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Mpeancnoeue

1 MOOMOTOBJIEH O6wectBom ¢ orpaHudeHHoW oTBeTcTBeHHocTeio «MEOWUTECT» (OO0
«MEJOWTECT») Ha ocHOBe COOCTBEHHOrO MepeBOfa Ha PYCCKWIA S3bIK aHrMOA3LIMHOW BepcuW cTaHaapTa,
yKa3aHHOro B nyHkTe 4

2 BHECEH TexHu4yecknMm KOMUTETOM No cTaHdapTusaumm TK 436 «MeHeaKMeHT KayecTBa M obliue
acnekTbl MeAULMHCKUX M3aenniny

3 YTBEPX/JOEH W BBEJEH B AEWCTBWE Mpukasom degepansHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHuni 1 MeTponorn ot 12 ceHTabpsa 2024 r. Ne 1231-cT

4 HacToswmia cTaHgapT MAeHTMYEeH MexayHapogHomy ctangapty MCO 22956:2021 «MeHeaKMeHT B
opraHuzauuun 3gpaBooxpaHeHus. TpeboraHMs K NaLMeHT-OPUEHTUPOBAHHOMY nepcoHany» (ISO 22956:2021
«Healthcare organization management — Requirements for patient-centred staffing», IDT).

HavmeHOBaHMe HacToALlero craHgapTa W3MEHEHO OTHOCWUTENBHO HaAMMEHOBAHUS YKa3laHHOro
MeXOyHapoaHoro ctaHgapTa ansa npusegeHus B cooteetcteue ¢ FOCT P 1.5—2012 (nyHkT 3.5).

Mpy MNpUMEHEHUW HacTosLero craH4apTa peKkoMeHAyeTCsl WCMNoNb30BaTb BMECTO  CCbINOYHbIX
MEeXAYHapoaHbIX CTaHAapTOB COOTBETCTBYHWOLWMWE WM HaUWOHamnbHble CTaHOAapTbl, CBEOEHUA O KOTOpPbIX
npuBeEHbI B JOMOMHUTENLHOM Npunoxenun JA

5 BBE[OEH BINEPBBIE

MNpasuna npumeHeHUss Hacmosaweao cmaHdapma ycmaHosneHbl 8 cmamse 26 @edepanbHO20 3aKOHAa
om 29 uwoHsa 2015 2. Ne 162-®3 «O cmaHdapmu3sayuu 8 Pocculickol ®@edepauyuu». MHgpopmayus ob us-
MEHEeHUSX K HacmosilemMy cmaHdapmy rnybrnukyemcs  exe200HOM (M0 COCMOSHUK Ha 1 sHeaps mekyuweao
2o0a) uHghopmayuoHHOM yKazamene «HayuoHanbHble cmaHlapmei», a oguyuanbHbil MeKkcm usMeHeHul
U ronpasoKk — 8 exXeMecAYyHoOM UHOPMayUOHHOM ykaszamene «HayuoHanbHbie cmaHdapmei». B ciyvyae
nepecMompa (3aMeHbl) Uu OMMeHbl Hacmosuweao cmaHlapma coomeemcemeyroujee ysedomieHue bydem
onybnukoeaHo 8 bruxaliweMm ebINyCcKe eXeMecsyHo20 UHGOPMAUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmsl». Coomeemcemayouw,as UHGhopmayus, yeedoMIeHUe U MeKCmbl pa3Mewaimcs makxe 8 UH-
ghopmayuoHHol cucmeme obuiezo nonk30eaHus — Ha oguuuansHoM calime @edepanbHo20 azeHmcemea rno
MexHUYecKoMy peaynupoeaHuro U Memponoauu 8 cemu MiHmepHem (www.rst.gov.ru)

© 1S0, 2021
© OdpopmneHue. ®IBY «MHcTUTYT cTaHgapTuzayuny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO MMM YACTUYHO BOCMNpPOU3BEOEH, TUPaXXMNPOBaAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OC*)MLI,MBJ'II:HOFO n3naHua bes pa3peleHunsa <De,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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BeegeHue

Kak npaBuno, MeguunHCKUA nepcoHan paboTaeT B Ype3BblMANHO CIIOXKHLIX YCMOBUSX, KOTOPbLIE Xapak-
TEPU3YTCH MHOXECTBOM OOHOBPEMEHHO pellaembiX 3a[ad, Y4acTUEM B BbIMOMHEHUM B3auMO3aBUCUMBIX
NMPOLIECCOB, a Takke pacTyLyUM YACIOM NOXWUMbIX NauUueHTOB, roCNMTaNM3NPOBaHHBIX C TshKensiMu 3abone-
BaHWAMMK. MoOCTOSIHHO MeHsiloWwmrecs TpeboBaHus, NpeabaBnsemMble K HOBbIM CXeMaM OKasaHWs MegUuLUHCKON
NOMOLLM, 3HAYUTENBLHO YCMNOXKHSAIOT pelleHne AaHHbIX 3ajay.

MeguumHckuin nepcoHan paboTaeT BO BCEX CEKTOPAX OKa3aHWus MeOULMHCKUX YCyr, OTCMNeXWBaeT U pe-
armpyeTt Ha U3MeHeHUsa B COCTOSIHWM 3A0P0OBLA NaLMEHTOB, y4acTBYeT B pa3paboTke NnNaHoB yxoaa, NpoBoOAUT
MeOuLUMHCKME npoleaypbl M 00y4YyaeT NauneHTOB HaBbikaM caMooBCnyXUBaHUsA. ABNASACE KMHOYERLIM 3BEHOM
B obnacTun okasaHua MeaUUMHCKON NOMOLUN, MEOULMHCKUI NepcoHan urpaeT peLuatoLLyi ponb B NpeaoTspa-
LWeHWM HebnaronpusaTHbIX COBLITUI N ONTUMU3AUUN PEe3yNbLTAaTOB NeYeHUs NaLlneHTOoB.

lMpyMeHeHWe cTaHgapTa B OTHOLIEHWW OPUEHTUPOBAHHOMO Ha MaluMeHTa nepcoHana sBnseTcs crpare-
rTMYECKUM peLleHreM CaMOM OpraHn3auunmn 3apaBoOXpPaHeHWs, KOTOPOE MOXET NOMO4YL BCEW CUCTEME 34paBo-
OXpaHEeHWs B NOBbILLEHUM OBLLEN pe3ynsTaTUBHOCTU U 3(EKTMBHOCTU ee (yHKLUUMOHUPpoBaHus. Hactoawmn
CTaHO4apT COOEepXUT YeTkuin Habop TpeboraHui, KOTOpble NOAAEPXKUBAKOT pa3paboTky uHuumaTue B obnactu
YCTOWYNBOIO pasBUTMSA B paMKax ynpaBnsiemMon CTPYKTypbl. OpMeHTMpPOBaHHbIA Ha nauueHTa nepcoHan npe-
BpallaeTcs B rnobanbHO BaXKHYHO COCTaBMAOLWLYI0 obecnevyeHns Ka4ecTBa yCnyr 34paBoOXpaHeHus. Ygosner-
BOPEHHOCTb NauWeHTOB B CODCTBEHHbLIX MOTPEOHOCTAX M OXKMAAHUAX ABMSETCSs OCHOBOMOMaratLwen KoHuen-
umen obecnedveHnsa KavecTBa yCnyr, 1 OpraHn3auun 30paBoOXpaHeHUs cneayeT OTCNeXuBaTh BOCNPUSTHAE U
MHEHMWE NMaLWEeHTOB.

MeguumMHCKMM  OpraHuM3auMsM pPeKOMEHOYETCA COTPYAHWYaTk C 3aUHTEpeCOBaHHbIMKM CTOPOHaMM
(cm. 4.2) B paspaboTke, BHEAPEHUM U MPMMEHEHUW CTaHAaPTOB B OTHOLLIEHWN NepcoHana, OpueHTUpPOBaHHOMO
Ha nauveHTa. 3anHTepecoBaHHble CTOPOHbI MOTYT MOMYYUTh LIeHHbIe BXOAHbIe AaHHble W 0DpaTHYlO CBSA3b
OIS NOBbILIEHUS Pe3ynbTaTMBHOCTU JaHHbIX CTAaHOAPTOB, @ B3aUMOBbLITOAHbLIE OTHOLUEHUSA U COTPYOHUYECTBO
MOTYT MOBLICUTbL YOBNETBOPEHHOCThL 3aUHTEPECOBAHHBIX CTOPOH. AHANOrMYHeIM 06pasomM MeauLUHCKUM op-
raHu3aunsm pekoMeHOYeTca AeNUTLCA C 3aUHTEPECOBaHHBIMU CTOPOHaMK COOTBETCTBYOLWEN MHOpMauuen
0 cTaHgapTax B OTHOLUEHWW NepcoHana, OPUeHTUPOBAHHOIO Ha NauWMeHTa, Hanpumep O NpoLeccax U npo-
Leaypax, KoTopble BaXKHbl AMS 3TUX CTOPOH.

v
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NOCT P UCO 22956—2024

HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

MEHEAXMEHT B OPTAHU3ALWW 30PABOOXPAHEHWA
O6uwue TpeboBaHMA K yNpaBNeHUIO NaLMeHT-OPUEHTUPOBAHHbLIM NepcoHanom

Healthcare organization management. General requirements for managing patient-centered personnel

Nara BBegeHna — 2025—12—01

1 O6bnacTb NpUMeHeHns

HacTosiwmi ctaHgapT ycTaHasnuBaeT oblive TpebGoBaHus K ynpasneHnio nauMeHT-0pueHTUPOBaHHbLIM
nepcoHanom B OpraHu3auusix 30paBoOXpPaHeHWs U SABNAETCH YHUBepcanbHbIM WU NPUMEHUMbIM K Mo6oii
MEeOULNHCKOM opraHMaaLnu.

2 HopmaTuBHbIe CCbISIKK

B HacToswem cTangapTe WCMonb3oBaHa HOPMaTMBHAs CCbiKA Ha credylowui  ctaHgapT
[anA OgaTWMpOBaHHOW CChINKM MNPUMEHSIOT TOMbKO YyKasaHHOE W3JaHWe CCbINIOYHOro cTaHgapTta, Ans
HeoaTUpPOBaHHON — nocnefHee u3gaHue (BKnioYvas Bce U3MeHeHus )):

ISO 21001, Educational organizations — Management systems for educational organizations —
Requirements with guidance for uses (O6pazoraTenkbHble opraHusaumu. CUCTEMbl MeHeIKMeHTa Ons
obpasoBaTenbHbIX opraHn3aunii. TpeboBaHWsa N pyKOBOACTBO MO NPUMEHEHUIO)

3 TepMuHbI 1 onpeaerneHnn

B HacToslem cTaHOapTe NpMMeEHEHE! cnefyoLliMe TepMUHbl C COOTBETCTBYOLLUMU ONpeneneHusaMu.

NCO n M3K Beanyt TepmuHonorumdeckne 6asbl gaHHbIX ANA WUCNONb30OBaHWMSA B CTaHgapTusauvu no
cnegywoLwmMMm agpecam:

- Onektponegua M3K: goctynHa Ha http://www .electropedia.org/;

- nnaTtcdopma oHnaH-npocMoTpa NCO: gocTynHa Ha http://www.iso.org/obp.

3.1 mauwmeHT (patient): Henosek, Hy)XaawLWMACA B MONYYEHUM UMK NONYYALWNA MeOULWHCKYH NOMOLLb.

3.2 notpebHocTb nauuveHTa (patient need): BaxkHbii 3neMeHT MeEQULMHCKOW NOMOLLW AN NaLMeHTa.

3.3 oxupaHua nauyueHTa (patient expectation): MHeHne nauveHTa 0 TOM, YTO AOMMKHO NPOU3OWTKN A0,
B NMPOLIECCe W Nocne oKasaHns MeanLUMHCKON NOMOLLA,

3.4 BocnpuATMe nauMeHTa (patient perception): BnevatneHne nnv MHeHWE NayneHTa.

3.5 opueHTUpOBaHHbLIN Ha pe3ynbTaT (outcome-based): MNoaxon, NpyM KOTOPOM MeOULMHCKMUE YCITYTH
OpPWEHTMPOBaHbl HA AOCTUXEHWE HAMEUYeHHLIX Pe3ynbLTaToB.

3.6 meguuumHckana ycnyra (healthcare service): Peaynetat paboThl opraHu3auuy 34paBOOXpPaHEHUS,
MpY KOTOPO DbINO OCYLWeCcTBNEHO X0TA Obl OAHO B3aMMOAENCTBUE MEXKAY OpraHu3auuen u nauneHTom.

3.7 nepcoHa, 4YenoBek, nwgu (person, people): ®uznyeckoe nNUUO, CEMbs, YEH CeMbW, NaUMEHT,
coobuwecTBo unu paboTHWK (HanpumMep, npoxoasLimne obydeHve 1 1. 4.).

3.8 nepcoHan (staff): Iliooun, kKoTopblie paboTaloT B OpraHM3aUmy Unu B MHTepecax OpraHnu3aLum.

n punmedyaHune — I'IaumeHTy OOIMKHbI OKa3blBaTbCA NogaepxXkKa, MednunHCKoe BMellaTenbCTBO Wunm nevexHue,
npegocraendemble opraHusau,MeFl 30paBooXpaHeHnA. TPBGOBBHMH K NauneHT-OpUEHTUPOBaHHOMY nepcoHany coxpaHa-
HOTCA Ha NPOTAXEeHWUW BCEX 3TAnOB NeYeHA U OKadaHAa NOMOLW nauneHTam.

MapaHune ochbuumnansHoe
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4 OnpepeneHue cdepbl 4eATENLHOCTU OpraHM3auuu 30paBooOXpaHeHns

4.1 O6wwue TpeboBaHUA

OpraHuzauusi AOMKHA NPYHMMATL BO BHUMaHMWe NnepeYyeHb 0KasbiBaeMblX MeOWULMHCKX YCIyT AN Toro,
yTobbI ONpedenuTs cihepy CBoel AeATeNbHOCTU, OTCNEXUBATL U aHANU3MPOBaTb MHADOPMALIMIO O BHELIHUX U
BHYTPEHHUX (haKkTopax, BKMYasa:

a) BHyTPeHHWe (hakTopbl: MOMOXUTENbHbLIe, OTpUUaTenbHble, a Takke ycrnoBus paboTbl, Takue Kak
BO3pacT NauMeHToB, MeauUUHCKUe NoTpebHOCTU NauueHToB, TpeboBaHus K NepcoHany, YypoBeHb CIOXKHOCTU
MeOWULMHCKMX YCNyT; LeHHOCTU MeAULMHCKOW 0praHn3auuu, KynsTypa v pe3ynbTaTUBHOCTL;

b) BHelWwHWe akTopbl: HpPUONYECKUEe, TEXHONOrMYeckne, KOHKYPEHTHble, MapKeTUMHroBble, Kylb-
TYpHble, coumanbHble, 3KOHOMWYeckue, NMOorogHuie, a Takke HauuoHarnbHOoe, peruoHanbHoe WM MecTHoe
perynupoBaHue.

4.2 3anHTepecoBaHHbIe CTOPOHLI

[na uenei HacTOALLErO CTaHaapTa K 3aMHTEPEeCoBaHHbIM CTOPOHAM OTHOCAT:

a) NauneHTOoB, UX POLACTBEHHMKOB M KPYT ML, KOTOpbie 3auHTEepecoBaHbl B ycrnyrax Ans ontTMMu3aumm
cBoMX noTpebHocTeln B 06NacTu 30paBooXpaHeHns;

b) nepconan;

c) coobulecTBa (coumanbHble rpynnbl, HyXOalwWWecs B MNpeaocTaBNeHun OOIMKHON MeOULMHCKOW
NMOMOLLM);

d) BHellHWe NOoCTaBLLKMKKX YCNyr AN MeguUKUHCKOTo NepcoHana;

e) perynupylLwme U KonneruanbHbele opraHnu3auunm;

f) npodhcotoabl 1 MHbIE NpOteccUoHanbHLIE OpraHu3aLmMm, NpeacTaBnaLWmMe MHTepeckl MeULIMHCKOro
nepcoHana;

g) huaMyeckre Unu rpynnbl, KOTopble (BUHAHCUPYIOT CUCTEMY 34paBooOXpaHeHus (HanoronnatenbLyu-
KW, NpaBUTENLCTBO, CTPAXOBbie KOMMaHWM);

h) rocygapcTBeHHbIe U HerocyaapCTBEeHHbIe OpraHM3aumm;

i) BbiCLLEE PYKOBOACTBO CaMOW OpraHu3auuu;

i) NpepcTaBUTENM MHAYCTPUKU (MeOULUVHCKME U3nenus, hapMaLeBTuKa, CTpaxoBaHue);

k) WHble 3aUHTEpecoBaHHbIE CTOPOHbI, BKMoYasa BCeMUpHYO opraHnaauunio 34paBooXpaHeHus.

3anHTepecoBaHHbLIEe CTOPOHLI UMEIOT CXOXKUE OXKMOAHNA OT Pe3ynbTaTUBHOCTY KaapoBoro obecnevyeHns
30paBOOXPAHEHUs, XOTSH MOTYT pAacCMaTPUBaTL MX C Pa3HbIX TOYEK 3pEHUS.

4.3 [loKymeHTUpOBaHHaA MH(opMauusa No Bcerl opraHM3auum

Mpu peanusauuy MegUUMHCKUX YCNYr OpraHnu3aumnsa JomkHa:

a) nogaepkvMBaTh JOKYMEHTUPOBaHHYIO MHGopMaumio Ans obecneyeHns 4oMKHOro (YHKLMOHMPOBaHWS
CBOWX NPOLECCOB, BKMOYas 3MEKTPOHHLIE U APYTUe 3anucK, CBA3aHHbIe C yXO40M 3a nauueHTaMu;

b) coxpaHATb 4OKYMEHTUPOBAHHYK MHhopMaLWio AN obecneyeHust yBepeHHOCTH B TOM, YTO NpoLecchl
BbIMOMHAKTCA TaK, Kak 3annaHupoBaHo;

c) obneryaTe nepcoHany OOCTYN K COOTBETCTBYHOLLEA MEeOMUMHCKOW WNN MHOW OOKYyMEHTaLuuW B
COOTBETCTBUM C UX OOIDKHOCTHBIMWU 0B53aHHOCTAMM.

5 NnpepcTBO

5.1 O6wme TpeboBaHuA

Briclwee pyKOBOACTBO AOMKHO ONPEeAennTb 3HaHUS 1 HaBblkKM, HeoBxogumble Ana YHKLMOHUPOBaHWS
YCTAHOBMNEHHbIX B OpraHmM3auMyM MpoOLECcCOB WM [OOCTUXEHWS COOTBETCTBMS NpenocTaBnsieMblX YCNyr
YCTaHOBMEHHbIM TpeboBanuam. B pamkax paspaboTku npedocTaBnsieMbiX YCMyr, Ucxogs W3 aHanuaa
n3MeHsioLWwmuxca TpeboBaHWit, HOBbLIX NOTpebHOCTEeN WM TeHOeHUW, opraHu3auuMs O0MKHa OonpeaennTb
crocobbl NpuobpeTeHnsa Nbbix HEOBXOOUMBIX JOMONHUTENBHBIX 3HAHWIA.

Bhicllee pyKOBOACTBO [OMKHO MNPOAEMOHCTPUMPOBATL MPUBEPXKEHHOCTL HacTosWeMy CcTaHdapTy
nocpencTBOM:

2
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a) NMpPUHATUA OTBETCTBEHHOCTWM 33 pe3ynbTaTWBHOCTL BHEAPEeHWs B OeATeNbHOCTb OpraHuaauuu
TpeboBaHWil HAacToALWEero cTaHgapTa;

b) obecneyeHus Toro, 4TO NONUTMKa W LenM B 0bractu ka4ecTBa ObiNKM yCTAHOBEHbI B COOTBETCTBUM
¢ TpeboBaHMAMKW HacTosllero craHgapTa W COBMEeCTUMbl CO cdepoil AeATeNbHOCTM W CTPaTern4eckum
HanpaBneHWeM pa3BUTUSA OpraHusaLuu;

C) wHTerpaumn TpeboBaHMI HACTOSALLIEro cTaHgapTa B OCHOBHble Bu3Hec-nmpouecchkl M MpoLecesb
oKazaHuA ycrnyr no yxoAy 3a nauveHTamu;

d) cogencTBuMa MPUMEHEHWIO MPOLEeCcCHOro noaxoda WM PUCK-OPMEHTMPOBAHHOIO MbIWMNEHWS B
MEeOUVLUHCKOW NPaKkTUKE;

e) NpefocTaBneHWsa pecypcoB, HeobxoaWMbIX AN AOCTKeHUs TpeboBaHWA K OpPUEHTMPOBaHHOMY Ha
nauueHTa nepcoHany;

f) noeepeHvs OO0 cBedeHWs COTPYAHWKOB OpraHv3auvy BaXKHOCTWM pe3ynbTaTMBHOMO MeHemXMeHTa B
MEeOVLWHCKON NpakTuke n cobnogeHns TpeboBaHuin HacToALero craHaapTa;

g) obecrneyeHus MocrnegoBaTeNbHOTO W3MEPEeHWs] AOCTWKEeHWS! YKasaHHbIX B HacToswem cTaHgapTte
HaMe4eHHbIX Pe3ynbLTaToB;

h) nmpueneyeHnsa, pykoBoACTBa M NOALEPXKA NWLU, MOMOralwlWMx pe3ynbTaTUBHOMY NPUMEHEeHWHo
HacTosLlero cTaHgapTa;

i) MPOOBWXEHUS YNYULLIEHWA;

j) nogdepxaHusa Opyrux pyKkoBoguTenen COOTBETCTBYKLUNX YPOBHEN B AEMOHCTPaLMU UX NMaepcTea B
30HEe CBOEW OTBETCTBEHHOCTH;

k) obecnevyeHuss HanM4ynea y pyKOBOACTBA OpraHu3auuy cUCTEM W nokasaTtened And onpegeneHns u
obecneveHusa cobnoaeHns BCero npvMeHMMOoro 3aKoHoA4aTenNbCTBa, perynvpyowux TpeboBaHui, pykoBOACTB,
CTaHOAapTOB W KOMMEeKTUBHbLIX JOTOBOPOB, ECNM TaKoBbie MMEeTCH;

|) obecneveHns TOro, 4YTO perynsipHble COBELlaHWsl MepcoHana, Kacalwowuecs nnaHupoBaHus,
OCYLLeCTBNEHNA M OLIEHKA Ka4ecTBa yxoaa W NoagepXki NauueHToB, a Takke CBA3aHHbLIX C HUMW BOMPOCOB,
Obinu cornacoBaHbl ¥ 3a00KYyMEHTUPOBaHbI;

m) obecrneveHnsa TOro, 410 06A3AHHOCTU M MOSTHOMOYMS MO BLIMOMHEHUID MYHKUMA nepcoHana Bbinu
pacnpegerneHsl, AoBeAeHbl A0 CBEeAEHWA W MOHAThI BHYTPW OpraHu3auvv B COOTBETCTBUKM C MOMMTUKOW MO
BHYTPEHHEMY WH(OPMWPOBaHUIO;

n) obecneyeHus HanMyus y BCEX COTPYOHWKOB MWMCBMEHHBIX OOMKHOCTHBIX WHCTPYKLUWMA, KOMWUA
NONOXeHU 0 NoapasfeneHnsax U UHbIX CornalleHrii, HanpuMep TPYAOBLIX;

0) obecrnedyeHuMs HanuMyusa axTyansHoro rpadwuka paboTel ONA Bcex KaTteropuil nepcoHana u
COOTBETCTBYHOLUMX pacnvMcaHuil ANa KaxO0oW KaTeropuu nepcoHana, ecnuv npuMeHnumo.

5.2 OpueHTauua Ha nauyueHTa

Bricwee PYKOBOACTBO OOITKHO JEMOHCTPUPOBATL CBOE NMAEPCTBO M NPUBEPXKEHHOCTE OPUEeHTaUNK Ha
nauneHTa nocpeCTBOM obecnevyeHus TOro, 4T0!

a) 3dKkoHO4aTelbHble W perynupyrowne TpeﬁoaaHm onpepgeneHel, NOHATbLI W nNnocrnegoBaTenbHO
BbIMOJTHAKTCA 4514 obecneyeHnsa Ux COOTBETCTBUA TDEGOBBHMHM NauMneHTOB;

b) NOoBbIWAETCA YO0BNEeTBOPEHHOCTL NAaUMEHTOB,

C) OCyLLeCTBNAETCA ynpaBneHne puCKkamu;

d) Mncxoga M3 CNoXHOCTKM npoueccoB M HOTDEGHOCTEPI naygneHtTa mMmeeTcda 0oCTaTo4HOe KOnn4ecTBO
MeaVMUMHCKOro nepcoHana COOTBETCTBy}OLLIEIﬁ KBaJ'IMCbVIKaLI,WVI.

5.3 MNpocnexnBaemMocTb

OpFaHM3aLI,MF| 30paBOOXpaHEeHNA OOImKHa obecneuntb npocnexmeaemMmocTb NpoueccoB yxoaa 3a naun-
eHTaMW, ANarHOCTUKK 1 rneYvYeHunA, BKn4van: YyHUKarnbHble WOEHTUPUKATOPLI NALNEHTOB; 06D83L|,bE/FIDOGbI; ao-
NONHUTENbHbIE NCCNEedOBaHWA; NeKapCTBeHHbIE CpeacTBa, XMpprMLIECKMﬁ WHCTPYMEHT U MHble MeOMUWNHCKNe
n3gernna, a Takke npocneXxXmnBaemMocTb NpoTe30B.

MeaouuWHCKME 3annucy OOMTKHbl BECTUCE C cOBnogeHneM Bcex YCTAaHOBITIEHHbLIX Tpef)OBEHIM?‘I ans obe-
CnevyeHus TOro, YTO HasHadeHHble METOAbl TeYeHUA MauWeHTOB OCHOBaHbl HAa (DaKTUYECKUX OAaHHbIX W MoJ-
HOCTbIO COﬁnIO,D,aIOTCFl. PyKOI'IMCHbIe M 3NEeKTPOHHbIe 3anncu O0JDKHbI ObITb paaﬁopqmsblmu (B Ccrny4yae 3anu-
cen Ha 6yMa}KHOM HOCMTEJ’IE), MMETb NnoAnncK, C yKa3aHmem BpeMeHHW, 4aTbl U BKMNHOYaTh Crnefylne BaXKHble
aClMeKThl:

= Oﬁcy)K,EI,EHMe MeEONUMHCKUX BMeLaTenbCTB,
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- HasHa4yeHHble NeKapCTBeHHbIe CpeACcTBa U eYeHue;
- UHOPMUPOBAHHOE COrNacue;
- oB6CcyKaeHWsA ¢ POACTBEHHUKAMU UM ONEKYHaMMU.

6 Puckn, BO3MOXHOCTU, BOCNPUATUE N OXKUOAHNA

6.1 OBpalleHne ¢ pUCKamMn U BO3MOXHOCTAMM

HacTtoawmi ctaHgapT paccmaTpyBaeT CneayloLime pUCKN 1 BO3MOXHOCTH:

a) TpeboBaHWA K HenpepbIBHOMY 00y4eHMWI0 1 NOBbLILLEHWIO KBanugukaLuy nepcoHana;

b) cyllecTBeHHbIN poCT yBOMNbHEHWIA Cpean MedWLIMHCKOro NepcoHana;

C) CylecTBeHHOE yCTapeBaHWe MeOULMHCKWMX crneunannsaunili v BO3MOXHOCTeN npodeccroHansHoro
pas3BUTWA NepcoHana;

d) KoMmneHcalWoHHble BeiNnaTtel, paboyee Bpemsa u TpeboBaHus;

€) u3MeHeHus B demorpaduyeckoi CTpyKType W yBenwWuyeHwe Jonu nuy cTaplie 65 neT cpegw
HaceneHwus;

f) nameHeHua B anugemuonorvyeckod obBCTaHOBKe, BMAMAIOWME Ha YpOBHW 3aboneBaemocTy WM
CMepTHOCTY;

g) ynpaBneHue 4Ype3BblHalHbIMK CUTYaLUMsMK BO Bpems naHgemMuid U katacTpod (Hanpumep, aBapuu
Ha MaccaXMpCKOM TpaHcrnopTe ¢ BonbLMM YMCAoM NocTpagaBLUnX);

h) TeHgeHuun n npeueneHTbl cyaebHbIx pa3bupaTenseTs;

i) TexHonorudeckne goctmxeHua u UT-nHdpacTpykTypy;

j) nepexod Ha WHOW AOKYMEHTOOBOPOT UMK Ha WHblE MHCPOPMAaLVOHHBLIE CUCTEMBI;

k) nogaoepxanue MHPPaCTPYKTYpbl, BKITOYAA crneynanbHble YCNoBus;

[) npobnemsl, CBA3@HHbLIE C KITMHUHECKUMU CNyYasaMn BEAEHUSA CMOXHbIX MalWeHTOoB;

M) HU3KKME TeMMbl BBIMWUCKU NaLMeHTOB U3 OpraHn3auunu;

n) YpesBbl4arHble CUTyaUUN, TaKMe Kak TEPPOPMU3M UMK CTUXMHOE BeacTeue;

0) pUCKM B OTHOLIEHWMM Be30NacHOCTU NauMeHTOB 1M NepcoHana.

6.2 OueHKa pPUCKOB

Opl’aHVISaLI,I/WI 30paBooxpaHeHAa OOMMKHblI MMeTb pyKoBOAdAWWe NMPpUHUWNbI, CTaHO4apTbl, MOJTUTUKY,
npouenypbsl U1 BCe BMECTE, YTOOLI:

a) Ha NOCTOSHHOW OCHOBE OLEHMBAaTb U/MMNK aHannmanpoBaTtb PUCKW, BOSMOXHOCTK U OXXWOaHUA;

b) YCTPaHATb PUCKKW, HecoBnageHna 1 npOSEJ'IbI B OXXWOaHWAX, a TakKe peann3oBbiBaTb BO3MOXHOCTH
OnAa ynydweHWaA,

C) NOCTOAHHO OCYLECTBIIATE MOHUTOPKUHT WU, NpK HeoBX0ANMOCTH, NPUHMMaTb Mepbl ANA YCTpaHeHWA
PWCKOB, HECOOTBETCTBUN 1 l'IpOGE]'IOB B OXXWMOaHWNAX;

d) NOCTOSIHHO COBEPLUEHCTBOBATL M BHEOPATL MEPLI MO peanusauny BO3MOXHOCTEN,;

e) YBEOOMNATbL NMNEpPCoHan 1M NaunMeHToB O PUCKaX, BITUAKLWNX Ha MX ©e30nacHOCTb.

6.3 CeAsb Mexay oxnagaHWueMm U BOCnpuAaATUeM — nauuveHThbl U nepcoHan

MauwneHTbl 1 NepcoHan MMelT OXMAAHWA OT MPefoCTaBMeHUs MeOUUWMHCKUX YCIyr, HeKoTopble UX
KOTOpbIX COBNAaAalT B 3aBMCUMOCTM OT COOTBETCTBYIOLLEN CUCTEMbI 3APABOOXPAHEHUS.

OsuaaHus unu BocnpuaTMe NaumeHTaMm MegULMHCKUX YCIYT BKIIOYaKT:

- CBOEBPEMEHHbIW OOCTYN K yCnyram 1 ux npegoctaBneHue;

- MOMYyYeHWE TOro, YTO HEOBXOAMMO B pasyMHbIE CPOKWU MPU HEKPUTKUYECKUX 0BCTOATENLCTBAX;

- MonyyYeHue NpUOPUTETHOM NMOMOLLM NPKU KPUTUYECKMX 0BCTOATENLCTBAX;

- Hanu4ue NoMelLeHUH 1 0B6opyaOoBaHWUA, MPUTOAHbLIX AN MPUMEHEHWS MO HA3HAYEHUIO;

- 0OCTaToO4YHO KBaNU@ULMPOBAHHLIA MEQULMHCKUA NEPCOHan,

- BesonacHoe nevyeHue He3 pUCKOB NPUYMHEHUS BPeaa, KOTOPOro MOXHO n3bexaTh;

- COYYBCTBMWE MO OTHOLUEHMK K NaLuMeHTam U X pOOCTBEHHUKaM,;

- BesonacHyw v gobpoxenaTensHy 0BCTaHOBKY;

- KOMMNIEKCHbIA U HeMNpepbIBHbIA N0AX04 K YXO4Y;

- MUHWMarbHYH BEPOSATHOCTb BpaYebHOM OWNOKH;

- YBaXMTEMNbHOE OTHOLIEHWE W BOZMOMKHOCTb YYaCTUS B NMPUHATUN PELLUEHUNA.
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O}KM,E{E!HMH Wi BOCNpuUATME nepcoHana no oka3aHWi MeguunHCKMX YCITyr BKNI4YakT!

- BO3MOXHOCTU KapbepHOro pocTta, JIMYHOIro unwu I'IpOCbECCMOHaJ'leOFO Pa3BUTUA,

- BOBMOXHOCTU COBEepPLIEHCTBOBATb TEXHNYECKME HaBbIKM U NMPOXOONTb OGy‘-IEH]/IE;

- OOCTaTO4HYH onnaty U afekBaTHOe COOTHOLWEeHNEe MexXay pa60T0|71 N NMINYHOW XWU3HbHO,;
- NPpU3HaHne n 6830FOBOp0LIHOE NMO3UTUBHOE OTHOLLEHKNE;

- YAOBNeTBOpeHue U 4yBCTBO LLEHHOCTU Ha DBSOTG;

- afgeKBaTHOe BpeMs FIDEﬁbIBaHMH Ha Da6OT8;

- TeXHWU4YecKoe OGOPyHOBaHME, Haxogsuleecsd B Haanexauwem COCTOAHUN,

- JOCTaToYHble peCypcChbl AnA nogaepXxaHna pe3yrbTaTUBHOINO BbINOJTHEHNA CBOUX obsa3aHHoCTER;
5 6930I'IaCHle " ,u,oGpomenaTeanym cpeny, BKrno4asa rurmeHy n oxpaHy Tpyaa,;

- KOHCTPYKTUBHYHO 06paTHy+o CBA3b OT PYKOBOLCTBEA.

7 Pecypchl

7.1 Cpega (pyHKLUMOHUPOBAHUSA NPOLIECCOB

OpraHv3auus 30paBOOXPaHEHUs O0JKHA YCTAHOBUTL, obecneuuTb W MOOAEPXKWBATH MOAXOAALLYHO
cpeqnly, KOTopasi yuMTbIBaeT:

a) anNMOeMUonornYeckue 1 coumnanbHble akTopbl;

b) ncuxonoruyeckne cooBpaxeHus (Hanpumep, CHUXKeHWe CTpecca, NpefoTBpalleHne BbIropaHusa Ha
paboyemM MecTe, 3MOLMOHANBHYH 3aLUTY);

c) cusmyeckue noTpebHOCTH (HanpuMep, nevyeHne u yxoa);

d) cpeny npedocTaBnsembix Yycnyr (Hanpumep, TewmnepaTtypa, OTOMMeHWe, BMaXHOCTb, CBET,
NpoOBETPUBaHWUE, TMIMeHa, WyMm).

3™ chakTopbl MOTyT CYLIECTBEHHO Pas3nMyaTbCA B 3aBMCMMOCTM OT YCINOBWMA W OCOBEHHOCTEl
npefocTaBMnsaeMbIX YCIyr.

7.2 KOMNeTeHTHOCTb U KNK4YeBbie HaBbIKKU

B cBfizaHHbIX ¢ nepcoHanomM obnacTax AesaTenbHOCTY OpraHn3alms 3ApaBooXpaHeHns aomkHa:

a) onpenenuTb TpeboBaHWS K KOMMETEHTHOCTU W HaBblkaM NepcoHana;

b) yoenuTe gomxHoe BHMMaHWe nogbopy nepcoHana;

c) obecneunTb Hagnexawee obOpasoBaHWe, NpodgecCUoHamnbHYK MNOArOTOBKY, MOBbILUEHWE
KBanudrkaumm 1 NpakTuky Ha pabodeMm MecTe;

d) yctpanute niobble npobenbl B KOMNETEHTHOCTM WM OLEHWUTb PE3YNbTATUBHOCTbL MNPEANPUHSTBLIX
JEeVCcTBUNA;

€) COXpaHsTb AOKYMEHTUPOBaHHY MHOPMAaLMIo,

OpraHu3auuvs 3qpaBooXpaHeHns OOMKHA pacCMOTpeTh BONPOC 0 MPMBMNEYEHNN NEepCoHana 1 yaepxaHum
TanaHTAMBbIX CNeUnanucToB.

BoamokHble aencTBmnsa No obecnevyeHnto KOMNETEHTHOCTM BKMOYAOT:

- npuem Ha paboTy nuy ¢ TpebyembiM HabopoM HaBLIKOB;

- obecneyeHne 0by4YeHWsT UMM NPOBEAEHNE KYPCOB ODYYeHNs;

- HacTaBHWYECTBO W KOYYUHT;

- poTauuto nepcoHana, paboTalwLlero B HacTosLLEE BPEMS.

7.3 Opl'aHVlZiaLlHOHHble Ka4dyecTBa U LEeHHOCTHU

OpraHusauunsa 34paBoOXpPaHEHUs OOMKHA YCTAHABMNMBATLE U BHEAPSATL METOAUYECKME YKA3aHUA, CTaH-
AapTbl, MONUTUKY WKW NpoLenypbl Unn Bce BMecTe And obecnedeHns pasBuTUS y NepcoHana crnegyoLmx
HaBbIKOB W Ka4ecTB:

a) cnocobHocTu paboTaTk ¢ OpYyrMMy NiogsMU HA Bnaro NauMeHToB;

b) conepexuBaHWs 1 COYYBCTBUS;

c) cobnwaeHusa KOHPUOEHLUaNbHOCTH;

d) moTvBauuu;

€) YeCTHOCTM B OTHOLUEHUSX;

f) yBaeHwus Kk cebe n gpyrum;
g) CouManbHOW OTBETCTBEHHOCTH;
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h) npoaBWXeHWs! KOHLENLUWN OTKPLITOCTA W OTCYTCTBUSA 0OBMHEHMIA NpKU cooblueHnn o6 ownbkax;
i) nnpepcTea.

7.4 BHyTpeHHAS KOMMYHUKaLUA

OpraHu3auus 30paBoOXpaHeHns ACMKHA oNpedennTb pe3ynbTaTUBHYH KOMMYHWKAUMOHHYO CTpaTeru
B OTHOLLEHWHN:
a) coaencTBWsS NPO3paYHOCTM M obmMeHa nHdropMaunen ¢ nauneHTamm;
b) kKynbTypbl OTCYTCTBMA 0BBUHEHWN;
C) pe3ynbTaTUBHOIO yNpaBneHUs MHUUAEHTaMu;
d) cBOEBpPEMEHHOCTH;
e) npefHasHayYeHHoW ayauTopuu;
f) cnocoboB KOMMYHUKaLWK (HanpMMmep, BHYTPeHHWE BionneTeHun, cTaTby B npecce, Yepe3 Beb-canTol);
g) nuu, OTBETCTBEHHbLIX 33 Nepedady coobLueHni;
h) ypoBHA [OCTOBEPHOCTW, BKMKOYAsA Hagnexalyw KOMMYHUKAUWID Mexay meauuMHCKumu pabot-
HUKaMW;
i) BO3MOXHOCTUW M CNMOCOBHOCTM YETKO M KpaTKo uanaratb MHopmMauuio;
j) obmeHa coobLieHNAMN O BaXHbIX pe3ynbTaTax v anroputMax nocneayrLwmx encTBui.

8 AHanus v oueHMBaHue

MpoBedeHHbIN aHanu3 4OMKeH NPefoCcTaBnATh SCHbIe Pe3ynbTaThl B OTHOWEHWU:

a) coOTBETCTBUS ycryr TpeboBaHuaM;

b) cTeneHn yooBNeTBOPEHHOCTU NaUUeHTa;

c) komdcopTa 1 Bnarononyyuns nepcoHana;

d) pesynbTaTUBHOCTM [OEATENbHOCTM W CNOCOBHOCTU COOTBETCTBOBATb JOGLIM  PYKOBOAALLUM
NpUHUKUNAM Hagnexalein NpakTUKK B 06nacTu 34paBooXpaHeHns;

e) peaynbTaTVBHOCTM paboThl BHELLHWX MOCTABLLMKOB;

f) pesynbLTaTMBHOCTM MMAHWPOBAHUS WM BbINOMHEHUS AeACTBMIA NO YCTPAaHEHWUIO PUCKOB 1M peannaauuu
BO3MOXHOCTEW NyTeM paspaboTku npedynpexaalwnx 4encTeumit.
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Mpunoxexune OA
(cnpaBo4Hoe)

CBE,D,EHII‘IH O COOTBETCTBUU CCbINOYHbLIX MeXOYHaApPOAHbIX CTAaHOAPTOB HalMWOHANbHbLIM CTaHOapTam

Tabnuua OA.1

0OB03Ha4YeHNE CCHINOYHOTO Cariekn
MeXOyHapoaHoro R O6o3HaueHWe  HaMMEHOBaHWE COOTBETCTBYIOLLEr0 HALMOHANbBHOro cTaHgapTa
cTaHgapTa
ISO 21001 — *

* COOTBETCTBleLLlI/II?I HaUMOHanNbHbLIN CTaHOapT OTCYTCTBYET. Lo ero NMPUHATUA pEeKOMeHOYeTCA WMCMNOoJNb30BaTb
nepeeon Ha pyCCKVIﬁ A3blK OaHHOINo MeXXgyHapoaHoro ctaHdapTa.
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[1] ISO 31000 Risk management — Guidelines (MeHegMeHT pucka. PykoBoacTBo)

YOK 006.89:006.354 OKC 11.020.01

Knrwouesble cnoBa: opraHnsauus 3opaBoOXpaHeHusl, nauneHT-OpUeHTUPOBaHHbBIA NepcoHarn, I'IOTpeGHOCTH
nauuveHTa, oxXugaHua nayneHTa
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