHY OKPVEAIOISH cpedkl, TOMHOCTE H CRORBPEMEHNHOCTE HCHOTHEHHA, IPTOHOMHYHOCTE W 3CTETHY-
HOCTE: YOIV 8 VeI0BHA obcayHBaIHNRE;

- VCTAHORIEHHE TPEDOoBANMN K CepTHHMKALNH TYPHCTCEMXY YOIy,

- ofecnedeHHe KOOPAHHAUMH JeATeIbHOCTH TYPHCTCKHY NPeInpHATHH ¢ NPpelnpiaTiasy Ipyrix
OTPacaeH, YYACTEYICUIHY B MPOHSCCaX TYPHCTCKG- IKCKYPCHOHHOT GOCIVAKHEAHHA]

- VCTAHORIEHHE TEPMHUOEB H onpeiengdMfl OCHOBHLIY MOHATHA B oDIAcTH CTAHOAPTHIAUAH W
YVIPARIE A KAYECTROM B cifiepe TYPHCTCKO-IKCKYPCHOHHOM OOCTYAHBAHHA HACSIeH HH.

3.3 Obuiee pyEODOICTED padoTaMd M NPOBERCHHE SIHHON TeXHHYEeCcKOoH NONHTHEH B OGJNACTH
CTAHAAPTHIALMH B Cihepe TVPHCTCKO-3ECKYPCHOHHOrD OOCTYRHEAHNS ocvuecTRIAeT LlenTpaisinil copet
Mo TYPHIMY M Rckypenan (LCT2) BUCTC.

OpravyialHOHHO-METOIHYECKDE PYKOBOICTED, KOOPIHHALMIO padoT o CTAHSARTHIALHH 1 paipa-
GOTEY rOCYIAPCTREHH LY CTAHEAPTOR B cdepe TYPHCTCKG-IKCKVPCHOHHOM O0CIVAHBEIHHA OCYUISCTIIHEeT
Texmpueckll KOMHTET [0 CTAMIARTHIALMH « TVPHCTCKO=-IKCKYPCHOH HOE OOCTVRMBAHNE=, B COCTAER KOTO-
PON0 BETNIOMAINT MpencTasuTensil Menepauny obmecTn notpetuTensd, ¥ Brecominan HayuHo- HCCIea0 k-
TelbCKad Aabopartopud 0o TVPHIMY | axckypesss (BHMITTS).

3.4 Thaamupopaane, paspaborea, (DopAMIsAHE H ¥TREPEISHHE CTAHIAPTOR OCYIMECTRIAKTCH B MTOPAIKE,
VCTAHOBIEHOM CTaMzapTaMy [ocyIapeTeHol cHetessl cTasiapriiannn FOCT 1O, FOCT 1.5

Ana mauboies NOTHOM yUeTa HHTEPECcOn NoTpedHTenedl K yYacTHI0 B paspadoTke NPoeKTOl CTaH-
JAPTOR Ha VCTYIH MPHETEKAI0TCH 0DLIeCTRA (COMh,; ACCOUHALMK ]} noTpebHTeneil.

3.5 Kourponk 3a cobmoiernes TpebopaHuil cTaplapron B cfiepe TYPHCTC KO- IKCKYPCHOHHOTO
ODCIVAHBAHHA HaceleHMd O0eCleuHBaInT CepTHPHKIOHOHHEE WeraTPpH cHeTeMel LLCTD, civadm
KOUTPOIA KaYecTEa NPeInpUaTHil, NPpelocTABAfKILHY TYPHCTCKHE M IKCKYPCHOMHLIE YCJIVIH,
Oprafkl MOCYIapeTieHHoro Han3opa [oceTaniapra ¢ NpHBIeYeHHesM ODUMIECTE (COMI0R, accolHani
H ap. )y norpebutensii, opodecCHONANLHEY COKIOE, MeCTHMY CoBeToR HAPOJANBIY JeNyTATOR.

4 OFBERThl CTAHTAPTHIALIIHH H JOKYMEHTBI IO CTAHIAPTHIAIIHH
B TYPHCTCKO-3KCKYPCHOHHOM OTPACIIH

4.1 OfLEKTIMH CTAHIAPTHIALIMK B TYPHCTCEO-DKCKYPCHOMHOM ODCTVHUBANMN HACENSHHA SRAARTCA
< TYPHUCTCKHE YCIYTH!
- MPOUECCE TVPHETCKOTD W BKCKYPCHOHHOM 06TV HIAHHA.
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rocT 28681.0—90 C. 3

4.1.1 ¥cavrw B cibepe TVPHCTCEO-2KCKYVPCHOHHOMD oDCTVEHBAMKE MOIPASIERAINT Ha CASIVIGLINE
BHAL] GOHOPOEHLIX VCIyT:

- peAnHIALMA TYPHCTCKHXY H IKCKYPCHOHHLIX YCAYT]

= TYPHCTCKHE MyTellecTRHA,

- JKCKYPCHR;

« TYPHCTCKHE [OXO0RL

- peEIAMHO-HHEOPMAIMOHHEIE YCIYTH,

= TPAHCTOPTHLIE VETVIH,

- OBITOBLIE VCIVTH]

= WCIVTH NPO#KHEANNAR;

- YCINTH [THTAHHS

= KNILTYPHO-MACCORRIE YCAYTH,

= DHHIKYIRTYPHO=-0IA0PORHTEALHEE YCIYTH.

CTannaptesd Ha onpeiefe HHBE BHAR OIHOPOIHLIX VCIVT IOTEHE CONSpRaTh obiMe TpedoparHua K
OCHOBHEIM XAPAKTEPACTHEAM YCIVT H YCI0BEHH O0CIy R HEAHNA:

- HATHAYSHHK,

= Ges0nacHOCTH,

= TOUHOCTH M CHOEAPEMEHNOSTH HCNOMHE WA,

= IPrOHCMHTHOCTH,

- SCTETHYHOCTH,

= IKOJAOTAYHOCTH,

= KOMOpOPTHOCTH]

= KOMIUIEKCHOCTH]

= [APAHTHW H AP,

4.1.2 [Npoueccs TYPHCTCKO-MKCEYPCHOHHOMD ODCIVAHBAHNS NOIPalReidaorc Ha:

- MPOUECCld OPralH3aAlle ¥ YIIPARNSHHA;

- TEXHOIOTHYECKHE NPOUScChl ORATAHMS VCIYT H ODCIVEHBAHMA,

= QDECTIRUHBAIOILIHE NMPOLUSCCL.

4.2 B cirepe TVPHCTCKO-3KCKYPCHOHHOM GOCTVAREAHNAA HCNOALIVIOT CAeIyIHe KAaTErOpHH CTaH-
AAPTOR

- ToCvIApCTReHHLE cTatapTe (NOCT);

- pecnyinukaHcKkue cranzapre (PCT);

= CTaMOZPTH NPEANPHETHH B obweauHeHHi (Tanee — npeanpruataid (CTIT).

4.2.1 lNocyaapcTReHHLIE CTAHIAPTE YCTAHARTH BERIOT 00A3aTENLHLIE oDUIHE TPeDOBAHHA K TYPHCTCKO-
My OOCIYRHBAHKIO, O0ECICUHBMDUIME DeIONMACHOCTL, OXPAHY FT0POBLT W MHIHE HACEREHNA, OXPaHy
OEDYEAONIEH cpelhl, KOMILIEKCHOCTE, TOMHOCTE W CHOCHPEMEHHOCTE HCTIONHENHA, A TAKKE PEKOMEHI-
TENLHEE TREOOBAHHA {HAZHAYSHHA, KOMODOPTHOCTH, IPrOHOMHMSCKHE, JCTETHHECKHE | AP, ) K BHOAM YOIV,
BETROMAA YCIOBHA GOCTYEHBAHHS.

lMocyaapcThe HHbIE CTAHIAPTE, YCTAHARTHALWHE ODUIHE TPEOORANHA K TYPHCTCKD=3KCKYPCHOHMOAMY
ODCIVAHEAHAKY, ODATITEABHE K TPHMEHSHAK BCEMH MTPEETTPHATIHAMH, Y PERISHMAME W OPrajH3alHasH,
OEATLIBAIIHAMH TYPHCTCKO=3KCKYCHOMHBIE YCOVTH, HE3ARHCHMO OT WX B2I0MCTREHH M MogUHHEHHOCTH,
B TOM YHCTE, KOOMECPATHBHLIMKE, COGMECTHLIMK MNPeanpHaTHAMHE, MPRaiaiavi, IaHHEMAIOLIHMHCH HITH-
BHIVARLHON TPYIOROH JSATeTbHOCTLEY B YACTH OKATAHHA TYPHCTCKO-IKCKVPCHOMHEIX YOIV HACZIEHHIO,

4.2.27 PecnyBnMKaHCKHE CTAWIAPTE VCTAHARTHENIOT 0DAIATeNbHIE HOPMEL, ODeceTHBRLIHEe DEIn-
MACHDCTE, OX[EHY WI0P0GLA M HKHIHH HACCASHHA, OXPAHY DEPYRIIOWEH cpeil, KOMIIEKCHOCTh, TOUHOCTE
H CEOSBREMEHHOCTE HCTHWIMEHHA M PeEOMEHIATeILHLE TPeOoBAHNA K GHIAM TYPHCTCKHX YOINT M
TEXNHOIOTHYECKHM MIPOUSCCAM HX OKATIHHA, YYHTLBAKILAS pecnyiIHKanckie oCofeHOCTH.

PecnyiMKaHCK e CTAHIAPTRL PACTIPOCTPAHAKTCA HA BCe MPeAnpHATHA H OPTaHHIALMKA, OKAILIEAK-
LEHE TYPHCTCKO-3KCKYPCHOHHEE YCIVTH HA TePPHTOPHH danuoll cowanoil pecaybaika.

423 Cramaaptel npeanpuariil/ofsead el YCTAHARTHBAIOT TPEDORAHNA HA KOHKPETHRE TYPHCT-
CKHE YCIOVTH, BETOMad VCIOBHA OBCAVAHURBAHNA, K OPTAHMIALHH YIIPARISHAN NPORINOACTEOM, K TEeXHH-
YECKOMY OCHALEHHK, TeXHOIOTHYSCKHAM [POUeccaM W MeTOAaM, NPHUMEeHSeMEM TOOBKO HA JAHHOM
MpeANPHATHE {06LeTHHENHN).

4.2.4 Nonvekaercd Ha TEXHOIOTHIECKHE NPOUECChl HCMWTHEHKA EOHKPETHLIX YCIVT, HApALy o
CTAHAAPTAMA MPeIApHATHE, paspadaThiBaTs TeXHONOIHYECKHE HHCTPYKLMH, PErTaMedTsl, KapTLl, TEXHH-
YECKME OTIHCAHNHA.

4.3 Morasatens, YCTAHARTHBEASMBE MOCYIAPCTESHHBMH ¥ PECTIVOIHKAHCKHMM CTANIIDTAMM, 10UTK -
Hbl OGSCTIEUHELTE BRCOKOS KAYECTRD YOIVT M VUMTHBATE NEPelonolil OTeUecTReHNLIN M 3apyhe LI ONBIT.
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4.4 DCHOBHBIME BALEME CTAHIAPTOR B cepe TYPHCTCKO-3KCKYPCHOHHOND ODCIYVAHBIHHA Hacene-
MM STELARTCH:

- OCHOBOTOUIACAKILINE CTAHIAPTLE

- obleTeXHHYECKHE CTAMBAPTLL

- CTAHIAPTEE H IPOHIBOACTEEHHEIE IPOLECCL {TEXHOMOTHIeCKHe, DDECNed HBAIDILHE OPTaHnIAiHA,
VIIPRUETTE HHA ),

- CTAMIAPTEL HA YCAYTH.

4.4.1 OcHOBONMONATAKMWE 1 ODMETEXHHMECKHE CTAHMAPTE VCTAHAWIHBAIOT TPeDOGAHMA, WaAMpan-
JEHHEIE Ha OOECOEUEHHE TEXHHUECKOND, ORTaHHIAMHOHHOMG eIMHCTEA H BIMHAMOCEAIH B NPOLEccax
MAPKETHHTA, paipafoTkd, HCIONHEHHS H el isauHH YouryT MPeanpHATAAMA chepll TVPHCTCKO-1KCKYP-
CHOHHOTO OGCTVAHBEINHA HaceTeHn.

4.4 2 CTaunapTel OPpOLUECCOR VCTAHARTMERIOT TPEGOBAHHA K TEXHOIOMHUECKHM MPOLUECCAM 0K TN
VCIIYT, TIPOLECCEM OECTVEHEHHA, YIPARIEHHA 0 OPraHH3AIHH NpOHInOICTRE.

443 CTanoapri 4a YCTVIH VeTAHARTHBRIOT GCHORHLIE TPeGOBAHNA K KAYeCTDY HAOR 0IHOPOIHEX
TYPHCTCKHX YOIV, KOHKPETHRLX YCIVT, BEJIKHAd YCAonHA oOCayKBaHNA,

CrpykTypa roHZA CTRHIAPTORE B OPYIEX IOKVMEHTOE 110 CTAHIAPTHIAUMH B cepe TYPHCTCKO-2KC-
KYPCHOHIOM OGCIyAHGBAHHA HaCeeHiA TTPeICTARIeHa B NPHI0KEHHI.

5 OBO3HAYMEHHE CTAHIAPTOR

Al ODfoaHave e cTaHIAPTOR, IelCTEVIOUHY B Cepe TYPHCTCKO-IKCKYPCHONHOTG GDCTVEHRBAHNA,
BEUTIOMAET WHASKC KATerOpHH CTAHIAPTA, PerHcTPauMOMHLIH HOMEP KOMIUIEKCD, NOPAAKOBLI HoMep
CTAMAAPTA B KOMILUICKCE, OTECAEHHLI TOUKGH, H I0e NOCHSIHHE UH(IPLT MO0d VTDEPEOeH Ha:

rocT KXNXX KX—XX

Hee nocreanse  wpdspnt
MO YTBEPHEAEHNHA

MopaakoBsli HoOMEp CTRHLAPTL

PCJ'H'L_ITIHI.'IHUH HBE1I HOMEPD KOMILACKCH

Humeke kameropui cragapra

I pnsep—FOCT 3800001 —90 CTAHAAPTHIALHA B AHITHIHO-KOMMYHANBHOM X03AH-

CTBE. Ocnonsee noioceHmns
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NPHIOKEHHE
Hughapuanonune

Crpyxrypa domis JOKFMEHTOE 00 CTINIAPTHIANNE B TYPUCTCKO - JHCEYPCHOHHOM (DCIYAMEAHAN HACCIEHHA

Bun cranzanta E.L'I.I‘.'p:‘:ﬂl:llll.' CTHHIART K.J'I'L'IL'FF‘Hﬂ H D DK YMEHRTD
CTasiapTsl OCHOBGMOULENEANIHE [pefoBaHHAa K Opradu3aumy u
MOPRIKY MPOREISHEA PaDoT o
CTRBIEAPT S R Moovoipersenisi craiaapr  (FOCT)
OeHosHEe (OFLIINe) HI0ETH HE
MAPKETHHIY Peromesaaumn | P)
ceprudmkannn Meromsueckne yrasaams {MY)
YITPELTE HEHD KANECT B0 Pekonernani (P)
Crasnaprul oUE reXHHYMECKHE Tepuunu CAOBARL-CIPEEOTHHE
HOMEHETATYPE  noxpsareacd  ka-[ (OO
TR
EMECT WP HEAMME YeIIyT ke i earop

obtnne Tpeboaman K yeayras | DOCT
VCIEHAN BOCIYEHBAHHA

yumchuunpoBansan  cucresma  ao-(  POCT
KYMEHTALLHNA
METOIEL KOHTOCH PCT
Crangapte Ha  npoueccst Tv-|  Tpebomamus  k thnossis tex-|  PCT
PHETCKD=-SKCEYPCHOHHOID OO0V EH - [HONOrHYSCKEY IPORECCEM  DEXELHHA
BiLHHA VYT

npoucccas  HonoaHenss  yoayr w| CTTL sncrpysiomm
Iy A0 BHHHH

YILPARIEEHH H opraan3gunn|  CTT1
TIPSR LTI
Crangapres va Tvpecrckne (ske-|  TpeboBanns K kavecrey: PCT
KYPCHOHEEC) VeTyri OIHOPOIHEN  BuaoE  Typacrckns | CTTI TexMHqeckan  ADEYMEH-
VOIYE, KOHKPETHRIX VOIYT, MEUOMEA |[THUNA  (TCXHRSCCKDE  OTIHCHHEE,
yeENA 0OCAVKHBANH A PErAAMEHTEL, KAPTE, LAL00M L )
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HHDPOPMAIHOHHBIE JAHHLIE
1. PAIPAROTAH H BHECEH lenTpaasibivM COBETOM DD TYPHIMY H JKCKYPCHAM

1. ¥TBEPAJIEH H BBEJIEH B ,.'J,EﬁIL’TBHE locranosaenwes ooy napersessors oMmuTera CCCP no
YNPABACHEK KAYECTROM NPOAVELHH B cTanaapras ot 02.10.90 Ne 2609

3. BBEIEH BITEPBWE

4. CCBLIOYHBIE HOPMATHBHO-TEXHUWYECKHE JOKYMEHTHL

Dooymacenne HTO, Ha kotopud gama cosasd Hoamep puiaena, nyseT
MoCT 1.0—92 34
MoCT 1,297 34
MoCT 1.5—200) 34
Pykopoactan HCO 2 i

5. MEPEM3IAHME. Anpers 2005 r.

Penasrop 0. 0. Keprmyuxosg
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FOCT 28681.0-90, CtaHaapTu3aums B cpepe TypUCTCKO-IKCKYPCUOHHOTO 06cnyxmBaHusl. OCHOBHbIE NONOXEHUS
Standardization in the field of tourist-excursion service. Basis provisions
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