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Mpeancnoeue

1 NMOOIOTOBIEH ®enepanbHbIM rocy4apcTBEHHBIM DIOIKETHLIM yupexXaeHueM « POCCUIACKWMIA MHCTU-
TyT cTaHgaptusaumm» (OIBY «MHcTuTyT cTaHgaptmusaumm») u OBLEecTBOM C OrpaHUYEeHHON OTBETCTBEH-
HocTblo «Q0C Tex» (OO0 «30C Tex») Ha ocHoBe COBCTBEHHOMO NepeBoAa Ha PYCCKWIA A3bIK aHIMOA3bIYHOM
BepcUW cTaHAapTa, yKa3aHHOro B NyHkTe 4

2 BHECEH TexHu4eckum komuTeToM no ctaHgapTtusaumm TK 459 «MHdopmaumoHHasa nogaepkka xus-
HEHHOro UKKna uagenuiny

3 YTBEPXOEH W BBEOEH B JEWCTBWE MMpukasom ®enepanbHOro areHTCTBa Mo TEXHUYECKOMY
peryniMpoBaHnio 1 MetTpomnorin ot 25 nioHa 2025 r. Ne 620-cT

4 HacToswmi cTaHdapT uAeHTUYeH MexayHapopHomy ctaHgapty NCO 24143:2022 «MHpopmaymsa
n nokyMmeHTauuma. Ctpaterndeckoe ynpaeneHue uHgopmauuein. KoHuenuusa n npuHyuns» (1SO 24143:2022
«Information and documentation — Information Governance — Concept and principlesy, IDT)

5 BBE[JEH BIEPBbIE

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHbl 8 cmamse 26 @edepanbHO20 3aKOHA
om 29 uwoHsa 2015 a. Ne 162-03 «O cmandapmu3sayuu & Pocculickol ®edepayuu». Mugopmayus ob u3-
MeHeHUSX K HacmosuwieMy cmaHdapmy nybriukyemcs e exe200HOM (M0 COCMOSHUK Ha 1 AHeaps meKyuwieao
2o0a) uHghopmayuoHHOM ykazamene «HayuoHanbHble cmaHOapmei», a oghuyuanbHbil MeKcm usmMeHeHul
U MONPasoK — 8 eXeMeCcisYHOM UHOPMaUUOHHOM ykazamene «HauyuoHanbHeie cmaHOapmel». B cnyyae
rnepecMmompa (3aMeHbl) unu ommMeHbl Hacmosue2o cmaH@apma coomeemcmayouwee ygedomneHue bydem
onybnukoeaHo 8 6ruxaliweM 6bINyCKe eXeMeCsYHO20 UHGOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmei». Coomeemcemayiou,as UHGopmayus, yeedoMieHUe U meKkcmbl pa3Mewalomcs makxe e UH-
hopmayuoHHOU cucmeme obueao nofib3o8aHus — Ha oguluansHoM calime @edepanbHo20 azeHmemea no
MexHUYeCcKoMY peaynupoeaHuro U Memponoauu 8 cemu MHmepHem (www.rst.gov.ru)

© 1S0, 2022
© OdpopmneHue. ®IBY «MHcTUTYT cTaHgapTuaayuuy», 2025

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NnpoCcTpaHeH B Ka4vecTBe ocbmu,uaanoro n3gaHus tes pas3pelieHna dJe,qepaanoro dreHTCTBa no TexHu4de-
CKOMY perynmnpoeaHu N MeTponornn
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BeegeHue

MHdopMaLnsa — 3TO KpUTUHYECKN 3HAYUMBIA aKTUB, HeoBXooMMbIA AN NOAAEPKKM AENOBbIX NPOLECCOB
M ABNAKLWMACA OCHOBOW 3chdeKTUBHOCTU Noboit npodeccruoHansHon geaTtensHocTU. Benegcteue mMHoro-
YMCIEHHbIX CYLLECTBYKLMX 1N NOSBNAKLWMXCHA (POPM W BapMaHTOB MCMNOMb30BaHWA MHQOpMaLuu, a Takke
CBA3aAHHLIX C ee NPUMeHeHUeM B opraHu3aLMsx, Kak npaBuno, BO3HWKaKT onpeaeneHHble TpyOHOCTH, CBS-
3aHHble C BHeApPEeHWeM COrnacoBaHHbIX CUCTEM XpPaHeHWsl, MOMCcKa, U3BMEYEeHNUsl, pacnpocTpaHeHUsa U aHa-
nu3a noctynawLwen nipopmauuun. MobansHas undgposasa TpaHchopMauusa U U3MeHEHUsT B ODLLIECTBEHHLIX
OXUOAHWAX JOMKHBI CONPOBOXAaThCs Bonbluein NPo3padYHOCTbI0, MOAOTYETHOCTLIO, 3aLLUUTON NepcoHanbHbIX
OaHHbIX, 6e30NacHOCTLI, MHTEpPOoNepabensHOCTLID U 0BMEeHOM MHPOpMAaLMER Kak BHYTPW OpraHn3auui, Tak u
MeXOy HUMK. 3Ta TeHAeHUUs nogpazyMeBaeT 060CHOBaHWE B3BELLUEHHOTO NOAXOAAa C LEeNbio cTpaTermyecko-
ro ynpasneHus WHopMaumen u HanpaeneHa Ha nogaepxky AenoBbiX NpoueccoB Ha Haanexallem ypoBHe
N MHALMAaTKB B oBnacTtu undpoBoi TpaHcopmMaLumn. BonblMHCTBO rOCY4apCTBEHHbBIX M HEMPaBUTENbCTBEH-
HbIX OPraHoB W OpraHW3auuin BO BCEM MWPE YYUTBIBAKOT NMPEUMYLLECTBA KOOPAMHALMWA HA CTpaTErM4yeckom
YPOBHE LIENOro paaa AUCUKUNMNWH, CBA3AHHLIX C MH(POpMAaLMEN, JaHHBIMU U 3HAHUAMMU.

HacTosimin ctaHgapT onpedensieT NOHATUS W NPUHLKMMALI CTPaTerMueckoro ynpaeneHus uHopmaumen.

B HacToslem cTaHOapTe pacCMOTPeHbl pykoBodsLMe NPUHLKMLI CTpaTerMyeckoro yrnpasneHus ¢ Le-
Nb0 MPOLYKTUBHOIO, COOTBETCTBYHOLEro HOpMaTUBHO-NPaBoBbLIM TpeboBaHMAM, Be3onacHoro, Npo3paYyHoro
N NMOAOTYETHOIO CO34aHus, UCNONb30BaHWsA, obecneyeHns OONMTOBPEMEHHOW COXPaHHOCTU N YHUYTOXEeHUs/
nepefayn Ha apXUMBHOE XpaHeHue MHOoPMAaLKUKU, KOTOPYH MOTYT NPUMEHSATE BrNafenblbl, YNeHsbl coBeTa ou-
PEKTOPOB, NapTHepPLIl, NpeaCcTaBUTENW BbICLLEro PyKOBOACTBA OPraHU3aLmMi U T. a.

Crpateruueckoe ynpaeneHue uHgopmauymnen, bygyym HEOTbLEMMEMON YacTeo 0bLLero ynpaeneHusa op-
raHusauuen, onpegensiet o6Line BbICOKOYPOBHEBLIE MPUHLUUMEI, CNOcobCTBYOLWNE 3DdEKTUBHOMY 1 MPOLYK-
TUBHOMY COTPYOHWYECTBY BCeX CrnelManucToB UH(OPMALMOHHOIO Npodunsa ANs NogaepX KM U OOCTUXKEHUS
OOMrOCPOYHbIX Lieneir opraHm3auun. B Takoro poga CoTpygHMYECTBO MOTyT ObiTb BOBMEYEHbI NpeacTaBuTenu
cnefyrlWmnX HanpaeneHun 0eATenbHOCTU (NepedeHb He ABMNSETCH MCUYEepnbIBAKLLNM):

- ynpasneHue gaHHbIMU;

- ynpaseneHue nHdopmMayuen;
yrnpasreHue JOKYMEeHTamu;
yrnpasreHue 3HaHUAMMU;
obecneyeHne UCNOMNHEHWS HOPMaTUBHO-MPABOBbLIX W MHbIX YCTAHOBIEHHbIX TpeboBaHM;
3NEeKTPOHHAs CoxpaHHOCTL (obecnevyeHe OONTOBPEMEHHOW COXPaHHOCTH SMEKTPOHHBLIX AOKYMEHTOB
W MHhopMaLumun);

- MHdopMaunoHHasi 6e3onacHoCTs;

- KOpnopaTMBHasi apxuTekTypa;

- 3aluMTa nepcoHarbHbIX JaHHbIX;

- OTKpbITble AaHHbIE;

- BonblUune OaHHbIE;

- WCKYCCTBEHHbIW nHTennekt (M);

- BrnokKYenH 1 pacnpedeneHHbIe peecTphl;

- ynpasrneHune OenoBbIMU NpoLeccamu;

- MEHeXMEHT KayecTBa.

CTtpaTerndeckoe ynpasreHue wHdopmauuen TpeDyeT COrmacoBaHHOCTM WM MHTErpauum C CoOTBeT-
CTBYKLMMW CTaHOapTaMu CMCTEM MeHeOXMeHTa, TakMMKU Kak ctaHgapTel cepuin MCO 9000, MCO 27000 u
MCO 30300.

CTtpaterudeckoe ynpaBneHue nHopMaLmnen — 370 cTpaTernyeckasi pamoYHas KOHLENLMSA ynpaBneHus
WHOPMaLMOHHBIMK akTuBamMu B mMaclitabe BCcel opraHv3auuy C Uenbi OOCTUKEHUS OXUOaeMblX pesyib-
TaToB ee JeATenbHOCTW N obecnedYeHus NoTeHUNanbHbIX pe3ynbTaTtoB OTHOCMTENBHO TOro, Y4TO PUCKW 4N
WCMOonb30BaHWA onpefeneHHon MHpopMaLuumn 1, cnefoBaTensbHO, AN BEAEHWUA ONepaTuBHON AeATeNbHOCTH,
a Takeke ANnSA LenoCcTHOCTKU OpraHM3aunn HaanexawmMm obpa3om BhIABMAKTCA U perynupytotca. CTpaTernye-
ckoe ynpasrneHue vHdopMalMen BKrodaeT B cebs (He orpaHny4MBascCh) MONMUTUKKM, NMPOLECCHl, NPOLEeaypbl,
ponu 1 Mepbl KOHTPONSA W YNpaBnNeHUs, peann3oBaHHbIe C LIENb MCNONHEHUA HOPMaTWBHO-NPaBoBbLIX Tpebo-
BaHWI ynpaBneHus puckamun 1 yaoBNeTBOPeHUs NoTpebHOCTEN XO3AMCTBEHHOW OeATeNbHOCTY.

CTtpaTerndeckoe ynpaeneHne nHdopmaumen npegctasnseT cobon BCceoObEMIIOWY BbICOKOYPOBHE-
BYO KOHUENUWIO, KoTopas:

v
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- obecne4MBaeT COrnacoBaHHOCTbL BCEA CBA3AHHOW C MHCbOpMaLI,VIEPI OeATeNnbHOCTM C MUCCUEN 1 Lens-
MW OpraHn3auunn, a TaKkke C ee genoBbiMK, NPaBoOBbIMKA U O6LIJ,ECTBE.‘HHbIMM OGFI!BBTEHbCTBaM]/I;

- obecneuynBaet BCECTODDHHMU[ cucTeMaTuyeckun noaxon K MHCpOpMaLlVII/I nocpencTtBOM UHTErpauunn
npoueccoB, MMEKLWKMX OTHOWEeHWEe K YNpaBneHWK U KOHTPOMNK Hag VIHCbOpMaL],MeF‘I;

- nogaepXuBaeT COTPYOHMYECTBO MeXxOy 3aMHTepeCOBaHHbIMKU CTOPOHAMM,

- CO34aeT BbiICOKOYPOBHEBYH OCHOBY 114 ynpaBleHuA Mchopmau,meﬁ BHE 3aBUCMMOCTHU OT ee CbOprl,
TANa n cbopmaTa; OKa3blBaeT BITUAHKWE Ha NMporpamMmmbl 06pa3OBaHMH M NOBbILLEHWA I{BaJ'IMCbVII{aLI,VWI nepcoHana
M Ha OCBe4OMITEHHOCTL O CBA3a@HHbIX C chbopmaumePl obsasaTenscTBax, PUCKax N BO3IMOXHOCTAX.
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

WUHdopmauma n gokymeHTauumn
CTPATEM'MYECKOE YNPABNEHMUE WHOOPMALMEN
KoHuenuma n npyMHUMNbI
Information and documentation.

Information Governance.
Concept and principles

Oarta BeepeHna — 2026—06—01

1 O6bnacTb NnpUMeHeHuns

Hactoawmn CTaHAapT onpenendeT NOHATUA M NPUHUWMNbI CTpaTern4eckoro ynpaBneHua MHCbOpMaLIMEﬁ,

Hactosawmn CTaHOapT npeHa3HadYeH O5nd NpMMeHeHWA B LenAax CTpaTterm4eckoro ynpasneHua yHacne-
OOBaHHbIMW, TEKYLLKMMKW U NMNaHUpyeMbiMK VIHCbOpMaLI,VIOHHbIMM aKTUuBaMW opraHmn3aunn. OH MoxeT BbITb UC-
nonb30BaH B OpraHnu3aunsax pa3Horo MacwTaba u npenctaslieH B nobbix CeKTopax, BKITKO4aA rocygapcreeH-
Hbl€ U 4YaCTHbl€ KOMMaHWUW, TOCyO0apCTBEHHbIE YYpeXOeHNA N HEKOMMepP4YeCKMe opraHn3aunn.

2 HopmaTuBHbI€ CCbINKK

B HacToawem CTaHOapTe HOPMaTUBHbLIE CCbIJNTKKM OTCYTCTBYIOT.

3 TepMuHbI ¥ onpegeneHus

B HacTosAlwemM cTaHgapTe NpUMEHeHb! criedyrolne TEPMUHLI C COOTBETCTBYOLLUMM onpeaeneHusamm.

NCO n M3K BegyT TepMuHonormdeckne 6asbl JaHHbIX 418 UCNONb30BaHWA B cTaH4apTu3auuM no cne-
AYIOLWMM agpecam:

- Onektponegua M3K, goctynHasa no agpecy: http://www.electropedia.org/;

- nnatdgopma oHnarH-npocmoTpa MCO, pocTynHaa no agpecy: http://www.iso.org/obp.

3.1 TepmuHBbI, oTHOCALWMECHA K MHdpopMaL K

3.1.1 ayTeHTUYHbIA, ayTeHTM4YHOCTb (authentic, authenticity): CBolicTBO, KOTOpbIM WHOpMa-
uus (3.1.3) obnagaeT, ecny MoXeT ObiTe JOKazaHO, YTO OHa ABMSETCS MMEHHO TeM, YeM npeTeHayeT ObiTb.

MpumeyaHue 1 — CBOWCTBO ayTEHTUYHOCTW NOOpasymeBaeT, 4YTO MHopMauma cosgaHa unv oTnpaeneHa
MMEHHO TeM JelCTBYIOLWMM NULIOM, KOTOPOE B HEW YKa3aHo B Ka4ecTBe co3fjatens Unv oTnpaBuTens, M 4TO oHa cosgaHa
W1 OTNpaBneHa MMEHHO B TO BPEMSA, KOTOPOE B HEW yKasaHo.

Mpumevarnne 2 — Korga MOXHO OoKaszaTb, YTO MHPOpMaLMA ABNAETCA UMEHHO TEM, YeM OHa npeteHgyeT
ObITb, €€ MOXHO Ha3blBaTb ayTEHTUYHOW MHCPOPMaLMEN.

MpumedyaHune 3 — Cm. pucyHok A.1.

[MCO 30300:2020, 3.2.2, MOAUULMPOBAHHOE — TEPMUH «OOKYMEHTLI» (records) 3aMeHeH TEPMUHOM
«uHpopmaumuay. TepMuUH «ayTeHTUYHbIRY» (authentic) 3ameHeH Ha TepMUH «ayTeHTUYHOCTbL» (authenticity).
[o6aBneHo HOBOE NpuMevyaHue 2]

MapaHune ochbuumnansHoe
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3.1.2 paHHble (data): Habop BykB UMM CMMBOMNORB, KOTOPbIM NPUAaH UMW MoXeT BbITh NpUaaH onpeae-
NEeHHbIA CMbICTT.

MpumeyvyaHue 1— Cm. pucyHok A.1.

[MCO 30300:2020, 3.2.4]
3.1.3 mnHdopmauma (information): JaHHble (3.1.2), uMeOLMEe KOHKPETHLIM CMbICN B ONpenerneHHOM
KOHTEKCTE.

Mpumevannme 1— Cwm. pucyHok A.1.

[MCO 30300:2020, 3.2.7]
3.1.4 nHdopmMaumroHHbIA akTUB (information asset): MHdbopmauwms (3.1.3), uMeroLlas LeHHOCTb Ans
3aMHTEPEeCOBaHHOM CTOPOHbI.

Mpumevyanne 1— Cwm. pucyHok A.1.

[ISO/TS 17573-2:2020, 3.95, mogucuUMpoBaHHOe — TEPMUH «MHOpPMaLUUsa» MUCMNOMNbL30BaH BMECTO
tbpasbl «3HAHUA WU JaHHbIER]
3.1.5 uenoctHocTs (integrity): CBOMCTBO MHpOPMAaLMK, SABNALLENCA NOMNHOW U HEM3MEHEHHO.

MpumedvyaHnme 1— Cm. pucyHok A.1.

[MCO 30300:2020, 3.2.8, MOoMPULMPOBAHHOE — TEPMWH «AOKYMEHTbI» 3aMeHEeH Ha TEPMUH «UHOp-
Maumna»]

3.2 TepMuHbI, OTHOCALLMECS K CTpaTerM4eckoMy ynpasneHuio nHdopmaumen

3.2.1 cooTBeTtcTBUEe (compliance): XapakTepucTuka, oTpaxawlwas cobniogeHve npasBun, YCTaHOB-
TNEeHHbIX 3aKOHOM, HOPMATUBHbLIM aKTOM, CTaHAAapPTOM WIW NONUTUKONA.

Mpumevyanme 1— Cm. pucyHok A.2.

[MCO/M3K 20924:2021, 3.1.10, Mmognd1unpoBaHHoe — B onpegeneHue 0o0BOaBMNeHO CNoBO «Xapakre-
pucTuka». JobaBneHo npumedaHue]

3.2.2 aneKTpoHHas HeMpepbLIBHOCTL, UKW porana HenpepbIBHOcTh (digital continuity): CnocobHocTs
MCMONb30BaTh 3ANEKTPOHHY0 (LMdpoByo) MHdopmaumio (3.1.3) Hagnexawmum obpaszom u no mepe Heobxogu-
MOCTH.

Mpumevyanne 1— Cm. pucyHok A.2.

3.2.3 yHuuToxeHue/nepegaya uHdopmaumm (disposition): CoBoKynHOCTb MPOLIECCOB, CBA3AHHbLIX C
BbIMOMHEHWEM pEeLIEHU, KacatLlwmxca XpaHeHns nHdopmaunm (3.1.3) B TeueHue yCTaHOBMNEHHBIX CPOKOB U
ee NnocrneaylLlero yHAYTOXeHua nubo nepenaym.

MpumeyvyaHume 1— Cm. pucyHok A.2.

[MCO 30300:2020, 3.4.8, MmoanULMPOBAHHOE — TEPMUH «JOKYMEHTEI» 3aMEHEeH TEPMUHOM «UHAOp-
Mauusi», TEKCT onpegeneHns cokpalleH ¢ coxpaHeHnem cMbicnal

3.2.4 aneKTpoHHOe packpbiTUe; e-packpbiTue (electronic discovery; e-discovery): lNpouecc BbisiBre-
HuA, cbopa, obecnevyeHna COXpaHHOCTM, aHanuaa 1 NpeacTaBneHnsa coXpaHaeMon B 3NeKTPOHHOM BUAe MH-
dhopmaLny € Uenbl ee UCMOMbL30BaHUA B KAYECTBE 3MEKTPOHHBLIX (LM POBLIX) JOKA3ATENLCTB.

MpumeyvyaHnmnme 1 — B aHMMACKOM A3blKe HapAgy C TEPMUHOM «e-discovery» TakKe MCNOoNb3yTCA TEPMUHBI
«ediscovery», «eDiscovery», «e-Discovery», «E-discovery», «electronic discovery».

Mpumeuvanne 2— KcoxpaHseMon B aneKTpOHHOM Buae uHdopmaumm (electronically stored information, ESI),
B YACTHOCTU, OTHOCAT 9NEKTPOHHbIE hOpPMaThl, SMEKTPOHHYKD NOYTY, OOKYMEHTbI, Npe3eHTaumy, basel gaHHbIX, cooblye-
HWA FONOCOBOW NOYTHI, ayano- 1 Bugeodainssbl.

MpumeyvyaHmne 3 — BnNeKTPOHHOE packpbITWE, Kak NPaBuo, BOCMIPUHMMAETCA Kak hopma undpoBOro paccrie-
O0BaHWA, Korda BO UCMOMHEHWe NonyYyeHHoro B xode cydebHoro npouecca unv paccrnefoBaHvs 3anpoca o npefoctas-
NEeHWW AoKasaTenbCTB NPOBOAAT MOWCK Takux AoKasaTensCTB cpean CoXpaHAeMol anekTpoHHbIM obpasom uHdopMaumu.

Mpumeyanune 4 — Cwm. pucyHok A.2.

3.2.5 cTpyKTypa, KOHUenTyanbHaa CTPYKTypa, koHuenuus (framework): CTpykTypa, cocTosLas 13
B3aKMMOCBSI3aHHbIX YacTeil U NpefHa3HauYeHHas ans noanepKKU BhINMONMHeHWA KOHKPETHOW 3agauqu.

MpumevyaHne 1 — CM. pUCyHOK A.2.

[MCO 15638-6:2014, 4.30]
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3.2.6 cTpaTern4eckoe ynpasrneHue (governance): MMpUHLUWMLI, MOMUTUKK K KOHLENLUMK, MOCPeACcTBOM
KOTOPbLIX HANpaBnAeTcs, KOHTPONMPYETCS U yNpaBnaeTca AeATenbHOCTbL OpraH13aLuni.

MpumeyaHue 1— CM. pucyHOK A.2.

[ISO/IEEE 11073-10201:2020, 3.1.25, moanduunpoBaHHoe — @pasa «npouecchl U cneundukaymum»
3aMeHeHa Ha pasy «COCTOSALLaa U3 B3aMMOCBA3AHHBIX YacTen»]

3.2.7 cTpaTeruveckoe ynpaeneHue uHdpopmauumen (information governance): Ctparterundeckas
onpeaeneHHas KoHUenuusi ynpasneHnss HopmMaunoHHbiMi aktueamu (3.1.4) B macwtabe Bcew opraHnaa-
LUK C LeNnbl AOCTKEHWS NPeanoYTUTENbHbLIX Pe3ynbTaToB €€ AeATENbHOCTUM M YBEPEHHOCTU B TOM, YTO pu-
CKMW, CBfI3aHHbIE C BNageHuemM nHgopmaumen (3.1.3) n, cnegoeartentHo, © BO3MOXHOCTBIO BeAeHunA besonac-
HOW onepaTUBHOW AEATENLHOCTUM, @ TaKKe C LEeNnocTHOCTLI (3.1.5) opraHmnzaunu, acdeKTUBHO BhISBNAKTCS
W ynpaBnsoTCS.

MpumeyvyaHnune 1 — CrpaterMyeckoe ynpasneHue vHdopMaunen BknovaeT B cebsa (He orpaHMYMBaaCh MMK)
MONUTKKK, NPOLIECCHI, NPOLEeaypbl, PONi M MEPbI KOHTPOMSA W YNpaBneHWs, peanu3oBaHHble C LeNbl UCMOMHEHWSA HOp-
MaTWUBHO-NPaBOBbLIX TPEBOBAHWI, YNpPABNEHWA PUCKaMU 1 YOOBNETBOPEHWA NOTPebHOCTEN ONepaTUBHON OEATENLHOCTU.

MpumeuvaHnune 2— [aHHble ABNATCA OAHON U3 hopM MHCPOPMALMOHHOTO aKTUBA.

MpnmeuyaHnue 33— CMm. pucyHok A.2.

3.2.8 uHdopmaymoHHana 6ezonacHocTh (information security): CoxpaHeHne KoHUAEHLMANbLHOCTH,
LEenocTHOCTW U AOCTYNHOCTK vHdopmaunm (3.1.3).

MpnmevyaHue 11— CM. pucyHOK A.2.

[MCO/M3K 27000:2018, 2.28]
4 lNpenmylecTBa cCTpaTerMiecKoro ynpasneHna nHcpopmauven

4.1 O6LwWwune nonoxeHus

CTpaTEI’M‘-IECKOe ynpaerneHue MHqupmauweﬁ npegcraenaeT coboi CcTpaTtern4eckyr, mMexgucunnnun-
HapHYH paMO4HYH KOHUENuUuo, noaaepXxXneBakly COTPYOHNYECTBO MeXOy cneunannuctamMmm Tex I'IpOCbECCMl?I,
KOTOpble MO poay AeATEelNnbHOCTU CBA3aHbl C yrnpaBleHnem MHCbOpMaLlMEﬁ. [JaHHas koHuenuwus, B KOTOpOI;"'I
VIHd)OpMaLI,Mﬂ paCCMOTpPeHa Kak LleHHbIN KOpI'IOpaTVIBHbII?I aKTWUB, NOTEHUWNANbHO MOXET obecneunTb nepevunc-
JIEHHbIE HMXe npenmMmyLiecTBa.

4.2 Crtpaternyeckume npeummyliectBa

CTtpaTernyeckoe ynpaeneHue nHpopmaunen:
a) npegnonaraeT BHeAPEHWE BCECTOPOHHEN BbICOKOYPOBHEBON KOHLIENUMKX CTpaTerm4eckoro ynpasre-
HWUS, KOTOPasA HarnpaeneHa Ha peann3aynio MUCCUW opraHu3aunm K No3BOMAET NOMNy4YnTb 3KOHOMUYECKUE Y
cTparerndeckue npedepeHumMun, BKNOYas cneayrolme:
1) MakcuMM3auWsi 4enoBON OTAAYM, NONy4aemMon OT MCNONb30BaHUA MHDOPMALMOHHbLIX aKTUBOB,
2) 3awWwuTa nNpaB OpraHn3aLun U Opyrux 3avHTepeCcoBaHHbIX CTOPOH,
3) WcnonHeHWe HOpMaTHMBHO-NPaBOBLIX TPeboBaHWI, a Takke
4) noBbilleHWe OTKPLITOCTH, NPO3PaYHOCTU U MOZOTHETHOCTH;
b) nopggepxuBaeT NpuHATME 0OOCHOBaHHBIX peLleHWd nocpedcTBoM obecnevyeHnsi CBOEBPEMEHHOMO
LOCTYNa K ayTeHTUYHON, HaAeXHOW, peneBaHTHON, MONHOW U TOYHOW, aKTyansHOW 1 AOCTYNHOW UHdOopMaLMK;
C) CHWXaeT pUcku, cnocobHble NPUBECTH K penyTaLMoHHOMY yLiepby, (hnHaHCOBLIM NOTEPAM UINK WTpa-
dam, nocpeacTBoM:
1) npuHATUS agekBaTHbIX mep obecneveHus 6e30MacHOCTM W 3aLMUThl LEHHbBIX MHAOPMAaLUMOHHbBIX
aKTWBOB,
2) YHWUYTOXKEHWS UNU OYUCTKM MHpopMaL MK, KoTopyto Bonee He TpebyeTcs coxpaHATh;
d) BbisBnseT npobenkl B cucTeMax, NonuTUKax, npouegypax 1 npoueccax, Heobxoanmbeix Ansa addek-
TUBHOTO ynpaeBneHus MHPOPMaLUOHHBIMWA aKTUBaMKN OpraHu3aumm;
e) nogaepKMBaeT COrMacoBaHHOCTb MOMUTUK OpraHu3auvn U MX rapMOHU3UPOBaHHOE MPUMEHEHWE B
nnaHe 6e3onacHOCTU MHOPMAaLUK KU 3aMThl NePCOHaNbHLIX OaHHbLIX, NPOBEAEHNA 3KCNEPTU3bl LLIEHHOCTH,
obecneyeHns COXpaHHOCTU, YHUMTOXeHUA Nnbo nepedayu, a Takke Noucka U packpelTusa MHAOpMaLnK;
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f) obecne4ynBaeT MexaHMaMm AnA BKNKYEeHUA BCeX MHCbOpMaLIMOHHbIX dKTMBOB B nporpamMmmy ctpateru-
HeCKOro ynpaeneHus;

g) YCTpaHAET pa306LLl,9HHOCTI: N pasHormacua Mmexay npectaButensaMin pasnmyHbixX I'IpOCDECCMP[ 1 Ccno-
COﬁCTByET COBMECTHOMY MeXxgucumninHapHoMy nogxoady npu sHegpeHn MHHOBaUWMOHHBIX TEXHOMNOrNn, co-
rmacoBaHHOMY CO CTpaTterm4eCKMMun LenamMu n npuoputTetaMmm opraHmnsaunn;

h) nogoepXunBaet 3aTM4HOEe cTpatern4yeckoe ynpasneHne B OTHOLWEeHWMW UMHHOBaLMOHHbIX TEXHOMOTNM,
TakKunx Kak VICKyCCTBeHHbIIT‘I WHTENNEeKT 1 ONoK4YeirH.

4.3 MpenmywecTBa B oNepaTUBHON AeATeNnbLHOCTHU

CTpaTervndeckoe ynpasneHue nHgopmaunen:

a) obecrneynBaeT BCECTOPOHHWIA CUCTEMATUYECKUI MOAXOL K YNpaBneHu WHdopMauuein, nocpeg-
CTBOM KOTOpOW NoanepxuBaeTcs onepaTuBHas OeATenbHOCTb OpraHu3alumn, UHTerpauna Takux CBA3aHHbIX
C ynpaBneHneM U KOHTponem Hag uHdopMauunein HanpaeneHnin 4eaTeNbHOCTY, Kak ynpaeneHue uHdopmMa-
umneir, nHhopMmaunoHHas 6e30nacHoCTb, 3aULMTa NepcoHanbHbIX AaHHbIX, obecnevyeHne UCNONHEeHUA HopMa-
TUBHO-NPaBoBbLIX TpeGoBaHWil, HeMPepPLIBHOIO MpoLecca AeNoBOi AeATeNsHOCTU U BOCCTAHOBMNEHME Nocne
KatacTpod, 3NeKTPOHHOE pacKpbiTUE U Ap.;

b) ycTaHaBnvBaeT 06beM U XxapakTep MHOPMAaL MK B OpraHu3aunm, ee MECTOHaAXOXKOEHWE, Kakue gei-
CTBMS B OTHOLUEHMW JaHHOW MHOPMaLUK MOXKHO NPeanpuHSTE U Kak cregyeT ynpaenaTh U KOHTPONMpOBaTh
ee, BbifBNAeT Hanbonee LeHHY MHOPMaLMio, KOTOPYID MOXHO MHOMOKPaTHO UCMOSbL30BaTh;

C) NoAAepXMBaeT CMCTEMaTHYECKY OpraHusauuio MHopMaLMOoHHBIX akTMBoB, obecnednsasl Gonee
BbICOKWI YPOBEHb AOCTYNHOCTU, MHOPMaLUMOHHOTo 0BMeHa W coTpyaHUYEecTBa, a Takke 6onee GbICTPbINA No-
UCK 1 onepaTMBHOE M3BMeYeHne AenoBoi MHOopMaLUK;

d) oBecnednBaeT KOHUENTYanbHYH OCHOBY AN NOOAEPXaHUA U XpaHeHUs MHOPMALMOHHLIX aKTUBOB,
HanpaBneHHy Ha NpeaoTBpaLleHne yTpaThl KpUTUHECKM 3Ha4YMMOi AenoBoi MHopmaLnm;

e) CHWXaeT 3aTpaThbl Ha XpaHeHe U pacxo4oBaHUe pecypcoB, HeobXoQUMbIX ANS YNpaBneHus UK Bbi-
ABMNeHWs MHOPMaLMK NOCPeACTBOM peanvaaumm NporpaMMbl ee YHUYTOXeHus/nepegayqu, B pamkax KoTopow
YHUUTOXAETCS Ta MHopMauus, KoTopasa Gonee He akTyanbHa W/Unu KoTopyl 6onee He TpebyeTcs coxpa-
HATL;

f) cHWxaeT 3aTpaTbl Ha NpefocTaBneHne MHMOPMAaLMKN B XOLE e-packpbiTUs, a Takke obecnedynsaet oT-
CYTCTBME MNOABMNEeHNs Yy OpraHM3aLii 4ONONHUTENBHLIX PUCKOB BCINEACTBUE CO3AaHnsa U CoXpaHeHns 6OnbLnX
06beMoB MHOPMALUA, YEM 39TO HEOBXOAMMO;

g) cnocobCcTBYeT coXxpaHeHWIo KoprnopaTUBHOW KynbTYpbl M NamsaTh, (hOpMUMpPYs OCHOBY AN pacluupe-
HWUSI BO3MOXHOCTEN N0 06ecneveHunio anekTPoHHON (LM poBOiA) HENPEPLIBHOCTH, KOMNEKTUBHO AOCTUragMow
Ha YpOBHE NpeanpusTus.

5 MpuHUMNLI cTpaTerM4yeckoro ynpaesneHna nHpopmaumen

5.1 Mpu3HaHue UHhOpMALMKU CTpaTEerMYecKMM KOpNnopaTUBHLIM akKTUBOM

B cTpaTernyeckom ynpaeneHun nHopmaunen Takon pecypc, Kak MHopMaLums opraHnaanmnm, paccma-
TpUBAIOT Kak akTuB (cormacHo onpeaeneHuo B 3.2.8). MHhopmaumsa nMeeT cTpaTernyeckoe sHadeHue Ons
pasBUTUS MOGOW opraHU3aunu U cnocobCTBYET ee XKU3HecnocoBHOCTH B JONTOBPEMEHHON NepCrnekTUBe.

CTpaTterndyeckoe ynpasneHWe WHgopMauuein yYuTbiBaeT HPUAWYECKYH, AEMNOBY, WCTOPUYECKYID W
WHYI0 LEHHOCTb MHhopMaUMM U MHDOPMAaLMOHHbBIX aKTUBOB, UX BaXKHEMLUYIO porb B OeNOBON AeATENbHOCTU
M B CTpaTerMyeckoM yrnpasneHuu, CBA3aHHbIe ¢ MHdopMauven npenmyLlecTea M PUCKK, a Takke noteHuuan
MHMOPMAaLMOHHLIX aKTUBOB B NNaHe KM4YeBoro KOHKYPEHTHOro NperMMyLecTea.

CTpaTernyeckoe ynpaerneHue WHMOpPMaLUMeid oXBaTbiBaeT CTPYKTYPUPOBAHHYIO M HECTPYKTYpPUpOBaH-
HY0, HeUUPOBYIO 1 LMDPOBYI0 MHAOPMALWIO, @ Takke UHTENNEKTYanbHY MHOPMAaLMIo.

5.2 MpoeKTUpoOBaHUe CTPaTerMyecKoro yrnpaeneHus MHopmMaLuuei B KayecTBe KNYeBoro
aneMeHTa KOprnopaTUBHOW cTpaTeruu

CTpatervndeckoe ynpaeneHue NHpopMalmeil BKNoYaeT B cebsi Bce BLICOKOYPOBHEBLIE, CTpaTermyeckue
acnekTbl ynpasneHus MHdopmaunein 1 KOHTPons, Takne kak: obecnedeHne MHpPacTPyKTypbl M cUCTeM Ans
06paboTkn MHOPMaLMKU; UCNIONHEHWE KacakLUXcs UHOPMaLMKU HOpMaTUBHO-NPaBOBLIX TPeBOBaHWNA; UH-
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CTPYMEHTbI CTPATErMYecKoro ynpasneHus, Hanpumep nonuMTUKK, NPOLEenypbl U CTaH4APThI, a Takke Nioackue
pecypchl (nogbop kagpos, nx obyyeHue 1 NoBbILLEHWE KBAnMduKauum).

5.3 UHTerpauus cTpaTerM4eckoro ynpaeneHus uHcopmalmeil B CTPYKTYpbl CTpaTerM4yeckoro
ynpaBreHUs opraHMsauuen

CrtpaTervnyeckoe ynpasneHve MHopMaunein LOmKHO ABNATLCA YacTblo 0blero cTtpaTterM4eckoro Kop-
nopaTMBHOrO ynpaBneHWs — CUCTEMbI, MOCPEACTBOM KOTOPOW OCYLLEeCTBSATCA HanpaeneHne AesTenbHOCTI
opraHu3aunmn 1 KoHTponbs Haa Hel (cMm. WCO/M3K 38500) ans gocTwKeHUa Lenen opraHn3aumMm v ons yaos-
NeTBOPEHUs aTUYeckux TpeboBaHWii B OTHOLLUEHMM ee LEenocTHOCTU, Tpaauuuin 1 couvanbHON OTBETCTBEH-
HOCTW COTPYOHWUKOB.

CrtpaTernyeckoe ynpasneHwe uHdopMaunein ABNAETCS HEOTbEMIIEMOW YacThbio BCeX CTPYKTYp cTpa-
TErM4YecKoro ynpasneHnss 1 CUCTEM ONepaTMBHOIO ynpaBfeHus opraHusauuun. CtpaTterndyeckoe ynpasneHve
MHOPMaLMen MHTEFPUPYETCS CO BCEMMW CTPYKTYpPamu U cucTeMamu ynpaeneHuss MHpopMaumen, Takmmm
Kak npouecchl ynpasneHust uHaHcamum, puckamm, 6e30nacHoCTbO, KA4eCTBOM, OKpYXKalLwen cpefon, 340-
poebeM paboTHUKOB M 6e30MacHOCTLI TPYAA, M C UX onepaTuMBHbIMU TpeBoBaHusaMKU U nNpoueaypamun. CTpa-
Ternyeckoe ynpasneHue MHpopMaLmein JOMKHO HaXxoauTh OTPaXeHUe B CBOAHOM OTYETHOCTM OpraHuzaumm.

CrtpaTernyeckoe ynpasneHue vHdopMaunen OOMKHO OXBaTbiBaTk BCE MH(OPMAaLMOHHO-OPUEHTUPO-
BaHHbLIE acrnekTbl 1 0bnacTy CTpaTernyeckoro ynpaeneHus, BKIOYas B TOM YWCNe ynpaBrneHne JOKYMeHTamu,
3alLWTY NEPCOHaNbHbIX OaHHbIX, MHhOpMaLUOHHYO Be3onacHoCcTb, ynpasneHue rpudamm 4ocTyna, ynpasne-
HWE AaHHbIMW, YpaBneHne KOpnopaTUBHbLIM KOHTEHTOM, KOHTPOMb UCMOMHEHWUs U e-packpbiThe.

5.4 O6ecneyeHue nugepcTtea U NogOepPXKW CO CTOPOHbI BbICWero pykoesoacTea

Bbiclwee pykoBOOCTBO AOMKHO MPUHATE Ha ceba OTBETCTBEHHOCTL 3a PYKOBOACTBO, NuaepcTBo U obe-
creYyeHune NogaepXKM cTpaTernyeckoro ynpaeneHusi nidpopmaumeid. JomkeH OblTe HA3HAYeH NpeacTaBuTeNb
BbICLLErO PYKOBOACTBA OpraHv3auunu, KoTopblin ByaeT nepcoHanbHO OTBeYaTh 3a CTpaTterniyeckoe ynpasneHme
nHopmauunen 1 obecnednBaTe NOZOTYETHOCTL, AOKNAALIBASA O TEKYLLEM MNONOXKEHWW Oen NepBoMy nvuy op-
raHu3auuyM NMBo BLICLIEN CTPYKTYpe CTPaTerMyeckoro ynpaeneHus opraHusaLum.

B oBazaHHOCTW 4aHHOTO NpefacTaBUTens, OTBeYalolero 3a cTpaTterMyeckoe yrnpaeneHue uHgopmaum-
el B opraHn3aumm, JOMKHO BXOAUTL YCTAHOBNEHWE KOMMOHEHTOB KOHUEMNLUMUM OpraHM3aLnumn cTpaTernyeckoro
yrnpaBrneHus MHpopmaumen, onpegeneHne nNpoueccos, npoueayp v ynpasneHWe UMK, YCTpaHeHWe MoTeH-
LUanbHbIX U pearnbHbiX NPenATCTBMIA, MH(OPMUPOBAHWE O LEensax M AenoBblX 3ajadax, BblheneHne Heobxo-
OUMbIX PecypcoB (Kkaapbl, CTPYKTYpbl, UHPACTPYKTYPbI) 1 MHPOPMUPOBaHWE BbICLLEro PyKOBOLCTBa O XO4e
paboThl.

OTBETCTBEHHLIW 2a cTpaTernyeckoe ynpasneHue MHopMauneid KOHTPONMpyeT BCO 3Ty AeATenbHOCTb
B pamKax nocrnefosaTenbHON nporpamMmMel CTpaTerMyeckoro ynpaeneHus uHhopmMmaunen.

Kpome TOro, OTBETCTBEHHOCTL 3a OnepaTUBHbIE ACMNeKTbl CTPAaTerMYecKoro ynpaeneHust MHcopMaunen
MOXeT ObITb fenerMpoBaHa ynonHOMOYEHHOMY COTPYAHMWKY MO CTpaTtern4eckomy ynpasneHuo MHhopmaLmein
W/vnu ApyrMM COTPYOHUKaM COOTBETCTBYIOLLErO YPOBHS.

5.5 Peanusauus cTpaTerMyeckoro ynpasneHus uHdopmalmMeid Ha OCHOBe Koonepauuu
M coTpyAHU4YecTBa

CTpaTEl’M‘-IECKOE ynpasreHue VIHCbODMaLWIE]?I NMOHKMMAaeTCH npexae BCero Kak ctparermd4eckan mexgnc-
uuninHapHaa KoHuenuumd, KotTopasd CbOpMMpyET OCHOBY OnA COTpygHW4YecTBa U CUHEepPrmn mexay npencrasu-
TeNAMW pa3HbIX l'I].'JOCbECCMﬁI, MMeLWKrMK1 OTHOLLIEeHWE K MCMNOoNb30BaHNIO MHCbOpMaLI,VIM,

OGLLI,EI;I LUenb Takoro CoTpyaHM4YeCcTBa ABNAETCA BCECTOPOHHEEe COormacoBaHHOE CTpaTerM4eckoe U one-
paTtnBHOE yrnpaerneHue pasfnny4HbIMU VIHCbOpMaLI,MOHHbiMM akTuBaMmu B Mmacwtabe Bcen OopraHmn3auuin.

KOHerTHbEMVI acrnekTamMu npuHUuna peann3aunu cTpaterm4eckoro ynpaeneHua MHCbOpMaLI,VIeVI Ha ocC-
HOBE Koornepaunn n coTpyoHu4ecTBa ABIAKTCA:

- WHKMH3NMBHOCTbL — BOBIEe4YeHWE BCEX 3aUMHTEPECOBaHHbLIX CTOPOH;

- BCECTOPOHHOCTb — OXBAT BCEX I/IHCbOpMaLI,VIOHHbIX dKTUBOB, KaK CyLlWeCTBYHOLWMWX, TaK U NOTEHLWNAlbHbIX;

- nocnenoBartesibHOCTh NONMUTUKKN — OTCYTCTBUE cnabbix 3BEHLEB B COXpaHeHun 1 3alunTe KI4eBblX
3HaHWN, MHCbOpMaLI,MVI W OaHHLIX C Uenbio JOCTUXEHUS Lenen no besonacHocTH, 3alnTe nepCoHanbHbIX OaH-
HbIX U MO UCMNOJNTHEHWUID HOPMAaTMBHO-NPaBOBbLIX TpeSOBaHWi’_’I;

- TMBKOCTb — aKkTUBHOE B3aMMO4enCTBME B MHULMATUBHOM nopagke ¢ MHHOBaUWOHHbIMW MHCbOpMEuM-
OHHbIMW OUCUMMITMHaMKM U 3anHTEepPeCOBaHHbIMI CTOPOHAMMW;
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- COTPYOHU4YEeCTBO — NoowipeHne 1 nogaepxKka MexXagncuuniimHapHbIxX yCI/IJ'IMIT‘I, a TaKKe npuHATne pe-
LUEHMW Ha OCHOBE KOHCEHCYyCa; B nepeceKakwmxca obnactax AO0IKHO OTAaBaTbCA NpeanoyvTeHne KOnnekTne-
HbIM YCUITUAM BMECTO YCTAaHOBIEHUA XKECTKUX MeXOUCUUNIMMHAPHBIX TPaHWL.

5.6 ObecnevyeHne NoAOePKKA B paMKax cTpaTerMyeckoro ynpaBneHus uHtopmMaumen
MCMONMHEeHUA HOPMaTUBHO-NPaBOBbLIX TPe6oBaHUIA U BbINOMHEHUA UHbIX 06A3aTeNnbHbIX
TpeboBaHumn

B pamMKax cTparterm4eckoro ynpaereHnA Mchopmaumeﬁ OCYLWEeCTBNAKT NOOAEPXKKY U UCNOJTHEHWE BCEX
H,EIZCTByPDLuMX 3adKOHOB W HOpPMAaTWMBHbIX aKTOB, obazaTenbHbIX CTaHOapToB WM CTaHOapTOB ,£|O6DOBOJ'II:HOFO
NMPpUMEeHEHUA, KOOEKCOB OTpaCJ'IEBOﬂ NPaKTUKU, NPUMEHUMDbIX K OI'IEDETMBHOﬂ [eATenbHOCT OpraHn3auni.

5.7 CornmacoBaHHOCTL CTpaTerMyecKkoro ynpaBneHusa uHopmMauMen ¢ LensaMn SenoBoi
OeATeNbHOCTH

CTpaternyeckoe ynpasneHvwe vHgopmMaunein 4oMmKHO ObiTe COrMacoBaHO CO CTpaTernyeckumu u one-
paTMBHBLIMY LENsaMU U 3afa4amMy opraHusauuu 1 notpebHOCTAMK OenoBol AeATensHOCTH, YTO cnenyeT no-
CTOAIHHO KOHTPONMPOBATE M NEpPECMaTPUBATL MO Mepe TEKYLLMX U3MEeHEeHW B AeATeNbHOCTA OpraHu3aunn.

Mpu pa3paboTke MporpaMMbl CTPATErMUYECKOro yrnpaBlneHWs WHdopMauueil cnefyeT Y4UTbIBATH BCe
TpeboBaHuA 1 3anpockl 3aMHTEPECcOBaHHbLIX CTOPOH.

5.8 ObecnevyeHne NoanepPKKU B paMKax cTpaTerMyeckoro ynpaeneHusa uHcpopMauuei
WHcopMaUuMoHHOW Ge30MacHOCTM U 3alUUThI NepCoHanbHbIX AaHHbIX

CTpaTernyeckoe ynpaeneHue MHoOpMaLMein JOMKHO CONEeNCTBOBATL MHPOPMaLMOHHOK Be3onacHocTu
W 3aLlUTe NepcoHanbHbIX aHHbIX, B TOM YMCTe Nogaepxkky. YnpaeneHWe 4OCTYNOM U paspeLleHns Ha JocTyn
K Hambonee 3Ha4YMMON UH(OPMAaLMN AOMKHLI ObiTh YCTAHOBMEHLI M peann3oBaHbl Takum 0bpasom, 4ToGb
obecne4nTb JOCTYNHOCTL MHPOPMAaLMK TOMLKO TeM, KTO obnagaeT COOTBETCTBYIOLWMMM NONTHOMOYMSIMUA.

5.9 ObecnevyeHre NoAAePKKU B paMKax cTpaTerMyeckoro ynpaeneHus uHgopMaLuuen kavyecTea
M LenoCTHOCTU MHhopMaLUK

CTpaternyeckoe ynpaerneHue MHopmMaLmen JOKHO cnocobeTBoBaTh TOMY, YToGLI oBecnedunTts crneay-
oL Me XapaKkTepucTUKM MHopMaLmu:

- ayTEeHTWYHOCT;

- OOCTOBEPHOCTb MHhOPpMAaLNK;

- MOMHOTAa W COrmacoBaHHOCTbL MHOPMALMOHHBLIX AaHHbIX (0BecneynBaemMble B MacluTabe BCen opra-
HU3auum);

- HageXHoCTb;
peneBaHTHOCTD;
NpocTOTa U3BMNEYEHUS U UCTIONb30BaHNS;
TOYHOCTb;
Aokasyemasi LLerloCTHOCTb.

5.10 CogercTBME Pa3BUTUIO KyNbTYPbl COTPYAHUYECTBA M 0GMeHy 3HaHUAMMK

3 hekTMBHOE M NPOAYKTUBHOE CTpaTerrnyeckoe ynpaeneHne nHgopmMaunei, kak npasuno, nogpasyme-
BaeT OTHOWeHME K MHOPMAaLMKU Kak K KOpropaTMBHOMY pecypcy, a He Kak K akTUBY, KOHTPONMPYEMOMY MC-
KIIOYNTENBHO KAKOM-NMB0 KOHKPETHOM CNy:K0o#, Unu noapasgeneHuem, Unv oTAensHLIM NTULOM.

B pamkax cTpaTernyeckoro ynpaeneHus Hdopmalmei, rae 3To HeobxoanMo U YMECTHO, JOMKHO BbiTb
OCYLLECTBMEHO COTPYAHUYECTBO Mexay pasnuyHbIMK cnyxbaMn 1 nogpasgeneHusMy ¢ Lenblo Makcumuaa-
LMK OEMOBOM OTAa4YM OT MHbopMaLUn.

ObmeH MHhopmauuein 1 ee KONNekTUMBHOE WCMOoNb3oBaHWe criefyeT OCYLLecTBNSTL TakuM obpasom,
4yTo6bI MH(OPMaLUKMSA HaXoaunack B NOCTOAHHOM AOCTYnNe (B T. Y. MOBTOPHO), YTO6bI MOXHO GbINO 4OCTaBMATh
n obmeHuBathbes ew. PekomeHgyetca obecnedvBaTthk AOCTYN K UHOPMALMKA MO HECKONbLKUM KaHanam, npu
3TOM HeuMsMeHHO cneayet cobnogate TpeboBaHUs KOH(MAEHUMANbHOCTH, 3alKUTLl NEPCOHANbHBIX AaHHbIX
1 B6esonacHocTH.

WNHbopmauMoHHbIE cMCTEMBI (Kak UM poBbIe, Tak U He UMGPOBLIE) U MpoLecchl cneayeT NpoeKTUpo-
BaTb Takum oGpasom, YTobbl obecnevrBaTh MHTeponepabenbHOCTL, NOAAEPXKUBAA TEM CaMbIM COTpYOHWYEe-
CTBO W 0BMEH 3HaHWAMMN.

6
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5.11 BHegpeHne NogxoQoB Ha OCHOBE MeHe4)XXMeHTa puckKa

B cTpaTterm4eckom ynpasneHun MchopmauwePi cnenyet BHEOPATbL NOOX04 Ha OCHOBE aHanmi3a pUcKoB
M peanun3oBbiBaTk CpencTBa KOHTPONA Hag Hagnexauwknm UCnonb3oBaHUEM VIHCDODMEILI,VIM B COOTBETCTBMU C
TDEGOBaHMﬂMH 3aKOHOB, HOPMAaTMBHbIX akKTOB W NONMUTHUK, YHMUTbIBadA I'IDOCDI/IJ'Ib/CTeI'IEHb PWCKa opraHn3auunn.

5.12 OBecnevyeHne HaNM4MA U JOCTYMHOCTU MHOPMaLMKN ONA aBTOPMU3OBAHHbIX
3aUHTEepecoBaHHbIX CTOPOH

Crparternyeckoe ynpaeneHue nHopMaunen JOMKHO cofencTBoBaThk 3EeKTUBHOCTU OnepaTuBHON
OEeATEeNbLHOCTM opraHm3auuu 1 obecnednBaTb OOCTYMNHOCTb PENeBaHTHOW MHGOpMAauuM aBTOPU30BaHHLIM
nonb3oeatensm/morpedutensmM B Tpebyemoe Bpems, B Tpebyemom mecTe 1 B Tpebyemom popmMaTe ¢ y4eTom
3KOHOMWYECKW paLMoHarnbHbIx 3aTpar.

CrtpaTervyeckoe ynpaeneHue MHoOpMaunen JOMKHO NOALEPKMBATL KOHKYPEHTOCMNOCODHOCTE M XKIN3-
HECTOWKOCTb OpraHn3auunn.

[Mporpamma cTpaTerM4yeckoro ynpasneHuss UHOPMaLMEN OOMKHA NOCTOAHHO afanTUpPOBaTLCS C TEM,
4TOBbI YOOBMNETBOPATL BO3PACTAILLMM BHYTPEHHUM NOTPeBHOCTAM Kak opraHmM3anmm, Tak U BHELWHNX CTOPOH.

5.13 CTpaTeruveckoe ynpaeneHue MHpopmMaLuei Ha NPOTAXEHUW BCEro ee XXU3HEeHHOro LMUKna

MHdopmaumein criegyert ynpaenATb Ha NPOTAXXEHWKW BCETro ee XXNM3HeHHOTo LKMKna, OT MOMeHTa Co34aHnsA
mnuv nony4veHunA (a nHorga ot paSpaﬁOTKM NONUTUK U nNpouenyp, NpOeKTupoBaHuA MHCbOpIVIaLI,MOHHbIX CMCTEM)
M BMJiOTb OO0 OKOHYAaTEsNIbHOIo YHUHTOXEeHUA N OaXe nocne Hero (HaanMep, HEKOTOpPble MeTadaHHbIE MOTYT
ObITh COXpPaHeHbl C Uenbid UCNONMHEHWA HOPMAaTUBHO-NMPaBOBbIX TpeﬁOBaHMI:’E).

5.14 MNoppepXKa KOPNOPaATUBHOWN KYNLTYpPhI

CTpaTerMLIECKOE ynpasneHue nHchopmMaLmen OOMKHO CTaTb HEOTHLEMIIEMOWN YaCTbH KyInbTYpPbl OpraHn-
3auunu, a TakkKe noeeeHus M B3aMMOOTHOLLEHNA COTPYOHUKOB OpraHu3aunu.

BnusaHune cTpaTtern4eCkoro ynpaerieHuMA Wchopmauweﬁ Ha noeedeHuWe COTPYOHWKOB OpraHu3auunn 3a-
BUCUT OT UX NUOEPCKUX Ka4eCTB Ha BCEX YPOBHAX N OT YETKO CCprMyl'IVIpOBaHHbIX LLeHHOCTEN OopraHn3auuu,
d TakKe OT NMpu3HaHnA 3Ha4MMOCTK CTpaTernd4ecKkoro ynpasiieHuA nHbopMaumen n peanu3aunm mMep no ero
npoaswkeHuto. MNpu OTCYTCTBUM COOTBETCTBYHOLWNX UHTErPaUMOHHBLIX NPOoLecCOB Ha BCeEX YPOBHAX OpraHU3a-
U1K cyulecTteyeT PUCK HEMaTUBHbIX nocrnegcTBun.

HpmmeHeHMe CTpaTerM4eCckoro ynpaerneHua Mchopmau,meﬁ Tp66yET NnraHOBOro noaxoda K peannsaugun
1 ynpaeneHuUk ee M3AMEHEHUAMMN, obecneunBaoLero BO3MOXHOCTb npoAeneHnsa oceeaoOMINEeHHOCTU B 3TON
obnactu COTpyAHUKaM WU, Kak crefctenre, UCNONMHeHUA MU BCeEX Tpe6OBEHMI7I npn NCNonb30BaHWK NporpamMm
OpraHu3aunu no CTpaTtern4ecKomy ynpaBneHno MHpoOpMaLMen.

5.15 Nopaepxka yCTOMYMBOro pasBuUTUA

CTpaTeI'VI‘-IECKOE ynpaerneHune VIHd)OpMaLI,MEI:'I ABNAETCA YaCTbi COUManbHO OTBETCTBEHHOIO NOBeOeHNA
opraHmsau,Mﬁ n CHDCOGCTByeT nx YCTOI:’ILIMBOMy Pa3BUTUID.
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MpunoxeHune A
(cnpaBo4Hoe)

Owarpammbl B3auMoOCBA3N NOHATUIA

A.1 MNMoppepxKa KOprnopaTMBHOW KyNbTypbl

MoHATMA mMexay cobold B3aumocBA3aHbl. AHANM3 B3aMMOCBA3EH MeXOy MOHATUAMKM B obracTu CTpaTernyeckoro
ynpaeneHus nHcpopmaumein u popMUpoBaHUe Ha 3TON OCHOBE CUCTEMbI MOHATUIN ABMAKTCA NPEANOCHINKON ANs co34aHuns
crnioeaps.

Takol aHanu3 NpoBedeH Npu pa3paboTke cnoBaps TEPMUHOB, ONpeaereHHbIX B HACTOALLEM cTaHaapTe. B gaHHOM
NPUNOXEHWUN NpUBeAEeHEl AMarpaMmMbl B3aMMOCBA3eM MEXOy NOHATUAMMW AN UnicTpauun nogobHoro poga NpoLueccos.

B gaHHOM MpUnoXeHWn UCNonb30oBaHbl TPWU BWAa CBS3el (OTHOLUEHWIA) MeXOy MOHATUSIMWA B COOTBETCTBUM C
NCO 704:

a) accouvaTuBHBIE OTHOLLEHWSA (Noka3aHbl ABYCTOPOHHUMMW CTPENkamMu). ACCOLMATUBHbBIE OTHOLLUEHWUS HE ABMAKTCA
nepapxn4ecKnMn 1 UMEKOT MECTO B TOM CIyYae, Koraa Mexay NOHATUAMKM Ha OCHOBaHWK OMbiTa MOXKET ObiTb yCTaHOBMEHa
TemaTtudeckan cBasb (cm. MCO 704:2009, 5.5.3);

b) napTUTMBHLIE OTHOLIEHMSA (MOKasaHbl NMWHWAMK Oe3 cTpenok). MapTUTMBHbIE OTHOLLEHWA ABMNATCA Mepapxu-
yeckumu. CyMTaeTcd, YTO NapTUTUBHOE (pa3aennTensHOoe) OTHOLLEHWE UMEET MECTO TOrAa, Koraa CynepopAvHaTHoeE Mo-
HATWE npeacTaenseT coboi uenoe, a cybopauHaTHbIE NOHATUS — 3TO YacTW aToro Lenoro. YacTtu coBmecTHO obpaayoT
uenoe (cm. MCO 704:2009, 5.5.2.3.1);

C) poOoBble OTHOLEHWA (MoKasaHbl NUHMAMK Oe3 cTpenok). PogoBble OTHOLIEHWS SABMAKTCA WEpapXWYecKu-
Mu. PoooBOE OTHOLUEHWE CYLIECTBYET Mexy ABYMS MOHATWMAMMW, KOraa CYLUHOCTb MOOYWMHEHHOrO MOHATUA BKIKOYa-
€T CYLIHOCTb [MaBHOro MOHATWSA MMKC N0 KpalHel Mepe ofHY OOMOMHUTENbHYKD pasrpaHnyMBaloLLY0 XapaKTepUCTUKY
(cm. NCO 704:2009, 5.5.2.2.1).

A.2 [narpammbl B3aMMOCBA3W NOHATHMA

A.2.1 OBwme nonoxeHUA

Ha pucyHkax A.1 1 A.2 nokasaHel gMarpamMmmbl B3aMMOCBA3M NOHATUA. [uarpaMMel BbIAENAKT TeMaTu4eckue rpyn-
Mbl OCHOBHbIX MOHATWIA, CBA3@HHbIE C YCIOBUAMW WU KOHLENUMAMW CTPATENMYECKOrO YNpaBneHua MHopMaunen.

Tak kak TepMUHbI NpyBedeHbl 6e3 onpegeneHnii U CBA3aHHbIX C HUMK NpuMedaHui, Bonee nogpobHas nHGopma-
UWA NpUBeaeHa B pasgene 3.

A.2.2 MNoHATUA, OTHOCALWMECS K UH(bOopMaLUK

HaHHble

MHdopmauus

MHhOopMaLUWOHHBIN akTuB

AYTEHTUYHOCTb LlenocTHocTb

PucyHok A.1 — OcCHOBHbIe NOHATKA, OTHOCSLLKWECH K MHhopMaL MK
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A.2.3 lMNMoHATUA, OTHOCALLUMECH K CTpaTerM4ecKoMmy ynpaeneHuio uHcgpopmaumen

CTpaTEFMHECKOG ynpaeneHune KoHuenuuga

CooTBeTCcTBME <€
CtpaTtermyeckoe
ynpaBneHue
+ o
nHdopmMmaunen
YHuutoKeHue/
nepegava

3NeKTPoHHOE pacKkpbiTUe

—>

OneKTpoHHas

(undpposas)
HenpepbIBHOCTb

MHdopmaunoHHas
BesonacHoCTb

PucyHok A.2 — OCHOBHBIE NMOHATUA, OTHOCALLUMECH K MHCpopMaLumun
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Penakrtop f1.C. 3umurnosa
TexHuyeckuin pegaktop B.H. lNpycakosa
Koppektop C.M. @upcosa
KomnbloTepHas BepcTka M.B. Maneeegoli

CpaHo B Habop 27.06.2025. [MognucaHo B nedats 07.07.2025. dopmart 60x%84%. [apHutypa Apuan.
Yen. new. n. 2,32, Y9.-u3g. n. 2,12.

MoAroToBMNEHO Ha OCHOBE 3MEKTPOHHOWM BEPCUM, MPEeAoCcTaBNeHHon paspaboTynkom ctaHgapTa

CoszpgaHo B eguMHM4HOM ucnonHeHun B IBY «MHCTUTYT cTaHgapTraaumu»
ANs KOMNNeKkToBaHua PegepansHOro MHopMaunoHHoro ooHaa cTaHaapToB,
117418 Mockea, Haxumosckuii np-1, 4. 31, k. 2.
www.gostinfo.ru info@gostinfo.ru
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