GENEPANBHOE AFEHTCTBO

Mo TEXHWYHECKOMY PErYNHPOBAHWMKD W METPONOIAK

HALUWOHANLHbI A FrMOCTP NCO

CTAHOAPT
POCCHMUCKORM 15189—

CEOEPALMUMN 2006

NABOPATOPUXM MEOUMUNHCKWUE

YacTHble TpeboBaHUA K KAa4eCcTBY
M KOMNETEeHTHOCTH

ISO 15189:2003
Medical laboratories — Particular requirements for quality and competence
(IDT}

Hagauue odhuunanHoe

B3 T—2006/184

(€] o~z

GOST FOCT P NCO 15189-2006, JlTabopatopun meanUmHcKmne. YacTHble TpeGoBaHus K ka4ecTBy U KOMMETEHTHOCTU
[ L F 00 Medical laboratories. Particular requirements for quality and competence


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-15189-2006
http://gostexpert.ru/gost/gost-15189-2006

rMoCcT P UCO 15189—2006

Mpenucnoewne

Llenu« npuauMne cTangapTuaagiy B Pococucko il Pegepausqs yeTanoaneHs PeqepansHsi 3asoHomM oT
27 pewabpr 2002 r. Ne 184-03 ¢ TeXHMYECKOM DENYNMDOEIHWA L, 8 NPAEHIE NPHMEHEHWA HALKOHANBHEBIX
cradgaptoe Pocowiceond Pegepagun — MOCT P 1.0—2004 «CradgapTraauma B Poccyickoil Pegepauin.
CHCHOBHEBIE NOMNOMEHAA D

CoensHHa 0 CTAHRARTS

1 NoOQroTOBNEH Naboparopeei npoSnes KNMHKEC-NAtopaTopHoN JHarHocTHikn MockoBoxoR Mem-
UMHCKOW akanemui MM, MM, CeveHosa Ha oCHOBE COGCTEEHHOMD AYTEHTUYHOMD Nepesodsa cTaHnapTa,
VHAIAHHOMD B MyHETE 4

2 BHECEH TasHwyeckM KOMHTETOM No cTanaapTuaayrd TH 468 «MeguuMHCKNE TexXHOMOT M2

3 YTEBEPMOEH W BBEJEH B OEWCTEME Mpukaiom ©e0epansHOMD areHTCTEA Mo TEXHUYBCKOMY
PErYNUPoEAHMED W METRONOTHK 0T 27 gekabpa 2006 r. Me 348-cT

4 HacToAwMA cTaHgapT WOeHTHHER MesgyHapogHomy ctadgapty MCO 15189:2003 «Nadopatops
MEdHurHCEHE. CnednaneHee TpefoBaHHA K KaqdecTay W KoMmnetemTHocTHe [(ISO 15182:2003 «Medical
laboratories — Particular requirements for quality and competences).

HaumeHoBaHKe HACTOALWENS CTAHIAPTA MAMEBHEHD OTHOCHTBNEHG HEMMEHOBAHMA YHATAHHOTD MEXTy-
HARCOHOMD CTAHAARTA ANA NEMBEneHnA B cooTeeTcTEMe ¢ TOCT P 1.5—2004 (nogpasgen 3.5).

MpK NpUMEHEHUY HACTOALLETD CTAMOAPTA PEKOMEHOYETCA MCHEONEI0EATE BMECTO CObINOYH b MEKTYHA-
pOOHEIY CTAHOAPTORE COOTEETCTEYMILME MM HALWOHANBHEIE CTAHOADTH PoccHickol Penepauyn, CEeA8HWA O
KOTOPRB MDWBEOEHL B GONOMHUTENEHOM Npanowetian D

5 BBEOEH BMNEFELIE

HMirhoprauua of UIMeHaHURX K HECMORWeMY cmandapmy NyanuKkyemecs 8 axesodnd uidaeaeMom
L OpMaLILIONHOM YRAZSMENS ¢ HayUuoHansHLIE CMardapmels, & MEKCT UIMEHSHU U RONPDSE0K — & BEXEME-
CAYHO Uzdaaaembix UHDODMAULOHHEX FKazamanay « Haluouraneskie cmaddapmbsis. B cnyyae nepecMompa
{3aMeHbl) WU oMMeHs NacMmoAlWe2o emandanima coomaamamayiyes yaadosnenue Bydaem omyinuxoeano
8 EMEMECAYMD UA0EEIEMOM UG ODMALUOKHOM YRaEZAMENe «HauboransHse cmandapmets. Coomasmom-
AVI0LER LHHOPMAULA, peedoMnerUe  MEKNCITE! PEIMELLISIMCA Makwe & UHPopMauuorHol cucmams obuie-
20 NOMLI0EAHUA — Ha OfILUaNEHoM catime PedepansHo2a d2eHTICITEa 0 MEXHUYBCHOMY DE2yILIDEIHLIN
U MEMPOToaul 8 camu Mumepyem

£ Cravgaptundopm, 2007

HacToRLWWA cTaHOapT He MOMET BkiTh NONHOCTEI UMM YACTMYHO BOCNPOMIBE0EH, THDAKWDORAH U pac-
NpOCTREHEH B KAYECTBE ouuManbHoro vagasua Gea paspelle HMA PeqepansHore aresTeTEa NO TEXHMYecko-
Ky PEMVIHDPOEAHHID M METPROMOTHAIA
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EBeegeHue

HacToRLWWA CTAKOAPT, BENIOYACLLKWA B 808 OCHOBHLIE HODMATUBHREE NonoxeHns MOOMIK 17025 1
WMCO 9001, conepsuT TpeDOBaHUA K KOMMETEHTHOCTI ¥ KAYECTEY, KOTOPRE DOMNMEHE BETe MPHMCY LA AMETMLIMH-
CchiM natopaTopuAn. JonyckaeTcq yCTAHORMNEHWE CNELMANEHEE NEEBKT WNK TReS0BaHHIA NG OTHOWEHHKD K
HEHOTODEIM QUNNOMAROBAHHEIM CNELWANMCTAM NPHUMEHWUTENLHD K KX BAOY OBATENEHOCTH W OTEETCT BEHHICTH
B OaHHCA 0GnacTi.

MegHuMHCEHe NAaGIPaToORHEIE YCITYTA HMEIT CYLLeCTREHHOE IHaYeHNE ONA oDCNYRNEAHWMA NAUMEHTOR K1
NOATOMY ACNHHE! yIORNETRGRATE NOTPEOHOCTAM NALMEHTOR M KNMHWYECKOrD NepCoHanad, OTEETCTEEHHOMD 38
OKAIAHWE MEOMUHHCKOR NOMOLLKA NAaLNaHT as. TakHe ey BENDYa1oT B ce8a Npe0ocTaBnaH e Heohx o 0L
MATEDHANOR, NOATOTOBKY NALWEHTOR K NDOESOEHWK WCCNEJoBaHME, MOSHTUDHEALWID NAUWEHTOR W BIATHE ¥
HWX NpoG, TPAHCNOPTWRORKY, XpaHerre, obpatoTiy W HCCNeA0EaHHE KNTMHWYECKNX NPod C NOCNE0YIOWHM Nog-
TREEHAEHWEM, MHTEDNpETAUWER, cooblyenen PEIYNETATOR WCCNEOoBaAHMA M KOHCYNETHUROBAHWEM M0 HHM
nps coGngesnn TpeSosasul BelonacHoCTH W ATHEY B MeJHUWHCKOR nadopaTopHod paboTe. MenaTensHao,
UTOGE MEOULWHCKKE NABopaATORHBIE YCMYTH BIIMOYANH B Caba 06CNeN0BaHHE NALWEHTOR MW KOHCY BT ALK
wyTobbl nafopaTopii SKTWEHD YYACTRORANH HE TOMNLKO B OUAMHOCTHEE W NEYEHAM GONbHEIG, HO 1 B NDEOYIDEH-
nenrd Boneaveld. Kaxgaa nabopaTopyua QOMNEHE NPEQOCTARNATE pADOTAIOWEMY B HEHW NEQCOHANY BOIMON-
HOCTH AN 08pajlcEaHiA W HAYUHBIX WCCNenosaHdd. Mockonsly HACTORWMA CTAaH0ADT NPEQHAIHaYeH 0na
NPHMEHEHMA BO BCeX OOLWENPUIHAHHBIX B HACTORALLEE BDEMA JUCUHNNHHAY NabopaTopHo MequyHHel, paboT-
HAKM ODYTAX SN0 M OUCLMNNHH MOMYT TAKHES 8ro MCNoNsI08aTes W CNefoRaTs @My . Opradsl, yNonHomM oue HHbI e
OUBHHBATE KOMNETEHTHOCTE MEOWUMHCKMY Nabopatopui, MOryT MCNonNs30EaTe HACTOALWWA CTAHZADT Kak
OCHORY ANA CROSH AeATENLHOCTH.

MpeanoyTHTENsHO, YTobE NAGopaTopUK, NMTORRLMECH K aEKpeauTaLNA [HNH cepTrdreagua), obpaila-
MKChL B Oprad No aKKpeguTagu (MNn No cepTUhHEaLMKM), KOTOpIA AeRCTEYET B COOTRETCTBMA C HACTOALIMM
CTAHOADTOM M YHMTHBEIAT CNELWDHYECKHE TPEG0BAHKA K MBIHLWHCKMM NabopaTop1am.

ConOCTARNEHWE CTPYETYDE W HYMEDAUHW CTPYETYDHLIX JN8MEHTOR HACTOAWETD CTAMOADTA W CTaH-
Aaptoe MCO 20012000 W MCOMIIK 17025 2005 NpUBELEHD B MDANCEEHAK A

BreiOeneH s Ky BCUBOM CHOCKH B TEKCTE HACTORIErD CTAHGADTA NPUBEOE Hisl ANA NOACHE HWA HEKOTORBX
NOMNOHEHHWA NPHMEHSHHOND B HEM MEXOYHapogHoro cTangapTa MCO 151892003,

GOST
I
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HAUWMOHANBHBIA CTAHOAPT POCCHMWUCKOW QEOEPALUM

NABOPATOPMKA MEOWLWHCKMWE
YacTHeie TpefopaHKA K HAYECTEY W KOMAETEHTHOCTH

Medical laboratories.
Particular requirements for quality and com petence

Oarta geeneHys — 2008—01—01

1 OBnacTe NpUMEHEHHUA

HacToAWWA CTaHGapT YCTAHABNMHERET YACTHLIE TEREDOBRAHKA K HAYSCTRY M KOMMETEHTHOCTH MEIHLMH-
CcEMx naboparopri.

2 HopmaTHBHbIe CCbINKK

B HacToRlEM CTAHAADTE WCNONBI0BaHE HODMATHEHEE CCBINKW HA CNERYVIOLME HOPMATHEHLIE O0KY-
MEHTE:

MCO 31 (acevactd) BenuunHs W eqMHAL b

WMCO/M3IK Pykoeogeroo 43-1 BHeWHAA DUEHKS KEHECTEE C NOMOLLLID MEXNAGOPATODMEN COEBHEHMIA.
YacTe 1. PaapaboTea W OCYLLECTENEHKE CHCTEM BHSLHENA OLUEHKH KaYaCTRA

WMCO 20002000 CHcTeMbl MEHEQMMEHTA KaYeLTRA, DCHOBHEE NONGHKEHWA W CNOBADE

HMCO 9001:2000 CucTeMsl MeHBMMENTA KaYyecTea. TpedoaaHMA

MCOMIK 170252005 OGwue TpeboBaHKA K KOMNBTEHTHOCTA WCNLITATEMEHEX W KEANAGPDOBOYHEIX
nagopaToprE

MexayHapodHei cNoBape OCHOBHBX 1 OOLME TEPMUHOR B MeTponoriy (MCM, 1203)1

3 TepMWHbLI U onpegenedHMA

B HacToAwWEeM cTaHdapTe NPUMEHEHEI TERMAHEL, YeTaHoeneHHee MG 9000, MexagyHapoaHeiM cnosa-
PEM OCHOBHEIX M 0BLWME TEQMUHOE B MeTponordi (MCM), a Takse cnegyiowmWe TEPMAHLI C CO0TBETCTBYRILL{MMEA
ONPEgeneHnABMA:

3.1 ToyHOCTE MamMepeHuA (accuracy of measurement). Crenegde BNWICCTH PEIYNLTATA HAMEBDEHHA K
HCTHHHOMY 3HAYSHMI UIMEDAEMOM BENHYHHEL

[MCM, ctaten 3.5]

" Ao CNOEaPs NOAMOTORNEH GOHOBDEMEHHD HE AHMMARCKOM M BREHUYICKOM A3k KX ofbeqnHedHol pafiouasd
FRYNNOR, COCTORLEER W3 SHCAEPTOR, BBIQSNEHHER CNEAYILWME OpT3HRIEUMAMK. MexQyHEPOgHEIM BHpo BECOE W MEpR
{International Bureauw of Welghts and Measurea; BIFM), MexgyHapogHod 3nekTpoTexHnYeckol komMmeccreld {Internaticnal
Electrotechnical Commission; IEC) MexnyHapogHoR @enepaunel KNHHEYSCHIA SWMAW H nafopaTopHod MequliHel
{imternational Federation of Clnical Chemistry and Laboratory Medecine: IFCC), MexgyHEpogHO® opraH#3aUMER NO CTaH-
napTiaaysu (international Organization for Stendardization; 150), MexgyHapooHsM CONI0M SACTOR @ NPHNE0HR0B XM A8
{International Union of Pure and Applied Chemistry; IVFAC), MesgyHEROAHEM CODI0M YUCTON U DPAKNAOHCA $HIMRER
{International Unkon of Pure and Applied Physica; IUPAP), MesayHapoaHOH OpraH@IBLMER MO 33K0HOAETE NEHOR METROND-
i {International Organization of Legal Metrology; OIML].

WapaxHue ofpHyHaNEHOE
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3.2 Guonord4yackuiil pedepanTHeIi HHTepaan (biological reference interval, reference interval): lewT-
panbHER 85 Yo-Hslf MHTEDEAN DACNPEOENeH WA e DEHT HBIX 3H3YEHWA.

Meguwwmewasn e | — MNpuseHeHden 3TOT0 TEDMHHA BCENOYEETCA yI'IIZITFIE'ﬁI'IEi'HE' HEBKOQPEKTHOMD TERMHAHE $HOD-
MENLHBIR QHENA3CHE.

NMNpumeuwaw e 2 — OHWSNpHHAATO ONPE0ENATE PEEOEDEHTHEIN WHTEPBEN KEK UEHTRANBHER 95 % -HEel ©HTAR-
Ban. HHOA pa3sap MM BCHMMETPRYHDE P3IMELEHWE PEReDEHTHIIG HHTEPEENE MOKET COOTEETCTEOEATE DCO0LiM CNyYE-
Am 1]

3.3 vccnepoBaHMe (examination) KoMnnesc onepayui, obwekTomM E0TOpRIX ABNRETCR anpelaneH e
FHAYEHHA WNH XADAKTEDHWCTHEM CRORCTE.

Mpumieusawde—BHaKoTOpRX JHCUWNNWHAX (HENPUMED, B MUEpOBHONOTHK] HCCNedoEEHKE NPagCTAENAST Co-
GoR 0EATENEHOCTE, COCTORWYI M3 HECKOMN bEWE TECTOR, HAGMNEEHUA WO W3MEPEHUA.

3.4 nabopaTopHibie BoIMOMHOCTH {laboratory capability): MaTepraneHsi®, TeppHTOPHANEHBIE ©
WMHPOPMALKMOHHBEIE DECYPCE, MEepooHanN, 8ro YMEHHA W 3HaHKUA, NPejccTaBNAEMElE ANA MPeanonarae s
HCCMEJOBaHHA.

Mpumesaxde— OyaHia nafopaTopHby BEOSMOMHICTEA MORET BEMNMYATE B C26a PRaYNETATh NPeOWSCTEY -
L &G Y4ECTHA NASopaTOpMM 8 MEXNad0paTORHE X CNIMYEHHAY, B CHEMAY BHEWHEA OWEHKH HEYSCTES WAN 8 NPOTRAMME X KO-
N TAHUA, MKW BB YKAIAHHOE B COBOKYNHOCTHE GRA Toro, 47ofel NpogeMoscTRMPOEETE CTENERE HEONPEOSNEHHOCTH HEME-
peHHR, Npegen ofHapYHEHHA M T. 5.

1.5 zamepywowmwi nabopatopwed (laboratory director): KomoeTedTHOS NMUD, OTEETCTREHHOE 33 Nabo-
pATOPWES K YTIRAANADWEE 8.

NMpumeusasme 1 — [Ana yened HECTOALWEID CTAHOARTAE — NWYD WAW NWYS, KONASKTHEHE NPUSHAHHLE 3K pYy-
KDBCOCTES NnaBopaTopud.

Mgumesas e 2 — HIUWOHANEHEIE, PETHOHANEHEE W MECTHRIE NDEEWNA MOrYT TpeG0BaTE ONPEASNEHHOA KES-
NUPHEBYHIA W oBpaIoEaHHA .

3.6 pykoBogcTeo naboparopdu (laboratory management) Tdyo 1K NAUa, KoTORGIE YIPABNAKT J86-
TEMNEHOCTEIO NAGOPATORMK, BOArNARNASMON 338 0YVIOWHM NadopaTopuai.

3.7 wamepeHwa (measurament): KOMNINeks onepauqid, BeINONHAEMBE ANA ONDeOeneHHs IHAYEHHEA
BENWHMHEI.

[MCM, cTaTen 2.1]

3.8 meguumHckan naboparopua(medicallaboratory, clinical laboratory). NaBoparopw\, koTopas npo-
BOOUT BHONOMMYECEHE, MHUEDDTHNONOMMYECcKHE, MMMYHONOTHYECHHE, XMMUYECKWE, MMMYHOTEMATONOMMYeckne,
reMartonoriseckde, BHodHInYECcKHe, UUTONOMMYeckre, MaTonorM4eckie WnK Jpyrie HeCneosaHua MaTepua-
NOB U3 0PrasAaMa YeNoEERa B LEMAX NOMYYeHHA KHDOPMAUWH 4NA JHarHoCTHR, NPeOyTDEsLeHRR W NedeHHA
GoONeIdd WM OUBHKK COCTORHMA A00PGELA YEMoBEKa W HOTODAR MOMET ORAZATE KOHCYNeTATHRHYID NOMOLLE
OTHOCHTENBHD BOax ACTEKTOR NabopaTopHeE HCCNEA08AHKA, BENINYEA MHTEDNPETALWKD PEIYNETATOR K DEKD-
MEHIALMI0 NAMNEHE LAY HE0EKoAHMBIX MCCMELOBAHHEA.

NMpuMmesasde—3ITH HCCNagoBIHHA TAKKE BEMKMAIOT B cala NpoUSaypEE ANA ONpefeneHiR, WIMBDEH WA KK
MHEIE ONHCAHHWA NPECYTCTEWA WK OTCYTCTEWA PESNHYHEE BELIECTE AN MEKPOORTaHMaMoE. NOopAZNSNSHHA, KOTOREE
Toneks coBuMpanT m roToEAT ofpasus UMW ASACTEYIOT B LaYECTEE NEPECHNOMHEX WY PECNPedennTenlbHbEN USHTRDE, HE
MOTYT BRTe pACCMOTREHE Eak MEQWLMHCEME NN KNUHWHECKRE NaBopaTtophs, X0TA OHW MOTYT BXOOATE 8 COCTaE Bonbiw ux
NaBopaTopHEL X CETER MK CHCTEM.

3.9 npousnypkl Nocne WCCNeaoBaHMA [NOCTAHANMTHYBCKKEA aTan] (post-examination procedures
[postanalytical phase]) Npouegyps, SPOHONOTHHECEA HAYHWHAMLWLWECH NOCNe HCCNeJoEaHKA, BENI0Yan CHc-
TEMaTHIALMK, DOPMYIHPOBAHHME M WHTEPNDETALMIO, DaSpeIaHHe K BeiAavye, ofiopMneHne U nepegaqsy
pEayNLTATOR MCCNea0RaAHMA B XPaHEHHE MCCNegoBaHH e Npod,

3.10 npouegypkl Nepen HccnegoBaHKueM [npeadHannTHYecKMid aTan] (pre-examination procedures
[preanalytical phase]): Mpousdypel, KPOHOMNOMWYECHA HAHMHRIOWWECA C HAIHAYEHWA KNMHHLIWCTOM WCCea0-
BAHHA, BEMOHEHKA MCCNEOoRAHWA B I3ARKY, OXEATHIBAKILWE NOGroToRKY NALKWEHTA, BIATWE NEPEUYHOR Npo-
Gkl, TRAHCNOPTUROREY 86 B NaboaTopHio v 3aKaHYHBAI0WMECH HEYANOM MCCNBO0BAHNA.

3.11 nepeuudan npoba [obpazed] (primary sample [specimen]): O0Ha YacTe WNKH HECKONLKD YACTEA,
BIATEIX W3 CHOTEME |

1
'Mod cuemetol a nafopamoprol MedULUHE NOHUMAKM UAMEpUST, U3 KOMOpoes a3am obipasey, m. e, fuonosu-
uECKUT MaMepUan NAYYEHME (KOs, MOYE, CIMHE, MEEHS U . 1)

2
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MpiMmevarHssa | — VHIAE 8MecTo nepedyHol npobel (MNe e wacT) yaoTpednawT TepMuas «0BpaiaUs Kax
apofy, NOAroToBNEHHYH ONA Nepaceinys B NaGopaToprn MNM Nony+asMyn RatopaTOpHER W NPEAHAIHANEHHYH ONA Ho-
CNEnoBAHKA.

312 penvyrHa (guantity) CeoACTEC SENSHWA, TENA WNW BRWECTER, KOTOROE MOMET BblTh PainuYMMo
KAYSCTEEHHD W ONDPEASNEHD KONWYECTEEHHD .

[MCM, ctaten 1.1]

3.13 ecnomoraTensHan (cyBnogpagHan) naGoparopwa (referral laboratory). Brewsaa nabopato-
PUA, B KOTOPYH OTCHINAKT NPoSY ANA NPoUeIyDel BONCNHMTENEHOTD WK NOATEE D OaKLLET0 MCCNef0BaHna 1
coobeHnA peayneETaTa.

3.14 npoGa(sample). OOoHa WnNg HECKDNBED YACTEN, KOTODBIE BIATE U3 CHCTEME!, NDEAHAIHAYEHL! AN
NOMYYEHHA MHEOPMALIMKA O CUCTEME M YACTO CNYRET OCHOBAHMERM OMA NDHHATHA DEWEaHWA O CHCTeMe Nk ob ee
OEATENEHOCTH.

NMpumep — O8bes (FOpYUR) CbB0DOMKY, SIAMBI0 U3 Sonblwess ol LEeMS CRIGODON KU,

3.15 merponorvyeckas npocnexueasmMocTs [(metrological traceability): CeolcTec peaynetata
HIMEDEHHR MMM IHAYSHAA ATANDHA, 33KMIOYAINLLEECHE B BOIMOMHOCTIA YCTAHOBNEHUR 80 CEAIM C COOTBETCTRY=
WL MM 3TANOHAMN, 00 BIYHD MEROYHADOIHEIME MW HAUWOHANEHEIMY, NOCOE80CTROM HENDEPLIBHOA LENW CNK-
HEHWA, MMEIDWMY YCTAHOBMEHHEIR HECTDEANEHHOCTI.

[MCM, craTten 6.10]

316 npaBWNBEHOCTL WaMepeHuA (irueness of measzurement): CTeneHs BNUI0CTH CREOHEr IHAYEHHRA,
NOMY4EHHOND Ha OCHOBAH WK BONBLWOR CEPUN PEIYNETATOR MAMEDEHNA, K MCTUHHOMY IHaYEH M.

Mpumedadnese— MoACO 35354-1 [2], nysrT 312,

3.17 HeonpagenaHHOCTE WaMapanua (uncertainty of measurement): MapamMaTp pe3YNETATA KIMEDE-
HWA, XApaKTepVayIoLLKMA PACCEAHME IHAYEHWA, KOTOPLIE MOTYT BeiTh 0DOCHOBAHHO NPMNMCAHLL MIMEDABMONH
BEMHNYMHE.

[MCM, cTates 3.9]

I pHMEYEHRE T — B kauscTas napaMmeTpa Moxar fibiTh, HANPpWMAED, CoEdHes KEAQPETHHECKDE OTHMNOHEHWS
(MM KPATHOE BMY ) MNW NONOEMHE MHTEPEANA © IBSAHHEM YPOBRHEM SOBEDWTENEHOW BEPOATHOCTH.

I PMREYHEH®AR 2 — HeonpeneneHHICTe M3MEDBHNR, B ofuwes Buae, BEND4AST B CEOA MEOEECTEO COCTIBNRKI-
WHE. HEKOTOPLIE M3 HAX MOTYT BbITh CUBHEHEl K3 CTATHCTHHMECKOND pRCNpeieneH«@nA pe3ynsLTanos PR4E #IMEpSHMA W oxa-
PAETERAZDEAHE IKCHEDUMEHTANEHBMN CREOHAMKE EBEOPATHYS CRAMMA OTHNOHEHWAMM. ﬂ,p}'ﬂ-’lﬁ COCTEBMARNU WS, EOTOHDRIE
BRCTYT LTS OLEPECTENMATESHE CPEOHUMK EBAOPATHYBCEKAMH OTHNOHBHHAMA, CUWEBHHEST WA NPaANCNErasMe X pacnpage-
N&HWA BEPOATHOICTEN, OCHOBAHHEX HE ONEITE MNK 4PYVI0@E BHPOPMaLIHH.

MpuredaHw e 3 — 30eck NOAPAIYMEBAIT, 4T0 PEIYNETAT HIMEPEHEA ABMRETCA HEUNYHILER DLEHKON 3HIYE-
HMA HIMEDRAEMOR BENWYWHE, 8 BOE COCTEANAKLUHE HEONPELSNEHHOCTH, BEAKNYEA U Te, KOTOPH B BOIHWKA0T W3-38 CHCTE-
MATHYECKM: 3R EEETOR. TAKKK KAK COCTEANAMLUME, CEAIAHHEIE C BEROSHHEM NONPAE0Y M HCXOGHE MA 3TANDHAMEK, BHOCAT
cEDW BEnag B paifpoc.

4 TpeBGoBaHWA K MEHEOXKMEHTY

4.1 OpraHwIauna W MeHBOHMaHT

4.1.1 MeguyrHckaa nabopaTopUa KNK OprasMIauUmMa, YacTeid KOTOpoH SENASTCA NabopaTopus, AonNwHa
Dbl Tl 4 TKD ONPegeeHHOR NPABSEoH eJMHHLEH.

4.1.2 MegruMHckre NabopaTopHbie yCnyri, BENOYan CooTRETCTRYIOW VIO HHTEDNPETALMK M KOHCYNBTA-
UMOHHEE YOIy, O0MHHE OeTe NpedyaIHaYensl 4NA YOORNETEOREHKA NOTREdHOCTER NAUMEHTOSE K OTBET-
CTREHHOTD 33 WX NEYSHHE KNHHWSeCKOrD NepeoHana.

4.1.3 MeauuywHckan naboparopda (ganee — nabopaTopuA) OonMHa CoOTRRTCTA0RATE TpeboBRa AR
HACTORALWETD CTAMAAPTS NPH BbiNOMHEHWA PAG0T HA MECTE CBOEMC NOCTOAHHOMD DACNONHEHWA WA B MHOM
MECTE, BHE CBOETND NOCTOAHHOTD DACNONGMEHWA, 33 KOTOPOE OHA HECET OTBETCTEBHHOCTL.

4.1.4 Pacnpaienauie 0TESTCTESHHOCTH MEsOy COTRYQHHEAMA NaGopaToplK a8 y4acTie B MCCMagona-
HHAY MEQEMYHLE TPOE MK BIWAHWE HE 3TH HCCNegoRannA GONKHS BulTe YETHO YCTAHORNEHO, YTOGR HOBHTH-
PUUMPOBATE KOHQNWUET HHTERECOR. DUHAHCOELIE WNH NONATHYECKHE CODDDAMEHNA HE JOMHHE BIMATE Ha
NPOBENEHWE KCCNEOORAHWA.

4.1.5 Pyroaogcteo NAaGopaTopui AonwHo GwiTe OTERTCTEEHHD 33 paspadoTiy, BHedpaHne, noagepsa-
HIAE W YNIYHLLSHAG CHETEME! MEHEIMMEHTE KaYaCTEA. NpK ATOM DONMHD BRTE VU TEHO CNE8OaYI0Wea;
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a) ofecnedeHne pYHOBOACTEOM NAboPaTORWA BhiMONHEHHA BCaM NAGoPATODHbIE NEPCOHANOM CROWK
OGRIAHHOCTEN NYTEM YNPABNEHUA JEATENEHOCTED W NPEQOCTABNEHHA DECYDCOR,

b} obecneqedHne HEIaBUCMMOCTH PYKOBOOCTER M NepcoHana oT noGoro BHYTDEHHEND MNM BHELLHEno
KOMMEDYECKOrD, MHEHCOBONS WK HHOMD GaBNEHKA M BIHRHWA, KOTOPRIE MOMYT HEENarcnpuATHD CHAZATRCH
HaE KAYBCTEE WX patoTh;

C) NMOpRAcK W Npouenyps gna obecnaderina KoH IS HUMANBHOCTH MHCOpMaLMM (. NpunomsesHwe G

d} nopAgoK v Npouenype, 0GECTEYUBRIOLKE NPEAOTERALLYEHME BOBMEYEHMA B NOOYD J8ATENEHOCTS,
KOTORAA MOMMa Gl YMEHELWTE JOBSDHE K KOMMTETEHTHOCTH Naboparopuin, ea BECNPUCTRECTHOCTH I ONepa-
THEHOH LENOCTHOCTH;

&) OpraHkaIaLMOHHAR W YNDaBRNaHYEcsan cCTRYRTYRAE NaGopaTopiy W 88 BAaaHMOOST HOLW BHWA © NnBoi gpy-
Mo OpradkuaayHed, ¢ KOTODOR OHa MOKET EIaUMOOERCTRORAT,

f} yeTaHoBnNeEHHAR OTRETCTEEHHOCTE, NPEEa W BIAWMO0THOLWLEHHA BCETD NENCOHANE,

g} NpoEecCHOHANLH LIS HABLIKH BCEMD NEDCOHANA W COOTBETCT BYIOLLHWH HAQ300 33 &r0 KEaNKHHMEaLHeH 1
YPOBHEM OTEETCTESHHOCTH CO CTOPOHE! KOMNETEHTHEX MUY, OCBER0MIEHHEK OTHOCHTENLHD WENER, Npoue-
A0 H OLUBHKA DEIYNETATOR COOTEETCTEYIOLLMY METOOWE MCCNER0BAHMA;

) OTBETCTEEHHOCTE TEXHWYSCKOrD PYKOBOASTEA 33 TEXHHYECKOE OCHALLEHWE W CHAEMEHWE DECYDCAMH,
HeohxoouMBelMY ona obecnedye A Tpebyemorg kadecTea naboparopHess NpoUeayp:

i} HAIHAYEHWE OTEETCTEEHHOTO Mo KAYECTRY (NEPCoHANLHD HAIHAYEHHOMD) C BOANAMAEMBLIMI HA HErD
OTEETCTEEHHOCTRKY, NPAB0M PACCMaTDNEATE COOTEETCTEME TRE00BAHMAM K CHCTEME MEHEQMMEHNTA KAYECTREA
W 0DAIAHHOCTBIO HHDODMHPOBATE PYKOBOOCTED NADOPaToOPMK HENOCDEOCTREHHO HE TOM YDORHE, Ha KOTOROM
NEMHUMAKTCR DELLEHWA N0 NONWTHES U pecypcam naopaTtopus,

i} OTOENbHEE COTDYOHUEM MOTYT BRNONHATE Gonee ogHoR DyHELMK, ¥ B Hebonelwol NnadopaTopy
MOMET ORAIATRCA HEDALMOHANEHD HAIHAYATE IAMECTUTENER N0 KAaMOCH dyHELMM.

4.2 CucTema MeHeOXMEHTA KAYSCTRA

421 MNonuThEa, NPOLecckd, NPorpamsis, NpoUeaype W KHCTPYKUWH A0MEHE BETe CihoprMynypoBaHs B
COOTBETCTEY LMY GOKYMEHTax W COOGBLLEHE BOaMY YYACTEYIOLLEMY B WX BRINONHEHWY NEpcoHAny. PykoBog-
CTED SOMNKHD BbiTh YEEDEHD, UTO ATH GOKYMEHTE NOHATE W KCNONHAKRTEA.

4. 2.2 CucTema MeHenMMeHTa KA4YECTEa O0NKHE BENI0YaTE B CEER (HO HE OMPaHMHNBaTECA 3THM ] BHYT-
prnaGopaTopHall KOHTROME KSHECTES M Y4ACTHE B OPraHMI0BaHHEIX MeRNabopaTopHBE CNHYEHNAK, TAKIK Kk
CEEMEl BHELLIHENR OLSHKK K3YaCTRA.

4 2.3 MonuTrka 1 33034 CHCTEMB| MEHETHMEHTA Ka4eCTEa JOMEHE GhiTe ONpedeneds & NonomaHr o
NOMWTHEE NO KEEYECTEY PACNOpAMEHHEM PYKDBOACTREA NabopaTtopui M SokyMEHTUDORaH: B PykoaoacTes no
Ka4ecTey. JTa NoMMTHES O0meHa DeiTe YeTHOR, NerkogocTyNHON NEPCOHANY 3 O0MNHHA BENMICYaTe B ceba
CNegyioues:

a) obwwe ceengdA ob yonyrax, KoTopele naboparopua HamepeHa NpenocTaenATe,

b} aaAenenmwe pykoeogcTEa NabfopaTopwri of YpoRHE YCITYT, NpagocTaRNAeMbelx nadopatopuei;

C} 33084K CUCTEME] MEHEIHMENTA KAYECTRE,

d} TpabGosaxie, YTODL BECK NEpCOHAN, CEBAJAMHEI C BRINONHSHAAM MCCNBO0BAHNNA, Dl 3HAKOM C DOK)y-
MEHTALWER N0 KEAYECTEY W NOCTOAHHD NPWISDHHEANCA YCTAHOBNEHHLIX NONWTHEM W NpoUenyD,

@) obA3aTensCTRG NaGopaTopMd  NPUOSDEHBATBCA  NPABWNBEHOA NAGOPATOPHONR  NPaKTHEH,
OBeCN2YHMBATE KAYECTED CHOMY HCCNEAORAHWA M CODTEETCTROEATE CHCTEME MEHEHMEHTA KAYECTEA]

f} cbraarenscreo pykoBCOCTEA NAGOPATOPKMK CNEA0BATE HACTOALLEMY CTAHOAPTY.

4.2.4 PywoBOOCTEO NO KAYECTEY OOMCEHO COOEPMATE ONHCAHKME CHUCTEME! MEHEBOMMEHTA KALECTEA M
CTRPYKTYDEL QOKYMEHTALMK, MCNONLIYEMON B CHCTEME YNpaaneHnA kavecteoM. PywoRoOcTRo No kayectey
OOHHD TAKKE COOSPMATE CobNEW Ha HEODXoOMMbIE NPOUEAYPLI, BENIOYAA TEXHUYSCHHE NPouLeayps . [omsHa
BkITe coBnKOgeHa CTPYKTYRa GORYMERTALWMK B CUCTEME YNPABNEHWA Ka4%ecTEOM. B PykoRoacTRE NO KAYECTRY
OONHHE BbiTe ONPEQENEHE OTEETCTEBEHHOCTE TENHUHYECKOIND PYKCRBOOCTEA M OTRETCTREHHOMND NC KAYECTEY, B
TOM YHCNE HX OTRETCTEEHHOCTE 33 obecTeYeHe CoOOTEETCTRMA HACTORLYEMY CTAHgapTy. MNepconan qonmseH
BT NDOMHCTRYKTMPORAH OTHOCHTENBHO MCTIONLA0EAHWA PYKDBOOCTEA NO KAHECTRY M BCEX Y IOMAHYTLIX B HEM
OOKYMEHTOE, 8 TAKME OTHOCHTENBEHO TREGOBAHMA NO WX NDUMEHEHHID. PYKOBOOCTED MO KAYECTRY ChnefyeT
COOERHATE W ODHOBNATE MO0 HAJICPOoM W NG OTBETCTEEHHOCTL [cM. 4.1.5, nepedncnedns ()] nuua,
OTEETCTEEHHONS 38 KAYECTED. PYROBOOCTES NO KAYECTEY MOMET COASDWETE CNe0yRILKE Da30ENk0

a) BagasHue.

b} Onucavue MeguurHckol nadopaToply, @@ NpEaBoBRoe NONOWEHWE, PECYPCE, OCHOBHEE O0AIaH-
HOCTH.

¢} MONWUTHED Mo KA4eCcTRY.
d} OfpaiceaHre 1 oSydaHue NepooHana.
a} ObecnevaeHHEe KaYecTBa.
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fi YNpaeneHws JoKYMEeHT ALH N,

0) 3andcH peaynNsTATOR, WK COOSMMAHKE B MOPATKE W ADXHBHMDOBIHME.

h) Momewerne m OEpy=a0wWwan cpena.

i} MHCTRYMEHTEl, PEATEHTE HIANK YNPABNSHNE CHADHMBHHEM.

J} NoaTeapeOeHHde METOOMK HCCNEJOBaHKA.

K} BEaonacHocTes.

I} MpegynpesaeHde 3arpAIHeHIA CHDYHAKWER cpedsl [HanpuMep, TpaHCNopTUPOEKa, yaanaywe pac-
HOOQHEX MATEDUANCE W OTXO0OB, 8 QONONHEHHES W B OTNHYME OT YKIIAHHOTO B neapeyrcnaduax i) u ij].

m) Hay4Hmie WCCnegoEaHKMA ¥ papaboTa (ecny NpUCYLWE).

n) MNepesars METOOHE MCCNEqOBARMA.

0} 3anpocsl HA MCCNBO0BAHKA, NepEWYHEE NPobslL, BaaTHEe W 0BpaboTia nabopaTopHex NpoG.

pl Ouexka n NoaTEEQEOEHNE PEIYNLETATOD.

gl KouTpone kadectaa (Bxniodan mexnaboparopHbie cNHYanna).

ri NaGopaTopHan MHDSPMALMCHHER CHCTEME [CM. NpHMnoweHne B ).

g) OTYETHOCTE O PE3YNLTATAX.

t) JeRcTBHA NO yCTRAHEHMK HAOOCTATEOR M Y O0BNSTEODEHKIC NDETEHIWA.

u) CEAILWADYTHE B33AWMOTEACTEAA CNAUHSHTAMH, MEHLUMHCKHIMK DA00THUKAMK, BCMOMOT 3TaNEHBIMK
{cyBnogpAaHBInMg} NAGopaTopHAMK M NOCTARWMWKAMM.

v} BHyTpeHHHe NpoBEpEH.

W) ITHEA (CM.NpHNomeHHe C).

4.2.5 Pyxosogcteo NaGopaTopid AONKHO YCTAHOBWTE W BHELDWTE NDOrpamMMy, KOTOPaA NOCTOAHHO
OTCAEMUEIET W QEMOHCTDUPYET CODCTRRHHYIO KANUBpoBKY (NoBEpy) U DyHKUMOHMpoRaHKWE NpUDopoe, pea-
FEHTOR W AHANWTHHECKWE CHETEM. CRenyaT TAIKE WMEaTE JORYMEHTHDOBESHHYID W DETMCTDADYEMY D NPOTDaAMMY
NpoHHNaKTHYECKOTD OCMOTRE | KANWMBpoRkd (nosapil) (cM. 5.3.2), KOTOPas, KaKk MHHKMYM, COOTBETCTEYET
PEKOMEHOALMAM NPOWIBCOMTENER

4.3 YnpaBnexwne OoKyMEHTALMER

4.3.1 MaBoparopHs QON#Ha onNpegendTes, O0KYMEeHTHEOBAaTE W CODMOgaTe Npoyedypel YNpaBneHua
BCEMH OOKYMEHTAMM K MHDOPMAUMERA (13 BHYTREHHAY H BHELWHNE HCTOYHWKOR ), KOTODRE 08pazyioT JOKyMEH-
TALMIO 38 CACTEME MOHEIMEHTE KaYeCTEA. KONWM KaXM00rD W3 ITHX KOHTPONbHBIX A0KYMEHTOR J0MKHE BhiTh
APXMBUPORAHE ONA NOCMNEIY0LENS OGDaLLEHUA K HUM 33 CNPABKAMM, K 338e0yKWLMA NadopaTopuen AonweH
ONpPEgenudTe Ne o] MY XDaHEHHA . 3TH KOHT PONEHBE JOKYMBHTE MOXHO COXDaHATE HA DaANHYHBIE HOCHTENAX,
B TOM 4Yicne Ha Symare, und B vHol dopme. Jomsssl SeTh NPUMEHEHE HAWWOHANLHEE, DEMHOHANEHER W
MECTHEIE NPARKNA XPAHEHHA GORYMEHRTOR,

MpAMEYaHASE — B 3T0M KOHTEXCTS NOA TEPMAHOM « GOKVMEHTH NOHWME 0T NOBVH HHODMBL WD MNW WHCTPYE-
YHHD, BENIDYARA JARENEHWE D NONUTHEE, YYelHWE, NPOUBSYPEl, TEXHHYECHRE VONOEWA, KANWSPOB0MHEIE (TRELYHPOBEDHHEE)
Tadnwis, BHONorateckds pedapesTHEE WHTEREANE M WX MCTONHMEW, KADTR, NNaKETs, 3aMETHR, CNRaskd, NporpamMsEos
oBecnedeHWe, pUCYHER, NMNaHL W Q0CYMEHTE BHEWHEND NPOMCXOEAEHWA, TAKHAE KaK NPABWNE, CTEHOBPTH WM METODHKR
HCCNAOOBAMHA.

4.3.2 MpuAaATeE NPpoUey P QONHKHE FARAHTHROBATE, YTO!

a) BCE QOKYMEHTH, BbiNyWeHHsE ANA NaGopaTopHors NepCooHana Kak YacTk CHCTEMB! MEHETHMENTA
KAYECTRA, NPeBEapHTeN LMD NDCCAMOTRE Hisl ¥ Y TEERHOEHE! YIOMHOMOYEHHLIM NEPCoHANoM;

b) megeTcA cnMCoK, PACCMATRHESEMEIA TAICKE KAK XYDHAMN KOHTPONA GOKYMEHTOR, B KOTODOM Y TOUHRIOT
TEKYWHA NEPECMOTR ACKYMEHTOR 1 WX PACTIPEOern e n e,

C] ANA aKTHEHOM WCNonNsICEAHWA B CODTEETCTEYIOWEM MECTE OCTYNHA TONBKD J2RCTEYVIOWAA BepCHA
COOTEETCTEYIOWWK NOKYMEHTOR,

d) QOKYMEHTE NEQHOOHYECKA NDOCMATRMBAKTCA, DEBMAYIOTCH, NPH He0Bx00MMOCTIA, W NOOTREDH I T
CA YNOMHOMOYEHHEM M8 DCOHANOM;

&) YCTAPEBLWWE MK HEQeRCTBUTENEHEE QOKYMEHTE HEMELNESHHD MIBIMAIOT M3 BOEX MECT HX MCNONEI0-
BAHWA KNK HHEIM 05pa30M NPeSOTEPAWRINT MX HENPEAHAMEDEHHDE NEUMEHEHKRE;

f} xpaHeHta 1AM ApXHENPORAHME MILATLIX JOKYMEHTOR OPrasMInEaHo Takum ofpaiom, 4To NpeacTepa-
LLEEHD M HEONDEBOEHHOE NPUMEHEHRE,

g) ecnk nabopaTopHan CHCTEMa KOHTRONBHOR JOKYyMEHTALWW JONYCKABT MCNPaRNeHWME JOKYMEHTOR
BPYYHYID BMECTO HX NBEWA0AHAA, NPOLEYDE M NALS, YNOMHOMOYEHHEE BHOCTE TAKKWE KCNPARNEHWA, ONpe-
[ENEHSE, KCNPABNEHWA YETED OTMEYEHEl, YKAIAHE M ATHPOBAHEE W NEPECMOTREHHEIA JOKYMEHT CRODEALLIKE
obhpazom By 0eT QopMansHD NepEHInaH;

h) NpouenypeE, YCTAHOBMEHHLE ANA BHECEHNA MIMEHEHHMA B JOKYRMEHTE, COOSPHALLMECA B KOMMNBIOTE-
PUAOBAKHON CHCTEME, YBTKD paspaboTan W WX OCYLLECTRASHWE KOHTRONKPYETCA.
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4 3.3 Boe NoKyMeHThl, OTHOCAWMESH K CHCTEME MEHEMMEHTA KAYSCTRA, A0MHHE BbiTe 80HHO0ERAIHD
OHOPMNEHB 1 COO8DMATE CRETYIOLLEE!

a) HAVMEHOBAHWE,

D} paTy BmNyCKa MK NOCNeaHero NepecMaTRa, MW HOMEDR NEpecKoTpa, WK BCE NEEqMcleHHOe,

C) HMCND CTRAHKLY (SCHA 3TO NPHMEHKMG ),

d} aBToOpCTRO HIQAHWA,

2} HOEHTIHKALMID MCTOYHHEE.

4.4 PaccMoTpeHWe KOHTDAKTOR

441 B cnysanx korga nabopartopya 33KniodasT KORTPAKT Ha BaINGMHEHWE MEQHLWHCKHE NnabopaTop-
HBIX YCNYT, SoM#Hs BeiTe paapaboTass ¥ OCYLLECTENEHE NPOUEAYDE. ANA DACCMOTPeRMA koHTpakToe. Mops-
A0K W NPOLeny Pkl AT PACCMOTPEHHA, BEOYLLIHE K MAMEHEHHI0 OPTaHnIaLKHA oo 8A0BAHWA HNA KOHTPaKTOR,
OO HE 08 ECNEYWEATE, YTOBBI

a) TpeGOoBaAHWA, BEMIOYAA HCNONBEIYEMBE METOAL, ObiNKW COOTEETCTEYHOWME 0BpaIoM onpenenaHe,
O0KYMEHTHPOBAHE! M BENM NOHATHEL (CMm. 5.5}

b} nabopaTopWA pACNONArana Bo3MOKHOCTAMK ¥ DECYDCAMA BNA BRNONHEHWA TREGoRAHWA,

C) BeIGpaHHbEe METOOWKY YOOBNETEOPANW TPeOoBadnAM EOHTPEKTE W ENMHMWHECKARM NoTpeGHocTAK
{Ccm. 5.5).

PaccmoTpeHne BOIMOMHOCTEA [Nepevncnedn b)] JomeHo yocTaHoBKTe, 4T nabopartopua obnagaet
HEOBXOOUMBIMA UINYECKHMY, KAODOERMM W HHPODMALHOHHBIMK DECYDCAMA M 4TO NabopaTopHel Nepos-
HAN PACTICNArasT IHAHWAMK W YMEHHAMA, HEoEKOOMMbIMA ANA BRNOQNHEHKA TReOyemMex necneaoeaHni. Mpu
ITOM PACCMOTREHWH CNEgYeT YYUTRBATE PEIVNETATH NPEQWECTEYVIOWENS YYACTHA B NPOTPaMMaEX BHESWHEA
OLEHEW KEAYECTEA © MCNONBI0OBAHUEM NPoS C HABBECTHEIMK IHAYEHWAMMK, YTOGL! YCTAHOBWTE HEON DEaeneH-
HOCTE MIMEPEHHI, Npagenk 0GHapYHe WA, QOBEMMTENEHER MHTeDBANK U T, 4.

442 3anvcd o pedynbTATax BCEY PACCMOTPEHWA, BKMHEA CYWECTEEHHLIE HAMBHEHHA W COOTRATCTEY-
KILLME COMMAacoREaHMA, A0MEHE BbiTe COXpaneHsl (oM. 413 .3).

443 PaccMmoTpeHHe BOAMOKHOCTEN OONMHO OXBATHEATE N0dyia paboTy, oTHOCAWVIOCA K NatopaTo-
pin (Cha. 4 5],

4.4 4 KnuedTel (HANDUMED, KNAHKLUIMCTRL, Oprade 3GPaRo0XDaHeEHHA, MEQWLMHCKHE CTDAXDBEE KOMa-
HAM, DEPMALERTHHECKHE KOMNAHWH ) GOMmeHE BETe MHEODPMUPORAHR O NDE0M OTKNOHEHWA OT KOHTRAKTA.

4.4.5 Ecne KoHTRaKT NOCNE Ha4vana padoTel No HEMY HYXOAETCA B yIYyYWEeHKK, NPOUecs pacCMoTpeHHA
KOHTRAKTA A0M#HeH BRTE NOBTOpEH W o MoDoM YNyHILEHWH JoMEHO BbiTh co0fUeHD 3aMHTEDECORAHHLIM CTO-
poHaM.

4.5 WccnegoBaHnAa BO BCROMOTraTenkHelX (Cybnoapaakeix) nafopatopuax

4.5.1 MNaGopaToprA BOMEHa MMETE 3QEKTHEHBIE OOKYMEHTHPOBAHHEE NPoUedY P oUEHEM W Bebopa
BCMOMOraTensHoH {CyBnogpagHoi) nabopaToprE M KOHCYNETAHTOR, KOTOPEE MOTMK Gl 4aTe A0MONHATE M-
HYyH OLE@HKY MO THCTONaTONOMMYEckiAl, LHTONONMYEcKHM i1 ADYIMM Wochafosadsan. PykoaogoTeo naGopaTto-
DM, MO COFNACOBAHMIO & NONBICRATENAMM 82 YCMYT, 00MEHD GblTh OTESTCTBEHHO 33 BRIGOD W OTCNEMMBAHWE
KAHECTES paboTh BCNOMOTaTens e (CyOnogpAgHE: ) NAabopaTopUi K KOMCYNeTARTOR M JOMHHO BhiTh YESDE-
HO B KOMMETEHTHOCTIA BCNOMOraTENsHEY (CyGnoapagHsx) nabopaTopvid ¥ KOHCYNETAHTOR OTHOCHTENSHD
BRINONHEHWA TREEYEMBIX MCCNER0BAHWA

4.5.2 OTHOWEHHA GO BCAOMOraTenesHol {cyGnoapanHoid) nabopatopyail cneqyer NepruoguYackia nepe-
CMATPWBEATE C LENL YOEOWTECA B TOM, 4TO0:

a) TpeboBaHYA, BKMDYAR NPEaHanUTUHNECKHE W NOCTAHANWTHYSCKHE NPOLSIYDL, NPARMNIEHO GNpeaE-
NeHB, A0KYMEHTMPOBAHE W NOHATE

b) ecnomorateneHas (cybnogpaaguran) nabopatopua cnocobua YOOBRNETEOPATE TPeboRaAHWAM M HE
CYLWECTEYET KOHNHKTA WHTEPECOR,

C) BRBOp METOZ0R MCCNedoRankA COOTRETCTEYET NPeAnoaraamomy MCNonsI0BaHMKY,

d} oMOaemMan oTEETCTEEHHOCTE 33 MHTEDNEETALME PRAYNETATOR MCCNES0BaHNA ACHD ONpPEOsneHs.

MarepHans TAKKy pacCMoTPEHHR OOMEHL XPAHWTECA B COOTEETCTEMH © HAUMOHANEHEIMK, DErMoOHANE-
HEIMH ¥ MECTHEIMA TREGOBAHHAMMK.

4.5.3 NaGopaToprA OoMKHa WMETe NEDEYSHE BCEX BCNOMOTATEN BHEE (CyBNoapAnHsIX) NabopaTopui,
YCYTaAMKM KOTOPBIX OHA NONEIYETCA. B nepeyte 4onHe BelTs yrasads 8ca npobs, KOTopee BeNg woeonegoaa-
Hisl B ADyIoM nadopatopud. HavMeHosaHwe W agpec nafopaTopru, OTEETCTREHHOW 33 DeIYNETAT WCCNe ona-
HHA, BOMEHL GbiTs NPEAOCTABNEHE NONLICEATENK yomyri. JyGnukaT nabopaTopHors aT4eTa AonKeH GbiTe
BEMIOYEH K3K B WCTODMI0 GONE3IHK NAUKMEHTS, TAK W BHECEH B NOCTOAHHLIA ®YDHAN (3NEETDOHHYIO0 BEDCHIO)
nabopaTopMi.

4.5.4 [laGopatoprA, NONBIVEOLWAACA YCNyraMy BCNOMOraTensHoR (CyBnogpAgHon) nabopaTopuu,
HECET NOMHYI0 OTEETCTBEHHOCTE 33 NPEJOCTABNSHWE JAKATIHEY DEIYNETATOR MCCNEAOBAHWE, BbINOMHEHHEIX
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B0 BCNOMOraTensHoH (CybnogpAgHoin ) natopatopik. Ecnu omeT 0f MoonenoBaHny roToadT nabopaTtopus,
NONEIYOLLARCE YCAYTaMIKA BCNOMOTaTensHoA (cyBnoapagHod ) nabopaTopui, aToT OTYET DOINHeH CoOepMaTs
BCE CYLUSCTEEHHEIE INEMEHTE PEIYNETATOR, CoobleHHEY BCRoMOoraTensHol (cyBnogpaason ) nabopatopM-
A, G231 HIMEHEHHA, KOTOP B MOTH Gbl NOBNWATE HA KNAHWYSCEYI0 WHTEDNPETAL, M.

I pPHMEYBHHRE—DMOrYT feiTh NpAMdeHeHBl HAUWMOHANeHBIS, PEMTMOHAN BHSIE W MECTHENE NREBMANE.

OoHaks He 06R3aTeNsHD, YTo0E OTHET DCHOBHOA NAaBopaTOPUK A0CNCRHO COOTRETCTRORAN OTHETY BCNO-
MoraTenkEHoR (CyBnogpAoHoR) nabopatopiin, BCW HAUWOHANEHEEMECTHEIE JaK0HE M NpaBUia He TpebyioT
atoro. 3asegyiownid nabopaTopyeid MoxeT WatpaTe QOpMY DOMOMHATENEHEX WHTERNPETHRYIOWWY 3aMaYa-
HHH K OTYETY BCNOMOraTensHoH (cyBnogpAgHoR) nabopaTopuK B COOTESTCTEMM C OaHHEIMK O NALKWEHTE K OpY=-
FHM M MEOHLUMHCENMIA GaHHLIMA. ABTOD TAKMX JONONHWTEMEHEBX IAMEYEHRA A0MEEH BT Y2THD YKAIAH.

4.6 MpuobSpeTeHWe yCNyr W 3anacon

4.6.1 PywomogcTeo naGoparopqil QOMHKHO YCTAMORHTE M Q0K MEHTHROBATE NOMATAKY W NPOUe0y Dk ANA
BbiGopa M NPUoGPeTEHMA BHEWHKL YCMYT, NOCTABKM 080pYI08aHKMA W DACKOOMLIX MATEDUANDE, KOTODEIE BANA-
T Ha KadecTeo yenyr naboparopun. MNocTaBnAeMs 2 HAOENHA GOMHHL COOTEETCTECEATE NatopaTopHLie Tpe-
GoBaHMAM No Ka4acTey. HaunoHANbHLIE, PEMMOHANEHBIE ¥ MECTHEE NPABKNE MOryT TReD0RaTE PerHcTpaU MK
NOCTABNASMEX H3gen4i. DonsHsl GeTe paspaboTads Npoueayns 4 KPUTEDHIA ONA WHCNEKL WA, NPHEsMa WK
OTEA3A W ANA XPAHEHWA [ACcK0HEY MaTEpHanos.

4.6.2 Mocrasnagmoe 0GOpYACBAHKE W PACKOOMBIE MATEDHANLl, KOTODPBIE CNOCOGHE NOBRNWATE HA K3-
HECTEO YCAYr Nabopartopuin, He GomkHel BbTe KCNONLACBAHE A0 TEX NOP, NOKE oHW HE Bya0yT NPOBepeHE! Ha
COOTEETCTEME TPEGOBaHWAM CTAHAADTOR MMM ONDEAEN2HHbIM TPEGOBAHHMAM, YCTAHORMNEHHEM METOIMKAMM
ONA faHHE WCCNESOBIHKWA. 3TO MOMET Bl Te A0MONHEHD HCCNEQ0BaHKERM KOHTRONEHBIX NPODS K OLUEHKDHE NPK-
EMNEMOCTH PEIYNLTATOR. MOoWET ObiTe KCNONLIOBEAHA TAKEE NOKYMEHTALWA, COASMMALLAR CBESASHWA O CO0T=
BETCTEWMM C CUCTEMON MEHEIHMEHTA KAHECTRA NOCTABLLMES.

4.6.3 JonmeHa cylecTaoRaTeE CUCTEMA HHBEHTAPHOTD KOHT PONA 3anacoe. PErMcTpauna KOHTDONA BHEL-
HMX YT, NOCTABNAEMEBX H NPHOOpETASMEX JANACOE JONMKHA BbiTe pA3paAGOTaAHA M NPCEEOEHE 38 NEPHOgE
BREMEHN, KOTOPRIE ONDE0ENaHL CHCTEMON MeHEMEHTa KA4eCcTEa. B 310l cucTemMe JoM+Hb BTE OTMaYEHE
HOMEDA NAPTHA BCEX COOTBETCTAVIOWMY DEArEHTOR, KORTRONEHLIX MATEpUaAnos ¥ KanyBpaTopos, 0atTkl MX
nony4aHda B nadopaTopii W 0aTkl NpWMeHeda B pabote. Boe 3TH JaHHLIE KOHTRONA  O0NMHB
PACCHMATRHMEATLCR DYHOBOOCTROM NaGopaTopui.

4.6.4 NabopaTopkA DonNMHa OUEHHABATE NOCTABLMEDE, NCCTABKY M YCNYIH, KOTODLIE BNMAKT HA Ka4ecT-
BO MCCNEZORAHMIA, M Q0MNKHA XPaHKUTE JANUCKH 0 PeIyNeTaTax TAK0A OUEHKM, 3 TAKHME CNUCOK NOOTESDHOEHHIA
ITHX OLUBHOK.

4.7 KoHCYyNbTalWoHHEIR YCAYTM

MpodrecononansHbli NatopaTopHelR NERCoOHaN ACMHEH NPELOCTARNATE KOHCYNbTALWA OTHOCHTENBHD
BLIGODa HECNEOOoRaAHKA W HCNONBAOBAHUA YCNYT, BEMIOHAA YaCTOTY NOBTOPEHHA MCCNEN0BAHWA U TReDyeMBiA
Tin Npods. NpKW HEOBXOAKMOCTH MORET BbiTh OCYLLBCTBINEHA HHTEDNPETAUMA Pa3yNETATOR MCCNea0Ba AR,

JOonukel NPOROANTLCR PEMYITAPHEE COBSWAHWA NAB0DETORPHOMD W KNHHWSECKOND NEPCoOHANE OTHOCKH-
TENLHT HCNONEI0BAHKA NADoPATOLMEIK YEMYT M ANA KOHCYNLTAWWA N HayYHBR Npobneman. PaboTHuex nabo-
PATORPMKM  OONKHE  YYACTEOBATE B  KNAHMYECKHMX KOHRPEpeHUMAX, BRICTYNAA KOHCYNeETAHTAMKA Mo
IPPEHTHBHOCTH NPMMEHEHHA NaBopaTopHEX WCCNBNOBARMIA KaK B WENoM, TaK U NoH KDHEPETHEI CRYYaAx
3aBonesaHmHiA.

4.8 Mperenanm

NaGopaTopyA gonuHa paapaboTaTes NoPRAACK U NPOUSIYPE PRCCMOTREHA NPETEMIMA, ¥anob 1n apyrHx
ofpaleHWi KNMHALKMCTOR, MALMEMTOR AN ApyTHs CTopoH. MOpAOOK XpaHEHUA 3aperncT PHPOBaHHbLIX NDETaH-
IR W wanoh, nccnedoBaqHi M MEp NO YCTRAHEHHIO HEJOCTATHOR, NEEONPHHATEIX NAatopaTOPHER, OOMMEH
COOTERTCTEOBATE TReboRaHMAM HACTORWEND CTAaKaapTa (cM. 4.13.3).

MpumedaHsea— NabopaTopun AonNKHLE CTPEMUTECA NONYYETE OT NONEI0EATENEA CEOMX YENYT OSPATHYH HH-
D OPMAELWK KSKE NONOKATENEHOND, TAK W OTPUUATENsHOND XEPEETEPE NDEUM YW ECTESHHD CHCTEMATHYECKEM obpazos (Ha-
NpHMED, MyTEM GNBOCoR ).

4.9 ¥YnpaBneHne B Cry4anAX BLIABNEHMA HCCNEAOBAHWA, HE COOTBETCTEY WM YCTAHOBNEHHLIM
TpeGoBaHnAM

491 PyxoaopcTeo nabopaTopuy AOMEHS ONPEaenyTe ROPASOK H NPOLE Iy, NOONEHRAWWE HCNoNHE-
HKID, KOrOa CDHADYMEHD, 4TO HEKCTORSIE ACNEKTE HCCNeQoRAMMA HE COOTBETCTEYIOT YCTAHORMEHHEIM NpoYa-
OVpa WK TPEGOBAHMAM CUCTEME MEHEAMMEHTA KAYECTEA NN JANPOCAM KNHHHMUKCTOR. TIpH 3TOM A0NKHD
Ol Th YCTAHOENGBHO, 4TO!

a) obDIHaUeH NEDCOHAN, OTEBETCTREHHEIA 33 padpelweHHe npobnems;
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b} onpegeneHs 4eACTEWA, KOTODBIE AOMMHE Dbl T NPEANDHHATS

C) MEOWLMHCKDS IHAYEHHWE MCCNeN0BANKA, HE COOTBETCTEYROLL AN TPEGORAHMAM, DLEHEHD M, NPW Heoh-
XOOMMOCTH, HAZHAYKBLLIWA HCCNBA0BAHHE KNUHHUWCT MHDODMUDOREH;

d} Npougcc MCCNegoBasua OCTAHOBNEH U PE3YNETAT, BCAKM HEOBX00MMO, aHHYNHMDORAH;

) KOPPEXTHPYIOWHE OeHCTRMA HEMBONeHHD NPeanPuHATE,

f) yme BeldaHHLIE PE3YNETATE MCCNSOOBAHKA, HE COOTBETCTEYIWEND TPeDoBaHWAM, OTOIBaHE KW
COOTEETCTEYIOWMM SBpasom WIeHTHOWUULMPORaHE, NPW HE0GX0ZUMOCTI,

g} OTBETCTEEHHOCTE 33 pajpelleHie BoInbHORNEHMA MCCN2gosaHnA onpegenaua;

h} kA¥OEGA 3NMI0A HECOCTBETCTENA TPEOOBIHMAM JOKYMEHTUDOEAH 1 IAPEMMCTRMPORAH, 3TH JaHHLE
YEpEes YCTAHOBNEHHBIE DErYNADHES NEPUoOL BREMEHH DECCMaTDHMBEIIOTCH pYKOBOACTEOM NabopaTopud gna
OBHADYHEHUA TEROEHUWA U NDUHATHA NEEOyN e IaWw Wy EACTEHA.

Mpumesas e — HMCCAeL088HWA MNA DERCTENA B p33NWHHe % pR3genax pafoTe, He CoOTEETCTEYHIWME Tpefo-
BEHUAM, MOMYT BEiTs YOTEHORNEHE! DAZNAYHEIMN NYTAMM, EKNO4AER NPETEHIWA KNWHALWCTOR, NOKAZATENW KOHTRONA KE-
uacTea, kanuipoeky nprBopos, NpoeepLy PECKOGHE Y MATEPHENCE, KOMMEHTAPRY COTRYAHUKDE, NPoCESRHY 3ANACERA U cap-
THRHKETOE, NPOBEDEY PYHOEOGCTEDM NaBapaTopH K, BHYTREHHWA H BHEWHWA Sy0uT

4.8 2 Ecnd yCTAHORMNEHOD, YTO MCCMNEQ0BaHKA, HE COOTEETCTEYHILWE TREDOBAHMARM, MOTYT NOBTORUTECRA
WK BCNKH CYIMECTEYET COMHEHHE DTHOCWUTENLHD COOTEETCTEWMA NODAOEA W NpoUeayp B NabopaTopqil Npyee-
OgHHEM B PyKoRoOgoTES MO KAYSCTEY, O0MHH GRTh HEMBANSHHT NpMMEHSHEl NPOLEOYDEl ANA WISHTHgMKS-
LMK, OOKYMEHTADOESHIUA M YCTPAHEHWA KCTOUHMES OTKNOHSHMA (cm. 4.11).

4.8.3 NabGopatopudA JOMKHA ONDEOENWTE W BHEOPHTE NROUEOYDE OMA BEARNGHWA PEIYNETATOR, HE
COOTRETCTEYIWKME TReSOBIHWAM, BENIDYAA [ACCMOTPEHWE TAKWMX DeIVNBETATOR. ITH CNYUYaW A0MKHE GbiTk
JADERMMCTPAPOBIAHLI.

4.10 KoppekTHpylolWMe ABACTEHA

4.10.1 lNpoueoypsl KOpREETARYIOLWWE ASACTEHRA DOMEHE BEN0YETE B CB6A MIYHEH NS NPHYMHE] MM N
YKMH, BRI3EABLUMK NpOBNeMsl. JITO JOMEHO NPUBECTH K OCYLLECTRNASHWID NESAYNpexasiLmWy aedcTema. Kop-
PEXTHRYIOWMWE OBACTEMA OOMMME! COCTEETCTEOEATE AHAYMMOCTH Npobnemel W OHTe COPAIMEDHLIME C
BOIMOH HEB DR CKOR.

4.10.2 PykopogcTec NadGopaTopii JOMKHD JOKYMEHTHDORATE W OCYIWECTRNATE B TPEDYE Mble HaMe-
HEHKA B GNEpaTHEHED NMPOUSAYPaX, BliTEEMOWHX W3 KOPDEKTHPEYIOLMX DeRCTEMEA.

4.10.3 PykopogcTec NaGopaTopWd SOMMHC OCYWECTENATE NOCTOAHMLIA KOHMTPONE 33 peaynNeTara-
MK NPEONPEUHATEE KOPPEKTHRYIOWNE JeRCTEMA, 4ToBL 0GecnedTe 2PdekTHEHOE NPE0oNe e BOIHHKLLMXY
npobnem.

4104 Ecnu ougHKa HECOOTRETCTEMA WK MAYYEHWe B DAMKAX KOPPEKTHPYIOLW MY JeACTRBUA BeikBAET
COMHEHHE B ADDEKTHBHOCT UWNK COOTBETCTRMN NOPAZKS W NPOUEOVD WK CHCTEME! MEHEIHMEHTA KEAYECTES,
pyroBOOCTEC NafopaTopyy QOMNMHD OPraHMI0BaTs NDCESDKY ATUX cdhep OeRTenbHOCTH CornacHo Tpefoaanut-
An. PesynbTaThl KOPPEETHRYIOWAX ASHCT BHA 0oN#HHL BRTe DACCMOTDEHLl PYROBOACTROM NafopaTopn.

4.11 MpegynpexaaiolMe QeHRcTEHA

41411 DonwHe GeiTe YCTAHOBNEH B NOTEHUHMANEHBIE HCTOUHUKN HECOOTREETCTRMA M HEODX O HMEIE YNy Y-
LLUEHMA HAK TEXHHYECKOrD ¥apaKTepa, Tak M COAIaHHBIE C CUCTEMONE MEHEaMMEHTa. Ecnu HeoBxogvmMe npes-
YIPEMOAOLME GEACTEMA, TO A0Mm#eH DelTe paspaboTad # CoyWecTaneH nnayd AefcTEHA M OTCNEkaHD erg
BIMNOMHEHWE AMNA CHAKEHWA BEDOATHOCTH NOABNEHWA NoA00HEX HECOOTESTCTEWA, 3 TAKKe COINaHs Gnars-
NPMATHES YCNOBMA AN8 BOIMOMHOTD NROBEOEHAR YITYHWEH KA.

4.11.2 Mpouweaypsl Npegynpesaanlmy GeAcTEME QOMEH NPEaYCMaTRPHEATE WHHLMHPOBIHNE TaKux
OHCTEWA W OCYLWWECTENEHWE KOHTRONA WX adupekTHaHocTH. NoMEMO NepacMoTpa onepaTHRHEE Npouedyp
nNoegynpesoanwne J8AcTEKA MOryT BETIOHATE B ce0A aHaNKMa QaHHBEE, SHANWI TEHTEHLHA 1 DHCKOE |1 BHELL-
HIDHD CLEHEY KaYBCTRA .

NMepume«wasue— peaynpesianwne GeACTEMR ABAAKTCA CHODES NPOUSCCOM MIBICKAHWA EOIMOMHOCTEA
YNy WEHWA, 488 DPEEKU#ERA HA oBHapyEeHWe npolnam Wnu NpETEHIUA.

412 YnywweHue

4 121 PykopogcTeo NabopaTopui A0MEHO NepHoaUYeCckd NEpecMaTRMEATE CNepDaTHEHEBIE NPOLELY D,
KK 3TD CNPEOENeHD CHCTEMOR MEHEIKMEHTA KA4ECTEE, YTODL! BEIABNATE NOTEHLMANEHBIE MCTOMHWK HECD-
OTBETCTEMA HINH OPYTIAGE BOIMOMHOCTIA YIYHLLEHWA B CHCTEME MEHETHMEHTA KAYSCTEA WNKH B TEXHONOIMYECKO#H
npakTike. MNnadsl Mep No CORSPLUSHCTBOBAHMIO JOMWHL ObiTh pa3padoTans, AOKYMEHTHROBAHLE W OCy-
LWECTANEHL COOTEATCTEYHOLLIMAM 0GDas0mM.

4.12.2 Mocne ocylwecTangHMA IannadvpoRaHHBLY MED PYROBOOCTRES Nabopatopui OONKHD OUEHHTE
IPHEKTHEHOCTE WX BRIMONHEHHR MyTeM TWATENEHOMD PACCKMOTPEHHA WNH NPoOBELEHWaM NDOBEDKY COOTRET-
CTEYWILLEND pajfena ABATENEH0CTH NabopaTopuin.
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4123 PeayneTaTel AeACTEHA, NPEONDHHATEY NOCNE NDOBEOSHHOTD WAYUSHWA, OOIMEHE ObiTh BHORL
PACCMOTREHE DYROBOACTROM NabopaTopd ANA OCYLIUECTENSHKA BoeX HEoOX0AHMEIX WIMEHEHHH B CUCTEME
MEHEHMEHTA KAYBCTRES.

4.12.4 PyxorogcTEO Naboparopii O0N#KHO NDWMEHATE MHOWESTORE! KAYECTEa ANA CHCTEMaTHYaCKOrD
OTCMEHHUBAHWA W OLEHKM YHacTHA NatopaTopyKE B OKAZAHWHA NOMOLLM NAUMERTaM. Ecnd nporpasma obHapyi-
BAET BOIMOMHOCTH YNYHILEHKR, PYKOBOLCTED NAGopaTopHM A0 THHO NDHHATE BHTEKIHILLWE W3 3TOMD KOHKPET=
HEs2 Mepsl. PyropogcTeo nabopatopuu gonuHo obecnadmTs yHacTHe NaBoparopuu B yNysSLeHHK Ka4ecTRa
MEQWLUKMHCKON MOMOWK, Y70 O0MEHO NPOABNATECA B CYWECTEEHHLY OOMAcTAX W peayneTaTax MoMOoLLW
NaurdeHTan.

4.12.5 PyroogcTeo NaSopartopiii ASNMHD NEE0OCTAENATE COOTRETCTRYIOWME BOIMOMHOCTH 0Bpasn-
BAHWA ¥ OEYYEHWA BCEMY NEpCoHANY NABopaToOpKUK, 8 TAKME, BCMNM YMECTHO, NOTPEGUTENAM NatopaTopHbIX
WERYT.

4.13 ¥npagneHws 3anHcamME

4.13.1 B natopatopud 40n¥He BelTe paipaboTarsl M OCYLLECTRNEHE NPOUE Oy Dbl ANA MOEHTHMKaLMN,
cHopa, HHABKCALWA, O0CTYNa, XPEHEHWA, BEASHKA 1 BE30NACHOND YOANSHKWA 3anHced B oBnacTi Ka4ecTES W
TEXHOMOTANR.

4.13.2 Boe aanucs J0mHE BETE NErKOYHUTISMBIMA M JOMEHB! XDAHUTRCR TakuM 0bpasos, 4Tobk ObiTe
NETKOGOCTYMHEMKA NEKW HEOSROOUMOCTH. 33NMCK MOTYT XPAaHWTECA Ha MoBoM NoOxo0Awem HOCKTEnE, onpege-
NEHHOM HAUWOHANbHLIMA, DPEMTMOHANLHEIMKA WK MECTHLIMA KPHINHECKMMA NDEBUNaMH [CM. NEHMEYAHWE K
4.3.1). DomeHel GeiTe NPeOccTaBNaH B NoMalleHHa, obecneyneanne SeaonacHoe xpaseHre, npeaynpesge-
HHE MOPYKA, YTPATE W HECAHKLWOHUPOBAHKOND GOCTYRA K AT DOKYMEHTAM.

4.13.3 B nabopatopud gonseH DulTe YCTAHOBNEH NOPAGOE, GNpedenAWEa JNHTeNsEHOCTE XPaHeHina
PAIANNHHBE GOKYMEHTOR, OTHOCAWHMYCA K CHCTEME MEHEOMMENTA KAYSCTEA W DEIYNETATAM NCCNEoBaHM A,
CpoK XpaHeHMR DoMmHeH DeiTh ONpEnenaH XapakTepom WCCNenoBEaHnA WK CleudansHbiMe TDebosaHiAMM
HAROOM NPOTOKGNA.

I pHMEYEH®e —MoryT BeTh NP2 HEHE! HAUMOHANBHBIE, PEMTMOHANBHLIE M MECTHRE Npagana.

3TH QORYMEHT B BOMYT BRMOYATE B CEOA, N0 MEHLLWEH MEDE, CNEnyDWea:

a) opMel AANPOCOE (HAIHAYEHWA) AHANKWAOE [BKMOYAA KAPTE NALWEHTOR MMM TONBKS MEJHLMHCKIE
HAIHAYEHWA, BCMNA OHK MCNONBEIYIOTCA KaK ODMsl 3aNPOCOos HA AHANWILL);

b} pesyneTatel HCCNEAOBAHMA H OTHETEI O HHX]

C] pacnedvaTsy peayneTaTos;

d) METOQWEH HCCNenoBaAHMA,

&) naboparopHee pabodue Ky DHAMNE MK 3aMACK;

i aanuck O NOCTYNNEHKWAK,

g EANUERPOBOYHEIE OaHHEE M KoM OUUKEHTE NERECYETA;

Ry 3anuck O pesynbTaTax KOHTPONA KEaYecTea)

i} MPETEHIKA X NPUHATLIE MEpk;

j) OTYETE BHYTDEHHEND # BHELWHErD ayQMTa,;

K} peayneTaTkl BHELWHER OLEHEN KAYECTEA/ MERNAB0DaTODHER CIMYEHHH;

[} aanucuK of yNydYLWwWeHud KaYecTea;

M) aanHcK No oOCNYEMBAHND NPUEoROE, BKNKYAA JaHHEE BHYTDEHHER M BHELWHESHA KanubpoBKA;

M) OOKYMEHTALWIO O NARTHN W CERTUEDMEATE NOCTABKM DACK0QHEY MATEDMANDE, BNOHE HWAK B YIAKDR KM,

0] DEMHCTDALWK HECUACTHEIX CNYYREE M NPHHAT X OBACTEWH,

Pl aanuck ob 0BYYeHHH M KOMNETERTHOCTA NepCoMana.

4.14 BHyTpeHHHE NPOBEDPEA

4141 C uenes NOSTEEROWTE COOTEETCTEWE N8ATENBHOCTA NAGOpaToOpHH TReboBaAHWAM CHUCTEME
MEHEMMEHTA KAMECTES B CROKM, YCTAHOBNEHHEIE 3TOR CHCTEMOH, OMHE BblTe NPOBENEH B! BHYTREHHKE MPO-
BEPEH BCEX INSMEHTOR YEAIAHHOH CHCTEMEl KAK YTIPABNSHYECHHX, TAK W TEXHINOMHYECKHX. BHYTpEHHAR Npo-
BEQKA OOMEHA NOCNeOCBATENBEHO PACCMATDMBEATE 3TH INEMEHTEL NDH OCOBOM BHAMAHHK K YJacCTHAM,
EPMTAYECKA BAXHBIR ANA OK333HAA NOMOLLIH NaLWEeHTa

4.14.2 Npopepsd Gon#HE BETE opMan sHo CINaHKPoBaH s, OPradHMIneaHs ¥ NPoseJeH sl KBanndgym-
POBAHHbLIM YNOMNHOMOHEHHEIM NO KAYSCTEY HAH YIONHOMOYEHHLIM KBANWGHLMPOBAHHBIM COTPYOHWEOM. Mpo-
BEPAILLMA HE QOMGKEH KOHTPONWpoeaTe cobcTeedHyse pabory. MNpouenypel BHYTDSHHWY NPOBEDOK O0MHHE
OkiTe ONPEOENEHS, [OKYMEHTADOEIHE, BEMIOHAA THN NROBEPKE, YACTOTY, METOOONOTHK W TRabyamMyIo JoKy-
menTauuio. B cnyqae ofHapyMeHua HEOOCTATEOE UMM BOIMOMHOCTER COREpDIeHCTROBAHMA Nabopartopua
OOoMEHa NPeanpuHATE EODPEKTARYIOWWE UNKY NPeOynpEEIanLMe JeRCTEWA, KOTOPRNE O0MHHE Okl
OTPAMEHE B JOKYMEHTAX ¥ NPOBEOEHL B COTMNACOBAHHBIA MEDMOI BDEMEHH.
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414 3 MepuodWuHocTe NPOBEDEM OCHOBHBIX INEMEHTOR CHCTEMBl MEHEOMMEHTA KAYECTEA ObObIMHO
COCTRBMAST OOWH rag.

214 4 PeayneTats aqyTDEHHWE NPOBEROR cnNeayeT NpeacTasnsaTe Ha pacCMOTREHHE pYKOROACTEA
nabopaTopMi.

415 AHanWi co CTOPOHLI PYKOBOACTES

4.15.1 PykoRoOcTRO NAGOpaTOPHH LOMKHO CUCTEMATHYECKN NEPEcMaTPMBATE NabopaTopHyo CHCT BMMY
MEHEIHMEHTA KEHECTES W BOG BIOLI MEJWLMHCKHY YCMYT, BKMNEMHAR WCCNEA0BAHWA W KOHCYNETATUBHY IO O8R-
TEMNEHOCTE, HTODE ODECNEYHBATE MX NOCTOARHYID CTABMABHOCTE WM 2eKTUEHOCTE B SEIIHWH MEOHW LIMHCKOHA
NOMOWK MALWEHTAM W BHOCHTE HEOBX0JWMBE WIMEHEHWR KNKH yIYYLWEHAA. PeaynsTaTel TAKOMO NepeacMaTpa
OoHHEl BblTe 0QOpMNEHE B BAOE NNAHA, BEMNIOYaKWens 8 ceba ueny, obLarTs M NporpaMmMel JeAcTEWA.
OBBI4HO TAKDE PACCMOTREHNE OCYLECTENAIOT OOWH P31 B HakORe 12 Mec,

4.15.2 AHANM2 CO CTOPOHL PYKOBOACTES QOTLEEH 3ATRArHBaTh, MO MEHLLENR MapE, CNeaywee:

a) NpoBepry BuINONHEHWA DEKOMEHOALWA NPaKILEcT BYHILLErd aHanKaa,

b} xomnpegnDMHATEX KOPDEETHRYOWHE JERCTEWA KW TpabyeMble Npegyn pesgamline JEACTEHA,

C) OTYETH OTBETCTEEHHLIX MAL,

d} peayneTaTk NOCAEOHAX BHYTDE HHMX NDORE DO,

&) OLEHKY CO CTOPDHE BHBLLIHWY OpraHidaaliai,

) peaynNsTaTe BHEWHER OLBHKW KAYECTES 1K MeXNaSopaTopHs X CNMYeHME Qpyrdx dhops;

g} nobbie HaMeHEHHA B 0T BEME M THNE NDOBOONMOH paboTe,

i} 3aMEYaHHA U NPETaHIMK OO CTODOHE! KNHHUUKMCTOR, NAUMSHTOE 14 JDYTHX CTOROM,

i} MHOWEATOPR KAYESCTEA ONA CHEHeHWA 38 BKNagos nafopatopdii B OHA3aHME NOMOLWK NALUMEeHTaM;

|} HECOOTEETCTEMA TpeboBaHKnamM;

Kl MOHMTOPWHI BpEseHd oBopoTa NatopaTopHoro TeCTa,

[} pesynsTaTe NPOYECCa NOCTOAHKOND Yy HLUSHUS;

M) OLUEHKY NOCTABLLHEDE.

B nepwon paspafoTik CHCTEM bl MEHSIRMEHTE KAYSCTEA MOMYT BbiTh HEOEX00WME GONeE YACTRE Nape-
CHMOTPR. 3T0 QOMEKHO NOIBE0MATE KAK MORHD PaHBLLE NPeanEMHAETE MEDL| B TeX yYacTkax paboTel, rge GyoyT
TpeloBaTeCA YNYHLLEHHWA B CHCTEME MEHEEMEHTA KAYSCTBA UMW GPYIVX CTOpOHaX NeATeNsHoCTH Nabopa-
TODMIA.

4153 KauyecTeo W CTENEHE COOTEATCTEMA VUACTHR NAaGOpaTOPHK B OKAIIHMA MEQHLMHCKOA MOMOLLM
MNAUWEHTAM A0MEHE BbITh B BOIMOEHD BONBLUGH MEDE OTCNEEEHE W 00 BEKTHEHD OLEHEHEI .

Mpuwmesande— HeobuoguMee J8HHEE OONHHL COOTEETCTEOEATE THY MM MECTY PACRCNoKEHWA Nabopara-
Pk [BONEHALE, KNHHEKE WNKW BCNOMOTETENEHAA NaGopatopus ).

4154 OB6HapyMEHHSEIE DAKTL W ABHRCTEXA, NPEONPHUHATEE B pEIYNLTATE SHANKWIA CO CTOPOHL PYKOBOT-
CTEA NAG0paTopiy, GOMNMHE Bk Th JAPETHCTEUDORAHE, W NABoPATORHEIA NEPCOHAN DOMHEH SRITE HHEODMMDo-
BaH O pEIVNETATAX AHANKAA W NPUHATLIX pEWeHKAX. PyiopoacTeo nabopatopum QonMHO 06ecnequMTs NpMHA-
THE HEODXOOHUMEIX MED B COOTEETCTEYIOWEM 0D REME 1 B COMMAacoBaHHER NEQHUOLD BLEMEHHN.

5 TexHudeckue TpebopaHua

5.1 Nepconan

2.1.1 PykopoacTao nabopaTopui Q0MEHD MMETE ORTaHAIALMOHHLIA MNaH, ONHCaMHA pacnpegeneH|a
NERCOHANA W patoT, KOTODLIE ONPEQENAKT KEANUgUEELWI W 00AIAHHOCTH BCEX COTPYOHWKOR.

5.1.2 Pyrorogctao nabopaTopuy OOMEHD BECTH YyYeT COOTRETCTRYIOWEA obpasoaTensHoM U Npodac-
CHOMANEHORA KBANAQUEALMA, YMEHIA, ONLTA M KOMTETEHTHOCTH BCEMO NEPCOHand. 37a MHDODMaLWMA OOMHHa
Gkl T NETHOROCTYIHA COOTBETCTBYIOL MM COTDYAHHKAM W MOKET BRNH0YaTE B cala:

a) cepTUDHMEAT MK NULEHIMID, BCAK TpebyaTcq,

b} cnpaskk cnpeguecTBYIOWErs MecTa paboTel;

) ondcadke paboTs;

d} perdcTpauMio DaHHEX O HENpapbiBHoM 0Gpaa0aaHAl ¥ NOBLILLIEHHW NDOPECCHOHANBHOMD YDOBHRA,

8] OUBHKY KOMINETEHTHOCTH,

fl cCEEOEHWA O HECHACTHEIX CNYYARK.

Opyran uHbopmauua MoXeT KacaTeCd COCTORHHMA 300POREA NEPoOHANa B COAZM ¢ NPOHIB0ICTIEHHOR
BOEOHOCTEND W COCTORHWEM UMAYHMAALIMN.
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5.1.3 NaBoparTopda AOMeHa BOArMAANATECA NMLOM HIK NWUaMK, 05NananwdMe OTEETCTBEHHOCTEID 33
HCTIONHEHWE OBAIAHHOCTER W KOMNETEHTHOCTE ANA OBECNHEYEHMA BRNONHEHHA NPEAOCTABNAGME X NaGopa-
TOPHUER YCryT.

I pPrMEYEHES — B A3HHDM CNYYEe N0 EFMOETEHTHOCTER NOHEMaET K3k pEIYNeTaT BazoBora, MOCe 0 WnmoM-
HOMD, HENREepE BHOMD aﬁpaau BAHWA, TAK A YMEHWUA ¥ MHOMON ETHHA ONET pEﬁGTH B Me0ELHHCEOR nafo paTommri.

5.1.4 OTReTCTBEHHOCTE JaBafyiolero nabopaTopWed WNW YNONHOMOYEHHOMD NHLE OomsHa npeg-
YEMATPHURATE NPpoecCHOHaneHYyIo, HaYYHYI0, KOHCYNETATHREHYMH, CRraHMIZUMOHHYID, agMUHNCTRATHEMYIO W
ohpazoBaTENLHYIO CTOPOHE. Boe 3T0 00NKHO COOTEETCTROEATE YCNYTAM, Npe00cTARMARMEIM NAGOpATODHEH.
JapedyilWd nabopaTopueld WK YIONHOMOYEHHLIK B OTHOLUSHWH KaMA0H 3303494 J0MEEH HMETE COOTBET=
CTEYIDWYID NMOATSTOBKY M OCHOBE!, NOIBONAKNLIKE HECTH OTBETCTBEHHOCTEL 33 CNeIyIoLea;

d) KEOHCYNsETHPOBRATE TEX, KTO 3JANPAWWBAET MHDODPMALKIO, 0 BeIBODE TECTOR, MCNONL30BAHWA Nadapa-
TOPHELX YCIYT 1 08 MHTePNPETALMY NabopaTopHbX DaHHGEIK;

D) BRICTYNATE B EE4ECTEE SKTHEHOND WISHa MEQWUMHCKOND NEQCOMANE TONo YYpaXAeHHA, KoTopoe nabo-
paTOpPKA OBCNYHWBAST, BCNK 3T0 BOIMOHHD B CYLLECTBYIOW WY 08CTOATENLCTEAX,

C) NoggepwHMBEaTL CBAIL M 3DeKTHEHD COTRY OHWYATE [ BKNICYEA KOHTDE KT HBIE OTHOLWEHKA |, @ChW Heob-
KOO

1) CCooTREETCTEYIOWAMHA SKKPEOMTYIOWHME K DETYIMDYIOWKMA DPraHami,

2) CCOOTRETCTEYIOWIMMK AAMHHUCTDETHEHE MM O HLMANEHBIMKE NELAMH,

3] CMEOMUMHCEMM CO0BLECTBOM,

4 CoDCMyMUBaAEMEIM HACENEHHWEM,

d) onpelenATh, OCYWEeCTENATE M OTCNEXHBATE COOTRETCTEHE TREEOBAHHAM BRINONHERHER MCCNEq0Ba-
HHA W EAYECTES MEOHUMHCKME NabopaTopHBX YNy,

@) BHEOPATE CHCTEeMY MeHEOMMENTS KAYBCTRES (JaBaOyi0WWA NabopaTopHei 1 cnauHanucTe nadopa-
TOPHA GOMKHbL YHACTEOBATE B paGoTe PAaINUYHbIX KOMWTETOR NO YNYHWEHWI0 KIYECTES B YYPamOeHnH, SCriA
ato Tpebyatcal;

f} OTCNesWeaTs BCH padoTy, BelNONHAERMYH B NaGopaTopi«, 4To0e oNpeasnATh, HACKONBEKO OOCTORED-
HEE OaHHBIE OHA BLIaET,

0) obecneYrBaTE HANMYKE GOCTATOYUHO KEANHDMUHDOBAHHOMD NEPCOHANS C AOSKBATHO NOATRE D1 EH-
HEIMM AHAHWAMM W YMEHAAMK, YTO0LI YyO0RNETEORATE NOTPEGHOCTAM NaGopaTopWMK,

R) NNaHWpoRaTE, YCTAHABMNWMBATE 32084, PAIBUBATE M PAIMELLATE PECY PChl COOTEETCTEEHHD ME0MLMH-
CEMM NOTREEHOCTAM,

i} ocywecTENATE AIHMEKTHEHOE AGMUHACTDHPOEAHWE MEJWLWHCKMMK NabopartopHbiMeg  YCIyTamu,
BEMKHAA BIOONET, MNaHWPOSaHME W KOHTPOME C OTEETCTREEHHEIM (DUHAHCOBRIM YIDABNEHEM B COOTEETCTEHW C
NpeqnEcaHHoA ey B YYDeXaeHHH 00A3aHHOCTEIO,

) oCyWecTEMATE OBpaI0BaTENLHBLIE NEOrPaMisl ANA MEOWLAHCKDTS W NabopaTopHoro NepooHana u
YYACTEOBATE B 0DDa30BaATENLHEIX MO DAMMAY YYD ISHHA,

k} nNauMpoBaTe ¥ HANPABNATE HAYYHHE WCCNEO0BAHWA B COOTEETCTEMKW C BOSMOMHOCTAMK nabopa-
TOQHK,

[} BbHpaTe BCNoMoraTekbHege [CyGnoapaaHsLe) NatopaTop9i M OTCNERHEATE KaYECTEO YOIy T B HHMX:

m) ofecnedweaTe Ge3onacHoCTe B NAGoOpaTopkd B COOTEETCTEMK C TpefSopaHuami nabopaTopHoi
NPAKTHEM 1 NPAHATEIMA NDEGERNIMM;

M) PaccMaTpHBATE MOGYI0 NPETEHIW, 3aND0C MM NPEANCHE HWE CO CTOPOHE NONB30BaTenex nagopa-
TOPHBIX YCIYT,

o) obecnesuBaTe BLICOKMR MOPaneHER Oy Nepcoqana.

3apedylMA NabopatopHel He JOMEeH BeNONHATE BCE 3TH yHELWA @OHHONHYHO. DOHSHS AMEHHD
3aBEIYHLIAA NEGopaTopred OTREYAST 33 BCH JE8ATENLHOCTE NAGOPATODHH W DYKOBOLCTED @, Ofecneudean
KAYECTEO YOIyT, MPESOCcTABMAEMLIX NaLKEHTaM.

5.1.5 [nABeNONHEHWA IANPELWESEMOR PAG0TE I OCYWEBCTENEHWA DRI Gy HELAR CHCTEME] ME HE 0=
MEHTa Ka4ecTaa NatopaTopyA QONosHa PAacnonaraTe HeoSXoguseMIA DECYPCAMK NepooHana.

5.1.6 Mepcoxan gonsed NpoATH HesbxoOuMye NogroToRKY ANA oSECNeYe WA KaYecTea NpegocTan-
MASKME WM YCIYT W YNPABNERUA KEY8CTROM ITHX YTy,

5.1.7 Pyrosogeteo nabopatopdi ACNHHO YNOMHOMOYATE cREeuWaneso nogobpadHsi nepcoHan ana
NpOBEOEHUA KOHKDETHEX DaboT No B3ATHR Npob, NpoBREEHW0 MCCNEA0EaHWA 1 patoTe Ha obopyJ0BaHWK
CNELWANEHEX BUAOE, BIMO4YAHA HCNONBI0BAHME EOMNBINTEPOE B NaGopaTopHol HHDOPMALMOHHOW CUCTEMMeE
[Cn. NpHnoxeHue B

5.1.8 Jonwes BelTe yCTAHOANEH NOPALOK, KOTOPRLIA ONPEganser, KTo MOXKEeT NoNEI0BATECR KOMTLTap-
HOWM CHCTEMOH, KTD MME8T OOCTYN K JaHHBIM NAUKWEHTOE W KEDMY Da3peLleHs BESOWTE M MIMEHATE DEIYNLETATE
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WCCMEO0BAHWA NALWEHTOR, KODPEKTHPOBATL CYETA WNKM MOAHGWUKMDOBATE KOBMMBIOTEDHEIE NPOTPAMMG
(CM. npunoxerna B u C).

5.1.9 lMNepconany BCaX YPOBHEA A0NKHA D Th J0CTYNHA NPOrEaMMa HENDEepRBHONRS 0Bpa30aaHna.

5110 Coysawive AomsHe GbiTe 0byYeHisl NPABKNAaM NpagyNnpasneHdA WA YT PaHeH A BRWAHHE cny-
YANRHLIX ABADWA.

53.1.11 KoMNeTeHTHOCTE KE3WA0ro Ndua GNA BeINoNHeHds npagnicaHHbx 00a3aHHOCTeR JonKHa BbiTe
OUEHEHS NOCNe 0BYYEHHA W NOOREPTaTECA NepHodHHeckod npoaepre. NoBTOPHOE OGYHeHHE W NpOBEDKY Cne-
OYET NPOBCANTE N0 Mape HEDDX0DMMOCTIA.

5.1.12 Mepcoxan, oCyWecT BENALWKA NpodeccHDHANBHYID OUEHEY NPABHNEHOCTH KCCNEeQoBRAHWA, QOnN-
HEH UMETE KAK COOTEETCTRYIOWNE TECPETHHECKWE 1 NPAKTHHECKHE OCHOBEI, TaK U onwT. NpodeccHoHansHoe
CYHOSHWE MOMET BhiTh BLIPAHEHD KAK MHEHWE, MHTEPAPETALMA, NPOTHOE, CHBYIALMA, MOOENE 4 IHAYSHWE W
OOMHHO STEEYETE HALWOHANLHEIM, DEMAOHAMNBHEIM WKW MECTHEIM NDABANAM.

2.1.13 MepcoHan goimses NPAHMMaTE YYacTHe B PEnyNRpHeM NEofeccHoHansHoM YCOBEDWEHCTRORA-
HAM WA APYTHE NPODeCCHOHANEHEN KOHTIKTaX.

5114 KondhvaeHuManeHoCTE WHRODMALWKM, K3CANWERCA NALUWENTOR, JOMKHa coGnonaTeca BoamM
NEPCOHANTM.

5.2 MNomeweHKA 1 YCNOBHA OKPYMaAKLWEH cpaakl

521 NaBopaTopvA OOMKHA WMETE NoMEWeHHE, NOIBONAKWES BRNONHATE paGoTY, HE YXyOLWan aa
KAYECTBA, NPOBOAMTE NPOUESNVPE KOHTPOMR Ka4ecTRa, 0DECn8YMBaThL BEIONACHOCTE NEPCOHANE W OBCN Y-
BAHKE NALWEHTOR. 3aBeQyiolwWi nabopaTopHel Jon+eH onNpeienaTe AA8KEATHOCTE NOMELWEHWA. Pacypchl
Aon#HE GbiTe B KONWYecTER, Heobxoaumom ona obecnevedun geATensHocT naGopatopuy. MatepdansHsie
pecypchl NaBopaTopHK CNeayeT XPaHKTE B DYHELUMOHANBHD yI0GHEX W HAJEMHLIX YyCNOBWAK. TakHe ¥e yono-
BWA NoN#HB BeiTs 0BECNeYaHsl ONA BIATHR NEPBHYHBIX NPOG W MCCNEO0BAHWA B MBCTAX BHE NOCTOAHHOMD
pask el EHWA NasopaTopHiK.

5.2.2 [Ons obecneseryA addbestreson paboTe 8 nabopatopuy GomkHe! BuiTe ONTHMAIMPOBaHE YvE00-
CTEA ONA COTRYOHVEDE M CEEOEH K MUHHMYKY DUCK TDaeM W NpofeccioHank ey sadonesanni. [NauueHThl,
COTPYAHHKN W NOCeTUTENW DoN¥HL BTk 38WWUIEHE] OT BOIMONMHEX ONACHOCTER.

5.2.3 B cnyyae npelocTaBneH s MecTa QA BIATHA NepEHYHb Npoh oMb OuiTe NpeaycMoTpeH b
KOMDODTHEE ¥ YOOGHEE NOMELBHAR INA NAUMEHTOR C ONTHMANLHEIMA YCIOEWAMW ANS BIATHA Npod.

5.2.4 YorpoRcTeo NOMEWeHHWA NaGopaTOPUe M YCNOBMA B HER A0MEHE CNOCOGCTBORATE B MO HRE M M
Fagadas. OGCTIHOBKA B NOMELEHWRX ANA BIATHA NDOG W 4NA HCCNe8aoBalii He JOMEHE OTRHULATENLHD BTH-
ATk HA PEIYNLTATE MW YRy AATE TREEYEMOe KaYECTBO NIODLIX MAMEDEHHA.

NafBopaTopHepe NOMELEHHA IR MCCN2A0BaHnA JoNHHel 0GECTeYMBATE NPAEANTEHDE BRINOMHEHNE
voonegoeadyE. 4na aToro HeoGxomuME MCTOYHAKN 3HERTHKH, OCBELWEHHA, BEHTUIRLNY, BOOL!, ¥AaMEHAE OTXD-
O0E W MCNONBI0BAHHLIX MATERHANDE W COOTREETCTEYILWMWE YCNOBWA cpeg. latopaTopya Qomesa pacnona-
raTe NpOUEOYRasMA ONA NDOBEPEA OTCYTCTBWA OTRUMUATENLHOD BIMAHKMA OKPYHANLLEH CPE0L HA NPOBS1EHAE
cBbopa npob 1 obopyoRaHue.

5.2.5 NaGopaToprA OMMHa OTCAEMKHEE TE, KOHTRONMPOBATE W PEMMCTRUMPOBRATE YCNOBWA OKDYRAI0LLEH
cpenL, KaK 3Tore TpedyT COOTESTCTRYHLME NPASKUNE MK KOraa aTW YCIIOBHMA MOMYT NOBNUMATE HA KAYECTRED
pe3yneTaToR. fomsHo OeiTh YOenaHo BHHMaHWe BHoNorMHeckol CTEDHNEHOCTH, 3aNbINeHHOCTH, 3NEKTROoMar-
HATHEM MOMEXAM, DANHALIMK, BNARHOCTH, CHABWEHHID INEeXTROIHEDIMER, TEMNEPATYPE, YDOBHAM JIBYVKA W
BUOpALMKA NPKMEHNTENEHO K COOTEETCTEYIOLEH TEXHUYECHOR OEATENBHOCTI.

526 [JomkHi GeliTe COOTRETCTEYHWMM 0DPAI0M pPa1OeneH s Te CEKLHK NAGopaTopHM, B KOTOpLIX OCy-
WeCTENAETCA JeATENEHOCTE HECOBMECTHMEX BOoR. JonmHe SeTe NPEANPUHATE MEPL| QN8 Npedynpexie-
HWA MEQEKDecTHO IArpAIHEHNA.

Mpumepts — Hoada vecredoganul npedemaanaom colfod oNacHOCME [HENpUMED, MUKDGEKMEeDUoA0E LA,
paduoHyraude u m.d.); koede pelyNeman sl palombl Mogym Selims UENOPYEHLS HE-38 MO20, YN0 oHE Apoaodum-
CA HE & OMJENLHOM NOMEWEHUU, KEK TP BMITUHUKELUL HYRNeUHOERIX KUCAOM ! koada dra palome! mpeadyem-
cA crokodAaR oficmanoana, Be3 omMenera Uy havmopod, Kak, Hamnpusmep, dnR YUMOTAMONOZUYECKOED CRPLU-
HuHES! Uy kosda pafoms mpelfyem koHmponupyeMod cpedsl, kay AR S0AbLWUX UHE OPMAYUOHHEIX CUEITTEM.

527 Ooctyn K 30HaM, CNoOCoSHEM NOBNAATE HA KAYECTBO WCCNEQOEaHHA, H HCNONLIDBAHME ITHX 30H
ACNHHE Bl Th KOHTEONAPYeMBbiMA. [N 0xpans Npoed 1 pecypcoR OT HECAHELMOHHUDOBAMMONS GOCTYNA BO/TRHE
BTk NPEGNPUHATE COOTRETCTRYIOLNE MEDk.

5.2.8 CHCTEME CBAIW BHYTPH NadopaTopuy JON#MHel COOTEETCTEOBATE PAIMEDY W CNOKHOCTA YCTPOH-
CTBa NOMELLEHWA W 3D asTHRHOA Nepanaye CooGLLLEHMM.

5.2.9 HeoGxogvmoe NPOCTRAMCTES W YCNOBMA O0MHMHE! ObTe NpegocTasneHs ans obecneseHwa
COXPAHHOCTH: NPpod, CNAWOoB, TMCTONOMMYecEMy GNoEoR, MHKPOORraHUIMoe, OokyMeHTon, dainos, pyKo-
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BoAcTE, oOopyOOBaHKA, DEAreHTOR, NabopaTopHbly PACKSAHLIX MATEDWANDR, PEMHCTDALHOHHEX XYDHAMOR W
pEIYNETATOR MCCNETOBAHWA.

5.2.10 Pabouyas aoHa O0ONMHA COOEPHMATLCR B YMCTOTE W NOpAQES. XpAHEHHWE W YOANEBHHE ONacHbLIX
MaTEpHAaNosE A0MKHE BblTe ONpPEAENEHE COOTEETCTEYIOWLMMMK NPABUNEMK. Heobxognsel Mepkl ONA Noggep-
MEAHWA COOTEETCTEYHHLEM NopAgKa B natoparopri. B aTkx Lenax 00nMHE DT 0CYLWECTBNeHE COOTBETCTRY-
OLHE MPOLEDYDEl M OfyHeHWe nepcoxana.

5.3 NabopatopHoe obopyaoBaHME

I PAMEYBHE S — Ina Yensm HACTON LEro CTAHABPETE 8 NOHATHE HJ'IEE-IIIEIEITDFIHGEI I:lﬁl}p:"ﬂﬂEIEIHHEH BEMHYEHE
EIFIHEIZICIH , CTEHOBQTHRIE b Paauk. PACKOgHER METEDHANE, PEaradTel | GHANHTHYE CEHE CHOTEME.

53.1 MNabBoparopua QonkHa BuiTe CCHALLEHA BCEMK NEeaMeTaMy 0800y JoBAHMA, TPeDyYIWMMIACA ONA
OHAIAHWA YCNYT {BrNIoYaR cHop naperyHeE npod, noaroTopxy W oGpaboTiy Npod, nCCNeqoaanua 1 XpaHEHNuE ).
B Tex cnyqanx, korga nabopatopua HYWOAeTCA B MCNONs308aHdik ofopyQoBaHHMA, HAXOOALETOCA BHE &2
MNOCTORMMOID KOHTROMA, PYKOBSOCTBEO  naboparopul  JonsHo ofecnednTe cobnogeswe TpefosaHui
HACTORLWETD CTAHOApTA.

Mpy Bei@ope 0G0pYOCEAHWA B PACYET QOMMHE DEITE NPHUHATE! DECX0L IHE DA W 3y 0VWWe 0TX0d6! {0xXpa-
HE OKDYMAI0WER cpe k).

5.3.2 MNpuycTadooese W NOBCEIHEBHOM NPHMEHEHAY 0D0DYACBAHHE OONKHO COOTEETCTROBATE IKCMNYa-
TAUMOHHBEIM TDEDOBaHMAM W CNEUMDHEALWAM BENONHAEMEBIX C 80 MCNONbI0BAHWERM HCCMEOOBAHKA.

PyromogeTee naBopatopui Aon#Ho paspaboTaTe Nporpamay, NPESYCMaThMBa LY BTy NARHYID Npo-
BEDKY M OUEHEY KEanUBpoBKK M yHEUWA NPpUEOp0a, PEAreHTos ¥ aHanMTHYSCHAX cHCTEs. Tamme 0omiHa DeTe
OOKYMEHTHDOBAHA W OCYLBcTENEHa NporpaMaa npodmnakriueckoro obcnyeueanna npubopon {(om. 4.2.5),
COOTBETCTEYIOWAA, KAK MHHUMYM, PEKOMEHAALHWAM NPOVIBOOHNTENEH.

WMHCTpYHUMM NPOMIBoOUTENER, ONepaTHEHEIE PYKOBOOCTES MNM JOKYMEHTAUWA OpYIWY BMO0OE MOrYT
BTl HCNONLI0BAHE ONA paIpadoTin TpEGoBaHWA, COMACOBAHHLIE C HAONSKAWMMK CTAHTADTAMM, HNKW ANA
YTOYHEHNA TReBOoBAHWA N0 NEPMOLHYECHOR KEannEpoBKe.

5.3.3 Kaxoeiil npegumet oGopydoBankA O0nMed DbiTe NoMEYEH HNW KEMM-Te oDpaioM dgeHTHn-
LUHDOBEH.

534 NomeHo GbiTe OPrasHMIoeaHe BEOeHWE OOKYMEHTALWMK (NPOTOKONCR) MO KAMOOMY NDeasMaTy
CBOPYOOBAHWSA, MCNOMNLIYERMOMY ONA BHINOMHEHWA KCCNaqoRaHKE. 3T NPOTOKONE A0NKHE BKNHOYATE B Caba,
Mo MEHLLLER MEDE, CNEQYIOLWEs:

a) WoeHTHpUEaL WD obopy JoBaAHKMA;

bl HaumeHoBaHWe NPOXMIBCONTENA, THN HZEHTHEWEILKA 1 CEPUAHBIR HOMED WNW OPYTY WEeHTHN-
Ha LM,

C] KOHTAKTHOE MWL NPOMIBOAHTENA W HOMED 8o TENedoHa;

d) garTy nomyYeHWa W 4aTy BE00A B AeACTEWE,

&) [AIMELLEHHE B HACTOALLEE BOEMA, NPW He08X00HMOCTIA;

fi YCNoBWA NpKu NonyHeduy (Hanpuaep, Hoeoe, Duswee B ynoTpebneH i MNd BoCCTaHoRNEHHDE ),

Q) MHCTRYELIMM NPOUIBOOUTENA, BCNIA MMENTCH, WM CIPABKY O MECTE MX HAXOMOSHHA,

Ry NpoToOKONE AKCNYATAUWOHHEY XapaKTEpUcTvE o0S0pyaceaHnA, NoOgTESDHOAI0WHE NPUMogHOCTE
oBOpYOOBAHUA K NCIONEI0BRHHIO,

i) CeroOHALIRER COCTOAHME W NNEHWPOBAHWE HCNONBI0OBAHKA B By QyLLEM;

1 cnUcakue NoBPEEDEHMA MK HADYWEHHA DYHELMOHHPOBaHKR, MOOHEHEAUWA HNK pemonTa obopygo-
BAHWA;

k] npeononaraesayio Naty 3aMEeHbL, BCAK BOIMORHO.

MpoToKoNs OLUEHKW IKCINYATALMOHHBX  XAPDAKTEPUCTHE, YNOMAHYTEE B NMEpEYdcneHiid ), 0omnsHs
COOEDMATE KOMHW 3AKNI0Se WA CepTngUuKaTon obo Boex Kanubposkax WWNy NoBepKaX, BKMCYAA 03Tk, BRamMA
H PeayNbTATH KCTHROEEH, KBMTEDHA NPASMTSMOCTH, JaTy Cnegyiolled KEanvdpoeky WWng NoBeper, a8 TaKe
YACTOTY NOBEPOK MEMAY CEPBACHERM OBCNYRHEAHHE M KANAEPOBKOH, COOTRETCTREHHG, B LUENAX NONHOTD WK
YACTHYHOM BRIMONHEHUA BCEX ITHX TREGOBAHWA. MHCTDYELIMK NPOUIB0OWTENA MOMYT GbiTh MCNONL30BaAHL ANA
YETAHOBMNEHHR KDMTEDHER NPUEMITEMOCTH, NDOUSOYD M 4acTOTe NPOREPOK COCTORHWA WK kandGpoasMd/nosap-
KW, COOTEETCTEEHHD, WM M TOMD W GDYTOMD B LENAY BENONHEHHA NONHICTRI0 MK YACTHYHO 3THX TpebosaH i
ST NPOTOKSNE! BONMHB BbITe GOCTYNHE NPW BEIBOAS 000DYI0BAHKA K3 INCINYATAUMK MNK B Nodoe gpyroe
BREMA COMMAacHos HOPMATHEHEIM WK NPABOBLIM FORYMEHTaM.

5.3.5 ObopyoosaHue OOMEHD Dbl Th WCNONEI0BAHO TOMNLED JONYLWEHHEIM K pAaD0Te Ha HeM NepCcoHanoM.
[LefcTRyIWME MHCTPYHLWMK N MCNONLI0RAHKKD 0B0DYO0RSHNA 1 YXO00Y 33 HIMM {Brnio4as sce nocoBua M yraaa-
HHA MO NPAMEHERWID, NPESOCTARNEHHLIE NPOMIBOAMTENEM CBODYOORAHMA] Q0M¥HE BbiTe MErKoDoCTy MHE
NaGopaTopHOMY NEQCoHany.
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5.3.6 OGopyooEadde cnedyeT COOep®ATs B YCNoBWAX, oGecneydeamwms DeaocnacHy paboty. 310
KACABTCA G EHEH ANSKTRMUACKON BE30NACHOCTH, YCTPORCTE IKCTDEHHOA OCTAHOEKM 1 G230nNacHoro Cone pa-
HHA K YOANEHWA XMMUEATOD, PASKOAKTHEHEBX 1 BHONOrHHECKME MATEPHANCE JOMYLLEHHLIBK K 3T NPOLUETY-
pamM NAuaMK. TEXHWYECEWEe YOMOBWA WAH WHCTPYEUWW NDOW3IBOOMTENEH, WNKW M TO W OpYyroe SOTEHL,
COOTBETCTREHHD, ShiTh NPHMEHEHE.

5.3.7 MNpuobuapywedus gederros obopy JoBaHmne JoMNHHO GalTe MALATO M3 YROTREENe A, YaTHD NoRMEe-
YEHD W PACNONOHEND B COOTREETCTEYHOLEM MECTE J0 BOCCTAHORNEHWA PafoToCnocoBHOCTH M QemMOHCTRALME
NyTamM KanwbposkW, NOBEDHEW WNK MCTTLITAHWA 8r0 COOTRETCTEMA KPUTEPHAM npuamnemocTi. NadopaTopHa
OOMMHE HMIYHMTE BAMAKKE obHaDYHEHHOND gediesTa Ha NPeguUBcTBYIOWWE RCCNedoRaHnA W OCYWaCTEN TR
nNpoue0ypel, yRaiavkee B 4.9 MNaGopartopia QonMHA NPUHATE ONDABJAHHEE MEPR! ONA ODealapakHBEaHHA
0B0pYACEAHKWA NEPED BIT HCNONLAGBAHWEW, BOCCTAHOENEHWEM PAGOTOCNOCOGHOCTM WK CIACAHHENM.

5.3.8 MNepeyess MEp, NDSANDMHATEIX ONA YMEHBLUIEHKA 3ArpAIHEHKA, QonMMeH GbiTe NPeOcCTABMNEH
nuLy, paboTaoweany CHCNoNs30BaHMeM JanHoro oGopyaoaanuwa. Nabopatopia A0NHKHE MMETE NOgXO0ALLEE
NOMBEWEHWE ANA BOCCTAHOBNEHUA paboTocnocofiocTi 0B0pyYA0EAHKA, 8 TAKE WMETE YCTPOACTES JALUWTHI
NepcoHana.

53.3.9 Mwoboe chopygoBaHMe, HAXOOAWESCA NoO KOHTPONEM NabopaTopHi M TpedoWwes KanWhpoRKm
WA NOB SR, O0MHHD Gk Th NOMEYSHD HNH HHBEM 05Gpa3IoM KOOHUDOBAHD, YTO0R! 0B03HAYWTE COCTORHKME Kanmd-
DOBEM WNKH NOBEDKM W ATy NPOBEOSHKA NOBTOPHOR KANWOpoRKM WK NOBEDKK.

2.3.10 Ecnw cbopyooBaHMe DeiNe MIbATO M3-NoG HENOCDEICTEEHHOrD KOHTRONA nabopartopun, nog-
BEDTHYTO DEMOHTY HNA TEXHAYECKOMY 00CMyKWBaHKI0, NadopaTopua nepen BoaobHoORNEHWEM DABOT HA HEM
AonwHa yieauTecq, 410 0bopyJoBaHMe NPCREpEHE M YADBNETEOPHUTENEHD (hyHKLMOHKUDYET.

5.3.11 MNMpy HCNoNB3I0BAHKA ECMNBIOTEDOE MMM ABTOMATHYSCKKY AHankaaTopoa ona chopa, obpaboTeM,
PETHCTRALMK, NBPEdaqH, XPaHeHHA WM NOWCKA AaHHBIY WCCNeqosaqii NadopaTopua NonwHa oBecnevydTs
cnegyoues:;

a) HOMNBIOTEDHLIE NPOrpaMMslL, BKOYAR BCTPORHHEE B 000Dy LOBaHUE , OOMHHE BHTE 4OKYMEHTHPORA-
Hizl W OLEHEHSE! K3K NPANGHLIE MR MCNoNLI0BaHHA,

b} gorsHe BeiTe pazpaboTads U BHEODeHE NpOUENYRR ONA IAWMTE COXPEHHOCTH aHHLIX 8 moboa
BREMA;

C) KOMOBOTERE W ABTOMaTHYECKOR DBOpYO08aAHME OONNHE COOepMaTECA Takun obpasom, YTobw Beno
OBRCEYEHD WX HODMATNEHOE YHKLNOHKPORAHKE 1 BLINW COA0aHL YCIIOBMA OEDYHAIOWe A CPedbl M CNepaTHi-
HOH paboThl HA HWX, HEOOXOAWMEIR ANA COXPAHEHMA B LENOCTHOCTH NaHHBX,

d} HEOMNLIOTEDHLIE NPOMEEMME W YETAROBNEHHEIA NOPROGK O0MHHE 0GeCNeYuBaTE JAWMTY OT HECAHK-
LIHOHHPOBAHHOID A0CTYNA, OT NOBPEEISHHE H DA3PYILSHHA CRYYaRHBIMA KN4 HE DONYLLeHHEME K paboTe Ha
KOBMMEI TEDAK NHLSMA.

Cw. TaKNE NpUnoxeHae B

5.3.12 B naGopaTtoprd AonsHe: GelTe NpegycMoTpeds Npouedypsl OnAa SeaonacHoro obpaweHun,
TOAHCNIOPTHROBKK, XPaHEHHA W MCNONEIoBEaHWA 0BopyOoBaHKMA, ANA NDEeACXPAHEHHA BI0 0T 3AMDAIHEHKR |
MoK,

5.3.13 Ona cnysaes NOBLIWEHWA IHaYeHAd KanubposouyHeg [MpaaynpoBoYHex) koadibuuqesTos 8
peayneTaTe kanubpoRiu nabopaTopka DOMEHa NPEgYCMOTRETE NPoUeqype, 0OECnEYMBaIoLKME 0BHOBNEHME
NonNpaeoYHey Ko3gDUyMeHToR.

5.3.14 OHopyooRaHHE, BEMKHYER KOMNBIOTEDEl M KOMNRIKTEDHEIE NPOrpamMMel, CTAHLAPTHLE ODDaILS,
pacKoOHEE MATEPWATNE, DEAMEHTE! K AHANWTWHECKWE CHCTEME, OOMHHD BbiTk 3AWWLIBHD OT NoNPasoK ¥ nog-
OBN0K, KOTODLIE MOTYT MCKAZWTE DE3YNBETATE MCCNEA0BAHWA.

5.4 MpeadanvTiYackWe Npoueaypii

2.4.1 PopMa 3anNpoca Ha MCCNegosadde SONHHa Co0ep¥aTe HHMOoPMaL MK, QOCTATOYHYD ONA WOEHTH-
DHKALWH NALWEHTE W 3aNDaILHEIINWErND WCCNeAosBEaAHRE NHUAE, 3 TAKE COOTEETCTEYIOWHE KNMHAYECKHE OaH-
Hilg, JOM#HE ObiTh YHTEHB HAUMOHANBHEE, PEMMOHATIEHEIE W MECTHLIE NDARKNE.

B ropmy aanpoca va GymMare wny 8 anNesTpoHHOM BROE JONHHEl BeITe BHECEH LI, NO KPARKEA MEQE, CNEay-
MOLLME DaHHEIE

d) WOBHTWEMHILWA NALUMEHTE,

B} WMA MO MHAR MOEHTHEWEALHMOHHAA KR OPMALWA O BRAYE MK MHOBM NALE, 33K0HHC MMEIDLLEM Npass
JANPAWWEATE WCCMNEJOBAHWE MINH MCNONE30BATE MEQHUMHCEYI0 MHQIODMAUMID, 8 TAKKE MECTO HAIHAYEHHA
ANA cooBLEHAR pRIYNLTATA, a0PEC JAaNDallWBAILEr0 MCCNeA0EaAHME BpAYa AoNHeH BelTe COCTABHON Yac-
Thid POpME 3ANPOCA;

C) TN NEpaEUYHOR Npobsl HNKW AHaTOMWYECKOe MECcTO BAATHA obpaaya;

d} aanpalMBasmMOe HCCNedoBaHne,
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&) KNAHWYECKaN MHODMALKA O DONBHOM, BIEFIOYAR, KaK MAHWMYM, MON W DaTy POMOSHKR, OANA Lened
HHTEOTDETALAM,

fioata W BpeEMs BAATHA NEPEMHHoE Npobe;

0} OaTa W Bpesa Nnony4edns Nnpobsl B nagopaToprs.

Bua dopmel 3anpoca (aNekTpoHHEIR MK Ha Bymare) v cnocol coobweHya 3anpoca e nabopatopuio
Jons¥Hbl BslTe COMMNAcoBaHL] C NONBI0BATENAMK NAG0PATOPHBIX YOIV,

54.2 Cneynanes e M8 CTRYELMKA N0 BIATHIO NepEMYHOR NpoG e M OBDaLEHKI0 C HE R J0NMHE BblTe O0Ky-
MEHTHPOBAHKE, BEEOEHE B J8ACTEME PYKOBOACTEOM NabopaTopyr (CM. 4.2 4) W nepeiade NMuam, OTEETCTREH-
HEIM 33 BIATHE NEPEMYHON NPobe. 3TH WHCTPYELAK O0MHHE B6iTe BRMOYEHE B PYK0BOQCTED NO BIATHIO
Neper4HoH Npob.

54.3 PyroRogCTEO NO BIATAN NEQEHYHOW Npode QONKHO BENKOYATE B caba cnegyioies:

a) KOMMA WA CChIMKK HA!

1) nepeveHs NpeanaraeMelx NabopaTopHeE HCCNEO0BAHMA,

2] CoOTRETCTEYIILME oD, BCNH NPAMEHAKTCA,

3) MHhOpMALMIO WK WHCTRYELMKA ONA NAUKWEHTOR OTHOCHTENBHD WX cOBCTEEHHON NOAroTORKW Nepan
BIATHEM NEPBEUYHON NPOGh,

4 Muhbopsauin ANA NONLICEATENEA NabopaTopHB YOIy No Me0UUHMHCEMM NOK3IHMAM 1 BeIBOopy
OOCTYNHEX NpOUSayp;

b} npouenypw ANA:

1) NogroToBKK NALMBHTA (HENPUMER, UHCTRYKLWAM ONA BpEYeid M MEGULMHCKMK NPOLEOYDHbLIX CeCTeD),

2) WOeHTHOUEILMA NepBUYHON NPOSE,

3) BIATHA NEQBUYHOA NpOBk: (HANpUMER, ENaBoToMHA, NYHELWA KOHW, KDOBE, MOME W ApYTHE BUonori-
YECEWE BMOKOCTA) C ONWCAHWEM KOHTERHEDOR ONA NEpaMY HON Npobel v HEobxoaumex J00aBoK,

C} HHCTRYHLWH No:

1) aancnHe M fopmMe 3aNPOca Ha BYMara UNd B ANeKTROHHOM BHTE,

21 TENY W obBeMy NEpEMYHOR NEobsl, KOTORAR ACMHHa GuiTe BIATA,

3) TOUHOMY BOEeMEHW BAIATHA, BCNMW 3TO TpebveTCh,

4) mofibin cneyuanslesim Tpedosaduam oBpawanun c NpoBoR Menay apemMeHaEn BIATHR I BDEMEHEM
gocraskd a naboparopuio (TpeSoBaHKA K YCNOBAAM TRAHCTICPTHRORKK, OXNAMISHWE, COTPERAHIE, HEMEOMEH-
HaA OOCTaBKa W T.4.],

5) mapspoBKe NEpEMHHONA POk,

B MNUHUYECcKon HHDopM ALK (HaNPUMED, DaHHEM O BESOEHHA NekapcTea),

71 NO3MTUEHOR WOEHTAMEALMK, B DETANAK, MALWEHTE, ¥ KOTOROro BIATA NEpEMYHAA Npoda,

&) perdcTpauMK NUUA, BIABWENDS MNEDENYHY0 npody,

97 GesonacHoMy YOANEHHD MaATEDUANOR, HCNONEI0BAHHEX JNA BIATHA NEpBUYHOA PO,

d) HHCTRYELIMIA NO:

1) xpaseH Weoneayessly Npod,

2) BpeMEHHBIM MHTEDEANAM ONS JaNQallMBaAeMsX A0RONTHKTENEHEIX KCCNenoBAHNE,

3) OoNoNMHWTENEHEM WCCNeOoBaHHAM,

4] NOBTOPHEIM WCCNSOORAHNAM, BhIIBAHHLIM AHANWUTHYECKWMK HEJOCTATHAMK MNK OanbHEALMMIA
HCCNeoBaHUAKMA TOM ME NepRrY MO Npobol.

54.4 PywomogoTeO NO BIATHAK NEQEMYHOR NPOoDsl QONMHO BhiTe A0KYMEHTOM CHCTEME! MEHETHMEHTS
KavyecTea (o, 4.3.1).

5.4.5 Meperyran npoba QonMHAa DeTe NPOCNeXaxa Ha oCHoOBaHMK DOopME 3aNpoca GO MoeH THEMUHpOD-
BAMHOTS NauKdeHTa. MNeper-dHsie Npobsl Gea HeoiXoWMoR MOSHTUKHEALMK HE OONKHE] Bl Th NPHHATE W oBpa-
GoTaxs B nabopaTopiE

B cny4yanx HEYeTKON HOeHTHEWEIWKA NepEMYHON NPote MK HECTACKNBEHOCTH AHANMTOR B NEPRMYHOR
npobe (CNHHHO-MO3N0RAR ¥HAKOCTE, BHONTAT W T.0. ) M HEBOIMOKHOCTH NOBTOREHHA BIATHA NPOGsl WK KPHUTH-
YECKOTD COCTOAHWA NAUWeHTa NabopaTopHa MOKEeT WCCNegoBaTs Npoby, HO HE BEIOABaTE PEIYNLTAT 00 TeX
nop, NOE3 HATHAYWBLWWA WCCNESOBAHME BREY MMM NWUD, GpaBlee NepandHyio npoby, HE Bo3LMET Ha caba
OTBETCTREHHOCTE 33 MOSHTUDWEALMD NE00s MNK 38 NPESOCTARNEHWE He0BX0OHMON MHOIODMALIMKA, WA W TO 1
Opyrog, M B TAKOM CNYy4Has noanHck NKMUA, BAARLWETD OTEETCTEEHHOCTE 38 MOEH THOHUKALMMG e pBUSHOR Npobisl,
AomHa OuiTe BHeCEHa B opMy 3anpoca. EcniM aTd TReboBaHKA N KAKMM-MAGD NPHYUHAM He BaINW BeINoTHE-
HEd, OTRETCTEEHHOE NALG DOMTEHO GhiTh YEA3AH0 B OTYETE 06 MCCNef0BAHWH, 8CNW aHO Brino npoaeneHo. Mpo-
Obl, OCTABNEHHEIE ONA GANBHEALMY WCCREO0BaHWE [HANDUMED, HA BUDYCHBIE AHTHTENa, MeTatonuTel,
OTHOCALLMECA K KNUHMYECKOMY CHHADOMY ], TAME BOMHEL BbiTe MEEH THEWLMpOBaHE.

5.4.6 [laBopaTopka QoN#MHA OTCNEXHEATE THEHCNORTHRORKY NPod B nabopaTopMio TaK, YTobkd OH DNk
OOCTARMEHE
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a) BNpEOenax BpeMeHd, Co0TBETCTEYIOWEND NEMPO0E 3aNPALLMBAEMOTD HCCNEQDBAHMA M CODTRATCTEY-
KHLEN NAGopaTopHOR SHUCUMNMHHE,

b} Bnpaoenax TEMNEpaTYPHOND MHTEPEANE, YKAIAHHOMD B PYKOBOOCTES N0 BIATAID NEPEMYHOR NRohsl v
NpegHaIHaHeHHoro 4nA cBecnevesna CoOXpaHHOCTH NpoGk:;

) cnocoBomM, KOTOpBIR oBecneYeaeT BelonacHoCTeL ANA NEPER0aIYMEa, ODIWECTEa K MONYYARDWLER Npo-
Gy Nafopartopuy, B COOTBETCTEMM C TREBOBAHWAMK HAUHOHANBHEL, PEIMCHANLHEIE WITH MECTHLIX NDEEW.

5.4.7 BoenonyyYexHse NepamuHEe Npobs 0onHHe CbiTe 33DErMCTOHPOBAHE B XYPHANES NpHema, pado-
YAK TETRAOAX, KOMNEIOTEDE MK MEDH COaBHAMOR CHCTeME. [aTa W BpEMA NONYYeHHA NPobbl, KaK W JaHHBE O
nuLe, NpUHABLLEM npofy, SoMmeHs GbTs 3aperMcTPHPOBaH S

548 KpuTepsu Qna npuema Wnd oTE33a B Nprese NeparYHex Nnpod aoms s OsiTe paspaboTams: 1 Qogy-
MEHTANEMD odpopsnerk . ECNK NPHHATS COMHWTENEHAA Npoba, B OKOHYATENLHOM OTHETE 00 KCCIeaoEaHMK
OonwHa OeiTe yEa3AHA NPU4UHA COMHEHMA W OTMEYEHA HEeoBXoduMoCTE COBMOOEHNA OCTODOMMOCTH NP
HHTEPNDETALMW PE3YyNETATA.

5.4.9 NaGopaTopra QOMKHE NepASIWYECKA NEPEcMaTPHBaTE TpeSyemeld 00 beMe NPoD BEHOIHON Kpo-
8K, 4To0Rl He OONYCKATE BIATHA HEQOCTATONHBLIX MW HANKWLWHKY 0B weMoR npod.

3410 YnonHoMOYBHHBIA NEQCOHAN DOMEKEH CHCTEMATHYRCKH NEpecMaToMBEATE JANPOCk 1 NDoGsl M
pPEWAaTE, KAKHE MCCNEOCBAHWA H KAKMMK METOSAMA QOMKHE SeiTh BRINCMHEH .

5.4.11 NaBopaTopya Q0n#Ha MMETe O0KYMEHTHDOBAHHLIS NPOLEOYPE ANS NpUea, MapsHMpoRKln, obpa-
GOTHW W COOBIYEHKWA DEIYNBETATOR B OTHOHUEHMK TEX NePBMYHLIX NPof, NoNyYasMex NAGopPATOPHEHR, KOTODLIE
NOBEYEHE! KK HBOTNOWHEE. ITH NPOLENYDE GOMEHL CORNBDHATE O2TANKW CNELHANLHD A MADKMPOBKA QopM
IANPOCA M NepEMHHEIX NPOG, MEXaHKaM NePe0a4W NEENYHON NPODE B 30HY MCCNefosaHKa, cnocebsl nx BeIcT-
pod 0GpaBoTW, KOTOPRIE DOMEHE BETE HCAONBEIOBAHLI, W CNEUXANLHLIE EPMTERWH OTHETHOCTH.

5.4.12 Mopyuy, oTOENEHHBE OT NPOG, D0NMHKHE BelTe NPOCNEKEHE 00 NEQBRYHOR NDOGE.

5.4.13 NaGopaTopwa JomKHEa MMETE NHChMEHHD SEoDsNeHHER NODATOK YCTHEIX J2NPOCOR HA MCCIBa0-
BaHHRA.

5414 Mpobsl QOMeEHsl XPAHUTECA YCTAHOBNEHHOE BREMA B YCNOBWAX, 0DECNeYHMBaoWMX CTA0MNE-
HOCTE CEOWCTE NP0kl W BOIMOKHOCT B NOBTOPHOMD MCCNEN0RAHKA NOCNE CooGIWEeHWA DEIYNLTATOR WK O0N00N-
HHTENLHEX HCCNER0BaAHMA.

5.5 AHanuTHyeckue npoueaypsl (MeToguKM)

MpuwMeswasdne — HexoTopee HUMECNSOYSILUWE NONOHEHNA MOTYT BRITE NPHMEHNMEl HE BO BCEX QHCLWIAAHAX
nafopaTopHON MEedHLUHHE.

3.5.1 MNabopaToprA O0MKHA MCNONLICEATE AHANWTWHECKWE NPOUEdYDh (METOOWKW), BEMOYEA
Brifiop/BaATHe NoOpUWA Npobel, KOTOPEE OTBEYAKNT NOTPeBHOCTAM None3oBaTenaed naboparopHen Yonyr W
COOTRETCTEYIOT CYLHOCTI MecnenceaHqs. MNpeanouTeHye QomeHo BeTe OTOAHD TeM METOOMKEM, KOTOpDLIE
NEMBEOEHE B yTEEDMIEHHEL PEKOMEHO0BAHHBIX YHEEHNUKAX, NPWMIHAHHEX HYPHAN BHEX CTATERX UMK B BEHTY-
HAPOOHEE, HALWOHAMBHLIX MMH PErMOHANLHLIX HOPMaTUBHERY BoryMadTax. PaspaboTadHsie 8 JaHHoH nabo-
paToOpWK  METOSMEM, B CNY438 NpUMEHEHMR, [OOMEHL NONYyYMTE  MOAHOCTRG  00KYMEHTHUPORAHHOE
NoOTESDHOSHUE NPUMGHOCTA QIR NPEANCNaraesmors MCnoNbLICBaHKA .

5.5.2 [laGopaToprA QOMsHa MCNONLIoBEATE TONBKD T8 METOOHEA, KOTODGIE NOMYYHNY NogTEEEMIEHME
NEProqHocTi NpoUeaypsl aHanydaa ana Npegnonaragsons Menone3osadua. Nogreepyoerde OonwHo GeiTe
HACTOMNEHD TWATENEHEIM, HACKONLKD 3TOMD TpebyeT NpedHasHaYqyeHie HCCNenoBaKua HNH oBnacTes WCnone30-
paHua. JlaGopaTopHA OOMEHA 3apervcTPUPOBATE NONYYEHHBIE DEIYNETATE H METOAMEM, WCMONLA0EAHHEIE
ANANOOTRSEHEASHAA.

MeTogk u npoueaypel, MAGDAHHEE BNANDUMEHEHUA , JOMTEHL BRTE OUBHE HE: U GOMEHBI NPOOSMOHCTRM-
pORATE YOAOBNETROPUTENEHEE PEIYNLTATE NEpel Wy WCNoNbIoEaHWEM ANA MEIWUWHCKHX MCCNeqoaaHui.
PaccmoTpeHne MeToqul 3aseayiol e nabopaTopHed WK HAIHAYEHHEIM KM MHL0M J0MEH0 OCY LSS TRNATECH
KK MEPBOHAYANSHO, TAK M NEPUOSMYECKH (0DbIMHO eXMerogro). PeayneTaTe TAKOrO PAcCMOTDEHWA SOMTEHE
Dbl Tl AOKYMEHTHDPORAHEL.

5.5.3 Broe merofuey OomsHe BbiTe ofiopMNigHsl B BUOE O0KYMEHTOR, KOTODRE OOMKHEl BETe GOCTYHE
Ha paboHiy MECTAX COOTRETCTEYIOLLEMY NERCoHaANY.

DoxymenTel No METOOWEAM W HE00X0OWMBIE HHCTDYELWA O0MEHE SeiTe HIN0MeHE Ha OOWENPHHATOM
AdslKE NEPCOHANa NabopaTopHiA.

KapToukH ¢ TeKCToM WM nogobkse W (hopil, B KOTODSEX CYMMHPOBAHA KNI0YEBaR HopMaLWe, MOryT
BbiThE WCMONB30EAHE HA a00YHx CTONAax ANA SECTROR SRHEHTALHM, OOHAKO NONHOE COOEDMAHNE KHCT DY KL WA
AONHHO DeiTe GOCTYNHO NP HEODXOOMMOCTH NOMyHeHHA cnpaeky. CoOgepHaHve KapTodel Nk nogodHex
DOEM JOMHHO BeITh MOEHTHYHEM NOMHOMY COLEDMaHAID HHCTPYEGMHA. Boe nogofHbe cokpalgHHee 3an9ce
NpOLEnyD A0MHE BT YACTE CHCTEME YNIDABNEHKA AOKYMEHTALWEH.
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MeToaHkx 0onHHE: BblTe CCHOBAHL HA WHCTRYEUMAX NG NDAMEHEHHID [HANPWMED, BNOMEHHLIX B yNaKsE-
KM}, HANMCAHHBX NDOWIR0LMTENAMK, NP YCIOBMK, YTO 3TH MHCTRYELMW CoOTRETCTEYIOT 5.5.1 M 5.5.2 1 onuiki-
BAIOT METOOWEM TAK, KAK OHW 0NHKHE! BbiTh BRINCNHEHE! B NAG0paTOPUH, U NPEOCTARNEHE! HA A3BIKE, NOHATHOM
ana nepcodana naboparopun. MoGoe OTENOHEHWE AOMHHE GhiTh DACCMOTRERD U GOKYMEHTUpOBaR0. Jonon-
HHTEMNEHAA WHDOPMaUMaA, KOTORER Morna s noTpeBosaTLCA ANA BHMDMHEHHA MCCNefosaHuA, TIHE O0MKHS
DEITE QoEyMERTUDoBaHA . Kawnan Hosad BepckA Habopa AN UCCNeqoBatMa CO 3HAYH TENL HEIMA MIBEHEH MAMMK
pEATEHTOR UK NpoUey R SomsHa BuiTe NPOBEPEHa B OTHOWEHWK B8 JHCAMYATALMOMHEX KA4ECTE | NpMnoa-
HOCTH ONA Np8anonaragéMord NpuieHesda. Bog METOOAMYECHKWE WIMEHEHWA J0MKHE GHTh JATHRORAHE W
pAIPELLEHE K MCRONBEI0BAHW0 K3K Moban gpyras npouesypa:

B pononHedue K AokyMEHTANBHOMY KOHTDOMK WOSHTUMEATOPOR NCKYMEHTALWA JOMEHA BRANNYATE B
cebr cnegyowes:

a) Uenk CoCnNefoaanna;

bl NpHHULAN METOOMKK, MCNONE30BAHHON NA HCCNegoBaHnA,

C] XapaKTepyCTHEM (HanpUMep, NMHERHOCTE, APEUWIMOHHOCTE, TONHOCTE, BRIPAMEHHAA Kak Heonpene-
NEHHOCTE MIMBDEHHA, NPeaen 00HADY HEHWA, HHTEDBAN HIMEDEHHR, NPABMNEHOCTE M3MEDEHUR, AHANNTHYEC-
KAR YYBCTEUTEMNBHOCTE H AHANWTHYECKAA CNEUWDHYHOCTR ),

d) cucTema,wa koTopol B3ATA NepRryHan Npoba [Hanpusep, NNaaIMa, CLIBOPOTHA, Moya ),

@) THN KoHTeRHepa 1 0obaBoK;

fi Tpebyemos obOpYACBAHKE W PEAMEHTSI,

g} KANWERPOBOYHLIE NROUSAYDE! [METRONOTMYSCKaR NPOCIEHHBIEMOCTE ),

R} atans MeTooMKr,

i} Npousnyp KOHTPONA KAYECTRE]

)} noMexd (HanpHMED, NHNEMUA, TEMOnnI, BUnupy BMHEMHA) U NePEKDECTHLIE PEAKLMN,

K} MeToauid pacHeTa peayneTaToR, BKHoYaRA HeonpegeneHHoCTs HIMEDEHHA,

I} Bronordueckne pedepeH THEE HHTEPBANL,

m) cooBlasMee B OTYETAX MHTEDBAN De3yNETATOR MCCNeqoRAHNEA,

N} TEEBOMHLEKDUTHSECKHE IHAYEHWA , 8CNKM 3T HEDDX0QUMO,

o) naBoparapHan AHTEDNPETaU WA,

pl NpegocTepekeHde of oNacHOCTAX,

Q) NoOTEHUMANBHBIE WCTOYHAKK OTENOHEHHA.

MeaToaHKd MoryT OblTe NDEOCTARNEHE B INEKTROHHOA DOPME, BCMNH OHK COOBDMAT YEAIAHHYIO Bhillie
uHbopmauue. TpeBoBaduA No YNPABNeEH o J0KYMEHTIUWER NDUMEHHMEl ¥ K JOKYMEHTAM 8 ANEKTROHHOA
popaa.

dapenyolni nabopaTopHen OTEETCTEEH 38 NONHOTY M TIWATENkLHYH NPOREPKY COOEpMAHNRA METODUK
HCCneaocsaHni.

5.5.4 XapakTepucTHEW BRNONHEHHA 0MA KEaMI0H NPOUEayYDE, MCNONb3YEMOH B MCCNefonan 9, 00nKHE
COOTEETCTEOBE T NPEIHAIHAYEHWK ITOH NPOUEN YD

5.5.5 bBuonorrdeckye pedrepeHTHENE HHTEDBEANE CREOYET NeprUagMYackd NepecMaTpHBaTs. Ecnikn nabo-
PATOPUA MMEET OCHORAHKWA NONAFaTE, 4To AaHHER pede peHTHEIN HHTepaan BoneWwe He COOTRETCTRYET pade-
PEHTHOW MONYNALMK, OOMEHE GbiTe NPEANPUHATE WCCNENOBAHHA ¢ OANBHENRWNAME, NI HE0GXOOUMOCT I,
KOppEKTHEAMK. MNepeckoTp SUONOMYEcsHy PeDelEHTHLIX HHTEDEANGE TAKKe QOMEEH WMETs MECTO, KOTOA
NAaGopaTopHA HAMEHAET AHANWTHHECKWE W NPEaHANMTHYECKWE NPOUE YDl

5.5.6 NaGopaTtopWR AOMHHE WMETE NEPEYEHE NDUMEHABMED. AHANWTHHECKWE NPOUBOYD (METOONK),
BEMOHAR TREE0BAHKA K NEPEMYHEIM NPOoGamM 1 COOTREETCTEVIOLWE XADAKTELUCTHEN 1 TREBOBRAHNA K BRINOMHE-
HHK HECMEAOEAHWA, A0CTYMHBE NoNBLI0BATENAM NAGCpATORHEX YCNYT MO NX IANPOCY.

5.5.7 Ecnu naBopartopda NpednonarasT HIMeHnTh aHandTHEeCKHe Npouedypel Takdm obpasomM, 4To
pEIYNETATE M KX MHTERNDETALMA MOTTIM Gk CYLYBCTEEHHD HAMEHNTECA, 3TH MAMEHEHWA 00 WX BEEGEHHA §OITH-
Hisl Bl Te OB BACHEHLI NONEICEATENAM NADODATOPHEIX YCIYT B MMCEMEHHON qrope.

I PRHMEYEH®E® — 3TM TFI-E'E{IH&HIIH MORYT fiuiTh QONONHEHH PAANMYHBIMA cnoCofamMe B 3B CHMOCTH OT MECT-
MBI YCMOBWA, BENIDYERA PACCHINKY NWCEM, WCNONE3088HWE NaBoparopHelx MED3HWHE HNK YACTe CaMux coobweH A o pa3yne-
TATAx.

5.6 OfecnoyeHWe KAYSCTES AHAMUTHYECKWX NpoUaayp

5.6.1 NaBopaTopus 4onHHA paipaboTaTe CHCTEMY BHYTPHAAGOPATORHOND KOMTRONA KAYECTRA, KOTO=
pas obecnevvBEasT nojnepwanne TpedyemMoro KadecTea pedyneTaTos. Bawuo, 4Tofbbl CHCTEME KOHTPONA
NpeooCTIENANES NEPCOMANY NPOCTYID, ACHYIG 1 MOHATHYD HHDORMALWD, Ha KOTOPOR OCHOBLIBEIOTCR TEXHN-
HECKHE W MBOMUWHCEME PeeHHA. QCooboe BHHMAHKE 00NMHD BbITh Y QENEHD MCKMDYEHKID cuMBoy B Nnpouecce
obpaboTid npod, 3anpocoB, aHANK30B, OTYETOR O PEIYNETATAX M T.0.
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5.6.2 NaGopaToprA ACMMHE YCTAHOBWTE PAKTUYBCKYH M BOAMOMHYID HEONDEAENEHHOCT B PEAYNETATOR.
DonxHe! BsiTh NPAHAT B BD BHAMEHWE BAMHBIE KOMMOHEHTE HEGNPENSNSHHOCTA. MCTOMHWEAMA HEON DEOENE H-
HOCTH MOy T BT BaaTre Npod, nogroToska npod, o18op nopywa Nnpob, kanwbpaTopel, CTAHOADTHEE 0BDAILEI,
WCMONbIyeMos 0G0pYACEaAHWE, YCNOBMA OXDYMaIOWEH cPpaibl, yCNORKWA BAATHA Npobil, CMeHa onepaTtopa.

2.6.3 lMporpamma KanwbpoRkK CUCTEM MIMEDEHWA M NPOBEDEX NPABMNEHOCTH J0M#HAE BTk COCTaRNE-
H3 W BRIMONHEHA Tak, 4To0k6 Guina ofecneveHa NpocNEMMBAEMOCTE 40 aguErY S Unn NyTesm cpaBHEHHA ©
DHINSE CHMMM KOHCTEHTAMM, MITH GPYTAM YCTAHORNEHHEM cNocoBom. Korga Hu oguH ua atux cnocobos Heaos-
MOHEH, JOMTEH b BbITE MCAONEICBAH L OPYTHE CRE0CTEA YCTAHOBNEHMA QOCTOREDHOCTH PEIYNLTATOR, BEMKYARA
CNEgyouwme:;

a} Y4acTue B cOOTBETCTEYIOWEH NPOTpamMMe MexnabopaTopHBIX CIIMYEHH A,

b} WMCcnonbaocpadne CoOTEETCTEYVIOWWY ATTECTORAHHLIX CTAHOApTHER oBpazyos,

C) MCCRefoBaHKE WNK KANHEROBKE NO WHOHR METOOWMKE;

d} OTHOLWEHWE HAMEDEHKA BIaHMOCEAIAHHEIX BENWYWH,

&) BIAMMHOE COMAcOBaRWE 3TAMCHOR N METOOOR, KOTOPRE HETRD YCTAHOBENEHL!, OXADAKTEDMI0BaHE
W BAAMMHO NPAIHAHE BCEMH CTOROHAME,

f) DOEYMEHTALMWA OAHHLIX OTHOCUTENBHO DEATEHTOR, METOOWE MMM AHANWTHYECHKHY CUCTEM, CEBEBHWSA O
MNPOCEHMEAEMOCTH KOTOPBX NPELOCTARNEHE NOCTABLMKOM WMW NPOH3ABOAMTENEM .

5.6.4 NaBGopaTopwa Oo/KHA YYACTEOEATE B MenaboparopHblx CNMYEHHEX, OPraHH30BaHHLLXE CHCTaMa-
MK BHELWHER OUEHEW KavecTea. PykoBogoeTeo Nafopatopi i A0MEHE OTCNERHEATE PRAYIETAT B BHEWLHEN 0L H-
KW HEYECTEA W YYACTEORATE B NPOBSOEHWK KODPEKTHRYIOWMYE OBACTEMA B CNYYEAX, KOMOa KOHTROMbHEIE
KPATERWH HE GOCTHIHYTE. [porpaMmsl MexnabopaTopHie CrHHeHnn QoM HE B OCHOBHOM COOTBETCTROBATE
YETARODBNEHHBIM TpeboaaHuam (MCO/M3K Pykoroncten 43-1).

Mporpamids BHSWHER OLEHEW KIHSCTB A0MHHE , HACKONBHO 3TO BOIMOMHO, YCTAHABNWEATE KNAHHYECKH
BAMHBIE 330K, KOTODBIE HMATHPYIOT NPoGsl NALWEHTOR M NO3BONANT OUEHWT b BECE SHANMTHYECKWA NPOUEBCT,
BEMOHEA NDE- M NOCTAHANMTHYECKHE NDOUE0YDSI.

3.6.5 Ecne HeT yTeemHaeHHOR Mporpamael MexnabopatopHbly CAMYeHn, B NabopaTopHMd Qomseas
G TE paspaloTad Me<aHnam Cnpeaene A NPWEMITEMOCTH METOOHE, KOTODRE HE CUEHEHE MHEM 0Bpazom. Mo
BOIMOMHOCTH B 3TOM MEXAHWIME O0MMHE SeiTk MCNONLICERHE MATEpWaNE Mo obMedy npoSamd © apyrod
nabopatopded. PykoeodcTes NabopaTopil JOMaH0 OTCNEMUBATE PRIYVNETATE MeNAGOPATOPHOTD CNWYE-
HWA W Y4ACTECRATE B NPORSIEHHN W PEMHCTRALMK KOPPEeKTURYIOWME QERCTRNA.

5.6.6 B oTHOWEHWK MCCNeJoRaHHE, BINONHEHHBIX G NPHMEHEHHEM BAANWYHEY METOOUK UnK oBopyao-
BAHUR, UMK B GDYIOM MECTE, WNK B CIY43e CONETAHWA BCEX 3THX PA3NKYMA, JomseH OuTs ONPESEnsH Maxa-
HHIM NPOBEDHM CPABHWMOCTH DE3IYNETATOR Y48PE] KNHHWYECKM COOTBETCTEYIOWWE WHTEDRBANL. Taky
NpOBEQKY CRETYET NPOBoNWTE NERMOIMYECKA COOTEBETCTRSHHO XaDaKTEDHCTHEAM METOOME WNH NPUGopoE.

3.6.7 NaBopaTopwA QOMEHE Q0KYMEHTHRORETE, DEMMCTPHPOBATE DE3yNETATR ATHX CNWYEHWA W BRICTpOD
NpesnpHHAMaTE KOPPeKTUDYIOLWKWE DeRCTERA. 3anvcd 0 3T DERCTEMAX JONHHE GhiTE COXPaHEHE.

5.7 MNocTaHANWTHYSCKHE NPOUSOY Dk

371 ¥nonuomoseHHLIA NepooHan QOIMEKEH CUCTEMATHYECKH NPOERDATE PEIYNLTATE HCCNEa0BaHMA,
OUBHHBATE X COOTEETCTEME C KNUHAHECKDH HHDODMaULWad OTHOCHTENEHO NALMEHTE W JaRATE PRIPELLSHHE
Ha BelAAYY PEIYNETATOE.

5.7.2 XpaHeHue NepewdHBExX Npod W apyrvx NaGopaTopHex Npoh QOMEHE COOTEETCTEOEATE NDMHATOMY
NOpASEY.

5.7.3 Beaonackoe yHAYTOHEHKE NPOD, KOTODLIE HE TREDYIOTCH ONa SansHEAW K MCCRELOBAHMA, JOMH=
HO BkiTe NPOBEARHO B COOTERTCTEMM C MECTHRIMW NDARANTEMA MNW PEKOMEHOALKAMA CNyHDE N0 Y OANEHNH
OTXO0OB.

5.8 OTYeTHOCTE O PeAYNLTATAX

581 Pykosogcteo naboparopui OTEETCTREHHD 38 BUL NPEACTAANEHHA CTYETOR O DE3Y NETATAX HCCNE-
OoBaHui. Bua NpegcTasnedna OTYeTa (INeKTPoOHHBIR MY Ha DyMamHoM HOCHTENRE) W cnocob nepenadqu na
NabopaTopHiK JONHHE BeTE COMMAacoBRaHe C NONEI0BETENAMKY NAGoDATOPHEIK YCNYT.

5.6 2 PywopoacTss NaGopaTopiy paifgenfieT oTeeTCTEEHHOCTE C 33NPaLMEII0LHM HCCNeJosaHne 33
OfeCneyeHHE NoMYYEHHA OTYETA COOTEETCTEYIOWHM NALOM B COrMacosaHHBIe CROKH.

5.8.3 PeayneTaTk MCCNEfoRaHKA DOMEHel ObTe npedcTasneqs Yerko, el ownbor 8 HanucaHHE 1
NEQenaHE MALY, YRONHOMOYEHHOMY NONYSETh W MCHONEI0EATE MEQHUUMHCKYID HHDOpMaLn0. OTHET 0 peay k-
TaTax SOMDHEH TAKKE COOBDMATE, N0 MEHLIUER MEDE, CNEOYHLLEER:

a} ACHOR, HEOBYCMBICNEHHDE YHAIAHKWE HA NPOBEOEHHOS WCCNEN0BAHWE, BKNHMAA COOTEETCTEYIOLME
METOLHEN HIMBDEHHR

b} HanMmeHoBaHWe NAGOPATOPHK, KOTORAA NDEACTARNAET OTHET,
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C] OAHOIHAYHYID MIEHTHIDWEALWID 1 MECTOHAXOHIEHHE NALMENTA, 8CNW 3TO BOAMOKHO, H MECTO HA3HA-
YEHWA OTYETAE;

d) dhamunKe UnK gpyryio ooHOIHEHHYID HOEHTHRWEILKO NHUE, 3anpocHBWEro weenedosanva, u ero
aapec,

@) Oaty | BpeMA BIRTUA NepEUHHOH NPOSe, BCNW 3TH 0aHHEIE MABECTHEI M CYLWUBCTREHKE ANA SKAIAHMID
NOMOLUA NALWMEHTY,

fi nary W BpemA BELAAYM OTYETA; BCNW 3T JAHHEE HE COOSDHATCA B OTYETE, OHI GONMHE BRITE MErKo-
OOCTYMHE! NP HEoDRXOOHMOCTH,

0) ACTOYMHMENpols 4 cUCTeMa (MCCnegyemMetd BUONorMYecsMi MaTepuan | (M THN NepErY HoA NpoSk),

Ry pesynNeTaTel MCCNE0ORaHKA, BRDEHEHHEE B e0UHRLaY CH Ny B 80MHALER, CONOCTABMMBIX C &0 MHH-
yasi CH (MCO 31);

i) Bronorddecke pediepeHTHEIE MHTEDBANL!, AW OHK NPUMEHAKRTCA,

il HHTEDNPETALWA pesyNeTaTOR, KOT4A 3To TpebyaTca;

K] MHBIE KOMMEHTADHH [HanpUsep, KIYSCTEO MMM AO0EKEITHOCT: NepEMSHOR NPobkl, KOrga 3To MOMaeT
NOCTARMTE MNOL COMHEHME DEIYTETAT MCCIBA0BAHWA, PEIYNETATEMHTERNPETALMA 0T BCNOMOTaTENLHBIX [Cy -
NoApROHEX) NaGopaTopri, MCNONE3I0BaAHWE palpabaTelBaeMblX NPOUEOYP]; B OTYETE JONHKHE BeTh YEAZAHE
HCCNEA0EAHKA, KOTOPRIE Bbilk NPOEE0EHS KaK YACTh HayYHO-WCCNEd0BaTENLCKME NPOTRaMM W ANA KOTODGLIX
HE DuinK npegEARNex s cneyudyHecsme TpeboRaHWA K Ka4ecTRY MIMEDEHHA, ecnu TpeDyaman wedopsmaua o
npenens ofHapy*eHA 1 HEONPEOENEHHOCTH MIMEDeHMiA JoMEHa OaiTe NPEIBEABNEHA NO JANPOCY;

[} ykazawue nMua, yHonHoMoYeHHOro BedaeaTe OTYET,

M) ecnu 370 ToebyeTCA, ODMIAHAN W KOPPEKTHPOBAHH R eIy NeTaATs;

M) NOGNUCE MKUA, YNOMHOMOYEHRON NPOBEDATE HNK BEOARATE DEIYNETATE , NDH BOIMOMHOCTH.

I pHMEdaH®e 1— B OTHOW BHKHA NepedHcnedta 1) NpM HeKoTOPbIX ol CTORATENLCTEE: MOMET BLiTe yanacool-
EAZHD PACNPOCTPAHATE MEpa-tHE MNH Tafneub SHonorEYecEns pedie PEHTHRI X MHTEDBANDE B MECTAX, MAe BCE NONL30BATE-
N na EEIFIBTEI PHEN YCIYT NONYSEKDT OTWETE O BeIYNETATAX WCCMNakoEEHWA.

I puMaeyaHre £— Cormacso HEYHOHENLHBIM, PEMATHANEHEIM HNH MECTHRIM NPEENNIM MOHET TFIBEDEaThE:H
YEAIEBATE HANMEHOBAHWE W MACTO PACNONOKEHHA WCLNe]0BAELWEH [WNH BCAOMOTATAREHOW, GT’EI'IIZIJ:]P-FI.D.HCIH:I REﬁDP&TG-
PWH B OKOHHETENbHOM OTWaTE.

5.8.4 MpuonWcaHHK NPORESEHHLLY HCCNEB00BaHWH HeoBXaguMo NoNE30BATECA CNOBAPREM, PEROMEHGO-
BAHMEIM OOHON WK HECKOMBEMMKA M3 NEPEYMCTIEHHEX HMHE ODF3HUIALMAME

= MexayHapoaHsM CORETOM NO CTAHOARTHIALMM B resatonork; MCCE  (International Council for
Standardization in Haematology; ICSH);

= MexayHapogHem oSwecTRoM No remartenordd; MO {International Society of Haematology; ISH);

= MexayHapogrwol $enepaudeld  KNMHHAGECKOR XXMM ©» naGopatopHol  meguuMae;  MMOIOCM
{International Federation of Clinical Chemistry and Laboratory Medicine, IFCC);

= MexayHapoaHsIM CONI0M YUCTOR W NpMKNagHoR XumuE, MCYNX {International Union of Pure and
Applied Chemistry:, IUPAC);

- MexgyHapogusiv ofwectaom no TpombGosam 1 remoctazy; MOTT (international Society of Thrombosis
and Haemostasis; ISTH);

- EBponencliaM KOMUTETOM No cTaMdapTyIauyu (European Committee for Standardisation; CEN).

COOTEETCTEEHHD, ONWCIHWA M De3YNeTAThl AONHHL CHEN0EATE HOMEBHKNATYDE, PEKOMEHOOBAHHOK
CAHOE WNA HECKONBHAAMA U3 NEDEYHCTBHHBIX HIDKE ODTaHHIALIMA MK

= MexayHapogHsM COKEROM GUOXAMKUA W MonekynapHod Suonordia; MCEMB (International Union of
Biochemistry and Maolecular Biology; IUBMB);

- MexayHapoaHel - co3om  MHkpobuonormyeckdx ofwects;, MCMO (International Union  of
Microbiological Societies; IUMS);

= MexayHapoaHsimM COmaom MMuyHonomYeckny obwecte; MCKMO {(International Unkon of Immunological
Societies; UIS);

- Konnegxen asmepdkancers natonoroe (SNOMED International, College of American Pathologisis);

- BeemMupHon opraHniauWed agpassoxpadequs; BO3 (World Health Organization; WHO).

5.8.5 EcnuradqecTBo NonyYeHioi neperyHol npoGel SeiNg HENOODXOOAL MM 0NA MCCIE 0B HUA KNH MOor-
o Gl NOCTARMTE PEIYNETAT MO COMHEHAE  3TO AOMKMHD BRTE OTMEYEHD B OTYETE.

58.6 HONWM WK INEKTROHHLIE BEpCHA OTHETOR O PEIyNLTATAX OOMMHEl XPaHUTeCA B naboparopun
TakKe 05pascM, KOTOpLIA obecnedYdBasT BucTpoe BocTpeboBaHie WHgOopMauMi. JNUTensHoCTs NepHoga
XOAHEHMA MOMET BAPEHPOBATE, 0AHAKD COODLEHHEIE DEIYNETATH MON#Hb XDAHUTECA TAK QOMN0, KAK 3TO QK-
TYaTCH  MEQMUMHCKKMMK  NOTPEGHOCTAMH MMM HAUWOHANLHBMY, PEMAOHANEHEME - WA MECTHEIMK
TREGOBAHHAMM.
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5.8.7 NaGopaToprA DOMEHA MMETE NPOLEAY Dbl HEMEBANEHHOD HABALWLSHWA BRaYa (MW JQRYTOro: KMHE-
YECKDD NepCoHana, OTBETCTREHHOMD 33 NedaHwe SonsHoro), Koraa peayneTaTkl MCCRELOBAMHKA N0 CBOMM KDH-
THUBCKMM CBOACTEAM NONaganT B MHTERRBAN «TREBOras UMK aEDMTHYECHOE COCTOAHMER. 3TO OTHOCHUTCA M K
PEIYNETATAM, NOMNYYEHHEIM N KMCCHeO0BEaHHW NPOS BO BCNOMOrATENEHGH [CyBnoapAnHOH ) NaBopaToprK.

388 [Ona yooBENeTEODEHWA MECTHEIX KMAHWYSCKHX NOTRpeGHoCTeH NaBopaTopia OomKHa OnpenenyTe
KPHTHYECKWE NapaMaTpsl GHONOrMYeckoro MaTepHana u WK TPEBOMHEE W KPUTHYECKKE WHTERBANR NO COorna-
COBRHHIO C KMAHMLWCT 3MM, NONETOLMBMWCR YCYTaMm i NaGopaTopu. 310 0THOCHTCA KO BCEM BUIAM NCCTEQ0-
BAHWA, BRMO4EA HOMUHANLHEE (KNACCHEHEALNOHHEE]) 1 OPAWHANLHEE (NODATKOEKIE ) NOKaIaTann.

3.8.9 Ecne peayneTaTel HCCNegosanua BulNv NpegCcTagne il KaKk NpoMesyToYHEIR OTYET, NabopaTop«A
0GRIATENLHO QOMEHA NPEAOCTABNTE M DEOHYATENEHBIR OTYET TOMY, KTO 3aNgalLMBan MCCnedoBEaHHe.

3.8.10 3anvcy o A8ACTEXAY, NPEANDMHATEX NO PEIYNETATAM, OTHOCALLWMER K KDHTHHECHOMY MHTEDES-
my, SoNHHE BhITe COXPaneHEL. B HHX GOMHMHEl Dbl TE YEaIaHe QATA, BpEMA, OTEETCTESHHER cOTRyYOHKE nabopa-
TORMK, NHLC, KOTOPoE BilN0 MABSLWEHD O PE3YNLTATE, W PEIVILTAT MCCNegoRaHnA. BCe TRYAHCCTH, BOIHURLLIKE
N4 BENOMHEHRW 3TAX TPEGOBAHME, A0NKHE BBITE 33pEricT PUDOBAHE] W PACCMOTREH| NP NDOREQKE.

5.8.11 PykopogcTeo nadopaTopHu MO KGHCYNETALWA C ZaK3IYHEDM HCCNEZ0oBaHHa QONMMHO YCTAHOEMTE
NPOOOIMERTENEHOCTE BPEMEHH OT HAIHAYEHWA KCCNER0aaHHMA 00 NOMHeHHA OROHYATENRHOMD DeIyNeETaTa
(EpemA 080opoTa TECTa) ONA KaMOorD M3 BUAOE HCCNegopaaHuE. Bpesma obopoTa TeCTa QOMMEHS COOTEETCTEO-
BATh EMWHMYECKAM NoTRpeBHoCTaM.

5.8.12 Ecnu peaynsTaT WCCNEdoBaHKA, BRINONHEHHOMD BO BCNOMOraTansHoRA {cyBnoopanxoi) nabopa-
TOPWUK, NOOMEKKT NepecyeTy (NEPEROY B OPYIHE BOMHMLE, NPMHATHE B OCHOBHOR NaGopaTopiK), SomsHb
Gl Tl NPAMEHEHE NPOUEAYEE NPOBETHW NPABHNEHOCTH ATOM NEDECUETa.

5.8.13 NabGopaTopuA QOMEHA DACTONAraTs YBTED JOKYMEHTHDOBAHHEIMK NDOUETYPAMH NS BeOaYH
pe3ynETATOR MCCNeQOBaHHEA, BENIOYAA A8TANBHOE YKAIAHWE N, OTBETCTEEHHBIL 38 BRiOAYY PEIYNBTATOR, W
nKY — nonydYaTtensi peayneTaTos. JonsHel Geite paijpaboTadel Npaswna QNA Bsl0aYy peaynsTATORE Hano-
CPEOCTEEHHO MalWeHTam.

5.8.14 [MabGoparopwA QofieHa pa3patoTaTe NOPARACK M NDAKTHEY, KOTODLIE 0BecneYrBant Bel nepegadyy
pEIyNETATOR N0 TanedoHy M N0 GPYIMM 2NEKTROHMBIM CREOCTREAM CEAIN TOMBKO YIIONHOMOUYSHHEIM NONyYaTe-
NAM. PeayneTaTkl, NepedadHise YeTHD, JOMEHb BkiTe NOOTREDHOEHE JIAPErMCTDHPOBAHHEIM OTHETOM.

3.8.15 NabopaTopwA QOroEHa WMETE B NMCHMEHHOM BHOE NOPALOK W NpOUedyPRl HIMEHEHHA OTYETOR,
AonsHe GbiTe 3APErCTPUPOREaNHE BREMA, 0aTa 4 KMA NHLA, OTEETCTREEHHOID 33 WaMeHaHHe. o9 BHeCeHr:
HIAMEHEHAR OPHIHHANEHEE J3NUCH A0N#KHE BbITE COXPaHEHE . OpUMAHANLHL S INEKTROHHEIE JORYMEHTE CIe-
OYEeT COXPaHATE 1M HIMEHEHHA BHOCHTE C NOMOLW LM COOTRETCTEYKIUEH PEAaKTORCKON NPOLE 0y sl TaK, HTo6
OTHET YETKO YKAILIBAN BHECEHHEIE MIMEHEHNA,

5.8.16 PeaynbTaTol, KOTOPEE Biinia yHTEHRE NPW NPHHATHN KTHHRYSCHAK DELUSHKA 1 PEBNI0EA ML, 0MHK-
Hil XPAHWTLCA B NOCN8ayoen oOwes aTyeTe, W JONMHD OhiTh YETHD YEAZAHO, YTO OHW NOORERMMHCE MEDe-
CMOTPY. ECNW CUCTEMA OTUSTA HE MOMET (BUKCHPOBATE YIYYLLEHWA, HAMEHEHHA KNK NONRABKA, OOMKEH BblTe
WCMONE30BAH ¥y PHAN NPoBEROK.
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NMpunoxenne A
[oBAIATERLHOE)

ConocTaBneHHe CTPYKTY Pkl HACTOALLENS CTAHAAPTA CO CTRYKTYDAMH CTAHAAPTOR
MCO 9001:2000 » MCO/MIK 17025:2005

CraHaapTe ceprd MCO 9000 ANA0TCA MCXOOHEMKA JOKYMEHTAMA ONA CTAHOAPTOE CHOCTEM:l MEHEDEMEHTA K8-
qectea. Tabneua A1 HONHOCTRHPYST SOHUEBNTYSNbHEE BISWMOOTHOLWEHHA MEKOy HECTORWHM CTEHLEPTOM W
MCO 90012000, XoTR MHOTHE NONIHEHWA CHCTEME! YNPIENEHHWA KEYECTEDM, B TOM YMLNE OTESTCTEEHHOCTE PYKOBOOCTES.
OEMEHTALKWA HA NOTReBKUTENA, yIPEENEHWS AOKYMEHTALMER, BHANWE PE3yNETATOR 0 CTODOHS DYROBOSCTEA, BKNMYEHE B
HACTOAW WA CTERLEPT, ECaMorHO Bonewes COOTEETCTENS C MCXOGHOR cepran MCO D000 SyneT QOCTHIHYTO NpW CNegym-
Wes nepacMoTpe.

DopmaT HacToRwero M3ganun Gonee Touno oTpeasAeT opMar WCOMIIK 170252008, wenonsioBaHHOMND KAK
WMOgENE CTEVETYPE HECTORWEND CTEHABPTA C yMETOM CHEUWHKE MednUHHCcKEY [KnnHaHeckny) nabopatophi. Tabnu-
ya A2 NpeacTEENAET CONCCTERNEHWE CTRYETYDR 3THY CTAHGAPTOR.

TaGnuvya Al — ConocTagneswe CTRYETYPE HACTORWEND CTAHOAPTA C0 CTRYKTYROW cTangapTe MCO 00012000

Crpyerypa WCD S001 200D

C EYETYR3 HACTORWSID CTAaHJApTa

1 DEnacTe NPUMEHEHWA

1 OBnacTe NPUMEHSHAA

1.1 QBwue Nonoxesds

1.2 MpumeHeHwa

2 Ho PMETHEHEE CObIMER

2 HOpMBETHEHLI® COLINKW

3 TepMusHb W oNpefeneHnn

3 TepmuHE W ONpeseneHRa

4 Cuctema Y¥NDagneHna Ka4acTeom

4.1 Ofwwne TpedoeaHuR

415

4.2 CHUCTeMa MEHEEMEHTE K3YaCTES

4.2 TpeBoBasKA K OOEYMEHTAM

4.3 ¥npagnesde QoEVMEHTaUEEA

1.2

S.4 [MpeaHanMTHYECKHE NpoUedyPE

4. 2.1 Ofuwe NONOKSHARA 4213

423 PyHoBOOCTEO NO KaMacTay 4.2 .4

423 KoHTponk OOKYMEHTOE 4.3 ¥npaenese Q0KyMEHTIUHSRA

4.13 YnpeaaneH#se IaNHCAMH

5.3 NabopatopHos oBopyaosaHke

3. 2.4 KoHTpONEs A0SYMEHTANEHOW PErHCTRAELWA 413 YnpaaneHHe sanHcRMA

58 OTYeTHOCTE O PEIYNBTATAX

5 OTESTCTEEHHOCTE BYKCBOOCTES —

51 OGRETENLCTEA PYHOBOACTEE 4.1.2

4.1.5, nepesncnesdn a)w h)

4.2
4.:2.3

5.2 OpeedTEUMA Ha noTpeduTenA 4.1.2
523
542
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Npodonwaniue madnuysi A1

Crpykrypa MCO 9001:2000

Cr PYKTYE HECTOMW @RS CTAM AT

5.3 MNonuTeke B 0BRECcTH KBYECTES 4.1.5
4.2.3
5.4 MneHuposaHde —
541 OfberTs KAYSCTEE 4.2.3
5.4.2 MNNaHupoBEaHWEe CHCTEME YNPEENEHHA KBYECTEOM 4.1.5

5.5 DTEeTCTESHHOCTE, NONHEMOYHA 4 CBAZM

5.51 OTBETCTEEHHOCTE M NOMNHOMOHRA

4.1.5, nepadncneHue f)

£1.3

5.1.4

5.5.2 MNpegoTeeneHHe DYROBOOCTES

415, nepedvcneHue |}

51.3

£.1.4

5.5.3 BuyrpeHeKe CEAIM

4.2

4.2.4

528

56 Pa COMOTpEHME DYROBGACTEOM

5.6.1 Dfwwe nonoKeH A

4.1% AHENWI CO CTOPOHE] PYKOBOQCTEAR

5.6.2 [NaHHeie ANA pECCMOTPEHHA

4152

563 PesyneTaTe paccMoTREHER

41583

4.15.4

5.7

G ¥NpEENeHWE pECYPCAME

6.1 CHafimeHse pecypCamMa

414, nepedUciEHWE 8)

G.2 Mwoocewe pecypcel

G.2.1 Dfwme nonokeH s

4.1.5, nepeqncneHUe g)

£.1 Mepcodan

6.2.2 KomMneTedTHOCTh, 3HAHWA W YMEHWA

51.2

5.1.6

5140

f142

6.3 MHEpacTpyRTYpa

4.6 MpaobpeTedEs YCnyr @ 38Nacos

5.2 MomeweHsn W yonoBWA OKpyEa0Lsl cpaisl

5.3 NaBopatopHoe afopynoaaHue

6.4 Palbouan cpega

5.2 MNoMBWSHAR W YCNOBWA OKPYHA0WER Cpedsl

£.3 NaGopatopHoe ofopyaosaHne

T Feanwszauywa npogyeTa

7.1 NnedwpoasHWe pPRANK3ELAE NPOSYHTE

410

5.2 MNomeweHHA W ycNoBWA OEPYEa0LIed cpeasl

4.3 NaBopetopHoe aofopyaoaaHne

5.8 OTYeTHOCTE O peayReTaTaH
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fMpodomxerue mabiuus 4.1

Crpywrypa WCO 900120404 CTrpyarypa maCTonwerh CTaREapTa

7.2 Mpoyecck, CPMEHTHRDESHHEIE HA NoTpeduTENA -

.21 Onpegenexue TpedoBaH®A £ NPOOYKTY 4.4 PROCMOTDEHWE KOHTPAKTOE
722 PaccmorTpedse TpeloaEHKWA K NROOYKTY 4.4 PRCCMOTPEHWE HOHTRAKTOE
723 Censk c noTpefuTenrMu 4.7 EOHCYNETEUWOHHEIE YOMYTW

4.8 MpeTedskd

56 OfecnedeHdse HAWECTES AHENWTWYACEME nNpo-
LUBayE

5.7 MocTananvTWecEre NpoUEQyPL

5.8 OTYETHOCTE O pe3ynNeTaTax

1.3 PazpaBoTea v pPRIBWTHE =

3.1 MNnanvposaHie paIpadoTen U PEIBMTHA 5.2 MoMEWSHAA ¥ YCNOBERA ORPYHANWEeR cpaikl

5.3 NebopaTopHoe ofopygoEaHHE

732 VoxofHue BadHeE QnA pEapaGoTEN W DA IEMTHA —

7.3.3 PeayneTaTe paspalioTiw v paIsnTHR -

T34 Oueska paspatoTed W pPAIBMTHA —

.35 NogreepkaeHis FIEB:}EEI}TEH W Da3EWTHA —

7346 KoHTpone 38 wamedHeHwamn B paspaboTee » =
PRIEHTHM

7.4 MpuolpaTeHus —_

Td.1 Npousce npuobpe Tedsn 451

4.6 MpuobpeTeHde yonyr W 3ENECOE

742 Vudopsmalka o nproBpaTeHmu -

743 Bepuihurauwn npuoBpeTeH ey NPOAYETOE 4.6.2
553

7.8 Cralxenwe NpODYEUHE® W yCmyramMu c-

751 KoHTponk cHaBMeHHA NPOAYELNEN U yoyrami 425

5.2 MomeweHna @ yCNOBAA OEpYHaDWEeR cpegrl

5.3 NebopaTopsoes ofopyooEaHHE

5.4 MpeaHanWTHYECEME NEOLBaYEL

5.5 AHANWTHYECHWE NPOLE QY e

5.7 MocTaHanHTHYECEHS NpoLEeny DL

.52 NopreapkeHne NpOLACCOE CHaOGHEeHHA npo- 5.3 NabGopaTopHos oS0pyaoBaHME
AYEUHER W YONYTaMK 551
552
5.3 WMoeHTwdMEEYWA W NPOCNEXHEREMOCTE 545

5.6 OfecnedsHde HA4YECTES AHENWTH4ECEAX NpO-
UEeayR

7 .54 CoficreasHocTe noTpefutana -

7545 CoxpaHesye NpooyeTa 5.5 AHANWTHYECHWE NPOLE QYR
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Oromyanus madnuue A7

Crpyerypa MCO 20012000

Crp VETYHH BROTORMEND CTAHAADTA

f.b KROHTRONE YCTPORCTE MOHHTODHHIE @ H3MEREHWR

425

5.3 NafopartopHos oBopynoBaHme

5.6 Ofecnevasne EEYSCTES
Leayp

ABHANETHYMSCEME Npa-

8 WaMepeHUE, GHENWI # CoOEEpUeHLTEOBAHAS

8.1 Ofwee noRoKeH#R

4.9 ¥YnpaeneHWe a CNy-aAsx BbIABENEHWA WCCnedo-
BEHMWA, H® CODTEETCTEYHIUWE YOTAHOIENEHHEM TFI-Eﬁl:I--
BEHWAM

8.2 MOHATOPEHT W WAMEDSHHE

5.6 Dfecneyesne  EauscTES
uegyp

BHENETRYSCEHY  NPO-

8.2.1 YpoeneTeopeHue noTpeBuTana

4.8 MNpateqraun

8.2.2 BHyTpeHHWE ByguT

4.14 BHYTPEHHWE NPOBEQER

8.2.3 MOHMTODMHT W NSMEDEHWE NROUBCCDE 4.25
B.2.4 MOHHETODWHT W ME3MEPEHWE NROOYETE 55 AHENUTHYSCKWE NPOYSOY PR
56 ODfecneyaHie KBYSCTEE AHANETHYSCHUX  Npo-
yeayp
5.7 MNocTasans#THHecK#e NREoUS Y il
8.3 KoHTpOnk NPDOYKTA, HE COOTEETCTEYILETD TRE- 4.4801
HoEaHUARM 4G
4. 10 HoppedTupysoue QeacTEMA
A4 AHanua JaHHBIX 4.9
4121
4.12.2

8.5 CosepluescTEOREHRS

4.51 MNocToAHHOE CoOBS PLESHCTBOESHHE

412 ¥ny-weHne

8.5.2 KoppekTHpyWLWe Mep

4.422

4423

4.10 KopperTupyslume dedcTEua

8.5.3 MNpegynpeQeETenbHEE Mapsl

4.11 Mpegynpexganwmne QeAcTaxRA

TabGnwua A2 — ConOCTABNEHWE CTPYETYPLI HACTOALLSMD CTAHAARTA S0 CTRYETYPOW cTaHgapTa MCOIM 3K 170252005

Crpyktypa MCOMIK 170252005

CTpysTypat HACTOAWSTD CTaHGapTa

OBNECTE NpAMEHEHRA

OBnacTs NpHMEHEHWRE

HopmaTiaHble CCRINKW

HopsmaTHBHBIE CCBINEA

TepuuHm ¥ ONpegenesrA

TopedoBaHUA K MEHEOEMEHTY

Tpefosasni £ MEHBQHMEHTY

.1 Dpradnzayua

1 OpraH«3sLMa W MeHe QxMasT

1
2
3 TepMiHs # OnpegenaHdn
4
4
4

2 CHCTEMA MEHBOMMEHTS

2 CMcTeMa MeEHEQHMEHTS La4ecTES

4.3 YnpasneHWe JokysMeHTaLWad

¥ MpEENSHWe OoKyMaHTALHER

4.4 AHanua 3anpocoB, 3IBABOK HA NOAPAS W KOMT-
pAKTOR

B | b | | foe | p] =

[ i

FacomoT pPEHAE KOHTREETOE

4.5 Jaknoqedde cyBnoOopAgoE H3 NPOESOEHME KO-

NRTEHAE W KEENWEp0BKM

24
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Crpycrypa HCOMIK 170252006

CrpykTypa nacToRlero cTangapta

4.6 MpuoBpeTeHne yonyr W 38NBC0E

4.6 MpuobpeTerwe yonyr B 3anacos

4.7 OBocnywreEaHEe 3ELAIUMEOE

4.7 KoHoyneTaUuMoHHR S Yoy A

4.8 MpeTadans

4.8 lMpare:ssg

4.9 ¥npeanedHse pafoTEmu No WCNEITAHWEM . diaaun

4.8 ¥npagnmesmde B CNyYM3Ax BHABMNSHWA WCCHEgo-

kanuposke, He COOTEBETCTEYHAAMK YCTAHOBNEHHEM | BEHMA, HE COOTEETCTEYIMXE YCTAHOBNSHHBIM Tpelo-
TpeBoBaHHAM BEHWAM

4.10 YnyJweHsa 4,12 Ynysuwesues

4.11 KoppekTHpYHILNne QeRCTERA 4.10 KoppesTHpywWHeE S2ACTERR

4.12 MpesgynpexgaoiiEe QEACTEWR

4.11 Mpagynpexasniine oelcTana

413 Ynpagnasdde 3aNMCAME

4.13 ¥YnpRENSHHES 3EMTHCAMM

4.14 BHYTpeHHME NQOBERHA

4.14 BHYTpEHHHE NPORADHK

4.15 AHanNW3 co CTOPOHE DYHOBOACTEE

4.15 AHANWI CO CTOPOHLI pPyYEOBOOCTEA

5 TexHuuveckue TpefioEanur

5 Texnwdeckws TpeloRaHNE

51 OBwwWe noNDEEHUR

5.2 Nepconan

51 Mepcodan

5.3 MNoMewesna M yCNOSWR ORPYHANWEeR CpenL9

5.2 MoMmEewsHEA W YCAOBWA DKpYEAI0WeR Cpe gkl

54 MetTogul “cNeiTaAH®A KW KaNUOD0eKH, B TRES OUWBH-
KB NpUIOAH0CTH METOO0E

55 AHANATHYSCKEE NPOUeTypsl

55 OfopynoREHWeE

5.3 NaBopaTopHos ofopyaosaHne

5.6 MpoonexvBEeMocTE WAMBDEHWR

56 OfiecneveHle HEYSCTEA BHENWTWYECEMY Npo-
yeayp

5 OTfop obpaszuos

S.4 MpeaHandTHYECENE TROUESYRE

5.8 OfpaweHde © OB LSKTEMK HCNEITAHEA W KaNWE-
poBEH

5.9 OfecneveHHe KBNECTER PEIYNETATOE WCME TAH®A
W kan#bpoB

L6 Ofecnevesde HEYSCTES AHANWTHYECEMY Npo-
yeayp

510 OTYeTHOCTE & pEIYNLTETAN

510 OmieTHOCTE O pEIYNETATER
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MpunoxeHue B
[cnpaeoYyHoe)

PEKOMEHAALAW NO IAWMTE NAGOPATOPHLIX HHOPMALMOHHLIX CHETAM

B.A OfwHe nonoMeHWA

B.1.1 PesyneTaTu @ocneosasnil i MHpopMELWA RBNAKDTOR NPoAYETams: gearensHocTi naboparopun. MNockonesky
KOMNEKTEPHESR CRCTEME MOryT GuiTe NOBPEKOSHE W NOAESPTHY TS PRANMYHEM EMEWATENECTEEM, A0nkeH el T yoTAHOE-
neH NoOpASOE 3a1LWTh NAYMEHTOE OT ywe pha, NPUHOCHMOMO NOTEPER WNH MCEANEHWEM DEHHSLIX,

MpMESAEHHEE B HECTORAWSM NPUNOESHHH PEROMEHIAUMA HATPSENSHE HE QOCTHMAHAE BRICOKOTD YPOEHA WenocT-
HOGTH OaHHBIXEHEOPMaUWH B NaBopaTopmbix WH OpMAa UHoHHEY cHCTaMax (fanee — MAC).

MpUuMEYEHNE— 3ITH PEROMEHSALHA HE MOFYT GEITE NPHMEHEHE K

- HACTORBHEIM KENBEYNATORAM

- HefonbWwKHM NPorPaMMHEYEMEIM TEXHMYECHAM HOMNEIOTENEM;

- BHELIHEMY EOMNLKN TELHOM Y OBCN KW BAHUID]

= KOMNBAOTEREM, KOTOPEE WCNONB3YHTCA TONLKD 3NA NSYATEHHA TEKCTOE, B KEHSCTES ANSKTROHHE X TABN®L @nK gna
NogofHbx MOHOLENSaEY Sy HILWA]

- MAEPONPOYSCCOPEM, ABNAKLLMMCR HEOTREMMNSMOA HECTEN NPHEDPA ANA WCCNEO0BEHHA.

B.2 Oupy®awllsA cpega

B.2.1 HKoMncwTephdwe yeTpoACTES W ofopyaoEanwe CNeayeT COOSRMATE B HscToTe, padoTocnocofHOM COCTOARKK
W pAIMEBLYETE B MECTa, YCNOSMA OEP YRS WEed Coefel KOTOPE X OTESYANT TEXHUYELHUM YCAOBWAM NPORIE0ANTENA.

B 22 KoMnoHEHTH KOMNBTEPA M 30HE XPAHEHMA DOMNKHs! OaiTs NEFKOAOCTYNHE GNA COEACTE NOE3POTYLLIEH WA,

B 2.3 Pacnono#eHHsES B NPOXo0HE Y FOMBWEHHAX TPOB0GS WNW EBSANA KDMOLKNTERE JonsHbl BhiTh 38 1L MW EHEL.

B.2.4 Qomsxes GuTe 0B2CNeYsH HEOTHNHYBEME A WCTON HHKE 3NEKTRONWTEHHA .

B8.2.5 YoTpoRcTEE, COARPHAW NS HHPODMBEYHK, JonHH ObiTh 28 IWHL BHE 0T HECAHKYROHAOBAHHOMD JOCTYNE.

B.3 PyyHeie npoueaypkl

B.3.4 MNons#oe pykoBOOCTED NO KOMNsETAPHEM NPOYSAyYpanM {E03MOEHD W B 3NEETPOHH0A QopMe | GonHHc BalTh
NEegocTaeness NEPCoHany. KOTORREA AonywWweH K paBoTe HE KOMNEDTERE.

B8.3.2 NafopaTopHos pYKOEOACTED N0 KOMNBOTESHEM NPOUSAYREM CNEOYeT 4eped YCTAHOBNEHHEIS WHTEPE &N
EDEMEHW NEPECMATPHEATE. [EBpecMOTREHHOE PYRDEOQCTED ADNAHD BLITe NOATEEPEJEHO JEEE0YHW MK nalopaTopien
MM HAZHEYMSHHEIM ONA 3TOR §yHEYMA NALOM.

B33 Jon#Hu GeTe pa3peBoTaHs NECEMEHHBIE NPOUBLYPR N0 33WHWTE BaHHLIX MNM KoMAsoTepHore oclopynoRa-
HHA, AN TOMD W APYTOND B CNYHES BESIMOPEHHA WNA NOBPEHASHWA BNNADETHOND WK NPOfpEMME0NG 0GB CNedaHHA.

B.4 OxpaHa cHCTEME!

B4 KomnelTepsele NPOTREMMEl A0NEHE GeiTe COOTEETCTEYHOWAM 0ERa30oM JAUWMLIEHE 0T NOSPEHOEHWA UNN
pEIpYLIEHWR MPY CNYHAEH0M UMW HECEHELWOEMDCESHHOM MCTION: J0BAHNEH.

B.4.2 fomeenfuTe yoTEHOBNEH CTPOMMA NOPALOK BEIOEYH PAIPSLLEEHWA HE RCNONB30BAHUE KOMNE TEPHOA CHCTE-
Mel. fonkH Bl Te HETKD ONPEOENaH0, ETO MMEET NPEE0 BOCTYNE K GEHH LM NAUMSHTOR M KTO HMEET NPEE0 BEBOOHTE W HIME-
HETE PE3YNLTATH, WIMEHATE CHETE U Npeofpaz0a BATE NPOTEEMME.

B.4.3 Ecnevwepea AT poaMosen 40CTYN K OSHHEM SPYTHE CACTEM [HANPEMED, BIAPMALEBTUHECKUM UMW M EQHLWH-
CHR OAaHHBIM Y, J0NHHE GETe NPeanpUHATE COOTESTCTEYHWNE MEpH E0MIbH TERHOA 38U AT OT HEPA 3PS ILEHHOrD 0CTY-
N3 KaTdmM gasdel M epes NG, MWC He gonsHE NO3EQNATE NOGEERTETE ONACHOCTY JALLWTY ORYIHY CHOTAM.

B.5 BBon AAHHBIN W OTYEThLI

B 51 [JadHHse NEYWEHTOR B OTHETAX M HE JEPAHER QOMRKHEl GeTe CEEpEHE C BREOEAHHE M OpArHHanom, YTobe yhe-
OWTBCH B WX UENOCTHOCTH YEpes ONpegeneHH e HHTEPEENE] BREMaHi nyTes oSHapy ednr ownbor B nepaaaqe, xpaHe-
HiaW W oBpRBOTEE JaHHBLIN.

B.5.2 MNpsHanA4sd MHCTAE KOAWA TAGNWU B cHOoTeMe [HEDpHMED, BHonorvscEie pedepeHTHEIS WHTRPBANK 8K B
MHC, TEK ¥ 8 GONERUYMHON HADOPMALHOHHOA CHETEME) WX CNE0VET NEpMOAHSECKY CPABHHERTE Mew gy cofod, utoliu yie-
OMTECH B MOSHTHYHOCTH BOAX WCNONsayemMelx konsd. Ha pefosem MecTe gonsHe BHTe 8 HAN MY W COOTEE TCTEYRILLHE NR0-
UeOypPE KONHDOBAHKA WTH CPABHEHHA.

B5.3 [MonsHacyilecTAOBATE QOKYMEHTALWA, YCTEHAENWEANW BA NEPUOIWHECKUA NEPECMOTR PACHETOR, NPOB0OMH-
MEX KOMAED TEPOM C JEHHEMH NAYHEHTGE.

854 [aHHseHE Bexoge Uy TWC & dopse MeguUnECEEE CTHETOE NPRaCcTEENAKRT cofol OBHHIE HENOCPEOCTEEH-
HO @ MEseHWM NauuedHTa. CooTesTCTEEHHD, 3aBegyowwd nalopaTopwed Qon#ed NOSTEEDEJATE W NEPSCMATIMEATH
COOEpHaHHE ¥ PopMAT NalopaTOpHEE OTHETOE ¢ Yenes YyBEOWTECA, “T0 OHM IMMPEKTHEHD oTRpRKaDT nafoparopHee
pPEIYNETATH W COOTERTCTEYRT NOTReGHOCTAM MEQHMUMHCKDOND NEpCoHANE.

B 5.5 [aHHoe, BEEQEHHEIS B HOMIBOTEPHYH CHCTEMY PYYMHEIMHA WNW BETOMATHYSCKHMH METOO M, JONHER BniTh
NpCESpEHE ONA NOATEEPEIEHAA BE NPAEUNEHOCTH Nepe] OL0HYATENEHEIM NPEHATAEM W 2R GE4E A SOMNEHITEROM .

B.5.6 BoepedyneTaTs GomsHe GeiTh CESPaHE © 3BQEHEE ONPEGENEHHEM YPORHEM JNA HCCNE 08EHHA ABHKOID BUOE,
utolfis ofHapywKTe ux acy pEHOCTE UMK HENPAEAONoAOBHICTE NEPE] NDMHATHEM M BHO3%ER PEIYNsTATOE KOMNBHI TEPOM .
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B.5.7 CHCTEMSE BEIOAYH PEYNETETOE BONKHAE coDDWATE KOMMEHTERHA OTHOCHTENEHD KEYeCTES Npobe, KOTOPRIS
MOMYT NOBENWATE HA TOMHOCTE Pe3yNeTATOR WCCAEQO0BASHAR (HANPHMER, NUNEMAYECKHE, TEMONHIRPOBEHHEE Npobis), @
EOMMEHTSPMA NG WHTERNPETALWA TAEWE PR IYNETATOR.

B.5.8 Donwed GuTe paapaBoTad MEXBHNAIM SYONTE, NOZEGNAK WWA NESEPATORMA MESHTHER MUKMPOEETE NWY. KOTO-
Dhbie BEENH MW BAS0H3MEHMTH D3HHBIE NALWEHTE, KOHTRPONEHENE fERNE WNREOMNEOTEPHEE NEDTPAMME.

BE Mowck W xpasHeHHE A3HHLIX

B.61 CoxpaHEHHEE Q3HHBIE O PRIYNETATEY WCCNEO08EHHA NALHEHTE (QaNee — Pe3yNbTATH NEYWEHTE | W APXHE-
HER MHPOPMALNA DONHHE BeTe SOCTYAHS NPOCTOMY M HSCMOEHOMY NOWCEY 8 TEMEHWE BOEMEHA, COOTEETOTEYHILLETS
AOTReBHOCTAM NEYSHWR NELMEHTA.

B.6.2 KomaswTep gonseH BuTe cnocofes NONHOCTEN BOCNROAZEECTA APXMEHPOBAHHEE DEIYNETATE NCCNEL0EE-
HUR, BkN04aR Guonorvde oo pehepeHTHEIR MHTEPEBAN, NPHCYLWE DSHHOMY WECNEQOBAHNE, KEK W N0 BHE OTHNOHEHWE,
APUMEYAHEA MW 3AMEYIHMA N0 AHTERNPETALEW, OTHOCALYMECA K DEIYNETATY, 8 THKHE HECNPEOENEHHOCTE BIMEDEHW A B
BOSMA BI0 NPOBE0EHHA.

B.6.3 PeiynsTdTel NAYHEHTA W NAE0PATOPMA J0NHHE O6iTe JOCTYNHE ANA NOWCKE B pexdMe on-line & oGo3HEYeH-
Hild NSpAOL BREMEHN, 288MCALLKA OT NoTpaBHoCTEd OprasuIaL WM.

E.6d CpeacTER, HAKDTOPEX ¥DAHATEA QEHHLIE. KBK NEHTEI TAK W AWCEM, A0N&H e SaTe CODTRETCTEYD LMK ofipa o
MADKMPOEAHE, COXPAHEHSE M 38 L WILEHB OT TOEPEXMAEHWA W HECAHELWOHMPOBERHOIND HCNONEI0BSHKA.

B.6.5 Nonwea cywescTEOBaTs adibesTHaHan o0paTHER CEASE ANA NPEOOTERSLYEHHA YTRETH QaHHER & PEIYNETA-
Tax NAUNEHTOR B cnyuEe A BETE KOMITETERE WM NPorpaMMmHono obecneqasnn.

B.6.6 CHcressl E0MNERTERHON TpeBord [ohsMHD OCHOBHAA KOMNBHTEDHER KOHCONE, OTREMAKIWER COMTORHHE
ANNAPATHON W CHCTEMHOMND 0SECNeYsHMA ) CNagyeT pErynNApHD NPOBSDATE W WCNBTEHEATE HE NPEAMET W HODMANRHGMD
Y HEL HOHWOBEHWA.

B.7 AnnapaTHo®E M NporpamMMHoe obecnayeHMe

B.7.1 Don#kw BeiTe B HENUYWH B NHCEMEHHOM BHLE METOOMEW W NONHAR PETHCTPALAA BCSr0 NPOhMRAKTHMECKOTO
afcnywneaHHA BNNERaTHOND ofacneyeHUA.

B.7.2 NHC gonsHa el Te NpOEEPEHE NOCNE KEKAOFD BOIBPATE @NH BOCCTEHOENEHWA AAN0E € AAHHEIMH © W8Nk
YORAWTEERA, HTO HE MPOWIOLING HEWENATENEHEE WIMEHEHHA_

B.7.3 Owwulsn, obsapysesHee NpW HONWPOBEHWM, OO0NMH e BbiTh QOKYMEHTHPOREHE © YHAIEHWEM NPESNPEHATE X
MEQ M HCNPAENEHNEE, W O HHE 4onHHD GeiTe conBueHt OTEEBTCTEEHHOMY NHUY 8 NESOPATORHA.

B.7 4 NiofkieniMeHeHRA B 3NNEPATHOM ¥ NDOTEEMMHOM 0Eacn sy i 40N e BriTe yTOUHAHE, MO TESD L &HE ¥
NONHOCTER JOKYMEHTHPOBAHE C UENEH YAOCTOBSHMTE MPMEMASMOCTE W COOTEETOTEWE WAMEHEHWA.

B.7.5 3apeayiowninafopaTopren HNH Bei08NeHADE ANR 3TOR OYHELWMA NHLO0 HECET OTEETCTESHHOCTE 33 TOMHOES W
M EKTHEHOS NPSA0CTAENEHHE PE3YNETATOR MOCNEADEAHUA IBKA3ABLU &MY HE KNHHMYWCTY W NPOES PRET BC8 HIMEHEHWA S
HOMIRH TERHOA CHOTEME. KOTODRE MOFAM Be NoBNWATE ka Neverke Gonssoro.

B.7.6 Mocne yCTAHOEKE WK WIMEHEHHA 1 MOOWEHKIL WA NpoOrpaMtel 4onsHs SeiTe NpO2EREHEl B OTHOWEHHH KX
NPEEHNEHOD BrYHKYHOHHPOBEH@EA .

B.7.7 Wend nporpaMme, cnocof a2 QyHEUMOHHPOEEHWA W BIAMMOOEACTEWE C OPYIHME TPOrPEMMEMA D0NEHE
fblTh ACHD YCTAHOENEHE . CTENEHs DSTAENAIAYHK caafeHnl AonaHa BeTe anekea THoR, yTole cnocoboTEOBATE NOWCKY
HEMCNPEEHOCTER, MoaWd MESLHN CHOTEME MW NPOTPaMMWPOBEHKA, BCNH STO NPHEMNEMDT, BeNONHREMELE ONEDETOpOM
Ha KOMMENTEDE.

B.7. 8 BiladMogedcTawe ¢ KOMNEKTEEHOR CHCTEMGA QONKMHO OBNErYMTE OCEOEHME HOBOR HWIKW MOOW U KALMG CTa-
poi A

B.7:8 Bnafopatopdd GonkHo SeiTe HEZHAYEHO NHYD, KOTOPOMY CR2dYaT HeMegneH=d conBaTe 0 CY W e CTEEHHE X
HAPYLWEHMAX B (YHKYMOHMPOBAH@KM KOMNsOTERHOME CHOTEM B

BB Dfcny«wBaHMe NASOPATOPHBLIX HHQOPMALMOHH LN CHCTEM

B.8.1 BpemAnpocToR, Bel3BaHHoe HeobEodWMelM obcnysuearuen WS, gomeHe GeTe CNNAHAPORAKD TEK, HToHR
CEECTH A0 MEHMMYMA CPOK NPEKPALLEHMA OBCNYHHBEHWA NEYEHWE NALMEHTOR.

B.82 Nonwe BETe B HANHYHH E THCEMERHOM BALE METOONKN OTHOCHTENEHD NOBEJEHAA NEH BB KNOYEHRK M B00-
CTAHOBENEHHU pPABOTE BCBA CHCTEMB! HNH 82 4ACTH ANA o0eCnaxYeHHA COXPAEHHOCTH AHHE S, HENPEPBIBHOCTH NPEgOCTaE-
neHni NESopaTopHEX YENYT @ NRaBUNEHOMD fryHeyMoHKposasna NWC nocne BocoTaHoanaHuE 88 pafioTw.

B.8.3 Nonwee GeTeE HENHYHA & MHCEMEHHOM BMEE METONWKE OTHOCATENEHD NOBESSHAA NPA NPOCTOR LEYIHN CHEG-
TEM, B HACTHICTH BONeHHYHOR AHOpMELMOHHOR cHoTamMel, gna ofecneq en WA CONEEHHOCTH JaHHEIX NALUHEHToR. onEHs
falTe AOCTYNHE METOOREY ANR NOOTEERHOEHWA OTKPETHR JPYTWE CHOTEM W ANA 38Me L esuR ANy oHoeneHss dafnos o
LETTSTCTR

B.84 HesannasWpoEaHHBES BREMNDYEHHA KOMNBETERE, NEPHONE! 4 3BBHCAHMA » CUCTEME (BPEMA GTEETA] W OPYIrHe
npofnems 8 palioTe EoMNERTERA ADNEHE BETE JOKYMEHTUPOBAHE , BHNOYAA NPUYMHE HAPYWEHHA B paBOTE 4 NPHHATEE
MEE O WENDEEMEH .

B.2.5 Oonwse Sure pazpadoTaHsl NWCEMEHHEE NAAHL ONA HENpESEMOSHHE Y COCTOATEALCTE NO NPEAOCTABNE-
HUHE YENYT NPH HENWSAE Se@eKToR B ROMIL0TEPHOA CHCTaMEe, SToBR pRAYNLTATE HCCneaoeasuA nayreHTos Bunn coolb-
wenk BeeTpeM Wy gobHeiM cnocofom.

B.86 Honw+a BecTWCE PETMCTRALWA, OTPEMAKLWER ParynApHoe TexHuyeckoe 0BCNyKNBAHHE U NOIBONAK WL EA
ONepaTopaM OTCReWHMBET Niobse padoTe, NpOSE EeHH LIS HE HOMNEOTEPHROA CHCTEME.
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MpunoxeHe C
[cnpaBoYHoe )

STHKA B NabopaTopHOW MaguuMHe

€1 OfwuHe nonoxeHUA

MpodeccMOHENsHBIM NepeoHan NAabopaToOpHKY CEAZAH ATHYE CKMM KOOEHCOM CEBOEA npodecoun. B pasnnusbix cTpa-
HEX MOryT CYWeCTEOESTE DCO0RIE NPARWNE WNW TReS0BEHHA ANA HEXOTOPEX WNK 4NA BCeX NPEOCTABKTENEA npodeccun,
KOTOPEE QONHHE cofnwaateca. Hanpimep, cw. [3].

Mepcoxan, cTEETCTESHABIA 32 YIPEBNEHWE MELMUAHCEOA NaGopaTopyead, QONEeH NPUHAT: PRILEHME, “To Noaobxo
ApYIUM NPEJCTEBNTENAM MESHURHCKOA NPO@Eccns OH GONHEH HECTH OTERTCTEEHHOCTE CEEPE MUHUMANEHE Y Tpedosa-
HWi 2ax8a3qukE. NpHEMNEMAR NPaKTUEE PESNWHEETCRA OT CTPAHE K oTpade. MafopaTopua gonxsa onpeieniTe, 410 COOT-
BETCTBYET 88 CODCTEEHHOMY NONOHEHW, M BXNK4UTE 3TH AHHLIE B Pysoeo0cTeD no kadecTey. Nafopatopss gon#He:
NoOABPHWEATE CEOH DEAYTALMK M HE A0NEHE Y43CTEOESTh B ABATENEHOCTA, OFpAHMYEHHOA JAKOHOM.

C.2 OCHOBHBIE NPWHLANLI

C.21 OcHOBHON NPHHYKN 3THEM 30PAE0OXPAHEHNA COCTOMT B TOM, 4 To GNArononyy«e NayMesTE RENASTOR BE G & A
Uens. OO0HEKD BIEEMOOTHOLW S HEA Mekay nabopaTopHed M NEUREHTOM OCNOEHEHE TEM, UTO CYIECTEYET EQHTPAKT MEX-
Oy zakas{ueom W nafopatopred. XoTA 3TH B33HMO0THOLL BHUR (HEDEOKD KOMMERYBECED MY XBDAKTERA ) HACTS PACCMATRHEA-
woToA kad fonee sasHue, ofA3aTenscTeA NABOPATOPHE QOMMHE HEMIMEHHD OB BCNeYHEa TE NpHOpUTET BNATGNONYYHA 1
WHTEQECDE NALWaHTAa.

C.2.2 Nabopatopvs gonxsa ofcnyRMBaTE NAuMesTos JobpocoeecTHe M 983 QHCKPHMHHALIWMA.,

C.3 Chop wHdopray M

C.31 Nabopatopun ZonwHe coDWpETE 0EKE3THYH WHEORMAUHK ONA NRAEMNEHOA MEEHTH] MESUHN NEUREHTE,
yrofisl ofecneyunTe BEINONHEHHWE 3ENDAILMBSEMEE HCCNEA0BEHMA U Opyrka NafopaTopHe X MPOUEAYD. HO HE GOMHHSE
cofMpETE MANHLLHKDE NEPCOHaNEHYE MHIPODMELWID .

NayuesT gonwens BuTe oceeoMned o cobvpaem ol nadopmBlrn v uenaxE ee cBopa.

C.32 WaTepecw G83008cHOCTH NBPCOHANE W NEYWEHTOR §SN8 0T ONPIELEHHBIM CBOD WHDODMELWN, KOMOE CYLiSc-
TEYET ONACHOCTE KOHTAEKTHEIX 3afonesansd. PyeoeoacTao nafopaTopry BNPEEE ONEELENATE, £8HaR HHhOpMaUWA Hegh-
¥OOHMA ONA BRICTAENSHAA CHETE, (PHHEHCOROID AYAUTE, YNDEENEHWA PECYDCAMA @ MX HCNONEIDBIHHA .

C.d4 BaAaTwe NepEMHHBIY npod

C.41 Boenpouemype, NPaONpAKHMASME R B DTHOLWA HEW NALKWAKTA, CNEdyeT NPOEOAMTE C 8o BeOoMa. B oTHDW S-
Hii SoNEWWHCTEA DY THHHEX NaBopaTopHEX NPOYSAYP COMMACHE NAYMEHTE MOXET BeTh NONYHEHD, KOTAE OH CaM 0Bp B &-
eTcA 8 nabopatopust ¢ GNaHE0M 38NPOCE A WOCNEQ0BEHHA A 4o0DO0ECNEHD COMMALIAETCA HE NPOEEOEHAE NEOYaY PRI,
HEMpHMEp BEHENYHELWE. MaUHAHTAM, HAXOGRWHMCR a8 NeYeHiE 8 BoneHWYe, 00N=HE BhiTe NPEGOCTIBNSHS BOZM -
HOCTh OTEE3ATECRA OT NpoLedyDe .

CneynaneHu e NpoyeLyp e, BENDYER Hanbones sHEAIWEHE WX onocobel, TpedyaT Bones geTanbHors ol B ACHEHW A
W B HEHOTOPLIX CRYHEAX NUCEMEHHOND COMNacHA.

B HEOTNOMHEX CHTYALWAY, KOTO8 NONYHHTE COMMACcHE NAUMEHTE HEBOIMORHD, ¥ NPH NPOEEOEHUN HEOBX00NMEIX
npoUeqyp CnegyeT pyRoEoACTEOEATECR HEMES CLUMMM MHTEPECAMA NELWEHTE.

4.2 HexoTophie docne08asHA [HENDHMED, HEKOTORHE (EHETHYECKME WNd CEpONOrdYecKHe WoocnegoBaHHA)
MoryT TpeBoBaTh CNeuManbspx E0HCYNETAYAE. OBHYHD 3TO OCYLYSCTENAETCA KNUHHYSCKHM NEPCOHANOM MNH 33N[HEW M-
E3H L WM MCCNEeA0EBHUE BREHOM, CAHERD NAGOPATOpHA DOMEHE NPELyCHOTRETE, HTOOE PEIYNETATE, HME KW HE CEpbEaS-
Hel@ NOCNE8ACTEMA, HE BhiNkd HENOCPBOCTEEHHO NEpEfaHE NAUWEHTY Bea NpeaBaAPHTENEHOA OEXBATHON KOHCY NETA LW

C.4.3 MoMewseHde ANA NPUEME NEUAEHTOR W BIRATHA ¥ HAX BnoMaTepuanos gonsHe S Te ¥A0HHE M W COOTRETCTEO-
EaTE THAY OTHnpaeMod npolie v Tpedyemon MHPODM ALY KK,

C.4.4 EcnunepenyHar npofia nocTynaeT 8 NEGCPATORMID B COCTORHMK, HE NOIEONAHILEM BRNONHWTE 38X333HH0E
MCECNENOESHEE, OHE QOoN#Ha BelTs 076 poWEHE, 8 33K 3BEWMA MCCNESO0BEAHKME BpEY Jonwes GuTe 08 aTom yEEQOMNEH.

C.5 BunonsHeHHe HCCNEACBAHKA

Boe nadopaTopHele MCCNEQOEAHNA DOMKHE OblTe BRNOMNHEHE B COOTEETCTEWM & YOTAHOENE HHEIME CTEHAEDTEMU W
HE YPOBHE YMEHMA U KOMNETEHTHOCTH, DRHASEMOM OT NPodaCCHOHANDE.

Niofiaa pEOpHEEYMA PEIYNETITOE CORSPIIBHHD HEMNPHEMMEMAE.

B cATyausAx, KOTOE NaTONOr Wk Nafopartopua MokeT onpedensTe ofvem patioTe, veologn ol ANA BRINONHEHHA
IBKE3IAHHOTG WCCNEBA0OEAHUA (HANDUMER, KOARYECTED BNoKos, E0TOpME OON¥HE BkiTe BEpezassl #3 0BpAZUE THAHM),
exifiop gonses BRTE NDOAWETOBAEH SReUndIME0R CUTYaLM.

C.6 CooluweHWe pesyneTaTol

CE.1 PeaynsTaTe MCCNELOEAH®A, OTHOCAL BIOCA K ONPEAENEHHOMY NELWEHTY, AENAKDTCA KOHEWOEHUHEAEHEI MK
00 Tex Nap, oK W ornaweHwe He BygeT paspewads. PeayneTaTel csvHO on#HHE BETE COO G EHE 38HAZEB LWEMY HOCNE-
A0SaHWE BRAYwy B MOryT BETe NEpeQaHEl APYTHM CTOPOHER C COrMACHSA NAUMEHTE MM Ne TpeBoBaHWD 38E0HE. Pe3yNLTATHI
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nafopaTopHeX WCCNE00BAHWA, OTASNEHHEE OT NEPCOHANEHEY CESLEHHEA O NAUHEHTE, MOrYT GalTe #CNON30EAHEI ONA
Yened anMgeMHONOIHHECHIrD, GEMOTRad M- ECEOI0 MMM WHOTD CTATUCTHHECKOTD AHANMIE .

C 6.2 PeweHHs OTHOCMTENRHS NEPEAAYM PESYNETETOR MCCNEIOBAHWA OPYHM CTOPOHAM [HENPRMED, BLEYy-KOH-
CYNETAHTY, & KOTOROMY COpaTHNCR NAYWEHT) DONKHE GeTE TWATENEHO O ODMAEHE! G YHSTOM MECTHE X 0GCTOATENECTE.
NafiopaTop«sA LONMHE UMETE ABTANEHLIE ONWCEHWA NPoYeayp, Heolxogume xnpd oipalioTye painMyHE X 33NPOCOE, W 374
HHBCPMAUNA OONHEHE BRTh 0BE0EHA B0 CESOEHWA NEYWEHTE NO M0 ZANPOCY.

C.6.3 B gononHeHMe ¥ NpaedneHoMy coofuenum peayneTaToR nabopatopun fonwysa obecneyiTe, HECEONEKD 3T
BOIMOMHED, WX TOMHYE AHTEDNPETALUHRK W NPABMWNEHOE HCODNEI0EAHHE B UHTEDSCAK NEYHEHTA. KOHCYNETALMA CREUAANKE-
Ta OTHOCHTENLHD BERBOPA W MHTEDNPATALWW WCCNaSOBaHMA RENARTCA HACTaID YONYT NEBOPATOPMM.

C.7 XpaHEHWE M COABPHEHME MELHLKHEEMY QOKYMEHTOR

C. 7.1 NabopaTopsn gonxss ofecnedsts, 4Tob npl *pRHEHMHR WHDOpMaAUWE Oxiny NpESNPHHATE ONPaBgaHHBIE
MEpE ONA NpeLyNEeXgeHHA &8 YTRATE!, HECEHHUMOHUPOBEHHEMD GOCTYNE, NOOOSMEA HNW HHOIG HENZEEWNEHOMD MCNONs-
BHEAHEA HHEODPMELHE.

C 7.2 CporEs xpaHeHHA MENLUHCIME J0EYMERTOE B PA3HBIX CTPAHAX MoryT BbTe YCTEHOBAEHE B COOTEATCTEMM C
PAINHYHEMW YCTAEHEIMA MW 33KOHOLATENbHEMY TPESOEBHUAMKY, ¥ 3TH TpefoBaHHA HeohxoguMD YU THBATE HADAGY C
NpEEMNEMH, W30RAEESMEMH COOTEETCTEYRHUMMK NPOPSCCHOHANEHE MH OPTAHHIELHAMEA.

MeCTHBIE YCNOEWA, B MACTHOCTH NoTpeBHOCTH KNMHMUMCTOE & NaSopaTofHe Y O8HHsIX, E0Topsie AonsHe OeTe
CONOCTABNEHE! ¢ e COBCTEEHHEIMH QOKYMEHTAMH, TEKHE JOMNHHE ObiTh NPHHATE BO BHUMEHWE.

C.7.3 B oTHOWEHWS HEKOTOREX BUAOE NPOUEOYR (HENPAMER, THCTONOrWYMECEMY WCCNEO0BEHAR ) 28E0H008T BNEHD
MoryT BeTh yeTAHCENSHE BoNee NETENEHBIE CPOKE XPAHEHHA ONPEOSNEHHE X QOKYMEHTOE N MATEPUANCE, HEM B 0THO-
WEHHE GPYIRE A0EyMesToR nnu npob,

C. 7.4 NabopaTopsd Gonwds pRIpabaTHEATe CEOM COBCTESHHLEIE NPOTORONE OTHOCHTENEHD XPAHEHMA §ORyMEH-
TOE C YRAZAHWEM BRSMEHH, B TEYEHHE KO0TOHPOND QOMNEHS XpESHTECR DeIYNETATE BEANHYHEIX UCCREgoEaHnR. CHCTEME Xpa-
HEHHA JOKYMEHTOE 0n%Ha 0B cnevdEaTe yOOBHE A QOCTYN, KOO aTo NnoTpelyeToa, Ana ynonHoMOHe HHEIX NEL .

C.8 DocTyn K MESHUWHEKWM NBGORATOPHESM BOKYMEHTA M

C 8.1 TpefSoBaHWA K QUCTYNY K MERHUMHCKAM N2B0DATOPHEIM QOKYMEHTEM DE3NW4EETCA B DEIHRK YECTAX CEETE.
OocTyn NEUMEHTE K QOKYMEHTAM osl4HO OCYWECTEAASTCR HEpE3 BPEYE, HENPEEMBWETD IANPOC HE MCCnegoeaHaeg. Bo
MHOTHE CTRAHAX 30CTyN 00kiYHO NPEQOCTAERNAKT,

8) NHLY, I3K33EBILEMY WCCNEJ0BEHWE,

b) nafioparopsomy nepocoHamy, acns aTo TRefyaTCA ANA BENONHEHWA WX 0BA3aHHOCTEN;

Cl ApYTWM yIONHOMOMEHHE R NHLGaM.

Mpasa geTell W YMCTESHHD HENONHOYSHHEX NHOSA TECKE NO-PaIH0MY ONPE0eneHsl B pA3HEIX CTRAHAX. MH@OpME-
LMA D 3A0P0ERS MHOTGA MOHET BeTe HILATA ¥ MUUA, KOTORDE 08LMHD HMEET HE Hea npaec. 3To MoxEeT BT 0SycnoENeHD
TpefoEaHAAMM 3BKOHA UNKW NWYHOR G230NBCHOCTH. B TAKKE KOrQa A0CTyN MOIGKET NoENesEs 38 cood pacKpRTHE COCTORAHUA
OEen ApYIdX NHy.

C.B.2 NafopaTopss gonwHa paipafoTaTe NPOTORONE OTHOCMTENLHO OBQAWEHMA © DEINAYHEMA SANPOCEMK B
COOTEBETCTEWW C MECTHSIMM 3AK0HAMMW B YCNOEWAMM.

C.H0 HenonbioBadHde npold onA Yened MCCNeqOBEHWA, OTNMYEH LW CH OT 3AHAIBHHLI X

MenonezceaHde npol QA BHEX UENSA, HEM 33KA33HHBIE HCCNENoBEaHEA, 83 NpenEapMTENEHOND COMAaC0RAHHA
BOZMOMHT TOMBKD HE YCNOEWAK SHOHMMHOCTH UMM B CMEWaHHRX npofax.

fMlaBopaTopralyHpe AEHUA BOMKHE MEN0HWTE B @OpMEe Q0KYMEHTE NOpAgoE oBpAlEHMA © HEIANPOWEHHOR
RHPOPMIUAEA (HANPUMER. HCCNESOEAHEA, NPOBOAWMEIE ONA YTOMHEHWA PAHEE NONYHEHHE X pE2yNETETORE M3 npod, koTo-
PhiE MOrYT GelTh WABHTAGWLHPOBAHE |, NPUHAMAR BD BHHMAHWE NONOMAHEA 2880HA. Jon#Hel GeiTe cofinoaesm Tpedoea-
HWA COCTEETCTEYEILWY HAYWOHANEHE X, PEFHOHANEHEY M MECTHEX NPEEAN, B TAKHE YCTEHOEKW ITWYECKMY E0MATETOE.
S [3].

C.A0 PHUHEHCOBLIE COTNAWEHMA

CA0.1 Meguunsckse nalopaTopsd HE QOMEHE BX00WTE B PHHEHCOERIS COMNAWEHNR & 38HE3H BAH W MMH HCCNEL0-
BAHUA BPAYAMHA AAM DHHAHCOBLIMKA ArEHTCTEAMM, SCNW TERME COMMALWEeHHA OHS3HBSHNT QABNEHHE HA JANPOCHEL BN
HCCNeQoEaHHE WKW HA NEUMEHTA MMM MEWEKNT HEI3BHCHMOR CUSHKE BREYOM TONS, STO NYYLWLE ONR NEUWEHTA.

C.10.2 EcndaTo B03MOEHO, NOMEWEHWA, HCNONEIYEMEE ANR EIATHA NepEAYH0A Npofs, onaHe G Te NONHOC TR
HEIAEWCUMME W OTOENEHsl OT MOMELEHEA I3KEZABIWETO HCCNBJOBEHHA BPAYA, B KOTS3 3TO HEBOIMOMHO, hMHEHCOERIS
COFNEWEHMA QONEHE CRe0oaaTe 00s“HOR HOMMERYECKOH NPALTHEE.

C10.3 Nabopartopru AoneHe A3EEraTe CHTYAUMWEA, EOMLA MOMET BOIHWEHYTE KOHGNHET WHTEpeCcoE. B npoTHaHoM
CNYHES MHTEPECE 4ONHHL GETe OrMNEWSHE @ 00NHHE S0iTe NPEANDAHATE ME Pal, HEODXOAMME 8 JNA YMEHELWEHWA WX BENH-
AHMA HE OB LEKTHEHOCTE PEIYNETATOE MCCNEA0BAHUA.
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MpunoxeHe D
[cnpaesoYHoe)

CeeaeHHA O COOTEETCTEMA HAUMOHANBHLIX cTadgapToR PoccHdckol Degaepauyum
CELINOUHLIM MEKAYHAPOAHLIM ETAHAAPTAM

Tafinwue D1

OBoanaa M Cornoussro MY PO EOTD
CTAHGAEPTA MNA OPYIOnd: HODRETARBED 00 e TS

DHOIHEIEHAE 1 HANMEHOBIHHE Caa THETOCTAY U END HAUWOHANEHDID CTAHQAPTS
MAA QPYTorD HOPMETAREITD D0y s TE

MCO 31{ece uactn}

MICT 8.417—2002 FMocypapoeTeeHHas  chioTesma ofecnedesds
EBAAHCTES HAMEDaHWA. EQMHRMLE BENHYMH

MCOIM3K - PykoeoncTeo 43-1

MCO 0002000

MACT P WMCO A000—2001 CucTeMbl sMeHeQ¥MeHTa KauvecTea.
OCHOEHBE NONOXSHEA W CNOBSPS

NGO D001 2000

MICT P MCO 9001—2001 CucTeMb MAHeQ®MEHTA KauecTea.
TpeboeaHua

HMCOMIK 170252005

FO3CT B MCOMEK . 17025—2006 O6wwe TpebBoBamMa & KOBA-
NETEHTHOCTH MCNEITATEARHLIX ¥ kan«BpoBouHpy nabopaTopui

MesgyHapoaHeA CNOSERE OCHOBHBIX M
ofluWe TEPMAHOE B METPONOrMe, 2-8 1Wina-
Hua, MCD, WMesera, 19493

Fycogo-aHrna-hpa LR ICEO-HEMEUKC-HCNAHCEMR  CNOBAPE  OCHOB-
Helx W ofwuy TepmsHoe B meTponornn/Mep. ¢ adrn.-@p 0K Wcaes,
B.BE. Mapgun. — M. MINK Wag-80 cTadgaprose, 1988, — 160 ¢

" CCIGTEGTI:THEHDLL'.D!H HEUWOGHANEHEIR CTEHAGDT OTCYTCTEYET. ,u{l ard YyTeepeieHiA PEROMEHAYETCA WCNONe30BA T
nepagon HA PYCCKHA A3bIK JAHHOFD MEEOYHEpOAHOMD cTadgapra. Mepaaon Q3HHOMD MEROYHADOOHOID CTEHOSPTA
HAXOAWTCR B PagepanLHOM WHOOPMALMOHHOM DOHAe TEXHUWYECKUYE PEIMAMEHTOE H CTEHOARTOR.
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Knioueasia cnopa nagoparopdd MeaMuMHCKWE, KOMNATEHTHOCTE, MEHBIMMEHT KauYBRCTEa WCCNEqoBaHWA,
nepcoHan, naGoparopros ofopy0oBAMME, NPEAHANMTHYECKWE NPOLEOYDE, AHANHTHYECKHE NPOUESOYDE, No-
CTAHANWUTHYECKE NPOLUaTYDE, COnDLEHWE DRAYNETATOR, ATHKA B NAGOPATORHOR ManHLMHE
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